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. CO &GS W ?§ From the Editor #H&EHIZE

Interview A= &5 Prominent Leader Brings Benefits to Society
Senving Society with Professionalism Great leaders invariably show great foresight and boldness. They can lead an organisation to success, bringing benefits to
= RRte their industry as well as society. These leadership qualities are true of, Ir Prof. Peter K. W. Mok, who is about to retire as our
Chairman.
Prof. Mok has performed many public duties and has made every effort to serve industry and society over the years. For over
Technical Corner ¥ fig®# 5T two decades, he has been one of our Governing Council members and has made a valuable contribution to the HKQAA.
Updates on the revision progress of ISO 14001 Since becoming our Chairman in 2007, Prof. Mok has been committed to introducing the interational management
ISO 14001 R R B TE T 5H1E knowledge and skills which will enhance the competitiveness of local industry and commerce. Under his leadership, we
have joined hands with industry to deal with the many challenges posed by both regional and global markets. HKQAA has
HKQAA Updates AR taken the lead to promote sustainable development among local businesses, encouraging them to follow new global trends

by strengthening their risk management and setting their sights on long-term development rather than focusing only on profit.

HKQQAFCSZ&PB@W; Ei A | With Prof. MoK's guidance, HKQAAs long-term development has taken place in a balanced way with incremental
EEMEREFRMAESEATR — BEHE ) } i ) )

advancement, ensuring our sustained success. He also accelerated the development of our mainland China team, with
HKQAA - Hong Kong Wine Registration Scheme remarkable achievements.

S O RE (O3 S SRk AL AR M
BERERER — BEDHBEMHE Prof. Mok is very concermed about environmental issues, social development and the disadvantaged in our community.
During his term of office, he has actively promoted social responsibility and published a book on the topic, Corporate Social

News & Trends $iEE % Re§p0n3/b///t)/ in Hong Kong. He glso promc?ted‘t‘he deve\opmem of the HKQAA Buswne§s and Community Supporting Fund,
which was set up to support various sustainability, scholarship, poverty relief and charity programmes. He encouraged our
staff members to form voluntary teams to visit local elderly homes, as well as poverty-stricken areas in mainland China.

Training Schedule e Prof. Mok led the HKQAA as it developed its role as a bridge between businesses and socially-sustainable development,
and he was instrumental in the development of various pioneering initiatives, including the HKQAA CSR index, HKQAA CSR
Platform - BFA, and certification schemes for elderly services and carbon management. In 2011, we successfully acquired

Welcome on Board 3§ Xih ‘Clean Development Mechanism’ (CDM) accreditation from the United Nations and thus further affirmed our leading position
in the industry.

There is no doubt that HKQAA would not be as successful as it is today without Prof. Mok's contribution to our organisation.

Article Contributions #u03%#a He is highly respected in the industry and is regarded with great affection by his colleagues as well. Our Governing Council
‘ N ‘ and colleagues would like to take this opportunity to thank him for his selfless devotion over the years, and wish him a long
VISION - encourages  article - submissions.  Submitted and happily retirement after leaving office. We believe he will continue to contribute to our community by performing other
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After serving with us for 23 years,
Ir Prof. Peter K. W. Mok will retire
from his duties as Chairman of
HKQAA in December 2013.
Under his influential leadership
and care, HKQAA has become a
leading conformity assessment
body in Hong Kong and the
region. He recently talked with
VISION about the interesting
story of how he joined the HKQAA
Governing Council, and shared
some thoughts about today’s
industry.

VISION (V): Prof. Mok has been working to introduce the latest international
management standards into Hong Kong for more than 20 years. What made
a construction professional like you branch out to the field of conformity
assessment and become one of us?

Ir Prof. Peter K. W. Mok (M): It was an interesting experience! After graduating
in structural engineering in the 60s, | worked in the construction industry and
started up my consulting and construction firms. Back then, management
systems was not a popular concept.

Later on, in the 80s, Hong Kong’s manufacturing and exporting industries
flourished and quality management systems began to be introduced into the
city. Some people were also pressing for ISO 9001 to be implemented by the
construction industry. | remember it was in 1989 and as a member of the industry,
| did not have a thorough idea of management systems. They seemed to be
more suited to factories, in which every working step is easily controllable, but
not for construction sites where hundreds of workers have to hustle and bustle
around to get so much complicated work done. Therefore, | represented the
opposition party and went as far as to speak out against ISO 9001 in public,
to the government and even at various conferences.

After some time, however, | began to learn more about management systems.
| realised that | had only seen the part that | disagreed with, but missed out
on the other parts that were more beneficial and important. | also found that a
self-improvement system can actually keep evolving because of user feedback
and revisions.

It also happened to me that a lot of SMEs — whose operations are usually not
as systematic as big corporations — began to improve their professionalism
after implementing ISO 9001. It made me totally changed my impression of it.
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At the same time, the Housing Department finally decided to make 1ISO 9001
compulsory. Therefore, | made up my mind and began to promote it to the
industry.

Just then, the newly established HKQAA asked for representatives from
commerce to sit on its Governing Council. | was glad to accept the invitation
and joined the Agency, where | have worked hard and happily to promote
quality management systems.

V: Are you particularly impressed with any of your work in your 23 years
of serving with HKQAA? Do you have a vision for the future development
of the Hong Kong conformity assessment industry?

M: What made me the most proud is that, throughout these years, HKQAA has
expanded its scope of service from the single ISO 9001, to ISO 14001 and
OHSAS 18001, to a wide range of aspects today. We now introduce the latest
management systems from all over the world that are beneficial to Hong Kong,
and even develop different kinds of services in response to market trends to
address the needs of various stakeholders, from commerce and society: the
HKQAA CSR Index, Wine Storage Management Systems Certification, Service
Quality Management for Elderly Services, Sustainable Building Index, Carbon
Disclosure e-Platform, to name but a few.

Moreover, HKQAA has been expanding its business to mainland China. We
now have offices in Shanghai and Guangzhou. It makes me feel content that
the Agency is now steadily growing by itself.

| always believe that conformity assessment should be a profession rather than a
business, since “integrity” and “impartiality” are the core values of this industry.
If a certification body’s decision is affected by money terms, the certificate
would be nothing more than a piece of paper. | hope that, in the near future,
every auditor will have a statutory professional qualification, just like doctors and
engineers. Not only will it help preserve the integrity and standard of the industry,
but it will also enhance the

occupational status of auditors

and attract more young people

to this career.

V: You were enthusiastic
in promoting social
responsibility during your
term of office by editing the
book CSR in Hong Kong,
and have also taught related
topics in the university. Why
do you put so much effort
into social responsibility?
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M: | think social responsibility deserves the attention of every enterprise in the
world. Under capitalism, for the past half-century some heartless businessmen
have got rich from exploiting others. But this is not a sustainable form of
development. In a healthy society, “people” should be the most important
element. How can a society keep developing if the majority of the people are
crushed under the burden of simply maintaining life from day to day?

Therefore, | do my humble best to promote the implementation of social
responsibility. | hope every businessman will share their earnings with the
employees who help them to earn, and will earn money with honesty. For a
society to develop healthily, it should consider everyone’s benefits and harmony,
and should do as little as possible to the environment.

