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Reaching a new milestone in the year of our Jubilee

Time flies and the HKQAA has now served Hong Kong's industrial and commercial sectors for nearly 25 years.
Since our establishment, we have provided professional conformity assessment and training services, with
integrity and impartiality, to help local enterprises become more competitive and overcome challenges in all
economic climates.

Over the years, HKQAA has kept up with the ever-changing social and business environment, and developed
a wide range of new services accordingly. Apart from introducing international state-of-the-art management
systems, we also develop specific assessment schemes and initiatives to meet local market demand.

Last year, we launched several new projects, including the HKQAA-HKJC Carbon Disclosure e-Platform, the
Hong Kong Food & Beverage Industry Operation and Management System Improvement Project and HKQAA
CSR Platform - BFA. In addition, in early November the HKQAA - Hong Kong Wine Registration Scheme, the
first such programme in Hong Kong, was announced with the aim of encouraging the wine industry to store
wine properly and maintain proper records of wines they handle. We believe this programme will, in the long
run, be the standard-setter for industry professionalism and strengthen the role of Hong Kong as the region’s
wine trading hub.

This year, as we begin our 25th anniversary, we are very pleased to be able to provide assessment and
rating services for the Hang Seng Corporate Sustainability Index Series. Hang Seng Indexes Company Limited
has consistently played a leading role in encouraging responsible long-term approaches to investment. Our
cooperation with them not only affirms our expertise and capability, but also marks a significant milestone in
enhancing sustainable development in the region.

Anew look for anew year. Under the leadership of our newly elected Chairman, Ir Dr Hon. Lo Wai Kwok, HKQAA
will move forward from strength to strength in this year of our Jubilee. We will continue to assist corporations to
enhance their competitiveness through a variety of new professional services, and join hands with the industrial
and commercial sectors to further provide a sustainable community and business environment.
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Ir Dr Hon. Lo Wai Kwok, BBS, MH, JP, has been elected as the
new Chairman of HKQAA. VISION is pleased to congratulate
Dr Lo and invited him to share with us his insights and
expectations for HKQAA and the industry.

VISION (V): What do you think about Hong Kong’s
business environment nowadays? How is HKQAA
responding to the development of local industry?

Lo Wai Kwok (L): Hong Kong’s market competition is becoming fiercer. This
is due to three main reasons. Firstly, there is no large domestic market in Hong
Kong. Hong Kong enterprises have to compete in the international market and
therefore always need to conform to the latest international standards. Secondly,
as information is easily acquired today, competitive advantages cannot be
sustained for long. Enterprises need to be innovative in order to stay competitive.
Thirdly, China’s Open-door Policy has widened the development base for Hong
Kong’s industrial and commercial enterprises; but at the same time it has also
accelerated the development of our mainland competitors.

The advantages we possessed in past years have now become “necessary but
not sufficient” for competing in the international market. Enterprises are required
to keep improving their performance in order to create new advantages and stay
competitive. Responding to this market trend, HKQAA has played a prominent
role in promoting management systems in Hong Kong. Without doubt, over the
years we have helped raise the standard of management and empowered the
local industry to improve continuously.

HKQAA also keeps up with global trends and introduces the latest international
standards in various areas, such as quality management, environment,
occupational health and safety, and sustainable development. We also promote
social responsibility in business and encourage enterprises to enhance
communication and cooperation with stakeholders. We hope our initiatives will
help Hong Kong's industry to cope with the fast-changing business environment,
operate to international standards and keep sharpening their business edge.

V: HKQAA recently announced that it will be the project partner of the Hang
Seng Indexes Company Limited to provide assessment and rating services
for the Hang Seng Corporate Sustainability Index Series, starting in 2014.
What do you think about this?

L: I would call it cooperation between two top-class labels: Hang Seng Indexes
Company Limited has strong credibility and status in the world market, and
HKQAA has a reputation for integrity and international success. It also means
that the HKQAA brand name is well recognised in the community.

The Hang Seng Corporate Sustainability Index Series shows that investors
nowadays do not evaluate an enterprise only by its financial results, but also
its performance in sustainability. By becoming a project partner, HKQAA is
responding to this international investment trend and it is a major step forward
for us for sure.
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PN/ E-Hill Interview

V: As the new Chairman, what are your
expectations about HKQAA?

L: For many years, HKQAA has worked hard
and stayed tuned to the latest international
trends in order to provide the most-needed
certification and assessment services to the
market. Our dedicated staff have indeed
played a big role in achieving today’s
SuCCess.

| believe HKQAA’s business is on the right
strategic path. For example, we became the
first Hong Kong organisation accredited as a
Designated Operational Entity (DOE) by the
Executive Board of the Clean Development
Mechanism (CDM) under the UNFCCC a few years ago, showing that we have
extended our regional boundary. | hope our new staff members can keep up
with our goal and good tradition, while at the same time keep improving and
developing new services to respond to the needs of society and industries.

V: What is your motive in studying continuously and taking on public service?
What do you gain from this?

L: | believe lifelong learning is important for everyone. Apart from learning to
develop my engineering profession, | have also developed interest in culture,
arts and music. Hu Shih (a famous Chinese intellect in the 20th century) once
said, “Learning is like a pyramid. You want a broad base and high reach.” In
order to lead an enriching life, | think it is important for a person to establish a
profession while at the same time broaden his knowledge.

| was fortunate to grow up in Hong Kong. Looking back, | think my studies,
career and family have had a rather smooth ride, especially thanks to the
economic boom in the 70s and 80s, when engineers had a lot of
opportunities. | took up public service so that | could give back to

society. | also do it for pleasure as it helps enrich my life and social
experience, as well as my expertise in my profession.

V: You are successful both in your business and political careers,
and have received numerous awards in your life, such as the
“Ten Outstanding Young Persons”, “Young Industrialist Awards
of Hong Kong” and the Bronze Bauhinia Star. Could you share
with us your personal rules of success?

L: Firstly, | believe a person can never reach the ultimate goal in his career,
public service or hobbies unless he is sincere and with integrity. Secondly, he
has to find the right position in a team and gets the work done through teamwork;
an engineer cannot construct a building all by himself.

Many young people nowadays complain that society cannot provide
opportunities for them. However, | think opportunities are never in short supply
as long as you follow these golden rules to create competitive edges.

Ir Dr Hon. Lo Wai Kwok, BBs, MH, JP

Before being elected as Chairman, Dr Lo has served for years as a member of the Governing
Council of HKQAA and has taken the role as the Deputy Chairman for six years. He is
currently Member of the Legislative Council of the Hong Kong Special Administrative Region,
representing the Engineering Functional Constituency. He also serves as Vice Chairman of
the Business and Professionals Alliance of Hong Kong, member of the Building Committee
and Tender Committee of the Housing Authority, and member of the Hong Kong Science
Park Board of Directors and the Hong Kong Certification and Testing Council, etc. He was
President of the Hong Kong Institution of Engineers in 2007/08. He was Sha Tin District
Councilor for many years and he has just stepped down as member of the Town Planning
Board, Council for Sustainable Development and Advisory Council on the Environment. His
expertise and areas of service cover infrastructure, town planning, environment, housing,
technology, industry, education and community service, etc.

Dr Lo has over 30 years of experience in engineering, industrial management, technology
innovation and market development. He has also worked as Asia-Pacific president of
multinational technology group, and deputy chairman of listed electronics enterprise. He was
awarded “Ten Outstanding Young Persons” and “Young Industrialist Awards of Hong Kong”
in 1992, the Medal of Honour by the Chief Executive of the HKSAR Government in 2001,
has been a Justice of the Peace since 2004 and received the Bronze Bauhinia Star in 2009.
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The Annual General Meeting of HKQAA was held on 26 November 2013. The
Governing Council for 2013 to 2015 was elected during the meeting. Ir Dr Hon.

Lo Wai Kwok was elected as Chairman of the Agency.

HKQAA thanked Ir Prof. Peter K. W. Mok, the previous Chairman, as well as
all the outgoing members for their invaluable contribution to the work of the

Council over the past years.
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The Honorary Chairman, Ir Prof. Peter K. W. Mok,
presents a certificate of appointment to the
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The HKQAA's annual flagship event, the HKQAA Symposium 2013, was held
successfully on 29 November in the Ballroom of the Langham Place Hotel,
Mongkok.

