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. CO nte ntS W %_'Q From the Editor #HF&EHIEE

1k} Feature BERS Contributing to a Green Construction Site

HKQAA Hong Kong Registration — Construction is a key driver of national economies but it may also be a source of damage
Envurgrlmental Friendly CO”SUUC“O;S'ti to the environment. The United Nations Environmental Programme revealed that the
BEREREREEEMN — RERERFLRE construction sector and buildings account for 40% of global energy use, 30% of energy-

related greenhouse gas emissions, 12% of water use and 40% of waste. Construction
site may also bring adverse impact on Hong Kong's environment. Environmental Protection
Department received a total of 4,851 unfavourable responses about air, noise, water or
waste pollution from construction activities in 2015.

Technical Corner ¥ i &t
Sustainable Building Index Introduced in Guangzhou
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. . i HKQAA is dedicated to promoting environmental protection and sustainable development
New Revision to ISO 13485 for Medical Devices

Comes into Effect in thg sogiety. Over the years, we hgve developed new imtiatives to help improve the
S 5 STHRISO 134858 RS HE B S B 5 F sustamab\hty performance of the business sector. To mest mdlustry needs aml public
T i’ﬁ&,},& 6 i e expectations, we recently launched the "HKQAA Hong Kong Registration — Environmental
Friendly Construction Site”. This scheme encourages constructors to monitor and control
their impact on the environment during the construction process in order to help reduce

energy consumption and pollution, as well as conserve the ecosystem.
HKQAA Updates & Bk Ao S v i

Through providing the recommended green practices, we strive to help improve industry’s
sustainability performance. Our ultimate goal is to motivate more organisations to ‘walk the
News & Trends HEEE talk’ by incorporating green practices into their daily operations. This will help raise the
industry level, enhance its public image and benefit society in the long run.

Urban development inevitably affects nature to some extent but we must do our best to

Welcome on Board i@$ Xith minimise its impact and the industry is playing a vital role. HKQAA will continue to develop
new services to promote good practice to industry so as to jointly create a sustainable
future.
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Construction is one of the drivers of economic and social development but
may be a major cause of pollution and negative impacts on the ecosystem
which draws public attention. According to the Environmental Protection
Department (EPD), in 2015 there were 1,239 unfavourable responses about
noise and 886 about air nuisance from construction activities. This shows
that the construction industry needs to better monitor and control the impact
of construction processes on the environment to meet public expectations
with regard to their environmental performance.

HKQAA has launched the HKQAA Hong Kong Registration — Environmental
Friendly Construction Site to encourage organisations in the construction
sector to minimise their adverse impact on the environment and society
in construction operations. The scheme promotes recommended green
practices so as to help improve the industry’s sustainability performance
and its public image.

Seven Environmental Aspects of
Construction Sites’ Sustainability
Performance

tIRRRHE
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Disposal to
Water
BERBERL

Disposal to
Land
BEIRE

With reference to ISO 21929 Sustainability in building
construction - Sustainability indicators and the regulatory
requirements of EPD for construction sites, seven aspects will be
assessed in the scheme: ecology, resources management, construction dust
management, emission to air, disposal to land, disposal to water, and noise.
Twenty recommended practices are provided to help enhance the sustainability
performance of construction sites. This initiative is intended to encourage the
industry to reduce pollution and the consumption of resources during the
construction process.

HKQAA
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Feature

Checklist of Recommended Practices Ei ;x5 E

Aspect i Recommended Practice Z& 3%

Ecology Protection of trees on construction site (R EHIAZ A A

£ Monitoring ecological mitigation on construction site BS5R AR AERE + SERNE ERER 22
; : , Sl 2 S

Bl Management of construction materials and equipment 3EZE¥)E & 234 & 12

Management Management of energy resources BEJRE 12

BRERE

Management of water resources 7K &R & 12

Control of dust generation in material handling 7E Bz 32 404} a 452 Il BB SR 22 A=
Using hoarding / dust screen to prevent dust generation on construction site

ERER / BER AR AR EL IR

Construction Dust

Management Controlling dust emission in excavation 7 7 5 B 22 | EE 32 B 7
BEREREE Controlling dust emission in dust vehicle processes #1122 EE 5 23 1 B 122 | BB 32 BR 17

Controlling dust emission in demolition work £ #7777 & T {ERS2 Hll EE 45 B AR
Controlling dust emission in driling and blasting #£#&12 & /& i% B2 $I| EE 32 F AR

Working procedures to minimise construction waste J&i, b 82 BE ¥ 60 T 7

Disposal to Land

BYEE Working procedures to manage chemical waste & 2/ E2EEYH T Fr
Minimising solid waste in construction processes #& 52382 5 > [E B8 EE 1)

Disposal to Water ~ Treatment of waste water generated from construction site BEH2 Hifi2 2 4 #0)57K

FEIRKTEI Water quality monitoring during construction processes &£ £8:@ 2 F B Ik &
Noise & Control of noise generated in construction processes 72 SE@T2 A 12 1% =
Eligibility EEAEE

This registration is site-based and the site has to be in progress. Any company
which is the constructor on a construction site and able to control the building
processes can register its site with the scheme. The main constructor of the
reqgistered site will receive a registration mark so that it can demonstrate its
commitment to urban sustainability and environmental protection, and improve
its brand image and reputation.

Registration Process &t fitiii 2
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Self evaluation by applicant B i5#& B K4

On site review by assessor FF &S
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4 Registration with HKQAA Hong Kong Registration — Environmental Friendly Construction Site
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Guangzhou, one of the major cities in China, is the core of the Pearl River
Delta and has been repeatedly ranked as the best city for business in the
Mainland by Forbes China. Guangzhou Tianhe Central Business District
(CBD), mainly driven by commercial and financial services, is currently
experiencing the fastest economic development in southern China,
becoming an integrated top-tier agglomeration of corporate headquarters,
trade sectors and iconic business streets.

HKQAA was appointed by Tianhe CBD Administrative Committee to provide
assessment services for the Sustainable Building Index (SBI) in the district.
This helps promote quality property management, increase the value of
buildings and improve the overall image of the CBD while maintaining
the edge of the new buildings and improving the social value of existing
buildings. Twenty-one buildings, which take hundreds of millions of RMB
of tax revenue, have already completed SBI assessments. Assessments
for another 27 buildings will commence this year.

Stimulating the Value of Tianhe CBD Buildings

The introduction of SBI has a profound significance for Tianhe CBD. It
encourages buildings to review and enhance their operations to optimise
various initiatives and reduce energy consumption, thus enhancing customer
satisfaction and building
value. It also motivates
other buildings in the district
to improve their services
in order to take the overall
property management of
Tianhe CBD to the next
level. The analysis of
buildings’ sustainability
performance helps them
deliver world class and
standardised property
management services and
encourages sustainability s
management practices, |
thus creating an influential
premium business district

with quality services. A Tianhe CBD

XA CBD &=

Performance of Assessed Buildings

Based on the HKQAA SBI, the assessment methodology and principles make
reference to national laws and regulations, as well as the latest international
standards, and statistics from Tianhe CBD. The assessment consists of three
aspects, the environment, society and the economy, and is divided into 24
performance indicators and eight add-on elements, to evaluate building
sustainability performance objectively.

