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One of the missions of HKQAA is to assist enterprises to develop good management practices
through the introduction of visionary management concepts and the sharing of knowledge
and technology.

One way of fulfiling this mission is through hosting an annual flagship event, the HKQAA
Symposium. The 2011 symposium will be held in November and will be on the theme of
“Performing Your Social Responsibility to Recreate the World”. The event aims to establish
a platform for industry practitioners to explore and discuss the latest developments in good
management, both theoretical and practical.

HKQAA recently published (in October 2011) Corporate Social Responsibility in Hong Kong,
edited by Ir Prof, Peter K. W. Mok, Chairman of HKQAA. The book introduces the core
principles of corporate social responsibility and provides guidance on its implementation. In
this issue of VISION, we tell you more about this publication.

We also continue our series on the latest management tools and trends. HKQAA's Associate
Technical Director, Dr Nigel H. Croft, explains how to promote energy efficiency in residential
buildings by implementing the ISO 50001 Energy Management Systems, and reveals the
new guidance standard on e-commerce, the ISO 10008. Also, in response to the robust and
growing wine-related business in Hong Kong, we feature in the Technical Cormer an expert's
opinion on the potential risks posed by the wine supply chain.

We sincerely hope that VISION can give readers an insight into the latest market trends and
international developments.
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Mission =5

To promote management systems and product certification concepts in accordance with the
applicable certification standards; to assist industry and commerce to implement relevant
systems; and to deliver world-class assessment and certification services.
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Dr Nigel H. Croft
Associate Technical Director, HKQAA

Introduction

ISO 50001, the much-anticipated new standard on Energy Management Systems
was published officially by the International Organization for Standardization in June
2011 (See VISION 40), and is already beginning to make an impact on the way
organisations and governments view and manage their energy usage.

The purpose of ISO 50001 is to define the requirements for an Energy Management
System ("ENMS") that enables organisations to establish and manage their processes
in order to improve their overall energy performance (including energy efficiency, use
and consumption). It also includes an Annex with informative guidance on how to
implement the standard effectively. This is intended to lead to reductions in energy
cost, greenhouse gas emissions and other related environmental impacts, through
the systematic management of energy.

Clearly, the impact and magnitude of energy savings that might be available will
vary enormously depending on the context in which the system is being applied.
Although the standard was developed with industry and commerce as its primary
focus, it is equally applicable to the deployment of an effective energy policy by
governments and others to the residential, household level. This article will examine
the ways in which ISO 50001 will help to consolidate other energy-related initiatives
within the context of energy-efficient buildings for residential use.

Residential buildings

Data from the US Energy Information Administration in 2004 show that over 20% of
all energy consumption in the USA can be attributed to residential use. In other parts
of the world, this number varies from around 10% to 25%. It is clear therefore that a
consolidated effort to improve energy efficiency at the household level can have a
significant impact on overall sustainability.

Feature

-1IIFI'IY’

REXEL
FEAHRERAERRE

@

B AZ (L BT N 2011FE6 AEREBEEZ AN
{ISO 500018EIREBEE R ) 122 (FHIF2H %40
H(ER) ) WIERWhE R 2 MBI TS &
FREERIREEMER H R o

ISO 50001 F & L /REIRE RMFFAER
BEZIMENBRMRER - J«Mmﬁ%ﬁ?ﬁﬁ’]am\
B (BREERME  EAMEREIE) @ X
RRHTERER D 51 T ] B R0 B i S AR E RV 4R
51 2 1SO 50001 B &) - REBIEIBE B RGN
BERERE - RERERBRMNAA RERBIIRE
MEMERTOTE -

B ERIEENMEE MRS - BHEISO 50001 FsE

EEMBERER B At RBE TR - BRSO 50001
FUTEEASEEHSR  BINAERTEM#EE
FA - HEIEERBEARERECR o A E A
EEEEFHEMISO 50001 © UEFAFERASIENR
R IE o

gz
EHEREEEREBE2004FMEERE T~ - £

BEEERERERERB20%  MAEHMBER - 8l
H10%E25%LH ° BA - HERAWEEA NKE
EERERME - MA] REEBN AR ER RS RE

9
= o

Energy use in the USA (2004)
EERVEERBFEE D ih (20044F)

Industrial

TXMAE

Commercial

[BELEEES

Residential

EEAE

Transportation

B E

Source: US Energy Information Administration

R XEERESERR

‘ B

'oﬁ@

==
7 \%



Feature

EERS

The main contributors to home energy usage are
heating, cooling and lighting, as well as the use of

Energy

Washing
machine
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electrical appliances such as refrigerators, freezers,
washing machines, tumble dryers, dishwashers
and electric ovens. In the European Union and
elsewhere, an energy efficiency rating and energy
consumption figure must, by law, be shown on
al these products to allow consumers to make

Manufacturer
Model

More efficient

an inteligent choice. The EU energy label rates @
products from A++, (the most efficient) to G (the
least efficient). D)

Although it is unlikely that individual households will
be aware of or choose to apply ISO 50001, its use
by landlords or property management companies,
and its promotion by local or national governments
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Energy consumption
kWh/cycle

(based on standard test results for 60°C
cotton cycle)

will undoubtedly have an impact on energy usage.

