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VISION encourages article submissions. Submitted articles should
include both printed and soft copy in Word or Rich Text format.
Contributions should reach the Chief Editor by fax: (852) 2202 9222
and e-malil: vision@hkgaa.org.

VISION is the official newsletter of Hong Kong Quality Assurance
Agency (HKQAA). The Agency retains copyright in all materials
published in the newsletter. The contents of articles in the newsletter
do not necessarly reflect the views or opinions of HKQAA. Please
contact the Chief Editor at (852) 2202 9111 for any reproduction or
transmission of this publication.
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From the Editor #HFZEHIEE

Showcase your commitment and achievements in carbon
management

Climate change has become one of the most dramatic challenges facing human beings. Many
governments have already established policies and regulations to help tackle this issue. In addition
to fulfiling various new interational carbon management requirements, enterprises are expected by
today's global consumers and investors to enhance their transparency in carbon management.

Promoting a low carbon economy has become one of HKQAA's most important areas of focus in recent
vears. Acting as a bridge between the commercial world and society in sustainable development, we
are dedicated to developing a wide range of conformity assessment schemes, management tools and
channels to enable local organisations to link their daily operations with the community. The Policy Address
of the HKSAR Chief Executive calls for an acceptable clean environment by 2020 as well.

Keeping this aim in mind, we have launched greenhouse gas emission verification and carbon reduction
labelling services, as well as carbon management, ISO 50001 energy management and ISO 14001
environmental management system certification schemes. In 2011, we took the lead in the provision
of validation and verification services by becoming the first Hong Kong organisation accredited as a
designated operational entity by the Executive Board of the Clean Development Mechanism under
UNFCCC.

In 2013, HKQAA will bring to the market a new initiative — the e-platform of carbon disclosure. This
project aims at arousing public awareness towards this issue and motivating Hong Kong organisations
to combat climate change.

We believe this initiative will encourage Hong Kong public and private organisations, irrespective of
size and industry, to implement carbon management measures in a systematic way. It will enable them
to showcase their commitment to and achievements in carbon management through a professional
online platform.

Organisations can benchmark against and learmn from others through this e-platform, and thus continually
improve their performance. Our goal is for all participants to integrate carbon management into their
corporate policies, and eventually fulfill the ultimate goal of “carbon neutrality”, while making positive
contributions to the sustainability of business and society as a whole.
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At the HKQAA Symposium
2012, held on 30 November,
HKQAA announced the
launch of the first online
platform for carbon
disclosure in Hong Kong,
the “HKQAA-HKJC Carbon
Disclosure e-Platform
(CDeP)”.

Delegates from HKQAA and HKJC at the kick-off ceremony for the
HKQAA-HKJC Carbon Disclosure e-Platform

The Hong Kong Jockey
Club (HKJC) is funding the
project while HKQAA will
provide the manpower for establishing and operating the web-based platform. CDeP
will provide an efficient and user-friendly channel that Hong Kong organisations can
use to share their performance data and good practices in carbon management
over the internet. Organisations can learn by comparing their own performance
with other organisations, so as to generate ideas for continuous improvement, while
the general public can search for and browse carbon information for reference.

“We have no doubt that this will be a valuable contribution to Hong Kong’s
environmental effort. But the e-Platform is only as good as the data it contains.
To be meaningful, it has to be comprehensive. Therefore, | would like to make
use of this opportunity to call on every organisation to embrace and sign up for
the e-Platform. We believe that it will be win-win for everyone,” said Mrs Mimi
Cunningham, Director of Human Resources and Sustainability for HKJC in her
speech at the Symposium.

As the content provider for this project, HKQAA will set out the framework by which
organisations can systematically disclose their carbon management information.
This framework will be developed with reference to several international standards,
including the ISO 14001 environmental management standard and the ISO 14064
greenhouse gases management standard, among others.

With the aim of assisting organisations to provide their carbon information in a simple
and user-friendly way, HKQAA will use this framework to design a questionnaire
to obtain the required performance data. By completing this questionnaire on the
e-Platform, organisations can conveniently understand and demonstrate their
existing carbon management performance.

We believe this initiative will facilitate organisations to adopt a systematic approach
to carbon management, and encourage them to showcase their commitment
to carbon reduction. The centralised database of carbon performance can also
facilitate information flow and knowledge-building among industries and the general
public. The first round of the programme will be carried out in mid-2013.

“With this useful and innovative tool, we hope to encourage the uptake of carbon
reduction by organisations in Hong Kong and so contribute to a low-carbon
economy,” said Ir Prof. Peter Mok, Chairman of HKQAA.

Territory-wide research project _
5

In addition, HKQAA will conduct a research project about the carbon manggement ki |

performance of local organisations using the information collect
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Disclosure e-Platform
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Latest Updates on the Clean
Mechanism (CDM)

[ BRERBRE % RER

Mr W. K. Wong
Manager, Carbon and Energy, HKQAA

HKQAA'’s Involvement in CDM Projects

The Hong Kong Quality Assurance Agency (HKQAA) has long been dedicated
to promoting environmental protection and sustainable development in industry.
We take the lead in providing a range of services in the areas of environmental
responsibility, energy efficiency and greenhouse gas emissions to suit the specific
needs of every organisation.

In 2011, HKQAA was proudly accredited as the first Hong Kong organisation to
be a designated operational entity' (DOE) by the Executive Board (EB) of the Clean
Development Mechanism (CDM) under the United Nations Framework Convention
on Climate Change (UNFCCC). HKQAA is therefore eligible to validate” and verify”
CDM Projects.

So far, HKQAA has already conducted more than a dozen validation assessments
including wind power projects, natural gas co-generation projects and hydropower
projects. More than three million tonnes of carbon dioxide equivalents (or CERs) are
estimated to have been generated by the abovementioned projects. In July 2012,
the first two projects validated by HKQAA, namely the “Zhaoyuan Xinlong Shunde
Wind Farm Project” and the “Linkou Shengli Wind Farm Project”, were successfully
registered. In the following October, another two projects “Yunnan Damengtong
River Dazhaizi Hydropower Station Project” and “Tianrong Binzhou Zhanhua Phase
| Wind Farm Project” were also registered. HKQAA CDM Team’s comprehensive
technological expertise has been proven valid and is now well-recognised.

How the CDM Actually Works

The CDM is one of the three flexible mechanisms” introduced by the Kyoto
Protocol, which established binding greenhouse gas (GHG) emissions reduction
targets for 37 industrialised countries and the European community”. Supervised
and maintained by the CDM Executive Board, the CDM is under the guidance of
the Conference of the Parties (COP/MOP) of the UNFCCC. Over the years, the
CDM has arguably been the most successful of the three flexible mechanisms.
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1 ADOE is an independent auditor accredited by the CDM Executive Board to project proposals on whether implemented projects have achieved planned greenhouse gas emission

reductions.

