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Strengthen Knowledge Management to Facilitate Effective
Decision-making

In many organisations, critical knowledge is held only in the heads of experts, which means
there is arisk of loss if they leave. New employees, however competent, may lack the expertise
which experienced employees have built up over time. In Hong Kong, some government
departments have already established knowledge management units to facilitate knowledge-
sharing, and enable employees to make effective decisions and take effective action.

In today’s world, knowledge management is taking on an increasingly significant role in many
economies. A survey by Cranfield University in the United Kingdom found that the majority of
organisations believed much of the knowledge they need exists inside the organisation but
have problems identifying and leveraging it. A paper in the international journal MIS Quarterly
from the University of Minnesota states that those problems have led to systematic attempts
to manage knowledge.

In November 2018, the International Organization for Standardization (ISO) published ISO
30401 Knowledge Management Systems - Requirements. The standard sets out requirements
and provides guidelines for knowledge management systems so that organisations can enable
value-creation through knowledge.

ISO 30401 focuses on instiling a culture of knowledge management and the sharing of
knowledge management solutions in organisations. It is applicable to all types of business,
private, public and non-profit. This issue of VISION presents highlights of the ISO 30401 so that
readers will have a preliminary understanding of it. We hope that more organisations will utilise
knowledge for effective decision-making, enhancing their performance and competitiveness.
As we approach our 30th anniversary, HKQAA will continue to introduce emerging
international standards, keeping Hong Kong organisations abreast of global market trends and
contributing to the economy and society as a whole.
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Whatis Knowledge Management? We hear about it and talk about it a lot, but do
we really understand it? Until now, there has been no single accepted definition
and no global standard to address this topic that is so important to all successful
businesses. That has now changed with the publication in November 2018 of the
new standard ISO 30401 “Knowledge Management Systems — Requirements”,
in which knowledge is defined as a “human or organisational asset enabling
effective decisions and action”. The definition goes on to explain that knowledge
can be individual, collective or organisational, and is generally acquired through
learning or experience. Knowledge management is a discipline focused on
ways that organisations create and use that knowledge.

ISO 30401 was developed by ISO’s Technical Committee TC 260 (Human
resource management) and follows the now-familiar “Annex SL” high-level
structure and common text that facilitates the harmonisation of all ISO
management system standards. It defines the requirements needed to facilitate
the development, sharing and effective use of knowledge in organisations as
a means to achieve their objectives. With a broad, holistic and interdisciplinary
view, it is intended to support organisations to develop a management system
that effectively promotes and enables value-creation through knowledge. It can
be used as a stand-alone document to support organisations in their knowledge
management activities, or as an integral part of a broader management system
that encompasses (for example) quality, environmental and health and safety
components.

Rationale for ISO 30401

Knowledge is an intangible asset that needs to be developed, consolidated,
retained, shared, adapted and applied so that workers can make effective
decisions and take aligned actions, solving problems based on the experience
of the past and providing new insights into the future. Organisations can no
longer rely on the spontaneous diffusion of knowledge to keep up with the
pace of changing technologies and business practices. Instead, knowledge
must be deliberately created, consolidated, applied, and reused faster than
the rate of change.

For geographically dispersed and decentralized organisations that carry out the
same processes and deliver the same services in multiple locations, tremendous
advantages can be gained through the sharing of best practices, expertise
and learning across organisational boundaries. In some organisations, key
knowledge is often kept in “silos” and/or retained by individual employees, at
the risk of being lost when the organisation changes or when these individuals
leave the company. This is a serious problem in today’s increasingly mobile
and flexible workforce.

Knowledge management is, however, also becoming increasingly important on
a wider scale, with many countries now aspiring to become “knowledge-based
economies”, where knowledge is their main source of wealth.
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ISO 30401 Structure and Content

The introductory clauses of ISO 30401 define a number of guiding principles
for knowledge management, including:

The nature of knowledge: knowledge is intangible and complex; it is created
by people.

Value: knowledge is a key source of value for organisations to meet their
objectives. Knowledge management is a means of unlocking the potential
value of knowledge.

Focus: knowledge management serves the organisational objectives,
strategies and needs.

Adaptive: there is no one knowledge management solution that fits all
organisations within all contexts. Organisations may develop their own
approach to knowledge management based on their needs and context.

Shared understanding: people create their own knowledge by their own
understanding of the input they receive. For shared understanding, knowledge
management should include interactions between people, using content,
processes and technologies where appropriate.

Environment: knowledge is not managed directly; knowledge management
focuses on managing the working environment, thus nurturing the knowledge
lifecycle.

Culture: culture is critical to the effectiveness of knowledge management.

Iterative: knowledge management should incorporate learning and feedback
cycles.

In addition to the standard clauses for any management system standard
(Context, Leadership, Planning, Support, Operations, Performance evaluation
and Improvement), ISO 30401 places additional emphasis on the following
topics, each representing an important dimension of the knowledge management
system:

Knowledge development through systematic activities and behaviours,
supporting the knowledge management system:

e Acquiring new knowledge, as a means to provide the organisation with
knowledge that was previously unknown or unavailable. This can include,
for example, knowledge discovery and detection, knowledge acquisition
from external sources, research, innovation, feedback, lessons learned
and the adaptation of existing knowledge to new applications.

e Applying current knowledge, to make knowledge effective, by enabling
improved actions and decision making. This can include, for example,
knowledge transfer and sharing, knowledge reuse and creative problem
solving.

¢ Retaining current knowledge, as a means to safeguard the organisation
from the risks of knowledge loss. This can include documenting knowledge,
information backup, succession planning and coaching.

e Handling outdated or invalid knowledge to protect the organisation from
making mistakes or working inefficiently, as a result of use of knowledge
inappropriate within the current organisational context.

Activities and behaviours to support all different types of knowledge flows,

including:

e Human interactions: exchange and co-creation of knowledge through
conversations and interactions; between individuals, teams and across
the organisation.
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* Representation: making knowledge available through demonstrating,
recording, documenting and/or codifying.

e Combination: curating, formalising, structuring or classifying codified
knowledge, making the knowledge accessible and findable.

e Internalisation and learning: reviewing, assessing and absorbing
knowledge; incorporating it into practice.

Enablers to create an effective knowledge management system, including:

* Human capital: clearly defined roles and accountabilities, including all
knowledge management system stakeholders; making sure that knowledge
management is encouraged within the organisation.

* Processes: defined knowledge activities applied and embedded within
organisational processes, including procedures, instructions, methods
and measures.

e Technology and infrastructure: digital channels, virtual and physical
workspace and other tools such as mobile apps; portals; WIKIs; search
engines; cloud computing; big data platforms; collaborative workspaces;
informal meeting areas.

e Governance: strategy, expectations and means of ensuring the knowledge

management system is working in alignment with the overall business
needs.

e Culture: attitudes and norms regarding sharing and learning from mistakes.
The need to balance sometimes-conflicting requirements for knowledge

sharing with those for confidentiality, intellectual property and/or knowledge
protection.

Informative Annexes

In addition to the requirements in the core of the standard, ISO 30401 also
includes three informative annexes as follows:

Annex A - The knowledge spectrum explains how knowledge can occur
in many types and forms. These range from clearly codified knowledge to
uncodified experience and/or action-based knowledge. At one end of the
spectrum is knowledge that the individual is not even aware they have, or that
they cannot express in words or symbols. At the other extreme is documented
or recorded knowledge (such as textbooks, document files or open digital
learning content).

Annex B - Relationship between knowledge management and adjacent
disciplines explains about the interactions of knowledge management
with topics such as Information management, Data management, Business
intelligence, Customer relationship management, Learning, organisational
development and training, Organisational learning, Human resource
management, Innovation management, Risk management, and Quality
management.

Annex C - Knowledge management culture provides information about
how the behaviours of seeking, sharing, developing and applying knowledge
can be encouraged.

Conclusions

The newly-published ISO 30401:2018 is the first standard ever to provide
requirements for a consistent, systematic approach to knowledge management.
It can be used independently as a basis for certification, or as an important
component to support the effective implementation of other management system
standards, such as ISO 9001, ISO 14001, or ISO 45001.
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Hong Kong Quality Assurance Agency (HKQAA) has been elected as the
Alternate Chair of the Quality Building Award (QBA) 2020. VISION is pleased to
have Ir Peter K. W. Mok, the Chairman of the QBA 2020 Organising Committee,
to share with us his insights and expectations for the QBA.

VISION (V): Ir Mok has been serving and contributing to the building industry
for many years. You are a former Chairman of the QBA Organising Committee
and are taking on this role again this year. How do you feel about this? What
is the purpose of the Award?

Ir Peter K. W. Mok (M): Over ten years have passed since | was the Chairman
of the QBA Organising Committee. | am glad to see that the building quality in
Hong Kong, including the work of QBA awardees, has been improving every
year. QBA has been held for nearly 20 years and has received a positive
response from the industry. Every year, the work of the awardees is impressive
and keeps surprising us.

The QBA aims to give public recognition to buildings of outstanding quality that
demonstrate outstanding teamwork. There are many building-related awards
in Hong Kong, but QBA is quite different. To achieve success, it requires
comprehensive teamwork and involves numerous stakeholders in the building
industry, ranging from building design and engineering, to quality management
and the construction field. With the joint effort of these professionals, the
building process should be the best it can be and there should not be a single
mistake throughout each session. We hope the award can promote a collective
commitment by the industry to maintaining the highest level of professionalism
and competitiveness.

V: In your opinion, what essentials do quality buildings possess?

M: In the past, the buildings were satisfactory as long as they could contain
people. Nowadays, we stress people’s comfort. We also need to save energy
and preserve our environment. Recently, the WELL Building Standard was
rolled out by the International WELL Building Institute based on the Green
Building Standard. It focuses on people’s well-being by integrating mental and
physical health into building design, thus providing a comfortable place for
them to live. Feature concepts including air quality, light control and comfort
are considered in the standard.

One example is staircases, which used to be located in the centre of a building,
resulting in insufficient light and air. Nowadays, most buildings have windows
and lighting control devices in the staircase to make sure sunlight and fresh
air can circulate. This modified design helps professionals conform to feature
concepts of the WELL Building Standard.