At present, the average score of the assessed buildings is 2.55 (out of 3).
This means that the buildings have developed an awareness of sustainability
management and been able to incorporate it into daily operations.

As for the environment, many buildings in the region have launched energy
saving and carbon reduction measures and projects to reduce energy
consumption effectively. The average annual greenhouse gas emission figure
is 38.25mt/1,000m2, which scores 3 marks. Since the government has begun
promoting recycling for only a short time, there is a need to raise public
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Zhujiang New Town, Tianhe CBD »
XA CBDHII I & &

awareness and room for improvement in recycling performance. The average
annual quantity of waste recycled is 175.49kg/1000m2, scoring 2 marks.
Tianhe CBD is currently formulating and facilitating the recycling management
mechanism, and enhancing publicity work to promote continuous improvement.

There are national laws and regulations on fire and elevator safety on the
Mainland, and building safety and daily maintenance are also emphasised.
The performance of Tianhe CBD buildings on fire, elevator and escalator .
safety is outstanding and meets the highest level. The buildings have dozens & . — /

of different emergency plans in the form of printed copies or wall installations, . . . o
and organise drills regularly to demonstrate the importance of building safety 35\'25 AW ERSS ﬁiﬁ AR o A ﬁj ' \EE REXR
control. With the increasing importance of barrier-free accessibility, a further TORFMEREYEY - mRARREHRRT - B
improvement in related facilities in Tianhe CBD is needed, however. BFEEYRBNRRBHER  FHSFEYWEUK
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Rental rate is a key indicator of a building’s economic performance. Located
in the central area of the city, with convenient transportation, Tianhe CBD
enjoys a pro-business environment which attracts both local and international
enterprises. 90% of
the buildings lease
out 85% or above of
their space, and in
this assessment, 3
marks are scored.

Tianhe CBD Administrative |4
Committee visited HKQAA
headquarters ]
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Mr Pan Shao Hua

Project Assistant General
Manager

Bank of Guangzhou Tower
Service Centre

Mr Zhang Jun

General Manager

Guangzhou Branch, Shanghai
Poly Property Hotel Management
Group Co., Ltd.
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“CITIC Plaza has operated for over 20 years and is one of Guangzhou'’s “After the Bank of Guangzhou Tower passed the SBI

landmarks. As its property management services provider, Poly assessment, we have incorporated the aspects of the
Property has adopted the concept of ‘making a better life’, aiming Index into daily management services using a people-
to provide customers with a quality experience. In recent years, we oriented hotel management style. We have therefore
have been determined to implement automation and environmental created a comfortable, safe and environmentally friendly
quality control, which have gained reputation. After participating business environment. We will continue to enhance building
in the SBI assessment, we have a clear understanding of building sustainability to raise our competitiveness and overall value,
sustainability to increase the social value of CITIC Plaza.” and fulfill our commitment to social responsibility.”
[FEESEREMNTHEEREY —  EFCHBBE20F - BE | [ENRTAEXARBEFARERERETER &
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Good Practices in Building Sustainability {8 5 & & B8 B 17 8%
Buildings such as Guangzhou International Finance Centre, CITIC Plaza, R&F Centre, Bank of Guangzhou Tower,
Teem Tower and Leatop Plaza, demonstrate outstanding performance in facilities and sustainability management.
EREFMEMNEFERS O - PEES - EHPLO - BMRITKE
BRRXURAERANERES  ERERER AISETERRED -

Guangzhou International Finance Centre has launched a wide range of plans and services. It has
adopted different energy saving installations, for example, heat recovery equipment for water-side
equipment and heat recovery ventilation, to match its green management policies.

RMER SRR OHTZ TR B LRSS - IR REVKERE R R S 2 2 T B A S TR E T
RENBEIRIRARM - R T SRR TR

CITIC Plaza is one of the first Tianhe CBD landmark buildings. Although it has been in operation for
over 20 years, it has maintained a steady sustainability performance, with its professional property
management services and facility maintenance. The Plaza holds more than 200 training sessions every
year, and constantly improves the services of property management staff. To implement comprehensive
building safety management, it has set up strategic emergency zones for fires, explosions and floods,
and keeps up with the Public Security Bureau to make timely safety monitoring feedback.

RIERIR(EA RN CBD 5 — IR IR - AT KED20F 28 - BREFXENYEREERBE LR
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R&F Centre is the headquarters of R&F Properties, which emphasises smart management and caring
services. It has developed a “Smart Cruising Steward” system which can flexibly manage facility
operations and maintenance under various circumstances. In addition, the building offers concierge
services like car cleaning and glasses cleaning to demonstrate its caring services.
BEHRLREMNE NIESERBHANE - +HEREREEERBEORBIENKRE - EHFOE
ITRBEMEMER]ZG - BEEN  BEEREFRIENEEIBEIRN o 1IN - WETRHESE -
RERRFFR/ERY - REEOR -

Bank of Guangzhou Tower is a super grade A office building in Zhujiang New Town which has adopted
a hotel management style, offering professional and personalised services to satisfy customers’ needs.
It uses a Daily Energy Consumption Graph to monitor unusual energy consumption, analyse clients’
commuting habits, optimise facility operation time and increase energy saving efficiency.
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Teem Tower is a top office building which provides professional and systematic management
services with the motto of attention, devotion, sincerity, dedication and concentration. It has
adopted comprehensive and strict security management to ensure that the building is safe.
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BEXHABENERERY  2EHEEBRBHORLER  BESBLZEVHEBEELE -

Leatop Plaza has received a number of international and national building awards, such as LEED
Platinum certification. The Plaza is adopting advanced energy saving measures. It also applies smart
management like online parking space checking and restaurant reservation.
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Associate Technical Director, HKQAA
Chairman, ISO Technical Subcommittee on Quality Systems (ISO/TC 176/SC2)

A medical device is any product intended for use in the diagnosis, prevention
and treatment of medical conditions. Medical devices can range from simple
products like wound dressings to dentist chairs, cardiac pacemakers, life-
support machines and even in vitro diagnostic reagents. They are subjected
to (mandatory) regulatory requirements in most countries of the world, as
governments seek to protect the health and safety of their citizens from
shoddily designed or manufactured products. Many medical devices are
invasive by nature — they probe in and around the human body. While some
explore the anatomy, cut away disease and repair damage, others remain
inside the body, such as a prosthetic hips, artery stents, heart valves or
pacemakers.

ISO 13485 was first published in 1996 with the title “Medical devices - Quality
Management Systems - Particular requirements for the application of ISO
9001”. It was subsequently revised in 2003 when it was renamed “Medical
devices — Quality Management Systems - Requirements for regulatory
purposes”) and the latest version has just been published as ISO 13485:2016.

Scope and Regulatory Emphasis of ISO 13485

ISO 13485:2016 specifies requirements for a quality management system
where an organisation needs to demonstrate its ability to provide medical
devices and related services that consistently meet customer and applicable
regulatory requirements. Regulations differ widely from one country to another,
so ISO 13485 does not itself define the detailed regulatory requirements, but
asks a medical devices organisation to identify those regulatory requirements
that are relevant to its individual situation and incorporate them into its QMS.
Products which may be considered to be medical devices in some jurisdictions
but not in others include:

e aids for persons with disabilities;

e devices incorporating animal and/or human tissues;

e disinfection substances;

e devices for in vitro fertilization or assisted reproduction technologies.

