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VISION encourages article submissions. Submitted articles should
include both printed and soft copy in Word or Rich Text format.
Contributions should reach the Chief Editor by fax: (852) 2202 9222
and e-mail: vision@nhkgaa.org.

VISION is the official newsletter of Hong Kong Quality Assurance
Agency (HKQAA). The Agency retains copyright in all materials
published in the newsletter. The contents of articles in the newsletter
do not necessarily reflect the views or opinions of HKQAA. Please
contact the Chief Editor at (852) 2202 9111 for any reproduction or
transmission of this publication.
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From the Editor 45&RIiE

Enhancing Cybersecurity

With the rapid development of information technology, government operations, organisational activities and people's
dally lives are heavily reliant on the Internet. According to figures released in late 2016 by the United Nations International
Telecormmunication Union, there were about 3.9 billion Internet users worldwide and mobile networks covered 84%
of the global population. Recent cyber attacks have brought high risks to corporations. Over 1 bilion user accounts
with a well-known search engine were stolen a few years ago, and more than 150 countries were attacked by the
“WannaCry” virus in recent months. Cyber security is now at the forefront of global concemns. Many organisations want
to establish effective cybersecurity management systems to handle incidents including network intrusions and cyber
attacks, to avoid or reduce the risks and impacts.

The International Organisation for Standardisation (ISO) has developed a series of standards based on I1SO 27001
Information security management systems requirements, including 1ISO27017 Code of Practice for Information
Security Controls for Cloud Services, 1IS027018 Code of Practice for Protection of Personally Identifiable Information
(Pl in Public Clouds Acting as Pl Processors, and ISO27032 Guidelines for Cybersecurity. These standards aim at
providing a framework for assisting organisations to enhance their ability to manage cybersecurity. They also improve
stakeholders’ confidence in information that is generated, stored or transmitted electronically.

For example, ISO 27017 provides guidelines supporting the implementation of Cloud information security controls
during data storage, management, encryption and transmission for Cloud service customers and providers. ISO
27018 is the first intemational standard to focus on the protection of personal data in the Cloud. It helps Cloud
service providers assess the risks and implement necessary controls. Finally, ISO 27032 covers the baseline security
practices stakeholders can implement to cope with cybersecurity gaps.

HKQAA is dedicated to introducing advanced international standards to assist local organisations to improve
management performance and handle different risks. In this issue of VISION, Dr Nigel H. Croft, Chairman of the ISO
Technical Subcommittee on Quality Systems, introduces this series of cybersecurity standards. In the future, we will
organise seminars and invite experts to share technical knowledge and trends so as to encourage organisations to
systematically manage information security risks in the Internet world.

We hope more organisations will establish standardised management systems in future, effectively reducing the losses
and damage arising from information security risks, and thus bring greater protection for individuals, organisations and
society in the long run.
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Associate Technical Director, HKQAA
Chairman, ISO Technical Subcommittee on Quality Systems (ISO/TC 176/SC2)

FERRRIEBERAREE o

Dr Nigel H Croft

REIXEL

B ECARARRERERERS (1ISO/TC 176/SC2) £ .

Information security management is not a new topic, but recent events
including the “WannaCry” virus and the alleged cyber-interference by
Russia in the US election campaign have brought cyber security to the
forefront of global concerns.

The WannaCry incident was a worldwide cyberattack, which targeted
computers by encrypting data and demanding ransom payments using
the untraceable Bitcoin cryptocurrency in order to restore the victims’
files to their original state. The attack was reported to have infected
more than 230,000 computers in over 150 countries. The frequency and
sophistication of this type of malware — as well as questions about the
possible motivations of the perpetrators — have alarmed governments and
operators of critical infrastructure.

Evolution of Information Security Management Standards

Some of the first initiatives on Information Security management came from
the British Department of Trade and Industry (DTI) which published a 'Code of
Practice for Information Security Management' in 1992. This was subsequently
transformed into a British Standard (BS 7799) in 1995, which in turn formed
the foundations for the development and publication in 2005 of ISO/IEC 27001
“Information security management systems — Requirements”. The current
version of ISO/IEC 27001 was published in 2013, and is supplemented by
ISO/IEC 27002, which gives guidelines for organisational information security
standards and information security management practices including the
selection, implementation and management of controls taking into consideration
the organisation's information security risk environment.

Although ISO/IEC 27001 is the best-known information security standard, it is
by no means the only one. It is now supported by a whole suite of standards
developed by ISO/IEC JTC 1, a joint technical group of ISO and the IEC
(International Electrotechnical Commission) to address the ever-evolving
risks and opportunities provided by modern Information and Communications
Technologies (ICT).

ISO and IEC Standards for Cybersecurity

Cyberspace is a complex environment consisting of interactions between
people, software and services, supported by worldwide distribution of ICT
devices and networks. Collaboration is essential to ensure a safe online
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ISO/IEC 27032 “RERL$E5]”

environment, and the various standards developed by ISO/IEC JTC 1 form
part of the so-called ISO/IEC 27001 “cyber-risk toolbox”. The following are
a few examples:

AR T 2012 670 RE MELEMSGERF -

ISO/IEC 27032 “Guidelines for Cybersecurity”

This standard, published in 2012, was the first to address security gaps
arising from the lack of communication between the different users and
providers of cyberspace. It aims to improve cybersecurity by addressing its
unique aspects and its dependencies on other security domains such as:

information security,

network security,

internet security, and

critical information infrastructure protection (CIIP).

ISO/IEC 27032 covers the baseline security practices for stakeholders in
the Cyberspace and includes:

e an overview of Cybersecurity,

e an explanation of the relationship between Cybersecurity and other
types of security,

e a definition of stakeholders and a description of their roles in
Cybersecuirity,

e guidance for addressing common Cybersecurity issues, and

e a framework to enable stakeholders to collaborate on resolving
Cybersecurity issues.

ISO/IEC 27017 - Code of Practice for Information Security Controls
for Cloud Services

The Cloud is one of the most widely used innovations in today’s fast-paced
world of commerce and business. As use of the Cloud increases, users
are demanding assurances that data stored and processed in the Cloud
is safe. Because of its very nature, the marketplace for Cloud services is
global, with providers dispersed across wide geographical areas, and data
is routinely transferred across national boundaries. International guidance
is therefore key. This Code of Practice, published by ISO and IEC in 2015,
provides guidelines supporting the implementation of information security
controls for Cloud service customers and Cloud service providers. The
standard emphasises that the selection of appropriate information security
controls, and the application of the guidance provided, will depend on
a risk assessment and any legal, contractual, regulatory or other Cloud-
sector specific information security requirements.

ISO/IEC 27018 - Code of Practice for Protection of Personally
Identifiable Information (PIl) in Public Clouds Acting as PII
Processors

Information security and data protection can certainly be addressed with
management tools, but in broader terms, privacy is a social issue with
impacts well beyond the data stored and managed by Cloud services.
This requires that governments, enterprises, academia and consumers
reflect on the wider issues of harms and risks and, in particular, the
consequences of decisions taken in their deployments of Cloud services.
Published in 2014, ISO/IEC 27018 is the first International Standard that
focuses on protection of personal data in the Cloud.

Building on the foundations of ISO/IEC 27001, ISO/IEC 27018 offers
specific guidance to help Cloud Service Providers (CSPs) assess the risks
and implement state-of-the-art controls for the protection of Pll stored in
the Cloud, and has the following key objectives:
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e Help Cloud service providers that process personally identifiable
information to address applicable legal obligations as well as customer
expectations

e Enable transparency so customers can choose well-governed Cloud
services

e Facilitate the creation of contracts for Cloud services

e Provide Cloud customers with a mechanism to ensure Cloud providers’
compliance with legal and other obligation

ISO/IEC 27013 - Integrated Solutions for Services

More organisations are choosing to combine an information security
management system (ISO/IEC 27001) with a service management system
(ISO/IEC 20000-1). An integrated system means an organisation can
efficiently manage the quality of its services, handle customer feedback
and solve problems, while keeping information safe.

ISO/IEC 27013 offers a systematic approach to facilitate the integration of
an information security management system with a service management
system, which results in lower implementation costs and avoids duplication
efforts as only one audit, instead of two, is needed when seeking
certification.

