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Corporate social responsibility (CSR) was a hot issue in 2010, when a series of controversial
events drew public attention to the morality of business practices. The long-awaited ISO
26000 Guidance on Social Responsibility was also launched last year, marking a milestone in
the global development of CSR.

Our annual flagship event, the HKQAA Symposium 2010, which was held in November
and December 2010 in Hong Kong, Shanghai and Guangzhou, also focused on CSR and
introduced a fact-based approach to achieving sustainability. In this issue of VISION, we
review some highlights of the Symposium, including the HKQAA-HSBC CSR Index 2010
benchmarking results, which were announced at the event. We also have an interview with
Fuji Xerox (Hong Kong) Limited, a CSR Advocate Mark holder, about its opinion on CSR.

The FSSC 22000 interational food safety standard is an important standard which was
approved recently. In 2010, HKQAA issued the first-ever local FSSC 22000 certificate to
Home of Swallows Limited, and in this issue the company shares with us its experience in
implementing this new standard.

We would like to take this opportunity to thank you for your support to VISION, and wish you
health and prosperity in the Year of the Rabbit!
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Mission =5

To promote management systems and product certification concepts in accordance with the
applicable certification standards; to assist industry and commerce to implement relevant
systems; and to deliver world-class assessment and certification services.
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Inthe pastfewyears, consumersonthe
Mainland and in Hong Kong have been
threatened by a number of food safety
incidents. To increase consumers’
confidence, food manufacturers must
pay extra attention to food safety so
as to build a positive reputation and
enhance their competitiveness. The
food supply chain in today’s globalised
market is extending further away from
its source, both in terms of scope and
distance. To ensure that food safety
risks are effectively managed, a sound
food safety management system is
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needed.

The Most Comprehensive Food Safety
Management System Standard

The recent approval of the new FSSC 22000 intemational food safety
standard by the Global Food Safety Initiative (GFSI) has important implications
for the food industry. This is the first GFSI-recognised scheme to be fully
based on intemational ISO 22000 standards, plus appropriate Pre-Requisite
Programmes (PRPs).

FSSC 22000 incorporates other well-known food safety standards, such
as GMP, HACCP, BRC, IFS and PAS 220:2008. It is therefore the most
comprehensive food safety management system standard and it can be easily
integrated with other management systems, such as quality, environmental
and safety management.

Recognised by International Supermarket Chains

A number of influential large-scale supermarket chains around the world,
such as Wal-Mart and Carrefour, have already agreed to recognise schemes
accredited by GFSI. Because FSSC 22000 will become an extremely
significant global benchmark for food safety systems and a new practice
throughout the food supply chain, the new
standard has become the focus of attention
from food manufacturers all over the world.
If every procedure in the food industry were
to comply with this intemational standard
and operate under the same management
system, the entire food supply chain would
be standardised and food safety enhanced.

Apart from the food sector covered by ISO
22000, FSSC 22000 is also applicable
to manufacturers of general processed
foods, such as perishable animal products,
perishable vegetal products, products with a
long shelf life, and food additives.
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HKQAA Awards the First FSSC 22000 Certificate

in Hong Kong

As a leader in intemationally accredited management systems, HKQAA was one of the
first approved certification bodies for the FSSC 22000 scheme. It is also taking the lead

in introducing this latest globalised standard
o Hong Kong and its neighbours.

Recently, HKQAA presented the first-ever
local FSSC 22000 certificate to Home of
Swallows Limited, a renowned bird's nest
company. This tums a new page for food
safety management in Hong Kong.

> KBRFMEERBLT (F) BEAMERFSSC 220008 5
ZEREAFETHRZREFELBATREE () °
Dr Michael P. H. Lam, CEO of HKQAA (right), presents the

first-ever local FSSC 22000-food safety system certificate to
Mr Frank Pak, Managing Director of Home of Swallows (left).
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Mr Frank Pak

%

Managing Director of Home of Swallows Limited

Acquiring Certification to Win Consumer Confidence

Vision (V): Home of Swallows Limited was granted the first-ever FSSC 22000
certificate in Hong Kong in October 2010. Why did your company have the idea of

applying for this certificate in the first place?

Mr Frank Pak (F): Bird's nest is a very popular food item in Hong Kong and Taiwan,
and products made from it have great market potential. However, unlike gold and
jewellery, bird’s nest products currently do not have any industry standards for
verification and grading. Not many consumers have the knowledge to tell the quality
of the bird’s nest, and many people might not even have an idea of how to cook it.

As a bird’'s nest company, the best we
can do is establishing our good will so
as to win consumers’ confidence.

Qur company does not only use
raw materials of high quality, but also
ensures that the final products are
safe. In order to monitor closely the
whole production process, we have
our own factory in Hong Kong and
oversee the daily operations of our
production lines. We also acquired the
ISO 22000 Food Safety Management
System certification in 2009. The newly
approved FSSC 22000 international
standard has tummed out to be one of
the most comprehensive approaches
to food safety management. In today’s
globalised food industry, we foresee
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that this standard will become a trend and will help us gain the confidence of both
our local and overseas clients. Therefore, we decided to apply for this certification.

V: Your company received the ISO 22000 certificate from the HKQAA as early as
July 2009. Did this make it easier for your company to align with the FSSC 22000
requirements?

