N
r

s
S
>

7
igpn
1Lli

LI
=
]
I
[
Y
A
=
o

NGIKO

& &

G

A A A

N W AW Aw
W ol ASA AR
-y A WA W
QUALITY ASSURANCE AGENCY

m H R E B



03

Contents

TN
AR
Feature B RS

The First Barrier Free Accessibility System Certification Scheme
in Hong Kong
B AmERE RRET

Development of Barrier Free Accessibility in Local Community
BB ROERRREER
HKQAA Updates & EHr

HKQAA Service Quality Management Certification Scheme —

Elderly Services: Certificate Presentation Ceremony
[ZEMBERRETE | FERRAE

News & Trends ¥iRi#%

Publication of ISO 22301 for Business Continuity Management
(180 22301 BERHEERER) EXHIR

Client’s Sharing EE %=

The ISO 50001 Experience: Energy Conservation in Practice

ISO 50001 8EIRE 2 FIRL E BRI HR

BR—ERe R

Welcome on Board il Xith
Training Schedule & 3lIRTE

Article Contributions #3575

“VISION" encourages article submissions. Submitted articles should
include both printed and soft copy in Word or Rich Text format.
Contributions should reach the Chief Editor by fax: (852) 2202 9222
and e-mail: vision@hkgaa.org.

“VISION" is the official newsletter of Hong Kong Quality Assurance
Agency (HKQAA). The Agency retains copyright in all materials
published in the newsletter. The contents of articles in the newsletter
do not necessarlly reflect the views or opinions of HKQAA. Please
contact the Chief Editor at (852) 2202 9111 for any reproduction or

transmission of this publication.
(CER) BUDERTRRENATIRE - FHRXERIIENAKSN -

NGB SRR AWord sk AL F R BT+ 3%
(852) 2202 9222 + EI : vision@hkgaa.org °

B

(BW) AEERERERTHLIRZE
X ERERRBAE - ATFEHE - AOREFERERE
RZER - WAEHATAR -
AREREAR o

Governing Council €5

Founding Chairman £} £ &

DrJohn S. K. Lo, OBE, JP
ZBEERIE T, oBE, AT ML

RATIHEHREE - 15

A B RIER AR

BE(852) 2202 9111827 F48

From the Editor #{FZRIZE

Building a Barrier-free Community Together

Shopping, having dim-sum in restaurants and movie-going are common leisure activities for most Hong
Kong people. However, people with different types and degrees of impairment may not be able to enjoy
even the simplest leisure activity because of their disability. There are often unnoticeable minor barriers that
hold them back and leave them unable to integrate into the community.

Let's look at a case from a recent survey on barrier free accessibility conducted by the Hong Kong
Occupational Therapy Association in which a housewife’s life changed drastically due to a sudden stroke.
After her stroke, she couldn't walk properly and it was necessary for her domestic helper to accompany
her to go shopping and buy fresh food. Nevertheless, she stumbled on staircases several times as a resullt
of wet and slippery floors. Barriers like staircases denied her easy access to shopping malls and markets.
Gradually a psychological barrier was established for her. Loss of self-confidence and self-concept made
her afraid to leave her home.

Just like other Hong Kong people, persons with disabilities want to lead a normal social life, work
enthusiastically and contribute to our society. Hong Kong Quality Assurance Agency (HKQAA) has been
paying close attention to the needs and concerns of these specific groups. This year, we are launching
the barrier free accessibility system certification scheme with the aim of building a barrier-free community
for everyone. This scheme enables people with disabllities and the elderly to have equal access to basic
needs in terms of clothing, food, housing, and transport.

This is the first such certification scheme in Hong Kong and it is applicable to various public places,
transportation facilities, industrial and commercial buildings, and housing premises. The scheme evaluates
an organisation’s management level and attitude towards barrier-free accessibility, and assesses barrier-
free performance with the engagement of disabled and elderly people.

We believe this scheme will encourage elderly people and those with disabilities to go out without barriers
and this, in turn, will bring business opportunities to the commercial sector, opening a potential market that
comprises 20% of the population. At the same time, more job opportunities may be created as people
with disabilities are encouraged to more easily integrate into society and develop their strengths. This will
then increase the productivity of the society and create a 3-win situation, for individuals, businesses, and
soclety as a whole.
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According to a report recently published by the Census and Statistics Department,
there are over 361,000 people with disabilities in Hong Kong. The number of people
aged 65 years and above will reach 952,000 this year and this is expected to rise to
2.26 million by 2040. Putting these figures together, we can see that the number of
disabled and/or elderly people has already exceeded 1.3 million, or one in five of the
Hong Kong population, a proportion which will increase as the population ages.

Barrier free accessibility — an urban development trend

The needs and concerns of disabled and elderly people, such as barrier-free access,
have always been neglected. In recent months, there have been reports that many
disabled and elderly people have encountered difficulties or obstacles when going
out shopping. Another report concerning Barrier Free Accessibility (BFA), compiled
by the Hong Kong Occupational Therapy Association, says that some disabled
people had not visited shopping malls in the previous 3 months because of access
difficulties.

In the light of this, the Hong Kong Government has begun to take a more active
role in leading BFA development. It compiled a booklet (‘Design Manual — Barrier
Free Access 2008"), and appointed an Access Coordinator and Access Officer to
individual bureaus and departments in 201 1. In addition, it has launched large-scale
improvement projects to improve barrier-free facllities.

BFA has already become a global trend in the development of big cities. Because
of the great market potential, and the public’s pressure and criticism, some local
commercial and public service organisations have decided to improve their BFA
performance. By doing so, they show their care to the challenged members of our
community and also strengthen their brand image and competitiveness.

A potential market of over 1 million families

The groupof clients which would benefit from BFA amounts to 20% of Hong
Kong's population, which-means that there is a large, untapped potential market.
Disabled and-elderly-people-go_out-with their families and consume in shopping
malls, restaurants, shops.and other entertainment venues just like other people, but
of course they prefer places which provide good barrier-free facilities and services.
Mostly likely, they will become loyal customers of accommodating merchants.
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Organisations which upgrade their BFA
facilities and services will benefit from an
increase in this kind of custom.

Targeting the “silver-haired market” (i.e.
targeting seniors) has become a marketing
trend all over the world. Some reports have
pointed out that Hong Kong is now similar to
Japan in that the elderly have a high level of
personal savings and great consuming power.
Therefore, products and services targeting
the elderly have become very popular in past
few years. Safety phones and package tours
for elderly travelers are good examples.