At the moment, homeowners in the UK are required
to commission an energy performance certificate

Actual energy consumption will
depend on how the appliance is used
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terms of energy saving - the use of solar panels
or geothermal heat pumps, improved insulation
and the use of energy-efficient light bulbs, for
example. In the USA, for example, in spite of strong
opposition from some vested interests, new legislation has recently been passed
to phase-out the sale of old-style incandescent light bulbs. The National Resources
Defence Council said that when the law is fully implemented in 2020, domestic
energy costs are expected to be reduced by 7% (about US$85 a household every
year), eliminating the need for 33 large power plants.

Often, though, a problem will be encountered in terms of the cash-flow associated
with these options. The individual householder can see the long-term benefits
(usually in monetary terms!), but cannot afford the initial capital outlay to install the
appropriate technologies. This is where government policy, including regulations,
loans and incentives, is vital to the success of the drive for energy efficiency.

At the intergovermental level, it has long been recognised that ‘end-use energy
efficiency” (typically at the individual household level) is one of the most effective
ways of reducing greenhouse gas emissions and promoting energy security in
developing countries. Traditionally, though, such initiatives have been severely
under-represented in CDM projects, because of their very diverse and pulverised
nature, often among many individual property owners. Traditional "stand-alone" CDM
projects are usually only suitable for individual project units that belong to a single
owner. In the case of several similar CDM projects, "bundling" is possible, but this
usually involves either a small number of medium-sized projects or small units in
a large aggregation typically belonging to a limited number of owners over a short
period of time. However, when there is a large number of small units and potential
owners that are geographically dispersed, with the project occurring over longer
periods of time, then a Programmatic CDM ("pCDM") project can be invoked, usually
at the governmental level.

According to a recent report by the United Nations Environment Programme (UNEP),
a typical Programme of Activities (‘PoA") for such a project might include the
replacement of traditional incandescent light-bulbs with compact fluorescent light
bulbs ("CFLs") in all the households in a particular city or region. The coordinator
could be the utility company, an energy efficiency agency of the government, or an

Typical energy efficiency label for household appliances
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NGO, and the new, efficient bulbs would be purchased and/or installed by individual
householders over a period of time, with the financing facilitated by the CDM credits
that are generated.

The following are just a few of the pCDM projects that have already been registered
with the UNFCCC, and that are helping finance improved energy efficiency in
developing economies:

Morocco [E;&F

South Africa BJE installation of CFLs

Installation of Biogas digesters in households
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Use of photovoltaic kits to hamess solar power for lighting rural households
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Improving Energy efficiency in low-cost urban housing (Cape Town) — insulation of ceilings, solar water heating and
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Transfer and promoting use of solar cookers and heat retaining containers at households in Aceh
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As a free market economy, Hong Kong is familiar with corporate social responsibility
(CSR). However, local enterprises do not seem to be doing enough to counteract
the anti-business sentiment that has arisen in recent years. What challenges and
opportunities are these industry players facing? How can they fulfill their CSR
responsibilities? Why is it old-fashioned for businessmen to think about “just
business”’?

In order to promote the culture of CSR to Hong Kong industry, HKQAA published in
October 2011 Corporate Social Responsibility in Hong Kong. Ir Prof. Peter K. W.
Mok, Chairman of HKQAA, is the chief editor of the volume. The book introduces
the core principles of CSR, as well as its importance and benefits to enterprises. It
also provides guidance on how to implement CSR by explaining the international
standards relating to social responsibility, supplementing this with a number of real-
life cases from well-known enterprises in Hong Kong and overseas.
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The book explains how to implement CSR with the aid of
illustrations and reference key points
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The book is now available for sale in various bookstores
and on the HKQAA website for HK$90. Please call the
HKQAA office at 2202 9111 for more details.
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Technical Corner
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Eric Vogt
CEO, eProvenance, Boston USA

Armelle Jeannel
Business Development, eProvenance, France

Fine wine does not take kindly to overheating or freezing. Wine needs a cool, constant
environment, yet is too often shipped around the world with less care than cartons
of lettuce. Despite the great care winemakers devote to every step in the vineyards
and winery, transport and storage conditions can ruin wine before it ever reaches the
consumer. The topic of temperature conditions has always been elusive — the dark
secret that everyone knew was lurking but no one wanted to discuss or address.

What happens to wine in transit?

Independent research has demonstrated that wine can be damaged by excessive heat
before any signs of visible deterioration (leakage, corks pushing up) can be discermed.
Exposure to temperatures exceeding 30°C for 18 hours or more can significantly
damage a wine's colour, clarity, aroma and taste. A decrease in free sulfur dioxide also
occurs, impacting the wine's ability to age over time. While less frequent, wines can
also be damaged when exposed to temperatures below freezing, resulting in tartaric
precipitations and even frozen bottles that can break.

