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From the Editor #H&ERIEE

The HKQAAs 20th anniversary year reached its climax with three important events:
our annual Symposium and the release of the CSR Index 2009, both in November
2009, and the launch of the world s first wine storage management systems
certification scheme, in December. We are also delighted that testing and certification
was named one of Hong Kong's six economic pillars by the Hong Kong Government
in our anniversary year.

When we look back on our 20 years of history, our greatest success has been to be
your long-term certification partner. We are successful only when we are performing
our role as a business facilitator.

In the new year to come, VISION will endeavor to continue to bring you the latest
news and local and global trends.

In this issue, we report on the ISO Survey 2008 and highlight some of our recent key
events and initiatives. In the feature story and technical corner, Dr T C Lee of the
Hong Kong Observatory, Mr K K Suen of the Water Supplies Department and Dr Nigel
Croft and Ms Connie Sham of HKQAA explore the importance of water quality and
conservation from different perspectives.

Your success is our success. We hope you will continue enjoying the “VISION” we
bring you, and wish you a prosperous 2010 and Year of the Tiger!
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Mission SR 5

To promote management systems and product certification concepts in accordance with
the applicable certification standards; to assist industry and commerce to implement
relevant systems; and to deliver world-class assessment and certification services.
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Climate,Change and'Water Resources

RIEELERK R

1 - Dr LEE Tsz-cheung
By Acting Senior Scientific Officer

N (Climate Change and Climate Forecasting Division)
g Hong Kong Observatory

WaterR esources

Water is essential to all living beings on the Earth. About 70% of the Earth's surface
is covered with water, with only 2-3% of the total being fresh water. Only about 0.1%
of the total is available for consumption by humans. Therefore, fresh water is a very
limited resource. Now roughly 70% of the fresh water resources are allocated to
agriculture, which is the largest use of fresh water. Global food production must be
increased in the next few decades to keep up with the ever-increasing population.
This implies that more water will be needed for irrigation in the future and this may
furtherin creaset hed emand for water.

ClimateCh angea ndCle anW ater Supply

Under the influence of climate change in recent decades, changes in precipitation,
glacier melting, rising sea levels and other phenomena caused by rising temperatures
haveb eenaf fectingf reshwat err esources.

According to the Fourth Assessment Report of the Intergovernmental Panel on
Climate Change (IPCC), global warming will significantly change the precipitation
pattern, intensity and duration. The frequency of occurrence of extremely dry
situations and heavy rains may also increase. Lakes, rivers and groundwater are
major freshwater sources which are mainly refilled by the rainwater. If the rainfall
in some areas decreases, this will lead to drought or even water shortage. On the
other hand, flooding will occur if the rainfall in some areas increases and exceeds the
storagecap acityof r eservoirs, lakes,et c.

Glaciers, which are the origin of many rivers, retreat gradually as a result of global
warming. A warmer climate will result in a faster melting of ice and snow in winter,
followed by a decrease in runoff in the summer due to the continuous shrinking of
glaciers.Th iswillt hreatent he supplyof f reshwat erin t hed ownstream.

Sea level rises attributed to the thermal expansion of sea water and the melting of
glaciers will cause saltwater intrusion and the movement of the fresh-saline water
boundary inland, resulting in salinisation of the coastal rivers and groundwater
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resources. Sea level rises will also increase the risk of seawater intrusion caused by
storms urgesd uringt ropical cyclones.

Rising temperatures will also increase total water evaporation and accelerate the
dryingr ateof t helan ds urface,weaken ingt hewat er-retaining capacity of the land.

Projections of Future Rainfall

The Observatory s recent rainfall projections show that, although the average annual
rainfall in Hong Kong will increase during the latter half of the 21st century, there is a
chance that rainfall will fall by as much as 5% in the next few decades. The year-to-
year variability in rainfall will increase, with more extremely wet and dry years. A similar
situation is expected in southern China. Reduced rainfall may reduce the flow of the
Dongjiangr iver,a ndcon sequentlyaf fectt her eliabilityof t hef resh water supply.

