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HKQAA Net-Zero Certificate Program

EmE RS AR T AR ST

Terms and Conditions (“T&C”)

kR RfE C K )

By submitting an application to HKQAA Net-Zero Certificate Program, the applicant agrees to be bound by this Terms and
Conditions.

EEEH LT R E R R P RIS B SRRSO - I BB E B2 A (RRRRL R ) 45K -

If anything in these terms is held to be invalid or unenforceable by any court or other competent authority, all other provisions
will remain in full force and effect.

WA AT A T8 & R #E B Lk P T N SIS A0 T - RIFTA HA E R R 230807 -
This T&C shall be construed in accordance with the laws of Hong Kong and shall be subject to the exclusive jurisdiction of the
courts of Hong Kong.

RS AL ER - IR AN HEEIREEREE -

In case there is any conflict between the Chinese version and the English version, the English version shall prevail.

EFSORE SRR Z ME ISR - RIBSIA Rt -
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1.0 Applicant’s self-declaration EHs5H&fERY 5 FREEH

Applicants who wish to make an application for a certificate under the Scheme must agree to the make the following
declaration:

SRR A AT B AR S - DAFEFH DA T Y

e We commit to comply with HKQAA “Terms and Conditions” requirements and relevant laws and regulation.

PEAGEE T ERLERER (PR ) ZORFIAERBEEEM -

o We promise that we will identify and impose necessary control to ensure compliance with relevant laws and
regulations.

P ARGEH TR T 0 S o DAME RS AHRR A A -

o We understand that HKQAA may refuse to conduct an assessment if we are unable to provide the documentation/
evidence as requested by HKQAA. Furthermore, we acknowledge that the assessment fee will not be refunded.

WEP AT E (RS 7T IR TSP R PR AE R AL EORAY S 881 - HBIR P E B I R ] -

e We declare that all the information and supporting documents provided in this application are true, accurate and
complete and not misleading or fraudulent in any respect.

WERWEHH T RENFTABER AR EE - 4 > SeRIIESE SIS -

¢ We recognize that HKQAA may forthwith withdraw our certificate or refuse to issue a certificate if we are unable
to comply with the requirements of the HKQAA Net-Zero Certificate Program (Scheme), and in the “Terms and
Conditions”.
FEWENREREFET AL ERE BRI EE] (GHE)D R (R R AVER  EERERER L
FEHIEREE - SRR -

o We acknowledge that HKQAA will only assess if the registration requirements are fulfilled based on the information,

data, and reports we provided. HKQAA will not validate or verify the information, data, and reports in the
assessment process and HKQAA does not have any express, implied or statutory duty of due diligence or
independent verification of any information, data, and reports we provide. HKQAA is not liable for any future
enquiries or complaints regarding the authenticity and accuracy of the information, data, and reports we provided
and that we shall indemnify HKQAA of any losses it suffered from our submission of false, inaccurate or misleading
information, data or reports.
PEHEFAWE RS R ERE ISR ER - RS S AeTE S TR e sE DR - B P I A RS
MERERMIATER - BENHRE - TESERERE R FE RIS S - B & A E g - Bortk
M EEREETHEBHEENEIINE - RSB EMARIREER - B8 - ErE BRI &R
BRI B S (RES S R - FRERIERHE T R E RS RN R - N EGRAE R AR - BdE
BCHRES T SZ A EART R -
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We promise to continuously implement and maintain the measures stated in the assessment checklist from the
date of certificate issuance and keep record on relevant supporting documents within the applicable period.

W ARGEAE R O e R A A A R AR TR B T RS - 052 A P9 o B A BRIR YR S -

We understand that the assessment may not be able to cover all the documents/ evidence/ projects/ products
under the registration scope according to the sampling approach adopted during the assessment. Hence, the
assessment conclusion only represent the fulfilment of the registration requirements based on the sampled
documents/ evidence.

WE SAESE T BRI 7 A SR RE T 2 A MR N EIRTA S 5685 THET Edh - SEEAEREREE
SRR AR AN S SR AR R R K

We acknowledge that the registration will only be granted by HKQAA if we fulfill the registration requirements and
all payment are settled.