V: HKQAA has been promoting quality management for years, as well as
collaborating closely with the building industry. What do you think about the
contribution of the Agency to the industry?

M: | think HKQAA has made a great contribution in advocating quality buildings,
and has been a pioneer of the industry in improving the building level in Hong
Kong. Soon after its inception, HKQAA brought international quality management
systems to local organisations by introducing and promoting the ISO 9001
standard. This was a milestone in our early development. Later on, the Agency
introduced Environmental Management Systems, Health & Safety Management
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Systems, and Energy Management Systems, among others. With our best
endeavours, the industry has keptimproving their performance through systematic
management, thus increasing the overall building quality in Hong Kong.

V: HKQAA enters its 30th anniversary. At the same time, the Agency is also
the Alternate Chair of QBA 2020 and starts preparing for this. What are your
expectations about the Award and the Agency?

M: Many new quality buildings have been completed this year so we are
expecting more professionals to enter the competition. By creating more
opportunities for the industry to learn from each other, the Award can further
foster the development of the building industry. | have suggested many
innovative ideas for the betterment of the previous Award. After ten years, |
hope we can be flexible and add variations to QBA 2020.

HKQAA is a successful non-profit public organisation. A few years after
its foundation, the Agency became financial

independent. Later, subsidiaries and offices
were set up in Shanghai, Guangzhou, Xian
and Macau. Planning and expanding our
business in the region has given me

great satisfaction. Looking forward,

| expect the Agency to continue

to lead by example, creating s
visionary offerings to make a ‘
greater contribution to
the business industry
and society.

Sr Stephen Lai, Chairman of QBA 2018 Organising
Committee (right), hands over the chair baton to Ir Mok (left).
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The first Organising Committee meeting of the
“Quality Building Award (QBA) 2020” was held
in HKQAA on 6 December 2018. The award
was jointly organised by nine professional
organisations in the industry.

Members of the Organising Committee from
various professional organisations attended the
meeting and discussed the key milestone and
working schedule of the QBA 2020. We hope the
award can promote a collective commitment by
the building industry to maintaining the highest
level of professionalism and competitiveness.
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Ir Peter Mok, Honorary Chairman of HKQAA and Chairman of the

QBA 2020 Organising Committee, speaking at the meeting.

BEEMEREFREEEFER2020FE Hﬁ’%‘r%ﬁﬁﬁj
EZSTHFERMIREZMAN G L3

Quality Building Award [l 3=F:E H 4

E:RREEBERERE %ﬂﬁ@@%@“lﬁﬁ

TETIRARB N BB R FA A ELKTE - AIBERD
Fehask o RI/ESI AISO 9001 1FE%E E@ EFR KT
HE BRBRREEERBETEXR E2FRH—#
EENERE  HBRARKESIERETEEBR  BX¥
TEREEERBANEREEERS THbHESAE
BEERERETERLLER AMBEXRSKED -
IR AR K o

B AARERBERBASASF  RKABINENE
2020 FE[BEREARR | REEF HEEEL
{/‘E Tuﬁ Tl%ﬁﬁﬁiﬁﬁ?ﬁo —_I-I:lﬂ)\ﬂj\\%aTiT$)EJ&j<
HBRAHIZE?

E=A¢fﬁ$¢%ﬁm5%@“ HAEE F M9 A) DA 25
AREBBELERATLELE  GRVERR B8
Kﬁﬁﬁ@ EERHEIKF - ﬁ“ﬁmmsihﬁ$”@
MM RNREL FEETZFR [BERERE]R
BGERERNRME  RAERNINFNEY -

FEmERERE—RRKINNIFELNIERE 81

BREFEEDNTHHE ARERNBEREBEAD
MR LB BN AL KBPFIRMY THAE
ERER: RESEGUREBEEP T OAMID K-
RERK RALAREBEXA/EANESL HRES
ApTEMERRY SARAREHRERNER -

AN AEEBEHRALENN2020FE[EEE
EARR|F-—REZSEE ER2018F12H6H
EEBRERZRRT -

ZAURETAEXBENEEZESRKELHREEX
2 BAAFEARNEZERBRIEAR -
BMHAZ KR REREEERNATRRAZ S - #
BEEKERBRFEN -

Representatives from nine professional organisations attended the meeting.T

REH -

RENARZEXERBNKREER]

‘ 7



=£45[91=] Council Members

Mr Simon Wong Ka Wo, BBS, Jp has served on the Governing Council of HKQAA
for many years. He joined the Governing Council again in 2017 and became
Deputy Chairman of the Agency last November. We are delighted to interview
Mr Wong for this issue of VISION.

VISION (V): Why did you join the Governing Council of HKQAA? As the new
Deputy Chairman, what are your expectations about HKQAA?

Mr Wong (W): Since | have been in the catering industry for a long time, | deeply
understand the importance of food safety and food quality. Over the years, HKQAA
has contributed to the development of the industry through its assessment and
certification services. It was my honour to be on HKQAA'’s Governing Council
and to become Deputy Chairman two months ago. It is a great opportunity for
me to share my past working experience in the food and catering industries with,
and provide suggestions for, the Agency, taking its work on assessment and
certification to new heights.

In addition, in light of the increasing number of food incidents, | look forward to
strengthening the management performance of the industry, as well as boosting
the confidence of customers and stakeholders, through a variety of schemes
and initiatives.

V: What do you think about today’s business environment? How can the
companies stay competitive in the market? Also, how can HKQAA cope with
the development of local industries?

W: From the business perspective, Hong Kong industries should already be
internationally aligned, no matter which industry they are in - food, environmental
protection, electronics or innovative technologies. Although many companies
perform well and have met international standards, | believe we can go further
if we exchange our knowledge and resources with other places and make the
most of the advantages of Hong Kong as an international business and financial
centre. Also, if companies seize the opportunities offered by the Greater Bay
Area and the Belt and Road Initiative, they will definitely go far in their business.

Certainly, HKQAA plays an important role in facilitating the development of local
industry. This includes introducing international standards such as ISO 22000
Food Safety Management Systems and ISO 45001 Occupational Health and
Safety Management Systems, which help enhance management performance and
maintain its competitiveness in the market, encouraging continuous improvement
which will benefit the community.

To keep pace with the development
of the market and society, HKQAA
also developed new services like the
Wine Storage Management Systems
Certification Scheme. The Scheme has
successfully introduced new thinking
to the wine industry and encouraged
them to promote good practices, as
well as upgrading their professional
level. Our Green Finance Certification
Scheme supported the Hong Kong SAR
Government'’s policy of facilitating the
development of green finance and green
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industry. It helps promote Hong Kong’s
development into a regional green finance hub and follows the international
trend closely.
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V: You accomplished a lot in the catering industry and were awarded the Bronze
Bauhinia Star. What is your motive in taking on public service and serving the
community with enthusiasm all these years?

W: Personally, | have a strong passion for catering. | hope Hong Kong’s
food industry and related sectors can seek self-advancement and enhance
competitiveness. Over the years, | have devoted time and effort in liaising closely
with the industry and listening to their opinions attentively. | have also actively
communicated with the Government to discuss issues such as food safety and
environmental protection, in order to improve the business environment. | hope
| can make a contribution to the industry and the community.

V: Could you share with readers your personal rules of success?

W: | strongly believe that full commitment and dedication are of the utmost
importance. Besides, a successful person should have a full understanding of
the field and the industry. Don’t give up easily when you encounter difficulties.
You should insist on your principles and be fearless in the face of all challenges.

Biography of Mr Simon Wong Ka Wo, BBS, JP

Mr Simon Wong Ka Wo, BBS, Jp, is the Chairman of Kampery Group, which
specialises in coffee, tea products, red wine, coffee machines and organic
food. Major brands include Mocaroma, Kampery F&B Services and Red
Dot Dot. The Group is trading with different countries all over the world.
In addition, he established Greendotdot in early years, specialising in
organic and health products. Mr Wong is also the President of the Hong
Kong Federation of Restaurants and Related Trades and Chairman of the
Hong Kong Brand Development Council.
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Ms Christine Wai joined the Trade and Industry Department of the HKSAR
Government in August 2018. Ms Wai’s duties, as Assistant Director-General of
Trade and Industry (Industries Support), include support services and funding
schemes for small and medium enterprises (SMEs), regional cooperation on
SME matters, brand promotion and development, and liaison and support
services to Hong Kong industries.

Before joining the Trade and Industry Department, Ms Wai served in various
bureaux and departments, including the Home Affairs Department, the former
Education and Manpower Bureau, the Security Bureau, the Chief Secretary for
Administration’s Office, the Home Affairs Bureau, the Civil Service Bureau and
the Administration Wing.
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HKQAA signed a Memorandum of
Understanding (MOU) with Shaanxi
Provincial Office of Finance at
the Shaanxi-Hong Kong Financial
Cooperation Forum on 14 November
2018. The aim of the MOU is to
enhance communication among
financial institutions, investment
organisations and intermediaries,
and promote financial investment
services in both Hong Kong and
Shaanxi. The Forum was held during
the 8th Shaanxi-Guangdong-Hong
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Kong-Macao Economic Cooperation

Week. Many senior government officials and financial representatives from

both regions attended this significant event.

During the Forum, the MOU was signed by Mr Su Huchao, Office Director of
Shaanxi Provincial Office of Finance (front row, left 3) and Dr Michael Lam, Chief
Executive Officer of HKQAA (front row, left 2). Witnesses to the signing included
HKQAA'’s Chairman, Ir Dr Hon. Lo Wai Kwok, sBs, MH, JP (back row, right 3), and
Deputy Chairman, Ir C. S. Ho (back row, right 2), as well as Ms Loretta Lee,
Acting Associate Director General of Investment Promotion, InvestHK (back
row, left 4) and Mr Wu Min, Chief Executive of Bank of China (Shaanxi Branch)
(back row, left 2). Senior executives from other Hong Kong financial institutions

also signed MOUs with Shaanxi Provincial Office of Finance.

HKQAA attended the 25t Pearl River Finance Forum:
Green Finance Innovation Development Forum on 27
December 2018, in Ziweiyuan, Huadu. The Forum was
overseen by the People’s Government of Guangzhou
Municipality, supervised by the Bureau of Financial
Affairs of Guangzhou Municipality, jointly organised by
the Green Finance Committee of Guangdong Society
for Finance, the Guangzhou Finance Association and
the People's Government of Huadu, and executed by
the Bureau of Financial Affairs, Huadu.