The main theme of the Symposium this year was “ESG Management - a
Paradigm Shift in Business and Investment Strategies”. It attracted over 700
participants from government, industry, commerce and academia, as well as
members of the public.

The Symposium featured acclaimed local and overseas speakers, who
discussed how the adoption of sustainable business strategies could help
increase the competitiveness of enterprises. Topics in the morning session
included the relationship between ESG and investment, carbon performance
survey, sustainability reporting and upcoming changes to ISO standards.
In the afternoon session, topics included energy improvement, business
continuity, carbon management, socially responsible governance and housing
development for an ageing society. A presentation ceremony for HKQAA's
recent pilot schemes for sustainability was also held.

We would like to take this opportunity to thank all speakers,
sponsors and supporting organisations for making the
Symposium a success. The presentations of the speakers
are now available on our website at: http://www.hkgaa.org/
symposium2013

Ir Ho Sai King, Assistant Director (Building Services), Architectural
Services Department, The Government of the HKSAR
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Panel discussion from the morning session — from left: Mr Vincent Kwan,
Director and General Manager, Hang Seng Indexes Company Limited; Ms
Connie Sham, Senior Manager of Strategic Business, HKQAA; Mr Timothy
Hui, Director of Global Reporting Initiative (GRI) China; Ir Ho Sai King,
Assistant Director (Building Services), Architectural Services Department,
The Government of the HKSAR; Dr Nigel H. Croft, Chairman, ISO Technical
Subcommittee on Quality Systems

FFEENRRG—AE  BERBRARARNEFTRELIBMARE
£ BERERERSMRBEBLEL/E/ME - GRIZIRMRE(EHM
BHERAZTEEEFTHALE  FESHITHRBNREZDEER (B
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Panel discussion () from the afternoon session — from left: Mr Lewis
Lam, Assistant General Manager (Property Management), Kai Shing
Management Services Limited; Mr K. T. Ting, General Manager, Market
Research Business, HKQAA; Ms Katherine Lau, General Manager,
Corporate Quality & Sustainability, Fuji Xerox (Hong Kong) Limited
TREBNRREG (—)—AE  RBERRBARQ R BB AKE
(MEEE) MFELE BERERERT S HMEBLELETBIEL
£ BT (BE) ERADCEELLAHEERBAKEESH
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Panel discussion (Il) from the afternoon session — from left: Mr Victor
Kwong, Head of Corporate Health, Safety & Environment, the Hong Kong
and China Gas Company Limited; Dr David Chui, Partner, XCES Capital
Advisory (also Associate Professor and Chairperson of Economics &
Finance, Hang Seng Management College); Mr Wong Kit Loong, Chief
Executive Officer and Executive Director, Hong Kong Housing Society; Ir C.
S. Ho, Deputy Chairman of HKQAA

TFERENWRD (Z) 7Lt BETERRARCELZE REARER
RERBELE  FLREFEBANBLEERESREERSMBREHE
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Dr Michael P. H. Lam, CEO of HKQAA (1st row, 7th from left) and
representatives of the organisations that have joined HKQAA " s recent




(=]113

TiENE=E2 8 Symposium Highlights

Welwouildllikeltolacknowledgelthelfollowinglorganisations\foritheigenerous)
supportiforithe] HKQAAISymposiumf20,13]
35 LS i IS 58 By ol Bt 4 4 3 8 R AR B R 55 B W 5 @/201 3| Y I S35

A
Gold Sponsors 5 2 Bf)

7 __ CHEC
ﬁeﬁoﬁiijockeyclub CLP @ EIJ % bESE TESESELS

CHINA HARBOUR ENGINEERING COMPANY LTD.

Silver Sponsors SRE B

yﬁ el g='(/= HONG KONG
Skl (=] HOUSING SOCIETY
Towngas sERENE

PrimeCredit

Sponsor Z Bfj

BERPBPEIEARAA

Far East Aluminium Works Company Limited

Powering Asia Responsibly

The people of the Asia-Pacific region need electricity to meet their
aspirations for a better life. CLP is committed to meeting their
needs in a way that sustains our planet for future generations.
Learn how we intend on doing so at www.clpgroup.com

CLP is a leading investor-owned power business in Asia with four types of generation
modes - coal, gas, nuclear and renewable energy.

CLP@+E
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Charting a
New Course PrimeCredit
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www.primecredit.com

Clean Energy To Provide
a Green and Sustainable
Future For Generations
to Come

At Towngas, our aim is to be Asia’s leading energy supplier and
service provider, with an environmentally friendly focus.

As Hong Kong's oldest energy utility, our pioneering green initiatives date as far
back as the early 70s, when we began using naphtha rather than heavy oil and
coal to produce town gas. This move has reduced the emission of sulphur
dioxide over the years, contributing to the prevention of acid rain. In 2006, we
took another significant step forward, when we introduced natural gas as a
feedstock in addition to naphtha. Together with the use of landfill gas for gas
production purposes, we have been able to lower emissions of carbon dioxide
even further to the impressive level of 20%. Looking forward, we are committed
to the ongoing exploration and supply of clean energy to ensure a green and
sustainable future for our young people and the generations to come.
[ r—
) . 'R
Greening up your life Towngas
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Inaugural Cooperation for

Hang Seng Corporate Sustainability Index Series

[EESERRERERRY | SEME

HKQAA has reached a new milestone with its collaboration
with the Hang Seng Indexes Company Limited (Hang
Seng Indexes). During the HKQAA Symposium 2013, an
inaugural cooperation ceremony was held to announce
that HKQAA has become the project partner of Hang
Seng Indexes to provide assessment and rating services
for the Hang Seng Corporate Sustainability Index Series
starting in 2014.

EIEEmERZHEGMFTE2013] £ XFHRIE
ERBARAR (BEEHRAR) BITEEMBER

FRAEMABKAEEEAERNE  A2014FER
[EEAFEERPEERRY IRETRRE : 75
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Provide assessment and rating
services for the Index Series

Ir Dr Hon. Lo Wai Kwok, Chairman of
HKQAA, said, “Hang Seng Indexes
has consistently played a leading role
in encouraging responsible long-term
approaches to investment, and we
are pleased to cooperate with them to
enhance corporate performance on
sustainability issues in the region.”

Launched in 2010, the Hang Seng
Corporate Sustainability Index Series
aims to further raise awareness about
sustainability (which encompasses
environmental, social and corporate
governance performance) in Hong Kong
and mainland China A-share markets,
and serve increasing international
interest in sustainability investment. In
order to ensure all the constituent companies in the Index Series are strong
sustainability performers, the selection process includes consideration of the
sustainability assessment results.

Ir Dr Hon. Lo Wai Kwok, Chairman of HKQAA

rREFEEHRZE

Measuring sustainability performance with reference
to international standards

The rating criteria and assessment framework will be set out by HKQAA with
reference to several international standards, including the GRI G4 Sustainability
Reporting Guidelines, ISO 26000 Social Responsibility Guidelines, and AA 1000
standards. This enables a professional, objective and multi-angle approach to
measure the sustainability performance of listed companies.

Mr Vincent Kwan, Director and General Manager of Hang Seng Indexes, said,
“HKQAA has strong knowledge of the Hong Kong and Mainland markets and in
the area of corporate sustainability. We are delighted to be partnering with them
to promote corporate sustainability and to provide investors with authoritative
indicators for developing effective sustainability investment strategies.”
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Manager of Hang Seng Indexes
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In June 2013, HKQAA launched the HKQAA-HKJC Carbon Disclosure
e-Platform (CDeP) with funding provided by Hong Kong Jockey Club. In
order to showcase the participants’ progress towards reducing carbon
emissions and responding to climate-related risks and opportunities,
the responses to the Carbon Performance Questionnaire through the
e-Platform were analysed and the findings were announced at the HKQAA
Symposium 2013.

f£2013F 6 8 AREZEETSHRIEY LT
[HKQAA-HKICIR BEEEFFE A ] BTR A2 HEE
EfwwfmrﬂﬂﬂﬁﬁamﬂM/\if%AEEE’J REIRE

CRAHETFEATRENRERBBES | ELETH
$ﬁ CMERNEEIEERERERBENTE 2013
ERf e

Scope 1, 2 and 3 Emissions from Various Industrial Sectors

In the first two quarters, 20 organisations from the Utility (30%), Construction
and Engineering (20%), Property Management (10%), Government (10%)
Financial (10%) and other sectors participated in the survey. As at 31 Oct
20183, total reported GHG emissions were 76,402,697 tCO2e (Scope 1+2+3).
According to the performance data collected, Utility and Transportation

industries reported almost 100% of the Scope 1 emissions. As for Scope 2
emissions, Utility and Financial sectors recorded almost 60% of the footprints.

