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Climate anomalies seem to be occurring more and more frequently in recent years. In the past
few months, for example, countries including China, America, Australia and Pakistan were
hit by a series of deadly floods, storms, snow storms and droughts, threatening global food
supply. Most scientists believe that the anthropogenic emission of greenhouse gases (GHG),
like carbon dioxide, is the root of the problem.

In February 2011, HKQAA became the first Hong Kong organisation to be accredited as
a Designated Operational Entity (DOE) for Clean Development Mechanism (CDM) projects
under the UNFCCC. We will assist enterprises to validate and verify their GHG emission
reduction projects and so join the intemational effort against climate change.

In this issue of VISION, CLP Power Hong Kong Limited shares its invaluable experience of
quantitying GHG emissions with the help of the ISO 14064 standard. Also in this issue,
HKQAA's Associate Technical Director, Dr Nigel H. Croft, introduces the ISO 50001 energy
management systems standard. The standard, which is to be published later this year, helps
organisations improve energy efficiency and reduce GHG emissions.

In the Chairman’s Interview series, we have an interview with MTR Corporation Limited, a
HKQAA-HSBC CSR Advocate Mark holder, on how the company balances CSR and the
interests of different stakeholders.

Enterprises are a vital part of society. Their endeavours in environmental protection and CSR
make a huge difference to the sustainable development of the world and to our ability to
secure natural resources for the next generation.
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To promote management systems and product certification concepts in accordance with the
applicable certification standards; to assist industry and commerce to implement relevant
systems; and to deliver world-class assessment and certification services.
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We are pleased to announce that in February 2011, the HKQAA was accredited
as a Designated Operational Entity (DOE) by the Clean Development Mechanism
(CDM) Executive Board under the United Nations Framework Convention on Climate
Change (UNFCCC)*. This makes the HKQAA the first Hong Kong organisation to be
accredited to deliver CDM validation and verification services.

CDM carbon market is second biggest in the world

For many years, the topics of climate change and sustainable development have
gained global attention. These concemns led to the introduction of CDM, a market-
based mechanism defined in the Kyoto Protocol. CDM came into force in 2005 and
allows developed countries to invest in greenhouse gas (GHG) emissions reduction
projects in developing countries in retumn for saleable credits, known as Certified
Emissions Reductions (CERs), each equivalent to one tonne of carbon dioxide
(CO2). Today, CDM is the world's second-biggest GHG market after the European
Union’s emissions-trading system.

According to official statistics from the UNFCCC, as of 15 February 2011, 2,823
CDM projects had been registered in seventy developing countries, with more than
548 milion CERs issued since October 2005. CER prices fluctuate and the price
range from April 2009 to April 2010 on the spot market was approximately 11 to 14
Euros per CER, as reported by the World Bank. More than 60% of CDM activities are
related to energy. They range from the development of renewable sources to energy
saving and efficiency improvement.

The largest CDM project by far is an HFC-23 decomposition project in Changshu city,
China, which will generate an estimated 10 million tonnes of emissions reductions
per annum.

Business opportunities for Hong Kong industries

The People’s Republic of China is a signatory of the Kyoto Protocol, which means
that CDM projects can be conducted on the Mainland and in Hong Kong. Mainland
authorities eased eligibility rules in 2009, and Hong Kong companies meeting certain
conditions are now allowed to fully own and operate CDM projects in China. This
has resulted in many business opportunities for Hong Kong, since the Mainland
accounts for over half the CERs issued worldwide (as of February 2011).

China's twelfth five-year plan, startingin 2011, prioritises
measures for bringing about a low-carbon economy
and energy efficiency; at the same time, Hong Kong
and Guangdong are strengthening co-operation on the
promotion of renewable and clean energy under the
“Outline of the Plan for the Reform and Development of
the Pearl River Delta” and the “Framework Agreement
on Hong Kong/Guangdong Co-operation”. These
policies, along with liberalisation measures under
CEPA, have opened up green business opportunities
in Guangdong and the rest of China for Hong Kong
enterprises.

#  For details of the scope of accreditation, please refer to the UNFCCC CDM website: http://cdm.unfccc.int/
A — 4T R EE - FLEUNFCCCHICDMA A : http:/cdm.unfcce.int/
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Stringent CDM accreditation requirements for
Designated Operational Entities

Under the Kyoto Protocol, emissions reductions resulting from CDM project activity
must be of real, measureable and long-term benefit in the mitigation of climate
change. To ensure their effectiveness, projects need to be validated or verified by a
third party agency called a Designated Operational Entity (DOE).

CDM projects usually involve innovative or state-of-the-art technology, such as
the invention of renewable energy or new energy sources. Therefore, the CDM
Executive Board has established high standards for the competence requirements
for the personnel of DOE to ensure that they possess in-depth and comprehensive
technological knowledge and expertise. Validators and verifiers from DOE must
meet stringent educational, working experience and practical CDM validation
and verification experience criteria. They should also conform to requirements for
safeguarding impartiality to ensure that no conflict of interest occurs in the validation
or verification process.

The HKQAA is very proud to be the first Hong Kong organisation to gain this
accreditation and take the lead to help local companies enter the rapidly growing
carbon market. The accreditation recognises the high quality of HKQAA expertise
and should give clients confidence.