Mr P C Chan, Chief Operating Officer of HKQAA, spoke
about current developments in green finance in Hong
Kong. He also introduced HKQAA’s Green Finance
Certification Scheme and the HKSAR Government’s
Green Bond Grant Scheme. It is hoped that further
exchanges and collaboration between Guangzhou and
Hong Kong will help facilitate the development of Green
Finance in the region.
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Mr P C Chan, Chief Operating Officer of HKQAA,
speaks at the Forum.
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MOU Signed with the Bureauof Finance Affalrs

Guangzhou:Municipality
ﬂEMﬁﬁﬂI#%ﬁ%ﬁ#ﬁEﬁ

HKQAA signed a Memorandum of Understanding (MOU) with the Bureau
of Finance Affairs of Guangzhou Municipality in January 2019. The aim of
the MOU is to establish a green finance platform to help green industries
enhance their external connections, promote the exchange of knowledge and
technology between Guangzhou and Hong Kong, and explore green finance
opportunities in the Greater Bay Area and in the “Belt and Road Initiative”.

The MOU was exchanged between Ir Dr Hon. Lo Wai Kwok, SBS, MH, JP,
Chairman of HKQAA (Left), and Mr Qiu Yitong, Chief of the Bureau of
Finance Affairs of Guangzhou Municipality (Right), at the 2019 Guangzhou-
Hong Kong-Macao Financial Cooperation and Promotion Conference on 14
January 2019. In addition, Mr K T Ting, Assistant Director, Learning and
Development of HKQAA, participated in a panel discussion on “Cooperation,
Innovation and Development of Green Finance under the Framework of
Greater Bay Area” and promoted Green Finance Certification Scheme.

Mr He Xiaojun, Director General of the Bureau of Financial Supervision of
Guangdong Municipality and Mr Chen Zhiying, Standing Member of the
CPC Guangzhou Committee,
and Vice Mayor of Guangzhou
Municipal Government, spoke
at the Conference. Many
senior government officials
and financial representatives
also attended this important
event.

ARBR2019F1 AEENTERITEREZES RS
i ARABEBNRSEERHINERNREERT
é*ﬁ@%%ﬁﬂ%ﬂ%ﬂ&m@%ﬂ“: BRAE
BA —%— B | SRR E T RS

ABREREERREE LT TIEAD, SBS, MH, AF#+ - K
2019F 1 A14 B8 17M[2019 BB RSB AIEHN
g LHENTESRTIERRRMEBLEERRESR
EEBEEE MARSERERNERLETEIEL
EW?Eﬂ BRRNERIERTHREBSRME ERIFE
RIGTwHRAONZERE  HE SComREE] -

BEREHT Wﬂ%@%%ﬁﬂﬁi%iuﬁfm
EELER ﬁﬁﬂm%@ RALHESG EEE - TPR
NEBAERERARKTHETES-

RBFEFEEBRZE G TR,
SBS, MH, A ¥4+ (70 ) EEMN T &
RIERRIBERSTE (B) REK
BH SRR o

The MOU was exchanged
between Ir Dr Hon. Lo Wai Kwok,
SBS, MH, JP, Chairman of HKQAA
(Left) with Mr Qiu Yitong, Chief
of Bureau of Finance Affairs of
Guangzhou Municipality (Right).
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Mr K T Ting, Assistant Director, Learning and Development of
HKQAA (middle), participated in the panel discussion.

Participating in the “Green/Finance in/Action Kong|StudyaTour;
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Representatives from HKQAA joined the “Green Finance in Action” Hong
Kong study tour on 13-15 January 2019, held in Hong Kong. The tour was co-
organised by the Research Bureau of the People's Bank of China (PBoC), the
Hong Kong Green Finance Association (HKGFA) and the Hong Kong Money
Authority (HKMA). Mr P C Chan, HKQAA'’s Chief Operating Officer, was one
of the guest speakers at the "Hong Kong Green Financing" seminar session,
and introduced HKQAA'’s Green Finance Certification Scheme to
potential green bond issuers from Mainland China.

The tour included policy and regulatory briefings by senior
representatives from the HKMA, the Financial Services and the Treasury
Bureau, the PBoC, the China Banking and Insurance Regulatory
Commission and the State Administration of Foreign Exchange,
as well as seminars by banks,
investors and service providers on

R &R IE R A B T

EEd 00

ABHRENR2019F1 A13E 158 2EBAFRHAR
RITHARR  EESHEERLEBHCSRBEED
BEMEERN [ - BEKEB]INEEES R
BESBBRTHECERTELR] MARBEEEER
ﬁa%iﬁﬁﬁrﬁﬁﬁ@ﬂéﬁﬁAdﬁﬁm%ﬁﬁ

o AAMGEESERETANAIZECSRMRAE:
EE
ERCHBEAREDS
BERERER - MKE=E

BREBBR AR
17 BITRIREBRER
ZESMBERINEEE

the latest market developments.
Participating Mainland China issuer
representatives also attended the
Deal Flow Matchmaking Session at
the Asian Financial Forum.
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Promoting Green Finance and Enhancing its Credibility
through International and Regional Collaboration

A Memorandum of Understanding (MOU) was signed between HKQAA
and International Finance Corporation (IFC) on 16 October 2018. The
parties will join hands to facilitate the development of green finance and
green projects in the region.

IFC, a member of the World Bank Group, is the largest global development
institution focused on the private sector in emerging markets. It also supports
the development of green buildings and seeks to achieve green building
market transformation in different countries.

The strategic cooperation aims to facilitate the development of green finance
while ensuring the credibility of green financial instruments and enhancing
stakeholder confidence via independent, impartial third-party conformity
assessments. As one of the leading certification organisations in the region,
HKQAA provides professional certification service for green finance issuers
which does not only enhance the credibility of green finance projects, but
also promote effective management of environmental risks.

It is believed that the cooperation will bring synergistic effects and utilise
the strengths of both parties through the promotion of HKQAA’s Green
Finance Certification Scheme and IFC’'s EDGE Green Building Voluntary
Certification Program. It will also promote the financing, training, certification
and assessment of green development initiatives in China and elsewhere,
and will contribute to the social and economic development of the region.

In December 2018, the expert from HKQAA was nominated by the Innovation
and Technology Commission of the HKSAR Government to directly take
part in the technical committee for ISO/TC 322, which is developing the
ISO standard for sustainable finance.

In 2017, our expert was nominated by the Commission and the China
National Institute of Standardization respectively to participate in the
technical committee for ISO/TC 207/SC
4 and the working group for ISO/TC 207/
SC 4/WG 7 to develop ISO 14030 Green
bonds - Environmental performance of
nominated projects and assets. Since
2018, HKQAA has also been an Observer
of the Green Bond Principles (GBP) under
the International Capital Market Association
(ICMA), and has acted as an approved
verifier for the Climate Bonds Standard.
All these demonstrate our expertise in the
fields of sustainability and responsible
investment.
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Revision of “Annex SL”

It is now more than six years since ISO introduced the requirement for
all its management system standards to be aligned using the high-level
structure and core text that is outlined in Annex SL to the ISO Directives.
There are now more than 40 management system standards that use Annex
SL, including well-known ones such as ISO 9001, ISO 14001, ISO 45001,
ISO 22000, ISO 27001 to more obscure standards that include I1ISO 39001
(Road Traffic Safety Management), ISO 18788 (Management system for
private security operations) and many more.

At its meeting in Geneva in October 2018, ISO’s Joint Technical Coordination
Group decided to begin a revision to Annex SL, to build on the lessons
learnt by the various Technical Committees that have used it to develop
their standards, and appointed Dr Nigel Croft to lead the Task Force that
will conduct the revision over the course of 2019 and 2020.

ISO Standards Help People with Disabilities

Over a billion people around the world have some form of disability.
Empowerment and inclusiveness of this large section of the population are
therefore essential for a sustainable society, and made
up the theme of the International Day of Persons with
Disabilities, held on December 3rd 2018.

ISO standards help manufacturers, service providers,
designers and policy makers to create products
and services that meet the accessibility needs of
every person. These include standards for assistive
technology, mobility devices, inclusivity for aged
persons and much more. ISO/IEC Guide 71 “Guide for
addressing accessibility in standards”, aims to help
those who develop standards to consider accessibility
issues, especially if these have not been addressed
before. Examples include ISO 17049 on the use of
braille in accessible design, ISO 23599 on assistive products for blind
and vision-impaired persons and the upcoming ISO 21902 on accessible
tourism, which all contribute directly to the UN’s Sustainable Development
Goal SDG 3: Good health and well-being.

New ISO Committee on Sustainable Finance

A new ISO technical committee, ISO/TC 322, sustainable finance, aims to
foster a sustainable investment market through the development of new
International standards. The first project for the committee will be to develop a
framework for sustainable finance, which will consolidate concepts that exist
and agree on common terminology. Future work will consider the integration
of sustainability into financial decision making, services and products;
investment decisions that achieve good social outcomes in addition to
financial returns; green finance, which combines “climate finance”, in
support of concepts such as clean energy, with broader environmental and
conservation finance; and investment around specific types of projects such
as energy efficiency programmes and sustainable cities.

A consistent approach to sustainable finance is expected to drive
confidence and uptake in the market, as well as encourage new initiatives
and actions.
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HKQAA Networklng Cocktail Receptlon 20
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Hong Kong Quality Assurance
Agency (HKQAA) held the “HKQAA
Networking Cocktail Reception 2018
for Wine Industry” on 9 Nov 2018 at
the Hong Kong International Wine
& Spirits Fair.

Ir Dr Hon. Lo Wai Kwok, SBS, MH, »
JP, Chairman of HKQAA delivered
the welcoming speech at the
event.
Bl B84 TF2AM, sBS, MH,
AF@ENEES FHECDE -
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Third-party Recognition
Enhances Confidence in
Wine-related Business
The zero-tax environment and well-
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developed transportation facilities
have made Hong Kong one of the
most cost-effective and convenient
wine hubs in the Asia Pacific region.
In response to market needs,
HKQAA launched the Wine Storage
Management Systems Certification
Scheme in 2009 to promote the
protection of wine quality and
value through systematic storage
management. In 2013, HKQAA took
a further step and rolled out the Hong Kong Wine Registration Scheme to help
companies demonstrate their commitment to providing wines with an identifiable
source.