SCOPE 1 : From owned and controlled
sources

FEME 1 DRUEE R IRHEORHE R

. Dual fuel generators at production plants

energy

SCOPE 2 : From the generation of purchased

RO 2 {3RGEAR R AR R E E YRR B RUR

1. Electricity consumption at production plants

FRITRERE1 -2 RIVHNE

EEME HE0MMESET AL - SLEEXR
BAREH(30%) EERTIRE(20%) WEERE
(10%) * BRIF(10%) « £ @ (10%) ST ¥ - & =
2013F10A31 B FIEGRMNAEREHERERLS
76,402,697 tCO2e (BE 1+2+3) °
BEMKESINER  BE2HHE1NERERE A
BEXFERE : MEBE2MEREREEIILIC0% KA
NEEEMSEE -

Major emission sources according to the analysis % HFr S8 E EHMKE

SCOPE 3 : From sources not owned or directly

controlled but related to corporate activities

BB 3 : e RAARMERNE TR S EE G HRE

1. Paper waste disposal

EETRNERHEEHR REREERNAEE ERRE
2. Company vehicles 2. Use of lighting, HVAC systems, servers, computers, 2. Sewage processing
. G and other electronic devices 15 FBREA 4% « J5IKERIE
Pch Hch 3. HFC refrigerants ERRG PR  BERAMETRE 3. Business travel
HFC &2 7 3. Cookers and boilers FL 7/ A1 ESHRTT

Commitment to Reducing Emissions

Carbon Reduction Policies had been established in 45% of the responding
companies. The GHG reduction targets range from 2 to 31%, to be achieved
in 310 9 years.

A EE
A5% T H A FIE BITHAMBR °
SINE2%E31% 2 H 0 BN =2

BERER LR Z
NEREK e

Responses on carbon reduction projects i&#kIH B #t &t

Renewable-Energy
Installation

AIHARREE
Percentage of respondents

RahEEEE

Number of projects implemented

EMIEE#HE

Average rating on effectiveness given by the respondents (1 — very poor to 6
— excellent) and Standard Dev (&)

EHEOTERBETR (- &E £ 6-BF) RIFEE(5)

35%

8

4.14(0.92)

Newly Planted Trees

FTAVERIA

4.25(1.04)

Other Projects (e.g. fuel switching, LED lighting replacement,
HAVC retrofit, office building chillers replacement)
HwRE (npResia - LEDRIAER - HAVCUE -z E1HR)

45%

9

4.56 (0.88)

Number and Effectiveness Rating of emission reduction projects Jii#EE H B981 & K p XTI

The Way Forward

Respondents’ progress in GHG reduction is creating competitive advantages,
such as reduced costs, increased productivity, strengthened brand and reduced
risk. However, only 25% of the respondents were willing to fully disclose in the
questionnaire. We expect to see higher levels of carbon-reduction engagement,
as well as improved disclosure rates through CDeP, to further promote the
efforts of organisations in Hong Kong to mitigate the effects of climate change.

To learn more about the organisations’ profiles and their information disclosure,
please visit the CDeP website at http://cdep.hkgaa.org/

RE KRR
XOECRERBRSHNERLAETHFIES W0
RATRE - AENRS - #tmEEERR- 8

= RBEBRZHEREZEAARABMERNS - HME
CRRELZRIBERSEFBIR TRELCHREES
FEERARMEEREL  NWE—SHBHARMERITA
FEHE RIS E -
BERBEBENREAFAEM  FAHE
K48 © http://cdep.hkgaa.org/
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ResulfjAnnouncement{offH KQAA 2013
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The benchmarking results of the HKQAA CSR Index 2013 have been announced
and a ceremony was also held at the HKQAA Symposium to recognise holders

of the HKQAA CSR Advocate Mark.

In this Index, the participating organisations were assessed by HKQAA on
their maturity of practicing CSR (corporate social responsibility) based on the
ISO 26000 Guidance for Social Responsibility (published on 1 November 2010),
and were given a score from 1 to 5. Those receiving an average score of 3 or

above receive a Mark.

A total of 26 government departments and leading sustainability-driven
corporations participated in the Index this year. The average score was 4.69
out of 5, up from last year's 4.65. Compared to the initial year, the HKQAA CSR

Index has recorded a 3.5% increase.

Improvements in 6 CSR core subjects

Improvements have been observed in six out of the seven core subjects of
CSR. With comparison to 2009, the average scores of Fair Operating Practices,
The Environment, Labor Practices, Organisational Governance, Community
Involvement and Development, and Consumer Issues have increased by
10.26%, 6.44%, 3.62%, 3.56%, 2.96% and 2.82% respectively.

Besides benchmarking, the HKQAA CSR Advocate Index also allows participants
to learn from others’ experience. Invaluable good practices implemented for
driving and improving CSR performance have been summarised and published
in the HKQAA CSR Index 2013 Report. For the full report and enrolment details,

please visit HKQAA's website at: http://www.hkgaa.org

Average Score of CSR Seven Core Subjects

HEEEEHtEEETES

Organisational Governance

EER 4.68
AR 1

Labour Practices

B -

4.63
Fair Operating Practices __429 456
APEERY 473
4.61
Consumer Iss;uess 4.78
HEBEERE 4.94
Community Involvement 4.40
and Development 4.56
HEZENEE 4.53
4.00 4.50

[ Average score
in 2009
20095 ¥ 5

[l Average score
in 2010-2012
2010-2012F ¥ 5

Average score
in 2013
20135FFH 5

vocate

HKQAA CSR INDEX

@

ARBEAMSFIEEARERERLGEMHEEIW
EREEERE Y EBEREREREENE
o BE(BERERERAHLEGEELGER®E] U
REWEBE - FHEESHEETLNES -

HEETIEHA2010F 11 A1 BEERISO 260004+t
SETEE)AER  FTHASEENEREN - I
L1ES D RESWBEHRITLESEXR R EHRARE
[ FHDESHBULMEEER LS ETLES
37

SEHXFRBMEBFARMECES I - BEFHS
BA469(MABED)  BEFMED 4658 -
2009 FE%5 + IEHE 815 3.5% M FH1IE °

NRERS# LT

TIEMAERMEEREFR - HPRERNFHEHE 2009 19
BELEH  HPUAFLEEEAERA (10.26%) -
HXBIRE 6.44%) - BBEH (3.62%) « LEE
8 (3.56%) ~ RS HEMER (2.96%)  HEEZAE
(2.82%) °

BRTEEBERBENFHDIN  BHEBENEHENLS
SEBBERTHLEEETAEREITNER - HHEA
BE2Z - EEHARSE MREFE SHELRHE
U ¢ http://www.hkgaa.org

Dr Michael Lam presents the CSR Advocate Mark at the HKQAA
Symposium 2013
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HKQAA CSR Advocate Mark Organisation List in 2013
013 FRELESRERERNTRAETERECRIBRE

Alliance Construction Materials Limited & BBE2EEM KB R A 7 Hong Kong Housing Department &85 =&

Analogue Group Of Companies %4 T 12 &£ M AR A 7] Hong Kong Trade Development Council &/& &% /5

Cafe De Coral Holdings Limited AR % &EE AR A ] Hsin Chong Construction Group Ltd. 7 & aﬁ%lﬁf‘ﬁ

China Overseas Holdings Limited F B/ SN EE AR A A Jumbo Orient Contracting Limited R T2 AR A

