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Mr Bengie M. H. Kwong, Jp (Aust)

Many companies do not just report on their financial status but have become more accountable to
their stakeholders by publishing sustainability reports. Such reports are useful tools for communicating
to the community a commitment to, and achievement in, social and environmental matters.

As the trend of sustainabillity reporting grows, it gives rise to the need for reporting guidelines and
standards, especially for those organisations that are new to this practice. In this issue, Mr. Sean
Gilbert, China Director at the Global Reporting Initiative (GRI), and Ms Connie Sham, Senior Manager
of Strategic Business at HKQAA, share their specialised knowledge about the development and
application of these intemational guidelines, as well as report verification.

Also in this issue, The Hongkong Electric Co., Ltd. and Hong Kong Aircraft Engineering Co. Ltd. talk
about sustainability reporting. This should be inspiring for every organisation that is eager to publish
its first report and enhance its engagement with stakeholders.,

In the Technical Comer, Dr Nigel Croft discusses the future direction of ISO 9000 and Mr Jacky
Yeung, HKQAAs Technical Manager, continues his QMS auditing series, in which he shares his
experience as a veteran auditor. This issue, Jacky talks about interviewing top management.

We hope these articles will let you learn more about the latest developments in management systems
and help your company keep up with the trends in sustainability reporting.
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Mission =5

To promote management systems and product certification concepts in accordance with the
applicable certification standards; to assist industry and commerce to implement relevant
systems; and to deliver world-class assessment and certification services.
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Mr Sean Gilbert
China Director, The Global Reporting Initiative
2R EEERERSPEEE

Growth of Sustainability Reporting in Greater China

Since 2007, the number of sustainabllity reports in China has grown from a handful to
several hundred, and this number is likely to continue growing. The increase has been
driven by a number of factors, not least the commitments of the China Government and
requirements instituted by the Shanghai and Shenzhen stock exchanges. This growth
has not yet been mirrored in Hong Kong or Taiwan, but the Taiwanese stock exchange
took steps earlier this year to require more reporting.

The trends in China are a reflection of a wider change in the world — sustainability reporting
is mainstreaming. Regulators, communities, and other stakeholders have made a simple
connection. Today, nolbody would argue that a well-managed company should operate
without due consideration for the environment, its workforce, and the social welfare of
other stakeholders affected by it. A company will have policies and systems in place to
manage these responsibilities as part of its routine management and will also look for
new business opportunities created by sustainability trends. If this is a routine expectation
of respectable companies, then why should it be difficult to report on these activities?

Initiatives Around the World

Regulators around the world are now looking at how to improve reporting. The Securities
and Exchange Commission in the United States has issued a new interpretation clarifying
the materidlity of climate change, and has a committee looking at environmental, socidl,
and govemance (ESG) disclosure. India has issued corporate social responsibility
guidelines and will do more work in the area. In Scandinavia, Sweden, Denmark, and
Norway have all taken steps to require greater disclosure and have made specific
reference to the Global Reporting Initiative (GRI).

Market actors are also stepping into the fray with new service offerings such as the ESG
data portal on Bloomberg and NASDAQ's sustainability index, both of which use the GRI
as a reference. Companies are also increasingly looking to better assess their supply
chain footprints, which is leading to new initiatives in the extraction and consolidation of
performance data, for example on efforts to conduct water footprinting.

Reporting Guidelines Help Build Competitive Profile

For companies, common reporting guidelines represent an opportunity to build a
competitive profile and explore sustainability opportunities. A common basis for reporting
allows for comparisons to be made on the basis of performance rather than the beauty
of areport. It also offers an opportunity to consolidate and rationalise information requests
from buyers and other stakeholders.

In a world of globalised supply chains, globalised capital markets and globalised trade,
use of intemational standards offers the ability to communicate across markets. The
process of reporting also offers a window on the range of potential issues that are
driving the evolution of regulatory regimes, markets and consumer preferences. Smart
companies can make reporting a source of ideas for business innovation and a process
in which opportunities are indentified.

As the mainstreaming of reporting gains speed, the Global Reporting Initiative wil
continue to play its role as a platform for innovating guidance on reporting and building
capacity of companies and stakeholders allke. With its new office in Beiing, GRI also
hopes to support the development of reporting and the involvement of organisations
from the region in this innovation.
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Sustainability Report Verification

Ms Connie Sham,
Senior Manager of Strategic Business, HKQAA
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'Sustainability Reporting’ is a general term which refers to an organisation’s reporting
on its social, economic and environmental performance. The Global Reporting
Intiative (GRI) Sustainability Reporting Guidelines say that it is the practice of
measuring, disclosing and being accountable to interal and external stakeholders
for organisational performance, with the goal of sustainable development.

Internationally Applicable Reporting Guidelines

In generating sustainability reports, organisations should develop an approach that
provides a balanced and representative view of their overall business strategy, and
addresses the needs and expectations of the target readers in an unbiased way.
Some organisations develop their own approach to reporting, while others follow
international guidelines. It is important for organisations to understand the scope of
the international guidelines, standards and disclosure framework before using them
as a guide for framing their own reporting content.

Well-known guidelines include the GRI Sustainability Reporting Guidelines and the
AccountAbility AAT000series:

¢GRI Sustainability Reporting Guidelines

The Guidelines outline the core content to be reported and are relevant to all organisations
regardiess of size, sector, or location. The Guidelines outline a disclosure framework
that organisations can voluntarily, flexibly, and incrementally adopt. The flexibility of the
format allows organisations to plot a path for the continual improvement of their sustainability
reporting practices.

The Guidelines comprise 2 sections: Part 1 is Reporting Principles and Guidance, which
covers 1) Principles for defining report content (materiality, stakeholder inclusiveness,
sustainability context, and completeness); 2) Principles for defining report quality (balance,
comparability, accuracy, timeliness, reliability, and clarity); and 3) Guidance on how to set
the report boundaries. Part 2 is a set of Standard Disclosures and covers 1) Strategy and

Profile; 2) Management Approach; and 3) Performance Indicators.

e AA1000 Series

AccountAbility's AAT000 serles are principles-based standards for helping organisations
become more accountable, responsible and sustainable. The AA1000 Series consists
of the AA1000 AccountAbility Principles Standard (AATO00APS) 2008 which provides a
framework for an organisation to use in order to identify, understand, prioritise and respond
to reporting its sustainability challenges.

Organisations are free to determine the extent to which these guidelines are used
as a guide for reporting.

Report Verification

An increasing number of organisations recognise that independent verification
of their sustainability report can provide confidence to stakeholders about the
credibility, reliability and relevance of the reported data and performance information.
Verification will result in a written statement that forms part of the report itself. The
statement outlines the scope and methodology of the report, and comments on
improvement opportunities. A detailed verification report is given to the organisation
for its consideration, and includes general findings from the verification and
recommendations for fine-tuning future reports.

Verification is conducted in accordance with the International Standard on
Assurance Engagements 3000 (ISAE 3000) applicable to non-financial assurance.
AAT000 Assurance Standard (AATO00AS) is widely used in parallel with ISAE3000.
It provides a framework for reviewing the report with regard to the principles of
inclusivity, materiality and responsiveness.
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Key to a Successful
Sustainability Report

ARHARRBENERDNRER

Mr T.C. Yee
General Manager (Corporate Development)
The Hongkong Electric Co., Ltd.
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The Hongkong Electric Co., Ltd. (HK Electric) has been
a pillar of Hong Kong's energy infrastructure since the
company was formed in 1889. It currently serves more
than half a million customers, providing a reliable energy
source for Hong Kong's homes and businesses. HK
Electric is conscious of the impact that its services may
have on the community and the environment, and has
been publishing its performance in these areas through
social and environmental reports or similar since 2005.
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‘Complementing our traditional  Annual  Report, our
Social and Environmental Report is ;
intended to brief our stakeholders on
initiatives, actions and results in the
social and environmental aspects
of our work,” said Mr TC. Yee,
General  Manager  (Corporate
Development) of HK Electric. ‘It is
a proactive way of communicating
with  our stakeholders and of

meeting  growing  community

aspirations for openness and transparency. It also serves as a management tool to
help us continually improve our social and environmental performance.”