2 Validation refers to assessing whether a project proposal meets the eligibility requirements and subsequently requests registration of the project by the CDM EB.
3 Verification refers to verifying emission reductions from a project, certifying it as appropriate, and recommending to the CDM EB the amount of CERs that should be issued.

4 The other two are International Emissions Trading (IET) and Joint Implementation (JI).
5 The European Union-15, made up of 15 states at the time of the Kyoto negotiations.



Defined in Article 12 of the
Kyoto Protocol, the CDM
is intended to meet two
objectives. First, it assists
parties not included in
Annex |1° to achieve
sustainable development
and contribute to the
ultimate objective of the
UNFCCC, which is to
prevent dangerous climate
change. Second, it helps
those developed countries
with emission reduction
targets under the Kyoto Protocol to achieve compliance at lower cost by allowing
them to purchase offsets created by CDM projects.

Mr Thomas Ma (left) and Mr W. K. Wong (right) at an on-site validation
assessment for a natural gas co-generation project in Hangzhou
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A broad range of projects are eligible for CDM accreditation, with the exception
of nuclear power projects. Currently, there are 15 sectoral scopes for CDM
accreditation, which range from renewable energy projects to fuel switching and
industrial efficiency improvements.

The scheme is simple: private companies in developed countries fund projects in
developing countries that reduce greenhouse gas emissions. They must also meet
sustainable development criteria and fulfill an “additionality” requirement. A CDM
project activity is “additional” if anthropogenic emissions of greenhouse gases
by sources are reduced below those that would have occurred in the absence
of the registered CDM project activity. This is calculated by using an approved
methodology for subtracting the estimated emissions of a given project from a
hypothetical “business-as-usual” emissions baseline.

Upon verification, the CDM awards these projects’ certified emission reductions
(CERs), each equivalent to one ton of carbon dioxide. CERs are then sold to
developed countries, which use them to meet a part of their reduction commitment
under the Kyoto Protocol. CERs are also called “offset credits” because they
“offset” the developed countries’ emissions with reductions in developing countries.
Companies can also purchase CERs to contribute towards their own emission
reduction targets under mandatory emissions trading schemes, such as the
European Union Emissions Trading Scheme (EUETS).

CDM Beyond 2012

The CDM is sometimes associated only with the period up to 2012 because the
parties to the Kyoto Protocol had agreed on emission targets only for the first
commitment period, which stretched from 1 January 2008 to 31 December 2012.

However, the CDM exists as part of the Kyoto Protocol, an agreement that
established a legal framework for an indefinite period. Although the emission targets
of Annex | Parties are negotiated on a commitment period by commitment period
basis, the CDM itself is a long-term mechanism that continues from one period
to the next, and is not tied to specific commitment periods.

In December 2012, the United Nations Climate Change Conference of Party in Doha
reaffirmed that the second commitment period will begin on 1 January 2013 and
decided that it will end on 31 December 2020, extending the Kyoto Protocol by
eight years. According to the latest official statistics provided by the UNFCCC’, there
are 5207 registered CDM projects, generating an annual average of 707,859,548
CERs. At present, the CDM is the best way for developing countries to participate
in the global effort to reduce GHG emissions. It is an undeniable fact that the CDM
is conducive to the practical reduction of GHG emissions and the promotion of
global sustainable development.
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5 Annex | parties are those developed countries that are listed in Annex | of the treaty, and are the industrialised countries. Non-Annex | parties are developing countries.

7 https://cdm.unfcce.int/Statistics/index.html, 05/Dec/2012
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The HKQAA's annual flagship event, the HKQAA Symposium 2012, was held ZARBHWEERE — [FERERBEBEEWTE2012]
successfully on 30 November in the Ballroom of the Langham Place Hotel, E711 A30H - Tﬁiﬁ/’éﬁfﬁlﬁﬂ%@)ﬁt@ﬁﬂigﬁﬁﬁ
Mongkok. )

The main theme of the Symposium this year was “Farsighted Management Strategies 5 fafTsI @ LA [ BIIEEIERAS o EHHREE | AT B
in an Unpredictable World”. It opened with the launch ceremony for the new HKQAA- I LA THKQAA-HKJCTi# IR E FF & | At En R eE B
HKJC Carbon Disclosure e-Platform initiative. The Symposium attracted over  F/F5 - kS| THR@ 700 2R BT - THEALKER
700 participants from governments, industry, commerce and academia, as well as BALTZ  RIEBR -

members of the public.

The Symposium attracted over 700 attendees.
et g RERR - 5|8 700 ALE2H

One of the guest speakers, Ir Alfred W. H. Sit, Acting Director of Electrical & Mechanical
Services Department of the HKSAR Government

BEZ— — BAFITRERRTRETIZEERE REKETIZA

One of the guest speakers, Mr Lewis Lam, Assistant General Manager (Property Management), Kai
Shing Management Services Limited
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Panel discussion from the morning session — from left: Mr Jeff Huang, Managing Director for Greater China, IntercontinentalExchange; Ms Debra Tan, Director, China
Water Risk; Mr Antony Ma, Chairman, Cloud Security Aliance (Hong Kong & Macau Chapter); Dr Nigel H. Croft, Chairman, ISO Technical Subcommittee on Quality
Systems
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Panel discussion from the afternoon session

— from left: Ms Connie Sham, Senior Manager of Strategic Business, HKQAA; Mr Patrick Leung, Senior Technical Service Manager,
Kai Shing Management Services Limited; Ir Chan Siu Tack, Assistant Director (Estate Management), Housing Department of the HKSAR Government; Mr Rick Truscott, Director
— Generation, CLP Power Hong Kong Limited; Mr John Lamond, General Manager, Safety, Security and Business Continuity, Airport Authority Hong Kong; Dr Nigel H. Croft,
Chairman, ISO Technical Subcommittee on Quality Systems
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The Symposium featured acclaimed local and overseas speakers, who discussed
the latest challenges and management strategies for coping with today’s turbulent
business environment. Topics in the morning session included managing
organisational risks, carbon markets, water resources, cloud security and upcoming
strategic changes to ISO standards. In the afternoon session, topics included building
sustainability, energy management, relationship contracting and business continuity
management. Results of the HKQAA-HSBC CSR Index 2012 were also announced
and a CSR Advocate Mark presentation ceremony held in the breakout session.