“Wine lovers now look into the source, storage and transportation conditions of
wines, besides brands and vintages. There is no doubt that third-party recognition
plays a substantial role in giving consumers, collectors and traders confidence in
Hong Kong’s wine-related businesses.” said Dr Ir Hon. Lo Wai Kwok, SBS, MH, JP,
Chairman of the HKQAA.

Joining Hands to Foster Wine Business Development

HKQAA has also joined hands with the industry to enhance wine business
development in the region. Last year, funded by The Organisation Support
Programme under the Dedicated Fund on Branding, Upgrading and Domestic
Sales, HKQAA supported the Hong Kong Wine Chamber of Commerce to
implement “To Promote Brand of Hong Kong Wine Industry to Become the First
Choice of Procurement in the Mainland Market Project 2017-2018”. The project
aimed to strengthen the brand of Hong Kong in the region and improve the industry.

In the event, Mr Henry Ho, the President of Hong Kong Wine Chamber of
Commerce gave an overview of the Project. New participants in the Wine Storage
Management Systems Certification Scheme also shared their good practices in
wine storage management. The event received positive responses from

wine professionals and the industry. g

The wine e-Newsletter of 2018 is now published online. Interested ?-E
parties may visit the website or scan the QR code on the right to view the %
e-Newsletter and participating organisation list of the Schemes. (http:// E
www.hkgaa.org/WSMS/2018/)

Dr Hon. Lo Wai Kwok (Middle), Mr Henry Ho (Right) and
Mr Kevin Chan, Senior Product Promotion Manager of Hong Kong Trade
Development Council, one of the supporting organisations of the Project (Left).
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r< Mr Henry Ho, President of Hong
Kong Wine Chamber of Commerce
gave an overview of the project “To
Promote Brand of Hong Kong Wine
Industry to Become the First Choice iz
of Procurement in the Mainland
Market Project 2017-2018" .
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Hong Kong Wine Chamber of
Commerce
Mr Henry Ho, President

FEWEEHE
BER fERESE

We are convinced that the cooperation
of Hong Kong Wine Chamber of

Commerce and Hong Kong Quality Assurance Agency on
the BUD-Funded project will have a greater impact on the
promotion of the Hong Kong wine brand with identifiable
source.

BPREEREEBRERSRNELRERERA FHETT
BUDEEEBHIAR @ SABERAAER BHIRR 2 EEE
miEM R R HMBE o

House of Connoisseur
Ms Sophie So,
Marketing Coordinator

House of Connoisseur

TRHERIE HnENE

The Scheme provides the standards

recognised by wine lovers, who are
increasingly demanding trusted and high quality wine storage
environments.

BEOEMEURBERSERRAEENERERTRE
LRSI T o PIFTRR M R TR 2 o

HKQAA Updates BIiN=k: il

Guests took a group photo during the event.
RERBEHER o
t"']

Client Sharing EF 9 ¥

| SZ Qianhai Wine Innovative
Management Company Limited
Mr Neil Fung, General Manager,
Supply Chain BU

FinswaENREERRLF
HERGRERDRIER
BEXE

Qianhai Wine+ Cellar has become the first organisation in
the region to be certified by the Wine Storage Management
Systems (Mainland) Certification Schemes. The Schemes
help us to showcase our professionalism, thus foster our
business development.

ASEERANE -FRSEEERTFEERR (A) RER
R REAPRTRAMNEENRTE  REXHKEER -

B and F Wine Cellar
Mr Steven Lai, Company Director

B and F Wine Cellar
EE BREXE

The Wine Storage Management
Certification Scheme makes a significant
contribution towards educating customers on wine storage.
Also, the Scheme enhances their confidence in wine storage
providers.
AEORTEERARBAEAHERTHMRS - MABRTHE
BERENTH® ZtfRsHIEERTREHERNED

We would like to acknowledge the following organisations for their support for "HKQAA Networking Cocktail Reception 2018" for Wine Industry.
FrRSE A TEB M HiEY [ EmERERBHERAMEE 2018 M 13 -

Diamond i, Gold = Silver
Sponsor m Sponsor @ 'fg ?gj ﬁ) ﬁI }@ % Sponsor ﬁ OMTI S
EOE LB China Merchants Wine Cellar REE) FINEWINES - ST m
EEEBEHRRE
Beverage g : Supporting y’ -
Sponsors | MO ORC = “-’/j' CIE) Organisations ﬁ borshoncs ,w»gog%m |nveStH(
REER) e S P S R RAE s TATESASAE

SUNFUN
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Wine Storage Management Systems (WSMS) Certification Scheme - List of Participating Companies

(A ERFEERRREHE | SRBERE

"FINE \;VINE
WSMS - Fine Wine
(B8 EFTERERRE
(BHREEH)

(EREEH) BRARE] (BREEH) BRARE] (EAREEH)
A= Scheme Type = Scheme Type
Company N IR Company AT SR
Acker Merrall & Condit (Asia) Limited | - o Kerry Warehouse (Hong Kong) =E2EE (B8) BR °
B & F Wine Cellar Limited - o Limited NG]
BWL Wine Logistics Limited - 0060 ' o R (PE) BB
L Madison (China) Limited o
Certiz Premier Products Limited K (BR) BRAA] o ison (Ghina) Limi AR]
Chevalier Cold St d Logisti SAEE IR BiRLEE)f:
o deva ter L0Ia Storage anc LOgIStes | ¢ 4o s AR A 5 0 MBL Wine Group Limited ig*ﬁl@im&
China Merchants Godown, Wharf & %E%Eﬁ%@ﬁﬁﬁﬂﬁ 00 Metropolitan Wine Cellar Limited HWiBEEARRAR o
Transportation Co., Ltd. nA ’ Omtis Fine Wines ZREBE 0.06,0
ioting [ imi = 7= A= .
O Loprsies Limizsl ’f@?%ﬁ@A Al 0’860’6 On Excel Fine Wines Limited EEEEERAT o
ColIemong R Cellalrs !_|m|ted Sl o Royal Orchid Wine (Hong Kong) EHL% (%) BR
Crown W!n(? Cellars lelteq . —j( - L . Company Limited AT
DCH Logistics Company .LIF.T‘IIted EITVRARAR Store Friendly Self Storage Group | #F B IFAEEAR
Estate Sky Investments Limited - o Limited AT L
5 =g .
Sra”d zvv',”e (ée'l'lar g RBE g Sun Hing Holdings Limited $EEEERAR 00
ecny Wine Lellar Limite o ) EPJ—.E%E (EP) EFE
Hip Cellar Limited - (1) Sunfun (China) Ltd. AT (2]
. N E N N .
Hong Kong Wine Vault *BE e Toll Global Forwarding (Hong Kong) | #H%83RIREE (HE) ®
House of Connoisseur Limited %j:[fﬁﬁﬁi‘% . (1) Limited HEEAT
) R AE (B s 2 =3
JAS Forwarding (HK) Ltd. ERAS 0.0 U-Freight Logistics (HK) Limited ﬁ;;ﬂ%m (&%) AR ®
isti imi B BRI A7 | 0,006 ) s _
Jebsen Logistics Limited ?%Zﬂﬁ%%xguﬁﬁﬁA Al | 0,0,0, W Cellar Limited MEBEER AT o
Jones Lang LaSalle Management MEMITMEEEER o , , N _

. o e ST 2] Wai Shing Wine International Co. Ltd. | &R F BB AR A A (2]
Services Limited — The Long Beach | A& —RE & o — °
Jovenstars International Logistics SREBRYR (B8) ® Watson's Wine 2 EE’@ = )

(Hong Kong) Limited BERAT Wine-World.com I'Ele'ctronic Rt ARER (F58) °
K Cellars (Hong Kong) Limited _ o Commerce (HK) Limited BRAA
=8Yn (& - HIEZER (H§8)
Kerry Logistics (Hong Kong) Limited iim'“ (&8) B 00 Yamato Logistics (Hong Kong) Ltd. | -5 A o ' o]
[=]

WSMS - Commercial Wine
[BEERFERERRZE

COMMERCIAL WINE

Note for Scheme Type &t BI%E 5152

WSMS for Wine Retailers

TEH
[BEERFTFEIRRARE

"FINE WINE

ERRBHEs AEEREE

WSMS - Transportation — Fine Wine

COMMERCIAL WINE

WSMS - Transportation — Commercial Wine

b ERRG R [ AEBRTER

(As of 10 November 2018 #(Z 20184 11 H10H)

Wine Storage Management Systems (Mainland) Certification Schemes - List of Participating Company

[MEERTFEERR (At)REHE | —SRB{EEERE

Scheme Type &t Z/3E 5!
S 1| S T ~ = | Obtained WSMS (Mainland)- Commercial Wine
RINSHORMTEZSRAT | e momuraRes (i) 2 (HeHHE)
(As of 10 November 2018 #Z= 2018411 A10H )

SZ Qianhai Wine Innovative Management Company Limited

Hong Kong Wine Registration Scheme - List of Participating Companies

[FRAREEMEE - 2RRIERE

Abbelio Wines = B MREZE MBL Wine Group Limited SEEEEREGRAR
Anrise-IMC Limited ZA B EERRER AR Nanpu Fine Wine & Spirits International e s g
Australian Wines Wholesale Centre BN HEBERR Co. Ltd. FUR BB R AR A
Best Wine Limited BB EBR AR Omtis Fine Wines =i

FHMAXARAT
2EBEBREERAR

CBT Wines Company Limited
Corney and Barrow Limited
Double S Wine International Limited

BAIR (FE) ARAA
BEEE (B8) ERAR

Rastignac (HK) Limited
Royal Orchid Wine (Hong Kong) Company
Limited

. I 7ok NS

e - -y Suriun (China) Lt SR (RE) RAT
Grand Wine Cellar =i Superb Wine Company Limited BEEHRAR]

Hong Kong Ningxia Unique & Premium | BB EEZEEBERTOAR Wai Shing Wine International Co. Limited | & BEEAR AR
Products Centre Co., Limited NG| Watson's Wine EEKBE

Jovenstars International Logistics (Hong | BREBEE YR (FE) AR WineWorld Limited ﬁﬁﬁﬁ@ﬁi =

Kerry Logistics (Hong Kong) Limited — (As of 21 December 2018 #ZE2018F 12 A21H)

Kerry Kwai Chung Warehouse
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According to the Chief Executive's Policy Address for 2018, Hong Kong Monetary
Authority is now processing the first batch of license applications for virtual
banking, which will provide innovative financial services for the public.

