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Utilise water resources, foster sustainable development

Water is a valuable resource on which man relies to survive and sustain economic growth. Unfortunately, many
regions are threatened by drought and poor harvests due to climate change. According to the United Nations World
Water Development Report 2014, an estimated 768 million people worldwide remain without access to an improved
source of water. Global water demand is projected to increase by 55% while more than 40% of global population will
be living in areas of severe water stress by 2050. This is becoming a matter of increasing concemn to governments,
corporations and environmental groups. Utilising water resources wisely has become one of society's sustainability
goals.

The International Organization for Standardization (ISO) published “ISO 14046:2014 Environmental Management —
Water footprint — Principles, requirements and guidelines” in 2014, This standard specifies principles, requirements
and guidelines related to assessing the water footprint of products, processes and organisations based on life
cycle assessment. The key objective is to promote the calculation of the water footprint on a standardised basis
that facilitates the efficient measurement and management of water use. Water footprint results help organisations
facilitate benchmarking and comparisons, thus reducing water usage, enhancing water efficiency and cutting
costs. Most importantly, organisations are motivated to identify ways to lessen the environmental impact due to
water consumption. They are also enabled to demonstrate their environmental performance and contribute to the
sustainable development of our society.

HKQAA is committed to introducing international management systems and assisting local industry to keep pace
with sustainability trends through technology transfer and knowledge sharing. \We were pleased to have Dr Nigel H.
Croft, the Chairman of the ISO Technical Subcommittee on Quality Systems, to introduce ISO 14046 in this issue of
VISION, to bring more visionary insights to organisations in the region.

We believe that water footprint assessment will become common practice in industry, and in the long run, help
enhance water management in the region and the world. With the efforts of different sectors, we hope to cultivate
the sustainable development of industry and society, so as to utilise natural resources wisely and build a brighter
future together.
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Dr Nigel H. Croft

Associate Technical Director, HKQAA
Chairman, ISO Technical Subcommittee on Quality Systems (ISO/TC 176/SC2)
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The mission of the International Organization for Standardization (“ISO”) focuses
very clearly on sustainable development — “to develop high quality voluntary
International Standards which facilitate international exchange of goods
and services, support sustainable and equitable economic growth, promote
innovation and protect health, safety and the environment”.

Water is a scarce and valuable commodity which, in terms of trade and
economics, is sometimes referred to as “blue gold”. Managing it efficiently is
key to achieving the common goal of sustainability. Few challenges are more
global than water, with rivers and lakes crossing national boundaries and
oceans that are shared resources. Droughts, floods and climate change cut
across all continents.

Within this context, ISO’s Technical Committee for Environmental Management
(ISO/TC207) has for some time been working on the development of a standard
for the assessment of Water Footprint, and this was published earlier this year
as I1ISO 14046:2014 “Environmental management -- Water footprint -- Principles,
requirements and guidelines”. The key objective is to provide a standardised
basis for calculating water footprints that will promote efficient measurement
and management of this scarce resource, and will help to harmonise reporting.

Why measure Water Footprints?

ISO 14046:2014 defines the Water Footprint as “the metric(s) that quantifies
the potential environmental impacts related to water”, and a water footprint
assessment as the “compilation and evaluation of the inputs, outputs and the
potential environmental impacts related to water used or affected by a product,
process or organisation”

A water footprint is a way of assessing not only water use but potential
environmental impacts related to water. A water footprint evaluation can be
conducted and reported as a stand-alone assessment (where only potential
environmental impacts related to water are assessed) or as part of a more
comprehensive life cycle assessment (where consideration is given to all
relevant potential environmental impacts, and not only those related to water).

Water footprints are based on life-cycle thinking and define the sum of the water
used in the various steps of the production chain, including direct and indirect
water use (operational and supply-chain water footprints). It is important to
recognize the fact that most of the water used in producing a product is not
contained in the product itself but is the sum of the water used in the various
steps of the production chain. In a global sense, this means that all countries
import or export water in a virtual form. For instance, despite regular water
shortages in some parts of the world, these countries often produce water-
intensive crops for export.
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Overall structure and content of ISO 14046

ISO 14046:2014 specifies principles, requirements and guidelines related to
water footprint assessment of products, processes and organisations based on
life cycle assessment (LCA). It can be used by any organisation, government
or business looking to assess their water footprint in a credible, transparent
way. Water footprint results can be calculated for products, processes or entire
organisations.

Many people will already be familiar with the concept of “Carbon Footprint”,
which is addressed in ISO/TS 14067:2013 “Greenhouse gases — Carbon
footprint of products — Requirements and guidelines for quantification and
communication”. 1SO 14046:2014 uses broadly the same concepts and takes
a similar life cycle approach, as mentioned in ISO 14040:2006 and 14044:2006,
but in this case focusing solely on water.

The standard is divided into the following main sections:

Scope
Clarifies that ISO 14046 provides principles, requirements and guidelines
for conducting and reporting a water footprint assessment as a stand-
alone assessment, or as part of a more comprehensive environmental
assessment
Only air and soil emissions that impact water quality are included in the
assessment, and not all air and soil emissions are included

Normative references

Refers to ISO 14044:2006 (“Environmental management — Life cycle
assessment — Requirements and guidelines”)

Terms and definitions

Water, including types and classifications of water
Lifecycle and water footprint assessment
Interpretation and reporting of water footprint results
Products, systems, processes and organisations
Data and data quality

Principles of Water Footprint measurement

Includes topics such as:
Lifecycle perspective
Environmental focus
Iterative approach
Transparency
Relevance, completeness, consistency and accuracy of measurements
Priority of a scientific approach
Geographical relevance
Comprehensiveness of measurements

Methodological framework

This section provides requirements for:
The goals, scope, and system boundaries for the study of the water
footprint
Data and data quality requirements
Water footprint inventory analysis
Water footprintimpact assessment, including interpretation of the results
and any limitations
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Reporting
Provides additional requirements and guidance for independent (third-

party) reporting, as well as comparative assertions and comparative studies
of water footprints

Critical review

Addresses the need for critical review by internal and/or external experts,
and interested parties

Annex A

Provides additional requirements and guidelines including the goal, scope
definition and organisational boundaries, as well as specific requirements
for water footprint assessments of an organisation

It is important to note that Water Footprint Reporting is different from
communication. Requirements and guidelines for reporting are included in
ISO 14046, but requirements and guidelines for communication, such as
environmental labels or declarations, are outside its scope.

What are the benefits of using ISO 14046?

By promoting a consistent approach to the measurement and reporting of
water footprint at the process, product and/or organisational level, ISO 14046
enables organisations worldwide to:

e Reliably report water footprint results, to facilitate comparisons and
benchmarking

e Decrease water usage and cut costs

e |dentify ways to reduce the environmental impacts of their water use

e Assess and prepare for potential future impacts related to water use

e |Improve efficiency at product, process and organisational levels

e Share knowledge and best practice with industry and government

e Meet customer expectations of increased environmental responsibility
* |Improve water management locally, regionally and globally

ISO/TC207 has also just begun work to develop a series of illustrative examples
on how to apply ISO 14046 in practice, and this is forecast to be published
(probably in 2016) as the ISO Technical report ISO/TR 14073.
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To celebrate its 25th Anniversary, HKQAA held on 28 November 2014 the HKQAA
25th Anniversary Forum and Celebration Cocktail Reception in the Ballroom of the
Langham Place Hotel, Mongkok. The celebration ceremony was officiated by Mr
Gregory So, Secretary for Commerce and Economic Development.

The Forum invited a number of speakers to share their experience and insights in
the subject of sustainable development. The HKQAA 25th Anniversary Recognition
for Organisations and Presentation Ceremony of HKQAA CSR Index were also held.
The event attracted over 600 participants from government, industry and commerce.

Local and Overseas Speakers Discussing the Future of
Sustainability

“This year is a memorable year for HKQAA as it celebrates 25 years of service to
industry. Since its establishment by the Hong Kong Government in 1989, HKQAA
has been committed to providing professional conformity services. We have played
a significant, supportive role over the years in promoting the growth of Hong Kong'’s
economy, commerce and industry,” said Ir Dr Hon. W. K. Lo, Chairman of HKQAA.

“Through knowledge sharing and technology transfer, we help enterprises enhance
management performance and competitiveness, so as to benefit the community.
After 25 years of hard work, HKQAA has become one of the leading and most
creditable conformity assessment bodies in the Asia Pacific region. | am pleased
to see that our efforts have been widely recognized,” said Dr Lo.

The HKQAA 25th Anniversary Forum with the theme “Social Footprints: Navigating
our Common Journey to Sustainability” was held in the morning session. Ms Anissa
Wong, Permanent Secretary for the Environment of the Government of the HKSAR,
was invited to address the Forum. The Forum featured acclaimed local and overseas
speakers, who discussed topics including waste recycling, sustainability rating,
carbon performance, social mobility, technology innovation and social risks.

25th Anniversary Recognition for Outstanding Organisations

In the afternoon session, a celebration cocktail reception was held to celebrate the
HKQAA's silver jubilee. The Agency was honoured to have invited Mr Gregory So,
Secretary for Commerce and Economic Development of the Government of the
HKSAR, to officiate and address
the ceremony.

