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Utilise Corporate Social Capital to Enhance Sustainable
Development

Every person, community and organisation in society has distinct advantages. If we connect with friends
from different sectors, utilise each other's strengths and develop mutual help, we can build long-
lasting, trusting relationships. These cross-sectoral networks and the spirit of teamwork are important
for developing social capital, which — along with economic, cultural and human capital — is one of the
motivations for social development.

According to a report released by the World Business Council for Sustainable Development in April this
year, social capital includes people’s skills, knowledge, societies’ relationships, institutions and shared
values. It helps foster solidarity and resilience. The World Bank emphasises that social capital has
contributed to social cohesion and is essential for social development.

HKQAA is one of the pioneers in the promotion of social responsibility in Hong Kong. It pays close
attention to social needs and is committed to developing new services to help organisations improve
their sustainability performance so as to create a better business and social environment. To promote
social capital development, HKQAA kicks off the Project on “Bridging and Bonding — To Create
Measurable Social Benefits”, funded by the Community Investment and Inclusion Fund. This project
develops the Corporate Social Capital Implementation Guidance Document, as well as training and
recognition programmes, to encourage more organisations to be socially responsible and to develop
and make good use of their corporate social capital to generate long-term value. This will bring to bear
the benefits of social capital and enhance the sustainable development of our community.

HKQAA hopes this project will stimulate exchange and collaboration across various sectors and achieve
synergy through cross-sectoral cooperation. Through the joint efforts of corporations, social welfare
organisations and other stakeholders, social capital can be further enriched in Hong Kong.
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Developed by HKQAA and Funded
tZHSER BEmERS

HEREH

The Kick-off Seminar on “Bridging and Bonding - To Create Measurable Social
Benefits” was successfully held on 26 September 2017 at Chiang Chen Studio
Theatre, Hong Kong Polytechnic University. Dr Lam Ching-choi, BBS, Jp, Chairman
of the Community Investment and Inclusion Fund Committee and Member of the
Executive Council, officiated at the kick-off seminar.

Development of Guidance Document, Pilot Run by Corporations

To promote the building of “Social Capital”, Hong Kong Quality Assurance
Agency (HKQAA) has developed a Project on “Bridging and Bonding - To Create
Measurable Social Benefits”. The Project is funded by the Community Investment
and Inclusion Fund (CIIF) and aims at encouraging the business sector to develop
corporate social capital, and create profound and sustainable social benefits. It
also encourages cross-sectoral cooperation to help strengthen social capital and
enhance sustainability in Hong Kong.

Ir Dr Hon. Lo Wai Kwok, Chairman of HKQAA, said, “In the Project on ‘Bridging
and Bonding - To Create Measurable Social Benefits’, HKQAA develops the
Corporate Social Capital Implementation Guidance Document that provides a
framework for encouraging the business sector to build and utilise their corporate
social capital, be socially responsible, and create value for stakeholders. Through
training, recognition programmes and an online platform, practitioners from various
sectors can learn more about social capital, exchange knowledge and move
towards professionalisation.”

HKQAA develops the Guidance Document with reference to ISO 26000 Guidance
on Social Responsibility, professional management models and six core social
capital dimensions of CIIF, namely Social Networks, Trust and Solidarity, Mutual
Help and Reciprocity, Social Cohesion and Inclusion, Social Participation, and
Information and Communication.

Meanwhile, HKQAA collaborates with various corporations to implement the
Guidance Document, identify good practices, continually fine-tune the Guidance
Document and promote cross-sectoral cooperation in the pilot projects. Pilot
projects collaborators include Hong Kong Airlines Limited, Hong Kong
Broadband Network Limited, Hysan Development Company Limited, MTR
Corporation Limited and New World Development Company Limited.

Foster Cross-sectoral Collaboration, Strengthen Social Capital

The Project acts as a bridge between corporations, social welfare organisations
and other stakeholders to foster collaboration in the community.
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Dr Lam Ching-choi, BBS, JP, Chairman of the
ClIF Committee and Member of Executive
Council (Middle) and Mr Kwan Chuk-fai, MH, JP,
Vice-chairman of the CIIF Committee (Right 4),
Ir Dr Hon. Lo Wai Kwok, SBS, MH, JP, Chairman
(Left 4), Ir C S Ho, Deputy Chairman (Left 3)
and Dr Michael Lam, Chief Executive Officer
of HKQAA (Left 2), and project collaborators
kick off the Project on “Bridging and Bonding -
To Create Measurable Social Benefits” .
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Feature

Project Introduction

Vision

Motivate the business sector to develop corporate social capital and create
substantial and sustainable social benefits; at the same time, encourage
cross-sectoral collaboration to foster the development of robust Social Capital
contributing to the sustainable development of society in the long run

Objectives and Targets

° Encourage the business sector to develop Corporate Social Capital on
fulfilling their social responsibilities while bringing about mutual benefits to
both the corporations and all other concerned stakeholders in the society,
leading to a win-win result

* Act as a bridge to connect business, social welfare organisations and
stakeholders from various sectors to develop collaborator networks,
fostering creativity and the complementary spirit, accumulating useful and
valuable experiences for the sake of advancing the sustainable development
of society

* Encourage social responsibility practitioners from corporations and social
welfare organisations to thoroughly understand and grasp the idea of Social
Capital, practice continuously and move forward to professionalisation

* Recognise organisations and practitioners that are committed to developing
Social Capital projects, and encourage various sectors to persistently
implement Social Capital ideas and concepts in the long term

Project Highlights
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1. Develop and promote “Corporate Social Capital Implementation Guidance
Document” (GD), encourage enterprises to build corporate Social Capital

e Develop the GD with reference to ISO 26000 Guidance on social responsibility,
organisational management models and the CIIF" s six social capital dimensions
(namely Social Networks, Trust and Solidarity, Mutual Help and Reciprocity, Social
Cohesion and Inclusion, Social Participation, and Information and Communication)

e Establish a Stakeholder Group with members from different sectors (including
corporations, NGOs, social welfare organisations, academic and government
organisations), to provide advice and recommendations on the development
of GD. Also, five collaborators have been invited to adopt the GD and pilot run
community projects. Their feedback will help fine-tune the GD, which will be
practical and applicable to different types of organisations.

e Study and establish the relationship between the performance of building social
capital on the fulfillment of social responsibility and the HKQAA Sustainability
Rating and Research (SRR) for the Hang Seng Corporate Sustainability Index
Series, so as to encourage corporations to enhance sustainability performance
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Stakeholder engagement and participation:

e Corporations will be invited to attend complimentary seminars and workshops
to understand and implement the GD. This will encourage cross-sectoral
collaboration and the development of corporate social capital by adopting the GD
in their organisations.
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2. Professional development in social capital
* Develop the personnel registration scheme to encourage the practitioners, who
are interested in understanding social capital and adopting it in their organisations,
to keep learning and put theory into practice. This will help continually improve the
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good practices of social capital development. The scheme also recognises the RIRA] ©
professional competence of these practitioners.
Stakeholder engagement and participation: BFhhEsEES

¢ Qualified individual who meets the scheme requirements may apply as the
registered personnel.
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3. Recognition for social capital project and practitioners

e Establish a project registration scheme to encourage organisations and
practitioners from different sectors to develop more social capital projects, and
recognise their contribution.
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Stakeholder engagement and participation:

e Qualified project which meets the scheme requirements may be submitted to
HKQAA for assessment and registered as a Social Capital Registered Project.
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4. Social capital web-based stakeholder platform to enhance cross-sectoral exchange

* Promote the concept and implementation of social capital and facilitate
experience sharing by developing a membership programme and a web-based
forum which provides up-to-date social capital news
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Stakeholder engagement and participation:

e Join as members and participate in continuous learning activities which allow
thorough understanding of social capital theory

e Participate in the web-based platform; share practical experience with
professional members across different sectors
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5. Sharing of experience and achievement

e Organise recognition ceremony cum sharing forum to recognise the contribution
of practitioners and organisations in building social capital. The event also
facilitates experience exchange and further development of social capital.
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Stakeholder engagement and participation:

* Attend the recognition ceremony cum sharing forum, share practical experience
of building social capital to foster continuous project enhancement. Activity details
will be released on the social capital web-based platform.
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Introduction to “Corporate Social Capital Implementation

» Relationship between CSC and Social Responsibility (SR) 134t & & 7K B4+ &
* How to identify and build CSC on performing your Social Responsibility by using the GD

BEEMNREE

¢ Upcoming activities sponsored by the Community Investment and Inclusion Fund (CIIF)

Date & Time 6 December 2017 (3:00 - 5:00pm)

H B K B i 2017 12 A6 A (TF3RESK)

Venue : 19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
B D BALABEE 191 RREHEF L1912

Fee . Free of Charge
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An Interview with the Chairman of the Community Investment and
Inclusion Fund Committee and Member of the Executive Council

Dr Lam Ching-choi, BBS, JP
CTTHEERAR
WIERE X, BBS, XF#L
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For more than a decade, the Community Investment and Inclusion Fund
(CIIF) under the Labour and Welfare Bureau has been putting enormous
efforts into encouraging different sectors to build social capital. VISION is
honoured to talk to the Chairman of the CIIF Committee and Member of the
Executive Council, Dr Lam Ching-choi, BBS, JP, about the concept of social
capital and practical strategies for developing it.