ISO 13485 is designed to be used by organisations throughout the life cycle of
a medical device, from initial conception to production and post-production,
including final decommissioning and disposal. It also covers aspects such as
storage, distribution, installation and servicing, and the provision of associated
services. Even in the previous (2003) version, ISO 13485 adopted a risk-based
approach to regulatory compliance, and this has been further emphasised
in the 2016 revision.

Because of its regulatory nature, although ISO 13485 has been traditionally
based on ISO 9001, some elements of ISO 9001 have never been included.
For example, whilst ISO 9001 requires continual improvement of the quality
management system and the evaluation of customer satisfaction, ISO 13485
does not do so, but instead requires the evaluation of feedback regarding
the use of the medical device:

FEREGERRTRE
ERFRECAREERREWERS (1ISO/TC 176/SC2) £/%

Dr Nigel H Croft
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e Does the medical device meet the intended use requirements?
¢ Does the medical device meet the regulatory requirements?
e Are residual risks still controlled and have new risks been identified?

As an effective complement to ISO 13485, ISO 14971 (“Medical devices -
Application of risk management to medical devices”) describes a systematic
approach to risk management that can be applied throughout the medical
device’s life cycle.

ISO 13485:2016 — What has changed?

The main driver for the revision was to reflect the latest developments in
technology as well as the increased expectations of manufacturers and
regulators. 1ISO 13485:2016 also promotes greater transparency of the
requirements and alignment between the regulators, auditing bodies and
manufacturers of medical devices. Such organisations can be involved in
one or more stages of the life-cycle, including design and development,
production, storage and distribution, installation, or servicing of a medical
device and design and development or provision of associated activities
(e.g. technical support). Areas that have been strengthened include the
interaction between the QMS and regulatory requirements, the applicability
of the standard throughout the medical device’s life cycle (for example by
including distributors and importers) and the wider incorporation of risk
management principles throughout the QMS.

Requirements of ISO 13485:2016 are applicable to organisations regardless of
their size and regardless of their type except where explicitly stated. Wherever
requirements are specified as applying to medical devices, the requirements
apply equally to associated services that may be supplied by the organisation.

Improvements in the new version of the standard include broadening its
applicability to include all organisations involved in the life cycle of the product,
from concept to end of life, greater alignment with regulatory requirements
and a greater focus on post-market surveillance including complaint handling.

The key changes include:

e A greater emphasis on the
responsibilities and commitment of
top management to meet applicable
regulatory requirements

¢ Riskmanagementis now emphasised
throughout the product life cycle.

e A greater emphasis on appropriate
infrastructure, particularly for the
production of sterile medical devices,
and additional requirements for the
validation of sterile barrier properties

¢ Increased alignment with regulatory
requirements and, in particular,
regulatory documentation
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e Broadening of the standard’s application to encompass organisations that
interact with the medical devices manufacturer, including those involved
in:

¢ Design and development or repair and maintenance of medical devices
e Supply of raw materials, components or subassemblies

e Performance of services such as contract manufacture, sterilization,
logistics or calibration of measurement equipment

e Import or distribution of medical devices

e Additional requirements in the design and development of medical devices,
taking into consideration their usability, the use of standards, and a
more robust planning for the verification, validation, transfer and records
maintenance of the design and development activities

e Harmonisation of validation requirements for different software applications,
such as QMS software, process control software, and software for
monitoring and measurement

e Definition of skills and experience required for personnel involved in quality
management

¢ Documentation of training and assessment of effectiveness of training.
e |ncreased controls over supplier and outsourced activities
e Validation of processes for sterile barrier systems as well as sterilisation

e Establishment and maintenance of technical medical device files and
design development files

e More focus on post-market activities, including complaint handling and
regulatory reporting

Relationship with ISO 9001:2015

Although 1SO 13485:2016 was published after ISO 9001:2015, it has not
incorporated the “high-level structure” and common text for management
system standards prescribed by Annex SL of the ISO Directives, primarily
because the revision process began back in 2010, before the publication of
Annex SL. This means that the clause structure of ISO 13485:2016 broadly
follows that of ISO 9001:2008 and is not aligned directly with ISO 9001:2015.
The new standard does however cite ISO 9000:2015 as a normative reference
for vocabulary (though some of the ISO 9000 definitions have been adapted
for use in the regulatory context), and Annex B of ISO 13485:2015 provides
a comparison of content with ISO 9001:2015. As might be expected for a
standard aimed at such a highly regulated sector, ISO 13485 prescribes
much more documented information than does ISO 9001:2015, including
a requirement for a quality manual and a number of other documented
procedures.

Transition to ISO 13485:2016

The International Accreditation Forum (IAF) has agreed on a three-year
transition period for organisations currently certified to the 2003 version of
ISO 13485, meaning that any certificates issued to the previous version of
the standard will cease to be valid after March 1st 2019.
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HKQAA Updates BIiN=k: il

Shaanxi Provmce Qualityfand Technology:_ i
Supervision|Bureau V|5|t g

EEnEREREGRESRS Hﬁﬁi’gﬁ

Senior management representatives from HKQAA visited Shaanxi Province
Quality and Technology Supervision Bureau (Shaanxi QTS) on 30 March 2017,
having previously signed a Memorandum of Understanding (MOU) in October
2016. In the meeting, the two parties emphasised the importance of quality
management and brand building for enterprises in Hong Kong and Shaanxi,
to benefit the industry and society and support the Belt and Road Initiative.

Four HKQAA representatives, including Dr Michael Lam, Chief Executive
Officer, met with Mr Qiao Jun, Secretary and Director of Shaanxi QTS, and
representatives from its Quality, Accreditation and Metrology Departments,
Institutes of Metrology, and Quality and Inspection, as well as the Shaanxi
Province Quality Assessment Centre. Based on the MOU, both parties intend
to further strengthen their collaboration so as to enhance the competitiveness
of enterprises in both regions.
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HKQAA held a seminar on ‘Managing Service Quality through the Spirit of
a Craftsman’ in April 2017. In the seminar, Mr Brian Au from the Hong Kong
Broadband Network Company Limited and Mr Mac Leung, a certified tutor
from the Peter F. Drucker Academy shared their experiences of managing
service quality through mystery shopper programmes, and by using the
theory of music and management to provide professional services to
customers. The HKQAA speaker
also introduced our Mystery
Shopping Programme and follow
up services to encourage service
quality enhancement.
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NSk il HKQAA Updates

HKQAA is pleased to announce the provision of Hong Kong Accreditation
Service (HKAS) accredited services for ISO 22000 Food Safety Management
System Certification and ISO 14064-1 Greenhouse Gas Verification.

HKQAA successfully obtained accreditation for ISO 22000 Certification
on 13 March 2017 from HKAS through the Hong Kong Certification Body
Accreditation Scheme (HKCAS). ISO 22000 is applicable to all suppliers,
manufacturers, distributors and retailers in the food supply chain.