China State Construction International Holding Limited Leo Paper Products Ltd. B4R & & 8 (%"57\%)75'@@ET
FREEEBBREE AR AR MTR Corporation &EE K AR A A

Chun Lee Engineering Company Limited ¥ T2 B R 2 A SOCAM Development Limited B & iE 2GR A 7

David Decoration Limited K& H&iH R A & Shun Yuen Construction Company Limited IERZEEH R A 7
Driltech Ground Engineering Limited $&i& % T2 AR A 7] Synergis Management Services Limited ¥ S &2 &£ B R A 7]
EGL Tours Company Limited B ik1TiL B 1R A7) The Link Management Limited 28 &2 AR A 7

Fuji Xerox (Hong Kong) Limited = %% (£48) BR AR Tong Kee Engineering Ltd. 2 L2 AR A

GP Batteries Internatinal Ltd. & [l EEEE R A A Tsuen Lee Metals & Plastic Toys Co. Ltd. 2F A& 2 BIIAFR A
Hang Seng Management Colleague Limited 184 &1 £ Yau Lee Construction Company Limited B FZEAR AR

Hanison Construction Company Limited #i 57 5E5 R A A

@[Enm@b@ﬂ@mm

As the HKQAA CSR Index enters its sixth year in 2014, an advanced [&BEMERBZ/BUESETREHEIBAERE  ALOE
version of Index will be rolled out. The new Index and the Hang Seng 2 EEEMNFK - REHE S #HEERAER R - B
Corporate Sustainability Indexes rating and research* will be based on  B2Z TR BEKRIZAE - i1 GRI G4 AJHEHERE
the same proprietary sustainability performance assessment methodology ~ #3| * 1ISO 26000 =& & £/ & AA 1000 ZXEZERT
set out by HKQAA with reference to several international standards,  HIFIMBEZEMHEAMER] - BB Z AE LT FH
including the GRI G4 Sustainability Reporting Guidelines, 1ISO 26000 BHHEEERAIFEZERRKE - ARERRBE S K
Social Responsibility Guidelines, and AA 1000 standards. This means FE[BEAAHEXRE O ERERY | RAENTE A
that participants of the Index would be able to benchmark themselves  * - EI2MEEE aEBEFEE MR E AN+ B ZH £
against more than 700 listed companies in HKSAR and PRC on their CSR M FEEITFLL ©

and sustainability performance using a professional, objective and multi- © KEH 2014 FAEA 154 TR 2 e B R 5 12t
angle approach. FFAR AR

* HKQAA is providing assessment and rating services to Hang Seng Indexes Company
Limited (Hang Seng Indexes) starting from 2014.

HKQAA is holding the following seminar to give an overview of the
assessment of the Index's advanced version:

ERKRBTLUTHNE > BAMETREEBERENFFER :

Date : 7 March 2014 (Friday) Enrolment & Enquiries
BE : 2014 3A7H(EHA) HEREM
Time : 3:00pm - 5:00pm Contact Person Bf#& A :
B : N4 3:00 - 5:00 Mr Kent Wong TR E 54
Venue : HKQAA, 19/F., K. Wah Centre, 191 Java Road, Telephone No. &E&:
North Point, Hong Kong (852) 2202 9360 (Direct E#AR)
e . BAILABEE10 HEERKRRLO19E (852) 2202 9111 (General #&1)
BARERER Email EH:
Fee : Free of charge kent.wong@hkgaa.org

EH . 2%
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The HKQAA held the fifth certificate presentation ceremony for its Wine
Storage Management Systems (WSMS) Certification Scheme — the first such
scheme in the region — to recognise the hard-earned accomplishments of the
successful applicants. The ceremony was held on 8 November 2013 at the
Hong Kong International Wine & Spirits Fair in the Hong Kong Convention &
Exhibition Centre. It was attended by numerous delegates from government
and the wine industry.

Responding to the market need, HKQAA has launched a new programme, the
HKQAA - Hong Kong Wine Registration Scheme (HKWR). Mr Wong Fuk Loi,
David, Deputy Secretary for Commerce & Economic Development (Commerce
& Industry), the Government of the HKSAR, was invited to officiate along with
members of the HKQAA Governing Council the kick-off ceremony held at the
event.

Give consumer confidence with identifiable sources

The first such programme in Hong Kong, it aims to recognise an organisation’s
capability to maintain and retrieve records of wines they handle for enhanced
consumers’ confidence, and to encourage storing wine in a controlled storage
environment. The scheme is open to organisations in the wine industry,
including wine traders, merchants, wholesalers, distributors, retailers, cellars
or warehouses, and transportation service providers.

23 organisations have participated in the programme (details in p.16). In the first
stage of the programme, upon successful registration, organisations receive
a Confirmation of Registration Letter and are entitled to use the Scheme Mark
for promotion purposes and encouraging consumer confidence.

Scanning the label with a smartphone

In the second stage, HKQAA will launch an online platform and issue the
Scheme’s Mark Label, each containing a unique QR code, which participating
organisations can use on their merchandise. With just a smartphone scan,
consumers can find more information and confirm from the online platform
that the wine has been handled by a registered company that is capable of
properly maintaining the records of the wines it handles.

The HKWR Scheme enables wine businesses to
demonstrate their commitment to providing wines with
identifiable sources to their customers, which will help
enhance the registered orgnisation’s brand image and
reputation. We hope this programme will, in the long
run, be the standard-setter for industry professionalism
and strengthen the role of Hong Kong as a wine trading
hub in the region.

Mr David Wong, Deputy Secretary for Commerce and Economic
Development, and members of HKQAA's Governing Council officiate the
launch ceremony of the Hong Kong Wine Registration Scheme.
ERFAITRERAESEMEBEERBENERERREEALTRESEHK
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Wine Storage Management Systems Certification Scheme - Full List of Certified Companies

HKQAA Updates BNkl

FEERFTHERRREND - MAERERNEE

Company
ATL Logistics Centre Hong Kong Limited

27 | Scheme Type kt#I%i5)

DNERD AT LEEERAT

China Merchants Godown, Wharf & Transportation Co Limited

HERARHERERAR

China Travel (Cargo) Logistics Centre Limited

HIREEMRT LERAR

CN Logistics Limited

ERMRERAT

Collezione Wine Cellars Limited

L

Crown Wine Cellars Limited

DCH Logistics Company Limited

AETYRERAT

DHL Global Forwarding (Hong Kong) Limited

HE2HREEYR (B8 ) ERAF

Eastward Transportation Limited

RAERE R A A

Grand Wine Cellar

FBE

Hecny Wine Cellar Limited

Hip Cellar Limited

Hong Kong Wine Vault

IBE

JAS Forwarding (HK) Ltd

BrEELE (58) ARAT

Jebsen Logistics Limited

RRBEFEYRERAR

Joisen Logistics Limited

SEBnER AR

Jones Lang LaSalle Management Service Limited - The Long Beach

HEBITYEERAR AR —REE

Kerry Logistics (Hong Kong) Limited

Z2WR (58) BRAR

Kerry Warehouse (Hong Kong) Limited

FE2ER (H8) ERAF

GE (LHIL) Lessee Limited T/A Langham Place Hotel, Hong Kong

BBEASOLE

MBL Wine Group Limited

BREEEREERARF

Metropolitan Wine Cellar Limited

WBEERAT

Modern Wine Cellar Limited

OMTIS Fine Wines

LRI

On Excel Fine Wines Limited

BEEXERAA

Pillariwine Co. Limited

Pacific Wine Chambers (PWC)