Developing Social Capital, Fostering Social Harmony

Established in 2002, the CIIF serves to promote reciprocity between the public
and different sectors, and build a cross-sectoral collaborative platform and
mutual help network. By funding different projects, the CIIF seeks to build
social capital, and enhance mutual support among individuals, families,
enterprises and organisations so that our community can grow from strength
to strength.

“Simply put, ‘social capital’ means utilising one’s strength to help each
other, making friends with people of different backgrounds and establishing
long-term relationships of reciprocity. The aim of our work is to encourage
organisations and individuals with a common goal to form partnerships and
cross-sectoral networks to build more social capital and spread a caring
message to every corner of the community, and to achieve social harmony,”
Dr Lam explained.

Integrating into Corporate Strategies, Creating Win-Win
Situations

The six key dimensions of social capital are Social Networks, Trust and
Solidarity, Mutual Help and Reciprocity, Social Cohesion and Inclusion, Social
Participation, and Information and Communication. These are regarded as
the essential criteria for measuring social capital development. If used wisely,
they can help to motivate the business sector to be socially responsible and
achieve sustainable development.

“In recent years, many enterprises have actively fulfilled their social
responsibilities and given something back to society. Many enterprises have
incorporated social capital development into their strategies, leveraging the
strengths of different sectors, such as innovative thinking, expertise and
knowledge, to connect and achieve synergy,” Dr Lam said.

Improving Corporate Reputation, Increasing Staff Morale

When enterprises participate in the development of
social capital, both enterprises and society can reap
rewards in several different ways. Firstly, enterprises
may utilise their expertise to address social needs,
while at the same time improving their brand
image. Secondly, enterprises can gather residents,
business, government, school, community, medical
and other sectors to collaborate and achieve a 1+1
>2 synergy in the community. Thirdly, enterprises

Social Participation

can provide repeated services which establish long- Information and
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term relationships of mutual trust with the community. Fourthly, employees
can be motivated through helping others, thereby boosting their confidence
and morale. Finally, enterprises can adopt a set of management processes
with social capital elements in their operations with a view to building trust and
mutual help with their stakeholders. This will bring about a win-win outcome
leading to sustainable development of the community.

Dr Lam explained, “The ways in which enterprises can build social
capital include providing suitable tangible support, opportunities to
broaden horizons, work experience and employment opportunities,
as well as transferring knowledge and skills. One example is
Hong Kong Disneyland Resort (Disney). Realising that families in
Tung Chung area needed help with child development, Disney
launched the “Family storytelling -
Neighbourhoods Support Project”
in collaboration with the Hong Kong
Outlying Islands Women’s Association,
capitalising on the storytelling skills
Disney staff possessed. Through
participation in the project, Disney has
come to be regarded by local residents
as a member of the community; hence
mutual trust is built.”

“Another example is the MAKE UP FOR EVER Academy which participated in
the project “I1+0O Styling Studio” launched by Tung Wah Group of Hospitals.
This project used the platform of make-up and photography to provide non-
engaged youths with professional knowledge and skills so that they could
pursue their life goals and acquire working skills. Some trainees even made
use of what they had learnt to assist community centres to launch make-
up courses, or provided make-up services for
community performances, which is a testimony to
their transformation from recipients to helpers. This
demonstrates the essence of social capital. The
Academy was able to reap ample rewards from
encouraging their employees to participate in the
project. Their confidence, capacity and morale
were boosted and they became more inclusive,
in turn enhancing the corporate core values, team
spirit and faith in community services.”

HKQAA is also developing a project called “Bridging and Bonding - To Create
Measurable Social Benefits”, funded by the CIIF. The project will encourage
the business sector to build and utilise their corporate social capital, and
be socially responsible. Dr Lam believes that the project will encourage the
business sector to develop and participate in more activities that will help the
development of social capital. Corporations can achieve synergy through cross-
sectoral cooperation with partners in different sectors. They can also adopt a
set of management processes with social capital elements in their operations
with a view to building trust and mutual help with their stakeholders. This will
bring about a win-win outcome.

Dr Lam stated that the benefits of social capital depend on the active
participation of people from all walks of life, especially the business sector
and social welfare organisations. He believes that there will be more people
and organisations developing social capital in the future, joining hands
to contribute their strengths and using each other’s networks to build a
sustainable and caring Hong Kong.
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=158 New Service

Social media has grown rapidly in recent years. More and more consumers
are collecting the latest service and product information from the Internet.
Bloggers review new products and share their experience as customers
in retail stores and restaurants. They may influence their ‘followers’ and
the market trends.

Hong Kong Quality Assurance Agency (HKQAA) is now introducing
the Bloggers’ Recommended Shop Award, which aims to recognise
merchants with excellent customer service. Bloggers are invited to visit
the participating merchants as mystery shoppers and evaluate their
service quality.

Award Presentation

If participating merchants achieve a satisfactory assessment result, they will
be awarded the “Bloggers’ Choice” Sticker which can be placed inside their
stores. Bloggers will spread the customer experience on their blogs or other
social networking websites, with the consent of participating merchants. In
addition, every year HKQAA will present Bloggers’ Recommended Award
trophies to merchants with the highest scores.

Benefits

e The Sticker recognises outstanding customer service and builds a
strong word-of-mouth foundation.

e Bloggers share good customer experience on social media to promote
the awarded merchants.

e The brand new mystery shopper assessments and promotions on social
media bring in more business opportunities.

e The blogger reviews provide case studies for use by awarded merchants
in their internal training.

Assessment Criteria

Each store is regarded as a participating unit (i.e. with the business
address of a physical store). If the merchants own multiple stores, they
can decide which stores will participate. There is no limit on the number
of participating stores.

Bloggers visit the participating stores as mystery shoppers and conduct
assessments based on six criteria (W.1.S.D.0.M).

MF AR RZIERIRR - BREZHEE B EKE
SEMRBREREM @ K T XA (Bloggers) &
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HEFEM »ZTHETELH REMNEEER i
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Criteria %M Guidelines 8|

\/elcome your customer Greet customers with courtesy

P BORE - BRI

Initiate your customer's needs Understand customers’ needs with heart; invite them to try products and

ﬁﬂ introduce with assistive tools
MBEEERATHRERE  BOoRE  ZFBREARER NHEER -
AT B#B) 4R

Serve your customer Provide the service, for example, waiters serve dishes and clean tables,

ﬂ_ﬁﬁ beauticians provide beauty services etc.
REZRMRE (JINEBREEEE  FRER  XEMARETIRM
ERRBEE

Delight your customer Bring joy to customers and exceed their expectations

=45 AEESREY - BHEEH2

(Optimize business opportunities Add value to the sale and encourage return customers

— MipngHE - BAEREEE NG

[Vleticulous appearance and environment Maintain a professional look and organised environment

N BEYBAREHBE— ST

The participating store will be assessed twice, at no less than three-monthly — FEZIEHEINEIE % X MERLE % - SEEE
intervals. Each time, three bloggers will visit the store to assess it. MEERERI=EA - REREEE Z(AERE5H 5

5| th g [EHETTEESE o
If the participating store receives a passing score in the assessment, it D m R TR E
means the store passes the test. REREFZEE - B2t 80/ ER PS8 8D

If the participating store successfully completes the first assessment, FRCBBHE S M ©

it then receives the “Bloggers’ Choice” Sticker. If it passes the second 22N EEERBE QAT ©rlEBLHE

assessment (review), it can continue to display the Sticker. The display  EE/EER  RANERN - EHBBFE D&% (B

period of the Sticker is up to one year from the date of issuance. ®) o ZEEAS R BERRNMERL - SRNZERAEIR A B
AR BAEEE D ZRBET A —F 2R ©

Annual Award

Participating stores (whose Stickers are still within the display period) FERER

which pass two assessments with a top-20 highest average score by 31 BETHF=A=+—H - IECBABMERD&FZHNE

March of the next year will be recognised at the annual award presentation ~ MFF&IEE - EEMERANFANBEFE -+

ceremony. N MERRDATEAREREAR  BEERHEFE
RE - BRFEHRIE o

() 0000, ° 7’} .
.....
o:o° For further details, please contact us at:
4 BMAFE - FEHARM
:s TelEF : (852) 2202 9111
° Fax@E : (852) 2202 9222

E-mailE# : kol.award@hkqaa.org

0.'...‘.' o




estiERll Technical Corner

10

Protectmg Personall
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1S0/IEC-27000=ser

e

Auditor, Hong Kong Quality Assurance Agency

Protecting PIl in the Digital Age

Cloud computing and the Internet of Things (also known as ‘loT’) are
gaining popularity with government and non-governmental organisations
(‘NGOs’), corporations and small and medium-sized enterprises (‘SMEs’).1.2
Most companies are aiming to adopt a more globalised integration network,
leading to an increased risk of disclosing personal data without the data
user’s consent.3

Why is Privacy a Concern in the Digital World?