However, very few measures are in place to ensure that the world’s fine wine is delivered
in the best conditions possible to the final consumer. According to our temperature
measurements, from 2007 to 20171 the percentage of wine cases exposed to
temperatures exceeding 30°C during domestic and intermational shipment was
11.5%. More than 41% of wines were exposed to temperatures over 25°C. While the
temperature of fine wine is typically stable during an ocean voyage and air shipments,
few shipment channels are organised to maintain a cold chain during offloading,
customs and local transport.

Since the damage is discernable only by tasting or chemical testing, it often remains
undiscovered until years later, and often a “cooked wine” is not differentiated from
a “corked wine”. Consumers view it as bad wine, and simply do not re-purchase i,
negatively affecting the value of the brand.

The topic of provenance has gained more and more attention over the last few years.
Consumers are eager to have as much information as possible about where the
wine came from and under what conditions, including during transport and storage.
Accordingly, there is a need for a systematic approach to quality control processes in
wine distribution.
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Established in 1963, the Hebe Haven Yacht Club has
Peen providing yachting and boating facilities as a
private members’ club in the picturesque bay of Pak
Sha Wan in Sai Kung. It is the first yacht club in Hong
Kong to implement the ISO 14001 Environmental
Management System.

Fulfilling members’ green
expectations

Many club members love the outdoors and are

environmentally-minded. “They are people who

are already doing waste segregation and recycling

at home, and they expect us to follow green best
practices and use technology to protect the environment,” said Mr Michael Franco,
General Manager of the club. “They are concerned about the cleanliness of the
water, and whether we produce a lot of waste from our weekly buffets. | think we
decided to pay more attention to the environment mainly because of our members’
expectations.”

At present, Hong Kong has no legislation relating to the discharging of sewage into
the sea from yachts, but the club took the inftiative to encourage not to do this and
to use the Club’s pumpout service and treatment facility free of charge. ‘It would be
much easier if the government introduced controls; if not, we are wiling to go one
step further than our industry counterparts,” said Mr Franco.

New facilities to filter out sewage pollutants

In the past, the club had its boat repair centre on a slipway facing the sea outside
the club house. When the tide came in, the pollution from the repair facility would be
washed out to the sea. “We knew we had to deal with the problem sooner or later,”
said Mr Franco. “After discussing with our General Committee members in 2003, we
decided to build a new repair centre in our new marina, and we now have a suite of
environmental facilities to filter out all the pollutants before discharge. The investment
was more than HK$5 million, but it was worth it as water quality is a great concemn
of our members.”

The club’s initiatives do not only mean a lot to the environment. They also affect its
bottom line. “We have been reducing costs by conserving electricity and recycling
water, paper, bottles, tins, batteries and such,” said Mr Franco. “People used to
dump used batteries into rubbish bins or even the sea, without knowing that they
had a potential recycle value of hundreds of dollars.”

The club is currently planning to enhance its energy and water recycling, such as by
storing rain water for cleaning boats and flushing toilets. In addition to its environmental
inftiatives, the club runs a number of community services, including an annual Charity
Dinghy Race and the first disabled sailing programme in Southeast Asia.
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HKQAA Updates
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In addition to assisting enterprises to implement quality management systems,
HKQAA actively supports various industry activities, such as competitions, with the
aim of boosting the standard of business as a whole.

The Sales and Marketing Executives Club of The Hong Kong Management
Association runs the Distinguished Salesperson Award every year. The Award aims
to give due recognition to successful salespersons for their achievements and to
build up the image of selling and marketing as a prestigious profession. Ir Prof. Peter
K. W. Mok, Chairman of HKQAA, was one of the judges in its 43rd competition, and
presented awards at the awards ceremony held on 10 June 2011 at the Hong Kong
Convention & Exhibition Centre.
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The Global Summit 2011 of the Consumer Goods Forum was held from 15 to 17
June 2011 in Barcelona, Spain. This is an annual event for leaders in the consumer
goods business, exclusively reserved for members of the Forum. The Summit features
speakers from the business, political, economic and social environments that have
an impact on the consumer and business operations. It provides an opportunity for
participants to share insights and knowledge about the key challenges facing the
consumer goods industry.

Mr P. C. Chan, Chief Operating Officer of
HKQAA, was invited to attend the event.
HKQAA is a member of the Technical
Working Group of the Global Food Safety
Initiative, a non-profit making foundation
coordinated by the Consumer Goods
Forum.
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In 2008, HKQAA set up the Business and Community Supporting Fund (BCS Fund)

to subsidise enterprises as they engage in sustainable development, with the aim of

helping to promote a harmonious environment in the community.

Visit to Northwest China ShEIfgiL i [EERES

HKQAA Updates ‘ N HIRE
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Despites the economic boom in China in recent years, the rural parts of the country,
particularly the northwest region, are falling behind in terms of development.

From 30 August to 4 September 2011, delegates from HKQAA, including
Dr Michael P. H. Lam, CEQO, visited Sichuan, Qinghai, Gansu and Shaanxi provinces.
They inspected several projects funded by HKQAA and leamed more about the
economic environment of northwest China.

Through funding development projects, HKQAA wishes to subsidise the education
and improve the living conditions of children in poor areas, as well as promote the
organisation’s values, such as social responsibility.

