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Funceameniiels ef Negligenee ier Menagers IR Dm navam am

HONG KONG QUALITY ASSURANCE AGENCY
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Tort of negligence is at the hearts of today's business management.

Yet, the guiding principles must be properly understood by those using Course Content ;R i2ABE13E
them for avoidance of legal frap and pitfall in workplace and liabilities

control.

o ) - *Principles of liabilities for negligence FRRHMEERR!
By reviewing recent representative cases, the legal principles of

tortuous liabilities and their implications in practice upon the effective *Negligence and duty of care FRRHTRETS

administration of common types of businesses are examined. It aims at 7

equipping participants with the necessary knowledge and practical *Negligent misstatement Bi3z=%5

understanding for managing such risks and liabilities in their work «Occupiers' liability E2{5 % ( occupiers ) HRBNRAZE

environment. Further, it goes on to outline the key problem areas and

traps that those involved in the subject areas need to be alerted. *Employers’ liability and various liability £2{g EEENRR =T REMEZE
=N\

RERERNN RS RS KBRS B0RLRERMEY - By mEy  Defensesinrelation fo torts SRR

FEEEPEREENEERA - DUBRE TIEMRMPEEERZREM - UK T# *Remedies and damages f{EEE %

TR B AR E L REEAR - ) -
i - St Traps and pitfalls in practice 8 E45E P RAEREM
RO PEEECENRAREERS F FREAN BN REE . e |
ESENEENER BRSENEBENSHERNE  KHBNEEEE Case studies B0
RIFBEANERAET  TEBiEHRRNEEMBERERRGEH «

Date HEA 11 May 2021 202158118

Time B5E 9:30 am to 5:00 pm 4905307 & FF 585

Language :EES Cantonese with English materials Z3E - #HEGER

hw.‘dawm. P { Vil .l:.ﬁ = ﬁl\ W e ] 8 B s

-
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Efieciive Cemplalnt Hanclling ane Risk Meneagerment in ihe Cusierer
Serviee Cenfire
TS 2R 3 I 2 D o [

TRAEERUSEPRBALNR LHBGREEPRHFZEFRAER

iz B1R BB IR B0 AY [ b = 38
E2 BT TR RBRE PR RISHE BERIESR

SRR LB SEBEANRNIRE B EEENRA

B g BRI RRNIEERRE EPRBPONEERR
BUEREEFRFZPONEEREE BUERERED D H
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‘SRR E RIS
BERBNEEN
BITEERAERR
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Date HE 30 March 2021 202153H30H

Time K& 9:30am to 5:00pm LEF9K5303 E T F 505

Venue i34 19/F, K Wah Centre, 191 Java Road, North Point, Hong Kong
FEILAEEE 1 REERBPRPOI9E

Language ;8= | Cantonese BiF

HKO -e-learning Planner
http://www.hkgaa.org/cmsimg/Training/training%20planner/ WEB Training Planner Feb May 0.pdf -
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