Concerns about data security and Internet privacy are increasing in
today’s informed world. This is due to growing dependence on personal
portable devices (‘PPD’), the Internet for electronic transactions and social
networking, as well as the fact that there have been many data breaches
over the past few years. The economic value and brand image of the
organisations involved in such breaches have been negatively affected.

Data Breaches News & Analysis

In Hong Kong, the collection and use of personal data is governed by the
Personal Data (Privacy) Ordinance (Cap. 486) (‘PDPQO’). Everyone who
controls the collection, holding, processing or use of personal data must
comply with the six Data Protection Principles (‘DPPs’) under the PDPO.4

In 2016, the Office of the Privacy Commissioner for Personal Data, Hong
Kong (‘Privacy Commissioner’) said that it had received reports of 98 data
breaches in 2015, involving the loss of data, hacking and the inadvertent
disclosure of personal data, affecting 871,000 Hong Kong individuals.
The number of incidents was 17.5 times higher than the previous year.®
A separate study found that as many as 71.4% of Hong Kong enterprises
had experienced at least one security breach in 2015.6 Data loss is a
particular problem in government, NGOs, corporations and SMEs holding
a large volume of PII in different legal jurisdictions. Data loss prevention
(‘DLP’) measures are therefore needed to ensure that personal data is not
lost, misused or accessed by any person without the data user’s consent.

What Do Organisations Need to Know?

There are some internationally-regionalised standards that deal with the
management of ICT security and privacy issues, including the implementation
of controls to address these risks. The ISO/IEC 27000-series (also known
as the 'ISO27k’) is the set of standards relating to the management of
information risks through information security controls. ISO/IEC 27001 is
the best-known standard in the ISO27k family and provides requirements
for an information security management system (‘ISMS’). It has ten short
clauses, plus Annex A, a list of 114 controls and their objectives that are
also in ISO/IEC 27002:2018.

*Identlflable"Informatlon (‘PII’) and Cloud Prlvacy with
%ﬁmﬂm“

Miss Vincci Tang
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R R e b RAHBEE 2 o B ISO/IEC 27001 1%
EREBAEAN  RE(EMRLERRFI 2B
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517 ISO/IEC 27002:2013 ©
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ISO/IEC 27002 is a Code of Practice for ISMS information security controls  ISO/IEC 27002 Al —E( &R L EEEH Al -
rather than requirements. Organisations are free to select and implement  #& A 8 BB IE R Bip 63 - LOETIRRTE R
other controls in order to meet the requirements identified by the risk BRI EERAEHEZER - IR HRMZEEBR
assessment and risk treatment process. More and more organisations are FISO/IEC 27001 } ISO/IEC 27002 °

adopting ISO/IEC 27001 and ISO/IEC 27002.

Introduction to ISO/IEC 27018:2014

e [SO/IEC 27018:2014 f&4t
B R AZ L 4 4% (1ISO) E R ISO/IEC 27002 » IilE

International Organization for Standardization (‘ISO’) has also T —251SO/IEC 27018 (B A 7] 25 B2, B A 32 & 72 A
established ISO/IEC 27018, a code of practice for the protection of PlI HERPBERTA) - 2B ISO/IEC 29100 2
in public clouds acting as Pll processors, and based on ISO/IEC 27002. HEEEEIBEh {1 BALERA - RS R ET
It is specifically targeted at commonly-accepted control objectives, BT B - RS BRICT ZGIREA
controls and guidelines for implementing measures to protect public H TP > 9 o ISO/IEC 27018:2014 Hy i £ A 12
cloud PIl'in ICT systems in accordance with the 11 privacy principles BRI R B RIES - LUE BRI
in ISO/IEC 29100 for the public cloud computing environment. Annex S Es N T R A FE 7S T A S AR A P
Ato ISO/IEC 27018:2014 provides a set of new controls and additional BEETE - REBH—22 - @R ISO/IEC 27018
implementation guidance to meet the requirements for Pll protection N2 —E=®EFAITD « #4078 % B2 ISO/IEC
which apply to public cloud service providers acting as Pll processors. 27001 @A - R4 BIELE oMt AL TR
It is important to know that the organisations have to get certified BIEAERIS A A ZEUSO/EC 27018 2255 o

against the ISO/IEC 27001 standard prior to achieving the ISO/IEC
27018 certification, and then cover the scope of the use or provision
of public cloud services as part of that audit, because ISO/IEC 27018
is a code of practice only.

Providing personally identifiable information (PII)
RAEEARBBIEE (PH)

Pl Provider Collect Y& Pll Receiver
PR E Pl E
Store f#1F Privacy
Privacy Privacy Safeguarding Internal Rules
Preferences Requirements Controls A 2R 48 &5
ﬂ%ﬁﬂ}%ﬁ)’i %AB%ESR Use BRI *LF%'{%%% H

BB

| Pri
Transfer (£ PgﬁgisBagggcgn
Requirements
"™ RBEERER
Destroy §5% B ITARBBUR

Assuring Required Privacy Safeguarding Controls

ERRRILRBAREEGIZER

) () = — () —— - () -

ISO/IEC 29100 Privacy Framework Draft for Graphical Representation ’
1 ISO/IEC 29100 FABERERE R 7

11
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Introduction to ISO/IEC 29100:2011

ISO also has a standard that provides a high-level privacy framework for
dealing with PIlin ICT systems, as shown in Figure 1. ISO/IEC 29100 is
applicable to natural persons and organisations involved in specifying,
procuring, architecting, designing, developing, testing, maintaining,
administering and operating information and communication technology
systems or services where privacy controls are required for the
processing of Pll. The standard provides a set of 11 privacy principles
including all of the OECD Guidelines’ principles of national application.8
In order to make it easier to use the ISO27K family, it also provides
concepts which matching ISO/IEC 29100 with ISO/IEC 27000. It is good
to know that some organisations in Asia became certified against the
ISO/IEC 29100 standard some years ago.

ISO/IEC 29100:2011 f& 7

ISOTMRE—EZE - S ICT RGBT RIBHPINS
R CFLEBAEZR) » ISO/IEC 29100 AW RIETE «
B e 3NGT B R 4 BRERESD
ICT R RIEERAMERE (RE 1) o iZER
H1ELEBRE  ERTEEKEEAEFREEHALY
MEAERHMREZERA -8 BT E & 51 iE A ISO/IEC
27000 &%l ILIZEE TR 15 ISO/IEC 29100 #E:2 K2 1ISO/
IEC 27000 L 2 E1TER Y] - R REFRIE A — LM
HFEEN12 ISO/IEC 29100 3255 °

The 11 Privacy Principles The 8 Principles of The 6 Data Protection
of ISO/IEC 29100 The OECD Data Protection . .
ISO/IEC 29100 £ EESIERBRABN B yd iy S LY
11 EAA B BABRHRE 8 KA = SR RESAERA
Collection Limitation
1 Consent and choice W g PR I DPP3 - Data Use Principle
EEREE Use Limitation DPP3 - F &R R A
RS
2 Purpose legitimacy and specification Purpose Specification DPP1 - Data Collection Principle
fERB Wz & A ERZE 1 EIEZRER:) DPP1 - W& &R R Al
3 Collection limitation Collection Limitation DPP1 - Data Collection Principle
WS PR A W SR PR A DPP1 - IR E R R B
Collection Limitation DPP1 - Data Collection Principle
4 Data minimisation (Remark: Closely-linked) (Remark: Closely-linked)
ERB/ME W ER PR DPP1 - W& &R R A

(fet : MUIHER)

(f5E - B R)

