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“VISION” encourages article submissions. Submitted articles should
include both printed and soft copy in Word or Rich Text format.
Contributions should reach the Chief Editor by fax: (852) 2202 9222

and e-mail: vision@nkgaa.org.

“VISION" is the official newsletter of Hong Kong Quality Assurance
Agency (HKQAA). The Agency retains copyright in all materials
published in the newsletter. The contents of articles in the newsletter
do not necessarlly reflect the views or opinions of HKQAA. Please
contact the Chief Editor at (852) 2202 9111 for any reproduction or

transmission of this publication.
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Deputy Chairmen EXE
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The HKQAA reached the high point of the year in November 2011 with three important events.
First, we held the third certificate presentation ceremony for our Wine Storage Management
Systems (WSMS) Certification Scheme — the first such scheme in the region — on 4 November
2011. Representatives from all WSMS-certified companies were invited to the cocktall
reception to celebrate the extension of the Scheme across the wine supply chain.

On 25 November 2011, we held our annual flagship event, the HKQAA Symposium, to
discuss topics related to corporate social responsibility and sustainable development. We also
announced the benchmarking results of the HKQAA-HSBC CSR Index 2011 and handed out
the CSR Advocate Mark to new mark holders, who are from different industries and of different
sizes, encouraging them to continue their implementation of corporate social responsibility in
the coming year.

At the Symposium, we were also pleased to launch the HKQAA Sustainable Building Index
(HKQAA SBI). Since buildings play an important role in the sustainable development of the
community, HKQAA launched the HKQAA SBI to provide a user-friendly and inexpensive
building assessment system that is applicable to all types of buildings in Hong Kong. We give
an overview of this new initiative in this issue of VISION.

In the new year to come, VISION will continue to bring you news and trends in the local and
international markets, as well as reports on HKQAA's latest inftiatives. We wish you health and
prosperity in the Year of the Dragon!
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Mission RE5

To promote management systems and product certification concepts in accordance with the
applicable certification standards; to assist industry and commerce to implement relevant
systems; and to deliver world-class assessment and certification services.
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There are some 64,000 buildings in Hong Kong, and approximately 41,000 of
these are private buildings, with the number of old buildings increasing all the time.
These buildings have quite varied sustainability performance. Some buildings follow
international environmental standards that take both practicality and sustainability
into account. However, some might have been constructed merely with regard to
practical use (like residential or commercial use) but not sustainability factors. They
may also suffer from a lack of long-term planning about maintenance and renovation
(such as instaling LED lighting and security facilities). In Hong Kong, there have
recently been several accidents related to issues like the maintenance, safety and
quality of buildings, and these have raised awareness of the need for sustainable
puildings.

The UNEP SBCI (United Nations Environment Programme, Sustainable Buildings
& Climate Initiative) has found that buildings account for up to 40% of the energy
use in society with equivalent levels of greenhouse gas emissions, 30% of raw
materials use and waste generation and 20% of water consumption. The building
sector provides the context for our dally lives, social interactions and economic
development. It involves a number of stakeholders, including residents, building
managers, owners and industry professionals, and is therefore important for the
sustainable development of the community. Inadequate building management can
have a serious negative impact on the economy, society and environment.

In fact, Hong Kong people’'s awareness about sustainable development has been
increasing due to world-wide publicity campaigns. However, not everyone knows
how to make buildings sustainable by paying attention to their management,
maintenance, safety and other factors.

A user-friendly and inexpensive assessment system

HKQAA launched its new initiative, the HKQAA Sustainable Building Index (HKQAA
SBI) at the HKQAA Symposium held on 25 November 2011, The Index provides a
user-friendly and inexpensive building assessment system designed with a balance
of economic, social and environmental considerations, and applicable to buildings of
all ages and types in Hong Kong. It encourages building stakeholders to contribute
to the sustainable development of society by means such as improving maintenance
management, upgrading energy efficiency and combating climate change.
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Ir Prof. Peter K. W. Mok, Chairman of HKQAA, said at the HKQAA SBI launch
ceremony, “Hong Kong is closely packed with skyscrapers, but the stakeholders
are not very aware of the sustainability of buildings. With the HKQAA SBI, we wish to
arouse their attention, which will be beneficial both to our city and to the Earth.”

The HKQAA SBI was developed based on the UNEP-FI / SBCI's financial and
sustainability metrics report. It provides a quantitative assessment model with a set
of simple, useful metrics for assessing and rating the key sustainability performances
relating to a building’s condition and operation.

“‘Buildings age over decades or even a century,” said Ir Dr W. K. Lo, Deputy Chairman
of HKQAA. “Their sustainability performance can be raised by improving building
maintenance and management, as well as incorporating elements like accessibility
and energy saving. The HKQAA SBI provides us with a standard for reference in this
regard.”

Territory-wide benchmarking research

In order to find out the norm performance of building sustainability in Hong Kong,
HKQAA will conduct the HKQAA SBI Benchmarking Research by randomly collecting
performance data from buildings across Hong Kong in accordance with the ages
and types of buildings. The analysed results will form the objective SBl measurement
pbenchmarks.

The HKQAA SBI consists of a number of selected building sustainability performance
indicators, which includes:
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Building Security and Safety Building strength and quality #EFE E2E K E &
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Fire prevention S&BA &

Emergency planning f& =&t 2]

Designing out crime B I SEZ 457

Health and Comfort of Users
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User comfort BT iEE

Indoor air quality EAZRE &

Quiality of fresh water B/KE %

Social Infrastructure
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Accessibility to public services and transportation
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Harmonised Neighbourhood
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Neighbours’ satisfaction
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Climate Change &/&%#1t,

Greenhouse gas emissions J& =R EEHE N E

Ozone Destruction
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Release of ozone-depleting substances into the atmosphere
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Use of freshwater R/KERE

Use of biodegradable or organic materials
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The HKQAA SBI assesses a building's performance on a number of selected
building sustainability performance indicators. By comparing a particular building
against the norm performance in Hong Kong, the building’s SBI score can be
calculated. Building's stakeholders can use it to identify ideas in need of continual
improvement.

The development of the economic, social and environmental factors may not
necessarily contradict each other and they can even be complementary. For
example, a building with good maintenance management can ensure the safety of
its residents, which in tum raises the asset value. Energy conservation and carbon
reduction can help owners save on monthly expenses.