Keeping it Concise, Interesting and Easy to Read

The Report is one of the key publications HK Electric uses to communicate with its
major stakeholders about its commitment to, and action in, social and environmental
matters. In preparing the Report, HK Electric tries to keep its messages concise,
precise, interesting and easy to read. An important consideration is making sure that
the theme of the year's Report reflects the major achievements of the year. Each
chapter builds on the theme, and chapters are grouped to highlight different areas
of achievement. “We have also worked very closely with our designers to ensure a
modem yet classic layout for our publication.”

“We think that stakeholder commmunication should be two-way and so in the last
three Reports we have enhanced stakeholder engagement by communicating what
our key stakeholders had to say about our work during the year. We are pleased to
have received very positive feedback and support from stakeholders,” said Mr Yee.

Team work is what it takes to produce a quality report. Each year, a cross-division
working committee headed by the Corporate Development Division is formed to
coordinate the production process.

Another important factor is the commitment and unfailing support from the top
management to the project team. “We have pledged to make the Report more
readable each year, with greater openness and transparency in the provision of
information, while also ensuring accuracy. We want to introduce our actions and
achievements, of course, but for a more balanced report we think it is important to
show what our stakeholders think,” said Mr Yee.
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Enhancing the Credibility of the Report

To evaluate its reporting coverage
in relaton to the stakeholders’
expectations, HK Electric has identified
its key stakeholders and classified
them into four major groups, namely
customers, community, shareholders
and employees. In its Report, HK
Electric intends to cover the specific
expectations of each of these groups
and also their common interests,
such as the company’s environmental
performance. ‘Actually, we are
reviewing our approach with reference
1o relevant guidelines such as the GRI
and hope to improve our reporting work
progressively,” said Mr. Yee.

‘Engaging a third party to give assurance to the Report will surely enhance its
credibility in terms of materiality, completeness, accuracy and consistency, as well
as the reliability of the information. The auditing procedure involves reviewing related
documentation, interviewing responsible personnel and verifying a sample of data
and information. This provides a credible and verifiable account of our activities.
Apart from this, independent views and valuable advice from the third party help
us identify possible areas of improvement. Their advice serves as an incentive for
continual improvement.”

Reporting — a Powerful Communication Tool

HK Electric believes that the publication has allowed the company to provide
stakeholders a systematic and regular update on its initiatives and achievements
in the social and environmental aspects of its work. Examples of such initiatives
include the Hong Kong's first commercial scale wind turbine on Lamma Island, the
Hong Kong's largest solar panel system at its Lamma Power Station and the planned
utility scale offshore wind farm.

“Through this annual reporting exercise, our corporate environmental and social
awareness has been enhanced, as has our communication with stakeholders.
We have received views/enquiries from our stakeholders about our Social and
Environmental Report. Hence, the Report not only matches the needs of our
company to the aspirations of our stakeholders, but also enhances transparency
and develops trust, and promotes sustainable business practices both within and
outside the company.”

The new ISO 26000 Social Responsibility Standard, to be published in late 2010,
will comprise a set of interational norms which will include social and environmental
issues, among others. “Although the new ISO 26000 Standard is yet to be finalised
and released, we expect that it will serve as a clear and systematic guideline for us to
improve our social and environmental performance, and hence our future reporting,”
said Mr. Yee.
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Enhancing[Corporate Culture via
Sustainable Development Reports

ﬁ:ﬂ?h%‘ﬁﬁiﬁ*hﬁ’\iim

Mr Matthew Tang kL
Environmental Protection & Industrial Safety Manager BRERERIERZER
Hong Kong Aircraft Engineering Company Limited ERREBIERRARE
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Vision (V): Hong Kong Aircraft Engineering
Company Limited starts to publish sustainability
reports in this year. What are your objectives in
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doing this?
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Matthew (M): The Sustainable Development BRMEMES BV R PIBEENE TI*M\E’J%@%
(SD) Report is testimony to a management tHERRELTRMTZER - 1IN REHAE

process which is aimed at continuously improving
our corporate culture.  Once this report is
published, it gives a more dynamic motivation for
HAECO to improve, with comments from extemal
and intemal stakeholders. It also landmarks
and records HAECO's SD activities in a more
systematic way, so that we can follow up on them
at a later stage, and benchmarks us against other
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companies.

G3 C+ Report — a Good Stepping Stone
V: Why did you adopt the GRI G3 C+ reporting protocol when producing your report?

M: The GRI framework can be used to benchmark organisational performance with
respect to different performance standards over time. The G3 C+ application gives
HAECO a very good platform for gradually improving the reporting level.

V: How has reporting helped your organisation become sustainable?

M: Working for sustainability doesn't mean stopping the use of natural resources; using
these is unavoidable when running a business. Continuously checking our performance
increases our competitive edge in the market and lets the public know our company is
taking care of scarce resources, respecting the human rights, and so on.
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Report Preparation

V: What were your strategies and processes when gathering data, producing the report
and communicating your sustainability messages intemally and extemally”?

M: Al data were acquired from our intemal departments and extemal suppliers,
contractors, power and town gas companies, among others. When the report is
finished, we are going to provide a series of debriefing workshops to our intemal staff,
Because of limited resources, this year we will focus on intemal staff. We will also publish
the SD report on the HAECO website.

V: Did you encounter any difficutties in the process of preparing your sustainability report?
If so, how did you overcome them”?

M: When writing the SD report, we had to decide how much information should be
disclosed, whether it would be considered a ‘leak’ by our competitors, for example,
and how much detall should be included. We also had to consider the purpose of the
disclosure and how to explain fluctuations in the performance data.

Third-Party Verification — an Injection of Confidence &
Experience

V: What are the benefits of engaging a third party to give assurance to your report?

M: Third-party verification gives customers the confidence that the report is able to meet
their needs from a trust perspective. It can also apply the experience of others and give
an objective view of, and judgement about, the report.

V: In your opinion, in what ways will the upcoming ISO 26000 Social Responsibility
Standard help in driving your sustainability agenda and reporting”?

M: The new ISO 26000 will lay out the framework of the Social Responsibility Standard
and it can help us to persuade our vendors and suppliers to pursue an intemationally
recognised standard. It gives the company a common platform for discussion and
generates areas for further enhancement.

Advice on Publishing the First Report

V: Considering the time and resources required to prepare a report, do you think that an
SME could easily publish one as well?

M: SMEs have limited resources and so there are obviously financial implications. |
would say that listed companies should do this first and SMEs can adopt this practice
when they are more mature.

V: What advice would you give to other organisations that are interested in preparing their
first sustainabllity report?