V: How do you keep up with your career and your many public services?
What makes you an outstanding leader?

M: | think it is essential to know your own capacity, allow sufficient time and give
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your very best effort in order
to do your job well. Every time
someone invites me to take
on a public service, | will first
check my time schedule and
see if | can pay full attention
toit. | will only accept it if  am
able to attend every meeting
and fulfill my responsibilities.

It is necessary for a leader
to know the capacity of
the subordinates and tailor
the amount of work and
authority accordingly. This
makes management easy
and effective, and greatly
reduces your workload.
Never employ the man you
suspect, nor suspect the man
you employ. | believe the
relationship between a leader
and subordinates is mutual.
If you trust your subordinates
with your heart, they will surely
return you with heartfelt effort.

Ir Prof Peter Mok Kwok Woo

As a structural engineering graduate of the Hong Kong Technical College (now The Hong Kong
Polytechnic University) in 1968, Ir Prof Peter Mok Kwok Woo was awarded a scholarship to study
and work in the United Kingdom, became a chartered structural engineer in 1972. He then returned
to Hong Kong and worked in various sectors of the construction industry for 35 years.

Prof Mok was the Vice-President of the Hong Kong Construction Association from 1997 to 2001. In
1997, Prof Mok was co-founder of the Hong Kong Institute of Construction Managers and inaugurated
a Quality Charter —the first of its kind amongst professional institutions. From 1998 to 2007, Prof Mok
served as the Chairman of the Building and Civil Engineering Training Board of the Vocational Training
Council; he was also a member of the Construction Industry Training Authority and Occupational
Safety and Health Council for many years. He is now an Adjunct Professor in Department of Building
and Real Estate of The Hong Kong Polytechnic University. He was inducted into the HKIE Hall of
Fame 2010 by The Hong Kong Institution of Engineers.

Prof Mok has worked voluntarily for the Hong Kong Quality Assurance Agency over 20 years and been
its chairman since 2007. In many ways, Prof Mok is a champion of good quality — his work extends
beyond the construction industry to cover a much wider spectrum benefiting the entire community.
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Updateslonjthe offISOHA001!

ISO, 5 A B I 8 AT RN

Ms Connie Sham XM &/ H

Senior Manager of Strategic Business, Hong Kong Quality Assurance Agency

The revision process of the ISO 14001 - Environmental Management System
standard has been undertaken by the Technical Committee of the International
Organisation for Standardisation (ISO/TC207) and the first Committee Draft
(CD1) was prepared in March 2013 for circulation and comment.

The revised ISO 14001 standard is expected to be published in 2015. There
are some changes proposed in the CD1, including:
Wider scope
« The revised version highlights the fact that external impacts on the
organisation should be captured, such as the external environmental
conditions that affect the organisation’s ability to achieve its objectives
New requirements on context of the organisation
+ There should be greater integration of environmental considerations into
organisational decision-making processes, such as planning actions to
address risks and opportunities, determining the needs and expectations
of interested parties and the direction of the business
Stronger leadership and commitment
There is an expectation that top management will understand the
organisation’s environmental issues, support the EMS and demonstrate
stewardship over performance improvement
+ EMS should align with the organisation’s overall strategies
+ The impacts of the changing environment should be considered and the
risks and opportunities which arise managed
Policy
+ A specific commitment should be made to sustainable development and
social responsibility
Broader concepts of risk and opportunities
+ Potential business risks and opportunities arising from environmental
impacts should be considered
+ A'life-cycle perspective” is to be taken when identifying environmental aspects
Value chain planning and control
+ Emphasis should be placed on managing impacts across value chain
processes by building upon the requirement of adopting a lifecycle concept
to identifying environmental aspects
« Environmental influences should be extended into the supply chain, with
implications for procurement
« Opportunities for using environmental design as a tool for improvement in
the development of products and services should be embraced
Evaluation of compliance
« Staff should be able to demonstrate an understanding of the organisation’s
environmental compliance status at all times
Environmental performance indicators
+ Performance indicators should be used to track improvement

A new High Level Structure for all management system standards has recently
been approved by ISO. This means that all management system standards
are required to follow a new structure and common text. Some of these new
requirements are addressed by changes to the structure of the standard, which
will include new clauses on:

+ Understanding the organisation and its context

+ Understanding the needs and expectations of interested parties

+ External communication and reporting

+ Value chain planning and control

+ Continual improvement

The comparison table provides a preliminary overview of the relationships between
the clause structure of the 1ISO14001:2004 and the proposed new structure:
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ISO 14001:201x 1SO 14001:2004 1SO 14001:201x 1SO 14001:2004

4 Context of the organisation 7.2 | Competence B &N 4.4.2 | Competence, training and
MR awareness B8 - HIHEH

4.1 | Understanding the organisation and 7.3 | Awareness & TE 4.4.2 | Competence, training and
its context T REEREBE awareness B THE) - IR EH

4.2 | Understanding the needs and 7.4 | Communication /&5
expectations of interested parties 7.4.1 | General HiZ 4.4.3 | Communication &3
THREN REENFRNSAE 7.4.2 | Intemal communication AEP&R® | 4.4.3 | Communication &1

4.3 | Determining the scope of the 4.1 | General requirements 7.4.3 | External communication and 4.4.3 | Communication &
environmental management system —REX reporting ¥SNERERE
AERAEREANGE 7.5 | Documented information {4 z35%

44 Ej\/lronmental management system | 4.1 General\requirements 751 | General & 4.4.4 | Documentation X 14&EH
BAERER : —REX 7.5.2 | Creating and updating 4.4.5 | Control of documentation 3 ff s
Leadership 85 BYHREH 454 | Control of records iC&kE 2

51 | Leadership and commitment 4.4.1 | Resources, roles, responsibility and 75.3 | Control of documented information | 4.4.5 | Control of documentation 34852
SEE R authority £)R « Biat - BEEER SO ER bR B 4.5.4 | Control of records L4512

52 | Policy &t 4.2 | Environmental policy 3#3% 77 §t 3 Operation &8

5.3 | Organisation roles, responsibilities | 4.4.1 | Resources, roles, responsibility and 8.1 | Operational planning and control | 4.4.6 | Operational control &1E s
and authorities authority &R - Bia% - BESER vt e el
HENAE - BSSER 8.2 | Value chain planning and control | 4.4.6 | Operational control &3E &%
Planning %8l {EEERNHBIEERE

6.1 | Actions to address risks and 8.3 | Emergency preparedness and 4.4.7 | Emergency preparedness and
opportunities &R AN S K351 response {5 A ERLEY response E= S RHEREEE

6.1.1 | General #fZ 9 Performance evaluation BZET A

6.1.2 | Environmental aspects 3#%@E% | 4.3.1 | Environmental aspects &5 H % 9.1 | Monitoring, measurement, analysis

6.1.3 | Legal requirements and voluntary | 4.3.2 | Legal and other requirements and evaluation
obligations EE ML REMEMESR EE HE DT

6.2 | Environmental objectives and 9.1.1 | General 4.5.1 | Monitoring and measurement
planning to achieve them He EREAS
RIERENG BB 9.1.2 | Evaluation of compliance 4.5.2 | Evaluation of compliance

