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Incorporate Ecodesign into Environmental Management System
A product can have a significant impact on the environment and ecosystem at each stage of its life cycle - from the
selection of raw materials and product design, through production, packaging and transportation, to consumption
and final disposal. The core idea of ecodesign is not just about waste recycling, but also to consider, when formulating
the initial product concept, how to minimise the potential impact of a product on ecosystem throughout its lifecycle.
To keep pace with this trend, ISO has released the ISO 14006:2011 Environmental management systems —
Guidelines for incorporating ecodesign. This standard provides a systematic framework an organisation can use to
manage ecodesign as part of its environmental management system. The new version of ISO 14001, scheduled
for publication in 2015, will incorporate further provisions regarding the environmental aspects of product design
and development. Therefore, organisations will need to include more evidence of ecodesign management within an
environmental management system. ISO 14006 will certainly be an important guide for enhancing the management
of ecodesign.

With the aim of assisting local organisations to cope with global business trends and increase competitiveness,
HKQAA is committed to introducing advanced international management systems, and sharing the latest knowledge
and management technology in our city. This year, we will take the lead to provide ISO 14006 related assessment
services and motivate local organisations to incorporate ecodesign into their environmental management systems.

In this issue of VISION we are pleased to feature an interview with Professor Martin Charter, the Chairman of ISO
14006 Ecodesign Management Standard. He gives an overview of this international guidance and the latest trends
in ecodesign. Mr Lee Yuen Fat, Chairman of Hong Kong Federation of Innovative Technologies and Manufacturing
Industries, and Mr Raymond Shan, Principal Consultant, MTD, Hong Kong Productivity Council, also share with
readers the development and practical application of ecodesign in local industries.

We believe our professional services and knowledge-sharing practices will encourage local organisations adopting
ecodesign management to improve their environmental performance. In doing so, they will be well-prepared to tackle
sustainability challenges and opportunities in future.
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Director, The Centre for Sustainable Design ® at
On 8 July 2011, the International Organization
for Standardization (ISO) published the ISO

o
‘OO
14006:2011 Environmental Management
Al Systems — Guidelines for Incorporating Ecodesign. The standard
{é provides guidance on how to incorporate environmental aspects
into product design and development (ecodesign) processes

within the framework of environment management systems (e.g. ISO
14001:2004) and quality management systems (e.g. ISO 9001:2008).

Ecodesign is a process focused on the integration of environmental
considerations into product development and design. The goal is to improve the
environmental performance of a product throughout each stage of its lifecycle.
Many leading companies have now established programmes on ecodesign.
For example, Philips has established an approach aimed at developing and
launching greener products (Green Flagships) which incorporates a strategy
focused on six focal areas of ecodesign.

International trends and requirements about ecodesign

There are an increasing range of product-related environmental drivers that
companies are being forced to tackle and manage. This includes: a growing
volume of product-related environmental legislation worldwide; increased
focus on green (public) procurement; rising expectations from consumers over
the environmental performance of products and the firms that produce them;
growing media scrutiny and advent of ‘24/7’ news reporting on ‘green’ product
issues; growing interest by retailers in environmental and social performance of
suppliers; and increased costs associated with raw material costs and waste.

Over the last ten to twenty years there has been a growing policy focus in
Europe and, in particular, in Japan on reducing the environmental impact of
products through their lifecycles. In the late nineties, the European Commission
(EC) developed the holistic concept of Integrated Product Policy (IPP) aimed
at reducing environmental impacts of products and opening up market
opportunities for greener products.

Recently the EC has started to focus more on the upfront design of products.

In 2005, a Directive was passed establishing a framework for the

setting of ecodesign requirements for energy-using products

(EuPs), and later energy-related products (ErPs) as well,

primarily focusing on reducing energy consumption in the

use phase of products. At the same time, there are

now emerging European discussions about how

to incorporate materials efficiency and ‘circular
economy’ considerations into policy.
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In the international standards area, a few product-

Professor Martin Charter
University for the Creative Arts

Chairman of ISO 14006 Eco-design Management Standard

BMEZSR K FEATHERITPLOES
1SO 14006 £ iR it ERITHEEE

ErrfrEALAL FT2011F7 A8H » X T(ISO
14006:2011 F R EBAF — £FRITER) Rt E
MEE B ZE (A01SO 14001:2004) R & Bk %
(Zn1SO 9001:2008) WIEZE T + ¥R T =AM
RITA T & (BDAEZSIRIT) B33 -

ASBITMNEN  ERESFREETABRPE I
EBRINERI - U - T EBERITY TAESK
YA 2 - 20 K FIE 8 Green Flagships iT4 @ @2
BEENREANMNESRITES - U AMELERREY

= O
Soom °

&% iR E RREE 5 R AL

PS5 mITRAENHTRZRMBSERES - 8
& - ERR R P AR R AV EMROE BB IE AN - X &
(AR RWHBAaEN  HEENTRMEFEH
IMRARILH R BB - MRS 0 R BN 2 KRR
SEX [ZErml HE - TERFERBEOTHNR
EHFEME 2 EWRI - RAEMR BRI
REF -

ESENTEZ T4 MMNMBAREI THZHK
R REFmELwBRPNMROERW - Eh+F
KRR BMNERERRTIBEFmBRIOBS - 5
FERR = e X MR 200 T B T MR mg o

F - BUNE R 2B I 6 50E 7~ AR B - 2005
FoRREAFREDRITESHEDL  EERS T RE
R EBRHEERIER  ZESERY RERRER™
fn © [RE - BONIRIE TS e anfal 9t &0 (8 A A as A [ & 34
Z5 MER  BARBERZF -

ETERMEFE EXETF
BEJLE S RIBEXBIMRER
o BEESHSEREAS
W EHF o AT MisM
REEZ—EBEDS

RITRAEBERRN

185l - ALERIT

ISO 14006:2011 #J

BT ©




related environmental standards

were published over the last decade

but they were either too general or too specific.

Moreover, it was increasingly recognised that there was a

growing need for guidance on how to incorporate ecodesign

into management systems. As a result, it was agreed to progress
ISO 14006:2011.

The relationship between ISO 14006:2011 and the future ISO
14001:2015

ISO 14006:2011 is a guidance document in the family of the ISO 14000
environmental management systems standards. ISO 14006:2011 does not
give details on how to carry out ecodesign at the design level. It adds specific
guidance to the relevant clauses of ISO 14001:2004, on how to address the
environmental impacts of an organisation’s products and/or services within the
context of the environmental management system.

The focus of ISO 14001:2004 has been primarily on managing manufacturing
systems and sites from an environmental perspective. The scope of ISO
14001:2015 will incorporate more emphasis on environmental aspects of
product design and development (ecodesign). Therefore, companies will
need to include more evidence of the management of ecodesign within an
environmental management system. The guidance provided in ISO 14006:2011
will be useful for companies that want to upgrade their management of
ecodesign. Companies may then choose to refer to adherence to the guidance
in ISO 14006:2011 in relation to the ISO 14001:2004 or ISO 14001:2015
certification process.

Adoption of ISO 14006 as a European Union standard

National standards bodies can use ISO 14006:2011 to design national
standards, for example, to enable the auditing of systems to manage
environmental aspects within product design and development (ecodesign)
within environmental management systems.

Nevertheless, the ISO 14006:2011 standard was approved by European
Committee for Standardization (CEN) on 8 July 2011 as European Standard EN
ISO 14006:2011. According to regulations, the national standards organisations
of the following countries are bound to implement this European Standard:
Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal,
Romania, Slovakia, Slovenia, Spain, Sweden, Switzerland and the United
Kingdom.