HKQAA obtained the accreditation for ISO 14064-1 Verification on 11
April 2017. 1ISO 14064 encourages businesses and organisations to take
the initiatives to determine their greenhouse gas emissions and enhance
the consistency, credibility and transparency of their greenhouse gas
quantification, monitoring and reporting. It is applicable to all types and
sizes of organisations.

For further details on HKQAA'’s certification, verification and supporting
services, please contact us at:

Hong Kong Quality Assurance Agency &i& & EIREH

Email EE} : hkqaa@hkqaa.org

Tel &35E : Hong Kong &i# - (852) 2202 9111
Macau j&F9 — (853) 2875 1199
Shanghai i - (86 21) 6876 9911
Guangzhou & - (86 20) 8383 3777
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As one of the leading and most trusted conformity assessment bodies in the
region, HKQAA keeps developing and introducing innovative services to meet
the needs of the market and individual organisations. We are pleased to tailor
a wide range of services to satisfy specific client requirements, including
verification, assessment, certification, registration, survey, research, training
and other professional services.

Contact our Business Team for customised services that focus on your specific
business goals.

Tel 3% : (852) 2202 9111 | E-mail EEP: hkqaa@hkqgaa.org
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News & Trends [Eiiliikit—

ISO 26000 Workshop Held in Stockholm, Sweden

A workshop hosted by Swedish Standards Institute was held at the beginning
of March 2017 to discuss the synergies between ISO 26000 (Guidance on
Social Responsibility) and ISO’s suite of management system standards.
Although ISO 26000 is not a management system standard, and contains
no requirements, it can be effectively applied within the framework of any
organisation’s existing management system based on standards such as ISO
9001 or ISO 14001. A follow-up workshop will be held in London in May 2017,
after which ISO/IWA 26 (International Workshop Agreement) is expected to
be published later in the year.

New Version of ISO/IEC 17021-3 Published

ISO/IEC 17021 Part 3, the standard that defines the competence requirements
for quality management system auditors and other certification body support
staff, has been updated to align with ISO 9001:2015. The new standard,
published in March 2017, includes additional requirements to address topics
such as understanding the organisational context, the role of leadership
throughout the organisation and “risk-based thinking”.

ISO Updating Brochure on the Integrated Use of Management
System Standards

Atask force of ISO’s Joint Technical Coordination Group is currently updating
this popular book to take into account recent developments including the
publication of Annex SL to the ISO Directives, which established a common
high-level structure for all ISO management system standards.

Work Continues on the Future ISO 45001

The ISO Project Committee ISO/PC 283 continues to work to resolve the
conflicting comments that prevented approval of the first Draft International
Standard version of ISO 45001 (Requirements for a Health and Safety
Management System) which is being developed to replace OHSAS 18001.
The committee is currently in the final stages of preparing the “DIS2”, which,
if approved, will mean that the International Standard could be published in
early to mid-2018.

New ISO 9004 Standard Reaches Draft International Standard
Stage

Working Group ISO/TC176/SC2/WG2 has recently completed the incorporation
of all comments received from ISO member bodies after circulation of the
Committee Draft for approval, and has now finalised the Draft International
Standard. The group will meet again in Indonesia in September 2017 to
evaluate additional comments on the DIS, and it is expected that ISO
9004:2018 (“Quality of an organisation — Guidance to achieve sustained
success”) will be published early in 2018. ISO 9004 does not contain
any requirements, and is not suitable for certification purposes, but it does
include a maturity model that can be used for an organisation to make self-
assessments in order to move beyond the ISO 9001 requirements and become
successful in the long term.
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SN Welcome on Board

Novermber 2016 to January 20
2016411 BZ=201741 8

Memorable
Moments f &

Hong Kong Quality Assurance Agency
(HKQAA) has been helping industrial
and commercial bodies to develop
effective management systems to
achieve organisational and business
goals since 1989.