6.2.1 | Environmental objectives 212 | 4.3.3 | Objectives, targets and R ET b AR

programme(s) 9.2 | Internal audit REpEZ 4.55 | Internal audit AEFEZ
BRAR  BENAR 9.3 | Management review EIE:TE 4.6 | Management review B2

6.2.2 | Environmental improvement 4.3.3 | Objectives, targets and 10 Improvement R

programmes REMETTR programme(s) 10.1 | Nonconformity and corrective action| 4.5.3 | Nonconformity, corrective action
RERE - BEMAR TRHAEEA EE and preventive action
Support 1% THEE - AEEEEEN

7.1 | Resources &/ 4.4.1 | Resources, roles, responsibility and 10.2 | Continual improvement #&20E | 4.1 | General requirements —f{Z3k

authority BIR - Biar - A SERER

It is important to note that although CD1 primarily indicates what new FEFTEM R BAENEZESERERLIHT
requirements could be introduced in the revised ISO 14001 standard, all 1ISO14001 {BETHR AT REE IR &Sk - BFREH R A
changes are still to be finalised and the above should not be assumed to  FE&E®E » FNEZGHE AEENSIERA o

represent the final version of the standard.

References / Further Reading 2% &1} / JE(HBHF -
Revision of ISO 14001 Key Changes Proposed in the March 2013 Draft (CRA Europe)
Revision of ISO 14001 IEMA Briefing Notes — Committee Draft Stage (Institution of Environmental Management and Assessment)
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Results of the ISO Survey
2012 ISO EEE RN #ER

The 2012 results reveal healthy g
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Details 715 : http://www.iso.org/is
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Launchlofithe]HKQAAICSR{Platformi=IBEA
(N R B Rk B T R P R ) IE X HE H

HKQAA has always paid attention to the concerns of the disadvantaged
members of our community. With this in mind, the HKQAA CSR Platform — BFA
(Barrier Free Accessibility) Scheme was launched on 29 August 2013.

Creation of job opportunities for people with disabilities and
elderly people

This is the first project organised by the HKQAA CSR Platform and all types
of enterprises and organisations are welcome to participate. Physically
challenged, visually-impaired and hearing-impaired persons, as well as the
elderly, will be trained and employed by HKQAA as mystery shoppers. They will
use an objective standard to assess the BFA performance of differentindustries.
HKQAA will analyse their assessments and share the results with public.

EERERER—BEEINBHETE  RARBH
WIS SFSA0RGCEREEELEMHELIE
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By implementing these meaningful and effective CSR projects, the participating

organisations can raise BFA awareness among their employees. They canalso ~ MEF 1 - UEERBHT SRR - BURMER

enhance their performance and competitiveness, and improve their corporate AR EEENEEEE A TEEHESHHESR
image by showcasing their concern for society. EFRLEEEHAIE ZTREREEALANTEE

855 (REMPINEERLEE Z—|E HEIRFHA
MERE  ZBEMEERARILRBEE - EK &
SR AN E RS
EENMEBAN -

We believe this scheme is of great significance. It encourages various sectors
of the community to build a barrier-free society by creating
more job opportunities for disabled and elderly people.
These disadvantaged groups may therefore become more

involved in society and, because they receive equal treatment EWEEREM
. . . . = e 3

as employees, this helps them gain the dignity they deserve EAMARTE
as they bring their talent into full play. This will then generate HEZE 7%% %\ #t
more business opportunities. The result could be a situation g BR 5YH
in which society, businesses and the HETGR &K
disadvantaged benefit. E=RHEAE -

?%uug& ERAEZMEBE LEMHEL [ EERERERL

BETE — EEH 8 - SRmEgE - BUFEPIfL

%%ﬁ%%ﬁﬁi%%%kic °

HKQAA announced the launch of the

HKQAA CSR Platform — BFA Scheme at a

seminar, which was attended by /,

representatives from commercial and public ' ,/

service organisations and government 8

About the HKQAA CSR Platform
[EERERERUIEREFSIGH

The HKQAA CSR Platform aims to provide an interactive platform for the commercial
sector and disadvantaged members of the community, or the relevant public service
organisations, to enhance their mutual understanding. It also integrates the capacity
of the challenged people and the demands from industry and encourages them
to be more involved in society through employment. In turn, this will enhance the
brand image and competitiveness of organisations.

departments .

Enhanced cooperation between commercial and public service organisations

At present, there are few similar types of CSR platform in Hong Kong, and those
that are operational may not have a set of mechanisms for enhancing the quality of
CSR projects and service providers. HKQAA will manage the platform and will also
play arole in knowledge transfer and quality assurance. We will help the commercial
sector to organise CSR projects and public service organisations to strengthen
their management capacity, assuring the standard of these projects and services.

Through this platform, the commercial sector can be matched withsuitable partners
to carry out various CSR projects in addition to the BFA project. All participating
organisations will be awarded a HKQAA CSR Companion Mark so as to showcase
their commitment and contribution.
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HKQAA — Hong Kong Wine Registration Scheme

FERHRER — FEWSEEMaTE

The Hong Kong SAR Government'’s decision to scrap wine duty in 2008 has
contributed to a stunning 187% increase in the value of wine imports into Hong
Kong in the five years since then. With so many options now in the market,
wine lovers, collectors and traders are becoming more and more prudent in
choosing the right wine with the right background. While the wine bottles don'’t
speak for themselves, the source of wine could be a key factor when consumers
make their buying decisions.

Give consumer confidence with identifiable sources

Responding to the market need, HKQAA is launching a new programme,
the HKQAA - Hong Kong Wine Registration Scheme (HKWR). The first such
programme in Hong Kong, it aims to recognise an organisation’s capability to
maintain and retrieve records of wines they handle for enhanced consumers’
confidence, and to encourage storing wine in a controlled storage environment,
such as under the Wine Storage Management Systems certified facilities.
The programme is open to organisations in the wine industry, including wine
traders, merchants, wholesalers, distributors, retailers, cellars or warehouses,
and transportation service providers.

Upon successful registration, organisations will receive a Confirmation of
Registration Letter and be entitled to display the HKWR Scheme Mark
at retail stores, advertisement and printed matter. They can also use
the Mark Label with unique QR code on their merchandises, which
consumers can scan with their smartphones to confirm that the
wine handled by a registered organisation.