In the past 25 years, many
organisations strived to improve
their business operations by
adopting different management
systems, and achieved
remarkable performance. In
appreciation for their efforts,
HKQAA held a presentation
ceremony during the cocktail
reception to recognise 50
outstanding organisations. The
rating mechanism was based
on various rating criteria,
including the starting year of
the first certificate; the quantity,
diversity, overall planning
and advocated adoption of
certifications. Representatives of
these organisations received the
recognition trophies at the event.

the Agency’s 25th Anniversary celebration ceremony
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From left: Dr Michael Lam, CEO of HKQAA; Ir Dr Hon. W. K. Lo, Chairman of HKQAA; Mr Gregory So,
Secretary for Commerce and Economic Development; and Ir C. S. Ho, Deputy Chairman of HKQAA, officiate
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After that, a ceremony was held to present the CSR Advocate Mark and CSR @17 75377 7 [ 2 BERIMZ AR ] > DBk [+
Plus Mark to organisations that have participated in the HKQAA CSR Advocate S2EFEEEREIRIASTEENRES] T4
Index and HKQAA CSR Plus Index respectively. STRAESEFEHRI R HTELTTHM BRI OV -

Mr Gregory So, Secretary for Commerce and
Economic Development, delivers speech at the
cocktail reception
Mr Gregory So and HKQAA's Governing Council members offer a toast to the Agency’s Anniversar . s A
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Guest speakers and panelists of the HKQAA 25th Anniversary Forum
—ThAFRIENAESTIEHFTEER

Top, left to right: Mr Christoph Ganswindt, Executive Director,
Information Technology and Sustainability, The Hong Kong
Jockey Club; Mr Vincent Kwan, Director and General Manager,
Hang Seng Indexes Company Limited; Ms Maria Cheung,
General Manager — Corporate Communication, New World
Development Company Limited

Bottom, left to right: Mr Kevin Edmunds, Senior Manager -
Sustainable Development, Hong Kong Science & Technology
Corporation; Mr Justin Albert Li Man Chiu, Senior Manager —
Sustainability, Corporate Communication Department of New
World Development Company Limited; Dr Nigel Croft, Chairman,
ISO Technical Subcommittee on Quality Systems (ISO/TC176/
SC2); Mr Wong Hon Meng, Assistant Director (Waste Reduction
& Recycling) of Environmental Protection Department, The
HKSAR; Mr Vincent Kwan
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Ir Dr Hon. W. K. Lo, Chairman of HKQAA, and Ms Anissa
Wong, Permanent Secretary for the Environment at the 25th
Anniversary Forum
. o . U . Dr Michael Lam, CEO of HKQAA, delivers the Vote of Thanks The event attracts over 600 attendees for the whole da;
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HKQAA 25th Anniversary Recognition Programme - Outstanding Organisations List
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.me of Organisation WA BFR Com%_:ﬁngcéa%'fjlons
A.S. Watson Industries JEE KSR (e ]
Alliance Construction Materials Limited RERFAMBER AT (&)
Analogue Group of Companies ZRIEEH (©)
Artesyn Technologies Asia-Pacific Limited AR KB R A A 00
C & C Joint Printing Company (HK) Limited PRSI ER (BB) ERAA (©)]
China Resources Property Management Limited LAY ERERAR 0O
China State Construction Engineering Corporation FEERIEISAT (#)
CLP Power Hong Kong Limited At I BRAR] 00
Drainage Services Department REE o
Electrical & Mechanical Services Department HMEBEIEE 00
Fountain Food Products Limited HRRMBRAR (e ]
Fuji Xerox (Hong Kong) Limited Btk (HE) BRAA (&)
Fujitsu Hong Kong Limited ETBESERAA (7]
Hang Yick Properties Management Limited BaP il ERBR AN A (&)
Hanison Construction Holdings Limited MO IR AR B R A A (©)]
Hip Hing Construction Company Limited RN ER AT (&)
Hip Hing Engineering Company Limited MMIRERAF (4]
Hong Kong Housing Society BEEEENS 0o
Hong Kong Science & Technology Parks Corporation BB RIRIE A (5]
Hong Kong Telecommunications (HKT) Limited 00
Hong Kong Water Bottling Company Limited EETAKERAL A O
Housing Department BEEE (&)
Hsin Chong Construction Company Limited NEEES BRAR] (7]
Huawei Technologies Company Limited HEREARGR AT (€]
Jones Lang LaSalle Limited MEBERITAR LA 8 )
K. Wah Concrete Company Limited EHERBRTERAF (2]
Kai Shing Management Services Limited BHEERSBRA R (5]
Leighton Contractors (Asia) Limited LTER (M) BRAR] 0
Paul Y. General Contractors Limited REBNEEER QT (2]
PCCW Global Limited BINARIRBR L FH R A A (8
PCCW Solutions Limited BIRAR LT RERAT (&)
Satay King (Holdings) Company Limited SPEE (£H) BRAA (&)
Shell Hong Kong Limited BENTARAF &)
Shui On Building Contractors Limited M EEAER AT Q0
Shun Hing Group EEH (€]
Sino Estates Management Limited EMDLERER NG (&)
Sun Fook Kong Construction Limited MREEEERAA (2]
The Great Eagle Properties Management Company Limited EZHILERBR AR (&)
The Hongkong Electric Company Limited BERBITARAA 00
The Jardine Engineering Corporation Limited B AR A A (€]
The Kowloon Motor Bus Company (1933) Limited hWEBEL (—L==) BRAH (©)
Uni Precision Industrial Limited A AAEE Sl B RR A A (2]
Urban Group (=% e (€]
VSC Steel Company Limited T I E M4k A BR 2 A (2]
Well Born Real Estate Management Limited HEHMLERER AR (5]
WKK Technology Limited RAEEREBEBFARAA (&)
Wong Po Kee Limited EBRIZAR AR 8 )
Woon Lee Construction Company Limited BRI 2R A R A (A)
Yau Lee Construction Company Limited BHERER AT Q0
Yee Fung Logistics Technology Limited BFEEIHCRRERAE] (€]

Type of Commendations 55 7 :

o Pioneering Organisation in Systems Management

RORVR R E N

o Outstanding Organisation with Comprehensive
Management Systems
LR R E A

G Outstanding Organisation with Holistic
Management Systems
BERAREENM

Ir Dr Hon. W. K. Lo, Chairman of the HKQAA, presents recognition trophies to the outstanding
organisations
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HKQAA CSR Index Organisation List in 2014

014 FRBRFRIB/USTEEAZNNER

Name of Organisation

Alliance Construction Materials Limited

Analogue Group Of Companies

Cafe De Coral Holdings Limited

China Everbright International Limited

China Overseas Holdings Limited

China Overseas Land & Investment Limited

Chun Lee Engineering Company Limited

Driltech Ground Engineering Limited

Fuji Xerox (Hong Kong) Limited

GP Batteries International Limited

Hang Seng Management College

Hanison Construction Company Limited

Hong Kong Trade Development Council

Housing Department (Development and Construction Division)
Housing Department (Estate Management Division)
Hsin Chong Construction Group Ltd.

Jumbo Orient Contracting Limited

Leo Paper Group (Hong Kong) Limited

MTR Corporation Limited (Operations in Hong Kong)
New World Development Company Limited

NWS Holdings Limited

Sa Sa International Holdings Limited

Shinryo (Hong Kong) Limited

Shinryo Technical Services Limited

Shui On Building Contractors Limited

Shun Tak Holdings Limited

Shun Yuen Construction Company Limited

Sino Group

Sino Group of Hotels

Synergis Management Services Limited

The Link Management Limited

The Wharf (Holdings) Limited

Tong Kee Engineering Limited

Tsuen Lee Metals & Plastic Toys Company Limited
Yau Lee Construction Company Limited

Index Type 5 #(3£ 51 :

© CSR Advocate Index
e RERGERES vocate

Mg ZMm Index Type #5 %3k 5
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Ir C. S. Ho, Deputy Chairman of
HKQAA, presents the CSR Mark to
participating organisations of the
HKQAA CSR Index
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Powering Asia Responsibly

The people of the Asia-Pacific region need electricity to meet their
aspirations for a better life. CLP is committed to meeting their needs in a
way that sustains our planet for future generations. Learn more at
www.clpgroup.com

CLPis a Jeading investor-owned power business in Asia with four types of generation modes - coal,
gas, nuclear and renewable energy.

With The Compliments of

29/F., AIA Tower, 183 Electric Road, North Point, Hong Kong
Tel: 2908 2222 Fax: 2908 2223
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Fuji Xerox (Hong Kong) Limited 2 01 LI
Sustainability Report
Itis a 3 party verified report with application of
“Global Reporting Initiative (GRI) Sustainability
Reporting Guidelines Version 4” (G4) with “Core”
option, “ISO 26000:2010 Guidance on Social

Responsibility” and “ESG Reporting Guide” of the
Hong Kong Exchanges and Clearing Limited.

FUJI XErox g,)

Sustainabilty Report

To build for a better
quality of life and
living environment in
a safe and sustainable
manner.

c1 Gammon

www.gammonconstruction.com

HONG KONG
HOUSING SOCIETY
BEREHS

AR % 1)

Charting a
New Course
for Quality

QUARRY BAY SAI KUNG HAPPY VALLEY TAIPEL HANOI
3 Shop 18, G/F, Shop E, G/F, No4,Ln. 252, Sec.1,
Sai Kung Garden, Yk Sing Building, Dunhua . Rd, Datan
16 Chan Man Streer, 19 Yotk Sau Strcer, Taipei City 106,
Sai Kung, N'T, Happy Taiwan. 10688
Hong Kong, Hong Kong, Cau Gy
Victnam
T:(852) 2327 9818 T:(852) 2792 6113 T: (852) 2838 2818 T: (886) 2 2740 600 T:(84) 4 3795 4218
ONLINE SHOP: WWW.SCHMIDTVINOTHEK.COM HKQAA - Hong Kong Wine Registration Scheme
EMAIL: INFOHK@SCHMIDTVINOTHEK.COM ERRERBR WO DMt E
El SCHMIDTVINOTHEK HONG KONG Registration No.: RN 16 & RN 21

SINCE 1978

2=~ SHUN YUEN
IETRZBEE [ SURLESE - BIFTHS

ERRESEMNHE -

B 8

Your Best Partner to Construction

Head Office 12/F, China Trade Center, 122-124 Wai Yip Street,
Kwun Tong, Hong Kong
Phone:+852.2389.1368  Fax:+852.2797.9799
BFANFEBRIERER 122-124 SREFF L 12 48
E-mail:mail@shunyuen.com

With Complements of
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SeminafontISEI9001¥RIISOHZA00 1 Revisions]HeldIsuccessfullyj
3 RIS OI900ALS (I SORA00 | FhER 1

The next revision to ISO 9001 and ISO 14001 will bring about further alignment
between the structure and content of these two quality and environmental

Z | i ERVEHE T TR

[1ISO 9001 MEEE KRR | 5[1SO 14001 HIFEE E K
CFTRRAR R ARG E

management system standards, and will give rise to significant changesinthe  jngs— » 39505 & F8 48 K &9 HL K R0 3 1T 5 4% 89 IAEH]
ways in which organisations implement while certification bodies audit their K ERHE SRR A AT o

management systems.