Looking forward to the future development of

ecodesign

It is likely that there will be growing pressures to reduce product-
related environmental impacts arising from increasing volume of
legislation, growing customer expectations and rising costs. Companies will
need to develop their own approaches to manage ecodesign issues within their
environmental and/or general management systems and within product design/
design engineering systems and processes. The
increased coverage of product related issues within
ISO 14001: 2015 will mean that companies will need
to increase their awareness and understanding

of ecodesign and there is likely to be need to
develop clear guidance for designers on ‘how
to do’ ecodesign at the operational design
level. All this will mean that there will
an increased need for education and
training related to ecodesign within
companies and aimed at the needs of
both managers and designers.
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Mr Lee Yuen Fat

Chairman of Hong Kong Federation of Innovative Technologies and Manufacturing Industries

FEREE

FRUMHURRAELHKSESER

VISION (V): How is ecodesign developing in Hong Kong industries?

Lee Yuen Fat (L): Ecodesign is no longer a new thing and is very common in
today’s international market. It is now an essential element in product design
rather than just a selling point. As more and more popular brands are asking
suppliers to take environmental requirements into account, local SMEs need
to pay more attention to this topic in order to maintain their competitiveness.

There are advantages for local SMEs to implement ecodesign since many
of them have passed the ISO 9001 quality management and ISO 14001
environmental management systems certifications. They already have most
of the required hardware, but they may not know how to apply the ecodesign
concept throughout the whole life cycle of the product. The ISO 14006 Guidelines
for incorporating ecodesign provide a way for SMEs to understand ecodesign
and implement it in their product development, hence gaining a market edge.

V: What is the trend and demand for ecodesign like in the
international market?

L: There are two main systems for directing the management of ecodesign,
namely, mandatory regulations and directives, and voluntary international
standards. Mandatory regulations and directives are environmental requirements
enforced by governments or regional organisations taking into consideration
things like national conditions. Examples include the European Union (EU)’s
lead-free directive and Germany’s Ordinance on the Avoidance and Recovery
of Packaging Waste. Voluntary standards are compiled by international
organisations to provide guidelines for developing environmentally-conscious
products and related assessment methods, such as the ISO 14006 Guidelines
for incorporating ecodesign. The ‘ecolabels’ commonly seen on products
indicating their environmental performance are part of these voluntary and
non-mandatory standards or directives.

Currently, the most significant mandatory international regulations include those
derived from the EU’s Integrate Product Policy (IPP), such as the Waste Electrical
and Electronic Equipment (WEEE) Directive 2002/96/EC, the Restriction of
Hazardous Substances (RoHS) Directive 2002/95/EC and the Energy-related
Products (ErP) Directive 2009/125/EC. The last directive establishes a framework
for setting mandatory ecological requirements for energy-using and energy-
related products sold in all Member States, including passing the CE-marking
conformity assessment. It also requires manufacturers to integrate ecodesign
into products throughout their life cycle.

Therefore, itis imperative that local enterprises that wish to tap into the overseas
market incorporate ecodesign into their business to meet these international
requirements.

V: What are the benefits of third-party assessment for organisations
adopting ecodesign?

L: Third-party assessment of conformity for ecodesign has become a market
trend since it gives recognition to a product, hence enhancing its competitiveness
and sales performance. Ever since the emergence of the above-mentioned
international regulations and directives, manufacturers have faced increasing
pressure to produce environmentally-conscious products in order to enter the
markets of EU Member States. After all the functional, safety and reliability
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tests, the products also have to be assessed for their environmental impact,
establish recycling systems and undergo manufacturer registration before they
can be sold in these states.

Therefore, enterprises should keep track of the latest requirements imposed
by the EU relating to the assessment of ecodesign, so that they won't lose the
opportunity if someday their products are able to enter the EU market.

V: How do ISO 14006 and ecodesign help enhance the
competitiveness of enterprises?

L: The advantages of implementing ISO 14006 and ecodesign include:
economic benefits like increased competitiveness, reduced costs, enhanced
financing and investment returns; boosting of creativity and productivity, hence
a renewed operation model; reduced environmental impact and improved
product knowledge (thus diminished liability); improvements in organisation
image and staff initiative.

From the environmental perspective, ISO 14006 allows enterprises to minimise
the negative impacts of their products and services throughout their life cycles.
It also helps them create more new environmentally conscious products and
services, benefitting the ecosystem as a whole.
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Mr Raymond Shan

Principal Consultant, MTD, Hong Kong Productivity Council
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VISION (V): Could you introduce the Life Cycle Assessment Model?

Raymond Shan (R): In order to conform to the Ecological Design Directive (DrP
Directive), as well as to understand and minimise the impact on the environment
caused by their products, many companies conduct Life Cycle Assessments
on them. Investigations are conducted in all the stages of a product’s life, from
‘cradle to grave’; that is, from raw materials to parts and product manufacture,
and targeting energy consumption, materials and pollutants generated.

Life Cycle Assessment (LCA) is a system analysis method for examining the
inputs, releases and potential environmental impacts of a product system,
from the time raw materials are obtained through to their disposal. The product
system consists of the product itself and related services. The environmental
impacts may include the consumption of resources and the effects on people’s
health and on the ecosystem. Based on the assessment results, companies
may gradually reduce environmental impacts by implementing improvements
like refining manufacturing processes or reducing the use of energy, resources
and raw materials.

Of all the LCA models, Life Cycle Cost Analysis (LCCA) is easiest for local
small and medium enterprises to use and understand. The benefit is that this
tool takes into account all elements of eco-design, linking them with the costs
involved in different phases of the product.

V: How do organisations integrate ecodesign into their operation
with the use of ISO 14006 and Life Cycle Assessment Model?

R: As ecology has become an important topic, many international businesses
nowadays strictly require their suppliers to provide products that conform to
the relevant environmental directives throughout their life cycle.

Designing eco-friendly products using the approach of ISO 14006 and LCA
entails the following steps: firstly, based on the results of eco-diagnosis
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and product ecodesign standards (like ISO 14006), the company develops
technical solutions for producing a new product with improved environmental
performance. Secondly, the company conducts LCA and Life Cycle Engineering
(LCE) simulation and compares the result with those of a reference product,
so that further improvement areas can be identified. The above processes
are repeated several times in order to fine-tune the ecodesign so that a really
eco-friendly product is eventually created.

The two phases of LCA
T RARTAERZEN MR

sesssssssssssssssssssssssssmn | Implementing ecodesign management system #{TAESIRITERER

Understands requirements of the ecodesign management system framework
TRAESRITEBIR A MERE K
Develops environmental plan (environmental policy, scoping of environmental
elements, defining environmental performance indicators)
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- Prepares management system documents (environmental handbook, standard
operating procedures, core tools)
BEEEBRRAG OMREFN - iEERF - ROTA)
- Establishes operational requirements for the product design and development phases
Trmikit RIT &M Rz (R Il E 5k
- Assesses and reviews the management system (including monitoring, conformity
assessment, internal audit and management review)
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Using the core ecodesign tool - Life Cycle -
Cost Analysis (LCCA)
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V: Could you give some practical examples of the ecodesign
elements that organisations could adopt, according to ISO 14006
and the Life Cycle Assessment Model?