WERZRE A R R G ERE AR S 2R KA P A B E T SR S A -

We acknowledge that the registration fee shall be payable upon submission of an application. All fees paid shall
be non-refundable and shall not be subject to set-off, deduction or refund.

WEERRAE A ESA MR > FrACNENS N ERE I B A TR -

We agree that if our organization has been granted the certificate, the submitted assessment checklist and the
certificate will be disclosed on HKQAA website. We agree to comply with and be bound by this T&C under
circumstances that we consider to be fair and reasonable.

PERER B E RIS - Pt a B G SR g BN &AM E RS Ran: - SR EE
e B PREE R [F) B RUR B PR RS R e IR G S - R EIRER B AN PR G HERATT » BT R 2 H
IR -

We acknowledge that upon registration, the contents and data provided in the assessment checklist maybe used
by HKQAA for educational, research, analysis purposes and/ or any other purposes which HKQAA see just and
fit without prior notice. For service management or knowledge sharing reasons, the results of the research and
analysis may be shared externally in anonymized form.

PEEHBAL R IEE MHME - EAESE (RS F e A ST ARy B0 T S AR T 5 B _ B SR AL RIS 3
B % i AL B E S E R R R A IEFI SRR o (RS E H e Rt S i IR - AR
BRI ITHIAE R E g IEAARTTE b =2 -

We acknowledge that if HKQAA receives complaint against our registration on HKQAA Net-Zero Certificate
Program, we have the responsibilities and obligations in fully assisting HKQAA during the investigation process
and provide all the necessary documents/ evidence/ written confirmation as per HKQAA's request. Pending a

determination by HKQAA, we understand that our registration may be suspended under such circumstances. We
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further acknowledge that HKQAA shall have the right of final determination in any complaints relating to our

registration.

WEABKEFA RN EH AT LA RS RWEA R EN B RS (R Rk T RS E AR b A
Wr 2 SRR BRI - e IR A E IR RV R IR (I — VDRI S 3898 ARy - IEPIHEEMEE T

FHEEM AT RE B (% - R0 HIN T SR A BRI B S CREE o R A i e R

e We understand that HKQAA reserves the right to accept or decline any application at its discretion without

providing any reason.

WER R B AR (R R SR EFTH SE IR R E R T R4S TR MR

o We understand that HKQAA reserves the right not to consider or refuse to publish any content in my application
that is inappropriate without prior notice, the content includes, but is not limited to: any content that is beyond the
scope of HKQAA application requirements, measures that have been duplicated and mentioned, promote
particular services or products, promote political viewpoints or activities, content that is obscene, libelous, illegal,
or other content that HKQAA determines as inappropriate.

PEER R A E RS B PR MR TR A BT RS e @ IR - AR A EFEEA R, (mikEE - T
AISCHE B EEIRENE - HER S eI - HERSPUA X RaECED) « 1228 - FF « EIANEELBEREER A
EWINE -

e We declare that we have maintained all the licences and permits which are required or necessary in connection
with the conduct of our business related to the sector we applied for in this application.

WERAEERAFTATE 5 T RIET 3R ZORAIREIR AT T3 -

e We understand that we shall be wholly liable for and will indemnify HKQAA against all liabilities, losses, damages,

costs, legal costs, professional and other expenses of any nature whatsoever incurred or suffered by HKQAA
whether direct or consequential (including ,without limitation, any economic loss or other loss of profits, business
or goodwill) arising out of any dispute or contractual, tortious or other claims or proceedings brought against
HKQAA by a third party claiming relief against HKQAA in respect of any event arising from and/ or in connection
with any breach of this T&C or relevant guideline.
FEWRAREAEERHABETEWERER - (FHRZONSIIEER AR SRR S S 15 [REAE &%
EEE ~ AR A R R AR P e 5 = 5 [ B e B fra e L A AR HUR B - (T R i B re8 Ry 2y
FrA B EHIEIRE - AMEMEAERE ~ 1826 - 117F - B - JAEEN - BEEMEMMEEEME S (BREERR
MERLOE RS AR - ek ) -