To provide insights into the
revision, HKQAA held seminars
on “ISO 9001 & ISO 14001
Revisions — What Changes Will
Be and Why?” on 29 November
and 1 December 2014 at the
Open University of Hong Kong
and the Hong Kong Science
Park respectively. The speaker
was Dr Nigel H. Croft, Chairman
of ISO Technical Subcommittee
on Quality Systems (ISO/TC
176/SC2), who is recognised
as one of the world's foremost
experts in quality management
and conformity assessment of
management systems. The two
seminars received overwhelming
response and attracted over 600
attendants in total.

The presentation powerpoint is
now available for download on
the HKQAA website.

Booths were placed at the venue of the Hong Kong
Science Park to promote HKQAA's services

KBRTEBRMBRERNAMIREHS R

N B 2014 F£11 A 29
BM12A81H " 25 F
BERNTFREMBE BRI
# 7771SO 9001 5180
14001 — T hR 1¥ 15 R A0 |
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REE-—EBNREEEM
ERRZEBIEER—
EBr bR EH AR TR B E
KRZ 742 (ISO/TC176/
SC2) xEMEXRE L =
W RMAR HREBY
600 B AN LSE ©
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FE R A RN

HKQAA Launches Hong Kong Wine Registration
Label

On 7 November 2014, HKQAA officially launched the “Hong Kong Wine Registration
Label” in the Hong Kong International Wine & Spirits Fair. The Label allows
consumers to confirm a particular bottle of wine has been handled by registered
organisation on the online verification platform to enhance consumer confidence.
The presentation ceremony of the “Hong Kong Wine Registration Scheme (HKWR)”
as well as the “Wine Storage Management Systems Certification Scheme (WSMS)”
2014 were held concurrently. Mr Wong Fuk Loi, David, Deputy Secretary for
Commerce & Economic Development (Commerce & Industry), the Government
of the HKSAR was the officiating guest of the ceremony.

Easy Identification and Verification Raise Consumer
Confidence

With so many options now available in the market, wine lovers and traders are
becoming more prudent when choosing wine, and the source of wine is a key
factor when making buying decision. Responding to the market need, last year
HKQAA launched the “Hong Kong Wine Registration Scheme” which aims to
recognise an organisation’s capability in maintaining and retrieving records of
wines so as to boost consumer confidence.

Encouraging results have been attained since the launch of HKWR, 29
organisations have been qualified (see overleaf for details) and received a
confirmation letter of registration in the presentation ceremony. Going further,
HKQAA announced the launch of the “Hong Kong Wine Registration Label”.
Registered organisations can stick the Label with a unique QR code on the wine
bottle, allowing consumers to easily identify and scan the QR code to confirm
that particular bottle of wine has been handled by a registered organisation via
the online verification platform. Consumers can also obtain information of wine
suppliers and wine that enhances their interaction with registered organisations.

Fifth Anniversary of Wine Storage Management

Systems Certification Scheme

HKQAA has launched the “Wine Storage Management Systems Certification
Scheme”, the first such scheme in the world, for five years, issuing 52 certificates
to organisations (see overleaf for details). WSMS aims to encourage industry
to take systematic and effective actions in protecting wine quality and value,
through professional and unified wine storage standard.

“HKQAA wishes the two wine-related schemes could establish a professional
standard for wine business, raise consumer confidence, benefit consumers and
wine collectors, and ultimately cement Hong Kong’s position as an international
wine hub. With the rapid growth of local wine industry, we expect more
companies will join the schemes.”

Ir Dr Hon. Lo Wai Kwok, Chairman

of HKQAA said.

>
Mr David Wong, Deputy Secretary for
Commerce and Economic Development
(middle), Ir Dr Hon. Lo Wai Kwok, Chairman of
HKQAA (left) and Dr Michael Lam, Chief
Executive Officer of HKQAA (right) officiate the
kick-off ceremony of the Hong Kong Wine
Registration Label
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A Participating companies and supporting organisations of the
HKWR and WSMS
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Wine Storage Management Systems Certification Scheme - List of Certified Companies
FEEMTFEE®RIAELT R - TAEN SR

Company
ATL Logistics Centre Hong Kong Limited

| 28
TS EDRE OESEBRAT

| Scheme Type it X351

China Merchants Godown, Wharf & Transportation Co Limited

HRReEERERAH

China Travel (Cargo) Logistics Centre Limited

RIREERT LDERAR

CN Logistics Limited

ERMRERAT

Collezione Wine Cellars Limited

EERE T

Crown Wine Cellars Limited

DCH Logistics Company Limited

RETYRER AT

Eastward Transportation Limited

K EHBER AR

GE (LHIL) Lessee Limited T/A Langham Place Hotel, Hong Kong

BBRASOB S

Grand Wine Cellar

FHEE

Hecny Wine Cellar Limited

Hip Cellar Limited

Hong Kong Wine Vault

IBE

JAS Forwarding (HK) Ltd

ELERRE (B8) ERAT

Jebsen Logistics Limited

FERERRERAT

Joisen Logistics Limited

R AR AT

Jones Lang LaSalle Management Service Limited - The Long Beach

HERTYLEEERAR RES

Kerry Logistics (Hong Kong) Limited

2% (F8) BRAF

Kerry Warehouse (Hong Kong) Limited

ZEHe (B8 ARLQA

Madison (China) Limited

itk (RE) BRAA

MBL Wine Group Limited

ARSI ERAE

Metropolitan Wine Cellar Limited

WBEERAT

OMTIS Fine Wines

ZREDB

On Excel Fine Wines Limited

EB AR AF

Pacific Wine Chambers (PWC)

HBE

Pillariwine Co. Limited

Sanwa Express (HK) Co. Limited

HE=MERAE]

Store Friendly Logistics Holdings Limited

i SRR AR AR

Savoie Fine Wine Cellar Limited

BEBEERAF

Sun Hing Holdings Limited

L EH AR AT

T-Box Thermal Storage Limited

EEREF=EERAR

Toll Global Forwarding (Hong Kong) Limited

ARz (B8) ERAT

Top Spin Wine Logistics Limited

U-freight Logistics (HK) Limited

FBn (FE) ERAAE

Ungert Line Limited

HEEAIZE R A A

Vintage Cellars Warehouse Limited

Wine High Club

HRBERR AT

As of 5 Nov 2014 #ZE2014%F 11 A5H

Note for Scheme Type it I35

er A
& e/
STORAGE

COMMERCIAL WINE
WSMS - Commercial Wine
[E&EEEFERIRFRINL ]

(BRBEEE)

STORAGE

FINE WINE

WSMS - Fine Wine
[BEEEFE R RIAL]
(BREEE)

Certified

Wine \
A mmy

FINE WINE

|7

y SYSTEMS

WINE RETAILERS

Storage
MANAGEMENT

WSMS for Wine Retailers WSMS - Transportation —
TER Fine Wine
[BEREEERINRINE] ZHRS MR
[BEAEFEEARRIAL]
(SREEH)

Certified

Wine

fll  TrRaNsPORTATION

COMMERCIAL WINE

WSMS - Transportation —
Commercial Wine
=R S BRI
[BEEEFE AR RIAL
(FmBEEn)
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Hong Kong Wine Registration Scheme — List of Registered Companies
FERATEHEIMITY - EMIARER

Company

A Plus Wine Cellar Company Limited

| 2

Abbelio Wines

22 DUAZRIE b

Anrise-IMC Limited

ZHEREShRER AR

Australian Wines Wholesale Centre

SEMNEHRE & AL

Banny Wines Cellar (Hong Kong) Company Limited

EAEESR (F8) BRAA

CBT Wines Company Limited

EIABELERAF

Corney And Barrow Limited

Double S Wine International Limited

ZEBEEERERAR

Double Win Corporation Ltd.

WAL AR A F

Elizabeth Wines Ltd.

Fabuwine Development Ltd

Golden Group Wine (Operated by Golden Group Holdings Ltd.) -

Golden Vintage International Limited

SERERAR AR

Goya (HK) Limited

XRFTERAR]

Grand Wine Cellar

FBEE

Joisen Logistics Limited

REMAER AT

Luxury 82 Limited

55% 82 AR AR

MBL Wine Group Limited

SiaREEBEL AR A A

Modern Wine Cellar Limited

RRBEBR AT

Omtis Fine Wines

TR B

Schmidt Vinothek (wholly owned by Schmidt Marketing (H.K.) Ltd.)

MR (HAEMRAR LA RNAA )

Sunfun (China) Ltd.

FEEM (FE) BRAR

Superb Wine Company Limited

BEGERAF

The Chateau Cru Wine Shop

SROZEGE RS

Watson's Wine

ERKEE

Wickens & Co., Limited

Wine High Club

WineWorld Limited

BHERBR AT

Winpo Asia Ltd.

FRTMERAA]

Worldwide Fine Wine Centre (HK) Limited

RERAE R B & O

Xinmi International Trading Limited

Verifying the Wine with the HKWR Online Platform i&i3 R _L & # {78 & E 18

Find the mark label on the wine and run
a QR code reader app on your mobile or
tablet.