HKQAA offers comprehensive climate change
services

CDM projects will help reduce GHG emissions in Hong Kong and in mainland China,
as well as contribute to achieving the ultimate objective of UNFCCC - stabilising
GHG concentrations in the atmosphere at a level that will prevent further dangerous
anthropogenic interference in the climate system. Being the first local DOE, the
HKQAA will take the lead to open up opportunities for combating climate change.

The HKQAA provides comprehensive climate change solutions by offering services
in the areas of GHG emissions reduction and sustainable development, to suit the
specific needs of every organisation:

e Greenhouse Gas Emission Validation / Verification
- based on CDM, ISO 14064 or other criteria
e Carbon Reduction Labelling
e |SO 50001 Energy Management Systems Services
e SO 14001 Environmental Management Systems Services
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Mr Lo Kin Chung
Senior Environmental Manager - Generation of CLP Power

The Generation Business Group of CLP Power Hong Kong Limited is a pioneer in
Hong Kong in adopting the interational ISO 14064-1:2006 standard for quantifying
the greenhouse gases emitted by its electricity generation activities. The HKQAA has
acted as CLP'’s third-party emissions verifier since 2007

‘We are the leading power company in Hong Kong, providing electricity for 80%
of the population, so greenhouse gas management is critical to ensuring the
sustainability of our business. Good data management is essential for us as we
manage greenhouse gas emissions,” said Mr KC Lo, Senior Environmental Manager

of CLP Power.

‘CLP Group is the first company in Hong Kong to-adopt the 1ISO-14064 standard
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for managing greenhouse gas emissions. The standard strengthens the processes
for calculating the greenhouse gases emitted from both stationary and non-
stationary sources. It also serves as a good foundation for developing and facilitating
greenhouse gas reduction initiatives.”

Preparation for ISO 14064

In 2007, CLP Group announced Climate Vision 2050, which sets a voluntary target
of reducing the carbon intensity of its operations from 0.84 kg per kilowatt hour
(the 2007 amount) to 0.2 kg per kilowatt hour by 2050. “As one of the initiatives for
achieving the Group target, adopting the interationally recognised standard ISO
14064 in our generation business arm is a sensible and positive start,” said Mr Lo.

After obtaining management approval to adopt ISO 14064, a small interal work
team comprising colleagues from the Environment, Operations and Maintenance
Teams, was formed to formulate and then implement an action plan. Key actions
included identification of relevant greenhouse gas sources, selection of calculation
methodologies, preparation of documents, communication and training, as well as
establishing a greenhouse gas inventory. Preparation time took about six months.

Third-party verification ensures data robustness and
accuracy

“The key challenges in the initial setup were defining the scope of greenhouse
accounting, data collection and compilation,” said Mr Lo.

‘Like other management systems, data collection involves many business units,
including both internal staff and contractors. We need to align reporting requirements
among different operating units in the company and understand some basic
accounting principles. Advice from credible certification bodies and discussions with
experts within the company were crucial to the process.”

“Third-party verification can provide an independent view on the robustness and
accuracy of data as well as identify areas for improvement. It also serves as one of the
requirements for external reporting and meeting the GRI requirements,” said Mr Lo.

Benefits of annual auditing exercise

The annual auditing exercise provides a good opportunity for an organisation to review
the effort it has put into carbon reduction initiatives and the overall performance of the
inftiatives, as well as to identify areas for improvement.

‘Improvement action items identified each year have helped us to continuously
enhance data quality and the robustness of data management. The data collected
has become more reliable, with better supporting information. In addition, the data
collection and communication processes have helped colleagues to change their
working culture and put more emphasis on greenhouse gas measurement and
reduction,” said Mr Lo.

Getting started

For organisations that are planning to measure their greenhouse gas emissions, Mr
Lo has the following ideas on how to start:

e |fthereis an existing Environmental Management System (EMS), start identifying
emissions by looking at the existing environmental aspect register

e Integrate the process with EMS so as to leverage existing processes to drive
the implementation

e Focus on the six Kyoto greenhouse
gases and identify the largest contributor
of greenhouse gas emissions under each
defined area, e.g. electricity consumption
for an office

e [Engage staff at an early stage and

then communicate regularly with them
thereafter
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Dr Nigel H. Croft
Associate Technical Director, HKQAA
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Introduction

Energy resources are becoming ever more scarce and unpredictable - oil prices are
at record highs, and there are growing concemns about nuclear energy, highlighted
by the recent earthquake and tsunami in Japan. Liquid Propane Gas (LPG) prices
have also risen sharply as |PG-producing nations divert significant parts of their
output to Japan, to help fill the shortfall in that country’s energy requirements.

It is not surprising, then, that in recent years, many govermments around the
world - in both developed and developing economies - have put energy efficiency
improvement at the top of their policy agendas, in recognition of the key role it plays
in increasing energy security and reducing greenhouse gas emissions. This has
also been discussed at several G8 and G20 summit meetings in the context of
enhancing economic development and innovation.

In this context, new energy-related legal requirements, technological solutions,
innovative methods, practices and competence requirements are being introduced
in the global market by numerous and diverse stakeholders — government, industry,
energy producers and suppliers, service providers, teachers and researchers,
standardisation bodies, consumer and environmental organisations, to name but
a few.