R: When designing a product, product designers should take into account the
whole product life cycle and develop a system that is friendly to the environment
in all areas. The table below shows the ecodesign principles in different phases
of product development, with examples:

Product Design Phase Ecodesign Principles

&t FEm

Examples
BlF

PRI SR

Choice of Materials

R vt

reduced usage; using recycled materials; using
appropriate materials

HEER - RAEEME - ZE2RE G

avoiding materials that are toxic, non-degradable, rare, difficult to acquire, non-
recyclable or non-renewable
BEERSEEXD THHR - BE - THRE - TrAIBKEEE 2 M#

Product Structure Design
LEMIRIT

simplified; standardised; modularised
a8~ gl - BB

adopting structure that is easy to assemble, disassemble, repair and clean
RESHER - FRREREE 2RI

minimising the size of the product 4&/) = g #k#A

maximising the term of usage and endurance fE+ 7= fh 2 {5 FA 4 (R Sifi F 1%

Manufacturing Process

reduced pollution and use of resources

adopting processes that conserve energy and materials the most

HEE 7 53 - ERR HIRERAE T A ROR R Z GIERE T
reducing the release of pollutants, exhaust emissions and noise
BAOGIRRFRER - BREREEZ =%

Packaging reduced usage; reuse; recycle reducing unnecessary packaging Ji /> T E 2 B3

BE HE - BER - BEK adoping non-toxic, recyclable and recycled materials

RATHM - TR R AR BEZ BEME

Transportation and
Distribution
EROE

reduced pollution and use of resources
54 - ARR

adopting the most economical and least polluting way of transportation
RIZEFRIRFR 2 ZHmAR

recycling used products at the same time

13z $A T ITUE B4 B =

Use of Product

multifunction; high safety; reduced energy

designing multifunction products 1&1tZ 8L~ @

s3] consumption adopting the least polluting energy source & %552 & KR BETRE A
ZMEE - %R - BEER improving energy efficiency HeF+AER{E F R
reducing failure rate PR HE =
ensuring safety of users by providing instructions for use
R RmIEROE R IRANBRERE RS
avoiding disposable design i % FA5E BN & #I1& 1T
Disposal reuse; recycle reducing pollution by adopting the appropriate disposal method and recycling as
& =4 - BEA - BAE much as possible

REREENAF BT EARERSR - REBK™m
stating recycling codes and channels on the product
Erm LR RER D K ERE

providing incentives or purchase discount for recyclers
1Y E 45 F 2K B S SE T = a2 Hr 40
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Foreword — Creating Value for Responsible Investment

In the last decade, more and more studies have shown that companies which
incorporate sustainability factors into their core business values outperform their
counterparts in the area of long-term financial performance. In addition to the
long-term stability of the market as a whole, a company’s ability to innovate,
attract and retain talent, and anticipate regulatory changes are important
factors for investors. HKQAA's sustainability rating and research (“HKQAA
SRR”) is designed to rate a company’s system maturity and risks with regard to
sustainability performance, based on and with reference to ISO26000 and GRI
G4. A fact-based scoring approach, grounded in implementation evidence, is
applied when rating companies’ ability to manage its sustainability performance

and risk.

The Research Project and Company Engagement

In 2014, HKQAA reviewed the sustainability performance of 626 eligible listed
companies for inclusion in the Hang Seng Corporate Sustainability Index series
— 384 Hong Kong companies (including dual-listed companies, classified as

Hong Kong stocks) and 242 China
A-Share companies.

HKQAA's Assessment Team examined
217 sustainability/CSR reports and
made reference to over 300 company
public domain websites as well as local
and international media reports so as to
assess their sustainability performance
as a whole. We also reviewed more
than 600 annual reports to understand
the companies’ regulatory compliance
and financial performance, including
revenues and segmental data. All
companies were given an opportunity
to offer feedback and supporting
documents to HKQAA in the form of
a questionnaire to supplement the
publicly-available information.

Overall Performance by Market

The sustainability performance of Hong Kong (HK) companies was generally
stronger than that of mainland Chinese (CN) companies. The highest score
among HK companies was AA+ on a scale of AAA (highest) to D (lowest),

while the highest score among CN
companies was A+. A total of 182 HK
companies (47%) achieved a rating
of BBB- (Moderate/Satisfactory) or
above, and 92 out of 242 mainland
China companies (38%) achieved the
same level.

Despite the fact that many top
performers are making progress in
addressing sustainability issues, the
majority of the eligible companies are
taking a compliance-based approach
to sustainability initiatives. This
explains why around 43% of them (271
companies) received a moderate rating
of BB, as shown in Chart 2.

Conglomerates &l 2%

IE — tEHSRENREMNE

HETF - BkBEZHREL  BrBasREAEH
A E DM ER R - KIZET S 7] AR LA
RY - BT EBATNREMEIN  DLEIFTE4
MBI MBEAA  WERABUERRBDENES - B
ERRENEZZERX - [BERRRIBAFEL
BRITRRARISEIGR G4 AL ARIBEES -
[1SO 26000 tt & R{EiEmM | EERIE - EEREDR
ey B RRIASLFRUEE - TN DL EERI - M
T 7 oll 72 AT 45 45 4 R 5 T K R S AR AR FE RN XUBS 1
TP o

ARHVRESLTH

20144 ABFER T 6268 LT ARMAIHELRRE
KU HEHPBE84 BB LR (BRIEEFTR BN L
W WA RBRAORNE) K242 BARK LT AT 5 fbAl]
HEERBREBEMA
[MBEEAFELREMIE
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Chart 1 - Universe by Sector 2014
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Chart 2 — Overall Performance by Market
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Sector-level Performance

Looking at the average scores of all
industry sectors, the Telecommunications,
Conglomerates and Financials sectors
displayed the strongest sustainability
performance, while the Materials and
Consumer Goods sectors had the poorest
results. Due to the wide range of services
in the Consumer Services sector, from
department stores and hotels operations
to media and transportation services, the
range of scores and ratings is the widest
among all the sectors.

Subject Performance

In the current assessment model, all
companies are rated against 7 core
subjects, i.e. Organizational Governance
(OG), Human Rights (HR), Labour
Practices (LAB), The Environment (ENV),
Fair Operating Practices (FOP), Consumer
Issues (CON), and Community Involvement
and Development (CID).

If the performance in Index Constituents is
compared to that of Non-Constituents, we
find that the Constituents outperformed the
rest of the universe companies in all subjects,
as shownin Chart 4. The gaps are especially
large in the Environment and Community
Involvement and Development, reflecting
the fact that sufficient resources are devoted
to these areas by the top performers.
The stronger general performance in
Organizational Governance, Human Rights
and Labour Practices has been resulted
from the consolidated sets of compliance
controls adopted within the listed companies
corresponding to stakeholders’ expectations
and the standing regulations governing the
listed companies.

HKQAA Updates

Chart 3 — Average Scores by Sectors 2014
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Chart 4 — Subject Performance of Hang Seng Corporate
Sustainability Indexes Constituent versus Non-Constituents
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Way Forward —Investors’ Financial Interests and the Broader
Public Interest EXRARP  FEZ IR TERGKZA 5
In positioning their business for sustainable long-term growth, many responding 1< * ¥ A4 & RV EEL T R RATE - A
companies have made a solid contribution to addressing sustainability — FREFMIMERIRE - U KL SN ERFIFRKG DI E
challenges. They have ensured the stability of economic and environmental 7 o 3F » MWEBAEARIITID M S - UF KRS 1
systems and the values and expectations of society. However, as seen from WAL EHMEREN CHOIRARIR - 2T o0& KH
the overall sustainability performance, it seems that the majority of corporate  [@4§ o 1448 » T AR Z M EMER L & BTy
decision makers have prioritised short-term investment returns rather than R RSERE - AU TN ARELIRZ SRR o

the creation of long-term returns. Some may find it difficult to recognise the

financial value of intangible assets and ignore the systemic risks presented  AKBPHIBERFEMREDH B U WNEEABE AR
by, or created, by companies. MEIFS SHELEFIRT - FILE BT E R -
We hope that HKQAA's annual research will chart improved performance in ~ MAR] &R Q&4 MR AWK FFIE - —FEL
sustainable management and increasingly high levels of company engagement. TUER °

This will then recognise the efforts of the listed companies in Hong Kong and

mainland China in taking steps towards the better alignment of societal and
investment values.
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iThelCity;sikirstaHong]KonglCooking]QillRegistrationlSchemeg
e TSR 25

Taking into consideration the needs and expectations of the local catering and
recycling industries, HKQAA has recently developed the city’s first “HKQAA
— Hong Kong Cooking Oil Registration Scheme”. The kick-off ceremony was
held on 24 July 2014 at the Hong Kong Federation of Youth Groups Building.
Ms Anissa Wong Sean-yee, Permanent Secretary for the Environment, Hong

Kong SAR Government, officiated at the ceremony and celebrated this
significant occasion together with industry representatives.