T m EREREE - EFIRTR
B iXIZ1T QR AiREEE A AR o

HKWR Supporting Organisation
i R

InvestHK

EZ)LEFRZER AT

As of 5 Nov 2014 #E = 2014411 A5H

— hkwr.hkqaa.org

The screen will switch to camera mode.
Hold the mobile device to focus on the
QR code on the label and make sure it
fills the frame.

REGREBIRR - BF I
BYFSHE - XTERRE EAIQR D o

HKWR Endorsing Organisation

i
TA

7 8 N W A

Hong Kong Sommelier Association
1089
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The four-day CCB (Asia) Hong Kong Wine & Dine Festival Opening Party,
organised by the Hong Kong Tourism Board (HKTB) at the Former Kai Tak
Runway, was commenced on 30 October 2014 and drew to a close on a
successful note on 2 November. The event featured about 270 booths and
HKQAA was one of the exhibitors to promote the Agency’s wine-related
schemes.

Over 1,000 food and wine items were showcased, including wine from 18
countries and regions, selected by certified sommeliers, as well as award-
winning and Michelin delicacies. For the first time, the Country Pavilion has
featured six themed streets/villages to highlight the offerings from various
wine-producing regions.

The four-day event attracted around 180,000 participants, an increase of
29% over last year. Moreover, a great number of participating merchants saw
significant growth in business compared to that of last year.

MEBRFEABR(RAR) ED - ToiEENi5HE
HITWIEST(EMN EBEBEBSKILIFERN -
E2014F10A30HREF  ZE11 A2HBEHEER - —
ENRASESIRBELY 270 MERL - KBRS 5RER
i E£EEBEHERXITR -

TRIENEETRE 18 MERKMK - &% WEFI
FERAER  URBRMAZEERER - EMOE
BERZBETR - ZHETBOAY - HERTITE
REX I ABYS RZERFZBEN/4 -
XMEEEEEIRATS T 18 TARAT - B
EFBNARN : MALSREFSHERTEREBTM
B HELEFZEHELK -




News & Trends EiziEEE=

ISiais\WinelHubNotusa]DutysEreelRort:
Hong]Kong]Participateslinjthe]JAREGiWine]Regulatory/Eorum|

Al 7 2 A 2

Mr Edward Yu
REEEEE

—=CHEREX) 8 GE ISR

=

Principal Assistant Secretary, Commerce and Economic Development Bureau

BEREARRPAERHEREK

You may have heard of the APEC Wine
Regulatory Forum®, which aims to reduce
technical barriers to wine trade. Hong
Kong participated in its fourth Forum in
Beijing on 11 and 12 September 2014.
Hong Kong Quality Assurance Agency
(HKQAA) and GS1 Hong Kong Limited
as well as industry representatives also
took part in the occasion. | represented
the HKSAR Government at the Forum
and introduced Hong Kong’s competitive
advantages as Asia’s wine hub.

Hong Kong’s Advantages: Simple Procedures and Reliable
Quality

Hong Kong’s advantages go beyond zero wine-duty. As a matter of interest
particularly to this Forum, import controls in Hong Kong for wine are kept to
the minimal. In fact, Hong Kong has the simplest import requirements for wine
among the Forum’s members. To enhance consumers’ confidence, HKQAA
has launched the “Wine Storage Management Systems Certification Scheme”?
and “Hong Kong Wine Registration Scheme”3, encouraging traders to attach
importance to the source of wines and maintain proper records.

As expressed by participants in the Forum (including delegates from trade
associations), Hong Kong has an enviable practice in wine trading. Wines re-
exported from Hong Kong are not only free from any additional duty-related
or inspection costs, but also enjoy an extra edge among Mainland consumers
whose confidence Hong Kong has won.

Regulatory Trends in Asia Pacific Remain Unchanged

Hong Kong follows a free trade policy, in line with the goals of the Forum, whereas
other members have different standpoints on reducing import controls. In general,
some of them have taken forward to streamline the requirements on wine export
certification and develop electronic systems. Regarding inspection, they have also
called upon importing countries/regions to reduce the frequency of inspection with
a risk-based approach, and to review the maximum residue limits of pesticide.

The Forum fostered exchanges between members, though without reaching consensus
on specific progress as some of them found it difficult to streamline import certification.
All members agreed that the committees under the Forum would continue to study
matters on export certification, risk control and pesticide residue limits, including drafting
a template for export certification. Discussion will be continued in the next Forum (to be
held in Adelaide, Australia in early November 2015).

Positive Implications for Hong Kong

Drawing on wine trading experience in the Mainland and bilingual proficiency,
wine re-exporters in Hong Kong have been serving foreign exporters to fulfill
the Mainland’s requirements including documentation and labeling. In the short
term, it is unlikely that there would be any drastic changes in the wine scene.
Hong Kong should be able to bridge foreign companies to the vast market of
the Mainland as usual. The Government will timely convey relevant news to the
industry, and invite the Mainland to provide any latest information.

ARAETITRAELAE AR
B & B Y E L iz (APEC Wine
Regulatory Forum)' - & B # 5
BLOBEBERSNERES - &
ESINT 20149 A11F112 8
FEIFRETHENERLEZ BT
BREBXEG  &8MRRRKRIE
B EBERRRBHEUNEETH
WREBRRLEFE -HESLEN
AEBENTINEEBXA T

%:,%‘«o

FEMSB - AOEE - RRAUE
FENLBIATREH - WXILIzkyl - EEEW
EEBT2NAODBEEZRRR AR EXZLE
AT BEEMNAQERENEE - BINBRKE
O BRGRRIEREL [ BEEEEFEERERINET
WIPARIBEABEEEIMITL ] SHEEEHEN
P ERIRMRF A XL o

E52F (BRB2AR) ARRTERRBENMEL -
AR ELEBERONMBRETH S I E BTN
A BAMERHITENE LM SHE DK AE MRS

TAXEEEBRE
EARFTEARARS  XBREZEHRE » MEMK AR
BMAOADEEMNETEILG o BRI - BXAED)
MEEEELOLAPNER  AARBTFES &
ST E - T ARMUARKE AN IRE - M6
WHRIRRAHREKF

KRR MBE TR - BAKHIERE KR - D5
AR RAARIER B SEE - LIZETREE
HET/NASSRIMA X E QIED - KR 6l Rk ik
REKFERR - BREUEHOERER - ET RIS
17 (2015 F 11 AR EMP RS EE1T) Wie -

NEEMNEREX
FEREAROR—ENBER BEEFHS
SNEH AR AN X RFEEZETEENR - N
WML BRAEEBATNIEEANRET Y
AR AR AE - HEINEFEARNMIE N AT
7 B2 REf il REEHRHEE - FBERMEMR
RIAIM

1 wineregulatoryforum.blogspot.hk
2 www.hkgaa.org/wsms
3 www.hkgaa.org/hkwr
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HKQAA held on 15 December 2014 the “Hong Kong Cooking Oil Registration
Scheme” Launching Ceremony cum Pilot Programme Presentation Ceremony
at Chiang Chen Studio Theatre, The Hong Kong Polytechnic University.
Ms Christine Loh Kung-wai, Jp, Under Secretary for the Environment,
and Ms Vivian Lau Lee-kwan, yp, Director of Food and Environmental Hygiene
joined the ceremony as the officiating guests. 21 Confirmation of Registration
Letters were presented to more than ten cooking oil suppliers, waste cooking
oil collectors and processors. In addition, more than 400 restaurants and
outlets under 26 catering and property management companies, committed
to becoming “Scheme Companions”, and were recognised for demonstrating
their support to the Scheme.

Promoting Proper Maintenance of Cooking Oil and Waste
Cooking Oil Records

HKQAA has long been concerned about social development. In response to
the needs of catering and recycling industries, we started preparation work
on the Scheme last year and launched the pilot programme in July this year.
The Scheme aims to facilitate organisations to supply and consume cooking oil
from identifiable sources, as well as to collect and treat waste cooking oil in a
proper way, through maintenance and verification of adequate and appropriate
documents and records. Our ultimate goal is to raise consumer confidence
and motivate the industry and public to support recycling of waste cooking oil.

As the first of its kind in the city, the Scheme is on a voluntary basis and open
to cooking oil suppliers, waste cooking oil collectors and processors, enabling
them to showcase their capabilities for properly maintaining records of cooking
oil and waste cooking oil. Upon successful registration, the organisation
will receive a Confirmation of Registration Letter and be entitled to use the
Registration Mark. The mark can be displayed in its stores, advertisements
and printed matter for promotional purposes, enhancing its business partners
and consumer confidence and the registered organisation’s reputation. The
processed waste cooking oil can be recycled into useful materials such as
biodiesel and recycled soap, contributing to a green environment.

Organisations providing catering and property management services can also
show their support to the Scheme by becoming the “Scheme Companions” and
committing to selecting cooking oil suppliers and waste cooking oil collectors
with adequate and appropriate records. They can display the “Scheme
Companion” Marks in their restaurants or outlets to manifest their commitments
to supporting good industry practices about cooking

oil sources and waste cooking oil recycling; encourage

the public to support environmental protection, so as to

boost their brand images.

Concern about Cooking Oil Sources;
Motivating Recycling of Waste Cooking Oil

“We understand the public concern on sources of cooking
oil and treatment of waste cooking oil,” Ir Dr Hon. Lo Wai
Kwok, Chairman of HKQAA said. “HKQAA will keep in
step with government policies and social development,
and communicate closely with stakeholders as well as the
industry, to advance the Scheme. We hope the Scheme
will turn into a general practice of the industry and uplift
its professional standard as a whole, so as to raise the
commercial sector and public confidence. Also, we
expect it will encourage recycling of waste cooking oil
and incorporate the green practice into daily operations
of catering industry, motivating everyone to utilise earth
resources wisely to build a sustainable world.”