It is therefore very appropriate that ISO should be publishing very soon its new
International Standard ISO 50001 Energy Management Systems — Requirements
with guidance for use. The standard is currently at the Final Draft International
Standard (“FDIS") stage, and should be published towards the end of 2011,

What is ISO 500017?

The purpose of ISO 50001 is to define the requirements for an Energy Management
System (‘EnMS”) that will enable organisations to establish the systems and
processes needed to improve their overall energy performance (including energy
efficiency, use, and consumption). It also includes an Annex with informative
guidance on how to implement the standard effectively. This is intended to lead
to reductions in energy cost, greenhouse gas emissions and other related
environmental impacts, through the systematic management of energy.

ISO 50001 uses the “Plan-Do-Check-Act” structure that is very familiar to users of
the ISO 14001 (Environmental Management System) standard, and this is shown
schematically below:
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ISO 50001 is applicable to all types and sizes of organisations irespective of
geographical, cultural or social conditions. As with other management system
standards such as ISO 9001 and ISO 14001, the complexity of the system, degree
of documentation and resources needed can be tailored to fit the requirements of
almost any organisation, large or small, public or private.

Because the development of ISO 50001 was based on the “Common management
system structure” that has been under discussion within all of ISO's management
system standards committees in recent years, potential users can be sure of a high
level of compatibility with ISO 9001 and ISO 14001 and can choose to integrate the
ISO 50001 EnMS standard with these and other management systems that they
may already have in place.

Summary of ISO 50001 requirements
Some of the key clauses of the standard are as follows:

Clause 3 Terms and definitions

These include definitions for energy, energy consumption, energy efficiency, energy
performance, and energy review, among others.

Clause 4.1 General requirements

These require the organisation to define and document the scope and boundary of
its EnMS in order to achieve continual improvement of its energy performance.

Clause 4.2 Management responsibility

Defining the organisation’'s energy policy, appointing a management representative,
approving the formation of an energy management team, and providing the resources
needed to establish, implement, maintain and improve the EnMS.

Clause 4.3 Energy policy

The policy needs to describe the organisation’s commitment for achieving energy
performance improvement, including (among other things) the purchase of energy
efficient products and services and design for energy performance improvement.

Clause 4.4 Energy planning

This includes requirements for a review of the organisation’s activities that can affect
energy performance, an analysis of the applicable legal requirements, an energy
review, the establishment of an “energy baseline” based on past performance, and the
development of energy performance indicators, objectives, targets and action plans in
order to achieve these.

Clause 4.5 Implementation and operation

This clause addresses the need for competent personnel (based on appropriate
education, training, skills or experience), documentation (including document control),
internal and external communication, design of new, modified or renovated facilities,
equipment, systems and processes, and the procurement of energy senvices,
products, equipment and energy supply.

Clause 4.6 Checking

This requires the organisation to define the monitoring, measurements and analysis
needed to ensure the effective implementation of its ENMS, to periodically evaluate
the degree of legal compliance, conduct internal audits, identify nonconformities,
and make appropriate corrections, corrective actions, and preventive actions.

Clause 4.7 Management review

As with other management systems, this clause requires the organisation to
periodically review the performance of its Energy Management System, based on
clearly defined input criteria, and to establish and implement any actions that might
be necessary in order to ensure its continued effectiveness.
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MTR Corporation Limited was an HKQAA-HSBC CSR Advocate in 2010. As a
listed corporation that operates public transport, MTR must meet the expectations
of the government, the public and other stakeholders. In a media session with the
HKQAA's Chairman, Ir Prof. Peter K. W. Mok, Mr William W. H. Lam, MTR's Corporate
Responsibility Development Manager, shares how the company balances corporate
social responsibility (CSR) and the interests of different stakeholders.

Six major stakeholder
groups

Prof. Mok (M): “Who are the main
stakeholders of MTR? How do you
respond to their different expectations
and demands?”

Mr Lam (L): “We classify our
stakeholders into six major groups:
environment, community, staff, passengers and customers, investors and business
operations. Itis an art to balance the interests of all of them.

To protect the environment, we are implementing energy and waste reduction
processes in all our rail lines and property developments. These measures include
waste separation and the recycling of waste food and water, and will benefit the
environment and minimise energy costs.

We fully support staff volunteerism and we have a ‘More Time Reaching Community’
scheme to contribute to the community in which we operate. In 2009, we ran 167
volunteering projects involving over 3,500 volunteers. We also organised a wide
range of enrichment programmes, such as the “Friend” for life’'s journeys’, “Train”
for Life’s Journeys' and the station buddies scheme, to help develop talent in young
people, from primary schools to tertiary institutions.

We see our staff as valuable assets, so we
care very much about their occupational
health and safety and provide them with
related training. We also maintain work-life
palance initiatives and communicate with staff
representatives to know about staff needs.

[ mRAtER
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We solicit opinions from our passengers and customers through channels like the MTR
hotline and the opinion area in stations. We also undertake public consultation for all our
new rail projects so that we can integrate public opinions into the project design.

We aim at maintaining transparency and close communication with our investors.
Apart from updating our operational and financial progress through annual reports,
we have also been publishing sustainability reports since 2001 to let the public leamn
about our work on sustainable development.