We would like to take this opportunity to thank all speakers, sponsors and
supporting organisations for making the Symposium a success. The presentations
of the speakers are now available on our website at: http://www.hkqaa.org/
symposium2012
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A Force for Good in Society
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* Last year, HKJC paid HK$16.17 BILLION®

in duties and taxes to government
(making up 6.8% of total taxes collected by Inland Revenue Department)

¢ Made Charity donations of HK$ 1.73 BILLION

to over 150 charity and community projects

* Created employment for 5 5 545 full-time and 20, 859 part-time staff
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For the financial year ended 30 June 2012

THEESY
C{@%}O The Hong Kong Jockey Club

W ARE R LT BR AT
GIANT CITY CONCRETE LTD

mEZERL(BEEB)ERLQ A
HIP ON CONCRETE (H.K ) LTD

M BRI APR > S
NEW CITY PROPERTY MANAGEMENT CO. LTD.

EXEHE ERRK

WPEWEE - 2548 3883 {HE @ 2548 2359 A FfHE | www.newcityhk.com
AR | FETHEEM186-1915 FEMED L 24882401-2406

[ mRin g A\ A
caringcompany - L SN
i’ Ltz ~cmle | = -’2_‘_’-!_?‘, .-’P}

With Compliments of

PrimeCredit

www.primecredit.com

FLE>XTRONICS )'
MEDIC /L -

Creating value that increases customer competitiveness




10

20

Uk=%(% 8 Symposium Highlights

The benchmarking results of the HKQAA-HSBC CSR Index 2012 were
announced at a breakout session of HKQAA Symposium 2012. A ceremony
was also held to recognise holders of the CSR Advocate Mark, which is now
in its fourth year.

The HKQAA-HSBC CSR Advocate Index comprises two indices, namely the Hong
Kong CSR Advocate Index and the Hong Kong 100 CSR Index.

HKQAA-HSBC CSR Advocate Index

In this Index, the participating organisations are assessed by HKQAA on their
maturity in 45 recommended CSR practices based on the ISO 26000 Guidance
for Social Responsibility (published on 1 November 2010), and are given a score
from 1 to 5. Those receiving an average score of 3 or above receive a Mark.

A total of 25 government departments and well-known corporations participated
in the Index this year. The average score was 4.64 out of 5, up from last year’s
4.62. This shows that most participating organisations have implemented mature
in-house systems for managing CSR-related issues. (Figure 1)

Hong Kong 100 CSR Index

The second index, the Hong Kong 100 CSR Index, measures transparency in the
disclosure of CSR issues in 100 companies selected from 14 industrial sectors.
A set of 16 CSR indicators, developed with reference to ISO 26000, is used to
study and quantify the CSR disclosure of the sampled organisations. The Index
analysis focuses on the companies’ websites, policy documents, reports and
other publicly available information. The Hong Kong 100 CSR Index for 2012
was 65 out of 100, which is close to the scores of the past three years. The
scores for “contribution to community development” and “consumer education”
increased and that for “supporting education or cultural development” dropped
the most. (Figure 2)

Sustainable Procurement Research

This year, Sustainable Procurement Research was conducted for the first time,
with reference to the international guidelines of BS 8903:2010 — Principles
and Framework for Procuring Sustainably — Guide and the Flexible Framework
developed by the Sustainable Procurement Task Force in the UK. It aims to
identify the key sustainable procurement practices commonly adopted by sizeable
international buying offices in Hong Kong and Shenzhen.

All the buying offices sampled in the research had fairly comprehensive policies
in place for engaging their suppliers in sustainable development. For example,
assessments of suppliers and their peers for sustainability performance, including
social responsibility and the environment, were conducted as a reference
for orders. Some companies had in place awards or penalties, like contract
termination.

One area for improvement was policy and strategy. Sustainability and CSR
procurement policy is commonly endorsed by top management; but companies
might wish to link their strategy to the Environmental Management System and
include it in overall corporate strategy.

In general, most of the buying offices were at the “Practice” level and had
basic sustainable procurement measures in place. One of them attained the
“Lead” level.

Labour Practices
SBHEK

Consumer Issues
HEBEEE

Fair Operating
Practices

APEEEY
Human Rights
AGE

Organisational
Governance

DEER

Community Involvement
and Development
HESHENRRE

The Environment
£ 1

cate
HKQAA-HSBC CSR INDEX

Figure 1 Average Score of CSR Seven Core Subjects
B— txXdeREcSEEn |7E5ERFYS

12010

M 2011 M 2012

3.50

Figure 2 Average Score of Respective
CSR Disclosure Indicators

E= 16meXiEREHARHBHETFHS

Integration of CSR
in Organisational Policy

FRTHEREBRR
Staff Development
and Training
BIRRMEHE
Disclosure of
Social Performance

BN EERENRR

Corporate Governance Programme
LEERSR

Contribution to

Community Development
BERHERR

Pollution Prevention
Programme

B 155 RAEHE

Disclosure of Environmental
Performance

BHRBERENRE
Supporting Educational or Cultural
Development
XEABRLERE
Occupational Health and Safety
Management Programme
BREHEDHE

Sustainable Resource Usage
Management Programme
ARHEERERNEE
Promotion of CSR

in the Sphere of Influence
EYLEEREECENEEE
Climate Change

Mitigation Programme
FERBREAR

Stakeholder Engagement
Programme

RRENSRABE

Consumer Education
3

Disclosure of Human
Rights Issues
PEEEPN &)
Complaint and Dispute

Handling Programme
HEBERFRANER

12010

M 2011 M 2012




TREIBEEREREREEWNE I NDHREF M T [HKQAA-HSBC 1
¥ e IHEH2012]  WERTENEIHKQAA-HSBC ¥t & BT LER
ZEEIREEHE | o

BEHOMIE > DRRIEELSEELEE RS M[EFE100(HK100) &
EugaEER] -

HKQAA-HSBC £ ¥t & BT kT HIE

[PEHESFEEREEEE]LL2010F 11 B 1 BEERISO 260001t & & T
M) AER  FTH4SEMEETNEZREE  AREIRLEE AT 2%
B#EITAIE WO E5HREEMBERITHEEFRE LOKNAEE - T
B9 E 3D A E B EEE [HKQAA-HSBC ¥t @ BT L EE 1T -

SEXBEBRBTBPARMBLES N BEFHD B464CRDAESD)
BEFEMEA  BRATLEKBHTESTHETCELSETHE
%o (B—)

F#E 100 (HK100) M ERIEER

ERB—IEEH— [HF100(HK100) tELSEFEE ] AIRE 16T
Z1S0 26000t & FEEIEF ) KIHEIR « #14ETTEFEE100 REBHEE -
BEBEEETAHEL  ARBERRESENFOMEERTHEEE LNER
B BrRafRERERS -  SFNEREHASS (MO A1005) « H
BEZFHEY EREBERMEEZRRIMDEBEHE I GM LA - M ZE
BESULER BT - (B=)

ASHERRAE

SEREERMATATHEREFAE] - LA(BS 8903:2010) AJ ## EH 5
A ZEER [ 0] 4% 45 £ B T /E 45 (Sustainable Procurement Task Force) | #7 B &)
{Flexible Framework) ZE% BT EE  FIIERRE R AR RPRRE
7 ARADTHAIRHERENRE -