Scheme

(From left) Ir C. S. Ho, Deputy Chairman of HKQAA; Ms Vivian Lau,
Director of Food and Environmental Hygiene; Ir Dr Hon. Lo Wai
Kwok, Chairman of HKQAA; Ms Christine Loh, Under Secretary for
the Environment; and Dr Michael Lam, CEO of HKQAA, officiate the
launching ceremony of the Hong Kong Cooking Oil Registration
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HKQAA Updates BIN=hz il

HKQAA - Hong Kong Cooking Oil Registration Scheme Applicability

EERRRIERE -EBQHEMTRIERANR

| |

Being registered organisations 2 51t X/, E M LAY Becoming "Scheme Companions" %7 [ 1t %IE 17 |
e Cooking oil suppliers (e.g. manufacturers, wholesalers, distributors, retailers) Applicable to oil consuming organisations. e.g.
BB (AR - #4558 - 288 TERH) EATEARMMNMS I - flmn
* Waste cooking oil collectors ¢ Restaurants R&
&R B * Property management companies 47l &2 22 7]
e Waste cooking oil processors (e.g. biodiesel manufacturers) e Organisations providing catering services
JE RMALIERE (AR E SR AR RULHE R RS B4

List of Registered Organisations T M#l# &%

Cooking Oil Suppliers g3 v] ]

Beidahuang (Hong Kong) Limited ERR (BR)BRAR
FM International Resources Limited FM International Resources Limited
Global Fine Foods Limited SERMARAF]
Global Commerce Corporation Limited SEELEFAEGRAT
Hing Wah Lung MALfE
Hop Hing Oil Factory Limited AXHTBRAF]
Hop Hing Oils & Fats (Hong Kong) Limited AMAEM (BB BRAR
Lam Soon Products Supply (Hong Kong) Company Limited IR SR (BB ) BRAR]
Rich Strong International Limited EEERARAR
Shing Hing Oil Co Ltd W RTT AR A
Sinogain Food And Oil Limited BERBRMARAF]

Waste Cooking Oil Collectors ERmEES
ASB Chun Yip (Hong Kong) Limited ASB il (&) ERAA
Asia Biodiesel Recycle Limited UM AE ¥ 5 B U A PR A B)
Champway Technology Limited BEEHRBR AT
Dynamic Progress International Limited FRAMREHEERBR QA
Eco Oil Company Limited FiRARA R
Perfect Green Supplies Company Limited SRWHNBRAF]
Pollution & Protection Services Ltd. ERA LRSS ERAF]

Waste Cooking Oil Processors ERALDER
ASB Biodiesel (Hong Kong) Limited ASB £¥158m (B8 ) AR AR
Champway Technology Limited BEEEBRAR]
Dynamic Progress International Limited FRIMREHRERR B R AR

List of “Scheme Companions” [itXIRE1T#& | Z&

Beppu Menkan Management Limited BINEIEERARAF]

Choi Fook Enterprises (Wedding Banquet) Limited el (BELIE) GRAR
Café Deco Limited Café Deco Limited

Cool Kitchen Limited BEREEARAR

Eternal Sky Development Limited - Prince Ramen KRERBBRAE - NEFHREE
Eternal Sky Development Limited - Green Box KREBRBRLNA - FRFESH
Fantastic Mentor Limited AR A A

Golden New Power Limited - EDOMAE 2HABRAGE - TFE

Hong Kong Victoria Harbour Catering Group Limited BEBBBRREABR AR
Inspires' Group Limited - Golden Traditional Noodles AINEHABRAF - £F R
Jointed-Heart Limited - Tam's Shop RO RERAR - Bf=m KL
K F Food Enterprise Limited - Satay King AFIERRERARF - PEE
Langham Place Hotel (HK) Limited BAZBIE (B8 ) BRAR]

Lippo Catering Management Limited MEEURREEGR AT
Megabox Management Services Limited Megabox Management Services Limited
Most Will Limited - Calf Bone King HFEZEERRA - NEFNREB LG
Ngan Lung Catering (Holdings) Limited BERR (SH) BRAF]

Ocean Empire International Limited BEERBRAF]

Super Star Group 5 E & H

Tai Hing Worldwide Development Limited AMIRKERBR AT

Tao Heung Group Limited THEEHFRAF]

The Dairy Farm Company Limited - IKEA FMBRAT - BERRE

The Excelsior Hotel (Hong Kong) Ltd BABRFBEE

Tsing Yi Fu Wah BRELERE

Tsui Wah Holdings Limited RALTRER AR

U A Cinema Circuit Limited R BEEBRAF]

As of 15 December 2014 B = 2014 F 12 A 15 A
Supporting Organisations X #Hl44

B G ~
ARIAKROUIUA  eenrzwone B ERRERERE

Officiating guests, governing council members of HKQAA, as well as the
registered organisations and Scheme Companions
FIERE AREFRKA - —WEMNAER [1THIRTE I KER

v
HONG KONG HOTELS ASSOCIATION %, friends
ARRERR % oreearth
=
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The Hong Kong Housing Authority (HKHA) has included ISO 50001 certification
as one of the listing requirements for its Building (New Work) and Piling Lists of
Contractors starting 1 January 2014, with two years grace period for compliance
of this new requirement. At the same time, it commissioned Ir Prof. Peter K. W.
Mok and Dr Nigel Croft, with the support of the research team of HKQAA, to find
out how best to facilitate the consistent implementation of an ISO 50001-based
energy management system.

Ir Prof. Mok, Dr Croft, HKHA and HKQAA jointly formed the Research Steering
Group and Hong Kong Construction Association was invited to collaborate in
the research.

The nine-month research project included desk-based study of the relevant
literature and past HKQAA audit cases, in-depth interviews with practitioners
and a questionnaire survey. The key findings are summarised below:

e The respondents in general considered it difficult to apply EnPls at the
project and process levels because of the variations and comparability
of projects, the many difficulties encountered in managing data from
overlapping processes, and the high level of subcontractor involvement in
the construction work.

e The most commonly adopted practices for setting EnPls and driving
improvement were focused on plant and equipment with significant energy
consumption, for example cranes, generators, excavators, material hoists,
air compressors and oscillators, as well as energy efficiency practices
adopted in site offices. These practices were generally considered to be
easy to implement in terms of data collection and comparability.

e The areas rated by the survey respondents as having the greatest impact
on energy use were decisions about construction methods and processes,
and operational control. The project and process based EnPls may present
better opportunities for improvement, despite the difficulties involved. Some
of the processes identified as having substantial energy consumption
included piling, excavation,
concreting, and testing and
commissioning.

Energy costs in general account
for only a small proportion of
construction project costs,
which means that any savings
achieved may not outweigh
the investment put in. But with
the efforts of all parties along
the value chain, the successful
implementation of an energy
management system will
definitely foster sustainable
construction practices and bring
innumerable social benefits to
the Hong Kong community as
a whole.
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As the HKQAA CSR Index entered its sixth year in 2014, an advanced version
of CSR Advocate Index, HKQAA CSR Index Plus, was launched in addition to
provide a more comprehensive approach to assess the management of social
responsibility issues. A ceremony was held at the HKQAA 25th Anniversary
Celebration Cocktail Reception to recognise the holders of HKQAA CSR
Advocate Mark and HKQAA CSR Plus Mark.

As compared to last year, the total number of participants of CSR Index has
shown an increase of 35%. The 35 participating organisations cover a whole
range of government department, educational institution, listed and non-listed
sustainability-driven corporations. Among all the participants, 11 of them
(8 from CSR Advocate Index and 8 from CSR Index Plus) newly joined the
schemes. 47% of the CSR Index Plus participants were former participants of
CSR Advocate Index.

In summary, the average score of HKQAA CSR Advocate Index was 4.63 out of
5in 2014 and recorded a 2.2% increase as compared to the initial year 2009.
The average score of HKQAA CSR Index Plus was 71.5 out of 100. The overall
CSR performance have been summarised and published in the HKQAA CSR
Index 2014 Summary Report. With the aim to achieve the benchmarking purpose
of the HKQAA CSR Index Plus scheme and HKQAA Sustainability Rating and
Research (HKQAA SRR) , the performance analysis of the two, involving a total
of 641 companies, are integrated in this report. For the full report and enrolment
details, please visit HKQAA's website: http://www.hkgaa.org.

The concept of CSR and sustainability has been strengthened by the fact that
organisations can no longer operate in detachment from the broader community.
While observing the current trends of development, the followings are the driving
forces of the CSR initiatives:

° Government and exchange owner’s regulations and control
e Competitive labour markets

* Demands for greater disclosure from stakeholders

e Growing pressure from investors and customers

e Supplier relationship management

The positive outcomes of CSR and sustainability programmes include lower
operating costs, enhanced brand image and reputation, increased sales,
reduced risk of regulatory oversight, ability to attract and retain employees,
and product safety and reduced liability, etc. In view of the increased level of
commitment in CSR resulted from the above-mentioned driving forces and
benefits foreseen in long term, we expect to see the joint effort of various
organisations in different sectors towards embracing CSR.
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Average Scores of the 7 CSR core subjects in
2014 for HKQAA CSR Advocate Index
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NurturinglConstructionfIndustryaralent:IContributingltolSociety

55 HER SN g b it 5 A R

Interview with Ir Dr. Derrick Pang, Deputy Chairman of Chun Wo Development Holdings Limited

EHENERRARNEFZ—BIELTED

Chun Wo Development Holdings Limited has been engaged in the construction
business in Hong Kong for over 45 years. The Group has been dedicated to
serving the community, and has been integrating social responsibility into its
daily operations. In response to the challenge of a shortage of manpower, the
Group launched its ‘Elite Program’ in 2003, to provide opportunities for career
development for potential engineering graduates. Senior staff members from
the Group give enormous support and guidance to the ‘elite’ trainees and share
their professional knowledge and experience, so as to nurture management
talent and contribute to the development of society. The Program has been
advocated by Ir Dr. Derrick Pang, Deputy Chairman of Chun Wo Group, and
won the ‘HKMA Award for Excellence in Training and Development’ in 2013.