F: The FSSC 22000 standard incorporates many other well-known food safety
standards. In comparison to ISO 22000, FSSC 22000 has higher requirements. But
instead of starting from nothing, we already had 70 to 80 per cent fulfilment. What
we had to do was mostly just fine-tune our workflow and evaluate its effectiveness.
We spent more than a year to acquire the ISO 22000 certificate, but the FSSC
22000 just took us about half a year.

Linking Food Safety and Business Processes

V: The food supply chain in today’s globalised market is extending further away from
its source. Does FSSC 22000 help your company manage its supply chain®?

F: FSSC 22000 facilitates risk management by linking food safety and business
processes. This helps us mainly in three aspects: one, it helps us choose our
suppliers. Our raw materials mainly come from Indonesia and Malaysia, and we
choose only ten suppliers out of a possible thousand in order to maintain consistency.
FSSC 22000 provides us with some useful principles in doing so. Second, unlike
many other industry players, we run our own factory. FSSC 22000 assists the
management to keep a close watch on the production procedure. Finally, since
FSSC 22000 has already ensured the safety of the raw materials, it makes it easy for
us to trace the source if there is a problem.

V: What is your company’s plan for the future development of its management
systems? Is it planning on getting more management systems certifications?

F: As FSSC 22000 is a very important international standard, and | believe more and
more participants in the food industry will apply for this certification. In view of this,
we will continue to make good use of our resources to acquire, in harmony with the
company's culture, more system certifications in different areas to further enhance
our competitive edge in management and food production.
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The Hong Kong Quality
Assurance Agency's annual
flagship event, the HKQAA
Symposium 2010, was held
successfully in November
and December.

The event was held in three
locations: the Langham
Place Hotel in Hong Kong
on 26 November, Purple
Mountain Hotel in Shanghai
on 3 December and
Jianguo Hotel Guangzhou
on 21 December. The
Symposium attracted BFRRBERISVATHL (£=) BABKEAR -

The officiating guests, Mr Che Wenyi, Vice Administrator and Deputy Secretary of the Party
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from governments,
industry and commerce,
and academia, as well as members of the public. Mr Che Wenyi, Vice
Administrator and Deputy Secretary of the Party Committee for Certification
and Accreditation Administration of the PRC, and Miss Janet Wong, e
Commissioner for Innovation and Technology of the HKSAR government, were
officiating guests at the opening ceremony in Hong Kong; and Mr Sheng Fei,
Director General of the Department of Accreditation Supervision for Certification
and Accreditation Administration of the PRC, officiated at the Shanghai session.

(3rd from left), with delegates of the HKQAA.

The main theme of the Symposium this year was “Tackling Sustainability
Challenges with a Fact-based Approach’. The moming session,
“Building Towards Sustainability”, focused on the role of the construction
sector in sustainability development and discussed sustainable
buildings, building safety, carbon footprints and sustainability reporting.

vV HELEREREEERNBE TRMBRL m TEXREE ©
Ir Prof. Peter K. W. Mok, Chairman of HKQAA, presents a souvenir to Mr Che Wenyi.
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Miss Janet Wong, Jp, delivers the opening speech.
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The Hong Kong session attracted 800 attendees.



In the afternoon session, “Measuring CSR
to Drive Sustainability”, the focus was on
CSR benchmarking and a CSR Advocate
Mark Presentaton Ceremony was held.
The Shanghai and Guangzhou sessions
were themed “Low Carbon Innovation in
Corporations” and “Greening Our Surroundings” respectively.

Sustainable development is a common interest of the community that requires the
cooperation of every person, every business and every government. This year, we
had more than 20 keynote speakers from government departments and renowned
organisations and corporations, including the Hong Kong Housing Department, Hong
Kong Housing Society, Global Reporting Initiative, Chicago Climate Exchange, British
Consulate-General Guangzhou, Henderson Land Development Company Limited,
the University of Hong Kong and MTR Corporation.

We would like to take this opportunity to thank all speakers, sponsors and supporting
organisations for making the Symposium a success. The presentations of the speakers
are now available on our website at: http://www.hkgaa.org/symposium2010

tEE5
_Shanghai Session
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Mr Sheng Fei, Director General of the Department of Accreditation
Supervision for Certification and Accreditation Administration of the PRC

ZMFRERSFREIBRERRLE
Mr Jeff Huang, Vice President-Asia
of Chicago Climate Exchange

A ENBSEEREAR
Keynote speakers at the Guangzhou session
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A panel discussion was held near the
end of each session.
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The world could
be powered by
just 20% of

its wind energy.

Lick your finger and hold it in the air.
Can you feel it?

The gentle gust that ruffles our hair, dries our
clothes and slams our doors could one day
help power entire industries. It joins the sun’s
strong rays and ocean’s relentless waves

as they wait patiently to realise their potential.