The HKWR Scheme enables wine businesses to demonstrate their
commitment to providing wines with identifiable sources to their
customers, which will help enhance the registered orgnisation’s
brand image and reputation. It will also raise public awareness
of the importance of combating counterfeit wines. We hope this
programme will, in the long run, be the standard-setter for industry
professionalism and strengthen the role of Hong Kong as a wine
trading hub in the region.
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www.hkqgaa.org/hkwr

Welcome to join our seminars to learn more about the Schemes:
BO2EEMNENT g BREEZHE
18/12/2013 3:30 pm - 5:00 pm

HKQAA Office, 19/F., K. Wah Centre, 191 Java Road,
North Point, Hong Kong
FRILATEE191REEERP 1912

17/1/2014 3:30 pm - 5:00 pm

HKQAA Office, 19/F., K. Wah Centre, 191 Java Road,
North Point, Hong Kong
FHRAEEE191NEEERDRL 1918

Registration & Enquiry & R Z=:f

Ms Fanny Li
Tel: (852) 2202 9323 / (852) 2202 9111

E-mail: fanny.li@hkgaa.org




HKQAA Updates WELCOME TO VISIT US TO
HKQAA WINE STORAGE MANAGEMEN

AND HONG KONG WINE
3 S = e=x s -|-‘ =
Hong Kong Wine & Dine Festival EERDEREBRE2ELUTRE  #E HEEFEEE
BBXBERENE
31/10/2013 - 3/11/2013  New Central Harbourfront (PIZ#7i88 Booth No. &fif : 6313



LEARN MORE ABOUT THE HKQAA Updates
T SYSTEMS CERTIFICATION SCHEME

REGISTRATION SCHEME

IEE%%%%%I_%“J B4 rﬁfﬁ%’%ﬁ%}_ﬂﬁﬁgw HKTDC Hong Kong International Wine & Spirits Fair

EEESLEFTEBEEEXBR
7/11/2013 - 9/11/2013  Hong Kong Convention and Exhibition Centre 58 8&RE PN  Booth No. [Efi : 3C-C26

P HKTDC
Hong Kong International Wine & Spirits Fair

BERBIRRER

7-9 November 2013 ¢ Hong Kong Convention and Exhibition Centre

¢ Meet leading wine dealers, producers and cellars from around the world

* Direct access the growing wine markets of the Chinese Mainland and Asia

¢ Hong Kong is Asia's wine trading and distribution hub and this fair is its keystone event
e Over 20,000 industry buyers from 80 countries and regions visited the fair last year

Enquiries: 1830 668 www.hktdc.com/ex/hkwinefair/37
Act now for FREE admission!

For trade visitors, register now for your FREE admission badge
through the following channels:

Mobile Info Site — visit hktdc.com/wap/wine/T119
Smartphone Info Site — download HKTDC Mobile at iPhone App Store, BlackBerry App World or Google Play

e
h
ipeedvost

o=
CaTHAY PACIFiC i Your business-Ourmission | B EEB & [

‘11

Official Carrier: Official Air Express Co.:
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The subsidy application for HKQAA Sustainable Building Index (HKQAA
SBI) from the Government’s Sustainable Development Fund is due on 30
November 2013. To encourage buildings of different types to report their
sustainability performance, HKQAA is offering the following package:

HKQAA SBI Verified Mark

HEFIRERRES B EPEF2NIES

MEREZEREFAIFHEEREH(HKQAA SBI) | /)2
95 BB HARAER2013F 11 B30 B EH ° AE BT
FAEANEFREBEERRAELEE AR
RELT2MESR

FULL REFUND for ONE class of SBI In-house Training

FULL SUBSIDY for SBI Subscription
2hl HKQAA SBI & &1 i85

(upon successful application of

We've all heard the saying, “What gets measured gets done.” The
HKQAA SBI encourages building stakeholders to measure and disclose
the sustainability performance of their buildings. On reaching the score
required, the subscriber will be issued the HKQAA SBI Mark as recognition
of their performance.

By subscribing to the HKQAA SBI, building owners, property managers
and investors will be able to have buildings' key sustainability
performance information at their fingertips for making decisions and
driving improvements.

Mr Wales Law Z&%c4

Direct Line B 4%:
General Line #&#:
Email E#:

Enquiry 2]
(852) 2202 9350
(852) 2202 9111
wales.law@hkgaa.org

The project is funded by the Sustainable Development Fund

HKQAA SBI AZpISaIIIEZ #OE (—X)

| om0 ®)

EAMBIIEZLBTFES BHKR] - HKQAA SBIE:
BEFEMEEEAFEEFERERR  BED

—TERDEENR  2I0F BER T HKQAA SB|TM
KBHABERENRKRE -

ZIHKQAA SBIF[:EZE+ WEEEE  REEZES
EHEnE EEEFNEIEAFELERREE - 7
REFHEEREMMH - EHREONMRRIRE -

~
4

AHABRRERY
Council for
Sustainable Development

REAATRERRESED
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BUE SES6ERGE il

The 36th Meeting of the Gas Safety Advisory Committee (GSAC) was held
successfully on 3 July 2013 at the EMSD Headquarters. Dr Michael Lam,
CEO of HKQAA, joined the meeting as a member of the then Committee and
discussed matters relating to the gas

safety legislation and code of practice for

the gas industry.

The GSAC is an advisory and statutory
body established under the Gas Safety
Ordinance, Cap. 51. The responsibility
of the Committee is to advise the
Gas Authority on matters relevant to
the importation, manufacture, storage,
transport, supply or use of gas, as well as
the interests of the gas industry and those
of consumers of fuel gases in general.
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hel6th]MylbreamlHomelContesHAwardsiCeremony;
58 i [ A8 o N I 5 AR 58 i

The 6th HKQAA “My Dream Home” Writing, Photo, Drawing and Poster Design %Ti uu E{%;ﬁ%@iﬁé NEERNBEREHX - &

contest was brought to a close at an Awards Ceremony in Chiang Chen Studio BERSRBETLEEIER2013F7 A19 A L
Theatre of The Hong Kong Polytechnic University on 19 July 2013. {Ex%f/%iiljﬁﬁ%;%f‘z?%ﬁﬁ'\]ﬁﬁﬁﬁﬂi?%tﬁ%ﬁﬁﬁ °
This year’s contest was co-organised by the Education Bureau and the S ELBABEE=-FHFEMNNMAMEBELIE - £
Guangzhou Youth Cultural Exchange BAHERKEMTE
Center, and was the third to involve REM & FEH I
Guangzhou and neighbouring regions. pryiles! /UE’JT;?% WmT R
The award listis now on HKQAA's website. JEERE SRZBEER

. KRB AT o
HKQAA hopes to encourage primary

and secondary school students to NBEHEERIEER
communicate their expectations of their B LLE - ER - NEE
ideal living place through visual arts and FREBEMEXTF
writing through “My Dream Home”, and REHBEERAEMNE
thus nurturing their commitment to civic KO RMEEBITAR
responsibility. EBMEERB -

DemonstratingfSocial Respon5|b|I|ty"*-Carmg;for Community,

oAt S e

In 2008, HKQAA set up the Business and Community Supporting Fund (BCS ~ AN/BE 2008 R T ¥t EIEES - UWEBER
Fund) to subsidise enterprises as they engage in sustainable development. SEMCY¥RMHEBEZTEERRE  BACEEERZEH
Its aim is to help promote a harmonious environment in the community, aswell ~ MEZFRFENHERIRE > FABRIHLEE T I NOXRE

as the organisation’s values, such as social responsibility. BEEBNUNESE -

From 20 to 25 September SEQA20FE25H © KABAFM
2013, delegates from ERBTHEQFNEK - HFHH T T
HKQAA, including Dr BEEMENER BZEERBRE
Michael P. H. Lam, T/ REBRBZEESCDED
CEO, visited a number MIBEBR  UERTHE@EEHE
of schools, charities and WL ERNHERERTE -

volunteer groups
in Sichuan. They
inspected several
projects funded

mE7A58  MBLIREKRBH
EHIEREE DT/ H - HEEF
BT 2012/13 F [ 188 & 48 4842

by HKQAA and REAREEEBES THREEBENSA -
learned about the Zl—‘)%ﬁﬂ%iﬁiﬂﬁﬁb;ﬁﬁblﬁﬁ Y HERMENERE -
reconstruction and WE B AT D FEEEE - IR AERE -

education which has
taken place in the
region since the 2013
Ya'an earthquake.