M: Make it as simple as possible and arrange sustainable development training first.
Then form a committee and get input from other departments. The most important thing
is to do it from the bottom of your heart and do not treat it as only a report,
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Council Members

Dr Lui studied at Diocesan Boys' School, Hong
Kong and King's College, Taunton, UK for his
secondary education and graduated with a
medical degree from the University of Manchester
in 1977. Dr Lui was awarded Fellowship of Hong
Kong Academy of Medicine, as well as Royal
College of Physician of Edinburgh, Glasglow and
London. Dr Lui has vast experience in clinical
practice, education and health administration
work for 30 years. He retumed to Hong Kong in
1988 to take up an appointment as a lecturer
at the Faculty of Medicine, CUHK. Dr Lui was
appointed Consultant, Department of Medicine
and Therapeutics, PWH in 1992, Service
Director, Informatics Technology, for the NT East
Cluster in 2001, and Service Director, Quality
and Risk Management, in 2002. In April 2007, Dr Lui was appointed Consultant
(Quality and Risk Management) to the Hospital Authority, Hong Kong, to chair the
Central Committee on Quality and Risk Management, coordinating Quality & Risk
Management for Hospital Authority (across 43 hospitals and 70 clinics). Dr Lui has
taken an active part in the development of clinical informatics systems as well as risk
reduction and quality programs for the Hospital Authority.

Dr Lui Siu Fai, MH
BERE, sans

Mr Simon Wong is the Chairman of Kampery
Group, a Hong Kong-based company trading
coffee, tea and organic food. The Group is
manufacturing, wholesaling, trading and retailing in
28 countries.

Mr Wong actively serves the beverage and
restaurant industry, and is currently the President
of the Hong Kong Federation of Restaurants &
Related Trades, Chairman of the Hong Kong
Food Council, Chairman of the Association of
Coffee & Tea of Hong Kong, Chairman of the
Association of Green Organic at Living, Executive
Committee Member of the Chinese Manufacturers’
Association of Hong Kong, Director of the GST
Board, Vice Chairman of the Hong Kong Brand
Development Council, HKQAA Govermning Council Member, Chairman of the Foshan
Region-Chinese Manufacturers’ Association of Hong Kong and Honorary President
of Les Amis d’Escoffier.

Mr Simon K. W. Wong, Jp
ERMELE, xFat

He is also a Council Member of the Advisory Council on the Environment, Member of
the Expert Committee on Food Safety, Council Member of the Occupational Safety
and Health Council, Member of the Advisory Committee on Agriculture & Fisheries,
Member of the Steering Committee on Non-Communicable Diseases, Member of
the Appeal Board of the Quality Sea Water Assurance Scheme, and Chairman of the
Crop Farming Committee of AFCD.

He is also an Adjunct Professor in the Faculty of Business of City University of
Hong Kong, Trustee of the University of Minnesota Foundation USA, Vice Patron
of the Community Chest of Hong Kong, Chairman of Greening for the Chest, and
Chairman of Yee Hong Foundation of Hong Kong, among others positions.

He is dedicated to promoting the Hong Kong food & beverage culture and has
organised various activities and competitions for the industry.
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Prof. Wong is Vice President (Management) and
Chair Professor of Nursing at The Hong Kong
Polytechnic University.

He is a senior member of many intermational
health bodies, namely the WHO/PEPFAR Expert
Group on the Scaling-up of Medical and Nursing
Education, the Telenursing Network Advisory Group
of the International Council of Nurses and Nursing
Knowledge, International's Board of Directors of
Sigma Theta Tau Interational Honor Society of
Nursing. He is also a prominent member of several
organisations in Hong Kong, such as the Food and
Health Bureau's Health and Medical Development

Prof. Thomas K.S. Wong,

RN, PhD, JP
TRRSE Advisory Committee and Research Council, the
HftEL, EREL, XFHL Hospital Authority's Human Resources Committee

and Staff Appeals Committee, and Hong Kong

Red Cross’ Paramedical Training Advisory

Committee. Prof. Wong is also Vice-Chairman of
the Department of Health's Human Organ Transplant Board and Chairman of the
Nursing Council of Hong Kong.

He is a pioneer in the development of information technology for nursing education,
research and practice, and was instrumental in harnessing computerised simulations,
virtual reality and Web-based leaming for the University’s health programmes at both
the undergraduate and postgraduate, levels. He and his team at the University's
School of Nursing created the city’s first telehealth and'telecare system, which
has been adopted by the University's on-éampus Integrative Health Clinic and a
community health centre in the United Kingdomi “ ‘

inventions. Since 2002, they have received three commengjatqt‘iy "rds“,‘ nine
gold medals, one silver medal and two bronze medalsSifiyinternational’end logd
competitions. ;

Prof. Wong and his team have garmered many major, awards and paig for/their
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Technical Corner

1509000 — The next Ten Years

e
1ISO9000 **'Iﬁﬂgﬁ

Author : Dr Nigel H Croft
Associate Technical Director, HKQAA

Chairman, ISO/TC176/SC2
REXEL
EHEREREPKEEE
ISO/TC176/SC2EX

Introduction

| was honoured earlier this year to be appointed as the new Chairman of ISO/TC176/
SC2, the ISO Technical Committee responsible for the ISO 9001 and ISO 9004
standards, among others. The committee is currently in a period of “relative calm”
after publishing the latest versions of these two key standards (SO 9001:2008 and
ISO 9004:2009), updating the Small Business Handbook (published on June 8th
2010) and the guidance and support documents that appear on the ISO website.
It is therefore appropriate to reflect on the long-term future of our standards, and in
particular that of the ISO 9001 requirements standard, used as a basis for certification
around the world.

Future Directions for ISO 9001

There are a number of activities that are happening in parallel during 2010, that will
affect the future direction of ISO 9001.

e The ISO/TC176 Strategic Planning Task Force has been working to develop a
new long-term Strategic Plan for the Technical Committee as a whole, including
an updated Mission, Vision, and Strategic Objectives. ISO 9001 is at the very
heart of that strategic plan, and forms the nucleus for what is being referred to
as the “ISO 9000 Business Ecosystem”. This is much more than just a “set
of documents” and encompasses websites, official interpretations, journal
articles, and collaborative work carried out in association with other organisations
such as ISO/CASCO (ISO's Conformity Assessment Committee) and the IAF
(International Accreditation Forum) to promote and support the core standards.
Some recent examples of this collaboration include the guidance for purchasing
organisations, “ISO 9001 — What does it mean in the Supply Chain?”, available
for free download from  http://Awww.iso.org/iso/iso_catalogue/management_
standards/iso_9000_iso_14000/more_resources_9000/9001supchain.htm
and the guidance on “Expected Outcomes from Accredited Certification to ISO
9001, also available for free download from  http://www.iaf.nu/

e A Task Group on “Future Concepts for ISO 9001” has been working diligently
over recent months, looking, among other things, at ideas that could not be
incorporated into the limited changes that had been specified for the 2008
amendment to that standard. Although there are a number of concepts that
are being considered for introduction or reinforcement in a future version of ISO
9001, the following are particularly noteworthy:

- Incorporation of a “risk management” approach

Whilst risk is addressed implicitly in many clauses of ISO 9001 it is not
explicit, and many users do not recognise that elements of risk management
are already included in the standard. It is important to understand that there
are risks associated with the organisation’s product, its reputation, the quality
management system, resources and infrastructure among others, and that
the relative importance of these will depend on the organisation’s “business
environment” (see ISO 9004:2009, Clause 4.3).
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- More emphasis on product conformity

This is the essential pillar on which ISO 9001 is built (See ISO 9001:2008
Clause 1.1 — an organisation needs to “demonstrate its ability to consistently
provide product that meets customer and applicable statutory and regulatory
requirements”). Although ISO 9001:2008 addresses product conformity
implicitly throughout the standard, this is sometimes written in a way that
is not sufficiently obvious for many users. For example, in several clauses
of ISO 9001:2008, references are made to the “effectiveness of the quality
management system” (see for example Clauses 4.1, 5.1, 5.56.3, 5.6.1, and
8.71(c), among others). The definition of “effectiveness” in ISO 9000:2005
is “the extent to which planned activities are realised and planned results
achieved”, so an effective guality management system really means one
that is helping an organisation to consistently deliver conforming products
(including, of course, services). This concept that “Output Matters” has
become central to the credibility of ISO 9001 certification over recent years,
and will be significantly emphasised in the next revision of ISO 9001.

