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HKQAA has always paid attention to the concerns of the disadvantaged
members of our community. With this in mind, the HKQAA CSR Platform — BFA
(Barrier Free Accessibility) Scheme was launched on 29 August 2013.

Creation of job opportunities for people with disabilities and
elderly people

This is the first project organised by the HKQAA CSR Platform and all types
of enterprises and organisations are welcome to participate. Physically
challenged, visually-impaired and hearing-impaired persons, as well as the
elderly, will be trained and employed by HKQAA as mystery shoppers. They will
use an objective standard to assess the BFA performance of differentindustries.
HKQAA will analyse their assessments and share the results with public.
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By implementing these meaningful and effective CSR projects, the participating

organisations can raise BFA awareness among their employees. They canalso ~ MEF 1 - UEERBHT SRR - BURMER

enhance their performance and competitiveness, and improve their corporate AR EEENEEEE A TEEHESHHESR
image by showcasing their concern for society. EFRLEEEHAIE ZTREREEALANTEE
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We believe this scheme is of great significance. It encourages various sectors
of the community to build a barrier-free society by creating
more job opportunities for disabled and elderly people.
These disadvantaged groups may therefore become more

involved in society and, because they receive equal treatment EWEEREM
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as employees, this helps them gain the dignity they deserve EAMARTE
as they bring their talent into full play. This will then generate HEZE 7%% %\ #t
more business opportunities. The result could be a situation g BR 5YH
in which society, businesses and the HETGR &K
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HKQAA announced the launch of the

HKQAA CSR Platform — BFA Scheme at a

seminar, which was attended by /,

representatives from commercial and public ' ,/

service organisations and government 8

About the HKQAA CSR Platform
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The HKQAA CSR Platform aims to provide an interactive platform for the commercial
sector and disadvantaged members of the community, or the relevant public service
organisations, to enhance their mutual understanding. It also integrates the capacity
of the challenged people and the demands from industry and encourages them
to be more involved in society through employment. In turn, this will enhance the
brand image and competitiveness of organisations.

departments .

Enhanced cooperation between commercial and public service organisations

At present, there are few similar types of CSR platform in Hong Kong, and those
that are operational may not have a set of mechanisms for enhancing the quality of
CSR projects and service providers. HKQAA will manage the platform and will also
play arole in knowledge transfer and quality assurance. We will help the commercial
sector to organise CSR projects and public service organisations to strengthen
their management capacity, assuring the standard of these projects and services.

Through this platform, the commercial sector can be matched withsuitable partners
to carry out various CSR projects in addition to the BFA project. All participating
organisations will be awarded a HKQAA CSR Companion Mark so as to showcase
their commitment and contribution.
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