On 5 July, Dr Lam and Ms Bess Choi, Assistant Director (Corporate Finance)
of HKQAA, presented scholarships to outstanding students on the 2012/13
Youth College Scholarship Presentation Ceremony.

Through these funding projects, HKQAA wishes to support the development in
poor areas, and encourage Hong Kong young people to continue their studies
and develop their full potential.

13
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il -l News & Trends

International
Bl

Work on ISO 9001:2015 progresses

Work continues on schedule for the publication of the new version of ISO 9001
in September 2015. Voting closed on September 10th 2013 for the Committee
Draft, and ISO’s Technical Committee TC176/SC2 meets in November 2013
to address the comments received. Assuming that all comments can be
addressed, it is expected that the Draft International Standard (DIS) will be
made available in the first half of 2014.

During the meetings of ISO/CASCO (ISO’s Conformity Assessment Committee)
and the IAF (International Accreditation Forum) in October 2013, discussions
will take place to define the transition period for organisations that are currently
certified to ISO 9001:2008. It is expected that a transition period of 3 years will
be agreed, in order to align with the traditional 3-year certification cycle during
which all certified organisations are required to go through a full recertification
audit anyway.

New revision of ISO/IEC 27001 Information Security
Management published already

The new revision of ISO/IEC 27001 was published in October 2013, and has
been modified to fit the standardised high-level structure now being used in
all ISO’s management system standards. This will facilitate its integration with
other management systems such as business continuity management (ISO/IEC
22301), IT service management (ISO/IEC 20000-1) and quality management
(ISO 9001).

The new standard draws on experiences gained from organisations that have
implemented and/or sought certification to previous versions, with an emphasis
on providing a more flexible, streamlined approach, which should lead to more
effective risk management. A number of improvements have also been made
to the security controls listed in Annex A to ensure that the standard remains
current and is able to deal with today’s risks, namely identity theft, risks related
to mobile devices and other online vulnerabilities.

ISO begins work on three new management system
standards

ISO recently approved the formation of three new Project Committees (PC 278,
PC 283 and PC 284) to prepare standards on Anti-Bribery management, Health
& Safety management and Quality management for Private Security Companies
respectively. Work has yet to begin, but there has been strong interest among
ISO members to participate in the development of these standards, which
are expected to follow the standardised “high-level structure” that has been
adopted for all ISO’s management system standards.

Of particular interest is the development of an ISO
standard for Health & Safety Management Systems,
which has been the topic of much speculation and
discussion for a number of years. Currently, the standard
that is commonly used for certification of Health & Safety
Management Systems around the world is OHSAS 18001,
published by the British Standards Institution.

ISO 9001:2015 T{EEE

FEETRRAISO 9001 5T 814574 2015 F 9 A iR - B #
ZESERMNIRECN2013F9 A 10 B » thIMNEA
BIZERMEE S TCI76/SC2 N 11 BAERITE#
M EINER BRI BENRE - L2014
FHEFERIBBREEZR] -

SRR A BT E R B € (ISO/CASCO) K ERR
Ru i (IAF) R 2013F 10 AEFTHNEZ L HEF
1 1SO 9001:2008 TR A M E HY - TEFTBEH A3
FRMESERNIFRERBY - FELLHR - Frak
RERBHEZEFT BB NTENEX -

¥IERTRRISO/IEC 27001 R R R2EHERE
RBEEHM®

& FT R ISO/IEC 27001 FEEH 2 M 2013410 A L
W o TR AESHKIREMEISOE IR ZXIZEMA
WIZERMREEE  UFEHEEMEIRE R (WISO/IEC
22301 B EHEETIEE X « ISO/IEC 20000-1 12 B R
RFEEIE -~ ISO 9001 EEEIR) 4R AEM °

MBEEEETRERAETNERABENEBZL
B RRHLT —EEMNEE - BEOTTE EREESR
BOETTRRER - MK - JREM AT B Z 2456
R EH T — 20 - ARRIZERBEZIERS
MER  MHHAERE  THREMEMEBKFRE
PR RERSE

ZEHEERRFERIESMEB

ISO&a#EK L = EF®WIEE Z8 g (PC 278 * PC
283 PC 284)  DHlEEEHEHRBEHRERE  @F
M2 BEEMALEREARNEEERZIZE - RS
TYEHAE ARG BISORKBHEKLHLXETIER
RTRAMER - FIZEBRSHBMBISOTERER
ZARENE A RIZ RSP SR o
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Mainland China A [E A i Nov 2013 to Feb 2014 20134 11 AZE 2014 2 A

Course Title Duration (Day) Fee (per head) RMB Course Code & Date REEHS R A #
REER REKE(X) WREAAET  Nov+—A Dec +=H Jan—§ Feb =R

VM1P/GZ-12A VM1P/GZ-A VM1P/GZ-02A

ISO 9001:2008 Quality Management Systems - Understanding & Application @ ’ RMB 600 GZ 04 GZ 23 GZ 19
1SO 9001:2008 A2 E IR R — 5N A VM1P/SH-11A  VM1P/SH-12A  VM1P/SH-01A  VM1P/SH-02A
SH 11 SH 29 SH 15 SH 24
VM1P/GZ-12A  VM3P/GZ-10A  VM1P/GZ-02A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ 2 RMB 1.200 GZ 05-06 GZ 24-25 GZ 20-21
1SO 9001:2008 A2 E MR —NHBREEEMRFTIZAF I ’ VM3P/SH-11A  VM3P/SH-12A  VM1P/SH-01A  VM1P/SH-02A
SH 12-13 SH 30-31 SH 16-17 SH 25-26
MT23P/GZ-12A
The Must-know Essentials for Quality System Management Representative GZ 30
RREERHR- EEEREKNEZNA @ ! RMB 980 MT23P/SH-10A  MT23P/SH-02A
SH 21 SH 19
ISO 9001:2008 Quality Management Systems Documentation Training @ 1 RMB 780 QMS4P/GZ-11A QMS4P/GZ-11A
ISO 9001:2008 & EE KRN H1RF2 Gz 21 Gz 21
Environment #15%

. EMS3P/GZ-11A EMS3P/GZ-01A EMS3P/GZ-11A
o L B mewe o W
ISO 14001:2004 HBE IR IR R — IR 5 57 F EGMZSS'ZEH'WA EG’V'ZS?’F;/?H'O‘A EG"’Z'S3P1/1SH’1 i
S SMIEH G4 B _ G EMS3P/GZ-11A EMS3P/GZ-01A EMS3P/GZ-09A

: Environmental Management Systems — SH 07-08 SH 06 SH 12-13
Internal EMS Auditor Training @ 2 RMB 1,200 EMS3P/SH-12A EMS3P/SH-01A  EMS3P/SH-11A