ISO/IEC 27010 - Information Security Management for Inter-sector
and Inter-organisational Communications

When an organisation shares information with another organisation, how
can they be sure that their data will be kept safe? ISO/IEC 27010 is a
sector-specific addition to the ISO/IEC 27000 toolbox, which guides the
initiation, implementation, maintenance and improvement of information
security in inter-organisational and inter-sector communications. It includes
general principles on how to meet these requirements using established
messaging and other technical methods.

ISO/IEC 27039 - Selection, Deployment and Operations of Intrusion
Detection and Prevention Systems (IDPS)

How can organisations detect and prevent cyber intrusions to their
networks, systems and applications? Best practice shows that they
have to be able to know when, if and how an intrusion into their network,
system or application occurs. They should also be ready to identify what
vulnerability was exploited and what controls should be implemented to
prevent similar intrusions from taking place in the future. One way to do
this is through an Intrusion Detection and Prevention Systems (IDPS), as
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ISO/IEC 27031 deals with ICT readiness for business continuity, which
enables organisations to be prepared when an incident, such as a cyber-
attack, occurs and to have ICT systems back up and running in the
shortest possible time. It is associated with a number of other International
Standards aimed at dealing with incident preparedness, disaster recovery
planning, and emergency response and management.

In a world that is ever-more dependent on Information and Communication
Technology, the question of cybersecurity becomes critical at the governmental,
organisational and individual levels. ISO and IEC have developed a whole
suite of standards to provide requirements, guidance and codes of conduct
aimed at improving confidence in information that is generated, stored or
transmitted electronically.
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HKQAA Symposium 2017 Successfully Held

EERRFRIBHETREWHITS 2017 EiRHET

HKQAA'’s annual flagship event, the HKQAA Symposium 2017 was held
concurrently in Hong Kong and Guangzhou this year. The Hong Kong
session was successfully held at the Cordis, Hong Kong on 18 May 2017,
and the Guangzhou session was held at Jianguo Hotel Guangzhou on 26
May 2017.

This year the theme of the Symposium was “Governance, Risk and
Compliance Management in the Era of Sustainability”. In his welcoming
remarks, Ir C. S. Ho, Deputy Chairman of HKQAA, said, “Sustainability has
become one of the key forces driving organisations towards prolonged
success. Stakeholders and investors increasingly view organisations’
sustainability performance as a significant indicator of sound governance.
Visionary leaders have to take a balanced and comprehensive approach
to seizing opportunities, managing risks and improving competitiveness.”

The Symposium brought together industry experts and leaders from
different sectors to discuss the latest management trends and innovative
strategies, and address today’s sustainability challenges and opportunities.
The topics included corporate governance, green finance, asset
management, sustainability reporting, privacy management trends,
urban development, green buildings, food waste recycling, managing an
ageing workforce, digital innovation and reindustrialisation, and the latest
developments in ISO standards. The whole-day event attracted over 700
participants from government, corporations, academic institutions and
industry associations. “| believe this event will bring illuminating insights
to local organisations to improve their risk and compliance management
performance, stimulating them to explore more far-sighted governing
strategies and achieve continuous development,” said Ir Ho.

We would like to thank all our speakers, sponsors and supporting
organisations for making the Symposium a success. The presentations
of the speakers are now available on our website at http://www.hkgaa.
org/symposium2017.
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delivered the keynote remarks
in the Symposium.
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Dr Michael Lam, Chief Executive Officer of HKQAA (right) conveyed thanks
to one of the guest speakers, Prof Alfred Chan Cheung-ming, SBS, JP,
Chairperson of Equal Opportunities Commission.
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Ir C. S. Ho, Deputy Chairman
of HKQAA, delivered a
welcoming speech.
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(From left) Sr Wong Bay, Chairman, Hong Kong Green Building Council; GOLIK g

Professor Alfred Chan Cheung-ming, SBS, JP, Chairperson, Equal
Opportunities Commission; Dr MeiKei leong, Chief Technology Officer,
Hong Kong Applied Science and Technology Research Institute Company
Limited; Mr Yu Kam Hung, Executive Committee Member, China Real
Estate Chamber of Commerce Hong Kong and International Chapter
Limited; Dr Nigel H Croft, Chairman, ISO Technical Subcommittee on
Quality Systems, joined the panel discussion in the afternoon session.
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was successfully
held at Jianguo Hotel
Guangzhou.
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Ms Phyllis Li, JP, Deputy Director of Planning (Territorial), Planning Department, the Government of the
HKSAR was one of the guest speakers in the Hong Kong session.
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The Hong Kong session drew over 700 participants during the day.
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The Guangzhou session
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(From left) Mrs Vicki Kwok, Deputy Director of Environmental
Protection, Environmental Protection Department, the Government
of the HKSAR; Ms Yuan Yuan, Head of GRI Regional Hub

China, Global Reporting Initiative; Ms Brenda Kwok, Chief Legal
Counsel, Privacy Commissioner for Personal Data, Hong Kong;
Dr Calvin Lee Kwan, General Manager, Sustainability, Link Asset
Management Limited; Mr Joseph Law, Senior Director - Planning
& Development, CLP Power Hong Kong Limited; Dr Nigel H Croft,
Chairman, ISO Technical Subcommittee on Quality Systems,
joined the panel discussion in the morning session.
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Mr P. C. Chan, Chief Operating Officer of HKQAA (right 3); and the guest speakers including
FIFLLLSER AR R Prof Wang Xiao-hui, Professor of Lingnan (University) College in Management, Sun Yat-
Governance, Risk and Compliance Management in the Era of Sustainability sen University, and Founder of Lingnan-ISC Environment, Health, and Safety Academy for
EEILE RN e “"‘% Chinese Enterprises (left 3); Mr He Li, Dean of Shenzhen Star Social Work College (left 2);

Mr Yu Kai-lun, Senior Engineer of Guangdong Provincial Academy of Building Research
Group (left 1); Mr Peng Zhi-ping, Associate Dean of China Commerce Management Institute
(Guangzhou) (right 2); Dr Hong Meng-na, Chief Operating Officer of Poi-Tech Guangzhou
(right 1).
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Prof Wang Xiao-hui gave a speech
in the Guangzhou session.
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Currie & Brown

Providing
constructive solutions

Cost management and quantity surveying

Project management

Construction programming and programme advisory
Advisory services

Asia Pacific Americas ' Europe ' India = Middle East

WwWWw.curriebrown.com

Golik Concrete was founded in 1991 and is one of the major ready
mixed concrete suppliers for the construction industry in Hong
Kong.

Over 20 years, we have fortified a competent portfolio supplying
high quality concrete to public sector work projects by the Hong
Kong Airport Authority, KCRC, MTRC, Hong Kong Housing
Authority, URA, HD, ASD, CEDD, DSD and WSD; plus many others
in the private arena.

Golik Concrete continually strives to keep abreast with the latest
developments in the industry to introduce improved products to the
market and in recent years, we have successfully expanded our
footprint and strengthened our production lines. Our quality
assurance team ensures strict product compliance giving our
customers a guaranteed level of confidence whilst our technical
support team ensures all customer enquiries are addressed in
priority.

GOLIK

MAORRLIEME A
GOLIK CONCRETE LIMITED

WMMALE A Merbar of the Golik Greup

EE Tel: (852) 2634 1818

{2 & Fax: (852) 2634 0088
EE Email : info.gc@golik.com
#341F Website: www.golik.com.hk

Our 4 batching plants are located at Tong Yan San Tsuen, Yuen
Long, Ping Che in the North NT, Yau Tong in East Kowloon and Mui
Wo on Lantau Island.
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Kickoff Ceremdp of "HKQAA Hong!
Food Waste Recycling” .

U T —

On 18 May 2017, HKQAA kicked off the “"HKQAA Hong Kong Registration —
Food Waste Recycling” scheme. Mr Wong Kam-sing, GBS, JP, Secretary for
Environment, the Government of the HKSAR, officiated at the ceremony,
which was part of the HKQAA Symposium 2017.