Subsidies for 150 HKQAA SBI subscribers

In order to encourage buildings to check their current position against the norm
and disclose their sustainability performance, HKQAA will start the Pilot Scheme
in the first quarter of 2012 to subsidise 150 buildings for subscribing the HKQAA
SBI. The project is funded by the Sustainable Development Fund (SDF) of the Hong
Kong Government. It will also subsidise training for 200 representatives of building
stakeholders. The training will equip them with knowledge about the assessment
metrics of the HKQAA SBI. After the training, eligible professionals will be able to
register as SBI verifiers.

The HKQAA SBI will complement the existing building assessment systems and other
sustainability drivers to jointly contribute to the economic, social and environmental
development of the community at large, creating a better residential and living
environment for Hong Kong people. It could also be users’ and tenants’ reference
for consideration when the Index is widely used across Hong Kong.

For more information about the HKQAA SBI, please participate in HKQAAs
upcoming seminars or check out the latest updates on the HKQAA website:
http://www.hkgaa.org/SBI
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The Annual General Meeting of HKQAA was held on the night of 29 November 2011
at Craigengower Cricket Club, Happy Valley. The new Governing Council for 2011 to
2013 was announced during the meeting. Ir Prof. Peter K. W. Mok, Chairman of the
HKQAA, thanked the outgoing members for their invaluable contribution to the work of
the Council over the past years.

Ir C. S. Ho'is taking up the new role as the Deputy Chairman to continue his leadership
of the Agency.

Re-appointed Members &K E New Members $IZERE

Chairman & Deputy Chairman BlEE
Ir Prof. Peter K. W. Mok IrC. S. Ho
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Deputy Chairman B XE Council Members E¥F
Ir Dr W. K. Lo, BBS, MH, JP Dr Chui Hong Sheung, Jp
EFEE LT TI2AM, 8BS, MH, AF4+ EREEL, Avet
Council Members =% IrJames Y. C. Kwan, JP
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Mr James Lu ES il et
= MR E Dr Ng Cho Nam, BBS, JP
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Dr Lui Siu Fai, MH
FIKIBER A MH Ir Dr Otto L. T. Poon, BBS, OBE
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BEETIZAD Ms Linda P. S. So
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Dr Thomas S. T. Ng BEMLL

RIKEF L Prof. Christopher To
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Mr Siaw Kee Hock PRI

ey e Miss Theresa S. L. Yim
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Prof. Thomas K. S. Wong, Jp
BRI, ATat

Mr Simon K. W. Wong, JpP
BRMELE, ATm+

Honorary Chairman, Dr T. L. Ng, ses, s, presents a p
certificate of appointment to the new Deputy Chairman,
IrC. S. Ho.
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HKQAA delegates at the launch ceremony for the HKQAA SBI.

The HKQAA's annual flagship event, the HKQAA Symposium 2011, was held
successfully on 25 November 2011 in the Ballroom of the Langham Place Hotel,
Mongkok. The Symposium attracted over 700 participants from governments,
industry, commerce and academia, as well as members of the public.

The main theme of the Symposium this year was “Performing Your Social
Responsibility to Recreate the World”. The event opened with the launch ceremony
for a new initiative, the HKQAA Sustainable Building Index (HKQAA SBI). Following
that, the Symposium’s morning session, “Sustainable Infrastructure in the Making”,
addressed the issues of the measurement of building sustainability in Hong Kong,
sustainable built environments, the accessibility of a cultural district and social
responsibility in public housing development.

The afternoon session, “Sustainable World in the Making”, covered the latest
developments in corporate social responsibility in China and  businesses’ reaction
to public views, and shared good practice in corporate social responsibility. A CSR
Advocate Mark Presentation Ceremony was also held.
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Ir Prof. Peter K. W. Mok, Chairman of HKQAA, presents a souvenir to guest speaker

RemTeEt —BAACEERERITRAR

KEMEFERE— [BEEREREREEMNE
2011]) BE2011F11 A25H » REBH ARBRZA

Et@%%%lﬁﬁﬁ 3| T #iE7004 K B IK
ﬁ N Iﬁﬁ%?% ?—/l E’J/\iﬂﬂﬂ &ﬁ?ﬁ%ﬂ% °

SEMNEN [BRCEEMT - ABUSHR] A
FRE - WL [BERLRE %@%Tﬁﬁﬁﬁh%
(HKQAA SBI) | MRBIEABRFFE - ETE
BRAMERR [HEEEZK] @ BEREE
BRI FEFNUHERERR  AIHENER
RE - EERANESR  AHEEEERMOESEMS

= o

~T

THEEEBRHOBE LR [AEFEERZE] &7
wWTPBEAMOCETEREAEERBR m%@ﬂ
CEARMNERRESE  BIHLEEE2ERE
WEITT THKQAA-HSBCH ¥ & B (F4E %ffﬁ
REEEE | o

dHEz——PHEERBERVERET
BLREGRALENETERMESE -
One of the guest speakers, Mr Liang
Gang, Deputy Director General of the
DepartmentofAccreditation Supervision,
Certification and Accreditation
Administration of the PRC.

Mr Michael Lynch, CEO of West Kowloon Cultural District Authority.
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Sustainable development is a global trend that requires the cooperation of every
person, every business and every government. This year, the Symposium received
strong support from government and industry, and representatives from renowned
organisations and corporations were invited to share their experience and insights on
sustainable development and corporate social responsibility. The speakers included
Mr Michael Lynch, Chief Executive Officer of West Kowloon Cultural District Authority,
Mr Christopher To, Executive Director of the Construction Industry Council, Ms Ada
Fung, Deputy Director of Housing (Development & Construction) for the Hong Kong
Housing Department, Mr Liang Gang, Deputy Director General of the Department
of Accreditation Supervision, the Certification and Accreditation Administration of the
PRC and Mr Chong Chan Yau, President of Hong Kong Blind Union.

We would like to take this opportunity to thank all speakers, sponsors and supporting
organisations formaking the Symposiumasuccess. The presentations of the speakers
are now available on our website at: http://www.hkgaa.org/symposium207 1
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Prof. Christopher To, Executive Director
of the Construction Industry Council,
introduces the sustainable built
environment.
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The Symposium attracted over 700 attendees.
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A panel discussion is held near the end of
each session.
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The benchmarking results of the HKQAA-HSBC CSR Index 2011 were
announced at the afternoon session of the 2011 HKQAA Symposium. A
ceremony was also held to recognise holders of the CSR Advocate Mark,

which is now in its third year.