BEEL  FERBROEGESHER2ETHERR - fINEE G
HERELERT RRFAEBHRR  FREENZEERE  ALERR
AEEHRBMEMB LA OBRIER - 1IN - ARINEEBYIFERERF N
ARFHERR  BZFCUHERBOEREIIRTEREER  UEBAR
RAEBNEARET o

EEME  AEORBEENHERBOEDERIEE  ARURHERE
EEARTTE : A RN [(R5E B -

For the full report of the HKQAA-HSBC CSR Index 2012 and
enrolment details, please visit HKQAA’s website at:

HMEBNHARENTREEHE - HREAREN
http://www.hkqaa.org
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Symposium Highlights

Ir Prof. Peter K. W. Mok, Chairman of HKQAA (1st row, 4th from left), Ir C. S. Ho,
Deputy Chairman of HKQAA (1st row, 5th from left) and representatives of the CSR
Advocate Mark holders at the presentation ceremony
BREMEREREFEBEMFRTIZE (ATHAM) - B E SR ITI2A (AHE
) M [HKQAA-HSBC R & B AL EH TR ARAIRKER

HKQAA-HSBC CSR Advocate Mark

Company List in 2012
2012 HKQAA-HSBC f ¥t & H{F
SEEWMEZLREE

Alliance Construction Materials Limited & 883251 £ B R A 7]

Analogue Group of Companies %44 T 2% &

Café De Coral Holdings Limited AR AR AR
Canon Hong Kong Company Limited (8¢ & BB R A A
Chun Lee Engineering Company Limited #F| T2 B R A A
David Decoration Limited A &% H R A

Driltech Ground Engineering Limited #&3E & T2 AR A A
EGL Tours Company Limited B k1Tt B 1R A &

Fuji Xerox (Hong Kong) Limited &+ #44 (&%) AR A A

Hang Seng School of Commerce and Hang Seng Management College Limited
184 73 B2 BB A B IR 22

Hong Kong Trade Development Council & & 53 E B
Housing Department HEEEE

Hsin Chong Construction Group Limited 1 & & &£ @A R A7)
Jumbo Orient Contracting Limited 34 T2 H R A 7]

Leo Paper Group (Hong Kong) Limited I 4K &£ E (F7%8) AR AF]
Many Wells Property Agent Limited #f z#1t ZE R IEH R A A
MTR Corporation Limited & #5A R A 7

Shun Yuen Construction Company Limited JIE/RE2£4G R A &)
Synergis Management Services Limited ¥72 & IERIS AR 2 A
The Link Management Limited %8[& &2 4R A 7]

Tim Lee Construction Company Limited A£G R A
Tong Kee Engineering Limited 252 T2 AR A A

Tsuen Lee Metals and Plastics Toys Company Limited
EHNHSBBIAFR AR

WKK Technology Limited F /& EEHEBRA A

Yau Lee Construction Company Limited 5 Fi£ZE B[R A A
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In 2011, HKQAA launched the HKQAA Sustainable Building Index (HKQAA SBI)
with funding provided by the Sustainable Development Fund. In order to find
out about the performance of building sustainability, HKQAA randomly collected
performance data from buildings across Hong Kong. The preliminary findings of
the research were announced at the HKQAA Symposium.

Industrial and office buildings emit 10 times more GHG than housing

The research reveals that the average emissions of greenhouse gas (GHG) of
industrial buildings, offices and shopping centres is 10 times that of domestic and
accommodation buildings. Industrial buildings, offices and shopping centres with
age over 30 years emit significantly more GHG than those less than 30 years; in
contrary, domestic and accommodation buildings with age over 30 years emit
significantly less GHG than those less than 30 years. Besides, the emissions of
domestic buildings in Hong Kong Island is on average lower than those in Kowloon
and the New Territories.

Over half of the domestic and accommodation buildings reported “Okg”
consumption of refrigerant with ozone-depleting substances. These buildings are
on average 5 years older than those with consumptions.

The use of eco-friendly materials is more
common in domestic and accommodation
buildings than in industrial, offices
and shopping centres. The former on
average use more than three types of
such materials, such as biodegradable or
organic materials, recycled materials and
locally produced materials.

The performance of emergency planning
in shopping centres is slightly better than
that of industrial buildings and offices. At
the same time, buildings with age less
than 30 years have better performance
than those over 30 years.

Ir Chan Siu Tack, Assistant Director (Estate
Management) of the Housing Department of the
HKSAR Government, shares his experience of
managing sustainability in public housing

FEEPEER (ERER) ROEIERNHZF
ERRNHEEARERROLR

A detailed report is expected to be released later this year.

The research results will help building residents and managers measure and
benchmark their buildings’ sustainability performance against the norms of
performance in Hong Kong as a whole. It will also help them identify areas in need
of continual improvement, enhancing buildings’ appreciation potential.

Housing Department joins Pilot Scheme

“The HKQAA SBI has been one of our major initiatives in recent years. The
programme has been well supported by industry since its launch, with the Hong
Kong Housing Department being one of the pioneers of the Pilot Scheme,” said
Ir Prof. Peter Mok, Chairman of HKQAA.

Ir Chan Siu Tack, Assistant Director (Estate Management) of the Housing Department
of the HKSAR Government, was invited to share his experience of managing building
sustainability. The Department itself has already obtained the “HKQAA SBI Verified
Mark” for more than ten blocks of public housing buildings.
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More details about the HKQAA SBI and the list of SBI verifiers can be found at:

EEMEAERERER BT THERREN MENRENSBIRES)N% - TAuss - htlp://sbi.hkqgaa.org/
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The prOJect is funded by the Sustainable Development Fund
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Fourth Wine Storage Management Systems Certlflcatlon Scheme.
Certificate Presentatlon Ceremony, * -- -
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The ceremony received overwhelming support from representatives from government and industry

HBEERSBNE B RERALHE - HHEHEX

The HKQAA held the fourth certificate presentation ceremony for its Wine Storage
Management Systems (WSMS) Certification Scheme — the first such scheme in
the region — to recognise the hard-earned accomplishments of the successful
applicants. The ceremony was held on 9 November 2012 at the Hong Kong
International Wine & Spirits Fair took place at the Hong Kong Convention &
Exhibition Centre. It was attended by a great number of delegates from government
and the wine industry.

After the ceremony, a seminar was held and two prestigious professionals —
Mr Jamie Chang, President of Global Tracking Systems, and Mr Angus Chiu,
Business Development Manager of Hong Kong R&D Centre for Logistics and
Supply Chain Management Enabling Technologies — were invited to share their
knowledge and experience of wine storage management.