Food Waste Recycling Reduces Waste of Resources

The amount of food waste is increasing rapidly but disposing of this kind
of organic waste to landfills is not sustainable as it may impose a burden
on our environment. Food waste recycling is one of the approaches to
minimising food waste disposal.

In response to industrial and social needs, HKQAA has been subsidised
by the Recycling Fund of the Government to develop the “HKQAA Hong
Kong Registration — Food Waste Recycling”. The scheme promotes
good practice in food waste recycling in order to help enhance industry
operations and increase the amount of food waste which is recycled. It
also enables our city to move towards a circular economy so that resources
are used efficiently throughout their life cycle.

Recycling Fund Subsidises Pilot Programme

Applications for the pilot programme of the scheme, and assessment
processes, will begin in July this year. A presentation ceremony will be
held to recognise the efforts of participating organisations in facilitating
food waste recycling.

In the pilot programme, the first-year registration fee will be subsidised
by the Recycling Fund. This programme is open to “Companions” who
are involved in food waste disposal, such as restaurants and food retailers;
Food Waste Collectors involved in food waste collection, separation,
transportation and storage; and Recyclers which recycle food waste into
semi-finished or finished products.

Ir C. S. Ho, Deputy Chairman of HKQAA, said, “The joint effort of the
industry and the community is essential to waste recycling. Hopefully this
scheme will motivate the public and industry to support source separation
and food waste recycling, thus help reduce
food waste disposal in the longrun.”

Mr Wong Kam-sing, GBS, JP,

Secretary for Environment,

the Government of the HKSAR

(centre), Ir C. S. Ho, Deputy

Chairman (left 4), Dr Michael Lam,

Chief Executive Officer (left 6) and

the Governing Council members

of HKQAA witnessed the kickoff

ceremony of HKQAA Hong Kong
Registration — Food Waste Recycling.
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Food Waste
Recycling

ey FTRKREAFITREBASEEESIEIRASHEN

Any opinions, findings, conclusions or recommendations expressed in this material / event (or by members of the Project Team) do not reflect the views of the Government of the Hong Kong

Special Administrative Region or the Advisory Committee on Recycling Fund.

Funded by the Recycling Fund
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The HKQAA CSR Index Presentation Ceremony was held on 18 May 2017
during the breakout session of HKQAA Symposium 2017. This year 34
organisations were presented with CSR Index Marks to recognise their
achievements in social responsibility, 19 receiving CSR Advocate Marks and
15 CSR Plus Marks.

HKQAA launched the HKQAA CSR Index in 2008 to provide quantitative
metrics for measuring the maturity level of an organisation’s social
responsibility practices. The Index was developed with reference to ISO
26000 Guidance on Social Responsibility, covering seven core subjects,
organisational governance, human rights, labour practices, the environment,
fair operating practices, consumer issues and community involvement and
development. It provides a framework which organisations can use to improve
their social responsibility performance.

Ir C. S. Ho, Deputy Chairman of HKQAA said, “We are glad that a number
of organisations have made significant achievements in promoting social
responsibility. Their work not only enhances the reputation and competiveness
of the organisations, but also creates value for society and protects the
environment. We hope more organisations will join the initiative in future and
let’'s work together to make betterment to our society”

Ir C. S. Ho, Deputy Chairman (left 5, front row); Dr
Michael Lam, Chief Executive Officer (left 6, front
row) of HKQAA, and the organisations participating
in HKQAA CSR Index.
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Ir C. S. Ho, Deputy
Chairman of HKQAA
delivered a speech in the
ceremony.

KBF2017 45 A 18 HEITHEH B R RRIE B % A
WP T - 2T S TAERRMBE AL ZiFE
BHESTENNMN - SEXMEHNHERSGHEESTE
&l YPBEI9ERBIHLRELESERE] 156
EEE [ SR EHNIRE] -

EERRRIEBT2008FHEH LTI A
WiRHFEEMNRIIER - BEEHITHLS TENR
RZAEMKREE - 53 EERFEISO 2600042
REEEmENT ARt Es—=0LER A
N FHESE  UHE - AFEEERS HEBEUIAR
MHXSE5MER @ AEWRE—NEZR - B MR
HEMASTERD -

EEMARLEBEEFEMSRIRZMET  [REXT
DHMMAB N 2B LRE - BITHSRERS
BEBRANMIER - MaxsH  BAHEH RMt
SME REAATRHZLR - BRINPBERARSBEES
W EHSRERN  BFREIEXFNEXR - |

AREEF S BT
FEHAL B -

ﬁ:sn Index Plus Mark i & B {E#t iz =

Mr Frankie Chan,

Deputy General Manager of

Well Born Real Estate
Management Limited (a member

Participating organisations’ sharing 25#l#19 X
CSR Advocate Mark £ REESEIHRE

Ms Natalie Yuen,

Senior Manager,

Public Affairs and Communications
of Frieslandcampina (Hong Kong)
Limited

of Henderson Land Group)
FHYLERRRAT (&K
WEREARR) BESEREREE

“The CSR Index Mark not only enhances the corporate image, but
also encourages our colleagues to promote social responsibility,
for instance, inviting tenants and business partners to join more
CSR activities.”
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“We are grateful to receive the CSR Advocate Mark. This
programme helps review the existing CSR work and allows our
colleagues to learn more about the idea of social responsibility.”
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HKQAA Updates

HKQAA CSR Index - List of Participating Organisations
FEEMRRIBtTEEN -S5HnaE

Name of Organisation
A.S.Watson Industries
Alliance Construction Materials Limited
ATAL Engineering Group
Cafe De Coral Holdings Limited
China Everbright International Limited
Chun Lee Engineering Company Limited
CLP Holdings Limited
Crystal Group
Driltech Ground Engineering Limited
Frieslandcampina (Hong Kong) Limited
Fuiji Xerox (Hong Kong) Limited
GP Batteries International Limited
Hanison Construction Company Limited
Hip Hing Engineering Company Limited

Hong Kong Trade Development Council

Housing Department (Development and Construction Division)

Housing Department (Estate Management Division)
Hsin Chong Group Holdings Limited

Jumbo Orient Contracting Limited

Kai Shing Management Services Limited (International Commerce Centre

Management Services Office)

Leo Paper Group (Hong Kong) Limited

Megastrength Security Services Company Limited, a member of

Henderson Land Group

New World Development Company Limited
NWS Holdings Limited

Paul Y. Engineering Group Limited

Sa Sa International Holdings Limited
Shinryo (Hong Kong) Limited

Shinryo Technical Services Limited

Shui On Building Contractors Limited
Shun Tak Holdings Limited

Shun Yuen Construction Company Limited
The Wharf (Holdings) Limited

Tong Kee Engineering Limited

Well Born Real Estate Management Limited

Remarks fff 3%
Index type 1§#4 231 : "
@ - CSR Advocate Index
HERELESEES Ocate

RERH

(As of 18 May 2017 #Z 201745 318 H)

P B Index type $5k3E 5!
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The Presentation Ceremony for the HKQAA CSR Index was held at the HKQAA
Symposium 2017 to recognise the holders of HKQAA CSR Advocate Mark
and HKQAA CSR Plus Mark. The benchmarking results of the HKQAA CSR
Index 2016 were announced with key findings provided below.

In 2016, a total of 34 organisations demonstrated their commitment to social
responsibility by participating in the HKQAA CSR Index series (19 took
part in the HKQAA CSR Advocate Index and 15 in the HKQAA CSR Index
Plus). Participants included a number of Government departments as well
as listed and non-listed sustainability-driven corporations. 7 participants (3
from HKQAA CSR Advocate Index and 4 from HKQAA CSR Index Plus) were
new to the schemes.

The average score on the HKQAA CSR Advocate Index was 4.73 out of 5 in
2016, a 2.6% increase as compared to 2015 and a 5.1% increase compared
to 2009, the initial year. The average score on the HKQAA CSR Index Plus
was 75.8 out of 100 in 2016, an increase of 0.5% compared to 2015.

Please refer to Chart 1 and Chart 2 for the average scores of the 7 core
subjects of both indices.