According to the “Formal Investigation Report:
Accessibility in Publicly Accessible Premises
(2010)” published by the Equal Opportunities
Commission, barrier-free facilities not only help disabled and elderly people, but also
benefit other citizens, including pregnant women and parents using baby carriages.
Improving the BFA facilities can in fact benefit parents of 90,000 — 100,000 new
pborn babies in Hong Kong per year. This will help organisations add value to their
services, and thus enhance their brand image and attract more customers.

Take your first step

As a bridge between businesses and socially sustainable development, HKQAA
develops different conformity assessment schemes and initiatives. This enables
us to offer management tools and channels to both commercial and public service
organisations, assisting them to keep in step with social developments in their daily
operations.

To satisfy demands from industry, disabled and elderly people, HKQAA has recently
launched the Barrier free accessibility (BFA) system certification scheme. The
scheme aims to encourage both commercial and public service organisations to
take the first step to improve their BFA performance, so that the people with special
needs can lead a barrier-free life in our community.

The BFA system certification scheme is the first such certification scheme in Hong
Kong. It offers a professional, practical and objective standard for evaluating and
showcasing an organisation’s BFA performance. We believe this can help promote
BFA development in Hong Kong and will become the norm for all shops and
buildings.

Practical standard with wide applicability

The scheme was developed with reference to related international and local
standards, as well as BFA practical experience and best practices, including:

e Hong Kong Buildings Department Design Manual: Barrier Free Access 2008

e SO 215642:2011, Building Construction — Accessibility and Usability of the
Built Environment

e Accessibility for the Disabled — A Design Manual for a Barrier Free Environment,
United Nations Economics and Social Commission for Western Asia and
SOLIDERE

e [SO 10004, Quality Management —
Monitoring and Measuring

Customer Satisfaction — Guidelines for

Inaddition, HKQAA has consulted businesses and many disabled and elderly concern
groups so as to take advice from different stakeholders and develop a conformity
assessment scheme which suits the circumstances of local organisations.
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The scheme can be applied in different kinds of businesses and organisations,
including:

1. Shopping malls

2. Public transportation operators (such as railways, buses, ferries and aircraft)

3. Public facilities (such as theme parks, parks, museums, exhibition and
convention centres)

4. Retalling, catering and entertainment services (such as cinemas, restaurants,
karaoke bars and shops)

5. Educational and medical institutions (such as primary and secondary
schools, tertiary institutions , tutorial schools, hospitals and clinics)

6. Hotels

7. Industrial, commercial and residential buildings

Improve your organisation’s image; win stakeholders’
trust

Through the scheme, organisations can raise BFA awareness among their
employees, and gain trust from challenged people and stakeholders. They can
showcase their BFA performance, improve their brand image and raise their profile
with consumers. More importantly, it can help explore new business opportunities
by attracting disabled and elderly people, mothers-to-be and families with infants,
which form a large group of loyal customers.

The scheme can be used as a supplement to other BFA intiatives. It also provides a
framework for organisations to establish their own management systems to support
their BFA measures, monitor performance and find out areas for improvement in
order to increase efficiency and competitiveness.

Promote employment and consumption

HKQAA always has paid attention to the concems of challenged member of
our community by keeping close contact with stakeholders to understand their
challenges in everyday life. Challenged people must be given the dignity and fair
treatment which they deserve. Just like other Hong Kong people, they want to lead
a normal social life, work enthusiastically and contribute to our society.

We believe that the BFA scheme will be of great significance. It encourages all
sectors of the community to build a barrier-free society and allows disabled and
elderly people to receive fair treatment and become more involved in the society.
Engagement in the assessments also encourages these challenged people to
develop their strengths and leads to the creation of more job opportunities. This will
then increase the productivity and consuming power of society, and generate more
business opportunities. The result could be a situation in which society, businesses
and the disadvantaged benefit.

Let us remember that misfortune can fall on us at any time. Anyone may be injured in
an accident, everyone will grow old and many become sick. Therefore, the duty to
establish a BFA society rests with everyone. We hope that with all sectors involving
and contributing, Hong Kong will become a barrier-free international metropolis for
everyone.
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During the development of the barrier free accessibility (BFA) system
certification scheme, HKQAA consulted a number of stakeholder
organisations to find out users’ expectations and obtain advice. Direction
Association for the Handicapped, Silence and Hong Kong Federation of
the Blind are supporters of the scheme. We interviewed them to find out
the current situation regarding BFA developments in Hong Kong.
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Mr Willy Law  EEEE
Vice Chairman EIEE

Mr Shing Li Lim BEZFERkHE
Center In-Charge H/EE

Facilities in need of improvement

VISION (V): How is the progress of the development
of BFA facilities in Hong Kong? What kind of difficulties
do physically challenged people face when living in
our society?

Willy (W): There has been significant improvement in
BFA facilities in Hong Kong in the past ten years. The
Design Manual — Barrier Free Access 2008 published
by the Government provides statutory guidelines for
al newly-completed buildings, which must provide
certain BFA faclilities such as elevators.
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However, | would only give 50 marks out of 100 to the standard of present BFA
facilities in Hong Kong. For instance, in some shopping malls, normal people can enter
restaurants using the main entrance, which is air conditioned and provided with lifts.
It is very comfortable. However, disabled people are treated somewhat like cargo and
need to use the freight elevators. We may need to enter restaurants through the back
door or even the bin room! Once | was dressed up for a banquet and unluckily my suit
got stained by falling rubbish.

Another problem is that 80% of shops on the street are inaccessible to us because
there are steps at the entrance, which get in our way. Some shops in the remaining
20% are equipped with a sloping path for us according to statutes, but many shop
owners block access to this path or place goods on it, and some even forbid us to use
the path. This is illegal, but with the weak BFA awareness of the public, maybe shop
owners simply do not care about losing one or two customers.

These cases would not happen in Europe and many other countries. For example, in
Canada, 90% of the shops on the street provide a sloping path for us to use. Shops
without the path would be viewed as discriminatory. It is a much better experience when
compared to the situation in Hong Kong.