<« Lezhi Orphanage, Sichuan
)il — gEZ=H 5T AT

A Dr Lam encourages the students
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A Aihua Vocational School,
Xi'an
B — BEMELR

On 11 July 2011, Dr T. L. Ng, BBS, Jr, Honorary Chairman of HKQAA, was invited
to be the Guest of Honor and to address the 2010/11 Youth College Scholarship
Presentation Ceremony; while Ms Bess Choi, Assistant Director (Corporate Finance)
of HKQAA, represented HKQAA to present scholarships to the outstanding students.
HKQAA wished to use this opportunity to encourage young people to continue their
studies and to develop to their full potential.

SETANA  ARBREXFEREMRTLT 8BS
AP+ BN T FEBRE2010/11FEEBESHEIE
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Ceremony
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The 4th HKQAA “My Dream Home” Writing, Photo, Drawing and Poster
Design Contest was brought to a close at an Awards Ceremony-cum-Musical
Performance at Tsuen Wan Town Hall on 26 August 2011.

‘My Dream Home” is an inttiative designed to nurture primary and secondary
school students’ commitment to civic responsibility, encouraging them to
communicate their expectations of their ideal living place through art and writing.
The Education Bureau and the Guangzhou Youth Cultural Exchange Center were
co-organisers of this year's Contest, which was the first to involve Guangzhou
and neighbouring regions.

A DEEZEE - LT ERRREET O/ NBRRE/ RN FREFERER
Canaan Orchestra and two participating schools from Foshan city perform music and
dance at the ceremony

A FOE BEARE] LBNFEEEREERTHESR
Winners of the 4th contest with guests and the panel of judges

AREEENERMRN [BEBREEX  BF @8
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A FREFEEENAXRIEMIVDES —R - EEA  RE - 0% HEFE
HEERRE
Ir Prof. Peter K. W. Mok, Chairman of HKQAA, encourages young
people to build their dream homes in the personal, family, business and
community levels
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Ir Dr W. K. Lo, Deputy
Chairman of HKQAA,
presents certificates to
awardees
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Author: Mr Jacky Yeung
Assistant Senior Technical Manager, HKQAA

Effective process approach auditing requires more in-depth planning than
compliance auditing. ISO/IEC 17021 and guidance document ISO 19011
give details of the relevant processes and requirements. In this article, | will
use initial certification to give a brief illustration of how the guidelines might
be implemented.

Normally, initial certification includes two audit stages, Stage 1 and Stage 2.
The purpose of the Stage 1 audit is to conclude whether the management is
ready for the Stage 2 audit and, if it is not, to determine the interval between
them to allow the auditee organisation to modify the system. One of the key
deliverables from stage 1 is the audit plan for stage 2.

In order to plan a process approach audit in stage 2 audit, the following
information should be collected in the stage 1 audit:

1. Customer needs and expectations about matters such as product

quality, delivery and service

Management expectations about the market situation, revenue, cost

control and efficiency

Statutory and regulatory requirements

Process flow and process interactions

Key product characteristics, such as form, fit and function

Key process characteristics, such as man, machine, material and

method

7. Relationship  between product characteristics and  process
characteristics

no

OO~

The above information will help the auditor to understand more about the
organisation’s background and business environment, as well as to determine
the adequacy of the established system. The auditor should determine this
based on industry characteristics and the product-related risks faced by the
organisation.

To determine the readiness of the organisation’s management system, the
following information needs to be assessed:

1. Adequacy of the management system documentation

2. Adequacy of exclusion and its justification claimed

3. Evaluation of the organisation’s location and site-specific conditions

4. Understanding of the personnel regarding requirements of standard

5. Customer feedback and information on customer satisfaction

6. Planning and implementation of management review and internal audit

7. Fulfilment status of statutory and regulatory requirements

8. Trend analysis on performance indicators relating to product
characteristics

9. Trend analysis on compliance with statutory and regulatory
requirements

10. Trend analysis on performance indicators relating to process
characteristics

A good audit plan will help improve audit effectiveness and efficiency. In the
next issue, | will focus on how to prepare an audit plan for the stage 2 audit.
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More and more people are turning to the internet to purchase goods and
services, and by now most of us will have bought concert tickets, airline
tickets or books, made hotel reservations, done grocery shopping or sent a
birthday gift using an electronic transaction. In order to provide consumers
with greater confidence in the online purchasing experience, the International
Organization for Standardization (ISO) is in the process of developing a new
guidance standard, ISO 10008, entitled “Quality Management — Customer
satisfaction. Guidelines for business-to-consumer electronic commerce
transactions” . Initially proposed by COPOLCO, ISO’'s Consumer Policy
Committee, the new ISO 10008 standard is being developed by ISO/TC176’s
Sub-Committee 3 (responsible for guidance to support the ISO 9000 series
of standards).