We keep an open mind to what the world has
to offer. After 145 years, this belief still helps us
spot plenty of fresh opportunities, and capture
them for our customers. And with 8,000 offices
in 87 countries and territories, helping you find
your own potential will be a breeze.
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The world’s local bank
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ADVANCED ENGINEERING SOLUTIONS

STANDARD REFRIGERATION & ENGINEERING cO., LTD. TO MEET OUR CUSTOMERS’ NEEDS
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HKQAA-HSBC CSR Index 2010

HKQAA HSBC A#ﬂﬁ EHE&L
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HKQAA-HSBC CSR INDEX

HKQAA Symposium 2 —l -~ <« ARERFEENAETEN IHAM) - GARERET MPE=) RELLSEY
RITTABEEARBBRAEEMZ L (FIgFE =) HEMRE [HKQAA-HSBC

EERERERSHEANE 010 SR RE AR ARMRRAR -
HKOQAAHSBC S ot Mok povsantaifin Sen Ir Prof. Peter K. W. Mok, Chairman of HKQAA (1st row, 4th from right), Dr Michael P. H. Lam, CEO

The benchmarking results of the HKQAA-HSBC CSR Index 2010 were announced
in the afternoon session of the 2010 HKQAA Symposium. Ms Teresa Au, Head of
Corporate Sustainability (Asia Pacific Region) for HSBC, the co-founder of the Index,
addressed the ceremony.

HKQAA-HSBC CSR Advocate Index

A ceremony was also held to recognise holders of the CSR Advocate Mark. The
HKQAA-HSBC CSR Advocate Index comprises two sub-indices, namely the
Hong Kong CSR Advocate Index and the Hong Kong 100 CSR Index. In the
Hong Kong CSR Advocate Index, the participating organisations are assessed
by HKQAA on their maturity in 40 recommended CSR practices based on the ISO
26000 Guidance for Social Responsibility (recently published on 1st November
2010), and are given a score of 1 to 5. Those receiving an average score of 3 or
above receive a Mark.

27 organisations participated in the Index this year. The average score was 4.57,
up slightly from last year's 4.53. This shows that most participating organisations
have implemented mature in-house systems to manage CSR-related issues.

Of the 7 core elements of CSR,

| SH': L it

of HKQAA (1st row, 3rd from right) and Ms Teresa Au, Head of Corporate Sustainability
Asia Pacific Region, HSBC (1st row, 2nd from right), with representatives of the CSR Advocate
Mark holders at the presentation ceremony.

< BRZTHREIE FEE -
Ms Teresa Au delivers a speech at the
ceremony.
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Hong Kong 100 CSR Index

The second index, the Hong Kong 100 CSR Index, measures transparency in the
disclosure of CSR issues in 100 companies selected from 14 industrial sectors. A set
of 16 CSR indicators was developed with reference to ISO 26000 to study and quantify

the OSR disclosure of the sampled organisations. The study focused on their websites,  1RIFH B H 4834 - "ﬂﬂ(%& LERPOITE
policy documents, reports and other publicly available information. The Hong Kong 100 7E/BITH & & £ FH):ERAE - /\ﬁﬂf‘h%ﬁﬁﬁr 0
CSR Index for 2010 is 66 (out of 100), which is 3 points higher than last vear's 63. A & ° SR EIEEA66D (/ﬁ 5 A1009) - thEk

F L35 -
BB AIRE AR R RGFE - 8

Uf : www.hkgaa.org

act-based Approach =
at

higher score means greater transparency.

For the full report of the HKQAA-HSBC CSR Index 2010 and enrclment details, please &8 RN

visit HKQAAs website at: www.hkgaa.org

HKQAA-HSBC CSR Advocate Mark Company List
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Cafe De Coral Holdings Limited

Canon Hong Kong Company Limited! ﬁﬁﬁ%ﬁ [‘EZ\‘—J

China State Construction Intemational Holding Limited 4P Bl SR BB S B AR A A

Chun Lee Engineering Co., Ltd ENTRERAF =

Driitech Ground Engineering Limited EEE TIRERAF

EGL Tours Company Limited BRI TAL AR AR

Fuji Xerox (Hong Kong) Limited Bk (BS) ARAR

Hang Seng School of Commerce and B BRERE B S

Heng Seng Management College Limited A REFEEEENAE TRMBEX [HKQAA-HSBC EETEETE
T D EHERES Eé;ﬁﬁli ' Z‘lﬁ%?%%ﬁ@ﬁ%f@ﬂé%?%aﬂ%ﬁ (BER J3EE)
Jumbo Orient Contracting Limited ReTRARAR Ir Prof. Peter K. W. Mok, Chairman of HKQAA, presents the HKQAA-HSBC
LLeo Paper Group (Hong Kong) Ltd. FBREREE () BRAR CSR Index Advocate Mark to Ms Ada Fung, Jp, Deputy Director (Development
Modem Terminals Limited R EAEEEAR AT and Construction) of the Housing Department.

MSDI Limited EHTER T AR R BRI AR AR

MTR Corporation Limited! BRBEEARAR]

Shine & Shine Food Company Ik RMAR]

Shui On Construction and Materials Limited InREXEARAR]

Smart Will Engineering Limited BETRRBRAR

Super Star Group REEE

The Hong Kong Polytechnic University BEAETIARE

The Link Management Limited BEERHRAR]

Tim Lee Construction Company Limited NFZEFR AR

Tsuen Lee Metals and Plastics Toys Company Limited
US & Associates Consulting Company Limited
Wharf T&T Limited
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While economic development brings prosperity, the exploitation of nature leads to
destruction of the environment and the degradation of resources. Nowadays, a proactive
and conscientious approach to dealing with environmental and community issues is no
longer optional; rather, it is a requirement for corporations with a vision for sustainability.