Enhance the traceability and
transparency of used cooking oil during
the recycling process

The Scheme aims to verify the identifiable sources of
cooking oil supply and enhance the traceability of used
cooking oil during the recycling process, as well as make
the whole process more transparent. HKQAA expects this
Scheme to raise public awareness of used cooking oil
recycling and encourage good practice in the industry.

The Scheme will be open to the catering industry,
cooking oil suppliers, and used cooking oil collectors
and processors. Upon successful registration, the
organisation will receive a confirmation of registration
letter and be entitled to use the Hong

Kong Cooking Oil Registration Scheme

Mark. The Mark may be displayed at retail

stores, in advertisements and in printed

matter for promotional purposes.

At this moment, a number of organisations
have applied for the pilot programme and
HKQAA is preparing for the assessment.
The list of registered organisations is
expected to be announced after the
official launch at the end of 2014.

The Scheme enables food and beverage
businesses to demonstrate their

Ms Anissa Wong and Dr Michael Lam, CEO of HKQAA, officiate at
the kick-off ceremony
EENLERABEHMEN B L ERFBHNA

Ms Anissa Wong, Permanent Secretary for

commitment to environmental protection
and to providing cooking oil with
identifiable sources to their customers.
This will help enhance the registered

organisations’ brand image and reputation. HKQAA expects this scheme will,
in the long run, strengthen the industries’ professional level and environmental

awareness.

Supporting Organisations 334144

R\ Vi
BURAFB (KR ) WX e # friends

Association of Restaurant Managers >
p:3

3F

HONG KONG HOTELS ASSOCIATION
FREER G

FUKERB ARG
Hong Kong Catering Industry Association

ofthe€arth

the Environment, was invited to address and
officiate the ceremony
FIEE—INERBENBREBMZ L
FEohEal EBE

=l %

GREEN COUNCIL

BERREES

vSTRC

TEEL @ e
The Conservancy Association N N
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The scheme is supported by organisations from the
industrial, education and environmental sectors
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The 7th HKQAA “My Dream Home” Writing, Photo, Drawing and Poster Design
contest was brought to a close at an Awards Ceremony in Chiang Chen Studio
Theatre of The Hong Kong Polytechnic University on 11 July 2014.

This year’s contest was co-organised by the Education Bureau, the Guangzhou
Youth Cultural Exchange Center and the Baiyun District Educational
Development Center. It was the fourth to involve Guangzhou and neighbouring
regions. The award list is now on HKQAA's website.

HKQAA hopes to help young people establish a sense of responsibility
towards society at an early age. “My Dream Home” encourages primary and
secondary school students to communicate their expectations of their ideal
living place through visual arts and writing, thus nurturing their commitment
to civic responsibility.

HKQAA Updates INGE; !

My Dreom Home

IR TR

EEMMRIERELEFELFHE NN EBREE - &
¥ 2B RBRIITHTE|IET2014F7 A11 B £
BREBETIRFEERIPTHEITAMK AR ERFHLER -
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FEEHER M TEARSTINTEEN IR
LDRISNTARXBERRFLOOBIT - R ALH
R SREZECDTABMUE AR o

AEHEHPUH 2 ARAROGER—FFTANPNELN
HoMIER - [EARE | LIFRILEF  pZEEIN
REZRRXTF » RIENEBRENER - NEFE
TTRR LS MTENRERP o
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JARECIWine]Regulatonylkorumland]Restaurant{&dBarlong]kongl2 014
[HEAR S0 & & N Tt il S (& E R tﬂﬁzm A

Since the Hong Kong Government B2008 FABBNBHEEEE ARG AR—EBN
abolished the import duty on wine in TEAMEDRKENEEBR
2008, HKQAA has been building a ¥l % o F2000F R
robust wine business. In order to ensure AEHE TEREANEE
that the quality of the wine being stored B E 17 B R AR RIAE ] 1t
and transported is not compromised, S 3 o A
in late 2009 HKQAA launched its Wine A > G DR
Stora N , : E N 687 iz s~ &Em
ge Management Systems Certification Scheme, the first of its = i

kind in the world. In 2013, the Hong Kong Wine Registration Scheme ] ? 2013 E 28
was launched to recognise an organisation’s capacity to maintain and Eﬁﬁ [ & E 8 &M
retrieve records of wines it handles, and so to increase consumer T EEWAHEBZERT RBEARBMNE
confidence. BERRIDT - RIEAMEBERHEL o

On 11-12 September 2014, the APEC (Asia-Pacific Economic Cooperation) Wine [T RKEZEEBLOEE) METL/QQJ F2014F9 A 115112
Regulatory Forum held its fourth meeting in Beijing to discuss how to tackle BELLFRHXTTENRLE  E1MNKR IE’JBUT?MI_

barriers to the wine trade. Participants in the meeting included government R HE - W AR D %%/ RS M AEE « &

officials and representatives from the wine industries of APEC economies. o ABNEREEASEX RS RE T LRSS
HKQAA also attend the meeting, along with representatives of the Commerce o o

= YR I0 1; ‘/f} M 0 5 ] =| ;:E
and Economic Development Bureau of the HKSAR Government and GS1 SamBIH 2 RKLR - HEEEE S8 Kk R

=0 o

Hong Kong, and provided insights into the real issues = A

affecting the wine trade. ME2014F QB 8E10H  &AB
On 8-10 September 2014, HKQAA ran a seminar FEIHBERRE2014 ] 2 5117
and a booth at Restaurant & Bar Hong Kong 2014 to S RIEBEERRA - MLRARA
promote its wine-related schemes to the industry and WRET ABRNEEEE <X -
the general public. HKQAA will also be joining the AENTL225F10RRE11A
exhibition at Hong Kong Wine & Dine Festival and HITHEBEEEES KL
the Hong Kong International Wine & Spirits Fair in late [E&ERFEAER ]

October and November.
Visitjto]Northwest{China)

K2

oh [E] g b3t X% 1

In 2008, HKQAA set up the Business

and Community Supporting Fund (BCS

Fund) to subsidise enterprises as they

engage in sustainable development. KBETE 2008 FT THUWHKX FIER
Its aim is to help promote a harmonious T ARBEAIER L REKEAER
environment in the community. SR O BACLEARZTSEHEEIEN

From 6 to 10 September 2014, delegates from HKQAA, including Dr Michael ~ 1EEV#E XIME o

Lam, CEQ, visited Chengdu, Ganluo and Xi'an of Northwest China. They AEQABEI0H - ARLEMTUE+5ATRE -
exchanged with local schools, charities and volunteer groups about their EU T REFIL XA - HE - AXEWX - 54
aid programmes for education and health care, and learned more about the SR BERAR Y TR REERENES T
livelihood of local communities in these places. T MR THESMER -

Through funding development projects, HKQAA wishes to subsidise the
education and improve the living conditions of children and elderly in poor
areas, as well as promote the organisation’s values, such as social responsibility.