DPP2 - Accuracy & Retention Principle
DPP2 - BRI K R R A

DPP3 - Data Use Principle
DPP3 - EAERRAI

5 Use, retention and disclosure limitation Use Limitation Section 33 of PDPO -
FH - REREEERHRS £ A A9 BR Prohibition against transfer of personal data to place outside
Hong Kong except in specified circumstances
(Remarks: Not yet in operation) 9
CIEAE R (FARR ) 15RHBI) 58 33 {5k —
MRIEEBRIN  RIEBEAAERBEEEBUIM T
(#sE : MIAREM) 9
6 Accuracy and quality Data Quality DPP2- Accuracy & Retention Principle
MR EE BEEER DPP2 - ER%EM R R R A
7 Openness, transparency and notice Openness DPP5 - Openness Principle
NHE - BRRAES NG DPP5 - ABBIRIR B
8 Individual participation and access Individual Participation DPP6 - Data Access & Correction Principle
BRI 2EE R EH (EVIEREE DPP6 - &3 R R E R B
9 Accountability Accountability _
HEEE HEEE
10 Information security Security Safeguards DPP4 - Data Security Principle
EfRE Z2RE DPP4 - ERMRZ R A
11 Privacy compliance _ _

12‘

Suggested Matching ISO/IEC 29100 Principles to OECD Data Protection Principles and Data Protection Principles

&1 (DPPs) under the PDPO in Hong Kong

ISO/IEC 29100 RAISREBSFRBRABNBAERNRERARES (BAER (RB) &) REENFRUZHRESR
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ISO/IEC 29100 and ISO/IEC 27000 standards are now freely available IR £ ISO/IEC 29100 K ISO/IEC 2700042 22 a] ;A LA T~
to the public, at http://standards.iso.org/ittf/PubliclyAvailableStandards/ 48 3F % & & # : http://standards.iso.org/ittf/PubliclyAv
index.html. ailableStandards/index.html °

Potential Benefits of ISO/IEC 27018 and ISO/IEC 29100 {£H ISO/IEC 27018 K ISO/IEC 29100 &Y i&

Adoption EH R

o BUMRINME
PARAKEERNER  RIBBERIRER
REER - BB IR

o HEMMUEBRREFEYRIIFRAR
PREELEBERATNREREBTAETE 7R
E—THINBEETS

o REHEBHSBBMEPIRILE
EURAERMES REHER - HEREBETAR
EICT ZHt R EmEE T ERIR Pl KVERER -

e Growing a Successful Business

Demonstrating the capability of implementing best practice in handling
and securing data can help organisations win tenders.

e Building a Good Relationship with Global Suppliers and Customers

These internationally-recognised standards and code of practice are
fundamental to opening the door to the global market.

e Safeguarding the Organisations’ Sensitive Pll and Privacy
The standards provide guidance and control measures which can help
organisations comply with laws and regulations relating to processing
Pll in ICT systems and cloud computing.

WBEHEER?
FL B R BN M A {7 (R KA
HEREAREEER &
WREAEEEEEERINISO/
IEC 27001 * ISO/IEC 27018
PA %2 ISO/IEC 29100 % [ BX
BREESRELBNRE
— > AINRgE - BESM
Fin & 2 MREE -

What Do Organisations Need to Do?

Privacy is abouthow organisations safeguard the
confidentiality of personal and organisational
information. International standards such as
ISO/IEC 27001, ISO/IEC 27018 and I1SO/
IEC 29100 can help with this and should

be part of every organisation’s strategy for
committing to the protection of Pll, and so
increasing trust between the organisation,
customers and stakeholders.
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Foreword — Continuing the Qualitative Analysis of Companies’ BE—TEHSHATHMASEEERIR
BETZF  AREAEDAIRERE  He2FiFUR

Sustainability Management

Over the past decade, HKQAA has pioneered the promotion of sustainability,
corporate social responsibility (CSR), and environmental management, so as to
further the sustainable development of Hong Kong’s economy, environment and
society. The fourth annual HKQAA Sustainability Rating and Research once again
assessed the quality of companies’ sustainability management using the scoring

methodology based on ISO 26000 and GRI G4. The key findings of the research

are provided below.

The Research Project and
Company Engagement

EMBHRE (61) 9%

Conglomerates#r &3 (10) 1%
Information Technology

RIRER R BEBHANBEE -
FERR - -1HEM

Energys2iR 3 (21) 3%

REREEHA

GRFERFELRERTFNIARE | B
AFEME - #E2E 1SO 26000 X GRI G4 » EFHEHEA
AN AIHEETIEKT - AFEWNERLEREZRENT o

AREBRBRAT
2017 - AREH T 700MA
AEMATEEATHERRED

Materials E#T#13 (39) 6%

ZRBRI](THEHEFRI D &K

In 2017, HKQAA reviewed the
sustainability performance of 700 eligible
listed companies for inclusion in the
Hang Seng Corporate Sustainability

Properties & Construction

HERSEE (119) 17%

Index Series (the Index Series) — 473
Hong Kong listed (HK) companies
(including dual-listed companies)

Financials& &3 (90) 13%

Industrials T2 (85) 12%

Consumer Goods
SHEB MBS (155) 22%

BERE LM RR 2 AT EE
RRHA - HPBIEATIHEE
EtHRFR(BRERABERER
Wi ETE R E) k227 HA
WA ET AR - BT 2@
A AR A FEERRI -

and 227 China A-Share listed (CN)
companies. HKQAA’s Assessment

Utilities 22 FIE 2 (43) 6%

Team examined 620 sustainability /

TelecommunicationsZ 1% (12) 2%

Consumer Services

HEERBE (65) 9%

KRESFEET 6201 Al H5E
BR/ HEEERS (B1EH

CSR reports (including stand-alone and
integrated reports) and made reference
to over 664 company websites as well as
local and international media reports, to

assess their sustainability performance as a whole. We also reviewed the annual
reports of all assessed companies to understand their regulatory compliance and
financial data. All companies were given an opportunity to offer feedback and submit

Chart 1 — Universe by Industry 2017

B&R1—2017FMRZ LT ARITEDH

supporting documents to HKQAA in the form of a questionnaire to supplement the

publicly-available information. This year, the total number of responding companies

increased by over 8% compared to 2016.

Overall Performance by Market

As in the past, the sustainability performance
of HK companies was generally stronger
than that of CN companies. The highest
score among HK companies was AA (18
companies) on a scale of AAA (highest) to
D (lowest), while the highest score among
CN companies was A+ (1 company).
438 HK companies (983%) and 189 CN
companies (83%) achieved a moderate/
satisfactory rating of BBB- or above. This
compares favourably to 2016, when 59% of
HK companies and 62% of CN companies
achieved these ratings. The proportion of
companies which received a moderate rating
of BB or below further decreased this year,
from 29% in 2016 to 8%.

This year, the average overall score of
the 700 assessed listed companies has
increased by 8.6%. This result revealed
the obvious improvement of sustainability
performance of the overall market.

Industry-level Performance

An analysis of the average scores of all
industries shows that Conglomerates,
Telecommunications and Properties
& Construction display the strongest
sustainability performance, while Materials
lags behind other industries.
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Chart 3 — Average Score by Industries 2017
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Subject Performance ol - BERERR

In the current assessment model, all companies are 60:0 la 2. 'l alall |m %ogsﬁgtyf%ts BERTHIHES  rEaA
rated in 7 core subjects, i.e. Corporate Governance o [l & L Ll | 1| |} ae T 2RI L T A Bz b fe
(CG), Human Rights (HR), Labour Practices (LP), The & BB P L E B L mNonConsttuents  sp A . o = s . 3
Environment (Env), Fair Operating Practices FOP), & “* B B E B E B B | #6827 'EE;:) . 2%1/%<(i§§ X ;E
Consumer Issues (Cl), and Community Involvement @ %9 BEEREERERER All Assessed T N
and Development (CID). 20079 BEEREERERERREREER o (Env) - 2FEEH (FOP) -
The performance in Labour Practices, Human bod RS HEEZE(C) U kit ES R

Rights and Corporate Governance was generally
stronger than in other subjects. The gap between
Index Series constituents and non-constituents was
especially large in The Environment and Community
Involvement and Development.

Conclusion — The Future of Green Finance

The higher level of company engagement and the The higher level of company
engagement and the overall sustainability performance of the HK listed companies
keep enhancing in 2017. Not only the company is meeting the ESG Reporting Guide
by Hong Kong Stock Exchange in its listing rules, more and more companies in HK
and the Mainland are becoming proactive in addressing sustainability challenges
and responding to the needs and expectations of society. We anticipate that
HKQAA'’s annual research will continue to chart improved performance in future.