ISO 14001:2004 LB EIRR — WA EMEE R R = AZ AL
SH 26-27 SH 09-10 SH 12-13

Occupational Health and Safety Bl @RI 2

OHSAS 18001:2007 Occupational Health and Safely M t Syst QriSeR/az1IA QriS8P/SZ-01A
: ccupational Health and Safely Management Systems — GZ 04 Gz 13
Understanding & Application { :) 1 RMB 600
OHSAS 18001:2007 BRIk Bl 22 2 B IRA R — 124 5 5 73 %TlSSFZ7SH'1 2 %’;SBFZEH'WA %HHSSFZ‘fH'OzA
OHSAS 18001 :2007 Ocpgpational Health and Safely Management Systems — %";SSP/ GZ-11A %';SSP"/S%"OM
Internal OHS A.ud|tor Tgamlng e B @ P RMB 1,200 05-06 -15
OHSAS 18001:2007 BUIL (i FEFIZ 2 E IR R OHS8P/SH-11A  OHS8P/SH-12A OHSBP/SH-02A
PERER L 2 FE AN 22 2 B IR AR R E AR AIF ) SH 28-29 SH 27-28 SH 27-28
SA01P/GZ-11A  SA01P/GZ-12A SA01P/GZ-02A
SAB000:2008 Social Accountability Management Systems - Internal Auditor Training @ 1 RMB 1.800 GZ 14-15 GZ 30-31 GZ 24-25
SA8000:2008 4t & FHEE IR F — AP & AL I ! SAO01P/SH-01A
SH 20-21
An in-depth Understanding of ISO26000 — What Does Social Responsibility SPO3P/GZ-11A
Mean to Your Organization? @ 2 RMB 2,500
RABIHTISO26000 — A2 FAETHTEE X o
BS02P/GZ-11A  BS02P/GZ-12A BS02P/GZ-02A
BSCI (Business Social Compliance Initiative) Understanding Training GZ 25 GZ 30 GZ 26
BSCIE LR Pt TP ik & T A 2 5 50HF P RMB 780 BS02P/SH-01A
SH 22

Management Tools and Skills ¥ T & fii%kE

l%/haigﬁgﬂt%%g ;Egis?)ffg I\%IaE?/%%nent practices — Group Leader Management @ 1 RMB 980 %;33P422-1 1A l\(/I;SSP:(;Z-mA

B 2 mem \EoC
Cﬁogg:r%ghgzi\v% %u}gnﬂ_y Promotion Of Management @ 2 RMB 1,800 %;37P(/)(852—1 1A r\é;SW;(ziZ-mA

gg }?{[i% L\Eﬂgaﬁ%ge%nt; ;nd 8D Technique @ 1 RMB 980 l\é;SQP1/(1;‘-Z—12A

%e%]i;gduction @ 2 RMB 1,800 l\é;4OP1/(é‘u-Z1-;2A l\éLAOPéS-ZZ-:DA
QI%\EAJ’ tg?ig%%rggc%;é%\n{wgnage the sales team @ 1 RMB 980 l\é';lngZJ 1A %;49P£Z-02A
TETE':;ED@C)S' %J%%n%r éaiijfg%ion management workshops @ 1 RMB 1,200 l\é‘;SOP;(;Z»1 2A l\(/I;LSOPé(éEZ-OM

Telecommunications and Information Service B il 1% iR BR 5
Understanding the Essence of TL 9000 Requirements Handbook R5.0 @ 1 RMB 1.280 TLO3P/GZ-11A  TLO3P/SH-12A  TLO3P/GZ-01A
TL 9000 R5.0 T & BB R E K FMekhriEE . GZ 18 SH 31 GZ 06
Understanding the Essence of TL 9000 Measurements Handbook R5.0 @ 1 RMB 1.280 TLO5P/GZ-12A
TL 9000 R5.0 i & BB RN EF M REE : Gz 31
TLO4P/GZ-11A TLO4P/GZ-02A
TL 9000 R5.0/R5.0 Quality Managerment Systems - Internal Auditor Training @ 3 RMB 3.800 Gz 19-21 GZ 26-28
TL 9000 R5.0/R5.0 i & BN R — N &F % R F I ’ TLO4P/SH-11A TLO4P/SH-02A
SH 25-27 SH 29-31
TL 9000 R5.0/R5.0 Quality Managerment Systems - Auditing @ 3 RMB 9.600 TLO2P/GZ-01A
TL 9000 R5.0/R4.5 i & E BN R F 1% 1R 12 (QUEST IL1ZIA A 1RTE) ! GZ 06-08
Six Sigma T
Introduction of Six-Sigma EW04P/GZ-12A EW04P/GZ-02A
6 Sigma 125 & 1212 — A 1R P A 1LY Gz 23 Gz 19
For registration and enquiry | Hong Kong Office &M ERE ¢ Tel £ : (852) 2202 9111 ¢ Email B : training@hkgaa.org
HREREM HKQAA Certification (Shanghai) Ltd. ##ER2 8BRS (L) HMR AT « Tel E57 : (86 21) 6876 9911

HKQAA Certification (Shanghai) Ltd. Guangzhou Branch ##£52i2BR¥ (_Li5) BRATRM S A7) » Tel FiE © (86 20) 8383 3777

Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Macau

SO 55 45 B IREE DL A R G2 SH T MU e

For training course details and online registration, please visit HKQAA website F#MIFRERNRA LKL  FHEFERERBERR/E
http://www.hkqaa.org
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i |ES =0 Training Schedule

Hong Kong &%

Nov 2013 toFeb 2014 2013 11 B&E 2014 2 A

Course Title
REER

RERE (X

Duration %Da¥) Fee (per head) HKD

R (FA)#%

Course Code & Date #7285k & A 11

Nov +—A Dec +=A

Jan—A Feb =R

Quality and Integrated Management Systems & Bz & &8
: i i 9:00am- QMS1C/HK-11A QMS1C/HK-01A

ISO 9001:2008 Quality Management Systems - Introduction .
IS0 900112008 S BB £ AFS 1200 foon HKD200 20 3
ISO 9001:2008 Quality Management Systems - Understanding & Application VMIC/HK-11A VM1C/HK-12A  VM1C/HK-01A  VM1C/HK-02A
150 000112008 A B 21 18 20" A ot P 0 1 ey 6 6 7 10
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ 2 HKD 3200  YMSGHK-11A - VMBC/HK-12A  VMSG/HK-01A  VM3C/HK-02A
ISO 9001:2008 & & E 128 5 — W EpEZ 2157 ' 21-22 16-17 13-14 25-26
1SO 9001:2008 nglig Man%gement Systems Documentation @ 1 HKD 1,600/  QMS4C/HK-11A QMSA4C/HK-02A
ISO 9001:2008 & & B 48 X F HKD 1,500* 18 20
The Must-know Essentials for QuaIiEty System Management Representative @ 1 HKD 1,600/  MT23C/HK-11A MT23C/HK-01A
HEERERR - BHEAREEAMN HKD 1,500 28 15
ISO 9001:2008 Quality Management S%sgems - Advanced Internal Auditing Techniques/(@ 2 HKD 3,500/  QMS5C/HK-11A
ISO 9001:2008 EE EIREER — #f& N EAZHTT HKD 3,300* 27-28
Integrated Management %/stems Set Up & Audit Approach @ 2 HKD 3,500/ IMS2C/HK-12A IMS2C/HK-02A
FEBREEBR — BVEERR HKD 3,2 00* 19-20 17-18
Environmental Conservation RIEH#E
ISO 14001:2004 Environmental Management Systems - Understanding & Application 1 HKD 1,600/ EMS2C/HK-01A
ISO 14001:2004 IRRERFE R — BALHFEF HKD 1,500" 16
ISO 14001:2004 Environmental Mana%ement Systems - Internal EMS Auditor Training @ 2 HKD 3,200/ EMS3C/HK-12A EMSBC/HK-02A
ISO 14001:2004 IRIRERFER — ARPIRBEELERFZERE HKD 3,000* 9-10 13-14
|§,o 14001: 2004 Environmental Management Systems - Implementation and @ | HKD 1.600/ EMSS8C/HK-01A