UnE

(left) Mr David Wong, Deputy Secretary for Commerce and Economic Development (Commerce and
Industry), and (right) Dr Michael Lam, CEO of HKQAA, present certificates

() BB REBEERBENE R (I5) BRAEEN (A) ARGHNE RS T RRES

Ir Prof. Peter Mok, Chairman of HKQAA, addresses the ceremony
RNBEFEE MR TIRAFES1E F B
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In addition to the ceremony, HKQAA has run a booth at both the Hong Kong International Wine & Spirits
Fair and the Hong Kong Wine & Dine Festival during November 2012

BR T REBRABID - KARE2012F 11 ATKNESE
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Wine Storage Management Systems
Certification Scheme -

List of Certified Companies

S ERFEERRIEME —
EREBRERE

Company Scheme Type &HEI%E 5

ATL Logistics Centre Hong Kong Limited DNEEDRROEBERATE (2
Capital Distribution Services Limited BAXEERRATR (1)
China Merchants Godown Wharf & Transportation Co Ltd HERRRESRARAR (1 (2]
China Travel (Cargo) Logistics Centre Limited PIREEYMRFPOERAE (2
CN Logistics Limited ERYRERAA 00006
Collezione Wine Cellars Limited EREYHE (1)
Crown Wine Cellars Limited — (1)
DCH Logistics Company Limited RETYRERAA (2]
DHL Global Forwarding (Hong Kong) Limited FRE2REENR (BB) BRAT (o )(5)
Gallerie Du Vin Limited HEEHERAR (3]
Grand Wine Cellar HE (1
Hecny Wine Cellar Limited — (1)
Hong Kong Wine Vault ESick= (1
JAS Forwarding (HK) Ltd BTEREE (F8) BRAE (1 (2]
Jebsen Logistics Limited EREBRYRERLD 00006
Joisen Logistics Limited BEYRERAR (2]
Kerry Logistics (Hong Kong) Limited EEYR (FB)BRAHE 00
Kerry Warehouse (Hong Kong) Limited EEER (BEB)AERLH (1)
Langham Place Hotel (HK) Limited BEHIE (%) BRAR 00
Metropolitan Wine Cellar Limited WHEEERAR (1)
Modern Wine Cellar Limited — (1)
On Excel Fine Wines Limited EEBREARAA (1
Pacific Wine Chambers HEE o
Store Friendly Logistics Holdings Limited REESVRERERAA (1
Sun Hing Holdings Limited FEEEERA R (102
Supply Chain Solutions (Asia) Limited — (1 (2]
T-Box Thermal Storage Limited BHEARFEEERAR (1)
Times Logistics Limited YR ARA R (5]
Toll Global Forwarding (Hong Kong) Limited HEBREE (B8) BRLAF (2]
U-freight Logistics (HK) Limited BERYIR (B8) BRAAE (2]
Vintage Cellars Warehouse Limited EREEERAR (1)
Watson’s Wine EEKBEE (1)
Watson’s Wine Cellar — (1)
Wine High Club - (1)
Yanjing Cellar Limited HREEEERA A (2]

As of 31 Dec 2012 #{Z 2012412 H31H

Note for Scheme Type &t 215512

Dy ©

,ine
Storage

MANAGEMENT

SYSTEMS

A
WINE RETAILERS

COMMERCIAL WINE

y o=
FINE WINE

COI\;IMERCIAL WINE

i WSMS - Commercial Wine WSMS for Wine Retailers WSMS - Transportation — WSMS - Transportation —
[EEBHREEERADE] [BEE#FFEERARE] TERH Fine Wine Commercial Wine
(BREEE) i (BRBEEH) [BEEREFEERARE] BRREHES BRRGHES
[BEERFEERARE] [AEERFEERARRE]
(SREEH) (BREEE)

14



’

In order to showcase Hong Kong's booming wine trade and related businesses,
the Hong Kong Economic and Trade Office in Brussels organised the first ever
Hong Kong Week in Burgundy, France. A series of promotional activities, including
a wine business seminar in Beaune, were held from 26 November 2012.

As the organiser of the first wine storage management systems certification scheme
in Hong Kong, HKQAA was represented and our CEO, Dr Michael Lam, and COO,
Mr P. C. Chan, joined the promotional visit. They introduced the scheme and
exchanged views with local government and industry about wine-related business.

BREAREREDINBELEESI NIEBEEL RN EERCEEINERE
RIEEEZR =P [ EERE] - 201211 A26 ARtS - BT —ERHEEE
B BREEEHNRTHEEEREHTE -

ERETEEIEERTEERARENSNEE  ARASMNERELNE
SRERTESNEEENRENKE - AEMERLBAE BN G 8RR
BR -

As a non-profit
organisation, HKQAA
is committed to serving
the community and
promoting values like
social responsibility.
Eachyear, toencourage
staff to participate in
community services
and care for less-
privileged people, one
management staff is selected as HKQAA's Corporate Giving Ambassador. The
Ambassador’s responsibility is to organise charitable activities.

In the past few months, our staff have spent a great deal of their own spare time
taking part in charitable activities. On 10 November 2012, 20 volunteers joined the
seventh ORBIS Moonwalkers event and one of them won the 20-km race walk
from Mong Kok Fa Hui Park to Sai Kung Pier.

On 22 December, 17 volunteers visited St. James’ Settlement Day Care Centre
in Wan Chai. They celebrated Christmas with the 80 elderly residents by singing
Christmas songs, performing a magic show, playing games and giving gifts.

Additionally, HKQAA provided sponsorship through its Business and Community
Supporting Fund (BCS Fund) for the E&M Safety Walk and Carnival Fair 2012. The
event was jointly organised by the Hong Kong Federation of Electrical & Mechanical
Contractors and the Federation of Hong Kong Electrical & Mechanical Industries Trade
Unions, and was held on 2 December. Its aim was to promote occupational health
and safety through carnival booth games, quiz competitions and family activities.

HKQAA Updates BIN=k: il
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The Hong Kong Polytechnic University’s Department of Building and Real Estate
(BRE) held a celebration ceremony for its Outstanding BRE Alumni Award 2012
on the PolyU campus on 13 December 2012. This biennial award aims to afford
public recognition to distinguished graduates of PolyU and its forerunners for their
remarkable professional achievements and contributions to their alma mater and
the community. HKQAA's Chairman, Ir Prof. Peter K. W. Mok, was one of the two
awardees at the December ceremony.

A structural engineering graduate of the Hong Kong Technical College (now The
Hong Kong Polytechnic University) in 1968, Prof. Mok was awarded a scholarship
to study and work in the United Kingdom, becoming a chartered structural engineer
in 1972. He then returned to Hong Kong and worked in the construction industry
for over 30 years.