The latest policy address mentioned that since Hong Kong is a global financial
centre, it should capitalise on opportunities to promote and enhance the diversified
development of our financial market. In order to demonstrate support for sustainable
development and combat climate change, Hong Kong should take the lead in
developing green finance products, as a new engine to drive the economic growth
of corporations. To align with this vision, corporations should not only invest in
business operations but also develop long term strategic directions with regard
to sustainable development. In the future, we expect that more listed companies
can perform better in sustainable development and build a sustainable society.

|5

ISO Technical Committee TC176 Meets in Bali, Indonesia

ISO/TC176 met from 11— 15 September 2017 in Bali, Indonesia, hosted by BSN, the
Indonesian National Standards Body. During the course of the week, a workshop
was held to explain the importance of the definitions provided in ISO 9000 when
using I1SO 9001. In addition to the formal definitions given in ISO 9000:2015, there
is now available for free download a “Glossary of Terms” with selected dictionary
definitions for common words used in ISO 9001. More details at https://www.iso.
orgffiles/live/sites/isoorg/files/standards/docs/en/terminology-ISO9000-family.pdf.

Over 100 experts from almost 50 countries also participated in a workshop on
“Future Concepts for Quality Management”, to provide inputs into the ISO/TC176
long-term Strategic Planning process.

At the Closing Plenary meeting, Mr Wang Hai-dong, Deputy Director-General of
AQSIQ, made a presentation with a proposal from China for ISO to develop a
new guidance standard on “How to Develop a C

Quality Culture in Enterprises”, based initially on
the National Standard GB/T32230, including a
tool for self-evaluation of the
maturity of the quality culture.
This will now be formally
submitted as a New Work

Chart 4 — Subject Performance of Assessed Companies

Bl&4 — BT R D ANRERD BLE

Item Proposal, and subjected
to a formal ISO Ballot before
proceeding.
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l""VlSltmg Shaanxi Province Quality and
| .\\Technology Supervision Bureau
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HKQAA is committed to helping facilitate commercial, industrial and economic
development in Hong Kong and mainland China. Senior management
representatives from HKQAA, including Ir Dr. Hon. Lo Wai Kwok, SBS, MH, JP,
Chairman, Mr Ronald Lau, Council Member and Dr Michael Lam, Chief
Executive Officer, visited Shaanxi Province Quality and Technology
Supervision Bureau (Shaanxi QTS) in Xi’an from 30 to 31 August 2017. The
visit was intended to further strengthen collaboration over the development
of quality management and brand building in the regions in order to support
the Belt and Road Initiative.

During the visit, the HKQAA delegates met with Mr
Qiao Jun, Secretary and Director of Shaanxi QTS, and
other management representatives of the Bureau in the
Shaanxi-Hong Kong Forum on Quality and Branding of
Organic Agricultural Products. They shared insights into
the development of organic agricultural products and
hope to benefit
the industry and
society.
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Hong Kong Quality Assurance Agency participated in the 28th HKTDC Food
Expo, an annual signature summer event serving international and local
delicacies, from 17 to 21 August 2017. The five-day event held at the Hong
Kong Convention and Exhibition Centre featured over 1,500 exhibitors from
26 countries and regions.

Promote Food Waste Recycling with Good Practice

HKQAA held a seminar on food waste recycling - “Don’t Be Big Wasters!”
on 18 August 2017 and ran a booth to promote the “HKQAA Hong Kong
Registration — Food Waste Recycling”. The scheme provides good practice
for the industry and community to implement food waste recycling, enhance
performance and reduce food waste disposal in the long run.

HKQAA held a seminar
on food waste recycling -
"Don't Be Big Wasters!"
on 18 August.
KBEBHA18H
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HKQAA ran a booth and promoted the "HKQAA Hong Kong
Registration — Food Waste Recycling".
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A orld of Fine Wine & Spirits

Hong Kong Int’l Wine &
Spirits Fair 2017

The HKTDC Hong Kong International Wine & Spirits Fair is a truly

global event offering a wide range of high-quality wine and spirits,
beer, and other alcoholic beverages, as well as wine accessories &
equipment and other services including wine logistics and training.

The fair will be presenting its tenth edition from 9-11 November at the Hong .

Kong Convention and Exhibition Centre, expecting over 1,000 exhibitors from all the } [
major wine-producing areas. The final day of the fair is the Public Day attracted nearly - I
27,000 wine lovers last year. UT]

Spirits and Beer

The offerings of the wine fair blossom. The widely acclaimed “Ice Bar”,

“Whisky and Spirits Zone"”, “The Whisky and Brandy Bar” and “Beer Zone" will return,
giving visitors a chance to enrich the knowledge about whisky, spirits, beer and many more.

Fabulous Events

A panoply of events will take place during the three-day fair, including grand tasting, master classes,
wine tasting, cocktail demonstration, conference and seminar. It will be an excellent opportunity for
visitors to soak up the latest market intelligence and enrich their knowledge of this vibrant industry.

 WHISKY
= BRANDYBAR e

Fair information

Date : 9-11 November 2017 (Thu-Sat)

Venue : Hong Kong Convention and Exhibition Centre,
Hong Kong

Tel: (852) 2240 4203 Fax: (852) 2169 9169

Email: hkwinefair.visitor@hktdc.org

Reserve your
FREE admission badge now

Website —
www.hktdc.com/ex/hkwinefair/09

Mobile Info Site —
www.hktdc.com/wap/wine/T119

Q@I; | et I

S E——

Remarks:

e For trade visitors aged 18 or above only

¢ No admission charge for pre-registered trade buyers

» Admission fee HK$100 per person for on-site registration

Clptll
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NSk HKQAA Updates

The 10th HKQAA “My Dream Home” Writing, Photo, Micro Film, Drawing
and Poster Design Contest Awards Ceremony was held successfully on 26
August 2017 at the Charles K. Kao Auditorium, Hong Kong Science and
Technology Park.

As in previous years, the contest was co-organised by the Education Bureau
and the Guangzhou Youth Cultural Exchange Center. More than 30,000 pieces
of work were received, and about 800 schools joined the contest over the
past decade. In order to encourage students to express their creativity, the
“Micro Film” category was added this year. The awards list is now available
at www.hkgaa.org.

To celebrate the 10th anniversary of the event, in addition to the launch of a
“My Dream Home” Facebook page, HKQAA has published a 10th Anniversary
Commemorative Book. The book showcases the top three winning entries
in each category over the past decade, and
has a presentation ceremony recap and
sharing by awardees. The book also
includes works by famous people from £
different sectors, such as Prof Kan
Tai-keung, BBS, sBS, Mr Lam Chiu Ying,
sBS, Mr Tommy Li Wing-chuen and
Ms Cheung Shin Yee, who share their
vision about their ideal home.

5+ EE - W TR

>
Awardees took photos at the ceremony.
FHRBENEE FHRREBR

The 10th My Dream Home Contest Awards|Ceremony;

My Dreom Home

APIRS

Awardees of the 10th
“My Dream Home”
Contest with the guests.
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HKQAA Updates BIiN=k: il

A Ir Dr Hon Lo Wai Kwok, SBS, MH, JP, Chairman of HKQAA presented a flag A Ir C. S. Ho, Deputy Chairman of HKQAA, presented certificates to
souvenir to Ms Betty Lee of Education Bureau, the co-organiser of the awardees.
contest. EXRERERBEREMAEHRIIRMBEEEE TSREAL -

ERMEREREFEEERZEE L TIZA0, sBS, MH, AT 4+ BUX 428k
ET BB ETEHERRRTRELRL -

» Students of the KY WuShu & Music Art Center,
"Sunshine Kids" and Cheung Kwan Po from Hong
Kong Red Cross Margaret Trench School brought
amazing martial arts, acrobatics and singing
performances to the audience.
EBEISHERIME S L
850~ [BBX MR ET
EHRAMRINER S - AR
BRATTEBEEB
BRORPIBRE - RERT
PRE - MEFIIERIR -

| Dr Michael Lam, Chief
Executive Officer of HKQAA,
presented certificates to
students participating
in the “HKQAA Student
Ambassador Programme” .
BB mERE BAHMNEHE
HEEBEIEL2EDEBR

BRBEE ) HBL

Winning entries and a
presentation ceremony
recap were displayed in
the exhibition.
HIGEARE T SENS
B MR A R 78 SRS
JEZ - The 10th Anniversary Commemorative Book of "My
Dream Home" is available for purchase in Hong Kong
bookstores and from the HKQAA website. Income

Follow “My Dream Home” on Facebook received by HKQAA will be donated to HKQAA BCS
to view all the winning entries works Fund for charity purpose. If you are interested in
and a presentation ceremony recap, ordering the book, please call 2202_ 9393 (Ms L|
and to stay up to date with news about Corporate Communications Unit).
sustainability. [BERE]+AFHTHEREAEEERAREE
R85t [1848 5 E | Facebook @ &)2/548 A AREEREREE KIS HKOAA XAt
VER B SIE S - D R A SEESERERR - MARSTERT - 20
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SN Welcome on Board

Dtt;m@]?@xf@

May to July 2017
20175 R ETH

Memorable
Moments
—Z

Hong Kong Quality Assurance Agency (HKQAA)
has been helping industrial and commercial
bodies to develop effective management systems
to achieve organisational and business goals
since 1989.