HEE

Sanwa Express (HK) Co. Limited

BE=MERAAE

Store Friendly Logistics Holdings Limited

EFSRERAR AR

Savoie Fine Wine Cellar Limited

BREBEERAF

Sun Hing Holdings Limited

S EAR AR

T-Box Thermal Storage Limited

BEREFERARAAF

Times Logistics Limited

FEMRARATF

Toll Global Forwarding (Hong Kong) Limited

HERIREE (B ERATF

Top Spin Wine Logistics Limited

U-freight Logistics (HK) Limited

BAwR (58) ERAF

Vintage Cellars Warehouse Limited

HEHEBRAA

Watson's Wine

BEEREE

Wine High Club

Yanjing Cellar Limited

oo OO0

HRUBEBRAF

Asof 7 Jan 2014 #HZE 20141 A87H

Note for Scheme Type &t BIXE R+ 1%

STORAGE

g

ine

Storage
MANAGEMENT
SYSTEMS

!
COMMERCIAL WINE

WINE RETAILERS

y
COMMERCIAL WINE

y
FINE WINE

FINE WINE

WSMS - Fine Wine WSMS - Commercial Wine WSMS for Wine Retailers WSMS - Transportation — WSMS - Transportation —
[BEBREFERRARE (B8R EEEERAE TEW Fine Wine Commercial Wine
(S&RBEEH) (BmEER) [(BEEFFEERRRE] EH R HER EH RIS AR
[AEnFFERERRE ] [BERFEERERARE
(SB&RBEEH) (FAmEER)
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HKQAA - Hong Kong Wine Registration Scheme
List of Registered Companies

FEnHFER -—FEWSEEMTE
REM ISR

Ol Yrre e
25 Wine ™

= g

Company

A Plus Wine Cellar Company Limited

A. S. Watson Retail (HK) Limited

Abbelio Limited

ZANBBEXBERAR

Anrise-IMC Limited

ZABREBhRARAR

Double Win Corporation Limited

EBREXARAA

Douglas Business Consulting Asia Limited

TREEEARERARA]

Elizabeth Wines Limited

Fabuwine Development Limited

JELLEEBHRAR DA

Golden Group Holdings Limited

Golden Vintage International Limited

TBEERER AR

Joisen Logistics Limited

KA RBRAT]

Luxury 82 Limited

MBL Wine Group Limited

SHEEEBXERLF

Modern Wine Cellar Limited

Omtis Limited

EZ@N S

Schmidt Marketing (Consumer Products) Limited

FENR OHEm) BRAF]

Schmidt Marketing (H.K.) Limited

FERRAR AR

Sunfun (China) Limited

FIEEH (FE) BRAR

Wickens & Co., Limited

Wine High Club Limited

WineWorld Limited

B FRER AR

Winpo Asia Limited

HEEMARAR

Youngstars Consultancy Limited

Asof 7 Jan 2014 EHZE2014%F1 F7H

Group photo of government officials, HKQAA governing council
members, participating companies and supporting organisations of
the HKWR and WSMS Schemes
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Industry Interview EREE-Hj]

Establishing the Industry Professionalism and Culture of Wine

BURBESRAXL

An Interview with Mr Boaz Lee, President,
Wine Industry Association of Hong Kong

EEAAERREERFERELLESD

VISION (V): Could you introduce your organisation’s background and its
mission?

Boaz Lee (B): Wine Industry Association of Hong Kong (WIAHK) is a non-
profit organisation. The founder members are Hong Kong wine importers and
merchants who are willing to invest their own time and effort to develop means
to help the wine industry. We have invited wine-related business partners to
become our members. They will become the voice of the whole wine industry,
and be recognised by the Hong Kong Government. Also, we believe we can be
a significant force, responding proactively to market dynamics and consequently
achieving positive operating results, to promote the growth and development of
the Hong Kong wine market.

V: Could you describe the current developments in the local wine market?

B: Since 2008, Hong Kong has become an unrivalled gateway to China and other
countries, attracting industry players from around the world who wish to launch
or expand their business in Asia. So | believe that the market potential in Hong
Kong is stillimmense even though there is keen competition - which | see as not
totally negative, because competition will encourage local wine buyers to get
together to find ways to win consumers’ confidence. This way there would be
a win-win situation — consumers buying value-for-money products and traders
getting more business.

V: HKQAA has recently launched the Hong Kong Wine Registration Scheme
and WIAHK is one of the endorsing organisations. What made you decide
to support the Scheme?

B: WIAHK is putting great emphasis on promoting sales of authentic wine,
stamping out wine fraud to protect the wine industry and the public. To promote
this noble mission, it's my pleasure to support the new programme, which has
been launched by HKQAA to recognise a wine company’s ability to maintain
and retrieve the records of wines. We believe that the source of a wine could be
a key factor when consumers make their buying decisions. In the long run, we
believe this programme will definitely enhance wine industry professionalism and
strengthen the role of Hong Kong as a wine trading hub in the region.

V: How is your organisation going to work with HKQAA to further drive the
industry forward?

B: Hong Kong is quickly becoming a regional wine trading and distribution hub.
Since the elimination of wine duties in February 2008, wine merchants have
seized the opportunity to increase shipments and establish a greater presence in
Hong Kong. WIAHK is willing to share, improve and disseminate the knowledge
and culture of wine appreciation in HK, in collaboration with HKQAA, in order
to protect and sustain the status of HK as a wine trading and distribution hub.

TR () TEHANRBREHETREIE?
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N RABEBRANEEUR -

T AERRAKFHESETSHHRRMM ?

F: 520085 FECKABHEHEETENLRE
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Dr Chui Hong Sheung, Jp, a member of HKQAA’s Governing Council, established
Gratia College in July last year. The institution will be offering new senior
secondary courses in the coming September. In this interview, Dr Chui talks
about his mission in education and shares his experience of implementing
management systems and social responsibility in schools.

VISION (V): What are your vision and mission in education?

Chui Hong Sheung (C): Education is important to a person’s life by giving it
energy and meaning. Education is also fundamental for a person to become
competitive, especially in a knowledge-based economy like Hong Kong.

In Hong Kong, many students who don’t perform very well are unable to continue
their studies after secondary school. Therefore, | set up this college to provide
high-quality education and help these students to meet the requirements to
enter university.

V: In the past, you had a unique way of managing a school systematically
by implementing quality management systems. What is the benefit of
doing this and how can it be done successfully?

C: The benefit of management systems is that they can provide a standard
with high transparency which managers and staff can easily follow and meet.
By implementing management systems in school, we were able to assess
the learning progress of students from time to time and help them improve
accordingly. We were even able to predict the performance of students in
public examinations.

In order to implement management systems effectively, it is necessary for
the whole team of staff to agree with this management culture and execute it
together.

V: You have also incorporated social responsibility in school in the past.
Why and how did you do this?

C: | believe participating in community service helps young people develop
their sense of responsibility to society and the virtues of humility and honesty.
It also cultivates their ability to cope with different pressures when they embark
upon their career.

Therefore, | often encouraged my students to participate in community service,
such as doing volunteer work in less-developed areas. This allowed them to
learn about living in poverty and gain experience of serving society.

V: What is your development plan and what are your expectations of your
students?

C: Inthe long-term, we are planning to develop degree programmes and other
tertiary programmes for our students so that they can continue their studies
directly with us.

As the old proverb says, ‘The way of great learning consists in making illustrious
virtue manifest, renewing the people, and abiding in the highest good.’ Through
the cooperation with community organisations, we aim to carry out holistic
education to nurture in our students the value of serving people and society.

Carnying|
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International

£

ISO and the IAF define a 3-year transition for ISO
9001:2015

During recent meetings of International Organization for Standardization’s (ISO)
Conformity Assessment Committee in Beijing, and the International Accreditation
Forum in Seoul, it was agreed that, in view of the significant changes that are
being introduced in the new ISO 9001:2015 standard, a three-year transition
period will be mandated.

The 3 year transition is designed to keep certification costs to a minimum, by
aligning with the traditional 3-year certification cycle during which all certified
organisations are required to go through a full recertification audit. Assuming
that 1ISO 9001:2015 is published on schedule (September 2015), this means
that organisations currently certified to ISO 9001:2008 will have until September
2018 to make the transition.

The IAF is, however, recommending organisations and their certification bodies
to start work on making the transition as soon as the Draft International Standard
is published (scheduled for mid-2014), to avoid a “last-minute peak” of audits
at the end of the transition period. Further detailed information regarding the
management of the transition can be expected in 2014.

ISO/TC207 issues 2nd Committee Draft of ISO
14001:2015, for ballot

At the end of October 2013, ISO’s Technical Subcommittee for Environmental
Management (TC207/SC1) circulated the second committee draft among its
members, for comment and formal ballot. The ballot will close early in 2014. A
joint liaison group has been established between TC176/SC2 and TC207/SC1
to ensure that any additional requirements introduced in ISO 9001 and ISO
14001 are also aligned as far as possible.