Finally, we strive to achieve the world’s best operational performance. Therefore,
we compare our rail safety, train reliability, cleanliness and other performance areas
against leading metros worldwide.”

Allocate resources with prudence to serve different
stakeholders

M: “CSR sometimes equals extra expenditure without real retum. As a public senvice
provider that is also publicly listed on the Stock Exchange, how does MTR handle this?”
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L: “Actually, not all CSR measures increase expenditure; some even help save
operating expenses. For example, we have a dedicated Energy Steering Committee
that develops and oversees various programmes for optimising energy use in our
rail operations.

Since we have so many stakeholders, we are very prudent when allocating resources
to CSR measures. We encourage and support our staff to initiate various community
service projects and volunteer activities. One of our schemes, the “Friend” for
life’s jouneys’ programme, enables young MTR volunteers to act as mentors for
secondary school students, sharing insights with them through different activities
and helping them set their own life goals. Another activity, ‘MTR Hong Kong Race
Walking 2010, raised over HK$1.13 million to support work on health education in
the city.”

Increasing shareholder return with non-fare revenues

M: “As a public transport operator, MTR should set its ticket fares under the
government's fare adjustment mechanism to ensure that they are affordable. On the
other hand, however, the corporation has a responsibility to give the greatest retun
for shareholders. How do you strike a balance between the two?”

L: “There are other ways to increase shareholder returmn besides controlling operational
costs. We derive non-fare revenues from property rental and management, rental
of retall and advertising space, telecommunications services and our international
rail consulting service business. If the investors can gain a reasonable amount of
return, they will continue investing, which lowers our cost of capital. This is certainly
beneficial to society since railway operations require a huge investment.”

Future goal - energy saving and emission reduction

M: "MTR has been pursuing CSR for years. Why is the corporation interested in
participating in the HKQAA-HSBC CSR Advocate Index?”

L: “The HKQAA-HSBC CSR Advocate Index is a very meaningful initiative as it
provides an intemational benchmark against which we can evaluate our performance
and improvement in CSR, so that we can satisfy the expectations of our investors,
customers and other stakeholders.”

M: “What is MTR’s future goal in terms of CSR?”

L: “Environmental issues, particularly climate change,
have been a global concemn in recent years. Even
the HKSAR and the PRC governments have made
emission reduction targets. As a socially responsible
organisation, we will actively study and implement
more energy saving and emission reduction
measures. Not only can this help reduce our costs,
but it will also conform to government policies and the
expectations of society.”
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Dr Ng is an Associate Professor in the Department
of Civil Engineering, the University of Hong Kong. He
received his tertiary education in the United Kingdom
and subseqguently worked in various educational
institutions locally and abroad. In 2000, he decided to
return to Hong Kong and joined The University of Hong
Kong since then. DrNg is now the Director of the B.Eng.
in Civil Engineering (Law) Double Degree programme
within his Department. Before embarking his academic
career, he worked in the construction industry for
more than ten years and participated in a number of
construction projects. His working experience has
stimulated his interests in various predominant issues
pertinent to the construction industry not least the
quality, environment, and health and safety. Through the
HK$27 million of research grants accumulated so far, Dr Ng is hoping to bring in some
improvements to the industry in future. His research outcomes have so far led over 250
academic publications. Besides, Dr Ng has been and is a member of several government
panels and he participates actively in professional institutions as well. As for the HKQAA,
he has been serving as a member of the Technical Committee of Occupational Health
and Safety OHSAS 18001 and the Construction Materials Technical Committee since
2004 and 2010 respectively. Dr Ng has been appointed as a member of the Governing
Council of the HKQAA in December 2010.

Dr Ng Shiu Tong, Thomas
REEEL

Mr Siaw Kee Hock, Balle, is a director of Hsin Chong
Construction Company Limited (HCC) and Hsin Chong
Construction Company (Asia) Limited (HCCA), and a
director of certain other subsidiaries of the Company.
Hsin Chong Construction Group (HCCG), the parent
company of HCC and HCCA, is one of the leading
providers of comprehensive construction activities in
Asia and is a listed company on the main board of the
Hong Kong Stock Exchange. The Group’s expertise
covers building construction, civil engineering, electrical
and mechanical engineering, project and construction
management, fitting-out and renovation, and property
development. HCC specialises in  construction
business sector, the core activity of HCCG, and has
developed an excellent track record in the construction
industry over the past 70 years.

Mr Siaw Kee Hock, Baile
FEioEkE

Mr Siaw holds a Bachelor degree in Civil Engineering and is a chartered professional
engineer. He has over 30 years of experience in corporate management and construction
industry covering the fields of concrete production, foundations, civil engineering,
residential, hospital and commercial. He is currently responsible for the operational
management of the Group’s Division of Contracts Services which covers the areas of
construction plant and machinery, quality assurance, safety, health and environmental,
and land survey.

Mr Siaw is a member of the Quality Scheme for the Production and Supply of Concrete
(QSPSC) Technical Committee of the HKQAA. In the Committee, Mr Siaw has held a
position of an official advisor to the drafting of the industry standards for the concrete
production. Mr Siaw was appointed by the Construction Industry Training Authority
(currently named Construction Industry Council Training Academy) as a member of the
Assistant Safety Officer Advisory Committee relating to establishing the standards of
coursework for the career development of the course graduates.
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HKQAA Updates

MeetingjwithBiangmen Government Delegation

In March 2011, delegates from Jiangmen Government visited Hong Kong and
exchanged ideas with the HKQAA on recent economic developments in the two
cities, as well as business prospects, quality management and environmental
issues.