From May to July 2017, we have been pleased
to welcome 22 organisations to our community.
Among them, they have obtained 28 certificates
of GB/T 28001, HACCP, ISO 9001, ISO 14001,
ISO 50001, OHSAS 18001 and SA 8000. We
believe the new members will contribute to the
overall success of the brand that adds values to
stakeholders.

BAEMEREHBE 1989 AT LA ?ﬁzmﬁﬁjjl
BAAEMEEER  ARUtESHEMNSEEZ

H2017FE5 AZ7 AR &ERERERDHEMAE
285k F £+ B ¥ GB/T 28001 ~ HACCP - ISO
9001 +1SO 14001 * ISO 50001 * OHSAS 18001 K&
SA 8000 ° fE LM 22 RIEE N AEREN 1T
Bl o ANBRIE - FAKE M INAM B BEATH) &
B SRE RN ©

s G115 Customised Services

We Customise-Se
B HEEIHREE YIS

As one of the leading and most trusted conformity assessment bodies inthe  {EAT AR ANZAFE REE AN S KT ERE 2

region, HKQAA keeps developing and introducing innovative services to meet —  BALREREREERRLELSTNEER S A H
the needs of the market and individual organisations. We are pleased to tailor BB » A6 fETH 35 & 8 B #E B) =5k o B PILL S A7
a wide range of services to satisfy specific client requirements, including EEHTRERE  BEERESD - E  R2E T
verification, assessment, certification, registration, survey, research, training YRS AR E RS

and other professional services.

E;&i N ; | i*,Z“ , B /‘%\ é,\,{@ |§‘t/—\
Contact our Business Team for customised services that focus on your specific ﬁ;;gﬁﬁa}gg% MR RAERAREHE G X
E I o

business goals.

Tel 3% : (852) 2202 9111 | E-mail EEP: hkqaa@hkqgaa.org

20



Mainland China #

Nov 2017 - Feb 2018 2017 11 B&E 2018 F 2 A

Course Title
REER

Duration ((Day) F

ee (per head) RMB

Course Code & Date RE&SR A

RERKE (X) B8 (BA)AER Nov +—H Dec +=H Jan—A Feb —R
Standard & Systems Training #5:f{H% il
1ISO 9001:2015 Quality Management System - Internal Auditor Training VM3P/GZ12A
1S0 90012013 HE BB r 210 B A I P s RMB 1,800 GZ 18-20
1SO 9001:2015 Documented Information - Document Structures and Document System Establishing Training @ 1 RMB 1.500 QMS4P/GZ11A QMS4P/GZ01A
1ISO 9001:2015 FT 8 EIRAER X MHLIE B 2 X451 S HliE I ’ Gz 09 GZ 29
1ISO 9001:2015 Quality Risk Management Implementing QMO7P/GZ11A QMO7P/SHO2A
IS0 9001:2015 & K & & 8525 P AMB1,500 g 10 SH 07
IECQ HSPM QC080000 Hazardous Substance Management System - Internal Auditor Training/(@ > RMB 2.500 |IEO1P/GZ01A
IECQ HSPM QC080000 5 = 4/M & IR RN i ez 5 1| ’ GZ 04-05
TL 9000 R6.0/R5.0 Telecommunication Quality Managerment System - Internal Auditor Training TLO4P/GZ11A
TL 9000 R6.0/R5.0 B4 1l & B 22 % R P s RMB 3500 6z 01-03
TL 9000 R5.5/R5.0 Quality Managerment Systems - Auditing . @ 5 RMB 15.000 QMS4P/GZ01A
TL 9000 R5.5/R5.0 {5l RE B IR R F1Z A (QUEST Forum AN IRIE ) ’ GZ 17-19,22-23
IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor Training 3 RMB 2.500 MTE8P/SH12A
IATF 16949:2016 JAZAT L T2 BB IR KRN = A 1F1 ’ SH 11-13
VDA 6.3 Process Audit EO06P/GZ01A
VDA 6.3 22 P 2 AMB 2,500 GZ 15-16
ISO/IEC 27001:2013 Information Security Management Systems - Internal Auditor Training ISE7P/GZ02A
ISONEG 270012013 (= B2 B 1A 2 P35 B S P s RMB 3,500 Gz 07-09
1SO 13485:2016 Medical Device Industry Quality Management System - Internal Auditor Training GM20P/SHO1A
10 13486:2016 [E 15 5517 1Lt S B 05 5 11 B0 15 B A P s RMB 2,500 SH 10-12
ISO/IEC 20000:2011 Information Technology Service Management System - Internal Auditor Training 3 RMB 3.500 ISE9P/GZ02A
ISO/IEC 20000:2011 IT {5 ERARIRS RN #p a1z & ’ GZ 05-06
SA 8000:2014 Social Accountability Management Systems - Intenal Auditor Training @ o RMB 1.600 SA01P/GZ12A
SA 8000:2014 #t £ TAEB IR R A F e 2 A F I ’ GZ 04-05
ISO 14001:2015 Environmental Management Systems - Internal Auditor Training @ o RMB 1.500 EMS3P/GZ11A EMS3P/GZ02A
ISO 14001:2015 MR E B E RN H =X A ’ GZ 21-22 GZ 01-02
ISO 31000:2009 Risk Management System - Internal Auditor Training RM15P/GZ11A
ISO 31000:2009 JA & 44 32 0 2 &3 1% 25 P 2 RMB 2,500 Gz, "29-30
ISO 55001:2014 Asset Management System - Implementation SMO3P/GZ01A
ISO 55001:2014 % 7= &3 K RRHE T E55 P s RMB 9,000 Gz 2227
I1SO 22000:2005 Food Safety Management Systems -Internal FSMS Auditor Training HA7P/GZ11A
1SO 22000:2005 & %2 4 HE 45 2% P 45 4% L 1R A2 P s RMB3000 @z 13-15
Hygiene Control System - Understanding & Implementation GP02P/GZ12A
TGRS - BR S P AMB 1,200 Gz o1
S5SHUAHER GPO9P/GZ02A
58 Site Managements @ i IRGIE) 1l 200 GZ 09
JIT (Just In Time) of Lean Production GM21P/GZ12A
¥t 2 JIT Gl A e ) P > RIS 2500 Gz 27-28
GD&T Gage Design and Detection in Practice GM14P/GZ11A
GD&T & EAg it R P - RMB3.000 @ 16-17
Measurement Management MS10P/GZ12A
TR SNSRI BRI P RMB 1,200 6z 2
Flexie Production Planning Management ECO8P/SHO1A
AL P SR B P 2 AvB3O0 SH 1516
TPM - Total Productive Maintenance GM26P/GZ02A
TPM- & FI A P8 B SR b P 2 RIS 2500 Gz 1213
Key to Strong Enterprise — Quality Circle Operation ES28P/SH11A
B2 A — RREBEQCCEfE P - RMB 1800 gn ~ 29-30
Five Core Tools (APQP/FMEA/SPC/MSA/PPAP) MS01P/GZ12A
AR LA (APQPIFMEA/SPC/MSA/PPAP) P s RIVIE) €000 GZ 06-08
8D-Quality Problem Analysis and Solving ES29P/GZ01A
8D- [ B EA AT P RIS 1,200 Gz 24
Total Quality Management MS15P/GZ12A
TOM £ ER B EE P - ALEERLY Gz 11-12
fﬁr%.jegtiglanagement @ 5 RME 3,000 ,\éﬁwp;/ss:qm
NHE ’ -
Statistical Process Control MS20P/GZ02A
SPC GeifsAeta bl P RIS {800 Gz 08
Failure Mode and Effects Analysis MS04P/SHO2A
FMEA 72 S HIB 555 P i RMB 1,000 SH 05
Seven QC Tools (Traditional & New) @ GM12P/GZ01A
N 2 RMB 2,500

QCERFE ’ GZ 25-26
Advanced Study for Supplier Quality Engineers MS19P/SH12A
BRI & LA E BT P 2 AuB250 SH 2526