ISO 10008 will provide guidance on how organisations can implement
an effective and efficient business-to-consumer e-commerce transaction
system (BCECTS) to assist customers and the organisations themselves
to address all aspects of a transaction. Although a BCECTS can be an
important element of a quality management system, ISO 10008 is not
intended for certification or for contractual purposes. It is, however, totally
consistent with the “process approach” methodology used in ISO 9001, and,
if used in conjunction with ISO 9004, can help promote sustained success
by increasing the satisfaction of customers, providers, and other interested
parties. It can also facilitate continual improvement of the quality of products
and processes based on feedback from all concerned.

Although ISO 10008 is aimed at a BCECTS for individual consumers, it might
also be useful for electronic commerce transactions between an organisation
and other customers such as small businesses.

ISO 10008 defines a business-to-consumer e-commerce transaction
(BCECT) as an “online agreement between a business and a customer for
the provision of a product’. The definition of “product” in ISO 9000 includes
both goods and services, or a combination of the two. The online transaction
could be by a desk-top computer, a laptop, personal digital assistant, tablet
or any other means, and might involve various interfaces, including websites,
social media web pages and e-mails.

The guidance in ISO 10008 is not intended to apply to online transactions
completed between individuals (consumer-to-consumer). However, it does
apply to the business-to-consumer e-commerce transaction between a
customer and a business that provides online services to facilitate such
consumer-to-consumer transactions (for example auction websites). It also
applies to business-to-consumer transactions where an organisation uses
online services such as auction websites to facilitate their transactions with
customers.

ISO 10008 is based on a set of 15 core principles, supplemented by additional
guidance and informative annexes. It is currently at the Committee Draft
stage, and will be subjected to an extensive consensus-building process
before its likely publication in 2012.
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May 2011 to July 2011 | 2011458 £201147 8
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Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to
develop effective management systems to achieve
organisational and business goals since 1989.

From May 2011 to July 2011, we have been pleased
to welcome 25 organisations to our community.
Among them, they have obtained 33 certificates
of ISO 9001, ISO 14001, ISO 22000, ISO 27001,
OHSAS18001, HKQAA-WSMS-FINE,  QSPSC,
SAB8000, TL-HS and TL-HSV. We believe the new
members will contribute to the overall success of the
brand that adds values to stakeholders.

FEMERTERB1989FMILLANR  BINHET
BABRERER  ARLEBRBNERAR

H2011F5AE201MFE7 AHIA - BEEMERER
HBEEE335REFZE - BFEISO 9001 ~ 1SO 14001 -
ISO 22000 ~ ISO 27001 + OHSAS18001 *
HKQAA-WSMS-FINE + QSPSC - SA8000 -
TL-HSKTL-HSV o 7& it 22 40 B 25 K ##E i A 2R
BEITTY o KBHEE + FKE M MAF A AEPA
h hE 0 1) 25 AR B 05 T 75 2R B K Ay 4R A o
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Training Schedule | #%3II58%2

Nov 2011 to Feb 2012 | 201TFE11AZE 2012F2 A

Course Code & Date RF24RERR A A
Dec +=AH Jan —R

Course Title

REEE

Quality Management Systems BB S EIEE 7

Duration (Day) Fee (per head) HKD

RERE (X) K& (EBA) &8

Nov+—8 Feb =H

:38 gggl gggg %i% I;/!;g;ggemen]t\ SFyﬂstems - Introduction DOT—N fj:OOmon Free QMS1 Cé HK-01A
: BEEEERR — alf-day
:28 gggl Sggg %}iﬁ%h{l@aﬂg};ggemen}tﬁiﬁ?;rgﬁéunderstanding & Application @ 1 HKD 1400 VM1 C/:IK—1 1A VM1 C/:IK—1 2A WMt C/5HKO1 A VM1 C/:K—OZA
: E2EEEERN SIS !
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > HKD 2.900 VM3C/HK-11A  VM3C/HK-12A VM3C/HK-01A  VM3C/HK-02A
IS0 9001:2008 BEEH R — NEEXERI ' 28-29 7-8 9-10 9-10
ISO 9001:2008 Quality Management System Documentation QMS4C/HK-01A
ISO 9001:2008 E%%ﬁﬁ%%&y# ’ @ 1 LAY 13
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1,500 MT23C/HK-12A
EEEHER - EBERKREERA ' 2
Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071) @ 5 HKD 10,000/ QMS/IRCA/11
BEEEERA - TEEREFERIRE HKD 9,500* 14-18
Energy / Environmental Management Systems gEiE R IRIEEHER
ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 HKD 1,500/ EMS2C/HK-11A EMS2C/HK-01A  EMS2C/HK-02A
ISO 14001:2004 BREEIRRER — EREER HKD 1,400* 30 12 6
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training HKD 3,000/ EMS3C/HK-12A EMS3C/HK-02A
ISO 14001:2004 RIFEEER — ANRBEREABHEEL @ . HKD 2,900* 15-16 20-21
ISO 14001: 2004 Environmental Management Systems - Implementation and Documentatio@ 1 HKD 1 500 EMS8C/HK-O1A
ISO 14001:2004 BIBERER — B R X453 ' 18
3% SO 50001: Energy Management Systems - Understanding & Application EMO7C/HK-12A
s 15050001 ag;ﬁgé@%g?% = @ﬁyﬁiﬁi@ﬂ e JON HKD 1,500 2
ISO 50001: Energy Managament Systems - Internal Auditor Training @ 5 HKD 3,000/ EMO8C/HK-11A
IS0 50001: REREEER — AEERIIE HKD 2,900* 2223
Environmental Management Systems (ISO 14001:2004) Auditor/Lead Auditor Training @ 5 HKD 10,000/ EMO1E/HK-11A
IS0 14001 IRIFEWRER — TEFRESFELIHRE HKD 9,500+ 7-11
Environmental Management Systems (ISO 14001:2004) Auditor/Lead Auditor Conversion Training/CD 3 HKD 6,200/ EMSOE/HK-11A
IS0 14001 RIFEEER — TEBREEIEIIRE HKD 5,700* 7-9
Occupational Health and Safety Management B 2R 22
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 1.500/ OHS8C/HK-11A OHS8C/HK-01A
Understanding & Application @ 1 HKD 1.400* 7 16
OHSAS 18001:2007 B MR 2 EBER — BHRLER ’
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 3.000/ OHSOC/HK-12A OHS9C/HK-02A
Internal OHS Auditor Training 2 HKD 2"900* 19-20 13-14