A high-level Joint Coordination Task Group has been established by ISO, to
define a common structure and some common identical text for all future work on
management system standards. This will affect the way in which the next edition
of ISO 9001 is written, and also standards such as ISO 14001 (Environmental
Management), ISO 27001 (Information Security), ISO 22000 (Food Safety
Managament) and others. The aim is to make it easier for organisations that
choose to have an integrated management system (though this will remain
optionall).

A new Task Group has been established to review and, if necessary, revise
the “Eight Quality Management Principles” on which ISO 9001 is built. This
group is expected to begin its work in the next few weeks, and to make its
recommendations by mid-2011. In addition to the current quality management
principles  (Customer Focus; Leadership; Involvement of People; Process
Approach; System Approach; Factual-base Decision Making; Continual
Improvement and Mutually Beneficial Supplier Relationships), other topics that
are being considered include organisational ethics and the organisation’s agility
to respond to new opportunities and threats.

An extensive web-based user survey is in preparation, and will be carried out
towards the end of 2010. This is aimed not only at current users of ISO 9001,
but also at those who have traditionally NOT used the standard, or who have
stopped using it. Some of the topics that will be addressed in the survey include:

Current satisfaction with ISO 9001:2008
Suggestions for improvements

Future architecture of ISO 9001 (should it remain a single “one size fits all”
standard, or could there be different levels of maturity?)

Relationship with ISO 9004

Schedule

It is important to emphasise that no work has begun yet on drafting a new revision
0 I1ISO 9001. The emphasis of ISO/TC176 during 2010 and the first part of 2011 is
on strategic planning, including the conceptual aspects of quality management and
the “architecture” of ISO 9001 and other related standards. Any formal decision to
revise ISO 9001 will only be made after these activities have been completed, and it
is highly unlikely that a new version will be published before 2014,
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HKQAA Updates

Certificate Presentation Ceremony for the World’s First Wine Storage
Management Systems Certification Scheme '

BREE A8 ERFEERREE Eiﬁﬁﬁ#ﬁﬂlﬁﬂﬂ

HKQAA Wine Storage anagement Systems
Certificate Presentation Cere ? cum Seminar

Tha tst Wine Storage Management Systems Ce
preess vy R
-

On 12 May 2010, HKQAA
successfully held the first Certificate
Presentation Ceremony for its Wine
Storage Management  Systems
Certification  Scheme, which is
the first certification of its kind in
the world. This was a historical
occasion for the Hong Kong wine
industry and the ceremony, at City
University of Hong Kong, was well
attended by more than 100 guests,
including officials from the Hong Kong Government
and mainland China, representatives from trade
associations and wine storage companies.
Ms Wendy Cheung, Principal Assistant Secretary
of the Commerce and Economic Development
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Bureau, the Government of the HKSAR, and
Mr David Zhou, Director of the Jiangmen Bureau of Foreign Trade and Economic
Cooperation, PRC, were among the honoured guests.

In the first round of certification, twelve certificates for fine wine or commercial wine
management systems were awarded to nine companies, including multinational and
local small-and-medium-sized wine storage facilities, demonstrating that Hong Kong
now has world-class wine storage facilities. The awarded companies were:

e ATL Logistics Centre Hong Kong Ltd

e China Merchants Godown Wharf & Transportation Co. Ltd
e Crown Wine Cellars Ltd

e DHL Global Forwarding (Hong Kong) Ltd

e Jebsen Logistics Ltd

e Pacific Wine Chambers

e  Supply Chain Solutions (Asia) Ltd

e \Watson's Wine Cellar

e Winner Godown Ltd (Wine Station)

After the awards ceremony, representatives from the certified companies shared
their best practices and gave valuable insights into wine storage management.
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China Merchants Godown Wharf &

Transportation Co. Ltd

BHREBERERLE
DHL Global Forwarding (Hong Kong) Limited L Gk 3
BE2BREW

It

The systems certification gives customers confidence and
assurance; it also lays the foundation for Hong Kong to
become the wine trading and distribution centre for the region.
R—HALEPZDS  MUHBRRE - MRRERBK
RENEERBE S ST ORER o

We're honoured to receive the certification from HKQAA,
which is a proof of our achievement in quality management.

REFESRE - EcHUMEEEEKRANSE

[ Certified %
-

STORAGE

g Messages from
e | Certified Companies

T L Rone 2 PRI EE:

Jebsen Logistics Ltd
ERERYMRARAT

ATL Logistics Centre Hong Kong Ltd
THREDRROEFERRAT

The Scheme verifies the quality of our storage facilities for
commercial and fine wines.

ULETEIFR T MR A 8B RE AR E B HE T
HWEAEEBRHRE -

We congratulate HKQAA on the successful launch of
the Scheme, which is a milestone for local wine-related
businesses on their path to world standards.

BB B EMERE BRI HELGE - RAHEEEE
BAfTEBRM ALK - B BEE o
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Pacific Wine Chambers

The certification reaffirms our commitment to providing the
finest quality wine storage services.

BERER - BMEGEBEEREE —RNEEERHFR
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Crown Wine Cellars Ltd

HKQAA's Wine Storage Management Systems Certification
Scheme has forever changed the standards deemed
acceptable by wine collectors over the world.
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Winner Godown Ltd (Wine Station)
XERERMRAT (EEW)

The Scheme is a timely initiative amid the increasing demand
for a trusted and well-maintained wine storage environment
for customers from around the world.

ERMRES LA ERNEESREERTRE  UAEE
TER—TH BRI ©

HKQAA Updates | ZAABRE

Watson’s Wine Cellar

We believe the Scheme will make a valuable contribution
towards educating customers on wine storage, giving them
confidence in choosing a quality wine storage provider.
AEGERBRRS  MABRTHEEEFTN TR - &
tMESERESNE BB FFRSHER -

Supply Chain Solutions (Asia) Ltd

The launching of the Scheme by HKQAA to recognise
meritorious companies is a good initiative and such initiative
should be promoted.

HPPER I ERMAE - R ERTRREEND
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The Hospital Authority Convention 2010, one of the largest healthcare conferences
in the Asia Pacific region, was held successfully on 11 and 12 May 2010. The
main theme of this year's Convention was “Happy Staff, Healthy People”. Among
the special guests were Mr Donald Tsang, Chief Executive of Hong Kong Special
Administrative Region, and Dr Zhang Mao, the Secretary of the Party Leadership
Group and Vice Minister of Health, PRC.

The Convention received overwhelming support, with over 3,000 experts and
professionals from the healthcare sector in Hong Kong, mainland China and around
the world attending. Over 40 distinguished overseas and local speakers gathered to
share their views on how to improve the health of the community. They also talked
about the direction healthcare development should take. Prof. Peter K. W. Mok,
Chairman of HKQAA, was one of the keynote speakers and talked about hospital
accreditation in Hong Kong.