In the HKQAA CSR Advocate Index, the overall performance was stronger
in Labour Practices, Consumer Issues and Organisational Governance due
to the increasing number of regulations on labour protection and the sets
of compliance controls adopted. Government Departments was the best
performer, followed by Consumer Goods sector and the Properties and
Construction sector.

In the HKQAA CSR Index Plus, Community Involvement and Development
achieved the highest score among the core subjects. The Industrial sector
was the best performer followed by Utilities sector.

Good Practices Observed

The 2016 verification process revealed that the following CSR initiatives
continued to drive the improving CSR performance:

* Top management commitment

e Stakeholder engagement

e Embedding CSR into people management and development

e Strategic community investment

e Accelerating the transition to the circular economy

The findings showed that regular CSR performance reporting was an effective
communication mechanism which allowed companies to keep track of and
publicly demonstrate a commitment to CSR and sustainability over time. This
was conducted to obtain feedback and exchange ideas on CSR-related issues
with stakeholders for future improvement and deeper integration.

Hong Kong Exchanges and Clearing Limited (HKEx) has decided to enforce
the Environmental, Social and Governance Reporting in its Listing Rules. By
doing this, companies can have better risk management, improved access to
capital, greater capacity to meet supply chain demands and lower operational
costs. The first phase was carried out in 2016, and we look forward to the
second phase, i.e. the upgrading of the KPIs in the ‘Environmental’ subject
area of the guide from recommended to ‘comply or explain’. With the higher
level of company engagement and expectations from stakeholders, we
anticipate better overall performance in the area of sustainability, as well as
a proactive approach to addressing sustainability challenges and responding
to the needs of stakeholders.
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The overall CSR performance is included in the HKQAA CSR Index Series
2016 Summary Report. The Report includes an analysis of the performance
of 714 companies, fulfilling the benchmarking purpose of the HKQAA CSR
Index Plus scheme and HKQAA Sustainability Rating and Research (HKQAA
SRR) . For the full report and enroliment details, please visit HKQAA's website:
http://www.hkgaa.org.

1 HKQAA CSR Index Plus is based on the same proprietary sustainability performance
assessment methodology as HKQAA SRR. Participants in the CSR Index Plus scheme
can therefore benchmark against more than 600 listed companies in HKSAR and
PRC which were assessed in the HKQAA SRR on sustainability performance.
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HKQAA Certification (Shanghai) Ltd, a subsidiary of HKQAA in the mainland
China, was approved by the Certification and Accreditation Administration of
the People's Republic of China (CNCA) to extend the scope of certification
service to ISO 50001 Energy Management Systems (EnMS) on 19 May 2017.

ISO 50001 can help organisations improve their energy efficiency, review
energy performance, save energy cost and contribute to the reduction of
carbon emission. This certification is applicable to all types and sizes of
organisations, ranging from commercial to industrial or institutions. For further
details on HKQAA'’s certification and supporting services, please contact us at:

Hong Kong Quality Assurance Agency & R F{RIES

Email HHEB : hkgaa@hkqaa.org

Tel i : Hong Kong &i# — (852) 2202 9111
Macau ;&[] — (853) 2875 1199
Xian % — (86 29) 86360030

Shanghai L&
Guangzhou |~ — (86 20) 8383 3777
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Recycling
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The HKQAA Enhancement Programme for Recycling Industry by
Development of Practice Note and Training Recognition Ceremony was
successfully held at Harbour Grand Kowloon on 23 June 2017. During the
event, HKQAA announced the official publication of the Guidelines for Hong
Kong Recycling Industry Operations, which is subsidised by the Recycling
Fund. Mrs Vicki Kwok Wong Wing-ki, Deputy Director of Environmental
Protection, Environmental Protection Department, the Government of the
HKSAR, is the officiating guest of the ceremony.

Develop Practice Note to Enhance Industry Development

To coordinate with the Government on environment protection development,
and to suit the needs of the community and industry, Hong Kong Quality
Assurance Agency (HKQAA) recently launched the HKQAA Enhancement
Programme for Recycling Industry by Development of Practice Note and
Training, which is subsidised by the Government’s Recycling Fund. It aims
at strengthening the knowledge of recycling industry practitioners, and
enhancing their performance and public image, thus boosting the long
term development of the industry.

This Programme has developed a Practice Note on the recycling of food
waste, waste cooking oil, textiles, rubber, tyres and wood. The Practice
Note references international standards as well as the experience and
practices of the overseas recycling industry. It also records industry good
practices and collects different views from stakeholders through on-site
visits and interviews, in order to give a balanced picture of various issues.

Strengthen Knowledge to Promote Good Recycling Practices

Training has been provided to the local recycling industry, with a subsidy
from the Recycling Fund, to encourage practitioners to implement good
practices. The training courses cover a number of modules, including
the background of the Hong Kong recycling industry, the sorting and
maintenance of operational records, environmental management,
and occupational health and safety management. It enables industry
practitioners to have a better understanding of the Practice Note,
encouraging them to improve their performance in environmental,
occupational health and safety management, as well as promoting the
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The Guidelines for Hong Kong
Recycling Industry Operations is
officially published.
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Mrs Vicki Kwok, Deputy
Director of Environmental
Protection, Environmental
Protection Department,
delivered the keynote
remarks in the ceremony.
IMRE BB K BEME
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Mrs Vicki Kwok Wong Wing-ki, Deputy Director of Environmental Protection,
Environmental Protection Department (left 5, front row), Mr Jimmy Kwok,
BBS, MH, JP, Chairperson of the Recycling Fund Advisory Committee (right

4, front row), Mr Wong Hon Ming, Assistant Director of Environmental
Protection Department (right 2, front row), Dr Michael Lam, Chief Executive
Officer of HKQAA (left 4, front row), Mr Ronald Lau, Chairman of the HKQAA
Enhancement Programme for Recycling Industry Steering Committee (right
3, front row) and Steering Committee members, Recycling Fund Advisory
Committee members and guest speakers.
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appropriate maintenance of downstream records of recyclable materials.

Mr Ronald Lau, Chairman of the HKQAA Enhancement Programme for
Recycling Industry Steering Committee, said “HKQAA intends the training
courses to be ‘Train-the-Trainer’ courses. Apart from self-improvement,
trainees will pass on their knowledge and contribute to the industry in the
long run. | hope this Programme can sow the seeds of good recycling
practices.”

There has been an overwhelming response from industry since the launch
of the training. A total of 1,200 trainees have joined the training courses
and around 200 trainees have successfully completed all modules. In
addition to recognising the trainees in today’s ceremony, several industry
representatives also shared their experience in environmental protection
and anticipated industry trends.

Free Distribution to Encourage Implementation

Today HKQAA announced that, with the subsidy of the Recycling Fund,
the Guidelines for Hong Kong Recycling Industry Operations is officially
published and distributed to the local recycling industry at no charge. An
electronic copy will also be uploaded to the website for industry members,
other stakeholders and the public to encourage implementation.

Dr Michael Lam, Chief Executive Officer of HKQAA, said “I hope that
the Programme and the Guidelines for Hong Kong Recycling Industry
Operations can promote good practices, enhance the industry’s operational
performance and facilitate long-term development. In this way, every
organisation and every practitioner can maximise their social function,
and create greater value for the environment and the society.”

| 4

Mr Ronald Lau, Chairman of the
HKQAA Enhancement Programme
for Recycling Industry Steering
Committee (middle, front row), and
Steering Committee members, Miss
Joanne Lee (left 3, front row) and
Mr Ken K'Y So (right 3, front row),
recognised the trainees.
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(From left) Ms Meico Cheong, Assistant General Manager of
HKQAA, Mr Chan Sik Kwan, President of Hong Kong Recycle
and Development Association, Dr Lau Yiu Shing, Chairman
of Hong Kong Recycle Materials & Re-production Business
General Association Limited, Ms Joanne Lee, Director General
of Environmental Protection, The Federation of Environmental
and Hygienic Services, and Mr Lau Yung Pui, Deputy
Chairman of Hong Kong Recycling Chamber of Commerce
participated in the Industry Forum.

<

Guests, trainees, participants
and “Big Waster” witnessed
the official publication of

the Guidelines for Hong
Kong Recycling Industry
Operations.