The hearing-impaired receive less support

Siu, Man (Sil): Nowadays, many large corporations and publicly owned organisations
in Hong Kong like to report to the public on their BFA policies and service. When
compared to others types of physically challenged people, the hearing-impaired get
much less support. Usually, only one or two sentences in those reports are about the
hearing-impaired. It is even worse for the deaf as they do not get any support. For
example, there is no signal warning the hearing-impaired about doors closing in trains,
which is extremely dangerous.

In fact, the standard of support for the hearing impaired in Hong Kong really lags behind
international developments. Even Taiwan and mainland China provide more support
than Hong Kong does. In China, many departments and units which have frequent
contacts with citizens send their frontline staff and police to leamn sign language. But in
Hong Kong, deaf people may need to wait for an interpreter for hours when they report
a case in the police station.

In the US and Tianjin, there are university towns specially designed for the deaf. As
deaf people cannot hear alarm clocks or fire alarms, those towns have vibrating beds
to serve the same purpose. As this infrastructure is incorporated into the towns during
construction, not much extra expense is needed for future operations.

Still room for improvement in guide paths

Shing (S): The major problems
faced by the visually impaired
are roads and transportation. For
roads, despite that fact that many
estates have built guide paths,
due to the fact that they are under
different jurisdictions, the guide
paths are disjointed and thus
very inconvenient. Moreover, the
paths are very narrow, only half
the width of the Japanese ones.

As for transportation, Hong Kong is really a laggard in the field. There is nothing to
prompt the visually impaired about when they should get on or off public vehicles. The
visually impaired can only ask other people to help or hold a card with the bus number
on it, hoping the bus driver can see it. Actually, appropriate facilities are inexpensive.
In Guangzhou, a small extemnal speaker is installed in each bus to notify those waiting
for the bus about its number and destination. Such a measure is already more than
enough.
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Huge potential

V: What advantage would it bring to organisations if they developed BFA facilities? \What
do they need to pay attention to if they want to develop those facilities”?

W: Developing BFA facllities is a worldwide trend and s also a key element in the United
Nations’ Convention on the Rights of Persons with Disabilities. Our self-help organisations
also actively strive for our rights through petitions and media publications.

According to the Report No.48 of the
population census conducted by the
Census and Statistics Department, there
are now about 180,000 wheelchair
users in Hong Kong. What's more, not
only disabled people make use of the
BFA facilities. With the ageing population,
there are now more than 900,000 elderly
in Hong Kong and the numiber will reach
2 milion in ten years. Many of them
cannot move well. Furthermore, normal
people may also become disabled due to
sickness or accidents. Therefore, building high quality BFA facilities would be beneficial
to many people.

Developing BFA facilities is a key contributor to equality in society, and leads to this huge
market, with over 1 million potential customers. Since there is only a limited choice of
shops, we would probably become loyal customers of those which are convenient
for us. We want to be treated as normal people, like other citizens in Hong Kong, not
discriminated against or rejected because of our disability.

Learning simple sign language can
improve client-serving skills

Sil: Well-developed BFA facilities can help enhance the
brand image of organisations and enterprises. | once
browsed a foreign hotel's website that showed their
BFA facilities, such as a specially designed pad for the

hearing impaired. The pad can be put under the pillow
and used as an alarm clock or fire alarm by waking the
users up through vibration at the appropriate time. It would allow the hearing impaired to
sleep properly without putting on their hearing aid or worrying about their security. This
is definitely a good piece of publicity material for the hotel.

Apart from the disabled, people who need to use wheelchairs temporarily due to injuries,
baby carriage users and people who take care of the disabled also need to make use of
BFA facilities. With proper arrangements, the public will find the organisation warm and
caring. It will surely promote the organisations’ image.

Besides, enabling frontline staff members to learn simple sign language and designing
shift arrangements properly so that there are always staff members capable of
communication using sign language on duty can express friendliness, respect and
acceptance to the hearing impaired. Not long ago, Silence applied for some funds to
arrange sign language training for some companies. They received a good response
and the CSR department of shopping malls and hotels sent staff to attend. As facial
expression plays a vital role in sign language, according to some participating enterprises,
learning sign language improves employees’ body language and emotional expressions
and thus strengthens their communication skills. Moreover, the hearing-impaired are
good at observing others’ body language. If frontline staff can adapt to such a mode of
communication, it should improve the quality of their customer service.

Inviting users to give advice

S: Design Manual — Barrier Free Access 2008 offers basic requirements for the design
of BFA facilities. However, it does not cover all the specific needs. For instance, in
different environments, different levels of brightness and contrast are demanded. In
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the Central Government Offices and Legislative Council
Complex, completed in 2011, the paving is grey but the
guide paths are silver. It is very difficult for the visually
impaired to find those guide paths.

Therefore, to satisfy the specific requirements
demanded, developers should not only refer to the
related statutes, but also invite users’ organisations to
go to sites to inspect them and give valuable advice
before construction. It is important to make the facilities
up to standard from the first, since it might be another
ten years before the next maintenance. This wastes
money and can't fulfill the needs of users.

In fact, self-help organisations of the disabled are ' ke, S~
more than wiling to offer advice and perform on-site ! ///”f’{f ’f{‘
inspections voluntarily to help developers design BFA .
facilities. It is said that the MTR has been regularly arranging meetings with users to
collect their suggestions and comments. This is a good way to keep improving their
services.

Early planning better than dealing with problems

V: HKQAA's BFA system certification scheme will engage disabled and elderly people
in the assessment of buildings and other social facilities. In your opinion, what kinds of
advantages will it bring to our society”?

W: The BFA system certification scheme is beneficial to both the disabled and businesses.
First, through this opportunity, the disabled can use their talents and take the lead to
express opinions to service providers and shop owners. Second, willing organisations
can be rewarded with certificates praising their BFA performance. It encourages them
to take the initiative to improve their services and facilities. As time passes, the BFA
awareness of people and the quality of BFA facilities will surely be raised.

Sil: We think that the scheme sends a very important message to service providers
and shop owners: every customer is equal. As there is always a chance to serve the
disabled, businesses should prepare the best services for them by finding out their
needs early and conducting measures to fulfill their needs before it is too late. It is
absolutely inappropriate to start solving the problem after undesirable things happen.