ARHELENRY  BPHRRMXNEZINE 12
AZEREZAWEEKRE : AN TLEAB L RE]
HHEBRNENESAEF -
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WELCOME TO VISIT US AND LEARN MORE ABOUT
THE HKQAA WINE STORAGE MANAGEMENT SYSTEMS CERTIFICATION SCHEME
AND HONG KONG WINE REGISTRATION SCHEME

RERBZE5UTER  # [88EREFEEARINETY | S &8 Mt ]

-

EREHRB

Booth No. Bfx : 3F-D31A

A world of fine
wine and spirits

=7 HTDC
Hong Kong International Wine & Spirits Fair

6-8 November 2014
Hong Kong Convention and Exhibition Centre

Reserve your FREE admission badge!
Web: www.hktdc.com/ex/hkwinefair/30

Wap: hktdc.com/wap/wine/T119

App: HKTDC MOBILE

Tel: (852) 2240 4203 » Fax: (852) 2169 9169
Email: hkwinefair.visitor@hktdc.og

Official Carrier: \ Official Air Express Co.: /S >
N Spee

CATHAY PACIFIC

Explore and Connect
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[Mediig with Chalr and Predidemt ¢ {e AR

BIAREIFE

Mr Randy Dougherty, Chair and President of the International
Accreditation Forum (IAF), together with a representative from
the Hong Kong Accreditation Service (HKAS), visited the HKQAA
on 12 August 2014. Ir Dr Hon. Lo Wai Kwok and Dr Michael
Lam, respectively Chairman and CEO of HKQAA, exchanged
ideas with Mr Dougherty on the various management system
certification services provided in Hong Kong.

ABFEFEAHFENAEL
TERMEEHEMARE NG
+ F2014F8 73 12H
% R B ip 1) &) E BR
IAAJ 1217 (IAF) % & Randy

Dougherty 24 - ARBBITHIEBIAFTAR K - BEEE

Mr Dougherty was brought to Hong Kong by the HKSAR Government, who BB I (8 AT R SSH 1T

are inviting a number of people from around the world with a strong interest

Fo

2L

in Hong Kong to see it first-hand. The aim of the initiative is to let interested & 3 i [X By i 38 135 T 55 4% Hb— Le S B S 5 ML R 8 A

parties acquire a better understanding of the general situation in Hong Kong, 4+ . sz & skifsoiEE K
as well as its economy, opportunities and challenges, through site visits and  ErFFrr8iE - A TRESHN

meeting people.

(E 50 Welcome on Board

Newj/Certified[Clients]
FINEES

14

Memorable
Moments 85
—Zl

Hong Kong Quality Assurance Agency (HKQAA) has been helping industrial
and commercial bodies to develop effective management systems to achieve
organisational and business goals since 1989.

From May to July 2014, we have been pleased to welcome 33 organisations to
our community. Among them, they have obtained 51 certificates of ISO 9001,
ISO 14001, OHSAS 18001, ISO 50001, ISO 55001, HKQAA HACCP, PAS 55-1,
QSPSC, SA8000 and TL-HSV. We believe the new members will contribute to the
overall success of the brand that adds values to stakeholders.

FREmARIEADEB 1989 F KU AR - BN TR ALRBERRR - ARMEE
MAMERB AR °

H2014F5 827 AHE  EERARIEBLEMAS515KIEPD - BIEI1SO 9001
ISO 14001 * OHSAS 18001 ~ ISO 50001 ~ ISO 55001 * HKQAA HACCP - PAS
55-1 + QSPSC * SA8000 * TL-HSV ° £ Ik 1241 3% 33 R UL M I AFKIAIERITT S ©
KNBRIE » AR IIAK AT ARATH) N F & 5 RE AREE o

i ° Dougherty e 4 T I8 1
ZSFINEE - ENB Rk -




Training Schedule BeRl|EdE

Mainland China / [E X b Nov 2014 to Feb 2015 2014 F 11 AZE 2015F 2 A
Course Title Duration (Day) Fee (per head) RMB Course Code & Date IRE24&SR A
RERR REKE(X) BR(BAARF  Nov+-—A Dec +=A Jan —A Feb =H
Quality (&
VM1P/SH-11A VM1P/SH-01A
ISO 9001:2008 Quality Mana%qement Systems - Understanding & Application 1 RMB 600 SH 03 SH 09
ISO 9001:2008 mEE RN R — RSN A @ VM1P/GZ-12A VM1P/GZ-02A
GZ 03 GZ 25
VM3P/SH-11A  VM3P/SH-12A  VM3P/SH-01A  VM3P/SH-02A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ 3 RMB 1.800 SH 05-07 SH 01-03 SH 12-14 SH 02-04
ISO 9001:2008 A= EEIK K — N R E BRI KT X A EF ! VM3P/GZ-12A VM3P/GZ-02A
GZ 03-05 GZ 25-27
The Must-know Essentials for Quahty System Management Representative MT23P/GZ-12A
REETEBAR- BREAKNHEE AL P RMB 980 6z 02
ISO 9001:2008 Quality Management Systems Documentation Training @ 1 RMB 780 QMS4P/SH-12A QMS4P/SH-02A
ISO 9001:2008 & E AR E X I1RFE SH 05 SH 06

Environment 315§

EMS2P/SH-11A  EMS2P/SH-12A  EMS2P/SH-01A

ISO 14001:2004 Environmental Management Systems — SH SH SH
Understanding & Application @ 1 RMB 600 12 o8 16
ISO 14001:2004 T 5% B K R — 2R 5 51 F N
GZ 10 Gz 17
0 14001:3008 £ “M o EMSSP/SH-11A EMSBP/SH-12A EMS3P/SH-01A  EMSSP/SH-02A
. nvironmental Management systems — SH 12-14 SH 10-12 SH 19-21 SH 09-11
Internal EMS Auditor Trainin P s RMB 1,800 oo 1n EMSSP/GZAZA

ISO 14001:2004 FEEIRIR R — N ERFSEE IR R T R
Gz 10-12 GZ 17-19

IECQ HSPM QC080000 - Internal AudltorTralnlng @ > RMB 1.500 IEO1P/SH-12A  IEO1P/GZ-01A  IEO1P/SH-02A
IECQ HSPM QC080000 - A #8 = 1% R 3%l ’ SH 15-16 GZ 29-30 SH 23-24

Occupational Health and Safety Rl @ RFIRZ

IS < B el e e e o OHS8P/SH-11A  OHS8P/SH-12A OHS8P/SH-02A
ccupational Health and Safely Management Systems — H H H
Understanding & Application @ 1 RMB 600 - 17 S 17 - 12
OHSAS 18001:2007 BRIl {2 BN %2 2 B HE 4 2% — SR AR5 1 2238'31/;32'1 1A
OHSAS 18001:2007 Occupational Health and Safely Management Systems — OHS9P/SH-11A OHSOP/SH-01A
Internal OHS Auditor TrDaining o B @ 3 RMB 1,800 SH 17-19 SH 26-28
OHSAS 18001 .2207 }d.lifﬁ)?%ﬂ}‘zn%%@%% OHS9P/GZ-11A OHS9P/GZ-01A
NI EEML 2 EBRETIZ A GZ 18-20 GZ 14-16
SA01P/SH-12A SA01P/SH-02A
SAB000:2008 Social Accountability Management Systems - Internal Auditor Training SH 24-25 SH 16-17
SA8000:2008 1t £ ST E RN R — NP E 1% A IF I @ 2 RIS 1488 SA01P/GZ-12A SA01P/GZ-02A
GZ 08-09 GZ 05-06
An in-depth Understanding of ISO26000 — What Does Social Responsibility SPO3P/SH-01A
Mean to Your Organization? @ 1 RMB 2,500 SH 29