The HKQAA-HSBC CSR Index comprises two indices, namely the Hong
Kong CSR Advocate Index and the Hong Kong 100 CSR Index.

Hong Kong CSR Advocate Index

In this Index, the participating
organisations are assessed by HKQAA
on their maturity in 40 recommended
CSR practices based on the ISO 26000
Guidance for Social Responsibility
(published on 1 November 2010), and
are given a score from 1 to 5. Those
receiving an average score of 3 or
above recelve an HKQAA-HSBC CSR
Advocate Mark.
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DREERBEHITHLE
ﬁﬁﬁ%%tﬁ’ﬂﬁi?ﬁifg ]
DA R MRS 1S R B

& =

BB

& HHE AR

[HKQAA-HSBCH> ¥t & F 1

Human Rights
IN

SEEREE] o
SEHG2IRBFRPT R HE

23 organisations participated in the Index

\ Fair Operating Practices
this year. The average score was 4.62

REBEER

out of &, up for the second year running. Comemuniy Involvament ©EZ2M - efINe¥ras s
This shows that most participating and Development 462 GRDB5D) @ EEME

. . HESRNER
organisations have implemented mature i
The Environment

in-house systems to manage CSR- BiE
related issues.

M EF %ﬁk%%,A%
Y TEERBITEELS
FHEER -

3.0 3.5 4.0 5.0

TT—

BN REFEEERES HER

SEBRMA THRIPRRERERLEE D RE
2 URADMBERBEEESBHORE &
FHTFHHRA29 CRHRSD) o

Hep - RESD VB E E AR RERMRE

Carbon and Energy Management Advocate Sub-Index

This year, a “Carbon and Energy Management Advocate Sub-Index” has
been added, with the aim of providing more specific and in-depth analysis of
performance related to carbon and energy management. Participants scored
an average of 4.29 out of 5 on this sub-index.

Most of the participating organisations demonstrated that they have BEREREEMNER YA SERESENEIRE
well-established criteria for the effective operation and maintenance R HoWEE R EETIREENERZ - HEE

of energy usage, and that they have conducted energy reviews to measure ISO 140013RIEEIEEE X ~ ISO 50001 8EREIREE R
their energy use. Some of ?&ﬁ% LAZk =

them s [planiig e Censer Carbon and Energy Management Advocate Sub-Index B 258 PR
Audits, assessments or BHNREESELEEZ D HEY X g8 TR E A
certification such as1SO 14001 &KW AR
Environmental Management e T T Tl | 2 18 7 3 - 4
Syste ms aﬂd |SO 5000 ,] ﬁ:pe;;foer:;t:c:neel;:rgy management system and to continually improve 1.% Z_—t *E Ea fé‘l: ﬁ@
Energy Management Systems L T R | - R e
Certlfl Ca’[iOﬂS iﬂ Order ’(O Organisation should develop record and maintain an energy review i E"] |Zjl3:!l: Eﬁ ’ Z:
further enhance their energy A A % # & K
performance- HOWe\/er, the Organisation should establish criteria for effective operation and %}\1\' *—5‘:— J_g D\-F &E\ %
overall performance s less AR S50 P R B B A B =

mature when compared
with  other indicators and
the maturity level varies from
organisation to organisation.

Organisation should consider energy performance improvement
opportunities in the design of new, modified and renovated facilities,
equipment, systems and processes, and support the purchase of
energy efficient products and services
B hE ~ R H AT
HE - B RE

Organisation should implement measures to reduce Greenhouse
Gases (GHG) emissions associated with its activities, products and

services
WIBEEREY EQRREBRNABFEERBNER

Score D8 © No. of organisations #1E&&E
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Average Scores of Respective CSR Disclosure Indicators
l6eEE# M ERERRNERETSS

2009 [ 2010 [ 2011
)

Integration of CSR in
organisational policy SR

HIETH B/ EBR

Disclosure of
Social Performance SRR

BMHEERENRE

Staff Development
and Training

BT RRAEGE 85

Corporate Governance
ramme SR

EEERSE

Supporting Educational or
Cultural Development

SBEABARICER

Pollution Prevention
Programme
B IES R

Disclosure of
Environmental Performance
BMRBERENRR

Contribution to Community
Development

HREER

Occupational Health and
Safety Management Programme
BziEnERsre

Promotion of CSR in the
Sphere of Influence
AREEENER

ERTERE

Climate Change
Mitigation Programme
BERBRELER

Sustainable Resource Usage
Management Programme

IFEERAERIENE

Stakeholder
Engagement Programme

RRENSENER

Consumer Education
HEENE

Disclosure of Human
Rights Issues
AN EHAREE 40

Complaint and Dispute
Handling Programme
HEERHRMOER 22

Hong Kong 100 CSR Index

The second index, the Hong Kong 100 CSR
Index, measures transparency in the disclosure
of CSRissues in 100 companies selected from
14 industrial sectors. A setof 16 CSRindicators,
developed with reference to ISO 26000, is used

Symposium Highlights

#4100 (HK100)
ERMEREER

ERS—AEE— (&8
100 (HK100) ¥t EEE
HBE ] AIBE16182EI1S0
26000 (& EEIER) WIE

ERR=F (%

BT R

Alliance Construction Materials Limited
Amoy Food Limited

Analogue Group of Companies

Cafe De Coral Holdings Limited
Canon Hong Kong Company Limited
Chun Lee Engineering Co. Ltd

Driltech Ground Engineering Limited
EGL Tours Company Limited

Fuji Xerox (Hong Kong) Limited

Hang Seng School of Commerce and
Hang Seng Management College Limited

Housing Department

Jumbo Orient Contracting Limited

Leo Paper Group (Hong Kong) Ltd

Modern Terminals Limited

MSDI Limited

MTR Corporation Limited

SOCAM Development

Shun Yuen Construction Company Limited
The Link Management Limited

The Marketing Store Worldwide (Asia) Limited
Tim Lee Construction Company Limited

Tong Kee Engineering Limited

Tsuen Lee Metals and Plastics Toys Company Limited

REBZEMHABRATF]
BEARRBARAT]
ZHTIEEH
AREEEBEBRAF
EREEEER AR
ENTIRERDA

BEmE TEARAR
RBBIRITHARAE
Bt (F8) BRAA
BARBEERMELEEIRSEM

BREEE

ReTiRERIQF
MREMER (FE) ARAF
RAAEMIEEAR AT
BHERE T AREERATRERER AT
ERERAERAT
HLEEER A

IERZ AR AR
FEEEBRAQA]

SEEK (GEM) BRAR
NMZEBR A
RETIRERDF
2NASEBIARRAR

to study and quantify the CSR disclosure of
the sampled organisations. The Index analysis
focuses on the companies’ websites, policy
documents, reports and other publicly available
information. The Hong Kong 100 CSR Index for
20711 is 67 out of 100, which is 1 point higher
than last year. A higher score means greater
transparency. Significant improvement has been
found in transparency involving the integration of
CSR into organisational policy, which also has
the highest score among the 16 indicators.