In 1997, Prof. Mok was co-founder of the Hong Kong Institute of Construction
Managers and inaugurated a Quality Charter, the first of its kind amongst professional
institutions. From 1998 to 2007, Prof. Mok served as the Chairman of the Building
and Civil Engineering Training Board of the Vocational Training Council; he was also
a member of the Construction Industry Training Authority and Occupational Safety
and Health Council for many years. He is now an Adjunct Professor in Department
of Building and Real Estate at PolyU. He was inducted into the Hong Kong Institution
of Engineers Hall of Fame in 2010.

Congratulations to Ir C. S. Ho
on|Qualifying as a Barrister

HEMSREER SRR KEED

We would like to extend our warmest congratulations to Ir C. S. Ho, HKQAA's Deputy
Chairman, who, upon acquiring the Bachelor of Laws Degree from the Manchester
Metropolitan University, UK and the Post Graduate Certificate in Laws from the University
of Hong Kong, was recently admitted as a barrister-at-law at the High Court of Hong Kong.

Ir C. S. Ho worked with the Hong Kong Housing Authority as Chief Building Services
Engineer. He was the head of the Building Services Section responsible for the design
and construction of BS installations at public housing estates and ancillary facilities.
Ir Ho is a chartered engineer, a fellow of the Chartered Institution of Building Services
Engineers and a member of the Hong Kong Institution of Engineers (HKIE). He also
serves as a committee member of the Building Services Discipline Advisory of HKIE.

HKQAA believes that, with his professional knowledge and qualification, as well as
rich experience in community service, Ir Ho will continue to benefit the industry and
society significantly in the future.

HKQAA Honorary Chairman passes away

It is with great sadness that we announce that Dr T. L. Ng, SBS, JP, Honorary Chairman of the HKQAA,
passed away on 14 January 2013.

Dr Ng worked in the industrial sector for over forty years and held many prominent public service
positions. He made significant contributions to the industrial development of Hong Kong and was
actively involved in serving the community.

Dr Ng was one of the founding members of the HKQAA. He was our Chairman from 1999 to 2007
and was influential in making the Agency what it is today, a leading conformity body in Hong Kong
and the region.

Our Agency will always cherish Dr Ng's valuable contributions and remember him with great affection
and respect. We would like to take this opportunity to express our deepest condolences to his family.
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Welcome on Board BRI ;i

o August 2012 to October 2012
1 aoad = 201248 A 2012410

Memorable
Moments 425

—Z

Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to
develop effective management systems to achieve
organisational and business goals since 1989.

From August to October 2012, we have been pleased
to welcome 29 organisations to our community.
Among them, they have obtained 39 certificates of
ISO 9001, ISO 14001, OHSAS 18001, 5S, HKQAA-
WSMS-FINE, QSPSC, SA8000, SQM, TL-HSV
5.0/4.5 and TL-SV 5.0/4.5. We believe the new
members will contribute to the overall success of the
brand that adds values to stakeholders.

ERmERERB 1989 FRILIAK » BAHBI T
REBEEER AR EESHBNLHER -

M2012F8 AE10 A X RMERERH
M8 2395k :F & 0 & #51S0 9001 + ISO 14001 -
OHSAS 18001 * 5S * HKQAA-WSMS-FINE -
QSPSC ~ SA8000 * SQM -~ TL-HSV 5.0/4.5 F TL-
SV 5.0/4.5 » TEULFEMNE 29 R I A JERERTT
B o RBFE - FKERNMAR T BRMAmEFR
Fz=ABRE 5 E R R E K A8 o

Stop Press BsEiib=b=!

Results of the ISO Survey of Management System Standard Certifications — 2011
2011 FISOEERRBERNERERR

ISO has just released the ISO Survey of Management System Standard — FFRZ % { Hiﬁk(ISO)Fk?‘ﬁ 2011 ﬁlSOEi@ EESEd
Certifications — 2011 and the results are available for the first time for free download HERZ

from the ISO Website. . _ N
ISO #4 & & Rob SteeleEE/T\ HERETRBE—F

ISO Secretary-General Rob Steele commented, “The results show significant EEER?  BIESE . UREEEZHE . URARE
increases in certification to ISO management system standards for information 5 . BE gL &/_L$ I%iﬁ% R E =]
security, environmental management, energy management, and the sector-specific BT T o |SHEATRIE ¢ www.iso.org

areas of food safety, medical devices and automotive.” For details, please visit:

WWW.iS0.0rg
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Course Title Duration (Day) Fee (per head) HKD
REsR g (;.»(

Occupational Health and Safety Management Bi¥@BEHIR 2

RESEES e B S

Food Safety & Wine Storage MR RERTE

ISO 22000:2005 Food Safety Management Systems Implementation Course

()

2 HKD 3,500

ISO 27001:2005 Information Security Management Systems -
Understanding & Application

©

HKD 1,500

ISO 27001:2005 {5 B2 2 B8 % — IR i3

HKQAA Sustainable Building Index (HKQAA SBl) & R H R EREFUREREER

HKQAA Sustainable Building Index (HKQAA SBI) — Understanding & Verification @ 1 HKD 1.500 SBI1C/HK-02A SBI1C/HK-05A
EFRAHERREY —RRERE ' 21 7

RERE(X 4 1€ INF 1 ] Feb —B Mar =R Apr @A May A
Quality Management Systems B2 =HER
ISO 9001:2008 Quality Management Systems — Introduction 12,:(%)8?2(;[1 M<DH50 QMS1C/HK-03A QMS1C/HK-05A
ISO 9001:2008 EHE EF2EE R — AF] ; 6 10
Half-day
I1SO 9001:2008 Quality Management Systems — Understanding & Application @ @ 1 HKD 1.480 VM1C/HK-02A/B VM1C/HK-03A  VM1C/HK-04A  VM1C/HK-05A
ISO 9001:2008 & EIRfE KX — IRARELFER ’ 1&26 1 19 6
ISO 9001:2008 Quality Management Systems — Internal QMS Auditor Training @ 5 HKD 3.000 VM3C/HK-02A  VM3C/HK-03A  VM3C/HK-04A  VM3C/HK-05A
ISO 9001:2008 & £ BIREE K — A% B 15 ' 27-28 18-19 29-30 21-22
Quality Management Systems Auditor / Lead Auditor Training Course QMS/IRCA/04
(IRCA Registration No. A17071) 0 s ,:'EB ]8‘888(
BEERER - EEFZEFEHETIRE (IRCA 53R A17071) ; 8-12
Energy / Environmental Management Systems BEiE R IBREHE R
ISO 14001:2004 Environmental Management Systems — EMS2C/HK-03A EMS2C/HK-05A
Understanding & Application @ 1 :EB ] igg{
ISO 14001:2004 345 & 12 42 2 — 12 % 51 i F§ ' 4 21
ISO 14001:2004 Environmental Management Systems — EMS3C/HK-02A
Internal EMS Auditor Training @ 2 :&B gggg{
ISO 14001:2004 3RHE EHLEE K — NFPRHE I EE RBIZ B ' s
ISO 14001 Environmental Management Systems Auditor / EMO1E/HK-04A
Lead Auditor Training /® 5 :EB 18888{
14001 REEEER — T EFZREFSHEIIRE ' 1519
ISO 14001 Environmental Management Systems Auditor / EMS9E/HK-04A
Lead Auditor Conversion Training (English) @ 3 :Eg gggg{
1SO 14001 H35 &I A8 R — £ THi B #1212 ' 15-17
I1SO 50001:2011 Energy Management Systems — Understanding & Application @ 1 HKD 1.500 EM07C/HK-03A
ISO 50001:2011 fEIREIREE R — IRARERfEF : 15
ISO 50001:2011 Energy Management Systems Auditor / EM10E/HK-04A
Lead Auditor Training Course ,@ 5 :EB 18888{
ISO 50001:2011 BERER R 5 — T B X BB ELEIRE : a2sas
ISO 50001:2011 Energy Management Systems Auditor / EM11E/HK-04A
Lead Auditor Conversion Training ,@ 3 :?B gggg{
ISO 50001:2011 AETRE IR R4t — EEBAZ BB B1TR2 ' 22-24
GreenHouse Gas Verifier Training EMO9C/HK-05A
BEERBEE ) o HKD 3,000 B