Allowing employees to understand users’ needs

S: | believe the scheme can motivate shop owners not just to reach the minimum
requirement set out by the law, but to pursue a higher standard and provide quality
service to us. On some occasions, after the installation of the BFA facilities, the frontline
staff do not really know how to make good use of those facilities. For example, some
would lock the disabled tailet to prevent customers from smoking there, but this causes
inconvenience to the targeted users.

The scheme allows frontline staff to have more concrete ideas on what exactly users
need and understand that what the management requires them to do is not just simply
policies but caring practice. This would definitely help a lot in their human-based
management and service.
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HKQAAYServicelQuality]Management Certification|Scheme]
Elderly[Services:|Certificate| Presentation Ceremony] '
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The HKQAA recently certified the first group of successful participants in its Service Quality
Management Certification Scheme — Elderly Services. The presentation ceremony was held
on 22 May 2012 at Chiang Chen Studio Theatre, Hong Kong Polytechnic University.

Certificates issued to first group of participants

Hong Kong's population is ageing and the government has recently introduced measures
to support elderly people. It is therefore expected that the demand for high quality elderly
care services will increase.

In order to help the public to identify quality elderly care providers, HKQAA launched the
Service Quality Management Certification Scheme — Elderly Services in the first quarter
of 2012, The Scheme assesses care homes from multiple perspectives, and provides a
comprehensive and objective set of standards which the public can use to identify quality
elderly care providers. The Scheme has been enthusiastically supported by the industry
and a number of elderly care providers participated in the pilot programme. A number of
applicants were awarded certificates in the first round.

“The Scheme is HKQAA's way of responding to society’s concerns. It helps organisations to
demonstrate their ability to provide quality services, which in turn promotes the sustainable
development of elderly care services and raises standards of professionalism,” said Ir Prof.
Peter K. W. Mok, Chairman of HKQAA.

Operators demonstrate quality management systems

“The Scheme complements other assessment methods and initiatives in elderly care
services by providing operators with an effective tool for evaluating their management
system. It drives continuous improvement by helping organisations to identify their strengths
and correct weaknesses. The certification also enhances corporate image and strengthens
competitiveness,” said Dr Michael P. H. Lam, Chief Executive Officer of HKQAA.

A seminar on Opportunities and Challenges for the Elderly Service Industry in Hong Kong
was also held on 22 May. Prominent industry professionals and scholars shared their
knowledge and experience of elderly care services. Speakers included Mr Ronald Y. F. Lau,
Chairman of Hong Kong Food Hygiene Administrators Association; Dr Cheung Moon Wah,
Member of the Elderly Commission and General Manager (Elderly Services) of Hong Kong
Housing Society; Prof. Thomas K. S. Wong, Jp, President of Tung Wah College; Mr Kenneth
Chan and Dr Godfrey S. S. Ngai, Chairman and Vice-Chairman respectively of the Elderly
Services Association of Hong Kong; and Ms Pelletier Ho, Senior Project Officer in the Asia-
Pacific Institute of Ageing Studies, Lingnan University.
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Care & Services Elderly Centre (North Point)
IMEEEMERRE R EREH O

Evergreen Nursing Home Cum Day Care Centre
wEEE AR

Fai-To Centre For The Aged

wEaEEl (RESk)

Fai To Home For The Aged (On Lai) BR

1EE P D

Fai-To Home For The Aged (Tuen Mun) BR
EEhhsEa ek

Fai-To Sino-West Combined Home For The Aged
BEor (ALH)) EZrhd

Hiu Kwong (Hung Hom) Nursing Centre

B EEPOLER AR

Hiu Kwong Nursing Centre Company Limited
Bet (LIUE) #EZhd

Hiu Kwong (To Kwa Wan) Nursing Centre

RBEREBRMHIR TI2AD
() REEMBEAE L
() ME8 EBE

Ir Prof. Peter Mok, Chairman of
HKQAA, and Dr Michael Lam,
CEO of HKQAA, address the
ceremony
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Kato Home For The Aged
EEE T

Kato Home For The Elderly
EREEZRBERAF

Mei King Home For Aged Limited
KEWLRERR

Oasis Nursing Home

BROIREEIE (F=0F)

Oi Kwan Care For The Aged Home (Branch 3)
SREEED

Riviera Elderly Centre
&z ChiE) BRAF

Shui On Nursing Centre (Yau Tong) Company Limited
HEE AR OBERAA

Tsuen Wan Elderly Centre Limited

Rh#EER

Tung Fong Home For The Aged

AREEFEFEBLI IR () RUEHRIREM (F) BREE
Ir Dr W. K. Lo and Ir C. S. Ho, Deputy Chairmen of HKQAA, present certificates

SAERMAALTRBERE FEKE
DEEHRMBR

Prominent industry professionals and
scholars share their experience and
insights
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HKQAA and eight professional organisations from the Hong Kong construction
industry jointly organised the Quality Building Award 2012, which had a large
number of participants and nominations. After eighteen months of planning,
assessments and judging processes, the results were announced at the
award presentation ceremony held on 8 June 2012 at JW Marriott Hotel.
Honorary patron of the Award, Mrs Carrie Lam, Jp, Secretary for Development
of the HKSAR Government, was the Guest of Honour at the ceremony.

QBA is a biennial award which gives public recognition to buildings of
outstanding quality that have demonstrated excellent teamwork. It aims to
promote a collective commitment by the building industry to maintaining the
highest standards of professionalism and competitiveness.

Construction Industry Forum..._

2012F At B H B E S RRIE

The 2012 Mainland and Hong Kong Construction Industry Forum, a major
annual event for the construction industry in mainland China and Hong Kong,
was held successfully in Chongging from 17 to 19 June 2012, The forum
was jointly organised by the Development Bureau of HKSAR Government,
the Ministry of Housing and Urban-Rural Development of the PRC and the
People’'s Government of Chongaging. This year's theme was “Sustainable
Urban Form: City Land Use and Town Planning “.