In the light of that, HKQAA held a seminar on Compliance Management for the
Banking Sector on 21 November 2018 to discuss bank culture reform and the
compliance challenges for virtual banks.

In the seminar, Mr Bernard Lee, Co-Chair, Sustainable Business and Management,
World Institute of Sustainable Development Planners (WISDP) and Dr Lam Yat
Fai, Adjunct Professor of Finance at City University of Hong Kong analysed the
latest virtual banking business models and addressed the emerging risks and
regulatory requirements. The advantages and limitations of virtual banking, the
technical risks of money laundering and due diligence were also discussed.
Mr K T Ting, Assistant Director, Learning and Development of HKQAA spoke
about how to implement an effective compliance management system to help
enterprises improve governance and prevent compliance risks, so as to support
the reform of the banking industry’s culture.

The seminar received positive responses

HKQAA Updates BIiN=k: il

RFGTREE 2018 FEBHRE) B2 EEBIE

ERIESE —HERRITHERIHRE
& BARFS o
BRRY  BEMERE

AT REHAIFTE

=M 2018 11 A 21 A&1T

TAREERAMNE - R RIT N E RERRT
EﬂmAﬁ%%
MAEER  ARBESEEBHS BHRSGAR - 2KA

%E%Eﬁ%%;amsmwTﬁﬁﬁiﬂE@%%ﬁ
EEEANAERBERTAZSREFRTHEMNAE
SEEDMERMERBITNEREN  MERRKREEEE
ko AT mERERTTRE A BRIE - m&ﬁﬁﬁﬁ%ﬁ
B AT RLBS: ~ 5085 R B R0 2 B A S R B

5%9%’ REBERERDBRAETEELETDE T’HDTT
ERERERIER - NEPHERARITEERKYF
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R GERFBRIS - FEEAR -

from attendees.

and Shanghai
FFM*DJ:E?EE'I%%‘%EE%

HKQAA aims to promote sustainability in the business community and foster
social development. In December 2018, seminars on corporate financing “ How to
Support Corporate Development and Operation through Green Finance” and
“GB/T 23331 Energy Management Systems and Policy Interpretation on Green
Development and Establishing Green Manufacturing System” were held in
Guangzhou and Shanghai respectively. The events were enthusiastically received.

In November 2018, HKQAA was invited by Tianhe Central Business District
(Tianhe CBD) Administrative Committee to recognise representatives from
Sustainable Building Index (SBI) participating organisations at the 2018 Tianhe
CBD Cultural and Art Festival. Since 2015, HKQAA has been appointed by Tianhe
CBD Administrative Committee to provide assessment services to help
enhance the property management performance and value of buildings.
Up to now, 68 buildings have completed assessments.

Ms Guiru Cai, Assistant General
Manager of HKQAA (left 1),

recognised representatives from
Sustainable Building Index (SBI)

Dr Lam Yat Fai, Adjunct Professor of Finance at
City University of Hong Kong (Left), Mr Bernard
Lee, Co-Chair, Sustainable Business and
Management, World Institute of Sustainable
Development Planners (WISDP) (Right), were
the guest speakers of the seminar.
BRWT AR CRMEBFEHIRMNBEIEELLE ()
REBEE BRI SR - 2R HEERR
BN & (WISDP) A 5 45 1 25 M 12 BPBEfE =
BRI EE (B EERNEZERSE ©

ARBAOREEHRENFERRES  RAMSEE-
2018F 12 A ARPRFIREMM EERITTEERE
Mg A ERAFECeRIBELCEEREIEESTE ]

N[ GB/T 23331 R E BB R M CE BN EHERS
RERBRFE IS  BERBRLIH -

2018F 11 A ABRSEMM R AP REFREERZE
& (K CBD) #: - R 2018 K1 CBD XL & i1 &h B
B EREGEFISESRREI N TEENEFR
= > B2015F AR - AREXN CBD ZEREEFA]
BEZRRESTITRYE  HOSEFTEHEEDEETE
K - RFH R CBD ZEEEIEF(B
H {E ° 32 7E,H:F/?F_T 68T$@;F 2
l

Mrs Ji Hui, Partner of Ji Jeffrey Mak Law
Firm (Left), and Mr Wu Qingyuan,
Vice Chief of Bureau of Financial Affairs,

participating organisations.
PSR g S (o
(=) AT Fr
BREHTEHENRE -

Huadu, Guangzhou (Right), were the guest speakers at the Corporate
Financing seminar in Guangzhou.

BN b r S s & BE SR EME S FTE B AR (1) REM
EHREHIIEREIBRRBREL (B) EEZEHRE -
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2019 marks the 30th Anniversary of HKQAA. Our past and present Governing

BEMESRERERBAIRASFE  ABR20194F

Council, Technical Committee and staff members gathered to commemorate 1 A 11 BB AESEMEBTRAEHRE  AERREE
this milestone in our Annual Dinner on 11 January 2019 at Shatin Clubhouse of ~ ERKE - RMMEZEeXERETIEE —%  LFEAEM
Hong Kong Jockey Club. We were honoured to have The Hon. Chan Mo Po, ABERFERE - AE+H R EHFFHBEHNTRE

Paul, GBM, GBS, MH, JP, Financial Secretary of the Government of the HKSAR,
as our Guest of Honour.

Other senior government officials also attended the event, including Mr James
Henry Lau Jr, JP, Secretary for Financial Services and the Treasury, Mr Yang Wei
Hsiung, Nicholas, GBS, JP, Secretary for Innovation and Technology, Mr Chan Ho
Lim, Joseph, Jp, Under Secretary for Financial Services and the Treasury, Ms Yan
Mei Mei, Salina, Jp, Director-General of Trade and Industry, Mr Sit Wing Hang,
Alfred, Jp, Director, Electrical and Mechanical Services Department and Mr Tong
Ka Hung, Edwin, Jp, Director of Drainage Services.

Dinner 2019
o Y

B M E R R BEREELE, XRFBE, GBS, MH, XF#t
REBRENTERE -

o EREMETPBAERAEENERARS 815
PEEBLEEDRBRINGN LA, ATt - EIJsFﬁ&ﬂEZ
RREGEMLE, cBS, ATHL - MEEKRERBE
BEEGERLAE, ATat TEBSB2RMEM LT,
ATt  METREZREKBLE ATHLREHE
ERERRIE AFHE -

%.5%%%@%?&&[&5111‘&37}&5@7ﬂﬁﬁ%ﬁ%i&
FoiE | KEFBE, GBS, MH, AF -+ (ATHE
7N 7I£«$7%&WM%%§§IJI‘%
K Avmt (H=)  AIFTERERRE
BEMS A, GBS, ATwt (M) - MESE
B REKBEIRRBUSRITE, ATt
(£2) I¥E5BEREEHLL,
AFmt (L)  REIRESREKE
Sk ATut(B—) REBEBERESRS
FE AFmt (E—) BAREFEEER
# B8+ TA2EM, sBS, MH, AF4+ (ZE+)
BERASHIEM (L) RERTEL,
BBS, AF#i+ (FH) - BEETFEBMIE
B (AM) - AEMEREL (£=) kEA
EERKENELABHEAS0EF -

The Hon. Chan Mo Po, Paul, GBM, GBS, MH, JR, Financial Secretary of the Government of the HKSAR (front row, left 6), Mr James Henry Lau Jr, JP, Secretary for Financial
Services and the Treasury (right 3), Mr Yang Wei Hsiung, Nicholas, GBS, JP, Secretary for Innovation and Technology (left 4), Mr Chan Ho Lim, Joseph, JP Under Secretary
for Financial Services and the Treasury (right 2), Ms Yan Mei Mei, Salina, JP, Director-General of Trade and Industry (left 2), Mr Sit Wing Hang, Alfred, Jr, Director,

Electrical and Mechanical Services Department (right 1), and Mr Tong Ka Hung, Edwin, Jr, Director of Drainage Services (left 1); Ir Dr Hon. Lo Wai Kwok, SBS, MH, JP,
HKQAA s Chairman (left 7), Ir C. S. Ho (left 5) and Mr Simon Wong Ka Wo, BBS, JP (right 5), Deputy Chairmen, Ir Peter K. W. Mok, Honorary Chairman (right 4), and

Dr Michael P. H. Lam, Chief Executive Officer (left 3) , and Governing Council members toast for the 30t Anniversary of HKQAA.

Ir Dr Hon. Lo Wai Kwok
delivers the opening
speech.
EERZEEH LT TRMR
M= B E o

(Top photo, from left to
right) Ir Dr Hon. Lo Wai
Kwok, Mr Yang Wei

Guest of Honour
The Hon. Chan Mo Po, Paul

BRI AIRIEEFE=E
= Lo Wai Kwok
(LB BEZER) BEERZEE LI IR BEERREIMNERGL ;

Hsiung and Dr Michael P.
H. Lam; (Bottom photo,
from left to right) Mr James Henry Lau Jr, The Hon. Chan Mo Po, Paul and Ir Dr Hon.

(TE - \x

ZH) BRARE MK AIRREERZEH L T2
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Mr Joseph Chan (middle photo,

A A

- Q n n

PN @ IK A nnua middle), Ms Salina Yan (right photo,
v middle) and Mr Alfred Sit (right 1),

,h HKQAA Annual Dinner 2019
. enjoy singing with our Governing
Council and staff members.
BosRERR (PE - $)  BEH
ER (BB @ ) REXEER (A

—)BAR-REERKER

BTARE-

30th Anniversary Sustainability Activities

FEERHRERSOFAFNUHEERERTE

Since its inception, HKQAA has played an active role in promoting good
management practices to local enterprises, developing brand-new services to
cope with increasingly diversified market demands and the growing need for
sustainable development in society. With the approach of the 30t anniversary,
HKQAA will organise promotional events and projects in the areas of sustainable
development and social responsibility.