The meeting discussed two infrastructure projects in the Pearl River Delta region:
the building of an expressway connecting Jiangmen to Guangzhou's Panyu District,
and another that joins the Jiangmen-Zhuhai expressway with the expressway
networks in the north end. The two
projects involve a total of CNY10. 1
pbillion worth of investment and
are expected to accelerate the
economic integration of the PRD,
as well as encourage business
activity between the Hong Kong
SAR and Jiangmen city.

More than two hundred practitioners from the testing and certification industry
attended the Testing and Certification Industry Summit held on 2 March 2011 at the
Open University of Hong Kong. Participants discussed how to enhance the testing
and certification industry in Hong Kong, with a view to strengthening the industry’s
brand and meeting manpower needs.

The Summit featured leaders from the product testing and certification industry
as guest speakers, namely, Chairman of the HKQAA, Ir Prof. Peter K. W. Mok,
Chairman of Hong Kong Council for Testing and Certification, Prof. P. C. Ching,
Deputy Chairman of Hong Kong Industry Federation, Dr Roy C. P. Chung and
Director-General of Macau Productivity and Technology Transfer Centre, Mr Victor
Manuel Kuan.

In his keynote speech, Ir Prof. Mok talked about the challenges and opportunities
facing certification bodies in Hong Kong.
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New version of ISO/IEC 17021
published in February 2011

ISO's Conformity Assessment Committee (‘ISO/CASCQO”) has just published
the new revision of ISO/IEC 17021 (Conformity assessment — Requirements
for bodies providing audit and certification of management systems). This is the
standard that is used as a basis for the accreditation of management system
certification bodies such as HKQAA by accreditation bodies such as HKAS, UKAS,
CNAS and others.

This new version includes additional requirements for the competence of auditors
and other personnel involved in the certification process, as well as more detall
regarding the management and execution of the entire audit process. The
International Accreditation Forum (IAF) has determined a transition period of two
years, after which all management system certification bodies will be expected to
comply.

Survey of ISO 9001 users

ISO/TC 176/SC 2 has recently completed an extensive web-based survey of users
of ISO 9001 and ISO 9004, to determine the level of satisfaction with the current
versions (ISO 9001:2008 and ISO 9004:2009) and to seek input for possible
future revisions. The survey was available in 11 languages (including Chinese) and
over 12,000 responses were received. These are currently being analysed and will
provide important inputs into the future strategic direction of the ISO 9001 and ISO
9004 standards.

Other inputs that will be used in developing ISO/TC 176/SC 2's long term strategic
plan include the review that is currently underway of the eight quality management
principles, and the output from ISO's Joint Technical Coordination Group, which
is developing criteria for greater alignment of format and text for all of ISO’'s
management system standards.

Global Food Safety Initiative

Global Food Safety Initiative (GFSI) took the opportunity at its recent Annual
Conference in London to launch Version 6 of its Guidance for Food Safety
Management schemes. This now includes a much better alignment with the criteria
established by standards such as ISO 22000, which forms the basis for the FSSC
22000 scheme that is now formally recognised by GFSI.

HKQAA is accredited by UKAS (the United Kingdom Accreditation Service) to
provide certification to both ISO 22000 and FSSC 22000. HKQAAs Associate
Technical Director, Dr Nigel Croft, attended the conference and the associated
GFSI workgroup meetings, which focused not only on food safety management
systems, but also on how to create a food safety management culture in
organisations throughout the food supply
chain “from farm to fork”.

The conference was attended by over 800
delegates from around the world, making it
the largest event ever organised by GFSI.
During the conference, recognition was
given to the active involvement of HKQAA in
the GFSI Technical Working Groups.
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<« Dr Nigel Croft, HKQAA's Associate Technical Director,
attended GFSI's Annual Conference in London.
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Welcome on Board | #P¥TK3b

New/Certified[Clients]
Eﬁ%ﬁ November 2010 to January 2011 | 2010F11 B 22011F1 48

Memorable

#O &

Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to
develop effective management systems to achieve
organisational and business goals since 1989.

From November 2010 to January 2011, we have been
pleased to welcome 41 organisations to our community.
Among them, they have obtained 56 certificates
of ISO 9001, ISO 10002, ISO 14001, ISO 22000,
OHSAS18001, 58S, HCS, HKQAA HACCPE, HKQAA-
WSMS-COMM, HKQAA-WSMS-FINE, QSPSC:2009,
SAB8000:2008 and SQM. We believe the new members
will contribute to the overall success of the brand that
adds values to stakeholders.
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Course Title Duration (Day) = Fee (per head) HKD Course Code & Date ERFZARERL: FI M