- . MS18P/GZ01A
%oiggggmanon Skills @ > RMB 2,400 & o
TTT Training on Internal Lecturer - Professional Presentation Skill GMOBP/GZ01A
TTT S VISR 2 & o RS P 2 AvB280 Gz 3031
Manufacturing Workshop Management Practices - Group Leader Managemen MT33P/SH11A MT33P/GZ02A
SIS R - SR L (e P 2 RMB2400 gy~ 20.21 Gz 07.08
Management Skills for Middle Management MS14P/GZ12A
thiE ST A R BT R A I P 2 AvB2400 Gz 13-14
Meeting Management with High Efficiency @ 1 RMB 1.500 GMO8P/GZ12A
BRENER ' GZ 15
Employee Motivation GM23P/GZ11A GM23P/SH02A
RTHNFHE — A THR P 2 RMB2.800 @&z, 07-08 SH 12-13
ok S IR T P+ AwB200 FriF
Zodiak@ : M519P/SH12A M519P/GZ02A
RIS - RE RS T P RMB 1,500 SH 29 Gz 09
Human Resource Management for Non-Human Resource Manager GM25P/GZ11A
FANBREREN ) ARE R P 2 RMB2500 7' 27.28

For registration and enquiry | Hong Kong Office H#EMIFEEE ¢ Tel T : (852) 2202 9111 ¢ Email B : training@hkgaa.org

WEREN HKQAA Certification (Macau) Ltd. ##E 2= R (RFT) BR AT » Tel EiE © (853) 2875 1199
HKQAA Certification (Shanghai) Ltd. ## 2R (L) FMRAT « Tel £55 : (86 21) 6876 9911

HKQAA Certification (Shanghai) Ltd. Guangzhou Branch ##£:2 &k ¥ (Li5) BRATEM S 2 F) » Tel Ei © (86 20) 8383 3777
For training course details and online registration, please visit HKQAA website F#REERRFA LK S FUEEBREREF/MEE http://www.hkgaa.org
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Hong Kong & & Nov 2017 - Feb 2018 2017 F 11 HZE 2018 F 2 A

Course Title Duration (Day) Fee (per head) HKD Course Code & Date S121R58 R A 1
REER RERE(X) KR(BAEN Nov +—A Dec +=A Jan —H Feb =R

Quality and Integrated Management Systems BEEfiGS=HE

ISO 9001:2015 Quality Management Systems - Understanding & Application VM1C/HK-11A  VM1C/HK-12A  VM1C/HK-01A  VM1C/HK-02A

ISO 9001:2015 B E EIREE X - HAFEAFER @ i A1) 250 02 01 05 05
ISO 9001:2015 Quality Management Systems - Internal QMS Auditor Training @ 5 HKD 3.300 VM3C/HK-11A  VM3C/HK-12A  VM3C/HK-01A  VM3C/HK-02A
ISO 9001:2015 EEERER - APEEERERETZEF ’ 07-08 18-19 10-11 12-13
1SO 9001:2015 Quality Management Systems Documentation @ 1 HKD 1,680/ QMS4C/HK-11A
ISO 9001:2015 B & E 248 Z {4 HKD 1,580 24
!I%(gh%?gJ é§015 Quality Management Systems - Advanced Internal Auditing ) Eﬁg g ggg ( QMS5C/HK-01A
ISO 9001:2015 MEERE R - EIE AFFZIKIT - C d 25-26
Integrated Management Systems Set Up & Audit Approach @ 5 HKD 3,500/ IMS2C/HK-02A
RAEEER - BYUEERAA HKD 8,300 01-02
Understanding and Application of an Integrated Management System @ 5 HKD 3,500/ IMS5C/HK-02A
FEEERBR - EREER HKD 3,300* 01-02
Environmental Conservation BIEHRE
ISO 14001:2015 Environmental Management Systems - Understanding & Application @ 1 HKD 1,730/  EMS2C/HK-11A EMS2C/HK-01A
ISO 14001:2015 B3R ERFE R - IRAFLALE A HKD 1,630" 28 31
ISO 14001:2015 Environmental Management Systems - Internal EMS Auditor Training 5 HKD 3,400/ EMS3C/HK-12A EMSBC/HK-02A
ISO 14001:2015 BIRER B A - AFIRIRE LB R F RS HKD 3,300 13-14 12-13
S:ssrl; sggt i\/Oepportunities based approach and Aspect Identification with Life Cycle @ 1 HKD 1,680 EM1 901/|2—|K-01A
ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1,200/ EMO7C/HK-01A
ISO 50001:2011 REIREIRBE 5 - IR iR B HKD 1,080 19

. _ i i ok
I;O_ %g?%%;gﬁggﬁzrgy Management Systems - Internal Auditor Training 827 % ¥ 48 5 HKD 315001 EMO8C/HK-01A
IS0 50001:2011 AL EIDEER - PR B c HADEE00 30-31
GreenHouse Gas Verifier Training @ 5 HKD 3,500/ EM09C/HK-02A
BERERES HKD 3,300 12-13
Occupational Health and Safety Management Bi¥ERNEZ2
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS8C/HK-11A OHS8C/HK-01A

. o HKD 1,730/
Understanding & Application 1 HKD 1.630*
OHSAS 18001:2007 B R FEHNZ 2 BRI K - IBAREER ’ 16 15

OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS9IC/HK-12A OHS9C/HK-02A

Internal OHS Auditor Training N @ 2 HKD 3,400/
OHSAS 18001:2007 B BN L2 FIRER - NHBREEN L2 EEER HKD 3,300" 28.99 05.06
EzEE
Understanding of Factories and Industrial Undertakings (Safety Management) @ 1 HKD 1500 OH15C/HK-12A
Regulation (F&IU(SM)R) for OHSAS 18001 Practitioners g 27
OHSAS 18001 Auditor Course for Registered Safety Officers / Audtors © - HKD 3,200 v
Risk Assessment for Safety Management Implementation @ 1 HKD 1,600/ OHO4C/HK-12A
Z2ER 2 BTG R HKD 1,500 28
Hygiene, Food Safety & Wine Storage #i4 * ERR2RERE
Implementing HACGP for Food Businesses Programme @ 5 HKD 3,500/  HA10C/HK-11A
BERYZ T EHEHIRE HKD 3,300 20-21
ISO 22000:2005 Food Safety Management Systems - Understanding and Applicatior@ 1 HKD 1,600/ HASC/HK-11A HASC/HK-01A
ISO 22000:2005 Rz 2 ERFE % - WRHE/ER HKD 1,500 06 08
ISO 22000:2005 Food Safety Management Systems - Internal FSMS Auditor Training 2 HKD 3,500/ HA7C/HK-02A
ISO 22000:2005 R L 2 E IR HE A - AEER S HKD 8,300 08-09
ISO 22000:2005 Food Safety Management Systems Implementation Course @ 2 HKD 3,700/ HA9C/HK-01A
ISO 22000:2005 B R % 2 B 128 R iR i HKD 3,500* 22-23
Hygiene Control System - Understanding & Implementation GP02C/HK-01A
BB RS - ERRE i L© A 2 00
Foundation of HKQAA Wine Storage Management Systems Specifications @ 1 HKD 1.500 QMO4C/HK-11A
BUBRFBERME - Bt ! 02
EERERE © 25 HKD 3,300 M06422/_2§-01A
o s MO091C/HK-11A MO091C/HK-01A
AEs sz o s 70
ARHEEBERE 0 s HKD 1,600 23, 30 Now & 04 Dec 0305
P MO092G/HK-11A
ERERGRDIER o s HKD 3,500 33057 10
Team Building
Zodiak: The Game of Business Finance and Strategy @ 1t02

BMERCERME S EENEN - FEAIEABRIELAH -
Team Collaboration in LEGO ® SERIOUS PLAY ® @ 1to2 Mr. Anson Wong (2202 9395 / 6111 3855) / anson.wong@hkgaa.org
Mr. Kerwin Ho (2202 9367 / 6050 6127) / kerwin.ho@hkgaa.org

Team Collaboration in Meaningful Micro-Film Production @ 1to2

Mind Map ® &8 B A A1) R A S R © i kot ——
The 7 Habits of Highly Effective People Signature Program @ 2 m%got%gl/ PCO1OC;/-|;§-12A

Hogan Assessment Certification Workshop 2016 @ 2 HKD 18,500 PCO62|52/_'_2|§71 1A




Training Schedule RER|ETE

- * S——

] ke B

= ! !'. . , >\———-“
Hong Kong &% Nov 2017 - Feb 2018 2017 F 11 HE 2018 F 2 A
Course Title Duration (Day) Fee (per head) HKD Course Code & Date #2485k & A i
RERE(X) HE(BL)ES Nov +—A Dec +=A Jan —R Feb —A