OHSAS 18001:2007 BZERBENL2EIRER — NBBERFENLZ 2 ERERAE XSS

Implementing HACCP for Food Businesses Programme
BEERYREEMEHRE

ISO 22000:2005 Food Safety Management Systems Auditor/Lead Auditor Course
(IRCA Reg#17289)

IS0 22000:2005 REAR2EEER — TEBREEBIRIRE
Understanding and Application of HKQAA Wine Storage Management Systems
BUERFERE — EALEER

Integrating Social Responsibility into your Organisation

EEPHREE

o 6w B

ISO 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling -
Understanding & Application

IS0 10002:2004 FFMBE — RaFREIES| — RARSUER
Auditing ISO 10002: 2004 Customer Complaints Handling System

ISO 10002:2004 FFWRE — RFRIFIES| — AMEZERE
Integrated Management Systems & & &1

Integrated Management Systems Set Up & Audit Approach
FEERER - EUHEERAE

o] (DN

Emergency Planning & Preparedness
REEMESEET S

Sustainable Cost Reduction - Lean Approach
BRERHaEERA

Mediation in your Workplace

5 AR E

o6

Implementation of ISO 27001:2005 Information Security Management Systems
IS0 27000:2005 BEE S X2 EHRER

©)

> HKD 3,200/
HKD 3,000*
5 HKD 10,000/
HKD 9,500*
1 HKD 1,600
1 HKD 1,600

1 HKD 1,500

1 HKD 1,500

2 HKD 3,200

HKD 13,000

2 per group
1 HKD 1,700/
HKD 1,600*
:00am-12:30pm HKD 3,200/
Saturday HKD 2,400*

Telecom and Information Service Management Sl R ERZREEE

2 HKD 3,000

IRCA/FSMS/11
21-25

QMO1C/HK-11A
4

MT42C/HK-11A
22-23

HATOC/HK-12A
6-7
EW21C/HK-12A
14
MT14C/HK-12A
2

MT31C/HKO1A
17

MT43C/HK-01A
11

Food Safety & Wine Storage B AR 2 KB lT 17

QMO1C/HK-02A
27

Customer Satisfaction EAZ =

IMS2C/HK-02A
16-17

Management Tools, Skills for Inprovement & I8 T B I3 &8

EW36C/HK-03A
11,18, 25 Feb & 3 Mar

ISE7C/HK-02A
22-24

Remarks
8 #  After course exemption B B ITRAG A

* Please refer the early bird payment deadine to our website 5 AR E L ERELRAZ TS

The course schedule is subject to change. Please refer to the most updated schedule in our web-site R2A RN B ANXE)  BRFFIEF2ENRRE
Organizations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

ERAREEEARERBNEBLERLSINARTRREIIRE

For enquires, please contact our Training Service Unit at Tel : 2202 9111
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Email : training@hkgaa.org

Last Updated Date : 27 September 2011




Training Schedule | #3587

Mainland China B2 ] A9 ih

Course Title Duration (Day)  Fee (per head) RMB Course Code & Date ZRT2#R5%%: I
RERE AERE (X) BB (BA)AEE  Novt+-B Dec+=R Jan—B Feb =R
Quality 58
VM1P/SZ-11A VM1P/GZ-01A
suU 11 GZ 4
ISO 9001:2008 Quality Management Systems - Understanding & Application 1 RMB 600 VM1P/GZ-11A
IS0 9001:2008 B EEIRER —BREEMR @ GZ 14
VM1P/SH-11A
SH 28
VM3P/GZ-11A VM3P/GZ-01A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ z RMB 1.200 GZ 15-16 GZ 56
IS0 9001:2008 B & BB EA —NPEEEEBAEKREL ' VM3P/SH-11A

SH 29-30

Environment 18

ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 RMB 600 EMS2P/GZ-11A  EMS2P/GZ-12A ~ EMS2P/GZ-01A
1SO 14001:2004 BIFE IR — B RIER 7 GZ 12 GZ 1

ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ > RMB 1 200 EMS3P/GZ-11A  EMS3P/GZ-12A  EMS3P/GZ-01A
ISO 14001:2004 RIFEIRER —~ ARIREEEBREREIE| ' GZ 89 GZ 13-14 GZ12-13

IECQ HSPM QCO80000 - Internal Auditor Training 2 RMB 1,500 |IEO1P/GZ-12A
IECQ HSPM QCO80000 - &P &% E 153 @ ' GZ 15-16

Occupational Health and Safety B ERMEZZE

OHS8P/GZ-12A OHS8P/SH-02A
. GZ 5 SH 8
OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHS8P/SZ-02A
Understanding & Application @ 1 RMB 600 sU 24 )
OHSAS 18001:2007 B BEM L 2B IR AR —IRARELE
Bk ENR2ERER —BREER OHSBP/GZ-02A
Gz 27
OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHSOP/SZ-11A  OHSOP/GZ-12A OHS9P/SH-02A
Internal OHS Auditor Training SU 17-18 GZ 6-7 SH 9-10
OHSAS 18001:2007 B FEMZ 2 HIBEA — @ ¢ B 1,200 OHS9P/GZ-02A

AR EEN T2 TR R AEREE GZ 28-29

Food Safety BREZE

ISO 22000:2005 Food Safety Management Systems - Understanding & Application HASP/GZ-11A HASP/GZ-01A
IS0 220002005 R PR BB A — DREER ! RMBEOO 6z 14 Gz 16

ISO 22000:2005 Food Safety Management Systems - Internal FSMS Auditor Training 5 RMB 2000 HA7P/GZ-11A HA7P/GZ-01A
IS0 22000:2005 RAR2ERER ~NHRAL L2 EREREREIE ' GZ 15-16 GZ 17-18

SAO1P/SH-12A

CBECECEEC R R

SAB000:2008 Social Accountability Management Systems - Internal Auditor Training RMB 1 800 SH 1-2
SA8000:20084t & EF B EE R — NI B XS ‘ SAQ1P/GZ-12A

GZ12-13
Corporation Social Accountability Managing Engineer Training 3 RMB 2.800 SAOSP/GZ-11A SAO5P/GZ-02A
HEEREERTRMAR ' GZ 21-23 GZ 2224
WRAP (Worldwide Responsible Accredited Production) Understanding Training 1 RMB 780 WRO1P/GZ-11A  WRO1P/SZ-12A WRO1P/GZ-O1A
WRAP IRIR RS & B A EE B R ERE GZ 17 SU 9 GZ 19

BSO2P/GZ-12A  BSO2P/SH-O1A  BSO2P/GZ-02A
BSCI (Business Social Compliance Initiative) Understanding Training ] RMB 780 GZ 23 SH 9 GZ 15
BSCl (EZF B TH S B RERE BS02P/SZ-01A

sU 13

Management Tools and Skill ¢ T B Fl#8E

The Must-know Essentials for Quality System Management Representative @ 1 RMB 980 MT23P/GZ-12A MT23P/GZ-02A
EEERRA - EREARNERRA GZ 14 GZ 2
Manufacturing workshop Management practices - Group Leader Management @ ] RMB 930 MT33P/GZ-11A MT33P/GZ-02A
ESHERER - JARTHER GzZ 18 GZ 22
Comprehensive Quality Promotion Of Management MT37P/GZ-12A MT37P/GZ-02A
EERBHARERS P SRS 62 26-27 6z 23-24

65 Site Management and 8D Technique MT39P/GZ-01A
CSRBERREDF A P B 950 6z 17

Lean Production MT40P/GZ-12A

YEasEE P =z TR 62 28-29

Telecommunications and Information Service ZE:Fl& : IRTE
Understanding the Essence of TL 9000 Requirements Handbook R5.0 @ 1 RMB 1 280 TLO3P/GZ-12A
TL 9000 R5.0 B B BRBAERFMBURIEE ' Gz 1
Understanding the Essence of TL 9000 Measurements Handbook R4.5 TLOSP/GZ-11A TLO5P/GZ-02A
TL9000 R4.5 B RERBAH EFMMIEE P MB1280 ez 30 6z 22
TLO4P/SH-12A
SH 14-16
TL 9000 R5.0/R4.5 Quality Managerment Systems f_lrlterna\ Auditor Training @ 3 RMB 3.800 TLO4P/SZ-12A
TL 9000 R5.0/R4.5 BB EREER — A EX S5 ’ SU 21-23
TLO4P/GZ-12A
GZ 28-30
TL 9000 R5.0/R4.5 Quality Managerment Systems - Auditing @ 3 RMB 9.600 TLO2P/GZ-12A
TL 9000 R5.0/R4.5 BB EEBAELRE (QUESTHIBRARE) ’ GZ 21-23

For registration and enquiry  Hong Kong Office MR « Tel =% : (852) 2202 9111 « Email EE : training @hkqgaa.org