o We acknowledge that HKQAA is the owner or licensee of copyright, know-how and other intellectual property

rights in the Scheme. No rights, title or interest in such intellectual property is transferred to us from the issuance

of the certificate.
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WEHO - BELE RS IR - BARHNHA KSR T HEWET A - s E MR HBmE
PREGIE G LR A R (AT REA A2 iR 48 % -

o We recognize that HKQAA operates the registration service of HKQAA Net-Zero Certificate Program (Scheme)
that are in accordance with this “Terms and Conditions” which we have been provided with the application form
and which we have read and are familiar with (“T&C”). We also agree that if our application for registration in
respect of HKQAA Net-Zero Certificate Program is successful, we will comply with and be bound by the “Terms
and Conditions” of the Scheme which we consider to be fair and reasonable. We further undertake to pay all cost
required in relation to our application and any future registration. We recognize that if the registration is not granted
within 6 months after the last day of assessment, this application will be ceased.

PR ERLE RS R E S R E IR E R B RS Sk P AR E R A MR MR S RS
Fe TR A R I Y BlRE BN (KRR iE) ("R ) - BEEIRE BRI S Re i & A A E ReE Rt TP
ST BN EOR R EREE M > IRERE TG R AN R S BIEIRIAL > W2 AT - TG E B A R B S
NEA FoREAGEM YRR e F © IS RREAIRAE SR IR — R Z1&HY 6 {E H A ASER TRk - AR SR ass L -

¢ We undertake that upon registration, we shall continuously implement the measures stated in the assessment
checklist, comply with the “Terms and Conditions”. Upon registration, we shall notify HKQAA promptly about the
following circumstances when there are:
PR SR I R S TR A NPT HUE VRGN - WEST (RRRRME) - SBISEEE - R EDMER
B+ FREEHE S m) B A O R

a. any material complaints from clients or interested parties regarding the defined boundary of HKQAA Net-Zero
Certificate Program;

& AR T A P RaE R Bk NI R S AR R S ARG

b. non-compliance issues of the product or projects or services operated under the HKQAA Net-Zero Certificate
Program against statutory requirements raised by regulatory authorities;

A E R R TN S # T FrEFE S ~ THE - SRS HeEVER B SR E N A AR E K

¢. changes in legal status, production and business operation, organizational structure, ownership; administrative
license, compulsory certification or other qualification; legal representative, top management personnel,
management representative;
MHBRTF 38 A2 S0 - EFE © JAEIAL ~ A ACE RN - SHARIRAEEFAME § BUSAVTTEGT WIS - SR SR e
HfrEEEE  EERFA - mEBHE - EEEAR

d. any other material occasions affecting the continuous implementation of measures stated in the assessment
checklist.

R E R B TR B BT T E A TR HA B B
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2.0 Disclosure 752

After the issuance of a certificate, HKQAA will update the online register of registered organizations on the HKQAA
website, the following documents will be made available for inspection to increase the transparency of the public:

MRS E R o R E R R EA R RIS LR MY - M B DU SR LS A R B

. Certificate; and

B R

e  The content of the assessment checklist (without showing the supporting documents).

P EAE CREEHEBIEESE) -

Remarks: The contents and data provided in the assessment checklist maybe used by HKQAA for educational,
research, analysis purposes and/ or any other purposes which HKQAA see just and fit without prior notice. For service
management or knowledge sharing reasons, the results of the research and analysis may be shared externally
in anonymized form.

sk + HARME RS R BN TS B A T 6 e a5 B IR LN SRR F20s ~ tH5E ~ otz A~ L7
BUEMEENE RS ER A EMEEI R - gt BB B s A - AR TER A s R s g Dl A
B = -

3.0 Complaint Handling ®EfpR T

Any complaint received by HKQAA against registered organization regarding its participation or inclusion in this
Scheme will be referred to the registered organization for follow-up actions. The validity of certificate may be affected
if registered organization fails to close out the complaint case within specified period.