Green Finance Certification Scheme Presentation
Ceremony cum Forum

To foster environmentally-friendly investment in the region and recognise the
accomplishments of green finance issuers taking partin HKQAA's Green Finance
Certification Scheme, HKQAA will hold a presentation ceremony cum forum
where investors, environmental experts, and senior representatives from banks
and financial institutions, will share about their experiences of developments in
green finance in Hong Kong.

HKQAA 30th Anniversary Forum

The Forum will be held in Hong Kong and several Mainland Chinese cities in
2019. Renowned local and overseas speakers will be invited to discuss the
latest trends in sustainability management and investment. The 30th Anniversary
Cocktail Reception and a recognition ceremony for outstanding organisations
will also be held during the Hong Kong session of the Forum.

“My Dream Home” Programme

As in previous years, the Programme is intended to help foster a sense of social
responsibility among young people and promote a positive attitude towards
life. This year, apart from the contest and presentation ceremony, there will be
school seminars and workshops to promote social responsibility, and a charity
show which will expand “My Dream Home” from students to our neighbours.

BRIBAK  HEERERIR —ERNBAMEE
HERHERME YERATSERRLESHE
ERNTE  ARHFHRE - BAVEF - &
RES - EEHEAIREERIMSEENED R
BH -

BEeMREdNRRARERE
RAREBZRERE  DRBEFLA[RELMA
BB NREEEBTA  ARBERAERE
BHiE - BAREAE BEERRAARITELR
BENSERENGE LD ETBRELRNERE
i o

FEEMHERER30 A FRE
ABKR2019FREFB R AU T RITHIE @ &
RAWBRBIINEREE  RIAKEEREER
RENEHBY  MI0AFENESRELEE
RaEA TR wENTEFSET -

[BERE |8

(BRRXEIFIR/EEFET —RELENEER
REZIEEmMALEBME  FRAIIELERRES
S SENEGEMERBE  H@REETIETIAR
HREMESTLY HEEEHSERRBEAEL
AR o
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SN Welcome on Board
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Since 1989, Hong Kong Quality Assurance Agency (HKQAA) has been
helping industrial and commercial bodies to develop effective management
systems and good practices so that they can achieve their organisational
and business goals.

From August to October 2018, we have been pleased to welcome
various organisations to our community. They have obtained the following
certificates: BFA MS, GB/T 23331, GFCS-PRE, GFCS-POST, HACCP,
ISO 9001, ISO 10002, ISO 14001, ISO 22000, ISO 45001, ISO 55001,
OHSAS 18001, SA 8000, QSPSC and WSMS-FINE. Additionally, we have
also presented KOL Favored Brand Award to recognise the awarded
organisations.

We believe the new members will contribute to the overall success of the
brand that prides itself on adding value to stakeholders.

FEmERERB 1989 FRIIAK - BN MBI TEHRE
MERR AR RIFHE  BRULEERENEHER -

H2018F8 AZE10 i B ENERERDEEES

== &=,

A =

B £, #& BFA MS  GB/T 23331 * GFCS-PRE *
GFCS-POST * HACCP * ISO 9001 * ISO 10002 -~ ISO
14001 ~ ISO 22000 * ISO 45001 * ISO 55001 * OHSAS
18001 * SA 8000 * QSPSC & WSMS-FINE : 1th4h + Ji48
K MBAOANEE MER | RIGEROEE - T ERE
TEFEMEIMATKFIRITS

KRRIE - FKEHMARK A BEMNRENEFDES
KE AR

lving Credit & =hn Facili

Ceremony 3 Seflles

4 'fcg
i
‘
S

=

Al
Feb -May 2019 2019 F 2 AZE 5 A

Course Title Duration (Day)  Fee (per head) HKD Course Code & Date BR#2#R5% R B

BERB RERE(X) BR(BA) 8% Feb —A Mar =8 Apr MA May 5AR

Retail, Marketing and Sales 2 + iR EE

Data Management in Education / Learning (Knowledge Management with big data) M062

BISEMHETE (DVE) - BF /BB TE ! RIS 02

Social Media Marketing for Startup Co. & Enterprise (Practical Workshop) 1 HKD 1.800 M093

HAREEEEH (EATIEY) ' 05

Workshop on Social Media Marketing #t 22 58837 8 T 4 57 1 HKD 1,100 MO8 o8

Professional Presentation Workshop 2 3881215 T {Edh 1 HKD 1,100 Pg;‘ 4 ngm

Business Negotiation Workshop =28 & % # # T{EHh 1 HKD 1,100 P?: 5 ng 2

Service Excellence Workshop #1122 4 R 7% 1 HKD 1,100 xm =

Complaints Handling Workshop [ #2452 32 248 % P K455 | THEY) 1 HKD 1,100 P?:Y P?é?
BIEEE  A\SEBRALHE

Workshop on Lean Application in Office Environment $3/A =525 & 12 & B T e 1 HKD 1,700 Mg;? M10117

Workshop on Time & Resource Management B ] [ &R & FR 15 5| 2R 72 1 HKD 1,080 M? g Z Mg13 0

Originated from Maslow's hierarchy of needs fk st = A8 11 T{EH 1 HKD 1,200 M:)éS

Risk Management Programme on Corporate Public Relations 183 ABAfE & 12 2R 12 251 2 HKD 2,800 2’5',?23

Secretary and Office Administration 58 & i 24 = T £

Training for Corporate and Activity Emcee &% K /& &) &5 1 HKD 1,600 Mgg 2

Sharing Seminar cum Workshop on Human Resources and Customer Relationship 1 HKD 400/session MQ72 MO072

Management A W& REEFRERERERTEETES HKD 980/3 sessions 26 25

Communication at Workplace B /& %8 i@ i 1 HKD 1,400 Mgg 2 Mggs

Workshop on Building Your Influencing Power 5228 /112 7+ T {E85 1 HKD 1,400 MSBY 0




Mainland China FE A it Feb - May 2019 2019¢2H 5 5

Course Title Duration (Day) Fee éper head) RMB Course Code & Date R f24&S R A}

REER REKE (X) (BA) AEA Feb =R Mar =8 Apr @A May f A
Standard & Systems Training #5:f {3 5l

1ISO 9001:2015 Quahty Management S\éstem Internal Auditor Training @ 3 RMB 2.120 VM3P/GZ03A  VM3P/SHO4A  VM3P/GZO5A
1SO 9001:2015 B E R RN F & Z AL ’ GZ 04-06 SH 10-12 GZ 27-29
ISO 14001:2015 Environmental Management Systems - Internal Auditor Training EMS3P/SHO3A EMS3P/GZ05A
10 14001:2015 5758 T 1K 5 15 40 £ 3 5 U1 P 2 RIS 2,120 SH 25.26 GZ 20-21
1ISO 45001:2018 Occupational Health and Safety Management Systems - Internal OHS9P/GZ04A

Auditor Training o P 2 RMB 2,120

ISO 45001:2018 BRub 2 R 2 & & A RN 3P iz B 1)1 Gz 08-09

TL 9000 R6.0/R5.5 Telecommunication Quality Management System - Internal Auditor TLO4P/SHO5A
Training - P s RMB 3,710

TL 9000 R6.0/R5.5 & {z 1\l [ & E 3% A & A 1511 SH  14-16
TL 9000 R6.0/R5.5 Quality Management Systems - Auditing TLO2P/GZ02A

TL 5000 R6.0/R5.5 12 L T B8 T2 R #3525 B, (QUEST Forum JEAIR72) P « RMB 16,960 g7 1g.21

ISO/IEC 27001:2013 Information Security Management Systems Internal Auditor ISE7P/SHO3A

Training ‘ P s RMB 8,710

ISO / IEC 27001:2013 {5 EZ £ BRI RN & A SH 20-22

SA 8000:2014 Social Accountablility Management Systems - Internal Auditor Training SA01P/GZ04A

SA B000:2014 41 2 o (£ 6 7 1 270 2558 5 S P 2 RIS 2,120 GZ 11-12

1ISO 50001:2018 Ener y Management System - Internal Auditor Training EM10P/SHO5A
10 50001:2018 EE IR B TR 1% & 4 A0 P B i U P 3 RIS Shikeid SH 22-24
1ISO 13485:2016 Medical Device Industry Quality Management System - Internal GM20P/GZ03A

Auditor Training o P s RMEB 3,180

ISO 13485:2016 (= 7 28Tl REE BRI RN EP e iz A I Gz 11-13

1SO 22000:2018 Food Safety Management Systems -Internal FSMS Auditor Training HA7P/SHO4A
ISO 22000:2018 R & %2 BIRAA R M 2% 1% 5L 1B P s RMB 3,180 6z 1517

IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor MT68P/GZ02A MT68P/GZ05A

Training
IATF 16949:2016 AT REBE R A RN T RIF GZ 25-27 SH 06-08
EO06P/GZ04A

VDA 6.3:2016 Process Audit
VDA 6.3:2016 T2 & 1% GZ 25-26

3 RMB 3,180

RMB 2,650

IECQ HSPM QC080000:2017 Hazardous Substance Management System - Internal
Auditor Training o .
IECQ HSPM QC080000:2017 5 E 4R B 22k Z 9 s iz A

IE01P/GZ03A
Gz 18-19

o @ o

2 RMB 2,650

gg ZFJ\Z T\Ej;%agements @ 2 RIS 2{550 Gl\é(fl’/gg?;:

;::;g’roducnon @ 5 RMB 4.240 Gs,\|{||15|:(;/83_|;g4A

gg;;?ang Green Belt Training @ 6 RMB 15,900 G(I;AQGP/Z%%%AJ Ggﬂ;ePﬁ%?gA-z

F:rogject %/Ianagement @ o RMB 4,240 l\éiﬂﬁ/ﬁi(é%

S T Z B s meaw
g%%‘r?e)z_ttr%%)l%r_nrefr&sl\ogng and Tolerancing @ o RMB 4,240 %'\4142/78.'-2122A