Nipes  BHIFA -
HEESI AR —/
DAECE A B Z EHEE )
R ©

Any opinions, findings, conclusions or recommendations expressed in this material / event (or by members of the Project Team) do not reflect the views of the Government of the

Hong Kong Special Administrative Region or the Advisory Committee on Recycling Fund.
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» HKQAA'- Macau Branch Grand Openmg

Eﬁmﬁﬁﬂﬁ&nﬁnﬂﬁaﬁé

The HKQAA Macau Branch Grand Opening Cocktail Reception was successfully
held at Four Seasons Hotel Macao, Cotai Strip on 18 July 2017. Dr Shuen
Ka Hung, on behalf of the Secretariat for Economy and Finance, the Macau
Government, officiated at the ceremony. Ms Leong On Kei, Macau Legislative
Assembly member, Mr Mak Soi Kun, Macau Legislative Assembly member
and HKQAA Governing Council member, and Ms Maria Helena de Senna
Fernandes, Director of the Macao Government Tourist Office, also participated
in the ribbon cutting ceremony.

Nurture Talents and Optimise Macau’s Advantages

In line with the 13th National Five-Year Plan, the Belt and Road Initiative, and
the Five-Year Development Plan of the Macau Special Administrative Region,
HKQAA has announced the opening of its Macau Branch to collaborate with
local industry to optimise the business advantages of Macau, nurture talents
and strengthen regional cooperation.

Dr Michael Lam, Chief Executive Officer of HKQAA, said, “HKQAA strives to
train more professionals for Macau’s industries, as well as facilitate regional
exchange of knowledge and experience. We are also dedicated to maximising
the role of conformity assessment services in enhancing industry development
and achieving management excellence. By introducing advanced international
management systems and providing certification and verification services,
we help local industry improve management performance and utilise its
competitive edge. These services also encourage systematic energy and
carbon management, which align with the Government’s policy on environmental
protection.”

Ir Dr Hon. Lo Wai Kwok, Chairman
of HKQAA, expressed, “We believe
that opening the Macau branch will
further facilitate cooperation between
the HKQAA, the Macau Government,
industry and the community. | hope, in
the near future, we can develop a closer
relationship with different sectors, and
jointly support the development of local
enterprises, society and economy.”

HKQAA Governing Council members and
guests made a toast during the ceremony.
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Dr Shuen Ka Hung, on behalf of the Secretariat for Economy and
Finance, the Macau Government (Left 4), Ms Leong On Kei, Macau
Legislative Assembly member (Left 2), Mr Mak Soi Kun, Macau
Legislative Assembly member and HKQAA Governing Council member
(Right 2), Ms Maria Helena de Senna Fernandes, Director of the Macao
Government Tourist Office (Right 3), Ir Dr Hon. Lo Wai Kwok, Chairman
of HKQAA (Right 4), Ir C. S. Ho, Deputy Chairman of HKQAA (Left 3), Ir
Prof Peter Mok, Honorary Chairman of HKQAA (Left 1), and Dr Michael
Lam, Chief Executive Officer of HKQAA (Right 1), participated in the
ribbon cutting ceremony.
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International

Nigel Croft awarded Medal by American Society for Quality

Dr Nigel H Croft, HKQAA’s Associate Technical Director, has been
awarded the American Society for Quality Freund-Marquardt Medal for
2017. This is presented annually to nominees who have applied
quality principles to the development, implementation,
and literature of management standards. The
citation on Dr Croft's award reads as follows: “For 4
his passion, dedication and leadership in the |
application of quality management principles to
the development, promotion and implementation of
quality management system standards on a global
scale, for over twenty years”

Revision to ISO Quality Standard for Local
Government

The new revision of ISO 18091 (Guidelines for the application

of ISO 9001 in local government) has reached the Committee

Draft ("CD”) stage. The revision will align this standard with

the 2015 version of ISO 9001. In addition to providing guidance on the

implementation of a quality management system in the local government

context, ISO 18091 also contains the following useful annexes:

e Annex A provides information about some typical local government
processes

e Annex B gives a description of a diagnostic model that can be used as
a starting point for the implementation of an integral quality management
system aiming for a reliable local government.

e Annex C shows how to support the achievement of the United Nations
Sustainable Development Goals through the implementation of ISO 18091.

e Annex D describes the functioning and conditions for the creation of an
“Integral Citizens' Observatory” as a tool for citizen participation and the
accountability of a local government.

New ISO Handbook for ISO 14001 in Small Businesses

For SMEs, implementing an environmental management system can be
a real challenge as technical and financial resources, in addition to staff
time, is often limited. ISO has recently published a revision to its handbook
“ISO 14001:2015 Environmental management systems — A practical guide
for SMEs” updated to take into account the latest edition of the standard,
published in 2015.

New version of ISO 22000 on schedule for publication in 2018

The new revision of ISO’s food safety management system standard has just
reached the Draft International Standard (DIS) phase. The new version will
adopt ISO’s High-Level Structure (HLS), which is the common framework
for all management systems standards, making it easier for businesses to
integrate with other components of their management system such as quality,
environment, and health and safety. Risk is a vital concept for food businesses
and the standard will distinguish between risk at the operational level (through
the Hazard Analysis Critical Control Point approach, or HACCP) and risk at
the strategic level of the management system (business risk) with its ability
to embrace opportunities in order to reach a business’s specific goals.

The revised version of ISO 22000 is expected to be published by June 2018.
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(1E 50 Welcome on Board

New Certified Clients .

February to April 2017
2017%2HE4HR

FINEE

Memorable
Moments {2 &
—%l

Hong Kong Quality Assurance Agency (HKQAA)
has been helping industrial and commercial
bodies to develop effective management systems
to achieve organisational and business goals
since 1989.

From February to April 2017, we have been
pleased to welcome 22 organisations to our
community. Among them, they have obtained
27 certificates of HCS, HACCP, ISO 9001, ISO
14001, I1ISO 22000, OHSAS 18001, QSPSC, SA
8000, SQM and TL-H 5.5/5.0. We believe the new
members will contribute to the overall success of
the brand that adds values to stakeholders.

BB mRRIL D B 1989 AL IAK - BAHBN T
BAKMERER - AR EENMIER BT °

2017 F2 AE 4 AHR - HFGRRRIERDEM A
27 5k E P B4 HCS » HACCP ~ ISO 9001 * ISO
14001 ~ ISO 22000 * OHSAS 18001 * QSPSC *
SA 8000 * SQM K TL-H 5.5/5.0 £ Il 12 4% 53 22
KM INAFRINERFT o ARRR(E - FEK A BN
AB A ABATH de AR ) & R E KA o

TS B

—

~We Customlse Sennces to your Needs

ﬂtﬁﬁ&ﬁﬂ%ﬁﬂﬁ% JJAQF'?M%

As one of the leading and most trusted conformity assessment bodies in the {"Eﬁ] TAXNZENEBERFASHAUNEEIEENLZ
region, HKQAA keeps developing and introducing innovative services to meet  BEDRRIEIRESEFARELETRZERY O FH
the needs of the market and individual organisations. We are pleased to tailor A% » B N5 RN BIN A ESK o AR S H &
a wide range of services to satisfy specific client requirements, including EEHITEMBS  BEEREZES -« 115 -« AIE - JF
verification, assessment, certification, registration, survey, research, training Bl EE - R REME RS o

and other professional services. . n o .
BES B SEERLS - BA2FBAEHITIE L

Contact our Business Team for customised services that focus on your specific REEMRS
=3 n g °

business goals.