ISO begins pilot development of a global database of
certified organisations

Atits recent General Assembly in St Petersburg, Russia, ISO passed a resolution
giving the go-ahead for a pilot project to develop an international directory
of organisations certified to ISO Management System Standards (MSS).
The standard chosen for the pilot was ISO 22000 (Food Safety Management
Systems), and a special ad-hoc group of global stakeholders has been
established to coordinate the pilot.

The aim is primarily to provide a searchable
database of information about certified
organisations that displays the status of the
certificate, and information on the certification
body(ies) (CB's) and accreditation body(ies)
(AB's) involved in granting that certificate. It
is expected that, if successful, the pilot will
be extended to other management system
standards such as ISO 9001 and ISO 14001,
thereby establishing a greater degree of
transparency in the certification process.

News & Trends [EiiliikiE=

ISO B2 IAF RT3 ISO 9001:2015 =%

B IZE B4 (1ISO) AT TZE S HRBE R R
HUAR) REH IR EREREBTEH - ARRNISO
90012015 FT IR BEEN - @HIE T =ZFMEE
5 o

TE-FRAEHF FRAUEHAN-"FRBZEHE
G FEERBRBEHTEZEFBEB A TENRE
Bz RRMBREBRAHERIE - 201SO 9001:2015
BERREA AR (B 201549 A) » 3K ISO 9001:2008
RBEIEFERZTEN2018F 9 A ARIETENE -

T8 IAFZRERERBERTRBERRREER
HARE (FEEAR 2014 F o) BIZ FFI4A B TE - Al
FBEBRERRNEZSENY - - T ARBENER
R A ERTERE R 2014 F 24

pil
o /

ISO/TC207 %% % — {3 1SO 14001:2015
EREERHURR

R2013F 10 AR @ ISOREEERITEZ &g (TC207/
SC1)MKEBEME—_MNEZEER  UETREERE-
Y EB SR 2014 F Y E R R TC176/SC2 £
TC207/SC1 2 R L& 1E/N 4R - DA{E 32 7] 82 153 38 1ISO
9001 & 1SO 14001 B9 ¥ E Ek -

ISOFIRZ R EREFHBIBEH T BIRS

ISOEFRI N B ITERSRBITHRG LRBRE -
FRETEIRESISOEEERIZERTRIBENE
R EIER °1SO 22000 (EMETEEHRBR)EES
FEIMEE AR TR T —REhAREASHOE
MEAKBEFRIBNE /A - LAEWRE -

FFEIEMERATRE—EITHERNERIKEER
B BHEHSBERDRERE  NURERFEEERN
RAKERER o
RunBREIER - =
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E TS Welcome on Board

20

NewjCertified[Clients
¥ o i o 201348 220134104

August 2013 to October 2013

Memorable

Moments f& &
—Zl

Hong Kong Quality Assurance Agency (HKQAA) has been
helping industrial and commercial bodies to develop effective

management systems to achieve organisational and business
goals since 1989.

From August to October 2013, we have been pleased to
welcome 27 organisations to our community. Among them,
they have obtained 33 certificates of ISO 9001, ISO 10002, ISO
14001, OHSAS 18001, ISO 22301, ISO 50001, QSPSC, SA8000,
SQM, SQM-ES, WSMS-COMM, WSMS-FINE, WSMS-WR and
WSMST-COM. We believe the new members will contribute to the
overall success of the brand that adds values to stakeholders.

EREMERERA 1989 FKULIAR - OB T EREHEIE
BER ARUMESHRBNZHER -

F2013F8 AZ10 AR BEMERER AR EIBKRE
£ B#51S0 9001 - 1ISO 10002 + ISO 14001 OHSAS 18001 »
ISO 22301 - ISO 50001 * QSPSC * SA8000 * SQM * SQM-ES
WSMS-COMM + WSMS-FINE + WSMS-WR }2 WSMST-COM © £
BERELE 27 R I AER BT - ABRE - #ARKER
ARG R BRI AN B T RE AR

HKQAA Seminar
FERERERMTE
Empirical Experience)in Applying
HKQAA SBIllin,Private;Buildings

EETREEREN — LAETERERSS

* Overview of HKQAA SBI [ 2Fn[$EZRIEB (B -
» Empirical application in private buildings A BFHEBREBRIE -

Date HEf : 21 March 2014 (Friday) 201443 A21 B (E#H)

Time B[ : 3:00 pm - 5:00 pm

Venue b 24 : 19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
ERILAEEE191 R EREFP L1902

Fee M . Free of charge &%

Language i85 : Cantonese BEH &

Research paper of “Benchmarking Development of the Sustainability of Hong Kong Buildings
- HKQAA SBI Index” released in Sep 2013 is now available on:
2013 F 9 ABKRZ(FILLBEBB T A HEZERRE —HKQAA SBD Tt X E L& =
http://SBl.hkqaa.org

Enrolment & Enquiries $i & & &3

Contact Person Bt 48 A : Mr Kent Wong T RE St 4 e
Tel EEEE . (852) 2202 9360 / (852) 2202 9111 The project is funded by the Sustainable Development Fund
Email S . kent.wong@hkgaa.org BRI A RRELE LY