OHSAS 18001:2007 Occupational Health and HKD 1.500/ OHS8C/HK-03A OHS8C/HK-05A
Safety Management Systems — Understanding & Application @ 1 HKD 1 ' 400

OHSAS 18001:2007 BEfE BN % & & IR 48 2 — SR RS2 8 ) ' 8 3
OHSAS 18001:2007 Occupational Health and

Safety Management Systems — Internal OHS Auditor Training @ 5 HKD 3,000/ OIRSECHH0HA

OHSAS 18001:2007 Bk @M 2 EILF R — HKD 2,900 16-17

ISO 22000:2005 Ejt R % 2 BB X RI2 21-22
ISO 22000:2005 Food Safety Management Systems Auditor / IRCA/FSMS/04
Lead Auditor Course (IRCA Reg.#17289) E s niD 105000
ISO 22000:2005 R RL2E I E R — FHTHX 8 HBIEHRZ (RCA 5H5% 17289) : 15-19
Foundation of HKQAA Wine Storage Management Systems Specifications %%%pn% HKD 900/ QMO4C/HK-03A
BB R AT T AR — e HKD 820" 6
Half-day
How to Prepare Corporate Sustainability Report? SRO1C/HK-04A
AR AR RS © e 15
Management Tools, Skill for Improvement & T B &k
ISO 31000:2009 Principles and Guidelines for MT41C/HK-04A
Risk Management — Understanding & Application © HKD 1,500
1SO 31000:2009 [ & 1269 /R B % 5 3| — IR AR S e F 29
ISO 22301 Business Continuity Management Systems — Understanding & Application 1 HKD 1.600 MT51C/HK-03A
ISO 22301 &EFEERIB R — IR HER ' 13
Get Your Enterprise Ready for Lean Transformation @ 1 HKD 1,600/ MT55C/HK-05A
e R R HKD 1,500 15
Developing the training skills for line managers EW39C/HK-02A
B HP RS © A0 16590 4
Customer Satisfaction & #HE
ISO 10002:2004 Customer Satisfaction — Guidelines for Complaints Handling — MT14C/HK-02A
Understanding & Application @ 1 HKD 1,500
ISO 10002:2004 & Ff & — 1R HF IR 15| — HE AR SR A 5
JIETE Auditing ISO 10002: 2004 Customer Complaints Handling System @ 1 HKD 1500 MT31C/HK-04A
e 1SO 10002:2004 BFMmEE —RFEIEIES| — ABEHEE ' 23

Telecom and Information Service Management B R E R RIEEH

Course Code & Date #2858 R A

HA9C/HK-03A

ISEC/HK-03A

Remarks | * Please refer the early bird payment deadine to our website ERARRBELEB L RB 2 TRFE
B The course schedule is subject to change. Please refer to the most updated schedule in our web-site RRARREHRARE @ BFHBEESELRPR

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
EAXREERAARRBENEBLRBIKS AR MEHRNIZTIRE

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http://www.hkgaa.org Email : training@hkgaa.org Last Updated Date : 18 January 2013
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Training Schedule BER|ETH

FebtoMay 2013 2013%F2A8Z5 A

Course Title

Fee (per head) RMB

Duration %Da )
GV

REKE (X Feb =R Mar =8

Quality BE

VM1P/GZ-03A

ISO 9001:2008 Quality Management Systems — Understanding & Application @ 1 RMB 600 GZ 20
ISO 9001:2008 R E BN R — LR S5 R A VM1P/SH-02A  VM1P/SH-03A
SH 26 SH 18
VMB3P/GZ-03A
ISO 9001:2008 Quality Management Systems — Internal QMS Auditor Training @ 2 RMB 1.200 GZ 21-22
ISO 9001:2008 T B ER R — AR BER KR FZ A ' VM1P/SH-02A  VM3P/SH-03A
SH 27-28 SH 19-20
MT23P/GZ-03A
The Must-know Essentials for Quality System Management Representative @ 1 RMB 980 GZ 12
REERAR-EEARRNEEMA
ISO 9001:2008I Quality Management Systems Documentation Training @ 1 RMB 780 QMS4P/GZ-03A
ISO 9001:2008 il & & IRk R XX {4 1R 12 GZ 11

Environment #i§
ISO 14001:2004 Environmental Management Systems —

Understanding & Application ( : 1 RMB 600

ISO 14001:2004 TV BT (AR — FEAR S5 RIF -
ISO 14001:2004 Environmental Management Systems — ESI\|/1|SSP0/§_I-1I—83A
Internal EMS Auditor Training \ P 2 RMB 1,200 ST
ISO 14001:2004 MR ERIR R — N AR E AR KBz A5 I GZ 26.27
IECQ HSPM QC080000 - Internal Auditor Training |IE01P/GZ-03A
IECQ HSPM QC080000— A 25 & 4% & 5 11 P RMB 1,500 GZ 14-15

Occupational Health and Safety BRAL @ IR £

OHSAS 18001:2007 Occupational Health and Safely Management Systems — OluSERIGARPE

Understanding & Application @ 1 RMB 600 SEN.25 OHS8P/SH-03A
OHSAS 18001:2007 BRL i FFAZ S E B R —BfE S KM SH 17
OHSAS 18001:2007 Occupational Health and Safely Management Systems — OHS8P/GZ-02A