Tel BH3E : (852) 2202 9111 | E-mail EBHp : hkqaa@hkgaa.org
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\_ Training Schedule BElETE
Aug-Nov 2017 20178 A& 11 A

Course Code & Date RE&SR A1
Sep LA Oct+A

Mainland China & A it

Course Title

REER

Duration (Day) Fee (per head) RMB
REKE (X) WE(BA)ARF

Aug /\R Nov +—FA

Standard & Systems Training ¥ {4 % %1l

1SO 9001:2015 Quality Management System - Internal Auditor Training VMB3P/GZ08A VMB3P/GZ10A

IS0 5001:2015 /7 B BT (% 2 P #h 8 B 15 Ul P s RMB 1800 Gz 01-03 GZ 2325

180 9001:2015 Documented Information - Document Structures and Document System Establishing Training@ 1 RVB 1200 QMS4P/GZ08A QMS4P/GZ11A
1SO 9001:2015 REE B R XL IE B 2 X451 S HlE I ’ GZ 10 GZ 09

1SO 9001:2015 Quality Risk Management Implementing QMO7P/SHO9A QMO7P/GZ11A
IS0 9001°2015 i MK & 5255 P e 200 SH 04 Gz 10
IECQ HSPM QC080000 Hazardous Substance Management System - Internal Auditor Training/(@ > RMB 2.400 IEO1P/SHO8A

IECQ HSPM QC080000 5 =R & B RN Eb s iz i I ’ SH 07-08

TL 9000 R6.0/R5.0 Telecommunication Quality Managerment System - Internal Auditor Training 3 RMB 3.800 TLO4P/GZ11A
TL 9000 R6.0/R5.0 EB {5l T @& EH A E RF1I ’ GZ 01-03
TL 9000 R5.5/R5.0 Quality Managerment Systems - Auditing TLO2P/GZ08A

TL 9000 R5.5/R5.0 E3 {2l i B Bk R 542 5 (QUEST Forum #EHI%42) P s RMB 16,000 Gz~ 14-18

IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor Trainin: MTB8P/GZ09A

IATF 160492016 E15 L & BRI RN R 9P 3 RIS 250 GZ 04-06

IATF 16949:2016 Automobile Industry Quality Management System Conversion Training > RMB 1.600 MT71P/SHO8A MT71P/GZ10A

IATF 16949:2016 /& 1Tl T & BB R ERhRIF I ’ SH 22-23 GZ 19-20

VDA 6.3 Process Audit EOO0BP/SH10A

VDA 6.3 1125 1x P 1 IRIVIE) 1,200 SH 20

ISO/IEC 27001:2013 Information Security Management Systems Internal Auditor Training @ 3 RMB 2.800 ISE7P/GZ09A

ISO/IEC 27001:2013 {5 R L& BRI RN = RF I ’ GZ 19-21

18O 13485:2016 Medical Device Industry Quality Management System - Internal Auditor Training GM20P/GZ09A

IS0 134852016 (577 B L IR B T84 2P 0 ¢ 2 5 P s AMB2400 6z 2129

ISO 14971 Risk Management System for Medical Device RM16P/GZ08A

IS0 14971 EE 77 2t AL B B SR U K T BB 8 A S S5 P 2 AMB2400 Gz 30-31

ISO/IEC 20000:2011 Information Technology Service Management System - Internal Auditor Training 3 RMB 3.000 ISEQP/GZ10A

ISO/IEC 20000:2011 ITfE B BARARS I R AR &z RIE I ’ GZ 09-11

SA 8000:2014 Social Accountablility Management Systems - Intenal Auditor Training SAO01P/SHO9A

SA 8000:2014 1 2 FEBIR I R 0 5% AL ] P 2 RMB 1,500 SH 07-08

ISO 14001:2015 Environmental Management Systems - Internal Auditor Training EMS3P/GZ11A
ISO 14001:2015 TR E B4 oo 258 12 R 151l P 2 2 Gz 21-22
OHSAS 18001:2007 Occupational Health and Safely Management Systems - Internal Auditor Training OHS9P/GZ08A

OHSAS 18001:2007 B L1 B2 B o 3 1 206 15 A8 P 3 RMB1.800 & 09-11

ISO 31000:2009 Risk Management System - Internal Auditor Training RM15P/GZ11A
ISO 31000:2009 JA K EIB K P 2 4% 3 & P 2 GLERELY GZ 20-30
ISO 55001:2014 Asset Management System - Implementation SMO3P/GZ09A

ISO 55001:2014 & =BTk XK1 L {EH P s RS S0t GZ 8;11-15

ISO 22000:2005 Food Safety Management Systems -Internal FSMS Auditor Training @ 3 RMB 1.800 HA7P/GZ11A
1SO 22000:2005 R % & EIR (R R A #F & 4Z RIRTE ' GZ 13-15
ESD System Internal Auditor Training ES29P/GZ10A

B RN R BT P 2 PR 6z 2627

B 1 e G
\‘#I;Tf%\&uiég];;n(te}}g(;%l_iegfroductmn @ > RMB 2,500 %1\421 P1/48_I-1|29A
88&%@%@?&@”(}' Detection in Practice @ o RMB 3,000 %I\QMF-"/GGE;M
RN
B s e
Mgis%gg;}%gﬁﬁem Analysis @ 1 RMB 1,000 ’\(AE§O6P2/§ZOQA
%}%@%J%%ﬂ}i%i?g&%ﬁa%%msk Management @ > RMB 2,500 Cél\%WSF;/gggSA
gﬁeég%trongé%epg%ec]fi%uality Circle Operation @ o RMB 1,800 Iéa28P£§l—go1A
g%%\u%%%r%%?m Analysis and Solving @ 1 RMB 1,200 ‘E3§29I?|/SZ1OA
%oajeétiglanagement @ 2 RMB 3,000 r\éa17Fj'/38_|:'|L1A
gfgi%ﬁ?g%f%ﬁ Control @ 1 RMB 1,000 MSQOI?/SZOQA
e o I s s B e e
8%/?;3%;\;00'5 (Traditional & New) @ 2 RMB 2,400 Cél\|{||12F1’/48:I;i;OA
g&%ﬁ%ﬁﬁﬁ%éﬁp”er Quality Engineers @ > RMB 2,500 l\s/l’a1 9F;/§_I:‘|(:8A
%oggt;gication Skills @ o RMB 2,400 GGI\407%/7CE(Z£8A
;’qitr%eﬁMi%nagement @ 1 RMB 1,000 MS?-|18P2/88H09A
¥E ;\]rg&rg ”ﬁ)ﬂrﬁ%ﬂﬁﬁg%lIﬂ_f%%%i;rofessional Presentation Skill @ o RMB 2,800 Cél\éOGF;/BCEgSA (él\z/|06F1’/7(¥E1;OA

G
l%/}ﬁtgtg?g%i%g\\;vggrﬁggﬁpygqa%:ment practices - Group Leader Managemen @ > RMB 2,400 héL33l32/§_l-2|11A
FERAAR BRI AP 2 Aws2a00 GG
G G P > RMB 2,800 oz oros
55 S HRHARA Tk P i RMB 2,000 &z ot
BLRE - AR ST P i FLEARLY 'SH 2525
gi;;\n%nﬁli%sg%%c%y\%?%%% for Non-Human Resource Manager @ > RMB 2,500 %,\425'32/7(]:§2131A

For registration and enquiry | Hong Kong Office E#IMEAD  Tel 17 : (852) 2202 9111  Email EBEf : training@hkgaa.org
REREN HKQAA Certification (Macau) Ltd. #RifEIAERRSS (RIT) BRA T « Tel 217 : (853) 2875 1199
HKQAA Certification (Shanghai) Ltd. #RAEINEIRSS (£i8) HBRAT « Tel 15 : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #RA4tAERRSS (Li5) BRAT /- MS AT  Tel ©1% : (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website #4iIRE2EBKRM LIRS - BREEBRARIEFNRA http://www.hkqaa.org 1
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Course Title