VISION interviewed Ir Dr. Pang about the idea of the ‘Elite Program’ to find out
more about its positive impact on the Group and on the industry.

Seven-Year Program Strengthens Elites’ Foundation

“In the first three to four years of the Program, ‘elites’ are rotated through
departments or project sites, so they have opportunities to become familiar with
different departmental or site operations and forge a company-wide network,” Ir
Dr. Pang explained. “In the remaining three years, ‘elites’ are arranged to work in
a specific department or project site, according to their capabilities and interests.
They are trained to be well-rounded managerial personnel with broad horizons.”

“Supervisors and | act as mentors to meet with ‘elites’ from time to time. Through
listening to them and sharing our own experiences, we try to help them solve
their problems. The outcome of the Program depends very much on their own
initiative. The key to learning is managing to understand different departmental
or sites operations and developing good relations with colleagues in a short
period of time.”

Cultivating Comprehensive Management Skills

The ‘Elite Program’ has successfully trained project managers and senior
engineers to have foresight and perspective, and some of the participants
from the first year of the Program have joined the middle management of Chun
Wo. “Our ‘elites’ do not just have technical knowledge; they are also able to
understand how each part of their work contributes to the whole project,” Ir
Dr. Pang said. “They can see the full picture and treat every task seriously, so
they are trusted by each staff member, making the coordination work easier.
As they have established a network of colleagues during training, they can
develop their own teams more easily to enhance work efficiency.” Ir Dr. Pang
also noted that ‘elites’ took their professional knowledge, management skills
and work attitude with them if they went to work for another company.

The Program also improves the team spirit among staff, especially mutual
support among ‘elites’. “They have developed a strong sense of ‘kinship’, and
are very committed to helping each other,” Ir Dr. Pang said.

Talking about future prospects, Ir Dr. Pang expressed the hope that the
local tertiary education institutions
would enhance training in construction-
related subjects, so as to attract young
people to the industry. “We will also
strengthen our training in the areas of
planning and implementation, which
are generally youngsters’ weaknesses,”
he said. “We hope to foster future
leaders with a broad vision to support
the healthy development of the industry
and society in the long run.”
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Sustainability Corner

SharinglofiGood|bracticeslofiustainabilitylprojectslinAustralial(cl)

R RS (=)

Ms Caroline Ma

Sustainability project volunteer supported by HKQAA BCS Fund

Sk A

HKQAAR It X ZRES B AHEERTEAXT

“Willing Workers On Organic Farms (WWOOF)” is a worldwide movement linking
volunteers with organic farmers and growers to promote cultural and educational
experiences based on trust and non-monetary exchanges, helping to build a
sustainable global community. (For more information about the organisation,
please see www.wwoof.com.au)

One of the members under this volunteering mechanism is “Carm-OL Farm”,
an organic farm located in Carmel, Perth. On the 21 acre property in the
Kalamundra Hills, there is a large family house, approximately 200 free range
chickens and around 25 Dorper sheep. Pecan nuts and passion fruit are grown
all year round all over the property. Several different kinds of orchard trees are
grown on the farm, such as lemon, orange, peach, cherry, fig and mango, as
well as chili and ginger crops. The fruit from the orchard trees is harvested to
make different kinds of jams, flavoured butters and chutneys.

Scented flower gardens, like rose gardens and lavender gardens, have been
planted all around the family house. The scented flower gardens are actually
for attracting honey bees, which help pollinate the pecan trees and passion
fruit vines. Honey bees play an essential role in agriculture, not only producing
honey and beeswax but also pollinating a large number of food crops. A small
apiary is set up on the farm every spring. Having an apiary can reduce costs
and manpower, and produce honey and beeswax, which can be sold from
runs, gardening

the farm.

weekend farmers’ markets. Volunteers get to share in the
experience of running a sustainable organic farm and local
product platformin Perth. To give one example of sustainability,
manure from the chickens becomes the organic fertilizer for
crops.

The work of volunteers
in “Carm-OL Farm”
includes helping with
the maintenance of
the pecan trees and
passion fruit vines,
harvesting, pruning
the crops and
flowers, packing for
market, collecting
eggs, boxing eggs,
feeding chickens,
cleaning out chicken

Many farmers’ markets are encouraged by the Federal
Government in Perth, and people can access local products
easily from their homes. Farmers’ markets can help promote
the organic food lifestyle, easing the economic pressure on
farmers, who sell the farm produce, but also developing good
relationships and a sense of community.

[tRBENRZINS AR
(WWOOF) | 2 —MNEx R X
IS5ENRENNK R
ERBETAL Y THNIM RSN BNKEHTE
MR LENEERETNESEISIHENT -
PRI B N [B) B A2 5B FO ST AL+ M 3 1 BR A B AT 435 42
Ko (BxUMEFREA XK wvw.wwoof.com.
au)

[Carm-OL Farm] & — Bz T IHHT KR 89 & HL K
ETRXANNIRSNEHEF—R - X2—1M G
21 % E - FELH200 LA EHBM25 ILAFENK
Ee KWEMNMEER2FHRBENERE - MiTE
B A PR kA THREN - TR - B
MEZEN2TEHNKE - TRANRISFHIEXRE -
MR R E o

B 7RI RSN - BRI IRA L T — DX — Dy
- HREENEXRERSE - XEFTFESINE
ERS TRENER  ENRTESFERRILD
Bipp e REMEE  FAEROKLUENE  BF
R REMKREDEREED  EHHTDEEENA
@ o

NTHEREPOTEREFERN - WEIFME T RE
Y- FBEWEFERM - RIGR BT - BEE
o K B BRI AR E 5 hREHE
MREBLBENAIHEEERRN  flan - BEBG
& FRHE Y AT W AR EM R BIIER  ZL %
BRI DM EOADFRA - XA Re &S5
T o

B RN SWBFANKHTINRET DX
o QN EREGEE SRR A LR M
M H#E 20 A L
EE ORIRE
K HEZEE
ho IRE B
[F) ™ 48 8] 2 32
BRE o

23



EL£ASIoG Council Members

NewJCouncil|[MemberLims]BelindalWong
#8852 )RR G G E 1 2 2o

Ms Belinda Wong joined the Trade and Industry Department of the HKSAR
Government in August 2014. Ms Wong’s duties, as Assistant Director-General
of Trade and Industry (Industries Support), cover support services and funding
schemes for small and medium enterprises (SMEs), regional cooperation on
SME matters, brand promotion and development, liaison and support services
to Hong Kong industries, etc.

Before joining the Trade and Industry Department, Ms Wong had served in
different bureaux and departments, including the Commerce and Economic
Development Bureau, the Financial Services and the Treasury Bureau, the
Transport and Housing Bureau, the former Environment, Transport and Works
Bureau, and the Home Affairs Department.

(1F s Welcome on Board
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Hong Kong Quality Assurance Agency (HKQAA)
has been helping industrial and commercial bodies
to develop effective management systems to
achieve organisational and business goals since

1989.

From August to October 2014, we have been
pleased to welcome 43 organisations to our
community. Among them, they have obtained 52
certificates of ISO 9001, ISO 13485, ISO 14001,
OHSAS 18001, ISO 50001, ISO 55001, 5S, HKQAA
HACCP, QSPSC, SA8000, SQM-ES, WSMS-COMM
and WSMS-FINE. We believe the new members will
contribute to the overall success of the brand that

adds values to stakeholders.
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Training Schedule BeRl|EdE

Mainland China & A it Feb to May 2015 2015F 2 AZE 5 B

Course Title Duration (Day) Fee (per head) RMB Course Code & Date IRE2RSR A
REEWR REKE (X) W&(EA)AER Feb =A Mar =R Apr @A May 58
Quality RE

VM1P/SH-02A  VM1P/SH-03A VM1P/SH-05A
ISO 9001:2008 Quality Management Systems - Understanding & Application SH 02 SH 09 SH 18
1ISO 9001:2008 ﬁ§§ﬁ1¢f§*ﬁﬁg5ﬂﬁﬁ @ i RIS G0 VM1P/GZ-03A  VM1P/GZ-04A

GZ 25 GZ 08

VM3P/SH-02A  VM3P/SH-03A VMB3P/SH-05A
ISO 9001:2008 Quality Management %ystems - Internal QMS Auditor Training @ o RMB 1.200 SH 03-04 SH 10-11 SH 19-20
ISO 9001:2008 REEEA K —NEHREEERRFTZAFII ! VM3P/GZ-03A  VM3P/GZ-04A

GZ 26-27 GZ 09-10
Total Quality Management EO04P/GZ-05A
FEREEE (TQM) P RIS 14500 GZ 30-31 GZ 19-20
Environment 35§
1SO 14001:2004 Envi tal M e EMS2P/SH-02A EMS2P/SH-03A EMS2P/SH-05A
: nvironmental Management Systems —
Understanding & Application @ 1 RMB 600 — ESI\:I-IS2PS‘(22—03 A EMS2P/GZ-04A @11
ISO 14001:2004 MEEERIKR R — RSN A GZ 11 GZ 15
86 AT 60 B oM e EMS3P/SH-02A EMS3P/SH-03A EMS3P/SH-05A
: nvironmental Management Systems — " y v

Internal EMS Auditor Training @ 2 RMB 1,200 & 10-11 ESI\:I-ISSP(;SG;—GOSA EMSSP/GZ-04A R

ISO 14001:2004 IMFERIR R — AENFE R R TR AL
Occupational Health and Safety Rl f@ RHIR 2

. OHS8P/SH-02A OHS8P/SH-04A  OHS8P/SH-05A
OHSAS 18001:2007 Occupational Health and Safely Management Systems —

! oo SH 12 SH 08 SH 25
Understanding & Application : 1 RMB 600
OHSAS1800%:ZOO%DHML@%@;?%%IEW%*E%@SEFH OHS8P/GZ-03A  OHSBP/GZ-04A  OHSBP/GZ-05A