R T B2 ez
@{j&%cgcﬁislt%gﬁ%éﬁplier Quality Engineers @ > RMB 4,240 l\éﬁ‘lgFgg_lg(;SA

gz%ﬁ%ﬁ%@%ﬁ%g?g% Management Implementation @ 9 RMB 1,590 2;04P/%204A

@ sz e
g(eitg%trongw%tﬁrgncsce LC{,‘l}gahty Circle Operation @ o RMB 4,240 ESZZSP.'/S-Z.'%SA
gB _J%L;I:%yagrg%em Analysis and Solving @ 1 RMB 1,590 (E;§29P/SSZOZA

SO
%ugr;asiétﬁlgf%e;anocupation Image @ 2 RMB 4,240 %WOF;EQSAA

g%ﬁznﬁQ% ;ools (Traditional & New) @ > RMB 2,650 ((35,\412':2/229%

%og}n;ggication Skills @ 5 RMB 2,544 (;l\'fIIO7F‘;/88_|(—1|84A

E¥ 'pl'\]rgﬂg H(J)%AlgnﬁﬁggzlIf%%?;i;rofessional Presentation Skill @ o RMB 3,710 C;I\AOGF(’JQSE;)ZA

l%/lﬁ;%e‘l%t;r%g%\/g;rks?}g%l\é??ge’:mem Practices - Group Leader Management @ o RMB 2,650 hé;BSF’Z/gZZgSA

L Sl e vrenen B2 e
l\’ii;UAn%(l\;aI%agemem with High Efficiency @ 1 RMB 1,590 %AAOSPSHOSA

SOES B2 oo
MT@J?%&%I@M P AMB2120 g™ oy

UK ARSI 8 P AMB 1,590 o

?;}T%nﬁs%so%cﬁ%m%w?%m;% for Non-Human Resource Manager @ o RMB 2,650 %'\425':-;/43.:125/_\

For registration and enquiry | Hong Kong Office &M TR  Tel £ : (852) 2202 9111 ¢ Email EH : training@hkgaa.org
BEREH HKQAA Certification (Macau) Ltd. #3522 R % ((RPI) BPRA T » Tel E5E : (853) 2875 1199
HKQAA Certification (Shanghai) Ltd. 22 IRF (LiB) HRAF) » Tel EiE ¢ (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #R#£ 328 k% ( Lig) BRATRM S A7) « Tel £ : (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website #F M2 E KRB L% - FABEEERERFFHMEE  http://www.hkqaa.org
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EHEL Training
o A

Hong Kong &8

Course Title Duration (Day) Fee (per head) HKD Course Code & Date WRIZiRSER B
RiEaB RERE(X) KR(BA)ER Feb —A Mar =8 Apr @A May A
Quality and Integrated Management Systems BEE S SHE
ISO 9001:2015 Quality Management Systems - Understanding & Application @ 1 HKD 1.580 VM1C/HK-02A VM1C/HK-03A VM1C/HK-04A VM1C/HK-05A
ISO 9001:2015 HEEFR 18 X - ILARAFE A ’ 13 06 01 09
ISO 9001:2015 Quality Management Systems - Internal QMS Auditor Training @ > HKD 3.300 VM3C/HK-02A VM3C/HK-03A VM3C/HK-04A VMBC/HK-05A
ISO 9001:2015 EEEERE R - NAE=EIRERFZ AT ’ 18-19 13-14 23-24 14-15
ISO 9001:2015 Quality Management Systems Documentation @ 1 HKD 1,680/ QMS4C/HK-03A
ISO 9001:2015 E & &8 XX+ HKD 1,580* 20
ISO 9001:2015 Quality Management Systems - Advanced Internal Auditing Techniques @ - HKD 3,500/ QMS5C/HK-03A
ISO 9001:2015 MmEEIREE R - EEAPEZIRIT HKD 3,300* 28-29
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1,680/ MT23C/HK-03A MT23C/HK-04A
BETEER - TREARNEERAHM HKD 1,580 01 29
Environmental Conservation BIERE
ISO 14001:2015 Environmental Management Systems - Understanding & Application @ 1 HKD 1,730/  EMS2C/HK-02A EMS2C/HK-04A
ISO 14001:2015 BIRERAE R - IR AR EASE A HKD 1,630* 21 23
ISO 14001:2015 Environmental Management Systems - Internal EMS Auditor Training 5 HKD 3,400/ EMS3C/HK-03A EMS3C/HK-05A
ISO 14001:2015 BREEE R - NAIRFEILERFZ A5 HKD 3,300* 18-19 23-24
ISO 14001: 2015 Environmental Management Systems - Implementation and HKD 1.680/ EMSS8C/HK-05A
Documentation @ 1 HKD 1’580*
1SO 14001:2015 EE IR R - B X 53| ' 2
EISK and _Opportunltles based approach and Aspect Identification with Life Cycle @ 1 HKD 1,680 EM19C/HK-02A

erspective
ISO 50001:2018 Energy Management Systems - Understanding & Application @ 1 HKD 1,200/  EMO7C/HK-02A
ISO 50001:2018 REIREIRAE R - IRAFEASE A HKD 1,080* 26
ISO 50001:2018 Energy Management Systems - Internal Auditor Training @ 5 HKD 3,500/ EM08C/HK-03A
ISO 50001:2018 BEIRE A X - WEPEIZ B HKD 3,300* 04-05
ISO 50001:2018 Energy Management Systems Transition Training @ 1 HKD 1.200 EM21C/HK-04A
ISO 50001:2018 IR EILEE R EHR ’ 01
I1SO 50001:2018 Energy Management Systems Auditor/Lead Auditor Training @ 5 HKD 9,000/ EM10C/HK-04A
ISO 50001:2018 AEIREIL R AT - EERZEFEE HKD 8,000 08-12
1SO 50001:2018 Energy Management Systems Auditor/Lead Auditor Conversion Training 3 HKD 6,000/ EM11C/HK-04A
ISO 50001:2018 EERER R4 - TEBREEFFEHIIRE HKD 5,500 08-10
GreenHouse Gas Verifier Training @ 5 HKD 3,500/ EM09C/HK-03A
RERESRE S HKD 3,300* 28-29
Occupational Health and Safety Management Bi¥@BEH=z2
ISO 45001:2018 Occupational Health and Safety (OH&S) Management System HKD 1.730/ OH19C/HK-03A OH19C/HK-05A
- Understanding & Application 1 HKD 1,630*
ISO 45001:2018 BB 2 EIRM R - IR : i iS
ISO 45001:2018 Occupational Health and Safety (OH&S) Management System HKD 3.400/  OH20C/HK-02A OH20C/HK-04A
- Internal Auditor Training @ 2 e

® = . HKD 3,300 H b

ISO 45001:2018 BERFENL 2 EITBR - NHBR S| : 2528 252
Understanding of Factories and Industrial Undertakings (Safety Management) @ 1 HKD 1.500 OH15C/HK-03A
Regulation (F&IUSM)R) for OHSAS 18001 Practitioners ’ 13
OHSAS 18001 Auditor Course for Registered Safety Officers / Auditors @ 2 HKD 3,200 OH1 b;%/_ :ig'%A
Risk Assessment for Safety Management Implementation @ 1 HKD 1,600/ OH04C/HK-03A
Z 2B 2 BT R HKD 1,500 19

Hygiene, Food Safety & Wine Storage #i% * RRR2RBELTF

Implementing HACCP for Food Businesses Programme HKD 3,500/  HA10C/HK-02A

BEERMZ 2 EHIEHIRE @ 2 HKD 8,200 13-14

ISO 22000:2018 Food Safety Management Systems - Understanding and Applicatior@ ] HKD 1,600/ HA5C/HK-02A HA5C/HK-05A
ISO 22000:2018 RmME 2 EIRME K - BAEHEEA HKD 1,500*

ISO 22000:2018 Food Safety Management Systems - Internal FSMS Auditor Training P HKD 3,500/ HA7C/HK-04A

ISO 22000:2018 RmZ 2 E LI K - WEpEZ B 57| HKD 3,300* 10-11

ISO 22000:2018 Food Safety Management Systems Implementation Course ] HKD 1,600/ HA9C/HK-03A

ISO 22000:2018 EiER L2 E IR Riviz HKD 1,500* 25-26

ISO 22000:2018 Food Safety Management Systems Transition Training 3 HKD 1.500 HA14C/HK-04A

ISO 22000:2018 R AR 2 B 1288 REARARIZ ’

AQEEEREESE HKD 1,500 MOSIOAISASA

20-21
M092C/HK-04A

3 HKD 3,500 24-26

ERERRR2MEE
BYABEHES R AE IR HKD 1,800 MOBBC/HK-05A

2
Team Building EIFZEE%

00600

Zodiak: The Game of Business Finance and Strategy @ 1t02
BB REERHEE S EENE - FHEAREARRBEIRAHK
Team Collaboration in LEGO ® SERIOUS PLAY ® @ 1t02 Mr. Kerwin Ho (2202 9367 / 6050 6127) / kerwin.ho@hkgaa.org
Mr. Calvin MC Chan (2202 9330 / 6050 8153) / calvin.chanmc@hkgaa.org
Team Collaboration in Meaningful Micro-Film Production @ 1t02
Personal Enrichment & Certification {BA#RFHISEEH
TR TetraMap® Workshop - 7RI AR B BRI & (E T (e © HKD 2,800 —
LR 105 AT — 2B © 1 HKD 1,980 .
LI 13538018 — 5 1855 WIBRIE © HKD 1,980 MOSICHIK-03A
MBI RS - BB R B AEES @ 2 HKD 1,680 MOSQC{SHK'OZA
o i HKD 1,800/  M122C/HK-02A
Jew SUSURERERE © ' HKD 1,600° 20
" HKD 1,800/ M123C/HK-03A
Jew L e OB HKD 1,600° 22
s de @ 2 g7 Ae B HKD 2,300/ MOBIC/HK-04A
JL R AP © KD 1.980" 17
Breakthrough in Mind and Self Awareness - Level 1 - The Law of Change @ 1 HKD 2.180 M506C/HK-02A M506C/HK-04A
B 3Rl ’ 16-17 06-07
N HKD 2,300/  M522C/HK-02A
" Em P =] s 3
ew SR e e © Bkt 25
. . . . PC01C/HK-03A PC0O1C/HK-05A
The 7 Habits of Highly Effective People Signature Program @ 2 HKD 10,000 2596 2324
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—
Tra|n|ng Schedule "BzH[E ¥
=88

