
  

  

   

 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

  
 

 

 

 

 

 

Date: 13 March 2024 (Wednesday) 

Time: 2:30 pm – 4:30 pm HKT (Registration starts at 2:00 pm) 

Venue: Auditorium, The Hong Kong Federation of  Youth Groups Building, 

21 Pak Fuk Road, North Point, Hong Kong (9/F, entrance on 8/F) 

Language: English  |  Fee: Free of  Charge   

 

Introduction/ Key features 
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Panel Sharing 

  Seminar on 

The Latest Development of  ISO 9001 Revision 

HKQAA Seminar 

In this interactive seminar, Dr Nigel Croft will give his views on 

the latest revision to ISO 9001. He will explain the rationale 

that has led to the revision and discuss likely topics to be 

addressed, including “what we already know” and “what we 

don’t yet know”. The seminar will include the following topics:  

 

About the Speaker: 

 
 

Scan the QR code/ clink the 

below link for registration. 
http://event.hkqaa.org/index.ph

p/419856?lang=en  

Dr NIGEL H. CROFT  
 

Dr Nigel Croft was Chair of ISO/TC176/SC2 from 2010 - 2018 during the 

development of ISO 9001:2015 and has over 25 years of leadership 

experience in ISO. He also chaired the ISO Joint Technical Coordination 

Group and was responsible for the recent amendments to include climate 

change considerations into all ISO Management System Standards. 
 

 

  Enquiry：Ms Joyce Ko/ Ms Cindy Li  Tel: (852) 2202 9560/ 2202 9302/ 2202 9111  

Email hkqaa.mkt@hkqaa.org  

 
Important Notes 

 
1. The registration confirmation will be sent to your email account 3 days before the Seminar after successful submission of the registration form. 

 
2. Registration will be served on a first-come first-served basis. Our certified clients will be given priority in reserving seminar tickets. However, 

we kindly request your understanding that the number of tickets allocated to each company may be adjusted due to the limited seating 
capacity at the venue. 
 

3. HKQAA reserves the rights to change the contents of the Seminar. 
 

4. Health and safety of our guests, partners and staff are always our top priority. In case of an epidemic outbreak, HKQAA would take stringent 
precautionary measures to maintain the level of health and hygiene, in line with HKSAR Government’s policy. To minimize the spread of infectious 
diseases, please note that the event format may change from in-person to hybrid / virtual or others. 
 

5. Please note that the above information may be used by HKQAA for processing the application of the symposium/ ceremony, and for any other purposes 
as stated in the Privacy Policy Statement. You may view the Privacy Policy Statement of HKQAA from its website 
(www.hkqaa.org/cmsimg/privacy/statement.pdf).  
 

 

 

 

• The story so far – evolution of ISO 9001 to date 

• Latest trends in Quality Management  

• Rationale for the 2024 amendment and the 2025/26 revision 

• What might be included in the new revision  

• Timescale for the revision and transition processes 

• Interactive discussion – what would YOU like to see changed? 

 

HKQAA 35th Anniversary Presents   
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