Mr Wai Chi-sing, Permanent Secretary for Development (Works), led a 220-
member delegation of government officials, professionals and senior executives
from the Hong Kong construction industry. HKQAA has been at the forefront
of the promotion of sustainable construction
in recent years and representatives including
Deputy Chairmen, Ir Dr W. K. Loand Ir C. S.
Ho, and Chief Operating Officer, MrP. C. Chan,
were among the

members of S
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prhelioth|PacificlAccreditation[Cooperation](PAC)
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The 19th Pacific Accreditation Cooperation (PAC) Plenary Meetings, hosted by
the Hong Kong Accreditation Service (HKAS) of the Innovation and Technology
Commission, were held successfully in Hong Kong from 16 to 23 June 2012,

During the meeting on 18 June, the HKAS and the Hong Kong Council for Testing
and Certification (HKCTC) co-hosted a seminar entitled “The Emerging Trend of
Accreditation and Certification”. Some 300 participants, including PAC delegates,
practiioners from the local testing
and certification industry, technical
officials from the Mainland, as well
as representatives from  various
govermment departments, academic
institutions, trade associations and
public organisations discussed trends
in  accreditation and  certification
worldwide.

Hong Konrg Councillor )
Testing and Certif fion W

(IR

Dr Michael Lam, Chief Executive
Officer of the HKQAA, was one of the
keynote speakers and spoke on the
topic of "How Green Certification Can
Enhance Business Competitiveness”.
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44th Distinguished Salesperson Awé\rd Presentation @amm
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The Sales and Marketing Executives Club of The Hong Kong Management
Association runs the Distinguished Salesperson Award every year. The Award aims
to give due recognition to successful salespersons for their achievements and to
buid up the image of seling and marketing as a prestigious profession. Ir Prof. Peter
K. W. Mok, Chairman of HKQAA, was one of the judges in its 44th competition, and
presented awards at the awards ceremony held on 29 June 2012 at the Hong Kong
Convention & Exhibition Centre.

In addition to assisting enterprises to implement quality management systems,
HKQAA actively supports various industry activities, such as competitions, with the
aim of boosting the standard of business as a whole.
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=The/Next.Version of 1ISO190015
What to Expect*

Seminar,

[1S0)9001% ##ThR & B TR &) [t it

Recently, ISO has initiated the process for the next major revision to the ISO 9001
standard. On 19 May 2012, HKQAA invited Dr Nigel Croft, Chair of ISO/TC176/
SC2 (the ISO subcommittee responsible for ISO 9001 and ISO 9004) to a seminar
entitled “The Next Version of ISO 9001 — What to Expect” to reveal the strategic
direction of the revision. It was the first seminar in this topic in Hong Kong.

During the seminar, Dr Croft initiated a group discussion among the participants
and asked for their opinions and expectations to the next version of the standard.
He also introduced the new “ISO Directives Annex SL”, the common structure and
format for all future ISO management system standards, as well as the timeline for
the revision process.
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Following the launch of the HKQAA Sustainable Building Index (HKQAA SBI)
initiative, HKQAA held several seminars to collect opinions from the industry and
other professionals. After consultation, the HKQAA SBI Metrics Handbook and
Report Template were published in mid-2012.

A number of industry practitioners have been applying for the Government’s
Sustainable Development Fund subsidy to participate in the HKQAA SBI training
courses. Upon completing the training, eligible professionals are able to list as “SBl
verifiers”.

On 5 June this year, HKQAA held the fifth introductory seminar for the Index as
part of Build4Asia 2012, held in Hong Kong Convention and Exhibition Centre.
Ms Connie Sham, Senior Manager of Strategic Business, HKQAA was the main
speaker of the seminar. There was a great response to the seminar, with over a
hundred of practitioners in the industry attending.
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Publication of ISO 22301 for Business Continuity
Management

On 15 May 2012, ISO published ISO 22301:2012 (“Societal security — Business
continuity management systems — Requirements”). This standard is intended to help
organisations prepare for, respond to, and recover from disruptive incidents that might
include financial crises, strikes, boycotts, hacking attacks, civil disorders, SARS type
pandemics, or natural disasters, if and when they arise.

This is the first of ISO’s suite of management system standards to adopt the
new “High Level Structure” and “common text” that will be used for all future
management system standards, including the revisions to ISO 9001 and
ISO 14001 that are currently underway. By using this common approach,
ISO's intention is to facilitate the implementation of an integrated system for
organisations that choose to adopt such an approach.

Societal security considers and integrates a range of interconnected disciplines
- such as risk management, crisis management and emergency management
- with essential tools such as crisis communication, command and control,
continuity management, security management, disaster management and
resilience. ISO 22301 is complemented by ISO 22300:2012, which contains
terms and definitions applicable to societal security, and by ISO 22320:2011,
which addresses requirements for emergency incident responses. Initially, it is
expected that organisations involved in the provision of key public services will be
the most likely to implement and seek certification in ISO 22301 and ISO 22320.

Work begins on the revision to ISO 9001

The new ISO/TC176/SC1 working group (WG24) met in Bilbao, Spain, during
the week of 18 June 2012 to begin work on the revision to ISO 9001:2008 that
is expected to be published in 2015. The first meeting of the group focused
on developing a “design specification” for the new standard, setting out the
strategic intent of the revision, and the parameters to be followed during the
drafting process.

Significant changes have occurred in the global business environment since
ISO 9001 underwent its last substantial revision in the year 2000. It is therefore
important that the new 2015 revision take into account these changes to address
the increasingly complex, demanding and dynamic environments in which
organisations operate. These include, but are not limited to, vastly improved
information and communications technologies, more demanding contractual
customers and consumers, and growing concems related to environmental,
social and other sustainability-related issues.

The design specification will now be circulated to ISO’'s member bodies for a
formal ballot to ensure that all are in agreement with the proposed scope and
strategic intent of the revision before actual drafting work begins.

New version of ISO/IEC 17024 published

Following on from the successiul ballot among ISO and IEC member bodies, the
new version of ISO/IEC 17024 (“Conformity assessment — General requirements
for bodies operating certification of persons”) was published on 1 July 2012. This
standard defines requirements for the accreditation of personnel certification
bodies (including auditor certification bodies).
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Client’s Sharing

The 1ISO/50001 Eipherience:
Energy Conservation|in|Practice
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FUJI Xerox @,

Ms Katherine Lau

Fik ks o

General Manager, Corporate Quality and Sustainability ¢ #%@% R a[i5EREIPEER

Fuji Xerox (Hong Kong) Limited

VISION (V): Fuji Xerox (HK) has obtained the ISO 50001 certificate since
Apr 2012. What motivated the company to apply for the certification?