Hong Kong ?% Feb - May 2019 2019¢2ﬂ;z§5ﬂ

Course Title Duration ((Da¥) Fee (per hea HKD Course Code & Date iR¥2 &SR HH
REER RERE(X) BR(BA) Feb =R Mar =8 Apr @A May £ A

HRR RIS —RIFFIREZ
Fundamental Contract Law for Managers and Professionals
EREVRRBBNERE
Safety and Environmental Offences in Construction Project
[EWESEE | RIZRY - BBE R L2 RRREDFR
Legal Fund%mentals of Tendering

L

Negot|at|on and Mediation Skills for Managers and Professionals

BEENHRH RRRERT

1 HKD 1,600
1 HKD 1,500 MQOGC";EK-OSA

M124C/HK-03A
29

1 HKD 1,500
1 HKD 1,500 MQOQC&H K-05A

M908C/HK-02A
28

1 HKD 1,500 M1 1C1/HK-03A

0000000000606

3% Fundamental Law for Office Administrators M920C/HK-02A
svin ST ON -GN E HKD 1,500 20
Le al As ects of Patents and Copynghts Uses and Protection M921C/HK-05A
BRI ARBE - ERRR ! HKD 1,500 17
Le al Aspects of Food Safety Management in Hong Kong M922C/HK-04A
BRYZ S EDARER ! HKD 1,500 29
Introductlon to Company Law for Non-lawyers M925C/HK-04A
ARERARS - SR B iR 1 HKD 1,500 25
Advanf\;ed Seminar on False Trade Description and Mis-selling 1 HKD 1.500 M926C/HK-02A
(Pt BRI p) B RARRIZ : 2
Legal Eisentlals for Business Uses of Social Media 1 HKD 1.500 M929C/HK-04A
R R IR ERIBE ’ 04
Essentials of MPF Schemes Regulation M934C/HK-04A
Bl S i B EDIMEE ! HKD 1,500 18

Management Tools, Skill for Inprovement ST A5
ISO 37001 Anti-Bribery Management Systems - Introduction @9:%0:?3230% HKD 980 AQOT Cé;‘K'OQA
Implementation of HKQAA 58S in the Workplace Operation @ 1 HKD 1,600/  GPO3C/HK-02A
*gﬁ HKQAA - 5S 7£ T{Efa] i) &5&E HKD 1,500 19
ISO 55001:2014 Asset Management S stem Understanding & Application @ 1 HKD 1,600/ SMO04C/HK-03A
ISO 55001:2014 EEEIRER iiﬁ:r HKD 1,500 12
S Ay HKD 1,600/  EWB3C/HK-02A
MEREERE © HKD 1,500° 20
. HKD 1,080/ MO021C/HK-05A
Workshop on Performance Management through KPI Setting @ 1 HKD 980 06
Workshop on Developing Supervisory Skills & Leadership Charisma @ 1 HI—TP?DEYJ%%Q/ MOZZC{TK'OSA
. HKD 1,080/ M024C/HK-04A
Workshop on Business Process Improvement @ 1 HKD 980 02
- . HKD 1,080/ M025C/HK-03A
Workshop on Effective Project Management @ 1 HKD 980 20
Workshop on Effective Communication & Influencing Skills @ 1 Hl-}|<KDD1é%%9/ MOZSC(;:' K034
Workshop on Transforming HR Role as Strategic Partners @ 1 H|_}|<KDD19%%9/ MOGSC-'/QK—O2A
Introduction to Design Thinking @ 1 EEB 1 ggg{ M084C1/§ Seee
BRET BRABRBEL S ) —
_[E=pE 2:00-5:00pm HKD 780/ M527C/HK-03A
TR SRS - EEHER] bty HKD 280+ o
8 b _ P 2:00-5:00pm HKD 780/ M528C/HK-03A
KERR BRIE " - B R T haif ey HKD 580- .
Retail Strategy Planning with SMART Goal Setting B ##mREREREE () 1 HKD 1,200 MOSBCIK-03A
ERER RS e A C HKD 1,200 e
Customer Service: From Good To Great BEAZRY : BERE#
ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-02A
Understanding & Applicatio @ 1 HKD 1,280
180 10002:2014 2 PR EE - BFERIBIES| - BAREER 20
ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - MT56C/HK-03A
Internal Auditor Tralnln% N @ 2 EIEB 33884
ISO 10002:2014 FEmEE - RAFERIBIRS| - REpEX 8 57 ' 13-14

Effective Complalnt Handling & Risk Management in the Customer Service Centre EW53C/HK-03A
BRI B IR R RS O BB E 2 ) HKD 1,200 18

Corporate Social Responsibility f¥iit & &/

How to Prepare Corporate Susta|nab|l|ty Report? SR01C/HK-03A
AT 4 R B B © HKD 1,600 H

ISO/IEC 27001:2013 Informatlon Secunty Management Systems - Understanding & Application @ 1 HKD 1,600/ ISESC/HK-05A
ISO/IEC 27001:2013 E R REERIE R - IR LA HKD 1,500 23
Implementation of ISO/IEC 27001:2013 Information Security Management Systems @ 5 HKD 3,500/ ISESC/HK-02A

ISO/IEC 27001:2013 BEEE L2 EIRER HKD 3,300* 21-22

ISO/IEC 27001:2005 Informauon Secunty Manag\ement Systems Internal Auditor Training @ 2 HKD 3,500/ ISE7C/HK-04A

ISO/IEC 27001:2005 =82 2 BRI XK - WA EZ S HKD 8,200 25-26

TL 9000 R6.0/R5.5 Quality Management System Auditing (QUEST Forum Sanctioned Tralnlng)/(@ 3 HKD 10,500/ TLO2E/HK-03A

TL 9000 R6.0/R5.5 ‘E; B Eé%%ﬁ%& (QUEST Forum 3] &p 42 ) HKD 10,200** 26-28

Innovative Technologies and Application SlEH X R ER
PO G - AR SR (ERS) SO haff cay HKD 980 M100G/HK-03A M100G/1K:054
BIRA$5E8 - 2 5057 4 S TIES (i) @ 1 HKD 1,800 M101C2/|:;|K-O4A

HKQAA Sustainable Building Index (HKQAA SBI) & iR RiIg 8

HKQAA Sustainable Buildin ndex (HKQAA SBl) - Understanding & Verification @ 1 HKD 1550 SBI1C/HK-03A SBI1C/HK-05A

BFAFHE SRR - RRRHERE , 30
Remarks | * Please refer the early bird payment deadine to our website A4S BAIE 2 BB EIRE 2 (TREHE ** QUEST Forum member Last Updated Date : 20 Dec 2018
53 The course schedule is subject to change. Please refer to the most updated schedule in our web-site FRIE N A K GBS Ak E) - BHFEBLEARBEE

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

A REIRE R B RGOS ERB2 A BRI EIRE
Conducted tn Cantonese Conducted in English Conducted |n Putonghua
SUR S 1R B SR P FEhess

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://www.hkqgaa.org/training/ Email : training@hkgaa.org
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New positioning of HR managers R

HR EE A S HETEN

Challenges faced by HR managers in the new generation
HR B3 A 873 AT 3 Ak

The difference between traditional human resource ' ‘
management (Traditional HRM) and strategic human .
resource management (Strategic HRM)

BEHE AN DERER (Traditional HRM) F R B4 A 1 &R

EH (Strategic HRM) BV E B

New trends and practices in human resource management
ANEREENF BN FE

How does HR add value to the business? How to measure
and demonstrate HR effectiveness?

HR BB EXIEE? MM EERFH HR RA?

-
Human Resource Management Cycle: Recruiting,
selecting, nurturing, managing and retaining talent
ANEREERBH: AZXHRE  hE 25 EERKRE
e human resource management strategies and systems
to'assist companies in implementing business strategies
BERASLEREERERARHEIEXE XL KR
10 tips for managing round tables
10 EESEEEKMN ML
Cultivate your strategic HR management consulting skills
BEEENRREA D EREEBBRIG
Effective HR facilitation skills
BRHR REHKI
Communication strategies and impact skills with
department heads and CEOs (CEO, CFO, COQ, etc)
ERIBPIEE R AHM (MCEO, CFO, COO) HWiB BRI
R BRI

Date BHA 13th February 2019 | 201942 A 13 H (EH=)
Time B s 9:30am - 5:30pm | F_£9:30- F45:30 Enquiry Zifl
Venue B4 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong Mr Kerwin Ho fl5t4&
B AERE101 HEEEB A0 - =
Language 585 | Cantonese | BERF (852) 2202 9367 / 2202 9330
(852) 6050 6127 / 2050 8153
Email £ :
kerwin.ho@hkqaa.org
— calvin.chanmc@hkqgaa.org

Date
Time
Venue

Language

|

prejcommunication;ic

Nature as Metaphor and understand the power of creating “Synergy
RERWEBRRTH “HBRME" HHE

Team awareness and team synergy BB =55 & B B {7 =

Your nature, my nature 12 &17%

Explore the philosophy of TetraMap and TetraMap in action

B E (B ETetraMap K TetraMap H9E A

Identify your own element BE{RE S TER

M

| ‘ | | 5> C
PN v2 S P EiNs Ej {t- =

’

Understand each element’s behaviour preference B B 1~ [E Jt & H91T A 45

To experience how to best approach and communicate with each ele
B2 B& 2047 B2 A~ [5) 7T 3% 1Y B % B S S8 4 Y AR BE R S 7R
Understand how TetraMap applies leadership in your organisation

Bl B QA i TetraMapE A A BB SEMNEAEE D

1st March 2019 | 20194 38 1H (EHiH)
9:30am - 5:00pm | F_£9:30- F45:30

19/F., K. Wah Centre, 191 Java Road, North Point
EBLABEE19REERERP LS
Cantonese | ER:E

B

ment in diﬁerﬂnari s

, Hong Kong