Fuji Xerox, a document management service provider, is one of the HKQAA-HSBC
CSR Advocates in 2010. In a media session with Ir Prof. Peter K. W. Mok, Chairman
of the HKQAA, Ms Debby Chan, CSR Chairman for Fuji Xerox, shares how the
company has taken corporate social responsibility (CSR) to heart and is an example
of a “good company”.

The Good Company Concept - Strong, Kind, Interesting

Prof. Mok: “Although CSR is advocated in the business world, enterprises still put profit
on the top of their list. How do you think a company should prioritise profit and social
responsibility’?”

Ms Chan: ‘It is understandable for companies to be concemed about their profit.
Companies cannot survive without profit, and they need it to support their actions in social
responsibiity. We strive 1o
actualise the ‘Good Company
Concept’ by balancing three
important  aspects: ‘Strong,
‘Kind" and ‘Interesting’. We
are 'Strong’ because we
deliver excellent products and
senvices to satisfy customers
and reward our stakeholders.
We are Kind' because we
care for the environment and
contribute to the community.
We are ‘Interesting’ because
we find different ways to build
a compassionate workplace
for our employees.”

Adopt a Win-win Green Solution

As a corporation that employs the ISO 14001 Environmental Management System, Fuiji
Xerox has a comprehensive environmental policy that encompasses a full-scale recycling
centre in Tsuen Wan, an ecological workplace, energy conservation, green procurement
and waste management.

Ms Chan: “We believe in the long-term cost effectiveness of green policies, that they
ultimately result in the reduction of energy, material and spatial costs.”

“Fuji Xerox also provides staff training to instil the right attitude towards CSR, helping the
employees develop a sustainable lifestyle and bring changes to their families and even
customers.”

Prof. Mok: “‘How can you convince customers that this approach is worthwhile?”

Ms Chan: “One example is that the employees explain to the customers the merits
of green consumption, as well as helping them design a printing system that is
environmentally-friendly. Not only does it help save their costs by reducing the usage of
energy and paper, but it also spreads the message of environment conservation.”
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“‘Designing a total business solution that will lead to savings while streamlining workflow
is another way to convince customers. One of Fuji Xerox's solutions is Security Print,
which activates printing only when a staff card is passed through the printer sensor, thus
reducing careless printing jobs.”

Strict Guidelines for Driving Sustainability
Prof. Mok: “What about your suppliers?”

Ms Chan: “Fuji Xerox also has stringent environmental guidelines which their
suppliers must follow. For example, the company has been certified with FSC
CoC which ensures the paper products provided are socially- and environmentally-
responsible. There have actually been cases when a supplier has been dropped
because their products were not certified. Such additional efforts sometimes
increase product cost, but even if customers do not choose environmentally-friendly
paper, the important thing is to promote environmental concemns.”

Prof. Mok: “This is something that both the public and private sectors should leam
from. Traditional tendering procedures that award the contract to the lowest bidder
should be adapted to reward good design. Intangible costs such as quality and
maintenance needs should be taken into account in deciding which suppliers to
use.”

Call for More Social Responsibility and Environmental
Education

Prof. Mok: “There is a saying that the responsibility of enterprises is to make profit,
S0 it is not appropriate for them to donate money directly. What is your company’s
approach to charity?”

Ms Chan: “We encourage our staff to take part in various community and
fundraising services, such as flag sales, home visits, walkathons and voluntary
work. The company has already set up a CSR team and allocates resources for
organising these activities. Sometimes we also donate our printing systems to small-
or medium-sized charitable organisations if they are in need. It is not about getting
publicity but making positive change in the community.”

Prof. Mok: “How can you raise environmental awareness at the community level?”

Ms Chan: “Educationis the only way to create arealimpact, and the rapid deterioration
of the environment calls for more active involvement from the government. There
needs 1o be a comprehensive education programme to develop a caring attitude in
students from an early age so that the culture and habits of the whole society can
be changed over the long-term.”

|"Go Clean A Beach”
 November 7,2010
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Visit of Certification and Accreditation
Administratiomof"fhe PRC

Two officials from the Certification and Accreditation Administration of the PRC, Mr
Che Wenyi, Vice Administrator and Deputy Secretary of the Party Committee, and Mr
Sheng Fei, Director General of the Department of Accreditation Supervision, visited
the HKQAA on 26 November 2010.

During the visit, HKQAA discussed with the mainland officials the latest developments
in the local certification industry. Measures to further strengthen the city as a regional
hub for testing and certification were explored.

HKIE Hall of Fame 2010

HONG KONG QUALITY ASSURANCE AGENCY
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HKQAA's Chairman, Ir Prof, Peter K. W. Mok, and Honorary Chairman, Dr T. L. Ng,
8BS, J°, Were inducted into the Hong Kong Institution of Engineers (HKIE) Hall of Fame
in 2010.