From November 2016 to January 2017,
we have been pleased to welcome
49 organisations to our community.
Among them, they have obtained 70
certificates of BFA MS, HACCP, ISO
9001, ISO 14001, ISO 22000, ISO
27001, ISO 50001, OHSAS 18001,
QSPS-AC, QSPSC, SA 8000, SQM and
WSMST-COM. We believe the new
members will contribute to the overall
success of the brand that adds values
to stakeholders.
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k4 "‘ Training Schedule
T F . g
-
. . z~
Mainland China & A it May - Aug 2017 20175 AZE 8 A
Course Title Duration (Day) Fee éper head) RMB Course Code & Date R f24&=5 R A}
REEH REKE(X) WABAAET  May ER Jun AR Jul £A Aug )\B
Standard & Systems Training #5483 %l
1ISO 9001:2015 Quahty Management System - Internal Auditor Training VM3P/GZ0BA ~ VM3P/SHO7A  VM3P/GZ08A
130 80012013 F BB 1K 2P Sz Rl P s RIS 14500 GZ 2022 SH 1820 GZ 01-03
1ISO 9001:2015 Documented Information - Document Structures and Document System QMS4P/SHO5A  QMS4P/GZ0BA QMS4P/GZ08A
Establishing Training o P 1 RMB 1,200
ISO 9001:2015 R EE IR R X IFALIE 8.2 ST 4540 S w1 SH 24 Gz 24 Gz 10
1ISO 9001:2015 Quality Risk Management Implementing @ 1 RMB 1.200 QMO7P/GZ07A
1SO 9001:2015 FRE X (G E IR LS ’ GZ 28
IECQ HSPM QC080000 Hazardous Substance Management System - Internal Auditor Training/(@ > RMB 2.400 IEO1P/GZ06A IEO1P/SHO8A
IECQ HSPM QC080000 A &= ¥R & IR 2 N 5 & ?Zmiﬂ)\\ ’ GZ 01-02 SH 07-08
TL 9000 R6.0/R5.0 Telecommunication Quality Managerment System - Internal Auditor Training/(@ 3 RMB 3.800 TLO4P/GZ05A TLO4P/SHO7A
TL 9000 R6.0/R5.0 BB 5\ A EE AN = R IF ’ GZ 08-10 SH 24-26
TL 9000 R5.5/R5.0 Quality Managerment Systems - Auditing B @ 5 RMB 16.000 TLO2P/GZ06A TLO2P/GZ08A
TL 9000 R5.5/R5.0 5L EERARHZ A (QUEST Forum XAXIRIE ) ’ GZ 12-16 GZ 14-18
IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor Trainin: 3 RMB 2.500 MT68P/GZ07A
IATF 16949:2016 AT AB ER RN & R ’ GZ 17-19
IATF 16949:2016 Automobile Industry Quality Management System Conversion Training@ o RMB 1.600 MT71P/GZ05A MT71P/SHO8A
IATF 16949:2016 /A ZE1T LR 8 BRI R RIF I ’ GZ 11-12 SH 22-23
VDA 6.3 Process Audit EO06P/GZ05A EO06P/GZ07A
30 1 RMB 1,200
VDA 6.3 2 &% @ ’ GZ 19 Gz 17
ISO/IEC 27001:2013 Information Security Management Systems - Internal Auditor Training @ 3 RMB 2.800 ISE7P/SHO5A  ISE7P/GZ06A
ISO 27001:2013 (5 B X & BRI RN B EZ RIF I ’ SH 16-18 GZ 05-07
ISO 14971 Risk Management System for Medical Device @ o RMB 2.400 RM16P/GZ08A
1SO 14971 [E f7 23 AT UL KBS BB R A EP &% RIF I ’ GZ 30-31
ISO/IEC 20000:2011 Information Technology Service Management System - Internal ISE9P/GZ06A
Auditor Training L . @ 2 RMB 2,500
ISO/IEC 20000:2011 IT {5 BRARS R RN FD &1z AIF GZ 27-28
SA 8000:2014 Social Accountablility Management Systems - Intenal Auditor Training @ o RMB 1.500 SA01P/GZ07A
SA 8000:2014 #t £ RAEBIRIR R AP EZ A F I ’ GZ 10-11
ISO 14001:2015 Environmental Management Systems - Internal Auditor Training @ 2 RMB 1.200 EMS3P/GZ05A EMS3P/SHO7A
ISO 14001:2015 NE E B R A #R e % A 551 ' GZ 22-23 SH 26-28
OHSAS 18001:2007 Occupational Health and Safely Management Systems - Internal OHS9P/SHOBA OHS9P/GZ08A
Auditor Training @ 3 RMB 1,800
OHSAS 18001:2007 Rl 2 R & B IR R K #B B 1% R 1 SH 12-15 GZ 09-1
1ISO 50001:2011 Energy Management S stems -Internal Aud|t0r Training EMO8P/GZ07A
ISO 50001:2011 EETREIBIRF - PR HE P 2 RMB 1,500 GZ 0304
Hyglene Control System Understanding & Implementation @ 1 RMB 1.000 GP02P/GZ05A
ERIT RS- B SSEHE ! GZ 24
Productlon/Quallty/SuppIy Chain/Customer Service Management %=/ [G & / i B 5% | R R EE
5S Wiz e 18 @ GP09P/GZ08A
. 1 RMB 1,200
5S Site Management ’ GZ 04
JIT (Just In Time) of Lean Production @ > RMB 2.500 GM21P/GZ05A GM21P/SHO7A
Tt = 2 JIT GERT 4 577) ' GZ 02-03 SH 03-04
Waste Elimination in Lean Production @ GM17P/GZ05A GM17P/GZ08A
1 RMB 1,500
B = 2 RTUHR ' Gz 31 Gz 21
Lean Production-IE Technology @ > RMB 2.500 GM22P/SHO8A
e Z IEFE ' SH 28-29
Flexie Production Planning Management ECO8P/SHO5A
Rt SHRER P > AMB 2500 sH 2223
Field Efficiency Improvement and Cost Control @ 2 RMB 2,500 GM15P/GZ06A
DA R R SRR A E ' GZ 24-25
Supp\y Chain Quality and Risk Management @ 2 RMB 2.500 GM13P/GZ06A GM13P/GZ08A
HNEERRRE SN E R ’ GZ 05-06 GZ 23-24
Key to Strong Enterprise — Quality Circle Operation @ > RMB 1.800 ES28P/GZ05A ES28P/SHO7A
bz A——ml5E QCCIiz{E ' GZ 25-26 SH 20-21
Management Practice of Quality Cost @ > RMB 2.400 EO05P/SHO5A
FRERAEE : SH 15-16
Project Management @ o RMB 3.000 MS17P/GZ07A
e g8 ’ GZ 26-27
Statistical Process Control MS20P/GZ06A
AR 1 RMB 1,000
SPCEITSIEH P : Gz 08
Failure Mode and Effects Analysis @ 1 RMB 1.000 MS04P/GZ05A MS04P/GZ08A
FMEA B7E R BUE R /4T ' Gz 12 Gz 22
Seven QC Tools (Traditional & New) @ GM12P/GZ0O7A
2 RMB 2,400
QCEAFE g GZ 1819
Risk Assessment for Safety Management Implementation @ 1 RMB 1.200 OHO4P/SHO5A  OHO04P/GZ06A
fage s A SRR Y E - yiic) ' SH 15 GZ 08
Advanced Study for Supplier Quality Engineers MS19P/GZ06A MS19P/SHO8A
1 R R A2 B P > RMEB 12,500 GZ 29-30 SH  10-11
Communication Skills GMO7P/GZ08A
by 2 RMB 2,400
i Eras] /(P) ’ GZ 07-08
Time Management @ 1 RMB 1.000 MS18P/SHOBA MS18P/GZ07A
A ) B 22 ' SH 31 Gz 07
TTT Training on Internal Lecturer - Professional Presentation Skill GMOBP/GZ08A
TIT WEE I % R RS P 2 RMB 2,800 GZ 2829
Manufacturlng workshop Management practices - Group Leader Managemen @ 2 RMB 2.400 MT33P/GZ07A
HEEREERS - HERTIER ’ Gz 20-21
Management Skills for Middle Management @ > RMB 2.400 MS14P/GZ05A MS14P/SHO8A
EPF e. BARBERAE ! GZ 16-17 SH 02-03
Map@ : M504P/GZ06A
p ﬁ’&—%l?t@kﬂlt’ﬁ?ﬁz? P i il 20E 6z 23
Countdown@ M520P/GZ05A M520P/SHO7A
HE It‘EIMHﬁuB‘JEﬁzfﬂ T E P AMB1500 Gz 18 SH 28
Zodiak@ M519P/GZ06A
. 1 RMB 1,500
S - R RIS T P : Gz 19
Coaching Skills GM24P/GZ05A GM4P/SHOBA
TS P 2 RMB2.800 Gz 04-05 SH  30-31
For registration and enquiry | Hong Kong Office HF#H#{ T &  Tel £ : (852) 2202 9111 » Email EE - training@hkqaa.org
BEREN HKQAA Certification (Macau) Ltd. 4528 BR3 (GRFI) BRAF o Tel T35 ¢ (853) 2875 1199
HKQAA Certification (Shanghai) Ltd. #R#E:2R¥S (Li8) BRLAF » TeI EiE ¢ (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #R#£32i% iR 7 (.l:iﬁ) ARATIRMS LT « Tel EiF ¢ (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website F#AREER KRB LKE ﬁﬂ]gﬁrﬁnuﬁﬁ%%ﬁﬁ http://www.hkqaa.org
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Hong Kong &%

May - Aug 2017 20175 HZ 8 H

OHSAS 18001:2007 Occupational Health and Safety Management Systems -
Understanding & Application
OHSAS 18001:2007 B ERRMEZ 2 ERE XK - BREER

OHSAS 18001:2007 Occupational Health and Safety Management Systems -
Internal OHS Auditor Training

OHSAS 18001:2007 B EREMEZ 2 ERIE R - AFNBEXERNL 2 ERER
EzEE

{"& Preparatory Course for ISO 45001 (Occupational Health & Safety Management
Systems)

Understanding of Factories and Industrial Undertakings (Safety Management)
Regulation (F&IU(SM)R) for OHSAS 18001 Practitioners