ocumentation 600/
IS0 14001:2004 BIHERIER — BRI I3 XD 1508 22
ISO 14001 EMS Auditor / Lead AuditornT[aining* . @ 5 HKD 11,000/ EM01C/HK-01A
ISO 14001 BREBEEE B R — FEBZEFEEIFRE HKD 10,000* 6-10
!|§Q 14001 Environmental Management Systems Auditor/Lead Auditor Conversion @ 3 HKD 7.200/ EMSOC/HK-01A

raining - o 200"
ISO 14001 BHEIME — FEBXEHBRIRIZ HKD 6,600 6-8
ISO 50001:2011 Ener% Man%ement Séstems— Understanding & Application @ 1 HKD 1,600/ EMO7C/HK-12A
ISO 50001:2011 BEIREIREE R — FRAREAEF HKD 1,500* 20
ISO 50001:2011 Energy Management S%ster:r]s - Internal Auditor Training @ 2 HKD 3,500/ EMOBC/HK-12A
ISO 50001:2011 gEIRE B R — NEEZE1E HKD 3,300* 19-20
ISO 50001:2011 Energy Management Systems Auditor/Lead Auditor Training Course EM10C/HK-11A
AAINITES) Aoloriones) Sl S ey mz0 spars@in @ g ko 12)8884 18-22
ISO 50001:2011 AEIREIR R — EEFZEFEIFIIRIE #NTTS RAIRIE] '
!l_SQ 50001:2011 Energy Management Systems Auditor/Lead Auditor Conversion @ 3 HKD 7.200/ EM11C/HK-11A

raining . s . SO0
IS0 50001:2011 ALREB R4 — EEBKBEEEEHIRIE HXDEEI 18:20
GwnreenHouseﬁ Gas Verifier Training @ 2 E&B gggg/ EMO9C/HK-12A
= & 5 ,300" 16-17

/m 2R fesRad 2

Occupational Health and Safety Management B @ ERER2
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS8C/HK-12A OHS8C/HK-02A
Understanding & Application @ 1 HEB 1 288{
OHSAS 18001:2007 B REMZ 2GR R — AR EER d 2 28
OHSAS 18001:2007 Occupational Health and Safety Management Systems -
Internal OHS Auditor 'I]'ainiﬁ%g o o . @ P HKD 3,500/ OHS9C/HK-01A
O iy BEERNZ2ERER — NEBERRNZ2EEER HKD 3,300* s
Z 285
Hygiene, Food Safety & Wine Storage ¥ « RRR2RERE
ISO 22000:2005 Food éaf%g Management %%stems - Understanding and Application @ 1 HKD 1,600/ HA5C/HK-02A
ISO 22000:2005 RmR 2 EIEER — IZMEER HKD 1,500* 24
1SO 22000:2005 Food Safety Management Systems Auditor/Lead Auditor Course IRCA/FSMS/11
HKD 11,000/
(IRCA Reg.#17289) _ o . HKD 10800°  28-310ct &
ISO 22000:2005 R AR 2 EEE R — TEFZEFEFIIRIE (RCA M5 17289) ; 1 Nov
Implementing HACCP for Food Businesses Programme © > HKD 3,500/ HA10C/HK-12A
BERYT 2 EHEHRE HKD 3,200* 3-4
Foundation of HKQAA Wine Storage Management Systems Specifications %%%pnr% HKD 900/  QMO4C/HK-11A QMO4C/HK-01A
R R 7 AR — B 0P HKD 820" 2 s
T30 Application of 7S to Food Manufacturing and Catering GPO6C/HK-01A

i S e bR © HKD 1,900 .
How to Prepare Corporate Sustainability Report? SRO1C/HK-12A
I B R B R s 7 1© HKD 1,500 "
Corporate Sustainability Training Workshop: Report Writing (English) @ 2 HKD 4,800/ SROSE/HK-12A

L PEARERRIED — MERERIE HKD 4,500 5-6
Corporate Sustainability Training Workshop: “Integrity and Ethics” in Sustainable SROBE/HK-11A

a0 Susleoy Englsh) s o B 1 HKD 2,000 25

Mol XA REE R LR — FERRR DB REERE

Management Tools, Skill for Inprovement =8 T B
Powerful Presentation — A Set of Presentation Skills That Make You Win EW44C/HK-11A
SRIRE TR R TS © 1 HKD 1,600 "
%{@igﬂ %a%a eﬁm}%nt in Crisis Communications @ i HKD 1,800 MT580;HK-12A
ISO 22301 Business Continuity Management Systems - Understanding & Application MT51C/HK-01A
IS0 22301 BBSEERBE — R © 1 FIRD &80 16
ISO 22301 Business Continuity Manggg%megt Systems - Internal Auditor Training © > HKD 3,700/ MT59C/HK-01A
1ISO 22301 BEFHEEIRR R — NEfEZEF HKD 3,500 16-17
1ISO 22301 Business Continuity Management Systems Implementation Course @ 3 HKD 6,000/ MT54C/HK-02A
ISO 22301 Bt e @A E R R HKD 5,800" 17-18,20
ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & MT41C/HK-01A
Application © 1 HKD 1,600
ISO 31000:2009 BB EIRHRE Ri53| — RARELER 17
The Magic of Story-telling for Your Business EW42C/HK-01A
SR S A 0 HKD 1,900 s
An Introductory Guide to Construction Mediation EW43C/HK-02A
REEARE S IR O HKD 1,600 ”
Developing your Corporate Creativity for Problem Solving MT32C/HK-02A
R 2 A ERBEL 0 HKD 1,600 19