The Award was part of the celebratory activities for the 35th Anniversary of the

establishment of the HKIE. The am was to honour members who had made

exemplary contributions to the Institution, the engineering profession and the

community, and whose achievements were outstanding. Prof. Mok and Dr Ng were

among the 23 awardees who received the

‘ﬂ Award at a presentation ceremony at the

e s Anniversary Reception, held on

2 December 2010 at the Convention and
Exhibition Centre.
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HKQAA Updates

Organised every year by the Graphic Arts HBHEZ2RnE [HEBEHNEKRE] EHBEH
Association of Hong Kong, the Hong Kong Print REIFEARE © MR ANGRSEE - EARN
Awards are the most prestigious awards in the BN TR RIBFA L EKFOEE - KBESIET
Hong Kong printing industry. The HKQAA was  2010F&E =+ —EAREBHFTHZ — - FFBIIEER
glad to support this important event by being 201011 A1 BBREBMNE XTS5k - mMBLE
one of the judges in its 22nd competition. The M IR 12 A6 H 8 ERNEFEBEREEIBF| R
assessment was completed on 1 November 17 e

2010 at Hong Kong Design Institute gnd the DerETERRRT [BEDRIDEEE AR
awards ceremony was held on the @emng of 6 2010 - BHSEETEORIA LY SEAT - 12
December 2010 at Kowloon Shangri-La hotel. e a8 o A A A BB X I T T
The Association also handed out Excellent Printing  #4& © AR BRI EBHIBAEE LT F/ MAETR
Management Awards in 2010. The aim was to KB EZBz— - LEMEIEEMM12A138TF
boost the level of expertise in the printing industry by assessing the management BEBETAS2EE
performance of printing houses. The HKQAA was the assessment organisation  BIPTE4T ©

for this contest, and our Assistant Director (Strategic
Business), Ms Jorine Tam, was one of the chief judges.
The awards ceremony was held in the afternoon of 13
December 2010 at Chiang Chen Studio Theatre, Hong
Kong Polytechnic University.

Hong Kong is the only major economy in the world to impose no duty, no value- B2 M —— AT HE & BEWET - #BER

added tax and no sales tax on wine. HKQAA supports the HKSAR Government in+ MISEERMN T BRLER R - AXBERBIFEES

strengthening Hong Kong's position as an Asian wine trading hub and introduced its ~ ¥T3ER AN E EE S Z1BA - BHRERE

Wine Storage Management Systems certificate (WSMS) in 2009. E"2009¢%§U5‘Eﬂ CHEH [EEBRFER F!ﬂ/\n?uj\
FIJ-A- ﬂ-l—glj

The scheme, under the auspices of HKQAA, is the outcome of co-operation between

representatives of the wine industry, different organisations and associations. The — ItETEIRAEBMEREBDHET BN LEEEER
certificate promotes a consistent management system framework and good storage A% METREENBE—REHHKE » §E A
practices to organisations which operate wine storage facilities. BEENRESERE—EREEEEXNRE -

On 4 Nov 2010, HKQAA organised a seminar with the Hong Kong Trade Development 7201011 A48 » AREBEEZESHERS 8
Council and representatives from certified companies to share their experience and ~ #1 7 — A € - MA LB ERERBE SO ZE ik
comment on the L | ; [HBEREFEREER] NG -

WSMS. KBFE @ REF
EKZERBEIER
BEBESHOH
AT - REBFBE
HBENERE -

HKQAA  expects
that initiatives such
as the WSMS will
strengthen  Hong
Kong's position as
a wine hub and will
promote growth in
the sector. 15
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HKQAA Updates

In recent years the HKQAA has
actively worked with a number
of tertiary institutes to nurture the
business leaders of the future.

In September 2010, the HKQAA
partnered  with  Hang Seng
Management College to launch
one of the first undergraduate
courses on the international
standards  of  management
systems and corporate social
responsibility (CSR). Dr Michael

Lam, CEO of the HKQAA, visited the business school on 12 November 2010 to

sign the agreement.

The HKQAA has also collaborated with LIPACE of The Open University of Hong
Kong on an Executive Certificate in Business Process Management programme,
offering courses on current business topics like Quality and Business Risk

Management and Lean Sigma.

In 2008, HKQAA set up the Business and Community Supporting Fund (BCS Fund)
to subsidise enterprises as they engage in sustainable development and contribute

to the creation of a harmonious community.

From September to November 2010, HKQAA gave donations to several organisations
to support their charitable activities, including Hong Kong Red Cross China Flood
Relief; St. James’ Settlement People’s Food Bank; and the Hong Kong Federation
of Electrical and Mechanical Contractors Limited’s Construction Charity Fund. On 23
November 2010, HKQAA's Chairman, Ir Prof. Peter Mok, and Chief Executive Officer,
Dr Michael Lam, visited the People’s Food Bank to learm about their daily operations.
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Welcome on Board | #P¥7 Kb
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August 2010 to October 2010 | 201048 8 20105104

Memorable
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Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to
develop effective management systems to achieve
organisational and business goals since 1989,

From August 2010 to October 2010, we have
been pleased to welcome 39 organisations to our
community. Among them, they have obtained 49
certificates of ISO 9001, ISO 10002, ISO 14001,
OHSAS 18001, FSSC 22000, HKQAA-WSMS-FINE,
QSPSC:2009 and TL-HS 5.0/4.0. We believe the
new members will contribute to the overall success
of the brand that adds values to stakeholders.