Regulation (F&IUSM)R) for OHSAS 18001 Practitioners

Duration (Day) Fee (per head) HKD

Course Code & Date R#2:RS K H#

16

REER RERE(X) BR(BAET Aug J\R Sep LA Oct+A Nov +—A
Quality and Integrated Management Systems REHG & EHE
1SO 9001:2008 Quality Management Systems - Understanding & Application VM1C/HK-11B
ISO 9001:2008 R BER IR - BB SR 1© HKD 1,580 01
ISO 9001:2008 Quality Management Systems - Internal QMIS Auditor Training @ 5 HKD 3.300 VMB3C/HK-08B VMBC/HK-11B
ISO 9001:2008 B ERIEE - NAIRBERRRFZ AT ’ 03-04 09-10
ISO 9001:2015 Quality Management Systems - Understanding & Application @ 1 HKD 1,580 VM1C/HK-08B  VM1C/HK-09A VM1C/HK-10A  VM1C/HK-11A
ISO 9001:2015 M E BB F - BES N A ! 03 06 03 02
ISO 9001:2015 Quality Management Systems - Internal QMS Auditor Training @ P HKD 3.300 VMBC/HK-08A VM3C/HK-09A VM3C/HK-10A  VM3C/HK-11A
ISO 9001:2015 MEBERIEE - NARBERARFZ AF ! 14-15 26-27 30-31 07-08
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1,680/  MT23C/HK-08A MT23C/HK-10A
REERHER - ERERRNEZENA HKD 1,580 24 24
ISO 9001:2015 Quality Management Systems Documentation @ 1 HKD 1,680/ QMS4C/HK-11A
ISO 9001:2015 [ & & F 4R 53 14 HKD 1,580 24
CQl & IRCA Certified ISO 9001:2015 Lead Auditor (Quality Management Systems) HKD 12,000/ QMS/IRCA/10
Training Course (18030) X . @ 5 HKD 11.500*
ISO 9001:2015 TB E R R - EEFZ RIUEPIHIRIE ; 16-20
Environmental Conservation R R &
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Trainin@ 2 HKD 3,400/  EMS3C/HK-08B
ISO 14001:2004 IR EBIER - WEPMEBEIRERFZ AT HKD 3,300* 01-02
ISO 14001:2015 Environmental Management Systems - Understanding & Application @ 1 HKD 1,730/ EMS2C/HK-10A EMS2C/HK-11A
ISO 14001:2015 SR ERIRR - BES R A HKD 1,630* 04 14
ISO 14001:2015 Environmental Management Systems - Internal EMS Auditor Trainin@ P HKD 3,400/  EMS3C/HK-08A EMS3C/HK-10A
ISO 14001:2015 FNEEIR(RE - WERMNEE R R F i A HKD 8,300 03-04 26-27
::?OC(): J :1%?1: E:iﬁ200n15 Environmental Management Systems - Implementation and @ | HKD 1,680/ EMSS8C/HK-11A
ISO 14001:2015 TE SRR - MR IS HKD 1,580 15
Risk and Opportunities based approach and Aspect Identification with Life Cycle EM19C/HK-08A
Perspective @ { IHIND 1685 07
CQl & IRCA Certified ISO 14001:2015 Lead Auditor (Environmental Management EMS/IRCA/1 1
Systems) Training Course (18040) X o @ 5] EEB ﬁggg{
ISO 14001:2015 IMFEIRMER - ZEFZRAIEBIFUNRE ’ 06-10
\"& CQI & IRCA Certified ISO 14001:2015 Auditor Transition (Environmental Managemen@ 2 HKD 4,800/ EM20E/HK-11A
Systems) (17967) HKD 4,300* 30 Oct - 1 Nov
ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1,200/ EM07C/HK-10A
ISO 50001:2011 BEIREIRMZ - BESNA HKD 1,080* 06
1SO 50001:2011 Engergz Management Systems Auditor/Lead Auditor Training Course @ 5 HKD 9,000/  EM10C/HK-08A
ISO 50001:2011 EIRER RS - EEFZREPFINIRE HKD 8,000* 14-18
!I'Srgn?r?gom 2011 Enfergy Management ?ystems Audltor/l_\eaid Auditor Conversion @ 5 :EB gggg { EM11C/HK-08A
ISO 50001:2011 AETREIR RSt - EEF % R EIEIEPIH)IRE ' 14-16
GreenHouse Gas Verifier Training @ 5 HKD 3,500/ EMO9C/HK-09A
BESIRIGUE R HKD 3,300* 21-22
Occupational Health and Safety Management BRAl f@ R fIRR £
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 1.730/ OHS8C/HK-09A OHS8C/HK-11A
Understanding & Application . @ 1 HKD 1 Y630*
OHSAS 18001:2007 BR L {2 BEM % & BRI - EERR S A1 ' 22 17
OHSAS 18001:2007 Occupational Health and Safety Management Systems - g 2
Internal OHS Auditor Training @ 2 HKD 3,400/ OS2, Sl O Sl Gt
Ql—;;S_ASi 15?01 :2007 B IEFRAZ £ EIRAE - WAPERIL AL 2 EIEIR R HKD 8,300 Yt iy
HIZ A R "
Preparatory Course for ISO 45001 (Occupational Health & Safety Management @ 1 HKD 1,680/ OH18C/HK-09A
Systems) HKD 1,580* 22
Understanding of Factories and Industrial Undertakings (Safety Management) @ 1 HKD 1,500 OH15C/HK-08A

Hygiene, Food Safety & Wine Storage B4 + RRRLRELE

ISO 22000:2005 Food Safety Management Systems - Understanding and Applicatior@ 1

ISO 22000:2005 R £ B R - BFE SR A

ISO 22000:2005 Food Safety Management Systems - Internal FSMS Auditor Training @ 2
RMEZEEBRMRE - A=A

ISO 22000:2005 Food Safety Management Systems Implementation Course @ >
ISO 22000:2005 SEHER MR £ BN RIRIE

Foundation of HKQAA Wine Storage Management Systems Specifications

NE|
:mvé

Team Building

0 1
0 2

BYERFERS - Bl
RAFHNERNRERIRE

O 102
JO) 1102
JO) 1to2

Personal Enrichment & Certification (M501) P ARFAFAE W F K
0 o
B 2

Zodiak: The Game of Business Finance and Strategy
Team Collaboration in LEGO® SERIOUS PLAY ®

Team Collaboration in Meaningful Micro-Film Production

The 7 Habits of Highly Effective People Signature Program

Hogan Assessment Certification Workshop 2016

HKD 1,600/
HKD 1,500*

HKD 3,500/
HKD 3,300*

HKD 3,700/
HKD 3,500*

HKD 1,500

HKD 2,000

HA7C/HK-08A
28-29
HA9C/HK-09A
12-13

M085C/HK-08A
7&16

HASC/HK-11A
10

QMOAC/HK-11A
02

BNERCLREE S EENEI - FETSEARBIRELEAKL -
Mr. Anson Wong (2202 9395 / 6111 3855) / anson.wong@hkgaa.org