R RERE (X) WH (BA) B8 May R Jun 5B JultR Aug \R
Quality Management Systems B 8 &2
ISO 9001:2008 Quality Management Systems - Introduction @ Half QMS1C/HK-05A QMS1C/HK-07A
= -day HKD 100
IS0 9001:2008 EEEH R — AP B 3(9:00am-12:00pm) 4(2:00-5:00pm)
ISO 9001:2008 Quality Management Systems - Understanding & Application @ ’ HKD 1,350 VM1C/HK-05A  VMIC/HK-06A  VM1C/HK-07A  VM1C/HK-08A
IS0 9001:2008 EEEHIER — HfREER ' 1 1/15 19 01
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > HKD 2.900 VM3C/HK-05A  VM3C/HK-06A ~ VM3C/HK-07A  VM3C/HK-08A
IS0 9001:2008 EEEHER — AHERERI ' 16-17 7-8 28-29 18-19
ISO 9001:2008 Quality Management System Documentation QMS4C/HK-05A
ISO 9001:2008 & EEIREEA X @ ! HKD 1,350 27
ISO 9001:2008 QMS Auditing Refresher Course (Transition) @ | HKD 1500 SO78C/HK-05A
IS0 9001:2008 B B EREHEEE IR ' 12
Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071) @ HKD 10,000/ QMS/IRCA/07
BEEEERER - TEEREIEFIIRE (RCA =5 #A17071) HKD 9,500* 11-15
Run a World Class Wine Storage Facility QMO1C/HK-05A QMO1C/HK-08A
RUERAERE © O TS0 4 2
Energy / Environmental Management Systems BB B RIRIREIEE R
ISO 14001:2004 Environmental Management Systems - Understanding & Application @ ’ HKD 1,500/ EMS2C/HK-05A  EMS2C/HK-06A  EMS2C/HK-07A  EMS2C/HK-08A
IS0 14001:2004 RIFEWREER — BRRLER HKD 1,350* 6 10 14 5
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ HKD 3,000/ EMS3C/HK-05A  EMS3C/HK-06A EMS3C/HK-08A
ISO 14001:2004 IREEEER — AHRESEBRATRES 2 HKD 2,900* 19-20 20-21 24-25
NEW ISO 14001: 2004 Environmental Management Systems - Implementation and Documentation @ ’ HKD 1,500 EMS8C/HK-08A

LLE 150 14001:2004 BEEBHAR — HIBRXAHES ’ =
Environmental Management Systems (ISO 14001:2004) Auditor/Lead Auditor Training @ 5 HKD 10,000/ EMO1E/HK-07A
ISO 14001 IREEER — TEBREZZIHIIRE HKD 9,500* 4-8
Environmental Management Systems (ISO 14001:2004) Auditor/Lead Auditor Conversion Training 3 HKD 6,200/ EMSOE/HK-07A
ISO 14001 RIREHRER — TEFREEEIFIIRE @ HKD 5,700* 4-6

3k Managing Energy Consumption - ISO 50001 Approach @ 5 HKD 3,500/ EMOBE/HK-06A

it BERETE — 150 50001 HKD 3.200* 29-30
Occupational Health and Safety Management ¥ EZRH=ZZ
OHSAS 18001:2007 Occupational Health and Safety Management Systerms - HKD1500/  OHSBC/HKOSA  OHSSC/HK-OGA OHSBC/HK-O7A  OHSSC/HK-08A
Understanding & Application @ 1 HKD 1 350+ 1 13 18 8

OHSAS 18001:2007 BEEFEM L2 ERER — BHRELEER

OHSAS 18001:2007 Occupational Health and Safety Management Systems -
Internal OHS Auditor Training

OHSAS 18001:2007 B (REMZ2EIZER —
ARBERENZ2EREREREE

Hygiene & Food Sector f14£ f1B &

HKD 3,000/ OHS9C/HK-05A  OHS9C/HK-06A  OHS9C/HK-07A  OHS9C/HK-08A
HKD 2,900* 30-31 23-24 25-26 29-30

o

ISO 22000:2005 Food Safety Management Systems Implementation Course 3 HKD 4800 HA9C/HK-05A
IS0 22000:2005 BiE R PR ERHARE )@ ' 35
Implementing HACCP for Food Businesses Programme HA10C/HK-07A
B ANZ2 EHEHRE O 2 HKD 3,200 2021
ISO 22000:2005
Food Safety Management Systems Auditor/Lead Auditor Course (IRCA Reg#17289) @ 5 :ﬁ%goé%%%/ \RCA4I;S;428 /07
IS0 22000:2005 RARLEEER — TEFKEFEITERE (RCA =Effak17289) ‘ i
How to Prepare Corporate Substainability Report? SRO1C/HK-06A
NEW 1 I 1 HKD 1,500
WL¥ NATRERESERRRE @ 3
| Anin-depth Understanding of ISO 26000 - What Does Social Responsibility Mean to Your 5 A5
W Qﬁrganlzatlon? o _ @ > oy 200/* SRO32E7/-|;}§O6A
RABIHTISO 26000 — HEEEHBENTSH ‘

| Customer Satisfaction EEE i &

ISO 10002:2004 Customer Satisfaction -Guidelines for Complaints Handling -

Understanding & Application @ 1 HKD 1,500 K 4CQHK'06A

ISO 10002:2004 BF e — RAFRIEES| — BREER

Auditing ISO 10002: 2004 Customer Complaints Handling System MT31C/HK-07A
NEW vty - =
LAY 150 10002:2004 BEREME — REREBISS| — NEHEREH 0 D20 2