EEMERZBRB1989FKILIAK - BB
TEHAEREERE  ARHEDTRBNELR
Bz -

20108 A E2010F10 A Hif » BB RERE
BB EE495REFE - BIEISO9001 + 1SO10002
ISO 14001 * OHSAS18001 * FSSC 22000 -
HKQAA-WSMS-FINE + QSPSC:2009 & TL-HS
5.0/4.0 - FEHEREIOREBEINAERERNIT
P o RBHRE - FKER AR AR ®E
AN H 5548 B 5 E A AR K A9 s ©
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Training Schedule I 33! =2
Feb to May 2011 |2

Hong Kong &%

Course Title Duration (Day) Fee (per head) HKD Course Code & Date SRTE4RSR%: A H
BEEH BERE(R) KE(SA)EY  fo-p Mar =8 Apr TIF May EF
Quality Management Systems BEETHER
ISO 9001:2008 Quality Management Systems - Introduction 9,00am-12:00pm Free QMS1C/HK-03A QMS1C/HK-5A
ISO 9001:2008 BEE®RFEA — AM Half-day *E 1 3
ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 HKD 1350 VM1C/HK-02A  VMIC/HK-03A  VM1C/HK-04A  VM1C/HK-05A
ISO 9001:2008 BEEEEHER — EHELEER ' 14 3 6 1"
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > HKD 2.900 VM3C/HK-02A VM3C/HK-03A VM3C/HK-04A  VM3C/HK-05A
ISO 9001:2008 HEEEHR — NEEREIZI ' 24-25 1718 18-19 16-17
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1350 MT23C/HK-03A
EEEERRA —ERERREEEA ' 14
ISO 9001:2008 Quality Management Systems Documentation QMS4C/HK-05A
ISO 9001:2008 BB EIRHR 4 © R 27
ISO 9001:2008 Quality Management Systems - Advanced Internal Auditing Techniques @ > HKD 3,000/ QMS5C/HK-05A
IS0 9001:2008 BEEEER — ERARE XIS HKD 2,800* 12413
Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071) @ 5 HKD 10,000/ QMS/IRCA/04
BEEEHER — TEEREFETIRE (IRCA ZMiEA17071) HKD 9,500* 1115
W13k Run a World Class Wine Storage Facility QMO1C/HK-02A QMO1C/HK-05A
a1y St © HKD 1,500 o A
Environmental Management Systems IRISERER
ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 HKD 1,500/ EMS2C/HK-02A  EMS2C/HK-03A  EMS2C/HK-04A  EMS2C/HK-05A
ISO 14001:2004 RIZEIRRER — IBfREER HKD 1,350* 18 4 8 6
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ > HKD 3,000/ EMS3C/HK-03A  EMS3C/HK-04A  EMS3C/HK-05A
ISO 14001:2004 RIFEHRFER — NEPRIBERRAEREH HKD 2,800* 10-11 14415 19-20
ISO 14001:2004 Environmental Management Systems - Implementation and Documentation @ 1 HKD 1500 EMS8C/HK-03A
1SO 14001:2004 RIEERER — BB UL ' 7

Occupational Health and Safety Management B ¥ EEH=ZE

OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS8C/HK-02A  OHS8C/HK-03A  OHS8C/HK-04A  OHS8C/HK-05A
Understanding & Application @ 1 HKD 1 '5001 25 2 20 5
OHSAS 180012007 BiiBRIZ 2 SRR — BARER 0
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS9C/HK-03A OHS9C/HK-05A
Internal OHS Audtor Training © o XD 2000 28-29 30-31
OHSAS 18001:2007 B REME 2 ERER — NBBERFENZ 2 ERERAEHEIE HKD 2,800
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHOGE/HK-04A
Auditor/Lead Auditor Training B s D) KOO0 15-16 & 18-20
OHSAS 18001:2007 B¥EENR2 EBRA — TESHEFERIIRE HKD 9,500
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OH11E/HK-04A

. N . o HKD 6,200/ ¥
Auditor/Lead Auditor Conversion Training @ 3 HKD 5.700* 15-16 & 18

OHSAS 18001:2007 Biskf EMZ 2 EEB R — TEFRSEBHIIRE

Hygiene & Food Sector F4HB M
Implementing HACCP for Food Businesses Programme HA1OC/HK-03A
BRRNREERRHNE O ° HKD3200 28 Feb -1 Mar
ISO 22000:2005 Food Safety Management Systems Implementation Course HA9C/HK-05A
IS0 22000:2005 Bl R 8RR EEBRRE 0O 3 D 4800 35
ISO 22000:2005 Food Safety Management Systems - Auditor/Lead Auditor Course (IRCA Reg. 1 7289)£B 5 HKD 10,000/ |RCA/FSMS/04
AREE2ERER — TEEREFEIRIERE (RCA =55k 17289) 9.500* 28-31 Mar &1Apr
Integrating Social Responsibility into your Organisation EW21C/HK-02A
ERIH AL O AKD 1,500 16
An in-depth Understanding of ISO26000 - SRO3E/HK-04A
UE \\Vhat Does Social Responsibility Mean to Your Organization? @ 2 HKD 3,200 7-8