RAEIHT1IS026000 — HRTERHFHIE X

BS02P/SH-12A
BSCI (Business Social Compliance Initiative) Understanding Training SH 22
BSCH {8 WA P TP 2 B 2 SR I P FHE 7ED BS02P/GZ-01A

GZ 13

Management Tools and Skills E¥ T Bk

Comprehenswe Quality Promotion Of Management MT37P/SH-12A MT37P/GZ-02A
BB TERA =R @ i RS 14280 SH 18 Gz 02
The 5 Core Tools - APQP/PPAP/MSA/FMEA/SPC P s RMB 4800  MSOTP/GZ-11A MSO1P/GZ-01A
A AT A (APQP/PPAP/MSA/FMEA/SPC) ! GZ 24-28 GZ 05-09
Estabhshmg Safety Culture in Your Enterprise GMO1P/GZ-12A
FNES =30 P > RYISEHET GZ 2324
Telecommunications and Information Service B il #1% il BR 5
TLO3P/SH-11A TLO3P/SH-01A
Understanding the Essence of TL 9000 Requirements Handbook R5.5 1 RMB 1.300 SH 25 SH 26
TL 9000 R5.5 [ 2 BN R EZRFMERIEE ’ TLO3P/GZ-11A
GZ 26
Understanding the Essence of TL 9000 Measurements Handbook R5.0 1 RMB 1.300 TLOS5P/SH-11A TLOSP/SH-01A
TL 9000 R5.0 i & & B4R 20 & F Bt s 2 ’ SH 24 SH 23

TLO4P/SH-11A  TLO4P/SH-12A  TLO4P/SH-01A

TL 9000 R5.5/R5.0 Quallty Managerment Systems - Internal Auditor Training SH 26-28 SH 29-31 SH 07-09

3 RMB 3,800

/P
/P
TL 9000 R5.5/R5.0 12 IR 7 — MEb ez R @ TLO4P/GZ-12A TLO4P/GZ-02A
GZ 10-12 GZ 11-13
TL 9000 5 0/R5.0 1 B BT 8 200 72 M (QUEST 1220, o 872) P s B0 g oy
jliaﬁi&;ﬁagngerous Chemicals @ 1 RMB 1,200 Eé—izOAP:(;Z—QA
Sy P 2 Awza G
%ﬁ&i&gﬁggr&lg Training @ 1 RMB 1,500 242(38P<(252—1 1A IE(;—!ZOSPSZJZA
R EHS AR P FBEeD @z

‘
ol
|

Integrated Management Systems & &1 % 5 iE 2

Integrated Management Systems (ISO 9001 / ISO 14001 / OHSAS 18001) - Internal IMS4P/GZ-01A

Audltor Training : 4 RMB 3,500

EAETRR IMS (1S09001/1S014001/0HSAS18001) P& R G2 20-23
Indentification of EHS Factors and Risk Assessment EHO1P/GZ-12A

EHS AZ R SRR T4 P 2 RMB 1,800 Gz 1617

For registration and enquiry | Hong Kong Office F#&MELRD « Tel &1 : (852) 2202 9111 ¢ Email B4 : training@hkgaa.org
REREN HKQAA Certification (Shanghai) Ltd. #5#3AEBRSS (_£i8) BBRAF « Tel ©215 : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch ¥RAtIAERRSS (Li5) HRAT /M S 2 F] « Tel 15 - (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website #iREFIRI R M LREZ  ENHEBESRRIEBMT http://www.hkqaa.org



ATl Training Schedule

Hong Kong &#& Nov 2014 to Feb 2015 2014 4F 11 B E 2015 2 A

Course Title Duration (Day) Fee (per head) HKD Course Code & Date R2RS K A/
REER RERKE(X) WR(EAED Nov +—A Dec +=A Jan —§ Feb =R
Quality and Integrated Management Systems [RE {5 & B8
ISO 9001:2008 Quality Management Systems - Introduction 9:00am-12:00 noon HKD 200 QMS1C/HK-11A QMS1C/HK-01A
ISO 9001:2008 REEEIKRZR — Al'] Half-day 03 06
1SO 9001:2008 Quality Management Systems - Understanding & Application @ 1 HKD 1500 VM1C/HK-11A VMIC/HK-12A° VMIC/HK-01A  VM1C/HK-02A
1ISO 9001:2008 A& BB R —EF SN A ’ 07 04 07 03
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ P HKD 3.200 WMB3C/HK-11A  VM3C/HK-12A VM3C/HK-01A  VM3C/HK-02A
ISO 9001:2008 Fi 8 E B {K R — AE =z A ' 13-14 11-12 22-23 12-13
1SO 9001:2008 Quality Management Systems Documentation @ 1 HKD 1,600/  QMS4C/HK-11A
ISO 9001:2008 i & & 32 A 2 3 {4 HKD 1,500 28
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1,600/ MT23C/HK-01A
REERAR — ERERREENM HKD 1,500* 12
([[3'k SO 9001:2015 Interpretation - A Workshop based on DIS (IRCA Registration S181C/HK-12A
No.G17779) © R 12028 16
(N)ua%?l\\{lsgg?gement Systems Auditor/Lead Auditor Training Course (IRCA Registration s HKD 11,000/ QMS/IRCA/01
0. [ : “
REEIRAR — EESZALBHVIRE IRCA S #A17399) FKD 10,500 26-30
Integrated Management Systems Set Up & Audit Approach @ 5 HKD 8,500/ IMS2C/HK-02A
FAERANR — BUS®HRAA HKD 3,300* 23-24

Environmental Conservation FE{# &

ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 HKD 1,600/  EMS2C/HK-11A EMS2C/HK-01A

ISO 14001:2004 INEERMFR — BFESNA HKD 1,500* 10 08

ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Trainin@ P HKD 3,200/ EMS3C/HK-12A EMS3C/HK-02A
ISO 14001:2004 FNEE B K — NEIMEERAR =ZAF HKD 3,000* 08-09 26-27

ISO 14001:2004 Environmental Management Systems - Implementation and HKD 1.600/ EMS8C/HK-01A

Documentation @ 1 HKD 1/500°

ISO 14001:2004 FSHEERIRE — KR HHE3| : i

Environmental Management Systems Auditor/Lead Auditor Training (IRCA Registration EMS/IRCA/1 1

P N

TMEERMR — EERRREREUIRIE (IRCA SIS #A17400) : 2520

I’\?g) C1 14;);)71 E:3)2015 Interpretation - A Workshop based on DIS) (IRCA Registration @ 1 HKD 1900 31820:|;K-12A

ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1,600/ EMO7C/HK-01A

ISO 50001:2011 REIREIRMA R — RSN HKD 1,500 12

ISO 50001:2011 Energy Management Systems Auditor/Lead Auditor Training Course HKD 11,000/ EM10C/HK-02A
#[NTTS Approved Course] ) 5 HKD 10.500*

ISO 50001:2011 AEIRE IR R — EET R RIEBIEUNRE # INTTS AATIREZ] : 02305

ISO 50001:2011 Energy Management Systems Auditor/Lead Auditor Conversion HKD 7.200/ EM11C/HK-02A
Training #[NTTS Approved Course] @ HKD 6Y600* 02-04

ISO 50001:2011 EEREIEIR R — ETZ AL YNIFE # INTTS AR 1R4E]