)

ob©o ©

OHSAS 18001 Auditor Course for Registered Safety Officers / Auditors

CQl & IRCA Certified OHSAS 18001:2007 Lead Auditor (OH&S Management Systems)
Training Course (17436) N
BEERMZ2ERER - TEFREBEHIIRE

m

ISO 22000:2005 Food Safety Management Systems - Understanding and Applicatior@
ISO 22000:2005 RinEL 2 BILE R - FEAREA R

ISO 22000:2005 Food Safety Management Systems - Internal FSMS Auditor Training @
RMZEEEER - AREREE

ISO 22000:2005 Food Safety Management Systems Implementation Course @
ISO 22000:2005 Efi R L 2 B IS Riri2

CQl & IRCA Certified FSSC 22000 Lead Auditor (Food Safety Management Systems
based on 1ISO22000:2005 & ISO/TS22002-1:2009) Training Course (17512) @
FSMS 22000 E{E%E 1% B EIFHIRRE

Hygiene Control System - Understanding & Implementation ©
BEERRG - BREAEE

Nutritious Soft Meals Course @
ERBERZ

Mind Map ® for Creative Problem Solving Workshop
Mind Map ® £ Z i# £ T {E5;

REH IR ERIE

©©

True Colors® & &ER1E A B R
The 7 Habits of Highly Effective People Signature Program

Hogan Assessment Certification Workshop 2016

o060
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2

1

HKD 1,730/
HKD 1,630*

HKD 3,400/
HKD 3,300"

HKD 1,680/
HKD 1,5680*

HKD 1,500
HKD 3,200

HKD 12,000/
HKD 11,500*

HKD 1,600/
HKD 1,500

HKD 3,500/
HKD 3,300*

HKD 8,700/
HKD 3,500*

HKD 12,000/
HKD 11,500*

HKD 1,600

HKD 2,500

HKD 2,300/
HKD 1,980*

HKD 2,700/
HKD 2,400*

HKD 1,800/
HKD 1,600

HKD 10,000/
HKD 9,000

HKD 18,500

Course Title Duration (Day) Fee (per head) HKD Course Code & Date SR2#R5% & H
REER RERE(X) KR(BA)ER May &R Jun XA Jul £A Aug )\B
Quality and Integrated Management Systems ¥ B iz & &8
ISO 9001:2015 %ualitmy Man%gemeﬂnt E%;gtems - Understanding & Application @ 1 HKD 1.580 VM1C/HK-05A VM1C/HK-06A VM1C/HK-07A VM1C/HK-08A
ISO 9001:2015 BE TR X - BAREER ’ 02 01 06 02
ISO 9001:2015 Quality Management Systems - Internal QMS Auditor Training @ P HKD 3.300 VMBC/HK-05A  VMB3C/HK-06A VMBC/HK-07A VM3C/HK-08A
ISO 9001:2015 EEERE R - AHEEEREREXEE ’ 22-23 12-13 11-12 14-15
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1,680/  MT23C/HK-05A
HEEERRR - EBERRNEERAM HKD 1,580* 15
ISO 9001:2015 Quality Management Systems Documentation @ 1 HKD 1,680/ QMS4C/HK-07A
ISO 9001:2015 E & E 248 51 HKD 1,580 20
ISO 9001:2015 Quality Management Systems - Advanced Internal Auditing Techniques 2 HKD 3,500/ QMS5C/HK-07A
ISO 9001:2015 MEEIRE R - I AFEZIKIT HKD 3,300* 12-13
CQI & IRCA Certified ISO 9001:2015 Lead Auditor (Quality Management Systems) HKD 12,000/ QMS/IRCA/05
Training Course (18030) 5 HKD 11.500*
BEEHER - FEFREFEFIRE : 08-12
ISO 9001:2015 Series — QMS Auditor/Lead Auditor Transition Training Course (IRCA @ 2 HKD 4,800/  QMO6E/HK-05A QMOBE/HK-07A
Approved) HKD 4,300* 09-10 17-18
Integrated Management Systems Set Up & Audit Approach @ > HKD 3,500/ IMS2C/HK-06A
MABHEBR - BUEBERA A HKD 3,300* 20-21
Understanding and Application of an Integrated Management System @ 2 HKD 3,500/ IMS5C/HK-06A
FAERER - IRARERER HKD 3,300* 20-21
Environmental Conservation IRiE R &
ISO 14001:2015 Environmental Management Systems - Understanding & Application HKD 1,780/  EMS2C/HK-05A EMS2C/HK-07A
ISO 14001:2015 BRIREIREE K - 2R EfE { HKD 1,630 31 05
ISO 14001:2015 Environmental Management Systems - Interrlal EMS Auditor Training/(CD > HKD 3,400/ EMS3C/HK-06A EMS3C/HK-08A
ISO 14001:2015 BRI ER X - AEIRRE R B RERZ B HKD 3,300* 19-20 03-04
ISO 14001: 2015 Environmental Management Systems - Implementation and EMSS8C/HK-07A
Documentation @ 1 :&B 1 ggg{
ISO 14001:2015 BHEREER - Bis kX413 : 25
Risk and Opportunities based approach and Aspect Identification with Life Cycle EM19C/HK-08A
Perspective @ 1 HKD 1,680 o7
CQl & IRCA Certified ISO 14001:2015 Lead Auditor (Environmental Management EMS/IRCA/06
Systems) Training Course (18040) . @ 5] :Eg ﬁggg{
ISO 14001:2015 IRFELER - TEFXEFEIFIIRE ’ 12-16
CQl & IRCA Certified ISO 14001:2015 Auditor Transition (Environmental Management/(@ > HKD 4,800/ EM20E/HK-06A
Systems) (17967) HKD 4,300* 05-06
ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1,200/ EM07C/HK-07A
ISO 50001:2011 AEIREIRAE K - IRAREASE HKD 1,080* 10
ISO 50001:2011 En@r%x Management Systems - Internal Auditor Training @ > HKD 3,500/ EMO8C/HK-06A
ISO 50001:2011 BEIRE R EE X - AEEZ B HKD 3,300" 22-23
ISO 50001:2011 Energy Management Systems Auditor/Lead Auditor Training Course 5 HKD 9,000/ EM10C/HK-08A
ISO 50001:2011 AEIREIR R A - TEFZEFEIFIIRE HKD 8,000 14-18
QreenHousg Gas Verifier Training @ > HKD 3,500/ EMO9C/HK-06A
RERERES HKD 3,300* 08-09

[/[57& Environmental Management Course for Food and Beveragre Industry MO67C/HK-06A

Nt R TR ) HKD 2,500 12819

Occupational Health and Safety Management B R RIEZS

OHS8C/HK-07A

06
OHS9C/HK-05A OHS9C/HK-08A
18-19 16-17
OH18C/HK-07A
07
OH15C/HK-08A
16
OH16C/HK-06A
20-21
OHS/IRCA/06
05-09

Hygiene, Food Safety & Wine Storage i « SR R2REL T

HA5C/HK-07A

31
HA7C/HK-05A HA7C/HK-08A
08-09 28-29

HAIC/HK-06A
08-09
IRCA/FSMS/05
15-19

GP02C/HK-06A
22
M0B4C/HK-05A
25&29

Personal Enrichment & Certification (M501) {El A e F 15 3 35 1%

M504C/HK-05A
25
MO082C/HK-07A
18 & 24
MO083C/HK-06A
12
PCO1C/HK-06A
17-18
PCOBE/HK-06A
07-08




May - Aug 2017 2017 5 HE 8 H

Duration (Day) Fee (per head) HKD Course Code & Date 312458 & A
RERE(X) BR(BA)EW May £R Jun XA Jul £A