Katherine (K): We first implemented the ISO 14001 Environmental Management
System in 2003, which has helped to improve the environmental performance a
great deal. Pursing to fulfill our company Vision as being a “Good Company”, we
excel ourselves in minimisation of global warming through providing high energy
efficiency products, services and solutions to customers yet applying the eco
solutions in-house. We have also obtained ISO 50001 certification to improve our
energy efficiency performance in our offices, and evaluate the effectiveness of our
products, so as to contribute to social responsibility.

V: What preparation work did you do before applying for ISO 50001
certification?

K: Our preparation included:

e In-house training was provided to the responsible staff members so as to make
sure that they understood the ISO 500071 objectives and requirements.

e We reviewed our energy consumption in order to aid energy use identification
and gather energy consumption data.

e As we are tenants, not building owners, we did not have access to energy
consumption data for the air conditioners, which are managed and maintained
by the property management company. Therefore, we had to consult them to
get the data on usage, which is a key part of the total energy consumption.

e \We reviewed energy saving projects and use patterns, such as the on/off
schedule for lights, to fully understand office energy use practices.

V: Does implementing ISO 50001 affect your
daily operation?

K: The impact is minimial except that, to allow for
better monitoring of significant energy use, we now
use extra individual metres to monitor the energy
consumption of lighting and general equipment
on different floors. In addition, our document
management system enhancement centralises
management control and enables all the MFDs
(multi-function devices) to be managed from a central server. Changes can be
made quickly, and the user-friendly interface means configuration can be done
anywhere, anytime so as to enhance the productivity of other energy saving from
device reduction. Furthermore, ISO 50001 can help to standardise and enhance
the energy saving programme using a systematic approach, leading to improved
energy performance.

V: How does implementing ISO 50001 improve energy management?

K: After implementing ISO 50001, we identified our lighting energy efficiency as a

potential improvement area and a lighting upgrade was designed and deployed.

This action improved our lighting energy consumption by 25% and the electricity

pil was reduced by 18% per month in average. By implemented document

management system enhancement and our latest solution, we reduced 59% of

MFDs and 77% of power consumption. In the future, we will further strengthen our
en office promotion to increase the energy saving awareness of staff,
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Welcome on Board | s -KHb

New/Certified[Client:
"

012%2A £20125F4 A4

Memorable
Moments #2 =

2l

Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to develop
effective management systems to achieve organisational
and business goals since 1989.

From February to April 2012, we have been pleased to
welcome 26 organisations to our community. Among
them, they have obtained 35 certificates of ISO 9001,
ISO 14001, ISO 20000, ISO 22000, ISO 50001, OHSAS
18001, HKQAA HACCP, HKQAA-WSMS-COMM,
HKQAA-WSMS-FINE, PAS 55-1, SQM and TL-HSV
5.0/4.5. We believe the new members will contribute
o the overall success of the brand that adds values to
stakeholders.

EEMERERB1989FKILIAR - OB T
REMEERE AR EERBEMEHER -

H2012F2 A £2012F4 A Eif - 6 RERBEHL
FEEEI5RFZE - BHEISO 9001 + 1SO 14001 -
ISO 20000 ~ 1ISO 22000 ~ ISO 50001 * OHSAS
18001 - HKQAAHACCP - HKQAA-WSMS-
COMM » HKQAA-WSMS-FINE - PAS 55-1 » SQM &
TL-HSV 5.0/4.5 © fE L 32 B 26 KBS I AERFE
175« NBRE - K BRI BE IR k2
FZSABRE 5 AR E KA R e o
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raining Schedule- 22| R A
Aug to Nov 2012 | 201248 B £11 A

Course Title Duration (Day) = Fee (per head) HKD Course Code & Date FRT2HRSEA: F 4

wEAH RERE (X) KH(BA)EE  AugiB Sep LA Oct+A Nov+—-F
Quality Management Systems B S EIFE 7

ISO 9001:2008 Quality Management Systems - Introduction :00am-12:00n0on HKD 100 QMS1C/HK-09A  QMS1C/HK-10A

ISO 9001:2008 BEEIEEER — A Half-day 14 8

ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 HKD 1 450 VM1C/HK-08B  VMIC/HK-09A  VM1C/HK-10A  VMIC/HK-11A
ISO 9001:2008 EEEEEF — BRER ' 1 3 9 1

ISO 9001:2008 Quality Management S}Stems - Inﬁemal QMS Auditor Training @ 5 HKD 3.000 VM3C/HK-08A  VM3C/HK-09A  VM3C/HK-10A  VM3C/HK-11A
IS0 9001:2008 BEEHEAR — NEBERERI ' 27-28 10-11 25-26 26-27

ISO 9001:2008 Quality Managemeqt SysterDs - Advanced Internal Auditing Techniques @ > HKD 3.000 QMS5C/HK-10A

IS0 9001:2008 HEEE R — HERAMEREIS ' 118&15

The Must-know Essentials for Quality System Management Representative @ ] HKD 1,500 MT23C/HK-08A

BEEEEER - ERERREEAM ' 30

Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg#A17071) HKD 10,500/ QMS/IRCA/11
EEEEMA — TABREBBEIRRE (RCAZMIEAI7071) B s HKD 10,000* 5-9

Energy / Environmental Management Systems &Eif R i S EEE R

ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 HKD 1,500/ EMS2C/HK-08A  EMS2C/HK-09A  EMS2C/HK-10A  EMS2C/HK-11A

ISO 14001:2004 BRIZEILEER — HREIER HKD 1,400* 13 21 12 30
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training HKD 3,000/ EMS3C/HK-08A EMS3C/HK-10A

ISO 14001:2004 REERER — RARBEEREAEREE @ 2 HKD 2,900* 20-21 18-19

ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1 500 EMO7C/HK-08A

ISO 50001:2011 AEREIRRER — EREER ‘ 3

ISO 50001:2011 Energy Management Systems - Internal Auditor Training @ > HKD 3,000/ EMO8C/HK-08A