Internal OHS Auditor Training GZ 26-27

OHSAS 18001:2007 B LR FI% & EI2 5 % — P 2 RME 1,200 OHS9P/SH-03A

REPERL R 2 & BB R E iz A
Wine Sector @I F

Understanding and Application on Implementation of Excellent Wine Storage

SH 18-19

2

Course Code & Date RE2 SR A

Apr @A May 3R

S
Wi
R
3

VM1P/GZ-04A

GZ 08

VM1P/SH-04A

SH 15

VMB3P/GZ-04A

GZ 09-10

VMB3P/SH-04A

SH 16-17
MT23P/GZ-05A
Gz 17

MT23P/SH-04A

SH 20
QMS4P/GZ-05A
GZ 10

EMS2P/SH-04A  EMS3P/SH-05A
SH SH 15

22
EMS2P/GZ-05A
GZ 29
EMS2P/SH-04A  EMS3P/SH-05A
SH 23-24 SH 16-17
EMS2P/GZ-05A
GZ 30-31

OHS8P/GZ-04A
Gz 10

OHS9P/GZ-04A
Gz 11-12

QMO3BP/GZ-04A

Management Systems @ 1 RMB 1,200
Wz ERRFE RS GZ 30
SA8000:2008 Social Accountability Management Systems — Internal Auditor Training @ > RMB 1.800 SA01P/GZ-03A SA01P/GZ-05A
SA8000:2008 4 £ SHEB IR R — WP & iz A I ' Gz 18-19 GZ 13-14
WRO01P/SH-03A
WRAP (Worldwide Responsible Accredited Production) Understanding Training @ 1 RMB 780 SH 28
WRAP RERAM{S4E ST AE = HR 2 KIS IR WRO01P/GZ-03A
GZ 19
An in-depth Understanding of ISO26000 — What Does Social Responsibility SPO3P/GZ-03A
Mean to Your Organization? @ 2 RMB 2,500 Gz 20-21
IRAFIHTISO26000 — 4t 2 SAER A EY E L
BS02P/SH-03A BS02P/SH-05A
BSCI (Business Social Compliance Initiative) Understanding Training @ 1 RMB 780 SH 22 SH 24
BSCHE B SIE FAL £ TUE 2 &R BS02P/GZ-02A BS02P/GZ-05A
GZ 25 GZ 22
Management Tools and Skills B T A&
Manufacturing workshop Management practices — Group Leader Management @ 1 RMB 980 MT33P/GZ-02A MT33P/GZ-04A
HEF R EESR — HAR TR Gz 27 Gz 29
NE| Crisis Management Workshop MT34P/GZ-03A MT34P/GZ-05A
LY R E AR P it 14500 Gz 12-13 Gz 2324
Comprehensive Quality Promotion Of Management MT37P/GZ-05A
ERTHEARRIET SR LA Gz 21-22
;g%‘n;}riducnon @ P RMB 1,800 l\é;4OP1/§_Z1—g(3A
I;Do%/ g&;g%r;@c;;gé}\rgnage the sales team @ 1 RMB 980 l\(/;I';49P1/(832704A
Enhance customer satisfaction management workshops @ 1 RMB 1.200 MT50P/GZ-03A MT50P/GZ-05A
RARFCREEERIES ' GZ 08 Gz 09

Understanding the Essence of TL 9000 Requirements Handbook R5.0

TL 9000 R5.0 [ & B Ak X B R F MAURIEE P RMB 1,280

Understanding the Essence of TL 9000 Measurements Handbook R4.5

TL 9000 R4.5 i I S F MEHRIEE P ) 25

TL 9000 R5.0/R4.5 Quality Managerment Systems — Internal Auditor Training @ 3 RMB 3.800 TLO4P/GZ-02A
TL 9000 R5.0/R4.5 FTE BRI R — AR & AF ’ GZ 25-27
TL 9000 R5.0/R4.5 Quality Managerment Systems — Auditing

TL 9000 R5.0/R4.5 = EF /R R B 1Z1R1E (QUEST ILIZIA A IREE) @ S NS EE00

Six Sigma NFEIES
Introduction of Six-Sigma

6 Sigma 125 &i812— A% RMB 1,800

P 1

TLO3P/GZ-04A
GZ 25

TLOSP/GZ-04A
Gz 22

TLO4P/GZ-04A
GZ 01-03
TLO2P/GZ-04A
GZ 08-10

EWO04P/GZ-04A
Gz 18

For registration and enquiry
REREN

Hong Kong Office F#MERE o Tel T35 : (852) 2202 9111 » Email EE : training@hkgaa.org
HKQAA Certification (Shanghai) Ltd. 422k (_Lifg) HMR AT  Tel BFF : (86 21) 6876 9911

HKQAA Certification (Shanghai) Ltd. Guangzhou Branch 32 R% (LiE) FRAFIRMA 2 F) « Tel E5E : (86 20) 8383 3777

Conducted in English
AEFRR

Conducted in Putonghua

UBBEERR

‘ Conducted in Cantonese

ABRERR ‘ @ ‘ @

Guangzhou Shanghai Macau
GZ' i SH Tig° | MU i

For training course details and online registration, please visit HKQAA website R EENRBLBS  FAEEERERBRAEE

http://www.hkqgaa.org
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¢ Introduction of the HKQAA SBI
[BFFERRERIGN
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¢ Pilot Scheme and Sub5|dy Programme

[alfSR s RETHRE | R WA

| B

HKQAA Seminar
HEEmEFRERWTE

¢ The Territory-Wide Building Sustainability Research_i.__
2RERTURERERATR !

Date: 22 February 2013 (Friday)

Time: 3:00 pm to 5:00 pm

Venue: 19/F, K. Wah Centre, 191 Java Road,
North Point, Hong Kong

Language: Cantonese

Telephone No. & &

E-mail & &L
Website 48 &

N

Enrolment & Enquiries ¥ %

Contact Person B4& A : Mr Cyrus Tuon E 5t 4

: (852) 2202 9360 (Direct EL4)
(852) 2202 9111 (General =)

: cyrus.tuon@hkgaa.org
© www.hkgaa.org

: 201352A22H (E8H)
: T4 3:00-5:00
: HEILAHEEE1915

REBRPIL 1948

: REEE

AHERREEE
Council for
Sustainable Development

The project is funded by the Sustainable Development Fund
= 8

RIEH R HARRESEY /

Hong Kong &i# Shanghai Lif§

T (852) 2202 9111 T: (86 21) 6876 9911
E: (852) 2202 9222 EL: (86 21) 6876 9922
: hkqaa@hkgaa.org 5 info.sh@hkgaa.org

Guangzhou EM

T: (86 20) 8383 3777
E.: (86 20) 8382 3066
5: info.gz@hkgaa.org