A

= WA14ETEFEI100
REBHRE  BREEESTHE
U RRAIBRERHEFER
hoOMEERITHEEMEL
MEBERE  BoRERERE
AERR - TFENBBER
675 (Mo /1005)

L EFEMI1D - B o [
AIMERMERRK] WERE
SEBRELTT -

AREFERMHAKRIEM (AIHEAEDT)
BEMEEE L (AiHA=) EERM [HKQAA-
HSBCRR# BB AL GEHFR] RRAIRKER -

Ir Prof. Peter K. W. Mok, Chairman of HKQAA
(1st row, 4th from right), Dr Michael P. H. Lam,
CEO of HKQAA (1st row, 3rd from right) and
representatives of the CSR Advocate Mark holders
at the presentation ceremony.

For the full report of the
HKQAA-HSBC CSR Index 2011
and enrolment details, please
visit HKQAA's website at:

http://www.hkqgaa.org

FREBNERREATRER
HiR > mANXREL -
http://www.hkqaa.org
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HKQAA Updates | 2~ @I1RET

\Wine Ma‘nagement Systems.Ceritifi : e\

Scheme:lCertificate

The HKQAA held the third certificate presentation ceremony for its Wine
Storage Management Systems (WSMS) Certification Scheme — the first such
scheme in the region — on 4 November 2011 at the Hong Kong International
Wine & Spirits Fair held at the Hong Kong Convention & Exhibition Centre.

Certification scope extends across boundaries

In support of the robust and growing wine-related business in Hong Kong,
HKQAA launched WSMS — for Wine Retailers and WSMS — Transportation
certification schemes this year to extend the certification scope of the WSMS
across the wine supply chain and across boundaries.

“The Scheme, initially designed for wine warehouses and cellars, has recently
been expanded to cover wine retailing and wine transportation services. It
helps safeguard industry standards across the wine supply chain and further
boosts overseas confidence in Hong Kong's expertise in wine storage. This,
in tum will enhance the city's reputation as an international wine hub,” said Dr
Michael P. H. Lam, CEO of HKQAA on the ceremony.

WSMS - Transportation is the latest
scheme. It is applicable to the certification
of management systems for wine
transportation service providers operating
within and through Hong Kong, including
freight carriers and forwarders. To prevent
deterioration of wine quality during
transportation, applicants should take
action like imposing stringent controls on
temperature and security throughout the
journey. If part of the transportation process
is outsourced to a third party, they need to
ensure that all the outsourced processes
are well defined and controlled.

EE$)%TEHjEI’JIIK’¥§fI [BEERFEERARZE] &t
CEFEEFBECR2011F11 A48 - £BS
E%J?é DERNEBBEEISBER LIBM ST -

B “L

RERRESEER

AXFEELEEDERNBEEREEY  ARSF
REOMELTEER (AEBERTERRARE] M
EBRGHER [AELRTEERARE] @ BEE
FrEMBERAZHEENHER  EEEHER -

[RENBEEETERERER - SEEFEENE

WY PEAFRFUEE - BALE SN HE BT AER
BENHEL - AR BEREEE ST UM MmE-]

ARBEMERELHEE

ERRGHER BEBRTEERARE] =
FNETKE  BRERNERTEENEERRR -
SMEBRERBRNMIRANESR - BREFEHRD
ftﬁ?ﬁ% o RIDBEEERBIETRIE - BE

ZIR%ER ZIDLEEJHHF'%I’J/MF‘&%%%I# BES -
ZZDEI;@%H% BTN - BARATAINME
FgEBMH eS| e T
1T

7S
oy

i.
”}ff\ E“{ZP
)_\ U]][Yl}Hkﬂi“f
e gy = Nl

4 ERFRENABREERRBEFL

ERER (IH) ®RREXLE - ARK
RHESNERE L HRES -
Ms Wendy S. T. Cheung, Principal
Assistant Secretary for Commerce and
Economic Development (Commerce and
Industry) of the HKSAR Government,
and Dr Michael P. H. Lam, CEO of
HKQAA, present certificates.

A FEEREAZE ASHFEETE (HEEHTEEHARE] NARARKAE LWE - BNRE8IEAZHEEAOMERE -

Representatives from all WSMS-certified companies toast the extension of the Scheme across the wine supply chain.
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Wine Storage Management Systems Certification Scheme
Full List of Certified Companies

[BSERFEHERRREENE | MAERERERE

= Scheme Type
FOHRERY o= St 5]

ATL Logistics Centre Hong Kong Limited DNERDRPLEEERAR 2
Capital Distribution Services Limited EHEEBRAT 1
China Merchants Godown Wharf & Transportation Co Ltd HrEeBERAR AR 1,2
China Trave! (Cargo) Logistics Centre Limited FIREEMRT OERAR 2
CN Logistics Limited ERMRBERAT] 1,2,4,5
Collezione Wine Cellars Limited (E3E327 1 1
Crown Wine Cellars Limited - 1
DCH Logistics Company Limited REITWRBRAT] 2
DHL Global Forwarding (Hong Kong) Limited BR2EEMR (BF) ARAT 2,6
Gallerie Du Vin Limited BERBNARAR 3
Grand Wine Cellar SBE 1
Hong Kong Wine Vault ERE 1
Jebsen Logistics Limited FERK R YIR AR AR 1,2
Joisen Logistics Limited B AR A 2
Kerry Logistics (Hong Kong) Limited =B (BE) ARAR 1,4
Kerry Warehouse (Hong Kong) Limited 2EEE (FE) ARATF 1
Langham Place Hotel (HK) Limited BASEE (%) ARAT 2.3
Metropolitan Wine Cellar Limited WA EFR AR 1
Modern Wine Cellar Limited - 1
Pacific Wine Chambers ez 1
Store Friendly Logistics Holdings Limited REIRIERAR AR 1
Supply Chain Solutions (Asia) Limited - 1,2
T-Box Thermal Storage Limited BERBTEHARAT 1,2
The Wine Shop Limited B AR AT 1,83
Times Logistics Limited FLYImERAT 5
Toll Global Forwarding (Hong Kong) Limited AR EIE (FBE) BREAR 2
U-freight Logistics (HK) Limited BRI (B8) BRAR] 2
Vintage Cellars Warehouse Limited HEREFR AR 1
Watson's Wine Cellar EERKBE 1,3