RAFITISO 26000 — HEEEHEENES
Customer Satisfaction EEE iR

Y3k Auditing ISO 10002:2004 Customer Complaints Handling System MT31C/HK-02A

Mg 150 100022004 /5 W - AFARIZIEE| — PHE A 0 HD 1500 17

Management Tools, Skill for Improvement S T Bl#ikE

;Egﬁ]\t gﬁzfled\lat{\g% Q@%(;v/};gilganagement Tool of Conflict Resolution @ 1 HKD 1,500 EW33C2/‘I;IK—05A
g%:rrgx:ti:sn X;;!—I{)PE%AQ] ;S}g the Workplace Operation @ 1 HKD 1,350 GPOSC‘I/EKfOZA

ﬁ'ggpg‘v}g 2@%@%?; Management © HKD 1,500 MT34C1/7H K-02A

© 1w

Integrated Management Systems 48 &8

Integrated Management Systems Set Up & Audit Approach > HKD 3.000 IMS2C/HK-04A
FAEBRER — BUNRERNE ' 1112
Telecom and Information Service Management B BB LZ 2 RIEEE

ISO 27001:2005 Information Security Mgmt Systems Lead Auditor Training Course

(IRCA Reg.A17321) E) s
IS0 27001:2005 (EER2EHER - TEBREBEIRE (RCA LR A17321)

@)

HKD 12,000/ |SE61E6/ [’%—OSA

11,000*

Remarks | * Please refer the early bird payment deadline to our web-site BRARRESERBERAZ NS
L For enquires, please contact our Training Service Unit at Tel : 2202 9111
Our web-site : http://www.hkgaa.org ~ Email : training@hkgaa.org

Last Updated Date : 12 Jan 2011
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Schedule | #3582

Mainland China A7 B A it

Course Title Duration (Day) ~ Fee (per head) RMB Course Code & Date RF24R%%M B
HERE RERE(X) WEBMAEE reb=p Mar =8 Apr [H May £H
Quality BBE
VM1P/GZ-02A VM1P/SZ-03A VM1P/GZ-04A VM1P/GZ-05A
ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 RMB 600 Gz 21 su 14 Gz 13 Gz 17
ISO 9001:2008 BEERFAR — IBMEER VVM1P/SH-03A VM1P/SH-04A VM1P/SH-05A
SH 24 SH 18 SH 26
VVM3P/GZ-02A VM3P/SH-03A VVM3P/GZ-04A VM3P/GZ-05A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > RMB 1 200 GZ 22-23 SH 25-26 Gz 1415 GZ 1819
ISO 9001:2008 E 2 EE MR — N E EERRBAREREL ' VM3P/SH-04A VM3P/SH-05A
SH 19-20 SH 27-28
VVM4P/SH-05A
ISO 9001:2008 Quality Management Systems Internal Auditor Transition Training SH 20
IS0 9001:2008 Z & EBE XK E LBk P L RMB 800

Environment B8

EMS2P/GZ-03A  EMS2P/SH-04A  EMS2P/GZ-05A

ISO 14001:2004 Environmental Management Systems - Understanding & Application Gz 14 SH 11 GZ 25
IS0 14001:2004 BIFEILHAR — BRI SO B 600

EMS3P/GZ-03A  EMS3P/SH-04A  EMS3P/GZ-05A
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ 2 RMB 1.200 Gz 15-16 SH 12-13 GZ 26-27
ISO 14001:2004 RIFEEER — AMREEREREREIH Y

IEO1 P/GZ-02A IEO1 P/GZ-04A
IECQ HSPM QC080000 - Internal Auditor Training 3 AMBis00 | @215-16 62)25-26
IECQ HSPM Q080000 — AR E % S35 P '

Occupational Health and Safety Bi¥ZEN=R2

OHSAS 18001:2007 Occupational Health and Safely Management Systems - @ OHS8P/GZ-02A OHS8P/SH-04A
Understanding & Application 1 RMB 600 GZ 23 SH 6
OHSAS 18001:2007 B {EZRA L2 ERER — BREER OHS8P/SZ-04A
su 15
OHS8P/GZ-04A
GZ 18
OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHS9P/GZ-02A OHS9P/SH-04A

o

Internal OHS Auditor Training RMB 1,200 GZ 24-25 SH 7-8
OHSAS 18001:2007 Bz ERMEZ2EIRIBR — NEBREBRNR2ERBAEREE OHS9P/GZ-04A
GZ 19-20

ISE3P/SH-03A  ISE3P/GZ-04A

ISO/IEC 27001:2005 Information Security Management Systems - SH 27 ez 1

Understanding & Application
ISO/IEC 27001:2005 58 R 2 EEER — BREER

1 RMB 800

ISO/IEC 27001:2005 Information Security Management Systems - ISE4P/SH-03A  ISE4P/GZ-04A

NI

Understanding & Application, Internal Auditor Training RMB 2,000 SH 28-29 Gz1213
ISO/IEC 27001:2005 {58 Z2EEER — ARE RS

1SO 20000:2005 Information Technology Service Management System Intermal Auditor Training ISO2P/GZ-03A

IS0 20000:2005 { B AR EE B R ABE R : fiPeeed Gz 9-11

Social Accountability $#tE&{F

SA8000:2008 Social Accountability Management Systems - Internal Auditor Training SAO1P/SH-03A