ISO 50001:2011 BEIREIEAER — REERELE HKD 2,900* 23

Occupational Health and Safety Management i B RMNRZZ

OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS8C/HK-09A OHS8C/HK-11A
. . HKD 1,500/
Understanding & Application @ 1 HKD 1 400* 17 29
OHSAS 18001:2007 BiSk @R R 2 EIRER — HMREAEMR ’
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS9C/HK-08A OHS8C/HK-10A
Internal OHS Auditor Training @ > HKD 3,000/ 23-24 24-25
OHSAS 18001:2007 BSZFRAI R 2 EIREER — HKD 2,900*
RESHEEEEN T 2 EERRAE RS
Risk Assessment for Safety Management Implementation OHO4C/HK-09A
BRI AR BT © A 7
OHSAS 18001:2007 Occupational Health and Safety Management Systems Auditor/Lead HKD 10500/ OHOBE/HK-11A
Auditor Training 5 HKD 1 OYOOO* 19-23
OHSAS 18001 BiEFEML 2 EERER —THEEREBEHIIRE '
Food Safety & Wine Storage B AR 2 & i iT 17
ISO 22000:2005 Food Safety Management Systems Implementation Course @ 3 HKD 4.800 HA9C/HK-09A
IS0 22000:2005 Bt R AR 2 ERERRE ‘ 18-20
Implementing HACCP for Food Businesses Programme @ > HKD 3,200/ HA10C/HK-08A
BERYRSEHEHRE HKD 2,900* 16-17
1SO 22000:2005 Food Safety Management Systems Auditor/Lead Auditor Course (IRCA Reg#1 728@ 5 HKD 10,500/ IRCA/FSMS/11
IS0 22000:2005 RM\EZ 2B R — TEBKREFEZIETIRE (IRCA HM5R17289) HKD 10,000* 12-16
Um_jfrstand\'ng alid Application of HKQAA Wine Storage Management Systems Specifications @ ] HKD 1,600 QMO1C/HK-08A
BB RTERE - AR 27
Integrated Management Systems Set Up & Audit Approach IMS2C/HK-10A
FAEREE - BUSELE © HD 3,200 29-30
Corporate Social Responsibility £ ¥t = & {F
How to Prepare Corporate Sustainability Report? ] HKD 1.500 SRO1C/HK-09A
MRS A RS © * 19
NEw An in-depﬁh Understanding of ISO 26000 - What Does Social Responsibility Mean to Your HKD 3,500/ SRO3C/HK-08A
{178 Organization? 2 HKD 3 200* 14-15
Y ORAHINISO 26000 — M EBEXMIENTH '
[37& Understanding the Essentials of SA 8000:2008 Social Accountability Management Systems SAO3C/HK-10A
Wi 548000 i B EEEERERE 0 500 17

| Management Tools, Skills for Inprovement & ¥ T B 7l 3 4&

ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & Applicaticm ’ HKD 1,500 MT41C/HK-11A
IS0 31000:2009 ERREEHMRERIIES| — BREER ' 28
Cost Reduction by Lean Management HKD 1,600/ MT38C/HK-09A
BREEHASERA © HKD 1,500* 13
ISO 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-09A
Understanding & Application @ 1 HKD 1,500 12
ISO 10002:2004 B WAL - RIS - BELER
Managing Organizational Change @ 1 HKD 1,700/ MT48C/HK-10A
EEXENER HKD 1,600* 16
Prepare Yourself to be an Accredited Mediator EW38C/HK-10A
TSR B sl 0 050 3
Telecom and Information Service Management Bl R B R RE ST
ISO 27001:2005 Information Security Management Systems Auditor/Lead Auditor Course HKD 12,000/ ISE6E/HK-09A
(IRCA Reg.#17321) ) HKD 11 ’OOO* 24-28
IS0 27001:2005 [FRR2EBEA — TEBEREFEHFIIRE (RCAZMIE A17321) '
ISO 20000 Information Technology Service Management Auditor Course HKD 4,000 + ISO3C/HK-10A
IS0 20000 {5 B E BB EREH L 0 HKD 1,800 385
| HKQAA Sustainable Building Index (HKQAA SBI)
Ni HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification S110C/HK-08A S110C/HK-10A
i, Ul M ’ L© (L4 2 4

Remarks

v * Please refer the early bird payment deadine to our website S5 A A RAIE B BB RAZ TS
&

The course schedule is subject to change. Please refer to the most updated schedule in our web-site SRZRB K B AKE) - RITHFIEHLEARMEE
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

BRAREEEARBRBOEEILRRB2INA RS EHIRE
For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http://www.hkgaa.org Email : training@hkgaa.org Last Updated Date : 29 June 2012
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rainingkSeheduler e s A2

Mainland China HP[ER A ih

Course Title Duration (Day) ~Fee (per head) RMB Course Code & Date BRFZARSAS FI A
REEH RERE (X) KEBA)ARE AR Sep LA Oct +A Nov +—A
Quality 2
VM1P/SH-8A VVM1P/GZ-9A VM1P/SH-10A VM1P/GZ-11A
ISO 9001:2008 Quality Management Systems - Understanding & Application @ ] RMB 600 SH 29 Gz 17 SH 24 Gz 12
IS0 9001:2008 BEEE R —HRHEMR VM1P/SH-11A
SH 21
VVM3P/SH-8A VM3P/GZ-9A VM3P/SH-10A VM3P/GZ-11A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ 5 RMB 1 200 SH 30-31 GZ 18-19 SH 25-26 GZ 13-14
IS0 9001:2008 B E EIEER — N BB EEEAE RS ‘ VM3P/SH-11A
SH 22-23
Environment 11§
EMS2P/SH-8A EMS2P/GZ-9A EMS2P/SH-11A
ISO 14001:2004 Environmental Management Systems - Understanding & Application @ ] RMB 600 SH 27 GZ 10 SH 8
ISO 14001:2004 BRIFEIREE R — IR LIfER] EMS2P/SH-9A EMS2P/GZ-11A
SH 26 GZ 19
EMS3P/SH-8A EMS3P/GZ-9A EMS3P/SH-11A
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ 5 RMB 1200 SH 28-29 GZ 11-12 SH 9-10
ISO 14001:2004 RIZFEEER — AR EEEBAERERE| ' EMS3P/SH-9A EMS3P/GZ-11A
SH 27-28 GZ 20-21
IECQ HSPM QCO80000 - Internal Auditor Training @ > RMB 1 500 IEO1P/GZ-9A IEO1P/SH-10A
IECQ HSPM QC080000 - AyEB & 1% 5 53 ' GZ 20-21 SH 9-10

Occupational Health and Safety B RBREMNZZE

OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHS8P/GZ-8A OHS8P/SH-9A  OHS8P/GZ-10A
Understanding & Application @ 1 RMB 600 GZ 20 SH 17 Gz 17
OHSAS 18001:2007 FiZERRFEM R 2 EIR AR — IR IR

OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHS9P/GZ-8A OHS9P/SH-9A  OHS9P/GZ-10A
Internal OHS Auditor Training @ > RMB 1.200 GZ 21-22 SH 18-19 GZ 18-19

OHSAS 18001:2007 B ZEfZ RN 2 EIREE R —
REBEREN R TR BAE RS

Wine Sector ifIFTF

e Understanding and Application on Implementation of Excellent Wine Storage QMO3P/GZ-9A
Management Systems @ 1 RMB 1,200 Gz 7
W ITEERREERE
SAO1P/GZ-9A
SA8000:2008 Social Accountability Management Systems - Internal Auditor Training @ 5 RMB 1 800 GZ 56
SA8000:2008#t & EEEEER ~ARER R ' SAO1P/SH-9A  SAO1P/SH-10A
SH 10-11 SH 7-8
Corporation Social Accountability Managing Engineer Training SAO5P/GZ-8A
| HEEAERTEMRRE ’CP) 3 Y GZ 27-29
[Nk An in-depth Understanding of ISO26000-What Does Social Responsibility Mean to Your Organization? SRO3P/GZ-9A
W 7\ EIHTIS026000- 4 B E IR BNEE P : RS0 GZ 13-14
f BSCI (Business Social Compliance Initiative) Understanding Training @ 1 RMB 780 BSO2P/GZ-8A BSO2P/SH-9A BSO2P/SH-11A
BSCHEZEAMSETH G R A RIURE GZ 8 SH 22 SH 23

Management Tools and Skill EE T Efl#ikE

The Must-know Essentials for Quality System Management Representative @ 1 RMB 980 MT23P/GZ-8A
BEEEERER EREARNEREA Gz 7
Manufacturing workshop Management practices - Group Leader Management @ 5 MT33P/GZ-8A MT33P/GZ-10A
WESHEREN IR LR { RMBOSOT | @B 22 Gz 24
¢ Crisis Management Workshop MT34P/GZ-8A
NEW el N
aian S L R p) 2 RMB1SO0T @23-24
§ Comprehensive Quality Promotion Of Management MT37P/GZ-8A MT37P/GZ-10A
BESHEARERA P =z RMB180O0  Gz16-17 Gz 22-23
6S Site Management and 8D Technique MT39P/GZ-10A
ESEIBERREDF A SORN B 980 6z 12
Lean Production MT40P/GZ-9A
fod: P B S0 Gz 27-28

Telecommunications and Information Service B\ F1Z I BRTE

Understanding the Essence of TL 9000 Requirements Handbook R5.0 @ 1 RMB 1280 TLO3P/GZ-9A TLO3P/GZ-11A
TL 9000 R5.0 EEEEBAERFMBIREE ' GZ 1 GZ 15
Understanding the Essence of TL 9000 Measurements Handbook R4.5 TLOSP/GZ-9A TLOSP/GZ-10A

TL 9000 R4 5 BE EEBENEFMAREE P RMB 1,280 ez 4 6z 2

TL 9000 R5.0/R4.5 Quality Managerment Systems - Internal Auditor Training TLO4P/SH-8A TLO4P/GZ-9A TLO4P/SH-10A

TL 9000 R5.0/R4.5 & B EBH R — AE B3 P 3 RMB3800  si 2628 6z 57 SH 29-31

TL 9000 R5.0/R4.5 Quality Managerment Systems - Auditing TLO2P/GZ-9A TLO2P/GZ-11A
TL 9000 R5.0/R4.5 B R BIBAREE (QESTHERTRRE) P s RH2E00 GZ 24-26 GZ 57

For registration and enquiry  Hong Kong Office E#&HIZEER « Tel 5% : (852) 2202 9111 « Email BE : training @hkgaa.org
BREH HKQAA Certification (Shanghai) Ltd. fRZEREEIRTE(LiB)BRAE - Tel S5 : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch {5258 R (LiB)BRASIEM S A8 » Tel F5% © (86 20) 83833777

@ Conducted in Cantonese
DIERFERER

Conducted in English Conducted in Putonghua Guangzhou Shanghai Macau
LIS ‘ P xmsms GZ ) SH G55 " | ‘MU g

For training course details and online registration, please visit HKQAA website ¥R 2 BRI R L% > FHUEEFELERERRE
http://www hkqaa.org
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Y- HKQAA Seminar

ASSURANCE AGENC

sRBREER E%uwﬁﬁﬁﬂmi

Latest Developmentsin ¥ A\

Energy/Efficiency; Enhancer‘n'@nt'

{56 [0k ¢ 3 E’Jﬁiimé%:._,m

Introduction to the ISO 50001 Energy Management
Systems Standard

ISO 50001 BERETEFERITIE

Mr Thomas Ma, Senior Auditor, HKQAA
BEmEREESRENERSRTE

Sharing of ISO 50001 Energy Management Certification Journey
ISO 50001 GEIREE 2558 IXiE

Ir Dr Mckey Ho, Manager (Quality Management), Housing Department,
HKSAR Government

BERHTHNERITEESIE (REEE) WFEELE

Briefing on the Buildings Energy Efficiency Ordinance (cap.610)
BT (EEEYEEFmIFA) (Ee108)

a legal requirement which will come into effect in September 2012 2
HIR20124F /S80S ETR B2 g/

Mr Osman Lau, Engineer / Energy Efficiency B5/1,
Electrical and Machanical Services Department, HKSAR Government

B THERITHET EE TR / FER N H BS/1 FIEEBLE —

/A

Date B 10 August 2012 (Fri) 2012F8H10H (E%f{)

Time FFRi 3:00 pm - 5:30 pm

Venue Hi B4 SCOPE Lecture Theatre, 8/F, United C
SEE—PLBEEBE T AREEER

Free of charge &% -

age BE  Cantonese B3 —
ies 3 (852) 2202 9317 / kalia.wong@hkgaa.org (Ms
(852) 2202 9111 (General )

I

Hong Kong % | Shanghai £i§ |} Guangzhou &M J

T (852) 2202 9111 T (86 21) BBTE 9911 T : (86 20) 8383 3777
= 1 (852) 2202 9222 ,%: (86 21) 6876 9922 é : (86 20) 8382 3066
[+ : hkgaa@hkqaa.org [ :info.sh@hkgaa.org [« : info.gz@hkgaa.org