As of 31 Dec 2011 & ZE2011F12H31H

Note for Scheme Type &t #1385 5%

3

' ine
Storage

MANAGEMENT
SYSTEMS

\
WINE RETAILERS

FINE WINE COMMERCIAL WINE FINE WINE COMMERCIAL WINE

WSMS - Fine Wine WSMS - Commercial Wine WSMS for Wine Retailers WSMS '—:lTransportatlon B WSMS - Transportation —
ine Wine Commercial Wine
[AEOMEEREARE (BB BREFERERRE TES EHRTSHER ERRTSHER
(ERaE0) (FREEH) [(HEBRTFEEERRFE] [BEORFERRERARE [BEEFFEERRRE
(BEBEE) (EmBEEn)
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The23rdjHong
E'E%Eﬂﬁéx

Jointly organised by the Graphic Arts Association of Hong Kong, the Hong
Kong Publishing Professionals Society and the Hong Kong Trade Development
Council, the Hong Kong Print Awards are the most prestigious awards in the Hong
Kong printing industry. Their aim is to recognise outstanding achievements by
professionals in the local publishing, design and printing industries.

HKQAA was pleased to be a supporting organisation for the 23rd competition and
delighted to be able to help boost the development of the industry. Our Assistant
Director (Strategic Business), Ms Jorine Tam, was one of the chief judges. The
awards ceremony was held on 12 December 2011 at Kowloon Shangri-La
Hotel.

B E R 2H2010

A safe and healthy workplace is essential for any organisation which wants to
achieve the high productivity and quality necessary to compete in the market place.
Therefore, the establishment of an Occupational Health and Safety Management
System is not only important for ethical and regulatory reasons, but is also financially
beneficial.

With the aim of promoting the culture of occupational health and safety, the
Electrical and Mechanical Services Department organised the first EMSD Quiality
and Safety Day in 2010. This year's event was held on 27 October 2011 at the
EMSD Headquarters Building. Mr P. C. Chan, Chief Operating Officer of HKQAA,
shared his experience of quality management and occupational health and safety.

Qualityland|SafetylDayF2044
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International

B P

Publication of ISO 19011

ISO published its new Intemational Standard ISO 19011:2011 “Guidelines for
auditing management systems” on 15 November 2011. This standard was
developed by a joint working group comprising most of the ISO Technical
and Project committees responsible for developing management system
standards. ISO 19011 now provides guidance on first, second and third party
auditing for any kind of management system. It replaces the 2002 version,
which had focused specifically on quality and environmental auditing.

The publication of ISO 19011 forms part of a larger initiative by ISO to promote
harmonisation of its various management system standards, and to make life
easier for those organisations that choose to implement a single (integrated)
system to address the requirements of more than one standard.

ISO 19011:2011 is also much richer in content than its predecessor, in part
due to the fact that topics specifically related to third party (certification) auditing
are now addressed in a specific requirements standard (ISO/IEC17021:2011)
aimed at management system certification bodies. ISO 17021 was published
in February 2011,

The other main differences between ISO 19011:2011 and the 2002 version
are as follows:

e remote audit methods and the concept of risk have been introduced

e confidentiality has been added as a new principle of auditing

e (Clauses 5, 6 and 7, relating to the planning of the audit programme,
performing individual audits and guidance on personnel competence
and evaluation, have been reorganised

e gdditional information has been included in a new Annex B, resulting in
the removal of the “help boxes” from the text of the 2002 version

e the competence determination and evaluation process has been
strengthened, and now includes other key personnel as well as auditors
and audit team leaders

e llustrative examples of discipline-specific knowledge and skills have
been included in a new Annex A

e gdditional guidelines are available at the following website:
www.iso.0rg/19011auditing

ISO/TC 176 meets in Beijing

Over 150 delegates from 70 countries met in Beijing, China, from
24-29 QOctober 2011 for the 28th plenary meeting of ISO’'s Technical
Committee 176 (Quality management and quality assurance). Highlights of
the meeting included:

e Discussions on the future long-term strategy for ISO 9001 and the
ISO 9000 family in general

e Revision of the Eight Quality Management Principles on which the
ISO 9000 family is based

e Areview of the supporting application guidance and official interpretations
for ISO 9001

e Ongoing development of the new ISO 10008 guidance standard on
e-Commerce Business-to-consumer transactions

e Final discussions on the new ISO 10018 guidance standard on the
“People aspects of Quality”

e Acceptance of a new work item to develop a standard (SO 17582) for
government elections (“Quality management systems for electoral bodies
— Requirements”)

News & Trends

2 )I_.'

e
g

e o

1ISO 19011 IEX kR

B IRE(L 4 (1SO) BER2011F11 5158 AR
BUFR AR AE {1SO 19011: 2011 E IR EE R EIZIER ) ©
AERPISOEBRAZZENRIMMEEZES  BHEH
2HEBEIETEIIZAE o RN 2002F MR A R #E AR
E e MIRIREZ - FARANISO 1901189 A 3E A i E AR
BEBEENE—H  F-ARE=FFKES -

ISO 190118 hR - TRELEISOM AR L BRI RITAE
e - W LREIZEREERER—E (Ka

BRHMBRG  BAFEEENTE-

ISO 19011: 2011 NB L ERALES% - i —
BAREASEBE =1 (RE) EXNFEEBE BREE
SR EPIETH R E BRI ISO/IEC17021:201 11Z 4 o
ISO 170218 7201142 A ki -