WIE BB RS B BT M AR A B A T IR - MHBHRGTR EE T M AR i B - Sk MR A
TEFEER A SE R rR PR RR SRS - sl s B M= S A %: -

Registered organization shall provide investigation records to HKQAA within 14 days upon receiving the complaint.
HKQAA may arrange a follow up visit to review the corrective actions conducted by the registered organization if
deemed necessary. HKQAA retains the absolute discretion to make decision for suspending the validity of the
certificate. HKQAA's determination in every complaint shall be final.

FHRFEE WS E 14 RNAERGE RS RIS - FAME RS R R g TR D
SEMHRERT R TAYA BRI - &S E RN IR E RS E AN EE RIS - TN ERE R IRE —1)

Eﬁé;/}%i# £ °

o
s
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4.0 Registration Suspension E{= -1

The following circumstances may lead to registration suspension:
YN AT R G B A
l. Issuance of a registration contrary to or in violation of any laws or regulation of Hong Kong, Macau or
Mainland China;

DRIAR S SR S (ol ~ IRPIe P B EEE

1. Failure to fulfil the Scheme requirements during the assessment, and failure to arrange a follow-up visit or

resolve the non-conformity during follow-up visit;

AL SR T RAE RS S T B 2R > TTRAE 2 R S R SRR SRR RE N B S R g

1. Failure to close out valid complaint case and make appropriate corrective actions within the stated time
period as determined by HKQAA,; or
HIAERAEET » KRBT ERF N e R R B R BRES B 4 E R 5 2K

V. Any other reasons that HKQAA may think just and fit. Including but not limited to:
(ETEBWE RS R EE R A TERVELE o ARREARIREY

a. Using the registration to make misleading or false statements; or

A AL L 3R 2 SRR R BRAL © 51

b.  Sub-licence, assign, or transfer the right to use or otherwise allow a third party to use the certificate
or the registration under the Scheme without the prior written permission of the HKQAA.
TEARKE AL E OreE RS T [F AV TR S E A R G S o e TR - iRl
HAth 77 A AEE=T7 -

To resume its registration status after suspension, registered organization shall make corrective actions within a stated
time period as determined by HKQAA. The validity of registration will be resumed if the corrective actions fulfil HKQAA
requirements. The maximum period for registration suspension is three months. If registered organization fails to rectify
the non-conformity within the stated time period, registration will be withdrawn.

TEsE M =12 - SEMR R T s B (RS 5 Pria BN ] PO BRI IE RS I - AHRAE T & F A E RS B IV K%
PRSI AT DB AT © S E R R A=A SRR NS ERF P AR RS TEIE N AIE » s
SE S -
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5.0 Registration Withdrawal $5=El

The following circumstances may lead to registration withdrawal:
NHEN AT R B R AT
l. Violation of any requirements of “HKQAA Net-Zero Certificate Program Handbook”;
BN (ERGERE R TS ST E T 2K
II. Violation of any terms in the “Terms and Conditions”;
B (R BRIE)
1. Violation of any terms in the “Guideline for the Use of Mark”;

BN (ESEHERES])

V. Failure to pay for the registration fee within a prescribed period;
AREESTEEMEA

V. Failure to fulfill the Scheme requirements, and not able to complete the corrective actions within a stated
time period,;

REEFEASTEIER » FIAFFEZORIIE HRRE B E R N 78 i 4 IERS I
VI. Failure to rectify the non-conformity in order to resume the validity of registration within the three-month

period of registration suspension;

RAETEET S MY = {18 5 SR T A SR i 4 TE AWAR R A 2

VII. Voluntary withdrawal; or
B BRI © 5
VIIL. Any other reasons that HKQAA may think just and fit.

(R HE S RS S wt B B R AN TE AL -

Organization can reapply in not less than one month after registration withdrawal and completing rectification.

TEFEMHBBIATR » BREE T DI —(8 A R SRR TR A 5
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