Symposmm on Development of
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Product’ Testlng :and Certification in Hong Kong
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A Symposium on the Development of Product Testing and Certification
in Hong Kong, co-organised by the Engineering Discipline and Applied
Science Discipline of the Hong Kong Institute of Vocational Education
(IVE) and HKQAA, was held successfully on 16 April 2010 at the Inter-
Continental Grand Stanford Hotel in Tsim Sha Tsui. Prof. P. C. Ching,
Chairman of the Hong Kong Council for Testing and
Certification, was the Guest of Honour, and Dr Michael
Lam, Chief Executive Officer of HKQAA, was invited to
give closing remarks.

The symposium featured representatives from various
prominent product testing and certification bodies in
Hong Kong, as well as from Hong Kong Food Council
and Hong Kong Baptist University, as the guest speakers. Mr P. C. Chan, Chief
Operating Officer of HKQAA, delivered one of the keynote presentations.

The speakers shared with the audience developments in product testing and
certification in Hong Kong and their application to different industries, including toys,
construction materials, chemicals, electrical products, food and Chinese medicine.

HESEEHRFERIRERR
ERAMEBREH HAERE
REBHIEN [EBERERA
rRFBERMATE]  ER
2010F4 A16BREAPHEES
;Ja%a/@ﬂ: IEF 2247 - BT &

BEAERANBERER
&19%&&%}‘*&1#?% I
REEMERBREHEMNE R
B EEEER -

XE/AﬁH AEEE T RENESHEEBERBA KR

HHE - BARREZBERBAREABNRE
/ﬁu% AREEBERDTERETETEIRRE
Z—o

2L HAEERRERRARRETERNED
BRORERITAE #Z2 ﬁﬂ M%W‘%%E
an e ELDD&':P iﬁ?ﬁ%ﬁﬁ"]ﬁﬁﬁ



HKQAA Updates | 2~ &EI1RET

In March 2010, delegates from Jiangmen Government visited Hong Kong and 201043 A - SIFAMBARKRE R ES - j’[éﬁi%%
exchanged ideas with HKQAA on recent economic developments in the two cities,  BREREZE D SEE - BRI HMNEERRE -
as well as business prospects, quality management and environmental issues. RIE  HELREREBEFEITRR

Since 2004, HKQAA has built up a close relationship with various Jiangmen — E20045i#E - HERERIZRHDLEMIFTARRK
Government bodies so as to provide value-added services to multilateral enterprises  fiF ~ JIFITANEE B  JIFIHEBEEZE S/ » JIM™
in the city. The bodies include Jiangmen Municipal People’s Government, Jiangmen B E&RITEE RS L EARNHBREY 224 ERH
Bureau of Foreign Trade and Economic Cooperation, the Economic Trade Bureau of & @ A LI R H ¥R % oL VIS E RS ©
Jiangmen City and Jiangmen Bureau of Quality and Technical Supervision.

Proceedings of HKQAA Symposium 2009 Available Online
EERnERERSENTE2009;% B EH

L? mcjiwdg‘ 4 Ams

EERERER—FTENRE — [BBRER
HREBMEE2009] - BER2009F 11 824=25
AX12A4BBFERTT - T8A [HOEOXEMK - &

Hong Kong Quality Assurance Agency's
annual flagship event, HKQAA Symposium

2009, was held successfully on 24 and 25 pOSJUm

November and on 4 December 2009. The main m N Mg RAREEROER] -

theme of the Symposium was “Sustainable o :

World Beginning from Sustainable Business”. - y N = BTLESEERS  AREETHNEHNE
' N Ji:;,._ BIEEY  WBSNBAEE  $RESR

BB E N A B ERNCRIRAR - 5
EHRE FHINEHEHME - FEFEE
NBAE http:/Amww.hkgaa.org/

The Proceedings of the Symposium are now
available online. They contain summaries of the
keynote presentations given by the government
officials, industry experts and the worldwide - =
business elite on business practices for achieving e | RCRBRBESOEME 2BSMERBE
sustainability. To view the Proceedings, please check out LMRAEMSRNTR  ARELFRRHE -

our website at http://www.hkgaa.org/.

We gratefully acknowledge the help of all those who
helped compile and edit the Proceedings.
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New Version of ISO/IEC 17021 Almost Complete

[

T

ISO’s Conformity Assessment Committee (1SO/CASCQO”) met in Geneva in June
2010, to finalize the new revision of ISO/IEC 17021 (Conformity assessment —
Requirements for bodies providing audit and certification of management systems).
This is the standard that is used as a basis for the accreditation of management
system certification bodies such as HKQAA by accreditation bodies such as HKAS,
UKAS, CNAS, ANAB and others. The new version of the standard is expected to
be published towards the end of 2010, and includes additional requirements for the
competence of auditors and other personnel involved in the certification process,
as well as more details regarding the management and execution of the entire audit
process.

Managing Certification During ‘Crisis’ Situations

The International Accreditation Forum (IAF) is currently circulating a draft guidance
document for approval among its members entitled “Management of Extraordinary
Events” for certified organisations, certification and accreditation bodies. The need for
this guidance was identified as a result of several recent regional and global crises,
such as the Asian Tsunami, Swine Flu pandemic, SARS crisis, Global Financial Crisis
and others, which meant that some certification bodies were unable to carry out
surveillance of their certified clients in strict accordance with the requirements of
ISO/IEC 17021, This guidance document will therefore be useful to all concerned in
defining what flexibility might be allowed (or not!) in the various situations that might
be encountered. HKQAA is one of the first certification bodies to be approved for
the pilot of the FSSC 22000 scheme.

Better Alignment for All Future ISO Management System
Standards

ISO’s Technical Management Board has accelerated the work of its Joint Coordination
Task Group ("JTCG’) to ensure greater alignment and some common text for all
its future management system standards, as well as for future revisions to existing
standards. The work is now scheduled to be completed by the end of 2010, instead
of the originally scheduled date of 2011. Representatives from all ISO’s relevant
Technical Committees and Project Committees met in May 2010 in Buenos Aires,
Argentina, and were able to reach preliminary agreement on the structure and
common content of the future standards. The members of the JTCG include:

e ISO/JTC 1 Information Security Management
e |SO/TC8 Ship and Marine Technology

e |SO/TC34 Food Safety Management

e ISO/TC46 Records Management

e ISO/TC176 Quality Management

e ISO/TC207 Environmental Management

o |SO/TC223 Societal Security Management

e |ISO/PC 241 Road Safety Management

e |ISO/PC 242 Energy Management

e ISO/TMB/WG Risk Management

e ISO/PC 250 Sustainability in Event Management

{&:TRRISO/IEC 170211558 R

201068 ' ISOMFEMHTFELZEE (ISO/CAS-
CO) it HARME + AIE5THRISO/IEC 17021
TR (AT T— 8 RHEEERAFZHER
BHEBCER) - ERERE—EER  ER
A (Bl HKAS © UKAS :  CNAS * ANAB
L) AR NESRERERNEIEBRERE
HE - BRIRZEBHESFFREM  EFE
BHEXZERAEMEREBRTNHEBALZH
WER - URBREBEZARENEEENITHE -

el Bz EEEE

B RAIHIE (IAF) FAEEEMEMEEL—H
Hh [EERERAER] WIS XHEER o kX
HEERFAHMERERTHIEMR - BB NE
P EBRE S RBISEM2IRIENBHER - Flan
NS - FERBUER - SARSEH « 2K A
RE  SHERBHIBHNEREISO/IEC 170218
ERMPHERERFHEITEE o IS R
BHETERE  UERTBITERRE - oA
(T A 2BERE EERERERE
&R 1S EIFSSC 220005t 8RR AT MR EMALE 2 — -