HKD 10,000/
HKD 9,000

HKD 18,500

PCO1C/HK-09A
14-15
PCOBE/HK-09A
13-14

PCO1C/HK-10A
26-27
PCOGE/HK-11A
22-23




Training Schedule EEzpllliETE

ol AR

Hong Kong &%

Aug-Nov2017 2017 8 AZE 11 H

Course Title Duration (Day) Fee (per head) HKD Course Code & Date REE&ES R AH
RiEER RERE(X) BR(EAET Aug \B Sep LA Oct+A Nov +—A
Negotiation and Mediation Skills for Managers and Professionals @ 1 HKD 1,500 MS1 101/3K'08A MS1 106;'K'1 1A
Fundamental Law for Office Administrators M920C/HK-10A
TTEA R AR £ © ARDT08 18
Fundamental Law for Education Administrators M917C/HK-09A
HETRA R R AR AR © HKD 1,500 20
Hong Kong Competition Law Fundamentals for Managers and Professionals @ 1 HKD 1,500 M914C/HK-10A
EREVMARNEBTSE ’ 04
Legal Fundamentals of Tendering @ 1 HKD 1,500 MOOOG/RS09A
Fundamental Contract Law for Managers and Professionals M906C/HK-08A M906C/HK-11A
BRENMINARA R L© HKD 1,500 2 2
Fundamentals of Negligence for Managers and Professionals @ 1 HKD 1,500 M907C/HK-10A
ShAaRNEMER - AERERBEXE ’
Safety and Environmental Offences in Construction Projects @ 1 HKD 1.500 M908C/HK-09A
[EWESEE IR RS — BB R R 2 RIMRADI EHR ’ 14
EERNREERARRS © HKD 1,600 MO22CHK10A
A ST R RAR © HKD 1,500 -
Essential of Employment Ordinance @ Half-day HKD 750 MQZAC(;EK’OSA M92402/3K’1 1A
Introduction to Company Law for Non-lawyers @ 1 HKD 1,500 MQQSC,‘{:'K"OQA MQZSO{EK'1 )
(ERHBEO ERMY I © HKD 1,500 MO2ECIHIK10A
Management Tools, Skill for Inprovement I T Bfl#T5
ISO 37001 Anti-Bribery Management Systems - Introduction @ Half-day HKD 980 AOO1C£I;K-1OA
ISO 55001:2014 Asset Management System - Understanding & Application @ 1 HKD 1,600/  SM04C/HK-08A
ISO 55001:2014 "R =& R - 3RS R A HKD 1,500 04
Implementation of HKQAA 58S in the Workplace Operation HKD 1,600/  GPO3C/HK-08A
SEits HKQAA 58 TE LIERIM EiE i HKD 1,500* 24
Workshop on Transforming HR Role as Strategic Partners @ 1 HKD 1,080/ MO63C/HK-10A
I HR RIS A5 I TVESY HKD 980* 12
Workshop on Developing Supervisory Skills & Leadership Charisma @ 1 HKD 1,080/ M022C/HK-09A M022C/HK-11A
BHBSEEREITIES HKD 980*
Workshop on Performance Management through KPI Setting @ 1 HKD 1,080/ MO021C/HK-10A
b R ARG E BRI TS HKD 980* 23
Wc;bl;\kih%op Ko; Ezuusilne?’égrocess Improvement @ 1 HKD 1,080/ M024C/HK-09A
SRR ERIIT HKD 980* 18
Workshop on Effective Project Management @ 1 HKD 1,080/  M025C/HK-08A MO025C/HK-11A
AR B BB TIES HKD 980* 22 23
\iv\cjr\ksih(ﬁ)laq on Eff{(/aﬁcit]i%/e Performance Appraisal @ 1 HKD 1,080/ MO026C/HK-09A

NMGRRERT HKD 980
Workshop on Effective Communication & Influencing Skills HKD 1,080/  M028C/HK-08A MO028C/HK-10A

: 1

B RE K MR IS TAES HKD 980* 18 20

Business English Series Bl AXiERT
E|

Professional Written Replies to Complaints Workshop @ 1 n&g 1 ?gg{ M065BOI1-|K—09A

Report Writing Workshop @ 1 :ﬁg 1 ﬁgg{ M066Eél1-|K»1 0A

Effective Proposal Writing Workshop @ 1 :&B 1 ?gg{ MOGBES:!K—OSA MOGBEé?K-1 1A
Effective Communication in Meetings @ 1 :ﬁg 1??8{ MO76E£K»1OA

Effective Presentation Skills @ 1 :EB 1 ?gg{ M077%/;|K08A MO77E1/;IK1 1A

Business Continuity Management, Risk and Crises Management EiE{5 TR R « MR EIEHE

ISO 22301 Business Continuity Management Systems - Understanding & Application @ 1 HKD 1.600 RMO1C/HK-08A RMO1C/HK-11A

ISO 22301 EEHEEIRINR - RSN A : 02 13

ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & RMO4C/HK-08A RMO4C/HK-11A

Application @ 1 HKD 1,600

1SO 31000:2009 R\ & 12 49 R B [ 465 - FEAR 5 52 F 02 13

Customer Service: From Good To Great FiZ RS : BRI

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-08A MT14C/HK-10A

Understanding & Application @ 1 HKD 1,280

BRREE - RIFALEIES] - BR SR 16 06

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - Internal MT56C/HK-10A

Auditor Training . . o . @ 2 Eﬁg 2388{

1SO 10002:2014 B HEE - 1 IFALIRHE3| - M E A FI ' 16-17

Corporate Social Responsibility &kt £ 5 {F IC)

How to Prepare Corporate Sustainability Report? SRO1C/HK-11A

IMERE MR R RS © KO8

ISO/IEC 27001:2013 Information Security Management Systems - Understanding & Application 1 HKD 1,600/ ISEBC/HK-08A ISE3C/HK-11A

ISO/IEC 27001:2013 (R 8RB BIR R - B SR A HKD 1,500 22 06

TL 9000 R5.5/R5.0 Quality Management System Auditing (QUEST Forum Sanctioned @ 3 HKD 10,500/ TLO2E/HK-10A

Training) (English) HKD 10,200 23-25

HKQAA Sustainable Building Index (HKQAA SBI) BFA[{F&EXR RIEH (HKQAA SBI)

HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification @ 1 HKD 1 550 SBIC/HK-11A

BRAFELARIER - BRSRIE ’ 10
Remarks | * Please refer the early bird payment deadine to our website 15 T A BMRA S &1k 5 kG 2 (N FiFE Last Updated Date : 13 June 2017

& ** For QUEST Forum members  QUEST Forum £ R )
The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRI2 A K 2BE NEE) - FFFBESEARBMA
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
AR RERRRINERS O HT XSS A BT EIFUIRE

Conducted in Cantonese @ Conducted in English @ Conducted in Putonghua
BASFRIERIR AZBRIR LAE B IERIR

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://training.hkgaa.org Email : training@hkgaa.org 23
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Course Contents REHNZ : X e

Basic Concept of Design Thinkingi% it B 4k ) E 2442 \ /

Core Value of Design Thinking i& it 24 M4 0B N

Experiential Learning What Is Design Thinking &3 {18 1% it 2 4k ,{
Understanding: How to enlarge what you knowing? 20a]48 34~ K I\ ST BE ? 2 ) —
Observation: How to listen the hidden message? A KM FH THFERIAS ? —
Point of View: How to create Insight? 214aJ3 % & B4k ? p | -
Ideation: How to create under constraints? f{AI1E G RIS HEREFHIMAE 2 ( " &
Prototype: How to use hands to think and communication? #{AIFH FHBSEZ ? —— 1
Testing and Feedback: How to co-create with customers? I S5& 3 THE M H 6] ? E ‘

Establish corporate culture with Design Thinkingi& it B4k Jy b 32 37 # X4k -y

Ly

oH

Date B 29 August 2017 20174581 28H
Time Bt | 9:30am - 5:00pm B _E9EY30% Z T 4F56¢ -
Venue = 19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
EBILAELE1915 BELERP OO
Language iES Cantonese |~ Ri&
Speaker & Mr Mac Leung, Design Thinking Certified Facilitator
MMgit 24 | INTSIMREKEE Enquiry Zif]
Mr Anson Wong E5&4

Tel®iF :
(852) 2202 9395

-, .. (852) 6111 3855
dvanced Seminar on F Ise JTrad o .

escrif tlo'ﬂ' a'hd Wis-sellin
<<ﬁnn1nﬂhgzﬂ>>,£ ﬁlfii&

- . - O
: l
: | 18

® | Course Contents REEHE !
Overview of Trade Description Ordinance (Cap. 362) & ma 1 B3 2 i)
Application of trade description into services & fa i B8 KI4& 24 R
Offences in respects of trade description 7 i i% BB I X 1T

False, misleading or incomplete information E1R * ix S 2 F TN & ifl
Unfair trade practices N R ERF %

Trade descriptions dos and don’ts 7 &A1t B A7 #9 A & 7 7] %
Vicarious liabilities A FI TR 3 BT 1F

Date HEA 9 October 2017 2017 £ 10 B 9 H

Time B8] 9:30am - 5:00pm £ £98¥30% & T 458

Venue MR 19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
ERILAELE1915 ELERP 198

Language &S Cantonese with English materials /=< % % LA % X201

Speaker i#&H Practising Barrister(s) b K 2

Hong Kong & i# Shanghai L8 Guangzhou I~ H| Xian A& Macau &[]
T: (852) 2202 9111 T: (86 21) 6876 9911 T (86 20) 8383 3777 T (86 29) 8636 0030 T (853) 6238 8759
A: (852) 2202 9222 E: (86 21) 6876 9922 E.: (86 20) 8382 3066 E.: (86 29) 8636 0031 B 1 info.mo@hkgaa.org

B hkgaa@hkgaa.org B info.sh@hkgaa.org B info.gz@hkgaa.org B info.xn@hkgaa.org