MOOBC/HK-11A

Fundamental Contract Law for Managers and Professionals @ 1 HKD 1,500

Safety and Environmental Offences in Construction Projects @ 1 HKD 1,500 M908C1/ ;'K'12A M908C£3HK'O2A
Legal Fundamentals of Tendering @ 1 HKD 1,500 M90904I7—|K-12A MQOQC{'{'K‘OM

Negotiation and Mediation Skills for Managers and Professionals @ 1 HKD 1,500 M911Cé§K'1 1A

EEENERBOEBRTE @ 1 HKD 1,500 Mot 4CS/E|K-01A

Detection And Prevention On Fraud And Bribery Workshop @ 1 :&B ?gggf M91506I5-|K-09A

Fundamental Law for Education Administrators @ 1 HKD 1,500 M1 702/HK-12A

Fundamental Law for Education Administrators @ 1 HKD 1,500 Mo 7C2/'9_'K'1 28

IR E IR AR O 1 HKD 1,500 MO23C/IK-12A

Essential of Employment Ordinance @ Half-day HKD 750 M924C/HK-11A

Introduction to Company Law for Non-lawyers @ 1 HKD 1,500 M925C1/:K'1 L

Advanced Seminar on False Trade Description and Mis-selling O 1 HKD 1,500 M92GC1/'2"K’02A
Management Tools, Skill for Improvement & T B##%I5 (M001)

ISO 37001 Anti-Bribery Management Systems - Introduction @ Half-day HKD 980 AOO1C1/;'K'O1A

Implementation of HKQAA 58S in the Workplace Operation @ 1 nﬁg 1?88{ GP0302/:|K—1 2A

Workshop on Transforming HR Role as Strategic Partners @ 1 HF||<}<DD1§J%%9/ MOGSC(QK-OM

Workshop on Developing Supervisory Skills & Leadership Charisma @ 1 HI—TP?DB%%(*)/ MO22C(<:K—02A
Workshop on Performance Management through KPI Setting @ 1 HI—||<KDD19’J%%9/ M021C1/|;K-01A

Workshop on Strategic Compensation System Design @ 1 HI—I|(KDD1é%%9/ M02301/ HK-12A

Workshop on Business Process Improvement @ 1 HI-||<KDD1£’)(€)3%9/ M024C1/|£;|K—12A

Workshop on Effective Project Management @ 1 HI—I|<KDD1é%%9/ M025C1/?K'1 1A M025C1/E K-02A
Workshop on Effective Performance Appraisal @ 1 HF||<P<DD1é%%9/ M02601/|1'|K-12A

Workshop on Effective Communication & Influencing Skills @ 1 HF||<P<DD1§J%%9/ M028C2/E|K-01A

Logical Thinking for Problem Solving Workshop @ 1 H?:D) }ggg{ M06901/'9'|K*1 2A MOGQC&SK-OZA
Professional Written Replies to Complaints Workshop @ 1 ::EB ﬁ‘gg{ MOGSEé:IKJZA

Effective Proposal Writing Workshop @ 1 E'EB }?(5)84 M068E6;1K4 1A

Effective Presentation Skills @ 1 HEB “128{ M077I§'/:|;-IK1 1A

Business Continuity Management, Risk and Crises Management ZEB{#THER - RERERER

I1SO 22301 Business Continuity Management Systems - Understanding & Application RMO1C/HK-11A

IS0 22301 #ERHEE BRI R - IR B fE o FIRD) 7HER 13

ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & RMO4C/HK-11A

Application 0 HKD 1,600

ISO 31000:2009 [\ & I ()[R A [ 43| - 27 e PR 13

Customer Service: From Good To Great FAZER¥ : B @i

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-12A
Understanding & Application @ 1 HKD 1,280

BEEMEE - RFRIEHES| - BRREER 20

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - Internal MT56C/HK-01A
Auditor Training . N . @ 2 Eﬁg gggg{

ISO 10002:2014 BEimEfE - RAFERITIES| - MEE X85 : 24-25

Corporate Social Responsibility £ 3iil & & T

How to Prepare Corporate Sustainability Report? SRO1C/HK-11A
IR S SR AR © HKD 1,600 o1

ISO/IEC 27001:2013 Information Security Management Systems - Understanding & Applicatio@ HKD 1,600/ ISE3C/HK-11A

1

ERREERBA - BAREER HKD 1,500
Implementation of ISO/IEC 27001:2013 Information Security Management Systems @ > HKD 3,500/ ISE5C/HK-12A
ISO/IEC 27001:2013 BEREE X2 EIRHR HKD 3,300* 27-28

ISO/IEC 27001:2013 Information Security Management Systems - Internal Auditor Training @ D) HKD 83,500/ ISE7C/HK-12A
ISO/IEC 27001:2013 (58 X 2 B X - AR EZEIE HKD 3,200 27-28

HKQAA Sustainable Building Index (HKQAA SBI) & r] #5#& 5 R 188 (HKQAA SBI)

HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification SBI1C/HK-11A

BETHAR S - BRARE L© L0 L5 09
Remarks | * Please refer the early bird payment deadine to our website A B4E B 2B @ 5 ih 4 2 (S Last Updated Date : 13 September 2017
[ {3 The course schedule is subject to change. Please refer to the most updated schedule in our web-site FRIE N A K GBS Ak E) - &IFIEBELELAREA

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
AR RERERRE RSB ERB2 IR RITRRIFIIRE
@ Conducted in Cantonese @ Conducted in English @ Conducted in Putonghua
AR GERR VABE BRI R LA B SRR
For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://training.hkgaa.org Email : training@hkgaa.org

23
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Introduction to Design Thinking
A RT B AR

®ER

Course Contents REEAR :
Basic Concept of Design Thinking %5t BN E AR
Core Value of Design Thinking 2% &t 2 # H#Z MEE"
Experiential Learning What Is Design Thinking B2 B {a] 58 5% 51 2. 4
¢ Understanding: How to enlarge what you knowing? #0{al78 248 A 52 S HY £ 2
¢ Observation: How to listen the hidden message? f{AR AR HIH 5 FE R % 2
* Point of View: How to create Insight? #04a] B 2% =1l 37 B 4 2
* |deation: How to create under constraints7 ﬁﬂﬂ’f‘ﬁFEE’Jﬁ#ﬂE%{EE E’J’fﬁ*ﬁ %

e Testing and Feedback: How to co-create with customers? ﬂﬂﬂiﬁigﬁiﬁﬁ'ﬁﬂﬂﬁﬁﬁﬂ ?

Date
Time
Venue

Language
Speaker

Hong Kong COmpetltlon
Law Fundamentals'Form
and Professionals

BEEMFEEEN
SRATEUEMH

Course Contents AT :
e Overview of Hong Kong Competition Ordinance 4= 8% 78 i 1541

* The 'Three Pillars' in Hong Kong Competition Ordinance & & & BB = K&

¢ Legal Issues and Solutions for Business Operators E24& & & B REIVEERBERBRA R
e Legal Compliance for Trade Practices B 5 & /F a0 {8 <¢ & H Z R

e Investigative Powers and Penalties & 7 82 #& 1 E232 fI £ Al

e Case Studies and Examples B2 5 47 & % F

Date BEA
Time B
Venue  hE;
Language 55
Speaker EE

Hong Kong &i&

T (852) 2202 9111
EL: (852) 2202 9222
B : hkgaa@hkgaa.org

* Establish corporate culture with Design Thinking skt B4 BB H b !NNOQATiON

21 December 2017 | 20175128 21H

9:30 am - 5:30 pm | B E9K3048 ZE T F55307

19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong

EBLABTEE10REEARH L1948 Enquiry 8

Cantonese | R Mr Anson Wong E5E %

Mr Mac Leung, Design Thinking Certified Facilitator TelBE :

[Bet B4 RAUEMBHNREE (852) 2202 9395
(852) 6111 3855

30 January 2018 | 2018 &1 B 30 H

9:30am - 5:00pm | B LIR30 = 450

19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
BERLAEEE1IREEZRRF 9B .
Cantonese with English materials | B3R EE L THE M (
Practising Barrister(s) ¥ 3 KX &0

=

Shanghai Lt i§ Guangzhou BEM Xian & Macau #®F9
T (86 21) 6876 9911 T (86 20) 8383 3777 T (86 29) 8636 0030 T: (853) 6238 8759
E: (86 21) 6876 9922 E.: (86 20) 8382 3066 E: (86 29) 8636 0031 H.: (853) 2875 1609

5: info.sh@hkgaa.org 5: info.gz@hkgaa.org 5 info.xn@hkgaa.org 5 info.mo@hkgaa.org