Occupational Health and Safety Management IRt @ RFIRZE

OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 1,600/  OHSBC/HK-11A OHS8C/HK-12A OHS8C/HK-02A
Understanding & Application @ 1 HKD 1’ 500*
OHSAS 18001:2007 B 2 BEMZ 2GR — MR 551 ' 06 12 02
8:§AAS ;.?0011_:2.0.07 Occupational Health and Safety Management Systems - Internal ) HKD 3,200/ OHSIC/HK-11A OHS9C/HK-01A
uaitor lraining :: .
OHSAS 18001:2007 B LR FRIZ 2 EEEE — MEbEZRIE HKD 3,000 1-12 26-27
OHSAS 18001 Occupational Health and Safety Management Systems Auditor / Lead
Auditor Training Course (IRCA Registration No. A17436) @ 5 HKD 11,000/ OHS/IRCA/T OHS/IRCA/OT
OHSAS 18001:2007 HRILZEMEZ 2 ERM R — EEFZAEPHFIIRE HKD 10,500* Ty eE
(IRCA JEMS #A17436) - 3
Risk Assessment for Safety Management Implementation @ 1 HKD 1,600/ OHO4C/HK-12A
ZRER 2 Kb iTE R HKD 1,500 19

Hygiene, Food Safety & Wine Storage B4 + RRRERENEF
©

ISO 22000:2005 Food Safety Management Systems Implementation Course HKD 3,700/ HAQC/HK-11A

ISO 22000:2005 SEHER fh 2 B IR R IRFE 2 HKD 3,500* 20-21
Implementing HACCP for Food Businesses Programme @ 5 HKD 3,500/ HA10C/HK-12A
KERRMELEESIRHIIRE HKD 3,200* 02-03
Foundation of HKQAA Wine Storage Management Systems Specifications 2:00pm-6:000m  HKD 900/  QMO4C/HK-11A QMO4C/HK-01A
BYMARFEIRS — B Half-day HKD 820* 03 06
Application of 7S to Food Manufacturing and Catering 1 HKD 1.600 GPOB6C/HK-12A
+EENATRANGIENEIRARS ' 16
. HA13C/HK-01A

A fts {=]
RYEHRMKERIRIE @ 15 HKD 2,500 GGy
Hygiene Control System - Understanding & Implementation GP02C/HK-02A
TEURES — BR5E © pSREELY 11
Personal Enrichment & Certification P AR AT L F#&

f i ; HKD 2,200/ PC29C/HK-12A
Entrepreneurship and Starting a Business @ 1 HKD 2.000* 05
Training Workshop on Performance Management through KPI Setting @ 1 HKD 1,080/ PC21C/HK-02A
il REBIIGE IR F VI T (L HKD 980* 06
Workshop on Developing Supervisory Skills & Leadership Charisma @ 1 HKD 1,080/  PC22C/HK-11A PC22C/HK-02A
BRAESEEREITIES HKD 980* 13 03
Workshop on Strategic Compensation System Design @ 1 HKD 1,080/  PC23C/HK-11A PC23C/HK-01A
RS MR S ITIE VI TES HKD 980* 20 29
Training Workshop on Business Process Improvement @ 1 HKD 1,080/ PC24C/HK-12A
WS sEF I TIES HKD 980* 13

# NTTS approved course with 50% course fee reimbursement 3 NTTSIAR IR » 7] = 50% U2 6] 1%



Training Schedule RERI[IET

Hong Kong &#& Nov 2014 to Feb 2015 20144 11 B E 20154 2 A

Course Title Duration (Day) Fee (per head) HKD Course Code & Date REB&RSR A X
REERR REKE(X) BE(EARD Nov +—A Dec +=A Jan—A Feb =R
Training Workshop on Effective Project Management @ 1 HKD 1,080/ PC25C/HK-12A PC25C/HK-02A
ARm B EEEITIES HKD 980* 20 28
Workshop on Effective Performance Appraisal @ 1 HKD 1,080/ PC26C/HK-01A
MAGREBTIEY HKD 980* 05
Training Workshop on Effective Account Management and Selling Skills @ 1 HKD 1,080/ PC27C/HK-01A
BERREBEREERTTEY HKD 980* 10
Breakthrough in Mind and Self Awareness - Level 1 - The Law of Change (2014) @ 5 HKD 1,100/ ~ PC14C/HK-11A
EEANERYEN — 2RERAYEN (2014) HKD 980* 15-16
Breakthrough in Mind and Self Awareness - Level 1 - The Law of Change (2015) @ 5 HKD 2,380/ PC14C/HK-01A
EE NEREN — BEEREN (2015) HKD 2,180* 14-15
Breakthrough in Mind and Self Awareness - Level 2 - Directing your life @ o HKD 2,180/  PC20C/HK-11A
EENENEN — RABCHALESE HKD 1,980 08-09
Breakthrough in Mind and Self Awareness - Level 3 @ o HKD 3,180/ PC28C/HK-12A
EE ANEREN HKD 2,980* 06-07
PCO1C/HK-12A

The 7 Habits of Highly Effective People Signature Program @ 2 HKD 9,630 o0 1(;/_1 9
AIPMM Certified Brand Manager Program B 3 HKD 27,300 PC195H2:<'1 1A
Sales Potential Identification Workshop @ 1 HKD 4,280 PCOSC2/1HK_1 1A

n " : ] ] HKD 4,400/ PC18E/HK-11A
Business Succession & Family Heritage Planning @ 2 HKD 4.000* 27.28

Management Tools, Skill for Inprovement =8 T B I5

RS S H © :ﬁg 5;;188{ EW5201/:K-1 1A
Mediation: A Win-Win Approach to Settle Labour Disputes C HKD 1,900 EW5°C/1 'iKK'mA

Stress Management 9:30aHr;1|:dZ;(jOpm HKD 400 EW54E1/|7—|K-01 A

Workshop on "Lean Supply Chain Application" @ 1 HKD 1,900 MT65(’:‘/:K'02A

Business Continuity Management, Risk and Crises Management SiEiHEEEE R « NER EH =H

ISO 22301 Business Continuity Management Systems - Understanding & Application @ 1 HKD 1.600 RM01C/HK-02A
ISO 22301 EatF L EIRMR — BFSN A ’ 23
Business Continuity Planning and Management @ 3 HKD 6,000/ RMOSC/HK-12A
BIEREEERR HKD 5,800* 08-10
Strategic Crisis Management Worshop @ 1 HKD 4,000/ RMOBC/HK-02A
RISER T HKD 3,600* 24
ISO 31090:2009 Principles and Guidelines for Risk Management - Understanding & RMO4C/HK-12A
Application @ 1 HKD 1,600
ISO 31000:2009 X8 &2 # R A ]2 453 — SARS RIS 1z
Customer Service: From Good To Great FiZ AR SS : BRI {iit
IS 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling - HKD 1.600/ MT14C/HK-01A
Understanding & Application . @ 1 HKD 1 '500,
1SO 10002:2004 /ARG — HiFAEE| — BRS KA : 3
% Effective Compliant Handling and Risk Management in the Customer Service Centre @ 1 HKD 1,900 EWSS%: K-12A

Corporate Social Responsibility it £ HE

How to Prepare Corporate Sustainability Report? SRO1C/HK-12A

MRS L5 R I L HKD 1,600 2
Corporate Sustainability Training Workshop: Report Writing @ 5 HKD 4,800/  SROSE/HK-11A
B ATRFERRIES — REREIRE HKD 4,500* 12-13
ISO 27001:2013 Information Security Management Systems - Understanding & HKD 1600/  ISE3C/HK-11A ISE3C/HK-02A
Application @ { HKD 1 1500*
1SO 27001:2013 (£ 8 R 2 BEMF — BRSKA : 12 03
ISO 27001:2013 Information Security Management Systems Auditor/Lead Auditor HKD 13.000/ ISEBE/HK-12A
Course @ 2 HKD 12’000"
IS0 27001:2013 (E B KRR ERAER — HEFRRIEBHUIFE * 0105
.’;&w ISO 27001:2013 Information Security Management Systems - Transition @ 5 HKD 5,200/ ISO7E/HK-12A
g 1SO 27001:2013 (BB FIRILE — #iR HKD 4,800 01-02