Course Title

Aug \R

Team Building
Zodiak: The Game of Business Finance and Strategy
Team Collaboration in LEGO® SERIOUS PLAY ®

Team Collaboration in Meaningful Micro-Film Production

1to2
1to2
1to2

BMBERCEREE S EEMNE - 557 EAFRBEIREH -
Mr. Anson Wong (2202 9395 / 6111 3855) / anson.wong@hkgaa.org

Negotiation and Mediation Skills for Managers and Professionals

1 HKD 1,500 M911C/HK-05A M1 1C:'/EK»08A

05
Fundamental Law for Office Administrators M920C/HK-07A
TR B EHER MHE

Hong Kong Competmon Law Fundamentals for Managers and Professionals
EIRE NV ARBNEBHTE

1 HKD 1,500

1 HKD 1,500 M91 4062 K-07A

M909C/HK-06A

000000000 0o

Legal Fundamentals of Tendering HKD 1,500
Fundamental Contract Law for Managers and Professionals 1 HKD 1500  MO06C/HK-05A M906C/HK-08A
EEENERBHERE ’ 29 29
Fundamentals of Negligence for Managers and Professionals 1 HKD 1,500 M907C/HK-07A
HEREENEREE AEETREERR ’
Safety and Environmental Offences in Construction Projects 1 HKD 1.500 M908C/HK-06A
[EWESEE | RIZRY - BIBER L 2 RRREDIFR ! 14
EBRNRRERARER 1 HKD 1,500 M922Cé7HK'07A
355 P B AR B R A PR 1 HKD 1,500 P
Management Tools, Skill for Improvement & T A &1
ISO 37001 Anti-Bribery Management Systems - Introduction @ Half day HKD 980 AO0TC/HK-06A
ISO 55001:2014 Asset Management System - Understanding & Application @ 1 HKD 1,600/ SMO04C/HK-06A
ISO 55001:2014 BEEMRIE R - ILAFAMER HKD 1,500* 14
Implementation of HKQAA 58 in the Workplace Operation @ 1 HKD 1,600/  GPO3C/HK-05A GPO3C/HK-08A
E i HKQAA 5S 7E T{ERIH) &8 HKD 1,500* 31 24
Workshop on Developing Supervisory Skills & Leadership Charisma @ 1 HKD 1,080/  M022C/HK-05A
RPBERERIEITHE HKD 980* 26
Workshop on Performance Management through KPI Setting @ 1 HKD 1,080/ MO021C/HK-07A
DR FE N E B IR TS HKD 980 24
Workshop on Strategic Compensation System Design @ 1 HKD 1,080/ MO023C/HK-07A
R F R ITIES HKD 980* 21
Workshop on Bu;siness Process Improvement @ 1 HKD 1,080/ M024C/HK-06A
E iz E S TIES HKD 980* 26
Workshop on Effective Project Management @ 1 HKD 1,080/  M025C/HK-05A M025C/HK-08A
BRUAE ERIEN TR HKD 980* 23 22
Workshop on Effective Communication & Influencing Skills @ 1 HKD 1,080/ MO028C.HK-06A M028C.HK-08A
BRER N BRI TR HKD 980* 22 18
Workshop on Competency-based Interviewing Skills @ 1 HKD 1,080/ MO081C/HK-07A
UABBE B 2 RIS E AR I I TIESY HKD 980* 05
Logical Thinking for Problem Solving Workshop @ 1 HKD 1,700/ MOB9C/HK-06A
R BERDREE TIES HKD 1,500* 23
BB TS © 1 oo MOTAGHK00A
(RS - B AR | THFS © HkDaso  MOTECHIK-05A MOTSCIKOTA
Workshop on Building Your Influencing Power @ 1 HKD 1,400/  M079C/HK-05A
HENEATIES HKD 1,150 09
Corporate Wellness Program @ 1 HKD 2,800/ MO80C/HK-06A
E & OMERRZ HKD 2,300* 19-20
Business En glish Series WERAXERI
) ) . . HKD 1,400/ MO65E/HK-06A
Professional Written Replies to Complaints Workshop @ 1 HKD 1.150* 02
- HKD 1,400/ MO66E/HK-07A
Report Writing Workshop @ 1 HKD 1.150* 07
Effective Communication in Meetings @ 1 :Eg 1?28{ M076E1/';K-07A
. . . HKD 1,400/ MO77E/HK 05A MO77E/HKO8A
Effective Presentation Skills @ 1 HIKD 1.150* 09

ISO 22301 Business Continuity Management Systems - Understanding & Application RMO01C/HK-06A
ISO 22301 LB A SR X - IBAEEL o AR08 19
1SO 31000:2009 Principles and GUIdellnes for Risk Management - Understanding & RMO4C/HK-06A
Application © 1 HKD 1,600 1o

1SO 31000:2009 B & 12 H B R 35 3| - TR ARELE R
Customer Service: From Good To Great B E RIS : ERE il

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-05A MT14C/HK-08A
Understanding & Application @ 1 HKD 1,280
BEMEE - ReFRIZIES| - FRARHEE R 16 08
.';ﬁ,vé Effective Compliant Handling and Risk Management in the Customer Service Centre @ 1 HKD 1,200 EW5SQ‘/ ;‘K'%A
Corporate Social Responsibility {3 iit & & {F
I;Do%v g%—‘:/i;p%a;% %%og%gé% Sustainability Report? @ 1 HKD 1,600 SRO1C/HK-06A  SRO1C/HK-07A
ISO/IEC 27001:2013 Information Secunty Management Sgstems Internal Auditor Training o HKD 3,500/ ISE7C/HK-06A
ISO/IEC 27001:2013 5 E X 2 EILEE R - N HEZE 57 HKD 3,200* 14-15
IEO/I!EC'('27OO1 :2013 Information Security Management Systems - Understanding & @ : HKD 1.600/ ISE3C/HK-05A ISE3C/HK-08A
pplication ' E A
ISO/IEC 27001:2013 8 X2 ERE K - REFET HRD 108 10 16
Implementation of ISO/IEC 27001:2013 Information Security Management Systems @ D) HKD 3,500/ ISE5C/HK-06A
ISO/IEC 27001:2013 EEFE S X2 ERER HKD 3,300 14-15
Remarks | * Please refer the early bird payment deadine to our website A BB 2B E L HA 2 NHFHE N Last Updated Date : 10 Apr 2017
B The course schedule is subject to change. Please refer to the most updated schedule in our web-site ;ER2 AR K& AR - BHHEBELELAREE

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
ERARBERE BRAS EO RS I SR B RS 2N B AT R A0 £ ERA2

Conducted in Cantonese Conducted in English Conducted in Putonghua
Y it 1B s AP Srageeaty