ﬁiﬁﬂiﬂ@lso’é‘i!.%ﬁﬁﬁﬁﬁﬂ@—ﬁ

ISOMKEMERZE@C MRKS HA THEAR

(UTCG) MTIE UERARNERBREER
BITBREZEBITRBERN—3 - YRHARX
AAESE o EETERIERAF 21201152 INR
HOFFRETK - ESFRA - ISONKMEE®
MIEEA Z Be@RKRCKEMRE & #fh A8 A
HiAE  YARKNEERFEERRATEXT S
s o JTCGK B B45 -

o ISOUTC 1ERLZEER

o ISO/TC8EmMHAALF H AT & 12
o ISO/TCHRBEEEE

o [SO/TCA6IEREIR

° I|SO/TC176EE8ERE

o ISO/TC207TIRIFEIR

o ISO/TC223 L2 EIR

o ISO/PC241iBE L 2 &R

o ISO/PC2428L R & 18
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Are You'Afraid
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Author: Mr Jacky Yeung
Technical Manager, HKQAA

For many auditors — whether internal or from certification bodies — interviewing
top management is a difficult task. However, it is an important one when auditing
management processes, and auditors need to understand its true value.

The purpose of auditing the top management is to collect evidence of how they
demonstrate their commitment to the quality management system. Managers can
learn more about the benefits that the system, and the auditing process, can bring
about, through the interaction with the auditors.

Auditors should always involve top management — not just quality managers — in
the audit, for example, by inviting them to the opening and closing meeting, by
interviewing them and by discussing audit findings with them.

Planning for the Audit

Auditors should prepare for the audit by studying the organisation’s background and
management structure. It is also necessary to understand the organisation’s market,
and the economic and social status of the region where the organisation is located.
Auditors should also be aware of the culture of the organisation and its dress code.

Interviewing Top Management

Auditors should ensure that the time of the interview is convenient to the interviewee
and should be punctual. Questions to be asked should be relevant to the business
and performance of the organisation. Typically, the first question is about the
current business situation of the organisation. The answer can lead to follow-up
questions, like how they are reacting to this situation, what the plan is, resource
considerations and so on. The purpose of asking such questions is to obtain
evidence of top management's commitment and also to confirm the presence of
detailed implementation plans.

Another purpose of the top management interview is to gauge their expectations
about the focus of the audit. Top management often know that there are problems
within the organisation but do not have enough tme to delve into them. The
information provided can allow the audit team to obtain valuable findings so that
recommendations and other feedback can be given.

Pre-closing Meeting and Audit Reporting

A pre-closing meeting can allow the audit team to give feedback on top management
concerns, no matter whether senior managers actually attend the closing meeting
or not. Both positive and negative findings should be presented. Top management
should be able to appreciate what the audit team reports.

The audit report should be prepared in a style appropriate for presentation to
the top management. It should include an executive summary, which highlights
the key findings, both positive and negative, and should identify opportunities for
improvement.
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Chubb, Guardforce in Macau and Hong Kong have been awarded certification in
quality management, environmental management and occupational health and safety.
Implementation of ISO 9001, ISO 14001 and OHSAS 18001 systems demonstrates
that Chubb and Guardforce are in compliance with international standards.

EH&S is a Core Value

Protecting the health and safety of employees,
customers and the natural environment are
core values for Chubb and Guardforce. The
organisations will not be satisfied until their
workplaces are protected from hazards,
employees are injury free, services and
products are safe, and their commitment to,
and record in, regulatory compliance and
protection of the environment are unmatched.

The accident rate of 0.2 in the first half of

2010 (based on 200,000 annual working

hours) was a 91% reduction over our baseline 2005 performance of 2.3. This
reduction is due to the successful implementation of OHSAS 18001, as well as
other initiatives. Developing a safety culture and ensuring compliance is maintained
across the business benefits the business itself, as well as individual employees,
who become more aware of their own safety behaviour.

The implementation of ISO14001 helps to identify environmental issues that have the
potential to create significant environmental impacts. Currently, two main issues of
concem are waste handling and the reduction of greenhouse gas emissions.

‘Win-win’ Situation

“We are excited about the future of Environment, Health and Safety (EH&S) in our
business,” says John Wong, EH&S Manager, Chubb and Guardforce Hong Kong,
Macau, Taiwan & Guangdong. “Combining EH&S practices with a comprehensive
management system is a ‘win-win’ situation for everyone. This dynamic combination
provides an opportunity to improve our EH&S performance and enhance the
capabilities of our business.”

In future, Chubb and Guardforce will continue to implement an Integrated
Management System (IMS). Al requirements of the three certificates will be
integrated into one system, and there will then be further consolidation of the entire
system, in order to run it more efficiently.

Obtaining 1ISO 9001, ISO 14001 and OHSAS 18001
certificates has benefitted the company, allowing them
to migrate to one management system. According to
John Wong, ‘It encompasses the tools and methods
we use to drive our performance, and we use it to
guide what we do: to assess our performance and
drive continuous improvement for the benefit of our
customers and investors.”

HONG KOMO QUALITY ASSIJ.R&'CE AGENCY
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Memorable
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Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to
develop effective management systems to achieve
organisational and business goals since 1989,

From February 2010 to April 2010, we have been
pleased to welcome 63 organisations to our
community. Among them, they have obtained 82
certificates of ISO 9001, ISO 10002, ISO 14001,
ISO 20000, ISO 22000, ISO 27001, OHSAS 18001,
SA 8000, TL 9000, GPMS, HKQAA-HACCP,
HKQAA-WSMS-COMM, HKQAA-WSMS-FINE,
QSPSC. We believe the new members will contribute
to the overall success of the brand that adds values
to stakeholders.

EEmBERZBRHB1989F KILLAK - Bl #B)
THABREEER  ARMEBRENEHE
=

H2010F2 B E2010F4 A I » BB RERE

HFELEG2RABFE - BIEISO 9001 ~ 1ISO 10002 -
ISO 14001 ~ ISO 20000 - ISO 22000 - ISO 27001
OHSAS18001 * SA8000 *~ TL 9000 -
GPMS ~ HKQAA-HACCP ~ HKQAA-WSMS-COMM -
HKQAA-WSMS-FINE X QSPSC © 7E 1tk 3£ B 635
g I AERBRITS - KBFRE - FE /M
A AT AT AP 8O G R A0 FI 25 A8 A 5 T R 2R B KA
Bz o

Welcome on Board | #P¥T &b
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Training Schedule | #53II:272
Aug to Nov 2010 | 2010 F8HE 114

Hong Kong &%

Course Title Duration (Day) Fee (per head) HKD Course Code & Date GRTE4RSR%: A H
Quality B8
ISO 9001:2008 Quality Management Systems - Introduction ©9100am—1 2:00pm Free QMS1C/HK-09A QMS1C/HK-11A
ISO 9001:2008 Z 2 EREA — AP Half-day *E 30 19
ISO 9001:2008 Quality Management Systems - Understanding & Application @ ] HKD 1.300 VM1C/HK-08B ~ VM1C/HK-09A ~ VMI1C/HK-10A  VM1C/HK-11A
ISO 9001:2008 HEEEHER — EHELEER ' 23 3 1" 1
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > HKD 2.800 VM3C/HK-08A VM3C/HK-09A VM3C/HK-10A VM3C/HK-11A
ISO 9001:2008 HEEEHRR — NIEEERRATREE ' 9-10 1314 18-19 8-9
ISO 9001:2008 Quality Management Systems - Advanced Internal Auditing Techniques @ > HKD 3,000/ QMS5C/HK-10A
ISO 9001:2008 BE EEWHER — ERAIBE XIS HKD 2,700* 21-22
ISO 9001:2008 Quality Management Systems Documentation QMS4C/HK-08A
IS0 9001:2008 B B EHBA 0 HID 1,300 13
37k QMS ISO 9001:2008 Auditing Refresher Course (Transition) @ 1 HKD 1,600/ SO78E/HK-09A
M 150 9001:2008 B R ERELMIREERE HKD 1,500" 29
Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071) @ 5 HKD 10,000/ QMS/IRCA/09
EEEREATAEREEEIFRE (IRCA EMIEH#A17071) HKD 9,500* 1317
NEW Run a World Class Wine Storage Facility QMO1C/HK-10A
! 237 (8RR L HKD 1500 8