HKQAA Sustainable Building Index #Fa[##E 8 R5% (HKQAA SBI)

HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification @ 1 HKD 1.550 SBI1C/HK-01A
EF AL L RGN - BESHIE 0 12

Remarks | * Please refer the early bird payment deadine to our website 15 T4~ B MRS &1k 5 kG 2 (5 iEE
&ix The course schedule is subject to change. Please refer to the most updated schedule in our web-site IRIE N A sk & BE N2 s) - FFFHBIESEARMA
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
AR RERRRINERS O H T XSS INA B2 FIRE
Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Macau
B AR R B SRR IP) Suaek 62 Sy SH T MU ]
For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://training.hkgaa.org Email : training@hkgaa.org Last Updated Date : 22 October 2014
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HKQAA 25th Anniversary Forum
EEARRFRIRE-+HASE SIS

Social Footprints: Navigating our Common Journey to Sustainability

HRER : AAFERREZIRSM

9:30am - 12:30pm 28/11/2014 Language: English
7/F, Langham Place Hotel, Mongkok, Hong Kong

BEEAMSEECRBART

Enquiry: (852) 2202 9302 / 2202 9372 / 2202 9569 / 2202 9111

Topics Covered X &8 1%
e Facilitate Waste Recycling along the Supply Chain: the Strategic Value of Cooperative Approaches
Rt R 8E EREYIEI - RIS SENNME
e Promoting Sustainable Investment: Linkage between Sustainability Rating and Financial Performance
ARERRT — AT REMSEHBRIRER
e Path to a Low-carbon City: Demonstrate Hong Kong Organisations’ Carbon Performance
R RE B RRI
¢ Drive Sustainability Performance through Social Involvement and Development
RAAFEERN  H2S5MERE
e Cultivating Innovation and Technology to Foster a Sustainable Economy
BT RHR R 2 AT 205
¢ The Evolving ISO Standards: Catering for a Broader Spectrum of Social Risks

BEERHISOFRE @ RIXSE T 2 Vit KBS

Speakers Hi#RE
e Ms Anissa Wong, JP EEM &L KEHL

Permanent Secretary for the Environment, The Government of the HKSAR
EESIITHREXBFREREEHBK
e Mr Christoph Ganswindt &= % Jt &
Executive Director, Information Technology and Sustainability, The Hong Kong Jockey Club
ERARD2AMBMRRELEARBESHIT LK
o Mr Kevin Edmunds BllU/R5R 55 &£
Senior Manager, Sustainability Development, Hong Kong Science and Technology Parks Corporation
BEENFEARAIHERREREE
« Dr Nigel H. Croft {(REI X8 L

Chairman, ISO Technical Subcommittee on Quality Systems (ISO/TC176/SC2)
E BRI AL ELR (ISO) ISO/TC176/SC2HAREZEAREE

e Mr Vincent Kwan Xk Bt 4
Director and General Manager, Hang Seng Indexes Company Limited

BEEHERARESREIELE

e Ms Maria Cheung 3k —/0:& =+
General Manager — Corporate Communication, New World Development Company Limited
FHREXRERAREWARIELE
... and Senior Executives from other leading companies and organizations

REMEASEINERERAR

HKQAA reserves the right to change the content of the Forum
BEMRRIERREERRIRILIZHE ZF
The Forum is funded by the HKQAA BSC Fund
RACIEHEERRRIER B X EE SR




HKQAA 25th Anniversary Gelebration
Cocktail Reception

FamAFRIEBE=—ThHRFEERMRES

2:30pm - 3:45pm 28/11/2014
7/F, Langham Place Hotel, Mongkok, Hong Kong

HEEIEREASFEE TSR
BY INVITATION ONLY R PRIX# A
Cocktail Reception & Networking - 1ZfFiHS RIKIER R
elebration Ceremony for the HKQAA 25th Anniversary - FiEmBRFIEBZ+RBEFERTEELL

KQAA 25th Anniversary Recognition for Organisations - FHEmERFRIEEZ+HBEFENHEIFMR
Presentation Ceremony of HKQAA CSR Index - H#mBRIEB#E = EIEEMIZMNK

H KQAA

KNOWLEDGE e ASSURANCE e« TECHNOLOGY

e ——
HKQAA 25th Anniversary Recognition Programme for Outstanding Organisations

k FEERRFIER=1HRAFRHNMEITERD

Since its inception, HKQAA has been playing an active role in promoting international management
tems to local enterprises, and developing a wide range of services to cope with increasingly
ersified market demands and the growing need for sustainable development in our society. Our aim is
assist organisations to enhance competitiveness and overcome challenges to benefit businesses and
ur community as a whole.

In the past 25 years, we were pleased that many organisations strived to improve their business
operations by adopting different management systems, and achieved remarkable performance. In
appreciation for their efforts, HKQAA will hold a presentation ceremony during our 25th Anniversary
Celebration Cocktail Reception to recognise 50 outstanding organisations. The rating mechanism is
based on various rating criteria, including the starting year of the first certificate; the quantity, diversity,
overall planning and advocated adoption of certifications. Representatives of these organisations will be
invited to receive the recognition trophies on the event day.

FEMRRLBBKRIMIAR - —EBNSIAEREENERER - HEEam Lo
SRROFE - THRAORS - I THREAERKF - BZF N RERHS -

EX=t+hFE  ARRATCIMEBRIREISHERTE - £EE LMK - 7
BE—ERN - NTRBXENMAELNS 1 - REERETIRGINENFR - 2
B SN BN - BTEFIEEN  RE AT RAEONAEERT - T
THAFRUES L - AR IFLRET LMK -



HKQAA 25th Anniversary Forum &
GCelebration Gocktail Reception

EAmRRIEE-THRAFRIZERRES

28 /11 /2014
*:‘ % r7/F Langham Place Hotel, Mongkok, Hong Kong- - f

“@qéﬁﬂiﬁﬁﬂafﬁr‘b‘tﬁﬂﬂar

HKQAA

KNOWLEDGE e ASSURANCE e TECHNOLOGY

7] LLLES

NEEFH BHBEIES

Gold Sponsor £ %8

CLP@+E ..

Silver Sponsor 4R% B
RBERRFABSE

KAI SHING MANAGEMENT SERVICES LIMITED

o R E R
A member of Sun Hnﬁl{g Properties m

c1 Gainon FUJI Xerox i)

"j"!
| 5 IER YKK
SCHMIDT - a P
VINOTHEK Z= SHWN YUEN
www.sehmidtvinothek.com ®
% Y
Sponsor % 8f — %éf e J—
FAIENWS HK Elet e i
HK Electric PATDAVIE FELRR Las JBWELLERY 113
Supporting Organisation Z3F#1#4
4
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@arrierr  Qommm N @umume  ukremc
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® ansnxuase

Enquiry Z# 81 : (852) 2202 9302 / 2202 9372 / 2202 9569 / 2202 9111 (General LineE#l) | www.hkqaa.org

Hong Kong &i#

T (852) 2202 9111
E.: (852) 2202 9222
: hkgaa@hkgaa.org

Shanghai L8

T: (86 21) 6876 9911
ElL: (86 21) 6876 9922
B info.sh@hkgaa.org

Guangzhou J* M

T: (86 20) 8383 3777
E.: (86 20) 8382 3066
X info.gz@hkgaa.org