GZ 12-13 GZ 16-17

Gz 12 GZ 15 GZ 06
OHSAS 18001:2007 Occupational Health and Safely Management Systems — OHS9P/SH-04A  OHS9P/SH-05A
Internal OHS Auditor Training @ 5 RMB 1.200 SH 09-10 SH 26-27
OHSAS 18001:2007 BR .l {E Frlse 2 B3R (A 5 — ’ OHS9P/GZ-04A OHS9P/GZ-05A
MERER L RN 2 E IR R R A GZ 16-17 GZ 07-08
Integrated Management Systems 7 & B2 % 71k
Integrated Management Systems (ISO 9001 /1SO 14001 / OHSAS 18001) - Internal IMS4P/GZ-03A IMS4P/GZ-05A
Auditor Training o @ 4 RMB 3,500
LABIR R IMS (1S09001/1S014001/0HSAS18001) P& R G2 23-26 G2 26-29
Indentification of EHS Factors and Risk Assessment @ 5 RMB 1.800 EHO1P/SH-03A EHO1P/GZ-04A
EHS B IR A S KBS 1T ’ SH 23-24 GZ 14-15
Wine Sector B fif%
Understanding and Application on Implementation of Excellent Wine Storage QMO3P/GZ-02A QMO3P/GZ-04A
Management Systems @ 1 RMB 1,200 Gz 26 Gz 2
WEERREER R Y
SA01P/SH-02A SAO1P/SH-04A  SA01P/SH-05A
SAB8000:2008 Social Accountability Management Systems - Internal Auditor Training @ 5 AMB 1800 oH 1213 SH 13-14 SH 28-29
SA8000:2008 #t £ FHEE IR FR — AP EAZ A I ’ SA01P/GZ-03A  SA01P/GZ-04A
GZ 12-13 GZ 23-24

BS02P/SH-05A
BSCI (Business Social Compliance Initiative) Understanding Training SH 22
BSCH{& A A M 5P 4k O 3 2 O R I P FAHUBTED BS02P/GZ-03A BS02P/GZ-05A

GZ 17 GZ 15

Telecommunications and Information Service Bif ¥13% iR BR &
TLO3P/SH-05A

Understanding the Essence of TL 9000 Requirements Handbook R5.5 @ 1 RMB 1.300 SH 21

TL 9000 R5.5 MEEB IR ERKFMBIRIEE ’ TLO3P/GZ-03A TLO3P/GZ-05A
GZ 13 GZ 13

Understanding the Essence of TL 9000 Measurements Handbook R5.0 @ 1 RMB 1.300 TLO5P/GZ-03A

TL 9000 R5.0 RE BB RN EF MEREE ’ Gz 12

TL 9000 R5.5/R5.0 Quality Managerment Systems - Internal Auditor Training @ 3 RMB 3.800 TLO4P/GZ-03A  TLO4P/SH-04A  TLO4P/GZ-05A

TL 9000 R5.5/R5.0 [T & & ¥ i % — M # 4% A 551 ’ GZ 11-13 SH 20-22 Gz 27-29

TL 9000 R5.0/R5.0 Quality Managerment Systems - Auditing TLO2P/GZ-03A TLO2P/GZ-05A

TL 5000 RS.0/R5.0 7 8 12 o5 2 8 1% (RFE (QUEST 10323 Hl 1872) P s RIS EHELD GZ 18-20 GZ 2022

EHS Z % JIiR{E

Handling Dangerous Chemicals EHO4P/GZ-03A EHO4P/SH-04A  EHO04P/GZ-05A

mRiEEE P IRIVIE) 1,200 Gz 23 SH 15 6z 22
Effective Safety Inspection EHO5P/GZ-02A EHO5P/GZ-04A  EHO5P/SH-05A
BHRRRE P RMB 1,200 g7 14 Gz 28 SH 14

3
g

Management Tools and Skills & T B #l#% &E

The 5 Core Tools-APQP/PPAP/MSA/FMEA/SPC 5 RMB 4.800 MS01P/GZ-03A

A AZOT A (APQP/PPAP/MSA/FMEA/SPC) ’ GZ 23-27

The 8D Problem Solving Process and 7 QC Tools > RMB 1.800 EOCQ7P/GZ-03A EO07P/GZ-05A
R B 7775 8D+QC EARF A ’ GZ 03-04 GZ 12-13
Establishing Safety Culture in Your Enterprise GMO01P/GZ-03A

Pl ZE XIS 2 RMB 3,500 GZ 30-31

Raising Quality Awareness in Middle to Top Management Level ES14P/GZ-03A ES14P/GZ-04A

CECECECRC RGN

PR (FRE) B A AR E B AMIB 8000 Gz 1213 Gz 2324

Effective Communication Management 1 RMB 980 GMO3P/GZ-02A  GMO3P/SH-03A GMO3P/GZ-05A
SRBEERE GZ 06 SH 17 GZ 21
Achieving Excellence in Service Quality Management ES06P/GZ-02A ES06P/GZ-04A

SIS ERRE R 2 AMB 2000 Gz 11-12 GZ 15-16

BenchMark Management Tool - Quantifying Your Management Level > RMB 3.000 ES13P/GZ-03A ES13P/GZ-05A
BenchMark &3 T A —#E M =4 8 & KB IRKT ’ GZ 17-18 GZ 19-20
Comprehensive Quality Promotion Of Management > RMB 2.000 MT37P/GZ-03A MT37P/GZ-04A MT37P/SH-05A

BETHRE TR GZ 18-19 Gz 22-23 SH 19-20

For registration and enquiry | Hong Kong Office HF#& TR  Tel 17 : (852) 2202 9111 » Email 1B : training@hkgaa.org
REREN HKQAA Certification (Shanghai) Ltd. #5:3IAERRSS (£#8) HRAT)  Tel 217 : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #RA4tAERRSS (Li5) BRAT /- MS 25 « Tel 15 : (86 20) 8383 3777
For training course details and online registration, please visit HKQAA website #iREFFEIRF LR Z  ENREFESRRIEBAT http://www.hkqaa.org
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==Y El Training Schedule