Environmental Management Systems IZiSESIRIE 2

ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 HKD 1,500/ EMS2C/HK-08A  EMS2C/HK-09A  EMS2C/HK-10A  EMS2C/HK-11A
ISO 14001:2004 RIZEIRRER — IRfREAER HKD 1,300* 24 10 20 10
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ > HKD 3,000/ EMS3C/HK-08A EMS3C/HK-10A  EMS3C/HK-11A
ISO 14001:2004 BIBHEBER — ANBEEERREREE HKD 2,700* 31 Aug-1 Sep 28-29 25-26
Managing Greenhouse Gases (GHG) Emissions @ 1 HKD 1,600/ EMO3E/HK-09A
Rk BB HKD 1,500* 30

"k Environmental Management Systems (ISO 14001:2004) Auditor/Lead Auditor Training @ 5 HKD 10,000/ EMO1E/HK-09A EMO1E/HK-11A
ISO 14001 RIEERER — TEEREFSHIIRE HKD 9,500* 20-22 & 27-28 29-30,1-3 Dec
Environmental Management Systems (ISO 14001:2004) Auditor/Lead Auditor Conversion Training/(@ 3 HKD 6,200/ EMS9E/HK-09A EMSOE/HK-11A
ISO 14001 BRIFEERR — TEFREEBERE HKD 5,700* 20-22 29-30, 1 Dec
Occupational Health and Safety Management BiE2RIEZ 2
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS8C/HK-08A  OHS8C/HK-09A OHS8C/HK-11A
Understanding & Application @ 1 HKD 1 '5001 5 24 2
OHSAS 18001:2007 B REMN 2 ERBIR — BRER HKD 1,300
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS9C/HK-08A OHS9C/HK-10A
Interal OHS Auditor Training 0 - D 30007 17-18 20-21
OHSAS 18001:2007 B RERIE2 SEA — AMBERENZ EBRAS R D200
Risk Assessment for Safety Management System Implementation OHO4C/HK-08A
it 0 HIKD 1,500 =
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHOBE/HK-09A OHOGE/HK-11A
Auditor/Lead Auditor Training B s *‘Hﬁ%‘goé%%g/ 20-22 & 27-28 29-30, 1-3 Dec
OHSAS 18001:2007 B RRMR2ERER — TEBREBZH/IRE '
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OH11E/HK-09A OH11E/HK-11A
Auditor/Lead Auditor Conversion Training B 3 HKD 6,200/ 20-22 29-30, 1 Dec

OHSAS 18001:2007 BRI Z 2 SRR — TAERaEEEIIRE D008

Food & Pharmaceutical Sector B mllHZE

Implementing HACCP for Food Businesses Programme HA1OC/HK-10A

BRANZR EHEHRE © e OIS 1243

ISO 22000:2005 Food Safety Management Systems Implementation Course HA9C/HK-08A

IS0 220002005 BHARR 2 ERBRRE 0 = HD 4,800 1113

Hygiene Control System - Understanding & Implementation GPO2C/HK-08A

WABR R — SRR O b 25

ISO 22000:2005 Food Safety Management Systems - Understanding & Application @ 1 HKD 1300 HASC/HK-09A

ISO 22000:2005 RBR2ERHER — BREER ‘ 1

1ISO 22000:2005 Food Safety Management Systems Auditor/Lead Auditor Course (IRCA Reg #1 7289/)(9 5 HKD 10,200/ |IRCA/FSMS/11
IS0 22000:2005 RRREER IR — TEBXREFZR2 (IRCA sHfsE#17289) HKD 9,500* 22-26
Integrating Social Responsibility into your Organisation EW21C/HK-10A
EEPWHREE 0O HD 1,500 14

Customer Satisfaction EEHE

ISO 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling - MT31C/HK-11A
Internal Auditor Training @ 1 HKD 3,000 18-19

ISO 10002:2004 BFMEE — RIFREES| — NEEE ST

Management Tools, Skill for Improvement &1 T Efl5ikE

3%k Developing your Corporate Creativity for Problem Solving MT32C/HK-08A

srae SRS AT TS 0O HKD 1500 30

{3k Developing High EQ in Service Delivery EW32C/HK-08A

A RV e 0O HiRDT=00 3

37k The Art of Mediation : A Powerful Management Tool of Conflict Resolution EW33C/HK-09A

gl FREE : T EREE O AN 6
Implementation of HKQAA 5S in the Workplace Operation GPO3C/HK-10A
BIHKQA 551 TN EE O HiD1.300 22
Integrated Management Systems S EHE
Integrated Management Systems Set Up & Audit Approach IMS2C/HK-08A
RAEBER — RURBLIE 0 : KD 3,000 19-20
Telecom and Information Service Management B RAEZZ IRIEEIE

37k Risk Management for IT Security ISO1C/HK-09A

! ERA R NEREE 0 HiD 3,000 1617

Remarks

Rom * Please refer the early bird payment deadline to our web-site BN BRER BB LR L2 NES
i
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l- Training Schedule | %3

Mainland China HRER A i

Course Title Duration (Day)  Fee (per head) RMB Course Code & Date FRFZ4RSRA B &
HERE RERE (X) BEBAMARE A B Sep 1A Oct+A Nov+-A
Quality E5E
VM1P/SZ-08A VM1P/SH-09A VM1P/SZ-10A VM1P/SH-11A
1SO 9001:2008 Quality Management Systems - Understanding & Application @ 1 RMB 600 su 23 SH 20 su 20 SH 3
ISO 9001:2008 B B SRR — EAREER VM1P/GZ-08A VM1P/GZ-10A
GZ 23 GZ 13
VM3P/SZ-08A VVM3P/SH-09A VM3P/SZ-10A VM3P/SH-11A
1SO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > RMB 1 200 SU 24-25 SH 21-22 su 21-22 SH 45
ISO 9001:2008 EEEEIER — N E B ERRBAREREE/ ' VM32P£GZZ—08A VM31P£(§IZ—1 OA
GZ 24-25 GZ 1415
VM4P/SH-08A
ISO 9001:2008 Quality Management Systems Internal Auditor Transition Training SH 16
180 9001 2008 H BT M X 0% B Akl FONE RMBBOO  ymap/cz-08A VM4P/GZ-10A
Gz 13 GZ 19
Environment 215
EMS2P/SH-09A EMS2P/GZ-11A
ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 RMB 600 SH 27 Gz 1
ISO 14001:2004 BRIZEIRER — IBRREAFER EMS2P/GZ-09A
GZ 8
EMS3P/SH-09A EMS3P/GZ-11A
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ > RMB 1.200 SH 28-29 GZ 2-3
IS0 14001:2004 BHEEERER — NHRHEREABLEH ‘ EGﬁ;SB;QGOZ-O%
IEO1P/GZ-11A
IECQ HSPM QC080000 - Internal Auditor Training GZ 16-17
IECQ HSPM QC080000 — AR % E 4% @ ¢ RMB 1,500 25;11P7/G1Z8—08A ISEI-?11P8/S1Hé1 1A
Occupational Health and Safety B RREH=ZE
OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHS8P/SH-08A OHS8P/GZ-10A
Understanding & Application @ 1 RMB 600 SH 25 GZ 20
OHSAS 18001:2007 B2 EMR 2 EIREBAR — HMREER
OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHS9P/SH-08A OHS9P/GZ-10A
Internal OHS Auditor Training @ 2 RMB 1,200 SH 26-27 GZ 21-22