HEREN HKQAA Certification (Shanghai) Ltd. Beijing Representative Office #2323 IRIE( L i8) AR AL SUREBE - Tel &% : (36 10) 6833 3262
HKQAA Certification (Shanghai) Ltd. #RERRRE AR (L) BRAS - Tel B5E : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch {33238 RS (Li5)BRASIEM S A8 - Tel B35 : (86 20) 83833777
HKQAA Certification (Shanghai) Ltd. Suzhou Representative Office {422 IR (L i5)BIRA SIEBF ML - Tel T35 : (86512) 6900 9119
Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Suzhou Macau
DUBERER LEEEER 1P msma GZ )y SH G = | SU G | MU g5

For training course details and online registration, please visit HKQAA website S IR AR RIBLHR  FABEELERERNE
http://www hkqaa.org
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HKQAA'Symposium'2011

Performing ‘Y‘DUI‘SDGial Responsibility
the

26 November 2011 (Friday)
Langham Place Hotel, Mongkok
Ballroom, 7/F, Langham Place Hotel, 555 Shanghai Street,
Mongkok, Kowloon

Flong|Kong Session)

The annual HKQAA Symposium aims to
establish a platform for industry
practitioners to explore and discuss the
latest  developments in  good
management, both theoretical and
practical.

In the commercial world, a single
person’s work may seem ftrivial,
but it actually affects the whole
world’s direction and evolution a
litle at a time. In this year’s
HKQAA Symposium, we will
discuss how enterprises can fulfill
their social responsibilities and
take into consideration the needs
of different groups in society. With a
consolidated effort, everyone can
contribute to recreating a more

sustainable world, for now and for the ( X}
future. ® e ENQU'RY
(852) 2202 9302

) & O (852)2202 9111
) O O (General Line)
2000 .

Speakers -

¢ Ms Ada Fung ¢ MrK.T.Poon * Ir Prof. Peter K. W. Mok

Deputy Director (Development and Construction),
Housing Department, the Government of the HKSAR

* Mr Benjamin Lai .
Managing Director - Hong Kong, Modern Terminals
* Mr Chong Chan Yau
President, Hong Kong Blind Union
*  Mr Christopher To
Executive Director, Construction Industry Council
*  DrHelenLi

Director - Corporate Logistics,
Cafe De Coral Holdings Limited

Morning Session (9:15am — 12:15pm)
Sustainable Infrastructure in the Making

Director (Corporate Communications),
The Link Management Limited
Mr Liang Gang .
Deputy Director General,
Department of Accreditation Supervision,
Certification and Accreditation Administration
of the People's Republic of China
* Mr Michael Lynch
Chief Executive Officer,
West Kowloon Cultural District Authority
* Dr Nigel H. Croft
Chairman, I1SO Technical Subcommittee on
Quality Systems (ISO/TC176/SC2)

Chairman,
Hong Kong Quality Assurance Agency

Mr Simon Tam

Corporate Communications Manager,
Amoy Food Limited

Senior Executives from: HSBC, Integrated
Management Systems Associates Limited ---
and other leading companies and organisations

* Please visit our website for full speaker list

Afternoon Session (2:00 — 5:00pm)
Sustainable World in the Making

¢ Theimplications of the UNEP-FI/SBCI's Financial & Sustainability * Results announcement of the HKQAA-HSBC CSR Indices and
Metrics Report to Hong Kong Energy-cum-Carbon Management Sub-index

¢ Setting new standards for use and re-use of resources in public * How businesses should react to the prevailing views and sentiments of
housing the public

¢ Sustainable built environment ¢ (Good practice sharing on CSR

e Concerning persons of disabilities in planning a large scale - Modern Terminals
infrastructure

- Cafe De Coral Holdings Limited
- The Link Management Limited
- Amoy Food Limited

¢ Latest development of sustainability policy in China

The HKQAA' Symposium is funded

© © by the HKQAA BCS Fund

O
° o' 'www:hkqaatorg/symposium2011
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(SYMPOSIUM)
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Performing Y.our
Social Responsibility to s
Recreate the World

BRIEFSIT

-

Enquiries Zif : For details, please visit our website at:

HEEAEEEWT MY, -
Hong Kong &#  China E
(852) 2202 9111 (86 20) 8383 3777 www.hkgaa.org/symposium2011
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‘a? amEAREAER The Hong Kang Institute of Housing. T YL E Rt

Hong Kong &% | Beijing 3t3% Shanghai £i# Guangzhou E/M [ Suzhou &M Chicago Z in&f

T : (852) 2202 9111 T . (86 10) 6833 3262 = : (86 21) 6876 9911 T . (86 20) 8383 3777 T (86 512) 6900 9119 T (1773) 344 4066
E, : (852) 2202 9222 & (86 10) 6833 0812 A (86 21) 6876 9922 & (86 20) 8382 3066 B (86 512) 6512 9119 B (1312) 949 1445
P« : hkgaa@hkqaa.org [ : info.bj@hkgaa.org [ :info.sh@hkgaa.org [ :info.gz@hkgaa.org [« :info.sz@hkgaa.org [« : info.us@hkqgaa.org