16




Training Schedule BaR[EdE

Hong Kong &% Nov 2013 to Feb 2014 2013 11 BZE 2014 F 2 A

Course Title Duration ((Da¥) Fee (per head) HKD Course Code & Date R #&5%R A M
REZER RERE(X) WR(BARER Nov +—§ Dec +=R Jan—A Feb =R
Customer Service: From Good To Great FAE R : BEREH
ISO 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling - g
Understanding & Apgl[cation N © 1 EEB 1288{ MT14CHK-O1A
ISO 10002:2004 & Fjm B8 — IKFERIEIES| — BAFHEER ! 23
ISO 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling - Internal MT56C/HK-11A
Auditor Training B o 10 i
ISO 10002:2004 ZFFMmEE — &KFRERS| — ABEZEHFI ’ 18-19
Service Excellence through Quality Call Handling and Managing Difficult Customer EW41C/HK-12A
Situations 0 HKD 1,600 o
BERERRY — NMABREERERRF 2 EFME 5
. . . . 2:30pm- S145C/HK-11A
ER R % | 555" TIES 5:30pm HKD 700
Half-day 26
ISO 27001:2013 Information Security Management Systems - Understanding & ISE3C/HK-02A
Application . @ 1 EEB 1 288/
ISO 27001:2013 {E 8 X2 EIRMR — MAREEM 2 27
NEW Imglzementation of ISO 27001 Information Security Management Systems @ 3 HKD 5,100/ ISESC/HK-12A
WlLF T SO 27001 EE L2 BEER HKD 4,800 11-13
ISO 27001 Information Security Management Systems Auditor/Lead Auditor Course ISEGE/HK-11A
(RCA Reg.#17321) (English) o ~ B s HD 12,000/ 1115
ISO 27001 ERREERER — TEFKRSBERTIRIE (RCA FEMSE A17321) ; 3
HKQAA Sustainable Building Index (HKQAA SBl) & R H R EBEFIUREREER
LTk HKQAA Sustainable Building Index (HKQAA SBl) - Understanding & Verification SBI1C/HK-11A SBI1C/HK-01A
it JPathe s T A © AT 8 3

Remarks | * Please refer the early bird payment deadine to our website R A B#E B 2 B kiR B 2 3EHE
e The course schedule is subject to change. Please refer to the most updated schedule in our web-site SRR AR K G rE AN E) - B FBEELEARRE
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

AR REIRRARE RSO EELERB2 A BATERNIEIIRE
For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http://www.hkgaa.org Email : training@hkgaa.org Last Updated Date : 10 Oct 2013

NewlCertified[Clients
e May 2013 to July 2013
MR ER 201345 4 2201347

Memorable

Moments & &
—Zl

Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to develop

effective management systems to achieve organisational
and business goals since 1989.

From May to July 2013, we have been pleased to welcome
32 organisations to our community. Among them, they
have obtained 51 certificates of ISO 9001, ISO 10002, ISO
14001, OHSAS 18001, ISO 22000, ISO 50001, 5S, QSPSC,
SA8000, TL-HV 5.0/5.0 and WSMS-FINE. We believe the
new members will contribute to the overall success of the
brand that adds values to stakeholders.

ERmERERB 1989 F LA - NGB TR EiE
BIEER  ARUUEERBNEHERE -

20135 AE7 ABAE - B MERE D HE S5
ik % & 8 1SS0 9001 -
ISO 10002 * ISO 14001 -
OHSAS 18001 * ISO 22000 -
ISO 50001 * 5S ~ QSPSC -
SA8000 ~ TL-HV 5.0/5.0 &
WSMS-FINE » 7E it 5% 7t & 32
REBIMAERENTTH - &
BRE  FKEMINARA A
AT AR ZSAE R A
R AMIEES ©



ymposium 2013

vember 2013 (Fria’ay)

tm‘, 7/F, Langham Place Hotel
555 Shanghai Street, Mongkok, K

7SEeakers:

e Ms Debby Chan
Director, Global Services Business, Fuji Xerox (Hong Kong)
Limited

e Dr Chui Kam Hung, David
Chairperson and Associate Professor, Department of
Economics and Finance of Hang Seng Management College

¢ Dr Nigel H. Croft
Chairman, ISO Technical Subcommittee on Quality Systems
(ISO/TC176/SC2)

e IrSKHo
Assistant Director (Building Services), Architectural Services
Department, The Government of the HKSAR

¢ Mr Timothy Hui
Director, Focal Point China of Global Reporting Initiative (GRI)

® Mr Vincent Kwan
Director and General Manager, Hang Seng Indexes Company
Limited

¢ Mr Victor Kwong
Head of Corporate Health, Safety and Environment, The Hong
Kong and China Gas Company Limited

* Mr Lewis Lam
Assistant General Manager, Kai Shing Management Services
Limited

¢ Mr Wong Kit Loong
Chief Executive Officer and Executive Director, Hong Kong
Housing Society

e Ms Connie Sham
Senior Manager of Strategic Business, HKQAA

*Please visit our website for full speaker list

HKQAA reserves the right to change the content of Symposium
The HKQAA Symposium is funded by the HKQAA BSC Fund

Programme:

Morning Session (9:15am — 12:00pm)

Language: English

e Relationship between ESG and investment in sustainable
companies in Hong Kong and mainland China

e Preliminary result of Hong Kong carbon performance survey

e GRI G4 - The latest international reporting guideline for
sustainability

e Experience sharing: The journey of G4 sustainability reporting

e Promoting sustainability using management systems -
upcoming changes to ISO 9001 and ISO 14001

Afternoon Session (2:00 — 4:45pm)
Language: Cantonese

e ESG implementation, energy improvement and business
continuity

e Good practice sharing of methodical carbon management

e Social Responsible Governance - is it a sustainable strategy
for hedge fund?

e Sustainable housing development for an ageing society -
international trends and perspectives

e The strategic value of ESG in sustainable businesses

www.hkgaa.org/symposium2013
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ESG Management: = 2 O ] 3
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SYMPOSIUM

Enquiries 58 :
(852) 2202 9111

For details, please visit our website at:

Hzlz|ﬁ B /2 J %HL—JEMH\Iﬁ
www.hkqaa.orglsymposmm2013

Gold Sponsors %gﬁj_}

THESG =
The Hong Iz.%ong Jockey Club C L P @ I:I:l IE

Silver Sponsors R £ B

G-

hEBiE Ti2HEIRSELE]

CHINA HARBOUR ENGINEERING COMPANY LTD.

yg SR ﬁ'{ = HONG KONG
S a HOUSING SOCIETY
TOWﬂgaS EERERE

PrimeCredit
Supporting Organisations 7 335 11
$s§x%t@#0 Ok OB W@
@ “The Hong Kong Institute of Architects. Hong Kong Construction Association
\B HKFEMC
. ERREIRANE
[ﬂ]:lmfﬁ;ﬁfxmf’ @ ERUERARTRARGE HK !
MEPI Environmental Protection Industry % o Y HON . ()K'\} :\’ G l| :(l\ :V \\ ON, \{ o ? D SQ
< gt ibase BRIRAT ERrEREBLY SURVEYORS
The Chinese General Chamber of Commerce FHKI oo nausios The Chinese Man: AR E MRS &
Assoclaﬂon of Hong Kong
Hong Kong &i# Shanghai Lif§ Guangzhou &M
T: (852) 2202 9111 T: (86 21) 6876 9911 T: (86 20) 8383 3777
B (852) 2202 9222 B (86 21) 6876 9922 & (86 20) 8382 3066

5<: hkgaa@hkgaa.org B: info.sh@hkgaa.org : info.gz@hkgaa.org