OHSAS 18001:2007 B EZRMZ2ERER — NI BEERRNRZ2ERERAERET
Food Safety BREZE

ISO 22000:2005 Food Safety Management Systems - Understanding & Application @ 1 RMB 800 HASP/GZ-09A HASP/GZ-11A
RRRZ2ERER — ANRRREETEER — BRER GZ 15 GZ 8

ISO 22000:2005 Food Safety Management Systems - Internal FSMS Auditor Training @ > RMB 1,500 HA7P/GZ-09A HA7P/GZ-11A
RARE2EEER — ARAREEERREREH ' GZ 16-17 GZ 9-10
ISO/IEC 27001:2005 Information Security Management Systems - ISSHESP/sSH-O%

Understanding & Application @ 1 RMB 800 ISE3P/GZ-09A

ISO/IEC 27001:2005 58 R2 BRI R — BMEIER Gz 27

ISO/IEC 27001:2005 Information Security Management Systems - ISE4;/§E—O9A

Understanding & Application, Internal Auditor Training @ 2 RMB 2,000 SH 9~

ISO/IEC 27001:2005 {5 8RR EBMA — WHFE S5 (‘;SZE“ZPE;GZZS;O%

1ISO 20000:2005 Information Technology Service Management System Internal Auditor Training(@ 3 RMB 2.800 ISO2P/GZ-08A ISO2P/SH-09A

1SO 20000:2005 {5 SE: MM AR s B IR R A N AR 2 S 553 ' Gz 11413 SH 27-29

Social Accountability #t E&{F

SA8000:2008 Social Accountability Management Systems - Internal Auditor Training @ > RMB 1,800 SAOTP/SH-08A  SAO1P/GZ-09A SAO1P/SH-11A
SA8000:2008 # & EEEEER — AEtEREIE : SH 17-18 GZ 6-7 SH 11-12
1 RMB 780 WRO1P/GZ-08A  WRO1P/SH-09A WRO1P/SZ-11A
WRAP (Worldwide Responsible Accredited Production) Understanding Training GZ 3 SH 3 SU 26
WRAP BRI AN S & B A EA B R R ERE @ WRO1P/GZ-11A
GZ 18
BSO2P/SH-08A BSO2P/SH-10A  BSO2P/SZ-11A
BSCI (Business Social Compliance Initiative) Understanding Training 1 RMB 780 SH 11 SH 11 su 19
BSCl EFA R TH & R EZ R AR @ %SZOZP/QGZ»OSA I‘BSSZOZIY‘(SSZ»1 0A
Corporation Social Accountability Managing Engineer Training SAO5P/GZ-09A
HEREEEIRFRE P 3 RMB 2,800 Gz 27-29

Management Tools and Skills I T BEHli58E

The Must-know Essentials for Quality System Management Representative @
BEEERA - EREARNEREAA

MT23P/GZ-10A  MT23P/SH-11A
GZ 18 SH 1

1 RMB 980

Understanding the Essence of TL 9000 Requirements Handbook R4.0 @ 1 RMB 1 000 TLO3P/SH-09A
TL 9000 R5.0 B2 ERBAERFMUREE ' SH 24

TLO4P/SH-08A TLO4P/SH-10A
TL 9000 R4.0 Quality Managerment Systems - Internal Auditor Training @ 3 RMB 3.800 SH 4-6 SH 18-20
TL 9000 R5.0/R4.0 BEEEER — AHEZ S ' TLOAEF;/GZZ; OA

GZ 27-,

TL 9000 R4.0 Quality Managerment Systems - Preparing @ > RMB 5.600 TLO9P/SH-10A
TL 9000 R5.0/R4.0 BEEEBATARRE (QUESTHER AIRE) ' SH 25-26
TL 9000 R4.0 Quality Managerment Systems - Auditing TLO2P/SH-10A
TL 9000 R5.0/R4.0 B R ERBAEHRE (QUESTHERARE) P s RABEACS SH 27-29

For registration and enquiry | Hong Kong Office HEMBER - Tel B7F : (852) 2202 9111 « Email B : training@hkqgaa.org

HaRES HKQAA Certification (Shanghai) Ltd. 2% 2 2R (Li8)BRASE - Tel E55: (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch ##:2 8 R (Li8)BRATEMAI AT - Tel E5E : (86 20) 83833777
HKQAA Certification (Shanghai) Ltd. Suzhou Representative Office E#22 IR (LiB)BRATEMIMEBE - Tel 55 : (86 512) 6900 9119
Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Suzhou Macau
LUEREES 1B s 1P s GZ iy SH 155 SU z | ‘MU g

For training course details and online registration, please visit HKQAA website ¥R AR RM LHE > FUEFERERERRE
http://www hkqgaa.org

23



X

A= Ay ﬁc - E i
| =3

™ S —————
== — T —
v -

M A

N~ \/
AW AW

HONGIKONGITQUALITY#ASSURANCE¥AGENCY.
I ——

CEEEL T

'E_J \.EIL\-mi /K

%2[‘ FHEd I='
[ me;’;ﬁ:ﬂf gnl:léanevelnnmem of

Wine Storage Management Systems Gertification
In the Retail and Catering Industries

HEl : 20105F9A Date : Mid-September 2010
e - FEREHRKRER Venue : HKQAA
FRILAEFEE19108 19/F., K. Wah Centre, 191 Java Road,
REERPL1988 North Point, Hong Kong
BE | REE Language : Cantonese
HRHZ2% Free of Charge
AT EERF Program Rundown

e [BEBREEEEAAR] BNARNEE - ¢ Introduction of the Wine Storage Management Systems Certification and
BHRECBRTRE its latest development in the retail and catering industries

e BERARBRAPELRRRIFRAH « Sharing of Good Practice by Certified Companies
o HENW — HEBERTFEERANTE « Panel Discussion - The application of, and prospects for, wine storage management

EHRECERAERE systems in the retail wine and catering industries
& Enquiries
B#& A Contact Person : /4l Ms. Jessie Ho

E:% Telephone No. : (852) 2202 9323 (E#F Direct) &I Email : jessie.ho@hkgaa.org
2202 9111 (E# General) #E Website : http://www.hkgaa.org

Hong Kong &8 Shanghai £& Guangzhou E/M Suzhou &M Chicago = hnsf

T - (852) 2202 9111 T (86 21) 6876 9911 T (86 20) 8383 3777 T (86 512) 6900 9119 T . (1773) 344 4066
E : (852) 2202 9222 E, : (86 21) 6876 9922 E, : (86 20) 8382 3066 E, :(86 512) 6512 9119 E, :(1.312) 949 1445
D : hkqaa@hkqgaa.org P« : info.sh@hkgaa.org P :info.gz@hkgaa.org P« : info.sz@hkgaa.org D« : info.us@hkqgaa.org