FTARAEL2002F IR AR E b = BAEFT -
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o  ERIRRIFTM [MRE] —1R

o BHMEBETES 6 TiF AEEZEE - ETE
RIBZANEZA B e R H R

o fET2002 FhrFH) [#B)E M
INEREERNFIER (Ml &

o T ERABRNNTEMTEHEBIE  BRE
MEZAER  AREMERNEZABHEERE
N

o HMIE [MHFA] - BESREROER - REHEH
HEMMBZRINED

o WAL ZIES| LEMNATAEL
www.iso.org/19011auditing

» PR HE B

ISO/TC 176 KT ZEEFIL T &R

B IZE(LBETC176 (EEEBEMNEERBFMES
@) MN2011FE10A24H £29B Hiff - R 4L RER 7T
THE28R2ESE - HAMBI50MRE7T0ERRAMN
REE - 2REERE

e F1#ISO 9001H1SO 9000 I A B FFEARKE &
IREHE

o {BETISO 9000 X5 FTHkER [N\BREEERA]

o EIXISO 9001H B FE BhIEEI B H iR

o EEEETAISO 10008 (P ESHEEEFHY
R 16 )

e EFH [EETEMABBRE] 2HEZ%E
ISO 1001884 A B 4% 7 5 Bes B

e HBRMABBBITERAMELE—ISO 17582
(REERNEETHEERER) NERTE

HERR

15



Auditor's Sharing
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ApproachyAuditing 3JofE3)

ke a3 (BEB)

Author : Mr Jacky Yeung
Assistant Senior Technical Manager, HKQAA

An audit plan shows the time the auditors are going to audit the individual
departments / units. The sequence of auditee departments / units should
demonstrate the audit trail, which is either in the same direction as the process
flow or in reverse.

An effective process approach audit plan normally starts with a review of the overall
performance of the management system (management review, interal audit,
customer complaints, attainment of quality objectives, legal compliance, etc). This
allows the audit team to identify the strengths, weaknesses and key problems of
the organisation. Following the overview, an audit team discussion is needed to
share the information obtained, tell the team what samples are to be drawn and
define the audit focus.

The audit plan for each member in the audit team is either directed at the forward
trail or backward trail of the product realisation processes. Using a factory as an
example, a single auditor auditing the Sales department, Purchasing department,
Logistics and Delivery department in sequence is a forward trail. A backward
trail would be an audit of the QC department, Production department and R&D
department.

The audit plan should allow sufficient time for team discussion and follow up.
Although repeated auditing of a department by different auditors should be
minimised, the audit team can still go back and check to confirm audit findings.

To implement a process approach audit effectively and efficiently, auditors should
Pear in mind the following factors:

1. Pick related audit samples, e.g. the same order number for the customer
orders, purchasing orders, stock records and delivery orders to link the
activities together.

2. The audit samples should demonstrate the completeness of the processes.
3. Sometimes the quality of records is more important than quantity.

4. Think about and compare the audit evidence collected rather than copying
everything from records onto the audit notes.

5. Don't wait until the audit team meeting to share the audit evidence and
information. Phone the audit team member for follow up when necessary.

6.  When the auditee organisation has multiple sites, audit the satellite locations
first and then headquarters. Don’t forget the interfaces between headgquarters
and the satellite locations.

7. The audit plan can be changed when necessary.
8. Start with the results of the process.

In the next issue, | will introduce the auditor skills and competences required to
implement process approach auditing.
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New, Clients
IEAEEE

Aug 2011 to Oct 2011 | 201148 5 £20115 108

Memorable

HO &

Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to
develop effective management systems to achieve
organisational and business goals since 1989.

From August 2011 to October 2011, we have been
pleased to welcome 41 organisations to our community.
Among them, they have obtained 54 certificates
of ISO 9001, ISO 14001, ISO 20000, I1SO 22000,
OHSAS18001, I1ISO50001, HKQAA-WSMS-COMM,
HKQAA-WSMS-FINE, HKQAA-WSMS-WR, HKQAA-
WSMST-COM, HKQAA-WSMST-FIN, HKQAA HACCP,
GPMS, SA8000 and TL-H. We believe the new
members will contribute to the overall success of the
brand that adds values to stakeholders.

FREmMERERB1989FKILIAR » BMAHBHTE
REMEERE  AREERBEMEHER -

H2011E8 AZ2011F10 A8 - BAERERZEHE
MHEIES54RF/E - BFEISO9001 ~ ISO 14001 -
ISO 20000 * 1SO 22000 * OHSAS18001 *ISO 50001 *
HKQAA-WSMS-COMM * HKQAA-WSMS-
FINE - HKQAA-WSMS-WR » HKQAA-WSMST-
COM - HKQAA-WSMST-FIN - HKQAA
HACCP * GPMS ~ SA8000 K TL-H ° 7E it & 41
KEBINABERERITY - NERE - FEKERIIMA
15 ] A AP A MR AR A F 25 A8 B8 5 E A R E Ay e ©
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Training Schedule | #3522

Course Title Duration (Day)  Fee (per head) HKD Course Code & Date BRFZHRSAR A A

RERE AERE (X) WHE(BA) B8 Feb =H Mar =8 Apr @A May £R
Quality Management Systems B = EHE R

ISO 9001:2008 Quality Management Systems - Introduction :00am-12:00n0on HKD 100 QMS1C/HK-04A

IS0 9001:2008 HEEHIRE — AP Half-day 16

ISO 9001:2008 Quality Management Systems - Understanding & Application @ . HKD 1.400 VMIC/HK-02A  VMIC/HK-03A  VM1C/HK-04A  VM1C/HK-O5A
IS0 9001:2008 EREREER — BHLER ' 3 2 1 4

ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > HKD 2.900 VM3C/HK-02A  VM3C/HK-03A  VM3C/HK-04A  VM3C/HK-05A
IS0 9001:2008 BEEIEER — AMEHEIE ' 9-10 8-9 23-24 10-11
Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071) @ 5 HKD 10,000/ QMS/IRCA/03

EBEERR - TEFREZEERE HKD 9,700* 19-23

Energy / Environmental Management Systems fEiE RIRIEERER

ISO 14001:2004 Environmental Management Systems - Understanding & Application HKD 1,500/ EMS2C/HK-02A EMS2C/HK-04A  EMS2C/HK-05A
IS0 14001:2004 BISEDIR — DREE O HKD 1,400* 6 13 7

ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ HKD 3,000/ EMS3C/HK-02A  EMS3C/HK-03A EMS3C/HK-05A
IS0 14001:2004 RIFEERER — RARREEEAETRESI g HKD 2,900* 20-21 15-16 24-25

ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1,500 EMO7C/HK-04A

IS0 50001:201 1 AEREIREER — EREER ' 20

ISO 50001:2011 Energy Management Systems - Internal Auditor Conversion Training @ 5 HKD 3,000/ EMO8C/HK-02A