Hong Kong &i#&

Feb to May 2015 201542 A& 5 H

Course Title Duration (Day) Fee (per head) HKD Course Code & Date #2455 K A
REERH RERE(X) BE(EA)ES Feb —R Mar =R Apr @A May 5A
p y
Quality and Integrated Management Systems [GE iz & &8
ISO 9001:2008 Quality Management Systems - Introduction 9:00am-12:00 noon HKD 200 QMS1C/HK-03A QMS1C/HK-05A
ISO 9001:2008 EEEMFE — Al'] Half-day 18 04
ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 HKD 1.600 VM1C/HK-03A  VM1C/HK-04A  VM1C/HK-05A
ISO 9001:2008 A& BRI R — IR 5/ A ’ 02 13 06
ISO 9001:2008 Quality Management Systems - Internal QVIS Auditor Training @ 2 HKD 3,300 VM3C/HK-03A  VM3C/HK-04A  VM3C/HK-05A
ISO 9001:2008 FTE BRI R — AR & AIF I ’ 19-20 21-22 20-21
ISO 9001:2008 Quality Management Systems Documentation @ 1 HKD 1,600/ QMS4C/HK-03A
ISO 9001:2008 [5i 8 & F R & 3 {4 HKD 1,500 30
ISO 9001:2008 Quality Management Systems - Advanced Internal Auditing Techniques 2 HKD 3,500/ QMS5C/HK-04A
ISO 9001:2008 REEBIRFR — NI EZETT HKD 3,300* 16-17
ISO 9001:2015 Interpretation - A Workshop based on DIS (IRCA Registration © 1 HKD 1.900 S181C/HK-02A  S181C/HK-03A  S181C/HK-04A
No.C17779) ’ 09 03 30
CN)gali;\%/;\{lseég?gement Systems Auditor/Lead Auditor Training Course (IRCA Registration 5 HKD 11,500/ QMS/IRCA/03
REEBHR — HEFHRMEBEUIRE (IRCA S #A17399) B HKD 11,000 09-13
Integrated Management Systems Set Up & Audit Approach © > HKD 8,500/ IMS2C/HK-02A
FARERAR — BUS®ERIA HKD 3,300* 09-10
Environmental Conservation #iZ {2 8
I1SO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 HKD 1,650/ EMS2C/HK-03A EMS2C/HK-05A
ISO 14001:2004 MR ERBIEFR — BESNA HKD 1,550* 23 11
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Trainin%@ P HKD 3,300/  EMS3C/HK-02A EMS3C/HK-04A
ISO 14001:2004 MMREERIRFR — WNARERRRTZAFI HKD 3,200* 26-27 16-17
ISO 14001:2015 Interpretation - A Workshop based on DIS) @ 1 HKD 1.900 S182C/HK-02A S182C/HK-05A
(IRCA Registration No.C17778) ! 27 15
ISO 50001:2011 Energy Management Systems - Internal Auditor Training @ 2 HKD 3,500/ EMO8C/HK-03A
ISO 50001:2011 BEIRE RN E — AEHZ A HKD 8,300 30-31
ISO 50001:2011 Energy Management Systems Auditor/ITead Auditor Training Course 5 HKD 11,500/  EM10E/HK-02A
ISO 50001:2011 REREIRRLE — EEFZAUERBIFUNRTE HKD 11,000 02-06
ISO 50001:2011 Energy Management Systems Auditor/Lead Agditor Conversion Training 3 HKD 7,200/  EM11E/HK-02A
ISO 50001:2011 EIRER RS — FEFZAFIEEPIF IR HKD 6,600* 03-05
Occupational Health and Safety Management ERiL @ EiIR 2
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 1.650/ OHS8C/HK-04A OHS8C/HK-05A
Understanding & Application © 1 HKD 1’ 550°
OHSAS 18001:2007 B\l 2 BEMZ 2 E IR R — MR SR : 10 06
OHSAS 18001:2007 Occupational Health and Safety Management Systems - Internal HKD 3,300/ OHS9C/HK-03A
OHS Auditor Training @ 2 HKD 3.200*
OHSAS 18001:2007 BR L 2B Z 2 BRI R — A E & RIS ' 26:27
OHSAS 18001 Occupational Health and Safety Management Systems Auditor / Lead OHS/IRCA/04
Auditor Training Course (IRCA Registration No. A17436) . @ 5 HKD 11,500/
OHSAS 18001:2007 BRI ZFRMZ 2 ERIR R — EEFZAIEPFUIRE HKD 11,000* 20-24
(IRCA JEMS #A17436)
Implementing HACCP for Food Businesses Programme @ > HKD 3,500/ HA10C/HK-04A
KRERYREERITHIRE HKD 3,200 14-15
ISO 22000:2005 Food Safety Management Systems - Understanding and Applicatior@ 1 HKD 1,650/ HA5C/HK-05A
ISO 22000:2005 R L 2= EIRI R — EAF SR A HKD 1,550* 26
ISO 22000:2005 Food Safety Management Systems Implementation Course @ 5 HKD 3,700/ HA9C/HK-04A
ISO 22000:2005 EHER MR 2 BRI KIRIE HKD 3,500* 28-29
FSSC 22000 Auditor/Lead Auditor Course (IRCA Reg.#17512) @ 5 HKD 11,500/ IRCA/FSMS/03
FSSC 22000 EE=# R IEPLEIIRIE (IRCA MRS A17512) HKD 11,000* 16-20
Foundation of HKQAA Wine Storage Management Systems Specifications 2:00pm-6:00pm HKD 900/ QMO04C/HK-03A QMO04C/HK-05A
BYMARFEIRE — Bt Half-day HKD 820* 18 04
Personal Enrichment & Certification 4 A R ##1% ML % 1§
Training Workshop on Performance Management through KPI Setting @ 1 HKD 1,080/  PC21C/HK-02A
Rl RIS E BRI TES HKD 980* 06
Workshop on Developing Supervisory Skills & Leadership Charisma @ 1 HKD 1,080/  PC22C/HK-02A
BHESERIFTES HKD 980" 03
Workshop on Strategic Compensation System Design @ 1 HKD 1,080/ PC23C/HK-04A
RES M F R IHE VI TR HKD 980* 18
. . N HKD 1,080/ PC24C/HK-03A
Workshop on Business Process & Operation Optimization @ 1 HKD 980 10
Training Workshop on Effective Project Management @ 1 HKD 1,080/  PC25C/HK-02A PC25C/HK-04A
BRORE EREN TR HKD 980" 28 28
Workshop on Effective Performance Appraisal @ 1 HKD 1,080/ PC26C/HK-03A
MG ER T HKD 980*
Breakthrough in Mind and Self Awareness - Level 1 - The Law of Change PC14C/HK-03A
(ISNS Certified Coaching Essential) © 2 HKD 2,180
EENERDEN — BERHEN 06-07
Hogan Assessment Certification Workshop 2015 @ 2 HKD 18,500 PCO(;%/_I::S-OSA
Leadership Workshop for Senior Executives — Advanced Leadership Development © 1 HKD 2,300/ PC31C/HK-04A
with Action Learning HKD 1,800*
Exceeding Job Satisfaction — Creating a Positive Workplace that Energizes and @ 1 HKD 2,300/ PC31C/HK-04A
Engages People HKD 1,800* 30
Strength-based Strategic Planning — Moving Your Business Forward in Positive HKD 1,080/ PC25C/HK-12A PC25C/HK-02A
©
Momentum HKD 980*
. HKD 3,900/ PC35C/HK-05A
ServSafe® Food Safety Training Program @ 2 HKD 3.500"
Neuroleadership Workshop 0 HKD 2,300 POSECIIK-03A
. . , HKD 1,100/ PC17E/HK-03A
Women In Leadership - Leadership Breakthrough's For Women @ 1 HKD 980 21
. ) . HKD 1,100/  PC15C/HK-02A
TRIZ Introduction Workshop — Innovative Ideas Generation Method @ 1 HKD 980" 26
Beyond Compliance to Excellence - Creating Positive Changes with Appreciative O 1 HKD 4,000/  PC36C/HK-02A PC36C/HK-05A
Internal Auditing HKD 3,600* 04-05 07-08
. - . . HKD 1,080/ PC37C/HK-04A
Workshop on Effective Communication & Influencing Skills @ 1 HKD 980
- " - HKD 540/ PC38C/HK-04A
Training Workshop on Writing Job Descriptions @ 1 HKD 490* 15

# NTTS approved course with 50% course fee reimbursement 3 NTTSIARTIEFE » 7] = 50% Y 2 @1 1%




Training Schedule _

Hong Kong &#& Feb to May 2015 201542 A& 5 H

Course Title Duration (Day) Fee (per head) HKD Course Code & Date iRE24RS R B

REER RERE(X) BR(GAET Feb —A Mar =B Apr @A May A
Management Tools, Skill for Inprovement = T B 15

SEBAN—SEAR - HCEFOHEE - EESEHE e Hipgso  S190CHICOA

Workshop on “Lean Supply Chain Application" @ 1 HKD 1,900 MT6501/2 LS

Business Continuity Management, Risk and Crises Management EiEi5 SRR « MR EHEE
ISO 22301 Business Continuity Management Systems - Understanding & Application

RMO1C/HK-02A
IS0 22301 B REERAR — 2R 558 L FARDTETS 09
1ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & RMO4C/HK-03A
Application © 1 HKD 1,600
1SO 31000:2009 R\ & 32 R E K453 — FEARS 1A 27
Strategic Crises Management Worshop @ 1 HKD 4,000/ RM06C/HK-02A
RIEERTED HKD 83,600 24

Customer Service: From Good To Great BiZ RS : Btk

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - MT56C/HK-03A
Internal Auditor Training @ 1 HKD 3,200/

ISO 10002:2014 EFHEE — R IFAEREE| — KRS HKD 3,000 09-10
Corporate Social Responsibility i1t £ &
Corporate Sustainability Training Workshop: Report Writing @ P HKD 4,800/ SRO5E/HK-05A
AL ER TR — IREREIRE HKD 4,500* 18-19
An in-depth Understanding of ISO 26000 - What Does Social Responsibility Mean to P HKD 3,500/ SRO3C/HK-03A
Your Organization? HKD 3,200* 03-04
Telecommunicati i i

munications, Information Security an ana
ISO 27001:2013 Information Security Management Systems - Understanding & HKD 1,600/ ISE3C/HK-02A ISE3C/HK-05A
Application @ 1 ’

1SO 27001:2013 (2 B X2 EE R — BIFS IFI4D 2T 03 29
HKQAA Sustainable Building Index ##5 [ 5E % Big 2 (HKQAA SBI

HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification @ 1 HKD 1.550 SBI1C/HK-03A
EFARFLERRER — BRSRIE ! 13

Remarks | * Please refer the early bird payment deadine to our website 15 T4 BM RS F 1k 5 k% 2 (¥ E
& The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRIZ N Ak 2B Hkz) - BINFEESBEARMI

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
AR REREZINERS O H T LSS A B EUIRIE

Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Macau
PR A R 1B SEERS 1P e G2 i SH 15 MO S

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://training.hkgaa.org Email : training@hkgaa.org

Last Updated Date : 8 January 2015

Beyond Compliance to Excellence -

HONGTKONG TQUALITY/ASSURANCE VAGENCY!
1

Creating Positive Changes with Appreciative Internal Auditing 222885

How can we make internal auditing an energizing process to engage people and create positive changes in

organizations?

Appreciative Auditing aims at turning the auditing process from deficit-based to strengths-based. It facilitates people to

leverage “what is right” and explore opportunities for enhancement. In this highly participatory workshop, participants will

go through an engagement process of Appreciative Inquiry (Al) and experience how Al can be integrated into an internal

auditing process.

Target Participants

Appreciative Inquiry: process of Quality managers & internal auditors

building teamwork, trust and

collaboration; generating a spirit of Workshop Facilitator hong kong center for

creativity and innovation; and leading Ms. TSUI Pui Yin Dorothy, CPLP ® positivechange

a positive change in organizations + Principal Consultant & Founder, Hong Kong Center for
Positive Change

* Principal & Distinguished Faculty, Corporation for Positive

Change
Date: 7-8 May 2015
Time: 09:30 - 17:30
Language: Cantonese, with English learning materials
Fee: HK$4,000

Enquiry & Registration IR 2R & if]
Mr Anson Wong | Email: Anson.Wong@hkqaa.org

Tel: 2202 9395 | Fax: 2202 9198




HKQAA Seminar
FEaRBRFRILIEHTS

EEmARIERESTERA

* Overview of HKQAA CSR Advocate Index and CSR Index Plus assessment
methodology and process
BN [HERELESEER] R [H2REHNER] THENSER

¢ Result Announcement of HKQAA CSR Index 2014
20145 [BEEmRARILEBELSTEER] ERRE

Date A1A 31/3/2015 (Tue)
Time B3 ) 3:00 pm - 5:00 pm

Venue M 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong
FEILAELE191SELERFEPR L1982

Language i§& Cantonese " Ri&

Enrolment & Enquiries REZ R ZEif]

Contact Person Bt4% A Mr Kent Wong F 44
Tel 21 (852) 2202 9360 (Di

Dot

i I

Hong Kong &# Shanghai Lif§ Guangzhou I“H
T (852) 2202 9111 T (86 21) 6876 9911 T (86 20) 8383 3777
B (852) 2202 9222 EL: (86 21) 6876 9922 &.: (86 20) 8382 3066

: hkqaa@hkgaa.org : info.sh@hkgaa.org = info.gz@hkgaa.org