Management Tools, Skills for Inprovement & T B fl# 8¢
The Art of Mediation : A Powerful Management Tool of Conflict Resolution 1 HKD 1,500 EW33C/HK-05A
TRHEAT : TFRMNEREE ' 24
Improving Service Quality with Lean Techniques
ERBREORESRBER
ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & Applicati
IS0 31000:2009 BREERHRFE R3] — BRELEER
Cost Reduction by Leap Management HKD 1.600 MT38C/HK-08A
B E &R ' 11

Integrated Management Systems & & & I

MT36C/HK-06A
16-17

n HKD 1.500 OH12§/8HK06A

Ko

2 HKD 3,400

lala}

Integrated Management Systems Set Up & Audit Approach IMS2C/HK-08A
RASENE - RUREEOE 0 2 KD 3.200 1112

Telecom and Information Service Management Efi Rl B R RE ST
ISO 27001:2005 Information Security Management Systems - Understanding & Application @ 1 HKD 1.500 ISE3C/HK-08A

IS0 27001:2005 (ER X2 ERHER — HRHEER 31

ISO 27001:2005 Information Security Management Systems Auditor/Lead Auditor Course HKD 12,000/ ISEGE/HK.06A

(IRCA Reg.#17321) 5 ' a

IS0 27001:2005 (SR RREEIR — FEBKE BB (RCA sEsRA17321) 0T 080" 1317

Understanding the requirement of TL 9000 R5.0/R4.5 Quality Management Systems @ 1 HKD 1 600 TL10OE/HK-08A
TL 9000 R5.0/R4.5 B £ BB RERIP MR ' 4

Remarks | * Please refer the early bird payment deadine to our website s N ANBRE S ERB LR AT RFERE
fiEsE The course schedule is subject to change. Please refer to the most updated schedule in our web-site :RIZRARNZ I RNE) - HIFIEH2ENFREE
Organizations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services
14 ERAREREAREZRBOEEL MR 2R RATSERIEIIRE
For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http://www.hkgaa.org Email : training@hkgaa.org Last Updated Date : 15 April 2011




Training'Sehedule | #=3II:272

Mainland China H2

Course Title Duration (Day)  Fee (per head) RMB Course Code & Date GRFEZ4RSRA: F H
FEZE RERE (X) W8 (BAAE®  wmay 5B Jun XA JultA Aug \R
Quality BE
VM1P/GZ-05A VM1P/GZ-07A
GZ 16 GZ 4
ISO 9001:2008 Quality Management Systems - Understanding & Application @ ’ RMB 600 VM1P/SH-05A VM1P/SH-07A
IS0 9001:2008 B S EH A —EAREER SH 23 SH 20
VM1P/SZ-07A
SU 22
VM3P/GZ-05A VM3P/GZ-07A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ 5 RMB 1 200 GZ 17-18 GZ 56
IS0 9001:2008 BEHEEEA ~ NNESEERAERSIE VM3P/SH-05A VM3P/SH-07A
SH 24-25 SH 21-22
Environment IR
EMS2P/GZ-05A EMS2P/GZ-07A
ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 RMB 600 GZ 9 GZ 11
IS0 14001:2004 BIRE IR — B FREAEM EMS2P/SH-05A
SH 28
EMS3P/GZ-05A EMS3P/GZ-07A
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ 5 RMB 1 200 GZ 10-11 GZ 12-13
ISO 14001:2004 BRIFEEER — NAIRREERAEREHI ' EMS3P/SH-05A
SH 29-30

IEO1P/SH-07A
IECQ HSPM QCO80000 - Internal Auditor Training SH 27-28
IECQ HSPM QC080000 - PRz 153 P iERRC IEO1P/GZ-07A
GZ 28-29

Occupational Health and Safety B EERMNEZZE
OHS8P/GZ-06A  OHSSP/SH-O7A  OHS8P/SH-08A

OHSAS 18001:2007 Occupational Health and Safely Management Systems - GZ 28 SH 13 SH 3

Understanding & Application 1 RMB 600 OHS8P/SZ-08A
OHSAS 18001:2007 B (2B 2 &R B8 A — FB ARECTE P &b 12

OHS8P/GZ-08A
GZ 15
OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHS9P/GZ-06A  OHS9P/SH-07A  OHS9P/GZ-08A
Internal OHS Auditor Training GZ 29-30 SH 14-15 GZ 16-17
OHSAS 18001:2007 B BEAIR 2 EBME — P MB 1,200

AR EENZ 2 EERABER S

Information Security (EB &%

ISO/IEC 27001:2005 Information Security Management Systems - ISE3P/GZ-07A  ISE3P/SH-08A
Understanding & Application @ 1 RMB 800 GZ 18 SH 19
ISO/IEC 27001:2005 {58 X2 BB R — EARLEER