IS0 50001:201 1 BEIRETREER — NaPERE S HKD 2,900* 16-17

Occupational Health and Safety Management B E R R Z 2

OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS8C/HK-03A OHS8C/HK-05A
Understanding & Application @ 1 I:&B 113%%/* 7 18
OHSAS 18001:2007 B REMR 2 EIBBAR — BRLER '

OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS9C/HK-02A OHS9C/HK-04A

Internal OHS Auditor Training @ 5 HKD 3,000/ 13-14 26-27

OHSAS 18001:2007 B2 R L 2 EIER — HKD 2,900*

ARBEREENR2ERRAEREE

Risk Assessment for Safety Management Implementation OHO4C/HK-04A

22 EW AR R O HKD 1,500 30

OHSAS 18001:2007 Occupational Health and Safety Management Systems Auditor/ OHOBE/HK-03A

Lead Auditor Training @ 5 F)|-|KKEI)D 190‘7%%%/ 12-16

OHSAS 18001 BZEEEMZ 2 EERER — THEEREIZZHIIRE '

OHSAS 18001:2007 Occupational Health and Safety Management Systems Auditor/ OH11E/HK-03A

Lead Auditor Conversion Training @ 3 :EB g 5881 12-14

OHSAS 18001 BEEEM T 2 EREAR — TEBRSEFEIIRE

Food Safety & Wine Storage B &Z 2 K iHITF

ISO 22000:2005 Food Safety Management Systems Implementation Course @ 3 HKD 4.800 HA9C/HK-02A
ISO 22000:2005 Bt R A R2ERERRE ' 27-29
ISO 22000:2005 Food Safety Management Systems Auditor/Lead Auditor Course IRCA/FSMS/03
(IRCA Reg#17289) B 5 Hﬁf&g?ggf 26-30
ISO 22000:2005 RRR2EERER — TEBREFEHFIIRE '
Understanding and Application of HKQAA Wine Storage Management Systems @ 1 HKD 1 600 QMO1C/HK-02A QMO1C/HK-05A
BUBRTERE — BRRER ' 27 21
N3k How to Prepare Corporate Sustainability Report? SRO1C/HK-04A
NARBEEFERRE S © HKD 1,500 25

Integrated Management Systems 4 & &1

Integrated Management Systems Set Up & Audit Approach IMS2C/HK-02A
FATRER — BYRELOTE 0 - D 3,200 16-17
Customer Satisfaction BEmE
ISO 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-03A
Understanding & Application @ 1 HKD 1,500 5
IS0 10002:2004 FFWREE — RIFLIPIES| —BREER
T, Auditing ISO 10002: 2QO¢L2Customer gomplairlbts Handling Systerl . @ : HKD 1500 MT31C/HK-05A
WX 150 10002:2004 B MBE — RAFEEES| — RNAREREE ' 2
Management Tools, Skills for Improvement & T B #ll$ 8
Strike for Business Excellence in economic crisis @ 1 HKD 1,600/ MT44C/HK-03A
EEMAESBRETRABES HKD 1,500* 13
Introduction to ISO 13053: Quantitative methods in process improvement - Six Sigma 1 HKD 1,600/ MT45C/HK-03A
B EREEERN | AT 1O HKD 1,500° 14
Lean Sigma Green Belt for transactional and service sectors 4 HKD 8,800/ EW37C/HK-05A
BEATRBRE (EBREB) 10 HKD 8,600° 8,9,17818
g%aigﬂogsogﬁ(%@;%% tg Workplace Operation @ ] HKD 1.400 GPO3C/5HK-03A
Mediation in your Workplace :00am-12:30pm HKD 3,200/ EW36C/HK-03A
R mE Saturday HKD 2,400% 11,18, 25Feh & 3 Mar
ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & Application : HKD 1,500 MT41C/HK-03A
IS0 31000:2009 B EHEMERERKRIES| — EREER @ ‘ 12

18

Telecom and Information Service Management Bl Rl B R R ST

Implementation of ISO 27001:2005 Information Security Management Systems @ 3 HKD 5,100/ ISESC/HK-05A
IS0 27001:2005 BEEEREEEER HKD 4,800* 14-16
TL 9000 R5.0/R4.5 Quality Management System Auditing (QUEST Forum Sanctioned Training) HKD 9,000/ TIO2E/HK-05A
TL 9000 R5.0/R4.5 B & B2 RERFXRIZ (QUEST Forum SR AT RREZ) @ g HKD 8,400* 28-30

Regr;arks * Please refer the early bird payment deadine to our website FEN AR HEL BB L RAZ TS
3 o

#  After course exemption B B ITEAG A

The course schedule is subject to change. Please refer to the most updated schedule in our web-site 2 NAR N AN - RFHEESELNRRE
Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

TRANRERERRERBREL BB 2 AR ATERIEIRE
For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http://www.hkgaa.org Email : training@hkgaa.org Last Updated Date : 9 January 2012
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Training Schedule FEsll

Course Code & Date SRT24RERM AR

Course Title Duration (Day) Fee (per head) RMB
Quality 52

VM1P/GZ-03A VM1P/GZ-05A
ISO 9001:2008 Quality Management Systems - Understanding & Application @ ] RMB 600 GZ 19 Gz 21
IS0 9001:2008 B B ER IR — BARLEEM VM1 P/SH-03A

SH 26

VM3P/GZ-03A VM3P/GZ-05A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > RMB 1.200 GZ 20-21 GZ 22-23
ISO 9001:2008 EEEHER ~AEETEEAEREHE ' VM3P/SH-03A

SH 27-28
Environment &5
ISO 14001:2004 Environmental Management Systems - Understanding & Application @ ] RMB 600 EMS2P/GZ-03A EMS2P/GZ-05A
IS0 14001:2004 FRIFEREE R —IRAEEARE A GZ 5 Gz 7
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ > RMB 1 200 EMS3P/GZ-03A EMS3P/GZ-05A
ISO 14001:2004 BHEEREER — AHREEEBRFRSIE ‘ GZ 6-7 GZ 89
IECQ HSPM QCO80000 - Internal Auditor Training |IEO1P/GZ-03A
IECQ HSPM QC080000— Ay Bz 2 853l @ z AMB 1,500 GZ 8-9

Occupational Health and Safety B2 f2EHZ2

Management Tools and Skill &1 T BFl5HE

Telecommunications and Information Service B3 1R

OHS8P/SZ-02A OHS8P/GZ-04A
Z 2

OHSAS 18001:2007 Occupational Health and Safely Management Systems - (s):S 8I§/4GZ 02A G s
Understanding & Application @ 1 RMB 600 Gz 27 3
OHSAS 18001:2007 Bk FRA R 2 EIR R R — B HREER CESSTETIER