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://tra|mng.hkqaa.org Email : training@hkgaa.org
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SSETSES HKQAA Symposium 201 7
EHREREREETNHE

Governance, Risk and Compliance Management in the Era of Sustainability

TREERNRERY - €0 ARESREE

Kickoff Ceremony of HKQAA Hong Kong Registration - Food Waste Recycling
FERERERELEZM — HREKMBER

Officiating Guest FE&REZE :

Mr Wong Kam-sing, GBs, JpP, Secretary for the Environment, the Government of the HKSAR
ERRBERNBRERBRRMEBRLE cbs, A¥#+

Programme £ 5EHE

Morning Session (9:15am - 12:00pm) Language: English
T FEREG (LFIF159 EPF120F1E) FEE - Xaa

Path to Sustainability: Governance and Strategic Management of Public Utilities
BOAHERRE  AHRENEGERKMLERE

Strengthen Risk and Compliance Management with the New Sustainability Reporting Standard
ERTHERRBEHEE  MRARREHER

Green Financing: Create Value through Sustainable Properties

BeThl BBRUSEYRAEEER

Stay Ahead of the Privacy Management Trends: Local and International Perspectives
SRR EE MR EAR 1B

Food Waste Recycling: Sustainable Management of Resources

Eermu : ERNASEEE

The Role of ISO standards in Governance, Risk and Compliance Management for Today's Business
ISORELERSHEXER ABESREEZAR

Afternoon Session (2:00 - 4:45pm) Language: English
THFEHERE (THF2BIEETF405455) FEE - XEE

Sustainable Urban Planning Transcending 2030: Strategies for a Smart, Green and Resilient City
SH2030F A FERTRE - HEE - BRRERE DR TR

Policy and Market Drivers for Green Building Initiative: Trends and Development
RESECEZEEFNRRETSEH D BEREE

Optimise Asset Performance, Manage Diversified Risks

BILEERR  EBZ AR

Digital Innovation and Reindustrialisation: Implications for Operation and Security Management
FISAIRB IR  HEBHZ2EE 2T

Ageing Society and Workforce: Management Challenges and Opportunities

AL EHEEEH N EERE B

From Sustainable Construction to Sustainable Procurement: The Past and Future of ISO’s Sustainability Standards

HARKERRERIAEHERE | ISORENBEERR

Breakout Session (3:15 - 3:55pm) Shantung Room, 8/F
SIZRET (TH 385159 E30F55%) SHELLREE

2017 HKQAA CSR Index Presentation Ceremony (by invitation only)
017EBmMEBEREF/UESERHERERE (RRERAL)

HKQAA reserves the right to change the contents of the Symposium. This Symposium is funded by the HKQAA BCS Fund.
BB EIRE G REERMFTE AR ZEF KT EHEBRERERGEEMBLEELEL -



18/05/2017
9:15am - 4:45pm

Ballroom, 7/F, Cordis, Hong Kong at Langham Place,
Mongkok, Kowloon, Hong Kong

EEHARERREEEtEEEE

Speakers REAE

Prof Alfred Chan Cheung-ming, sBs, JP Chairperson, Equal Opportunities Commission

FRE BB, sBs, xF@t

Dr Nigel H Croft
REIXEL

Dr MeiKei leong
BxEEL

Dr Calvin Lee Kwan

AR 18

Ms Brenda Kwok
BERLT

Mrs Kwok Wong Wing Ki, Vicki
BEEFHLL

Mr Joseph Law
BREXE

Ms Li Chi Miu, Phyllis, Jp
FEHEELL, kT8t

Sr Wong Bay
HLAIRED

Mr Yu Kam Hung
REHEITE

Ms Yuan Yuan

RE%L

FEREZEEER

Chairman, ISO Technical Subcommittee on Quality Systems

B EE AR EERARNESEER

Chief Technology Officer, Hong Kong Applied Science and
Technology Research Institute Company Limited

BEREANEMERERAAEERMERAE

General Manager - Sustainability, Link Asset Management Limited
FREEEEEBRAFUHFERRAEKE

Chief Legal Counsel, Privacy Commissioner for Personal Data,
Hong Kong
EREAAERNILBEENBHEEM

Deputy Director of Environmental Protection,
Environmental Protection Department, the Government of the HKSAR

ERBERNREREZRER

Senior Director - Planning & Development,
CLP Power Hong Kong Limited
FEESNERAAREIRERSREE

Deputy Director of Planning (Territorial), Planning Department,
the Government of the HKSAR
ERBERRREZREREB)

Chairman, Hong Kong Green Building Council

ERROREZRSER

Executive Committee Member, China Real Estate Chamber of
Commerce Hong Kong and International Chapter Limited;

Consultant, PSA (HK) Surveyors Limited
2EIRHEHERNSEERERISHNITES | ERE (1) JESMTEBD

Head of GRI Regional Hub China, Global Reporting Initiative
ERFHEEFEBRPEREEE
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TR EBREREREETNE

Governance, Risk and Compliance Management in the Era of Sustainability

O EERORERE - €5 ERHESHEE

Enquiries &3 : (852) 2202 9302 /2202 9372/ 2202 9111 (General Line £#)
www.hkgaa.org/symposium2017

Gold Sponsors £ Z8)

CLP @) =

We take it personally

Silver Sponsors $RE B

(€3 Currie & Brown 2_0'-"“ B R oL £ Bt i L2

HANISON CONSTRUCTION HOLDINGS LIMITED

HONG KONG = -~
HOUSING SOCIETY =R ﬁ LR AERL I
SREEHE & Jumbo Orient Contracting Limited

L —— o&;ko
A FTRIZNWS HK Erectrc 12571/ HLE

Sponsors ZBf

&

CORDIS CONCRETE
I
Supporting Organisations 151448
EEHERANAE e e InvestHK "“’e BEAM e Bty e A
e ’iﬁ*i‘iﬁf FHKI e “z:f"déanh RERRAEGE R o | e
P R ‘~‘\ L B = O N J
HM;;(O:;J Gy ﬁ.gl{:R\}(E%YO;,}RS Q /‘ .‘ i N %§ e coNsmucnou mnusmv COUNCIL f:ﬁ!:::hﬂﬂm
sasanEEws EMERERAES Ee B A B e
- : e W/
@i (s 10) peasszzee  (@NREDA |/
FaERN RSY LTt . \_, E LLELEL LECEL L © . ceni SR
@ T AR AR s Wl HKFEMC &AL Z R E 4 g ) HE=F 5o ”%‘ ERERRE
mmaseas(zeze W HKFEMC - (€L)) g 22 IS tiay R e PODEREDS

Organisations in the above list are arranged in no particular order ##& 5 & 15 5%

Hong Kong &i#& Shanghai Lti# Guangzhou M Macau &P
T (852) 2202 9111 T (86 21) 6876 9911 T (86 20) 8383 3777 T (853) 2875 1199
H,: (852) 2202 9222 E.: (86 21) 6876 9922 E.: (86 20) 8382 3066 B info.mo@hkgaa.org

: hkqaa@hkgaa.org 5: info.sh@hkgaa.org 5: info.gz@hkgaa.org