2 RMB 1,800 SH 1415

SA8000:2008 # & EEEEEER — ARER S @
SAO1P/GZ-03A
GZ 28-29
Corporation Social Accountability Managing Engineer Training ( :) SAO5P/GZ-05A |
HEEAEBIRAAR 3 Rl Gz 23-25
WRO1P/GZ-02A WRO1P/SZ-05A |
WRAP (Worldwide Responsible Accredited Production) Understanding Training 1 RMB 780 Gz 18 SsU 6
WRAP BRI B A A S AR ER P WROTP/SH-O5 |
SH
WRO1P/GZ-05A |
GZ 16
BSCI (Business Social Compliance Initiative) Understanding Training @ 1 RMB 780 BSO2P/GZ-04A  BSO2P/SH-05A ‘
BSCHEZMRE T B R B RE GZ 12 SH 10
BSO2P/GZ-02A  BSO2P/SH-03A BSO2P/SZ-05A |
GZ 28 SH 22 sU 20

Management Tools and Skills S T Efli5aE

The Must-know Essentials for Quality System Management Representative MT23P/SH-03A  MT23P/GZ-04A

b|

HEEEBZR - ERERENETAA { 18 70 SH 8 Gz 1

Understanding the Essence of TL 9000 Requirements Handbook R4.0 1 RMB 1 280 TLO3P/GZ-03A

TL 9000 R5.0 BEEHEAERFMINREE ' Gz 18
TLO4P/SZ-02A

TL 9000 R4.0 Quality Managerment Systems - Internal Auditor Training @ 3 RMB 3.800 SU 23-25

TL 9000 R5.0/R4.0 BEERER — NEPHEREIZI ' TLO%%/%ZZOZA TLO&;%/GZZZOM TLOA:PS/SJ-A—OSA
GZ 28- GZ 20- SH 16-

For registration and enquiry | Hong Kong Office E#EMIZER - Tel &5% : (852) 2202 9111 « Email EE : training@hkqgaa.org

HanEN HKQAA Certification (Shanghai) Ltd. {Z# 2R (Li8)BRAE - Tel B:E : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch 252 E#(LiB)BRATEMS AT - Tel T : (86 20) 83833777
HKQAA Certification (Shanghai) Ltd. Suzhou Representative Office =28 IRTE(Li8)BRATVEMIMEE - Tel E55 : (86 512) 69009119
Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Suzhou Macau
DU AR B ksea AP Sasimn GZ' )i SH 15 | SU g | MU e

For training course details and online registration, please visit HKQAA website ¥R ER RB LHE > FHUEHSERERERER
http://www hkqgaa.org



HONG KONG QUALITY ASSURANCE AGENCY

HKQAA Executive Briefing
THARMBEGE

Planning for your first Sustainability /
Social Responsibility Report
MEAREIARIE— O SERE /
e RERE
Highlights

ENAE

» What is Sustainability / Social Responsibility_(-S
BEER [WHERR /o855 EHRE] ? =

» Overview of the GRI Sustainability Reporting Guidelines
EHHmEERASE (AEERRRSER) B8

» Linkage to the new ISO 26000 Guidance for Social Responsibility
B F S| (ISO 260001 &S FiEr) 8,

Date 3 March 2011 (Thursday) H ® 2011F3A3H (2HM)
Time 3:00 pm — 5:00 pm B M T43:00-5:00
Venue HKQAA #h B EERERER
19/F., K.Wah Centre, 191 Java Road, BRILABEE191%
North Point, Hong Kong BEFRFH N9
Fee Free of Charge EMER &8
Speaker mE
Ms Connie Sham mOME DR
Senior Manager of Strategic Business, HKQAA FRARHRERSRFERERER
Experienced in independent verification of sustainability / SR reports DASEAMBETIRERR | HEEERENBELRIET
published by well-known organisations such as the Architectural Services 16 BIEREE WEIRE FEPERRERAR - BE
Department, Electrical and Mechanical Services Department, the Hong R TIRERAT - AGHERRATEZ

Kong and China Gas Company Ltd, Hong Kong Aircraft Engineering
Company Ltd and Swire Properties Ltd

Enrolment & Enquiries 382 R ZE&

Contact Person B#& A Ms Zoe Chin $£/\iH

Telephone No. E&% : (852) 2202 9317 (Direct H#8), (852) 2202 9111 (General E#)
E-mail £ : zoe.chin@hkgaa.org

Website f§ & : www.hkgaa.org

Hong Kong &% [ Beijing 1t Shanghai L& Guangzhou E/ @ Suzhou %M Chicago = st

T . (852) 2202 9111 T (86 10) 6833 3262 T (86 21) 6876 9911 . (86 20) 8383 3777 T (86 512) 6900 9119 T (1 773) 344 4066
E : (852) 2202 9222 E, : (86 10) 6833 0812 E, : (86 21) 6876 9922 E, : (86 20) 8382 3066 E, : (86 512) 6512 9119 E, 1 (1312) 949 1445
D« : hkqaa@hkgaa.org [ : info.bj@hkgaa.org [« : info.sh@hkgaa.org [« :info.gz@hkgaa.org [« :info.sz@hkgaa.org [« : info.us@hkgaa.org