Training Schedule BaR[EdE

Mainland China /& X i FebtoMay 2014 20142 A& 5 A

Course Title Duration (Day) Fee (per head) RMB Course Code & Date R#E4RS R A #
REER RERE(X) WEEAART Feb =R Mar =8 Apr @A May £ A
Quality RE
VM1P/GZ-02A VM1P/GZ-04A
ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 RMB 600 GZ 19 GZ 16
1SO 9001:2008 F1 8 EIRA R — 2 f# 5 N A VM1P/SH-02A  VM1P/SH-03A  VM1P/SH-04A  VM1P/SH-05A
SH 26 SH 17 SH 09 SH 07
VM1P/GZ-02A VMB3P/GZ-04A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > RMB 1.200 GZ 20-21 Gz 17-18
1SO 9001:2008 REEEMA R —NHREEEMRTZAFII ’ VM1P/SH-02A  VM3P/SH-03A  VM1P/SH-04A  VM1P/SH-05A
SH 27-28 SH 18-19 SH 09-10 SH 07-08
MT23P/GZ-03A
The Must-know Essentials for Quality System Management Representative @ 1 RMB 980 GZ 04
REERAKR- BEARRNEEMM MT23P/SH-02A MT23P/SH-03A  MT23P/SH-04A
SH 19 SH 20 SH 11
1SO 9001:20081 Quality Management Systems Documentation Training @ 1 RMB 780 QMS4P/GZ-02A QMS4P/GZ-03A QMS4P/GZ-05A
ISO 9001:2008 EE AR XIHIRTE Gz 21 SH 28 SH 09
Environment %5
S0 SVIEH 60 i _ - EMS3P/GZ-02A EMS3P/GZ-03A EMS3P/GZ-05A
: nvironmental Management Systems —
Understanding & Application . @ 1 RMB 600 GZS (Z @ 19 S3P/S GZS 2/2
1SO 14001:2004 T35 Bk 3 — 12 % 5 57 3 Es’\ﬂ 3F; =02 Es’\:l 3F’1/6H'°4A Es’\ﬂ 3F’14H'05A
. EMS3P/GZ-02A EMS3P/GZ-03A EMS3P/GZ-05A
Iftoerl;‘f’é’ﬂié‘iﬁ’fdﬁgﬁ'%?gmﬁgta' Management Systems = P 2 RMB1200 2 0708 GZ 20-21 = 2930
ISO 14001:2004 TR E IR 5 — B E B 4 R e R 55 1 ' ENS3 S0 A ]
SH 25-26 SH 17-18 SH 15-16
Occupational Health and Safety BBl @ BEHIZR 2
OHS8P/GZ-03A
OHSAS 18001:2007 Occupational Health and Safely Management Systems — @ GZ 05
Understanding & Application 1 RMB 600
OHSAS 18001:2007 Rl b2 B 2 2 B IB 4 K — 1B % SR %T'SB'ZSH’OZA %‘;SBF;/fH’OSA ?ST*SB'ZfH’%A
OHSAS 18001:2007 Occupational Health and Safely Management Systems — OHS8P/GZ-03A
Internal OHS Auditor Training @ 5 RMB 1.200 GZ 06-07
OHSAS 18001:2007 BRIl FEMZ 2 EBAF — ' OHS8P/SH-11A OHS8P/SH-05A
MBI 2 BN 2 2 E IR R R E A RUE I SH 27-28 SH 22-23
SA01P/GZ-02A SA01P/GZ-04A
SA8000:2008 Social Accountability Management Systems - Internal Auditor Training @ 1 RMB 1.800 GZ 24-25 GZ 03-04
SAB000:2008 tt 2 TRAEE IR R — M EB & 1% A I ! SA01P/SH-03A  SA01P/SH-04A
SH 12-14 SH 24-25
[¥ah An in-depth Understanding of ISO26000 — What Does Social Responsibility SPO3P/GZ-03A
Ll ¥ Mean to Your Organization? @ 2 RMB 2,500
RABIHTIS026000 — # 4 F AR HATHE L Gz 24
BS02P/GZ-02A  BS02P/GZ-03A BS02P/GZ-05A
BSCI (Business Social Compliance Initiative) Understanding Training @ 1 RMB 780 Gz 20 Gz 21 Gz 27
BSCI {8 A FuE Tt & TEZ Z XX BS02P/SH-02A  BS02P/SH-03A BS02P/SH-05A
SH 20 SH 21 SH 30
Management Tools and Skills = T 8 &k
%Afagufaotuﬁring wgrksh)?p l\éane{\)'%e;went practices — Group Leader Management @ 1 RMB 980 MT33P/GZ-03A MT33P/GZ-05A
& EEER - A RKTFER Gz 12 Gz 18
N isi MT34P/GZ-03A MT34P/GZ-05A
T SRR P P RMB 1,800 GZ 10-11 GZ 24-25
Comprehensive Quality Promotion Of Management MT37P/GZ-03A MT37P/GZ-05A
BB THaAE AT ¢ S RME 1,800 az 18 6z 06
Lean Production @ MT40P/GZ-02A MT40P/GZ-04A
SESL 2 RMB 1,800
fBmEr ’ GZ 20-21 GZ 15-16
How to construct and manage the sales team @ MT49P/GZ-02A MT49P/GZ-05A
A 0 1 RMB 980
AR E RS BB Gz 30 Gz 12
(3% Enhance customer satisfaction management workshops MTE0P/GZ-02A MTE0P/GZ-04A
it EAESBEEER TS P AMB1.200 7 28 Gz 14
Telecommunications and Information Service iR A& A RS
Understanding the Essence of TL 9000 Requirements Handbook R5.0 @ 1 RMB 1.280 TLO3P/GZ-03A TLO3P/GZ-05A
TL 9000 R5.0 RE BEARERFMRIREE ! GZ 24 GZ 09
Understanding the Essence of TL 9000 Measurements Handbook R5.0 @ 1 RMB 1.280 TLO5P/SH-02A
TL 9000 R5.0 REEAFN & FMBRIEE ’ SH 17
TLO4P/GZ-02A TLO4P/GZ-05A
TL 9000 R5.0/R5.0 Quality Managerment Systems - Internal Auditor Training GZ 26-28 GZ 14-16
TL 9000 R5.0/R5.0 R &E FM R — pah 2 5 1 Ul P s RAMB 3,800

TLO4P/SH-02A  TLO4P/SH-03A  TLO4P/SH-04A  TLO4P/SH-05A
SH 29-31 SH 26-28 SH 28-29 SH 28-30

Six Sigma NP D

Troaleionr e aa EWO04P/GZ-02A EW04P/GZ-04A
6 Sigma 185 1212 — A% P RMB 1800 &7 19 Gz 03

For registration and enquiry | Hong Kong Office H#H#IFEE  Tel E5F : (852) 2202 9111 » Email B : training@hkgaa.org

BEREM HKQAA Certification (Shanghai) Ltd. #3238 IR % (_Li#5) HPRAT » Tol T35 : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #3522 R¥ (L) BRAFIMM S A7) « Tel E5E © (86 20) 8383 3777
Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Macau
DU s et M Himeged | G e | SB TEOT | MU
For training course details and online registration, please visit HKQAA website FAIRRERER LRE  FRUEBEFERERHER/RH
http://www.hkqgaa.org
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i |ES =0 Training Schedule

Hong Kong &%

FebtoMay 2014 2014F2HAZE5A

Course Title
REER

ISO 9001:2008 Quality Managemen: Eﬁystems - Understanding & Application
ISO 9001:2008 B & E 148 5 — IR HHfE

IS0 9001:2008 Quality Management Systems - Internal QMS Auditor Training
ISO 9001:2008 & & EIZ#8 5 — NabH= X 8157

ISO 9001:2008 Qualig Man%(:;ement Systems Documentation
ISO 9001:2008 & & & 32 58 5 3 1

ISO 9001:2008 EEEREE R — ERAHEXRT

Ir;}egrated Management Systems Set Up & Audit Approach
MABERBR — BEUEEZRS)

IS0 9001:2008 BB B R — +EE 1 B BBy RIS

ISO 14001:2004 IREEILEE R — IEEEEEH

ISO 14001:2004 IR EEE R — WAERBEEEEREREE

ISO 14001: 2004 Environmental Management Systems - Implementation and
Documentation
ISO 14001:2004 IRIREREE R — Bt kX fFiE5]

1SO 50001:2011 Engrgx Man%gement Sgistems - Understanding & Application
ISO 50001:2011 BEIREIREER — FRAREAER

IS0 50001:2011 Energy Management S%stercr]s - Internal Auditor Training
ISO 50001:2011 AEIREIZE R — NElER R

#[NTTS Approved C\ours}eé . s .
ISO 50001:2011 REIREIL RS — EEFXREFEIFIIRIE #NTTS R :R1E]

ISO 50001:2011 Energy Management Systems Auditor/Lead Auditor Conversion
Training #[NTTS Approved Course] s . .
ISO 50001:2011 gEIREIER A — EEFXEEHFEEIHIIRIE #INTTS BAIRIE]

GreenHouse Gas Verifier Training
BRERBRER

OHSAS 18001:2007 Occupational Health and Safety Management Systems -
Understanding & Application .
OHSAS 18001:2007 B ¥ REMEZ 2 ERIBR — BREER

OHS Auditor Training N N
OHSAS 18001:2007 BERFEML 2 EEER — NEfEZEEI

Lead Auditor Training Course .
OHSAS 18001:2007 B {2 FEMZ 2 BB R — FIEFZ B

Implementing HAGCGP for Food Businesses Programme
BERNTEEMHEHRE

ISO 22000:2005 R 2 EIZE R — IZHEER

ISO 22000:2005 Food Safety Management S%steg@ =
ISO 22000:2005 R & 2 EEER — NHlEZ SR

ISO 22000:2005 Food ASaf(aiy Mana%qunt Systems Implementation Course
ISO 22000:2005 B R mE 2B 58 Rarie

ISO 22000:2005 Food Safety Management S%stems Auditor/Lead Auditor Course
IS0 22000:2005 RmZ ZEEE R — TEFRSREHIIRE

Application of 7S to Food Manufacturing and Catering
TREEBRR R ASEENE KR

The 7 Habits of Highly Effective People Signature Program

Sales Potential Identification Workshop
WRlEE A TR

4R 22 (Coaching) 75 & =R 12 BIFR 52 A 24 R (Coaching Essentials & Genius) & 1%

Hogan Assessment Certification Workshop 2014
Hogan JBIFF Z 457 ZR12

Management Guru Seminar Series
S EPNGBES]

ISO/IEC20000 IT Service Management Auditor Course
ISO/IEG20000 f= 8 5 ARk 15 & 32 3 12 2 33l

EO I27001 :2013 Information Security Management Systems - Understanding &
pplication
ISO 27001:2013 5 E X2 BIREE R — IRARELfE

Implementation of ISO 27001:2013 Information Security Management Systems
B 180 27001 (S B E 2 E R