SH 27
OHSAS 18001:2007 Occupational Health and Safely Management Systems - Training g;S;QSP-/;igZ—OZA 8;529 4P./;52 il
OHSAS 180012007 B REMR 2 EBMA — P - RMB1200  CEILR o
ARBERENZ2ERRAETREE @520
Food Safety BREZE
ISO 22000:2005 Food Safety Management Systems - Understanding & Application @ 1 RMB 800 HASP/GZ-03A HA5P/GZ-05A
IS0 22000:2005 E 2 EE IR — ERLIER GZ 14 GZ 21
ISO 22000:2005 Food Safety Management Systems - Internal FSMS Auditor Training @ 5 RMB 2,000 HA7P/GZ-03A HA7P/GZ-05A
ISO 22000:2005 R R L2 EEEA - AT RRLTE2EBRAEREE ' GZ 15-16 GZ 22-23
SA8000:2008 Social Accountability Management Systems - Internal Auditor Training @ 5 RMB 1.800 SAO1P/GZ-03A  SAO1P/SH-04A
SA8000:2008#1t & B EEH IR — AR E X2 ' GZ 29-30 SH 23-24
Corporation Social Accountability Managing Engineer Training @ RMB 2.800 SAO5P/GZ-02A SAO5P/GZ-05A
HEREEE TRFRE : , 62 22-24 GZ 24-26
WRAP (Worldwide Responsible Accredited Production) Understanding Training @ 1 RMB 780 WRO1P/GZ-04A
WRAP BRIRRI(S1t & B A B U RE GZ 19
BSCI (Business Social Compliance Initiative) Understanding Training @ : RMB 780 BSO2P/GZ-02A BSO2P/GZ-04A
BSCHERAF SIS T4t & & (2 STl GZ 15 GZ 20

The Must-know Essentials for Quality System Management Representative @ 1 RMB 980 MT23P/GZ-02A MT23P/GZ-04A

EEEEER - ERENERNERERA GZ 2 GZ 6

Manufacturing workshop Management practices - Group Leader Management @ MT33P/GZ-02A MT33P/GZ-05A
HEERERES - ARTEE i RMB98O @z 22 Gz 21
Comprehensive Quality Promotion Of Management @ 5 RMB MT37P/GZ-02A MT37P/GZ-04A
BESBRARER 1800 gz 23.24 GZ 16-17

6S Site Management and 8D Technique MT39P/GZ-04A

ST ER REDFE P RVB 980 Gz 10

Lean Production MT40P/GZ-03A

akE P - (21,500 GZ 28-29

Understanding the Essence of TL 9000 Requirements Handbook R5.0 @ 1 RMB 1 280 TLO3P/GZ-03A

TL 9000 R5.0 EEEBBAERFMBIREE ' GZ 1

Understanding the Essence of TL 9000 Measurements Handbook R4.5 TLOSP/GZ-02A

TL 9000 R4S BB ERBR AR FMATES P RMB1280 Gz 22

TL 9000 R5.0/R4.5 Quality Managerment Systems - Internal Auditor Training TLO4P/GZ-03A TLO4P/SH-05A
TL 9000 R5.0/R4.5 BB BB A — NEb B R AR P 3 e GZ 26-28 SH 2123

TL 9000 R5.0/R4.5 Quality Managerment Systems - Auditing TLO2P/GZ-03A

TL 9000 R5.0/R4.5 B R BIBMAREE (QESTHERTRRE) P s iS00 GZ 57

For registration and enquiry  Hong Kong Office T&EMEBER « Tel E3% : (852) 2202 9111 « Email EBE : training @hkqgaa.org

HEREN

HKQAA Certification (Shanghai) Ltd. Beijing Representative Office 252 IRTE(LiB)BRASILTIMERE - Tel B : (36 10) 6833 3262
HKQAA Certification (Shanghai) Ltd. {45252 IRI% (L 8)BRAS] - Tel T35 - (86 21) 6876 9911

HKQAA Certification (Shanghai) Ltd. Guangzhou Branch =452 58 AR (Li8)BR A SIBM S D8 - Tel T : (86 20) 83833777

HKQAA Certification (Shanghai) Ltd. Suzhou Representative Office #4252 IR (L i8) B IR A SIBFMMMTEER - Tel B3E - (86512) 69009119

Conducted in Putonghua GZ Guangzhou SH Shanghai su Suzhou

Conducted in Cantonese Conducted in English Macau
1O Po) POi il i #i | MU g

DR RR LIBRERR

For training course details and online registration, please visit HKQAA website F iR 2 BRI KB LR - FREFELERFRERME
http://www hkqaa.org
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HKQAA Sustainable Building Index (SBI)
and SDF Subsidy Programme

EEmRFER IBFUHRHRER
K [HEBRES | S8ktEl

» Introduction to HKQAA SBI metrics
[BFAEERRER] 208
» Pilot Scheme and subsidy programme

[ Al RETTERE | REEE

m HKQAA SBI subscription details
[BFUEHEZRREH] 25

m Continuing professional development

BEEEE
Date 24 February 2012 (Friday) H H 2012%2824H (E84h)
Time 2:30 pm — 5:00 pm B M T4230-5:00
Speaker Ms Connie Sham w F OvENAE
Senior Manager of Strategic Business, HKQAA BEERERERSPREERLE

Enrolment & Enquiries SRR Zif

Contact Person B#& A Mr Cyrus Tuon E%&4E

Telephone No. E5% © (852) 2202 9360 (Direct H#8), (852) 2202 9111 (General E#)
E-mail £ © cyrus.tuon@hkgaa.org

Website #8 & : www.hkgaa.org

Hong Kong &% [ Beijing it Shanghai L& Guangzhou E/M [l Suzhou &M Chicago Zinsf

T :(852)22029111 T :(8610) 68333262 T :(8621)68769911 T : (86 20) 83833777 B :(86512) 69009119 B :(1773) 344 4066
Bl :(852)22029222 [E:(8610)68330812 [E,:(8621)6876 9922 [=.,: (86 20) 8382 3066 =L : (86 512) 65129119 =, : (1 312) 949 1445
D« : hkqaa@hkgaa.org [ : info.bj@hkgaa.org [« : info.sh@hkgaa.org [ :info.gz@hkgaa.org [« :info.sz@hkgaa.org [« : info.us@hkgaa.org