ISO/IEC 27001:2005 Information Security Management Systems - Internal Auditor Training @ 5 RMB 2.000 ISE4P/GZ-07A
ISO/IEC 27001:2005 {58 X2 ERBR — NARE XS5 ' GZ 19-20
SAO1P/SH-06A
SA8000:2008 Social Accountability Management Systems - Internal Auditor Training @ 5 RMB 1,800 SH 7-8
SA8000:2008#t & EAEEEHR — ARE RS ' SAO1P/GZ-06A
GZ 15-16
Corporation Social Accountability Managing Engineer Training @ SAO5P/GZ-05A SAO5P/GZ-08A
HEEEEE TRMRE 2 RMB2300 gz 23.25 GZ 35
WRO1P/SZ-05A WRO1P/GZ-07A
WRAP (Worldwide Responsible Accredited Production) Understanding Training @ SU 6 GZ 21
WRAP BRI S & M R (R AR ! RMB780 wRo1p/GZ-05A
GZ 16
BSO2P/SH-O5A  BSO2P/GZ-06A  BSO2P/SH-O07A  BSO2P/GZ-08A
BSCI (Business Social Compliance Initiative) Understanding Training @ ’ RMB 780 SH 13 GZ 17 SH 7 GZ 12
BSCl (2R B TH G B BSUF S BSO2P/SZ-05A
SU 20
Management Tools and Skill 18 T BfliE
MT23P/GZ-06A MT23P/GZ-08A
The Must-know Essentials for Quality System Management Representative @ 1 RMB 980 GZ 10 GZ 9
EEEHER — EBEARNEREAA MT23P/SH-06A
SH 17
Telecommunications and Information Service T FlZ RIS
Understanding the Essence of TL 9000 Requirements Handbook R5.0 @ 1 RMB 1280 TLO3P/GZ-06A
TL 9000 R5.0 BB EREAERFMBIREE ' Gz 27
Understanding the Essence of TL 9000 Measurements Handbook R4.5 @ 1 RMB 1 280 TLO5P/GZ-06A TLO5P/GZ-08A
TL 9000 R4.5 BB EHREFAE FMBREE ' GZ 20 GZ 11
TLO4P/SZ-06A  TLOAP/GZ-O7A  TLO4P/SH-O8A
TL 9000 R5.0/R4.5 Quality Managerment Systems - Internal Auditor Training @ 3 RMB 3.800 SU 1517 GZ 25-27 SH 29-31
TL 9000 R5.0/R4.5 B R EBEER — NEdEX S 5| ' TLO4P/SH-06A
SH 27-29

For registration and enquiry | Hong Kong Office HE#HEER - Tel T75: (852) 2202 9111 « Email BE : training@nkgaa.org
MEREN HKQAA Certification (Shanghai) Ltd. FZE% 2ARIE(LiB)BRAE - Tel B : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch B#2 8 R (Li8)BRATAEMAI AT - Tel B5E : (86 20) 83833777
HKQAA Certification (Shanghai) Ltd. Suzhou Representative Office EE%EE%(l?ﬁ)ﬁFﬁ"HﬁMMﬁE Tel 5% : (86 512) 6900 9119
Conducted in Cantonese Conducted m English Conducted in Putonghua Guangzhou Shanghai Suzhou Macau
DU R 1B s AP gmsma GZ )i SH 15" | U Gy | MU ps
For training course details and online reg|strat|on, please visit HKQAA website F##IEREEH B LT @ FHUEFTBELERERNE
http://www hkqgaa.org



SerieS EXECUtVEBIETNY!
SN 2 26

and Sustainable’Procurement

REREE ISRk RRIFE A R R

Since 2008, the HKQAA-HSBC CSR Advocate Index has helped
many organisations to improve their CSR performance. Index findings
have also highlighted opportunities for further development, such as in ﬁ
the areas of carbon and energy management and the promotion of CSR u
in the supply chain.

H2008F A - HKQAA-HSBCE X BEEX B EMTHS
EREAMEECNRE - 2WBBEAT  ERIUNENMT
BERFBALAEREE URRBEEPETERTEEE -

In this executive briefing, we will give an overview of the Index and introduce standards and principles for
energy management and sustainable procurement.

RABHEEENAEREHNAR - URERARFEEN IHEREIERRL -

Date 26 May 2011 (Thursday) H H 2011$5H26F (EHM)
Time 3:00 pm — 5:00 pm B M T43:00-5:00
Venue HKQAA B BERERER
19/F., K.Wah Centre, 191 Java Road, HEILALEFEBE1915
North Point, Hong Kong EEF D104

Enrolment & Enquiries & Rk ZEif

Contact Person B4 A Mr Samual Ho {54

Telephone No. EE © (852) 2202 9565 (Direct E£8), (852) 2202 9111 (General E#)
E-mail EF : samual.ho@hkgaa.org

Website 1 8 : www.hkgaa.org

Hong Kong &% | Beijing 1t | Shanghai ti& |f Guangzhou /i |l Suzhou &M [ Chicago =iz |

T (852) 2202 9111 . (86 10) 6833 3262 . (86 21) 6876 9911 . (86 20) 8383 3777 T (86 512) 6900 9119 7. (1773) 344 4066
E., : (852) 2202 9222 =K (86 10) 6833 0812 =N (86 21) 6876 9922 =N (86 20) 8382 3066 =K (86 512) 6512 9119 & (1312) 949 1445
£eq : hkqaa@hkgaa.org [« :info.bj@hkgaa.org [ :info.sh@hkqgaa.org [=] :info.gz@hkgaa.org [ :info.sz@hkqgaa.org [ed : info.us@hkgaa.org