ISO 27001:2013 Information Security Management Systems Auditor/Lead Auditor
Gourse (IRCA Reg.#17321) (English) . s R
ISO 27001 ERLZEEIRIER — TAEFKREREHEIRIE (RCA FEMSE A17321)

ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Trainin:

I1SO 50001:2011 Energy Management Systems Auditor/Lead Auditor Training Course

OHSAS 18001:2007 Occupational Health and Safety Management Systems - Internal

OHSAS 18001:2007 Occupational Health and Safety Management Systems - Auditor/

ISO 22000:2005 Food Saf(igl Management Systems - Understanding and Applicatiol

Duration

RERE

Quality and Integrated Management Systems EEH{FSEHE

©
©
©

1ISO 9001:2008 Quali%Mana ement Systems - Advanced Internal Auditing Techniques @

©

C)

9C)

o0 0 06mo

(o)

o ©

()

"[C

Internal FSMS Auditor Training
2 ©

moo ofmooo o0 ©0

1

2

ISO 9001:2008 Quality Management Systems - Auditor/l ead Auditor Training Course @ 5

1

2

2

1

2

1

ee (per head) HKD

R (FA)#%

HKD 1,500

HKD 3,200

HKD 1,600/
HKD 1,500*

HKD 3,500/
HKD 3,300*

HKD 3,500/
HKD 3,200*

HKD 11,000/
HKD 10,000*

HKD 1,600/
HKD 1,500*

HKD 3,200/
HKD 3,000*

HKD 1,600/
HKD 1,500*

HKD 1,600/
HKD 1,500*

HKD 3,500/
HKD 3,300*

HKD 11,000/
HKD 10,000*

HKD 7,200/
HKD 6,600*

HKD 3,500/
HKD 3,300*

HKD 1,600/
HKD 1,500*

HKD 3,200/
HKD 3,000*

HKD 11,000/
HKD 10,000*

HKD 3,500/
HKD 3,200*

HKD 1,600/
HKD 1,500*

HKD 3,500/
HKD 3,300*

HKD 3,700/
HKD 3,500"

HKD 11,000/
HKD 10,000*

HKD 1,600

HKD 9,630

HKD 4,280

HKD 13,800

HKD 18,500

HKD 15,000/
HKD 12,800*

HKD 6,200/
HKD 5,800"

HKD 1,600/
HKD 1,500*

HKD 5,100/
HKD 4,800*

HKD 13,000/
HKD 12,000*

Course Code & Date #7285k & A 11

Feb =B Mar =R Apr @A May R

Environmental Conservation BR#RE

ISO 14001:2004 Environmental Management Systems - Understanding & Application

VM1E/HK-2A VM1C/HK-3A  VM1C/HK-04A
11 (Eng) 3 2
VM3C/HK-02A  VMBE/HK-03A  VM3C/HK-04A
25-26 20-21 (Eng) 15-16
QMS4C/HK-02A
21
QMS5C/HK-02A
19-20
IMS2C/HK-02A
17-18
QMSLC/HK-03A QMSLC/HK-05A
10-14 12-16
EMS2C/HK-03A
24
EMS3C/HK-02A EMS3C/HK-04A
13-14 28-29
EMS8C/HK-04A
4
EMO07C/HK02A
13
EM08C/HK-02A
13-14
EM10C/HK-04A
31 Mar - 4 Apr
EM11C/HK-04A
31 Mar - 2 Apr
EM09C/HK-04A
14-15

Occupational Health and Safety Management BiE@BEHIR2

OHS8C/HK-02A OHS8C/HK-04A
28 14
OHS9C/HK-03A
17-18
OHO0BC/HK-03A
3-6 & 8 Mar

Hygiene, Food Safety & Wine Storage #i4 « RRAR2RBERTE

HA10C/HK-03A

26-27
HA5C/HK-04A
7
HA7C/HK-02A
24-25
HA9C/HK-03A
6-7
FSMSC/HK-05A
26-30 May
GP06C/HK-02A
12
PCO1C/HK-04A
3-4
PCO5C/HK-02A
28
PCO3C/HK-03A
8-9,22-23 Feb & 12, 15-16,22 Mar
PCO6C/HK-03A
19-20
PCO7E/HK-03A
26
ISO3C/HK-04A
16-17
ISE3C/HK-02A
27
ISE5C/HK-03A
26-28
ISE6E/HK-04A
7-11
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Training Schedule RER|ETE

Hong Kong &% Febto May 2014 2014F 2 HZE 5 A

Course Title Duration %Da¥) Fee (per hea HKD Course Code & Date Ri2#&5% R H 1
REEB RERE(X) HKR(EA) Feb =R Mar =A Apr MA May R

Management Tools, Skill for Inprovement = T B &

ISO 22301 Business Continuit anagement Systems Implementation Course HKD 6,000/ ~ MT54C/HK-02A
ISO 22301 E & BiFEEIRE R HKD 5,800* 17-18 & 20

w

Business Continuity Management System (BCMS) Auditor/Lead Auditor Conversion MT57C/HK-04A
L& Training Course _ N 3 H&B 8888{

BEFETEER - TEFEXEEEEIRE ) 9-11

ISO 31000 2009 Principles and Guidelines for Risk Management - Understanding & MT41C/HK-04A

Applica 1 HKD 1,600

ISO 31000 2009 B ER M REKRIES| — RFEEER 23

Developing your Corporate Creativity for Problem Solving MT32C/HK-02A

T AR R ) 1 HKD 1,800 10

An Introductory Guide to Construction Mediation EW43C/HK-02A

RERAREHN RS HKD 1,800 -

EW42C/HK-03A

The Magic of Story telling for Your Business
% b 1 HKD 1,900

FHE

o000 06 06

17
Strate ic Crisis Mana ement for Public Sector 1 HKD 4,000/ ~ MTB0C/HK-02A
EEEEET HKD 3,600* 5
Strategic Orisis Management for Commercial Sector 1 HKD 4,000/  MT61C/HK-02A
REEMERTEY HKD 3,600* 5

HKQAA Sustainable Building Index (HKQAA SBl) & R H R EBEFIREREER

HKQAA Susta|nable Building Index HKQAA SBI) - Understanding & Verification SBI1C/HK-03A
B R TR © HKD 1,550 10

Remarks | * Please refer the early bird payment deadine to our website 5/ A B8 B 2 & B3R A 2 (150 FE
i # NTTS approved course with 50% course fee reimbursement &NTTS 2RI ZR12 + A] = 50% g & 5134

The course schedule is subject to change. Please refer to the most updated schedule in our web-site ;FI2 WA K& ARE) - BHFEELELAREE
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

AR REREZRE RSB MBEB2 IR RBITRHNIFIRE
For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://training.hkgaa.org Email : training@hkgaa.org Last Updated Date : 10 Jan 2014
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HONG KONG QUALITY ASSURANCE AGENCY
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Upon successful completion of this Program, students are eligible for participating in Asia Society of Visual
Merchandisers' Orientation Program to become a Certified Visual Merchandiser.

STRRENEZEHEERZBDNERERRMHENZIETE - KAEERNEMETRRETH

Commencement date : 26 March 2014

Duration of study : 11 days (every Wednesday and Friday)

Venue : To be confirmed

Language : Cantonese, supplemented with English training materials

Fee : HK$30,000 per head (Or early bird rate HK$28,500 if register before 31 Jan 2014)
Speakers:

DANIEL WAN B f&
Founder & President of Asia Society of Visual Merchandisers

SARON SIN #%BE 35
Vice President of Asia Society of Visual Merchandisers

Enquiry: 2202 9111 / training@hkqgaa.org
http://training.hkgaa.org
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KNOWLEDGE ¢ ASSURANCE ¢ TECHNOLOGY

Hong Kong &i# Shanghai Lif§ Guangzhou &M
B (852) 2202 9111 T (86 21) 6876 9911 T: (86 20) 8383 3777
EL: (852) 2202 9222 E.: (86 21) 6876 9922 E.: (86 20) 8382 3066

: hkqaa@hkgaa.org = info.sh@hkgaa.org 5: info.gz@hkgaa.org