BroadenW aterS ourcesa ndR educeEx penses

Facing a water shortage crisis, we can collect more water. Possible ways include
building more reservoirs and dams, larger catchment areas and de-salination, but the
former two may have ecological effects and the latter will consume a lot of energy and
involvecos ts.W aters avingis an otherp ossibleap proach. Some tips include:

e Scientific cultivation, such as monitoring soil moisture, direct injection of water into
thes oilt or educew aterevap oration,et c.

e Use of equipment with water-efficiency labels, such as showers, washing machines,
etc.

e Use of water-saving/recycling strategies e.g. avoid rinsing under a running tap,
recycle water by collecting used water from bathrooms and kitchens for non-
potable purposess uchas lan dscapeir rigation.

These changes in habits can preserve water resources. Every drop counts. We all
need to be conscious of saving water and do as much as we can to preserve this
preciousr esource.
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Mr KK Suen
Senior Engineer, Water Supplies Department

Fresh water is a precious and scarce natural resource. Only 2.5 per cent of the world s
water is fresh water and 70 per cent of this is locked in the polar ice caps. Many
places in the world still do not have clean and safe drinking water. Every society and
everyone should share the global responsibility to ensure sustainable use of the fresh
waterr esourceson E arth.

In October 2005, the Water Supplies Department (WSD) commissioned a study to
examine the fresh water demand and supply situation in Hong Kong. We evaluated all
major supply and demand measures in terms of quantity of water saved or supplied,
cost effectiveness, environmental impact and public awareness. The findings of the
study reaffirmed that our current water supply arrangement, comprising imported
Dongjiang water and local yield, will be able to meet our water needs for the next
20 years. Based on the proposals of the study, a total water management (TWM)
strategywas p romulgatedin October2008:

¢ to better prepare Hong Kong for uncertainties such as acute climate changes and
lowr ainfall;an d

* to enhance Hong Kong’s role as a good partner of other municipalities in the Pearl
River Delta in promoting sustainable use of water in the light of the rapid growth of
waterd emandin t her egion.

The TWM strategy puts emphasis on containing the growth of water demand through
conservation.Th eGover nment willals os trengthenwat ers upply management.

WaterDe mandMa nagement

Active Leakage Control: WSD is implementing a territory-wide Replacement and
Rehabilitation of Water Mains Programme  to replace about 3,000 kilometres of water
mains by 2015. WSD will further reduce water leakage through enhancing leakage
detectionan dmon itoringb yad optingn ewt echnologies.

Seawater Flushing: Hong Kong is the only major city in the world using seawater
for flushing on a city-wide scale. With the use of seawater instead of fresh water for
flushing, Hong Kong saves 270 million cubic metres, or about 25%, of its annual fresh
water consumption. WSD will extend the use of seawater for toilet flushing whenever
it is economically justified. Projects are in progress to provide salt water supply to Pok
FuL am,T inS huiW ai,T uenMu nE astan dY uenL ong.
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Public Education on Water Conservation: \WSD has been actively promoting water
conservation. Current measures include promotional clips on TV and radio, leaflets,
seminars, exhibitions and a dedicated website. WSD attaches great importance to
the education of the younger generation in particular. It has launched the Water
Conservation Starts from Home campaign for primary schools to help students
and their families develop water saving habits. In Phase 1 of the campaign, WSD
conducted roadshows at 18 schools in the last academic year to educate students on
the importance of water conservation and give them some simple water saving tips.
In Phase 2, WSD will continue to conduct roadshows in schools and will also distribute
an information/competition kit to all primary schools in the current academic year so
thatt hes choolt eacherscan u set hekit st hemselvest oed ucate their students.

Promoting the Use of Water Saving Devices: \WSD has launched the voluntary
“Water Efficiency Labelling Scheme” (WELS) to help consumers select water efficient
plumbing fixtures and appliances. The concept is similar to the Energy Efficiency
Labelling Scheme for electrical appliances. WELS informs consumers about the
level of water consumption and the efficiency of plumbing fixtures and appliances.
The scheme is being implemented in phases, with the first group of products being
showerheads for bathing. In addition, a programme to retrofit government buildings
ands choolswit h23,000wat ers avingd evicesh asb eenimp lemented.

WaterS upplyMa nagement

Protection of Water Resources: \WSD will strengthen its current practice in protecting
local water resources. WSD has developed a water pollution risks and impact
assessment framework for the protection of water resources from developments in
water gathering grounds. WSD will carry out works to improve the existing catchwater
systems for the safe and effective collection of surface water. The Government will
continue close dialogue with the Guangdong authorities to ensure that the Dongjiang
waterimp ortedt oHon gKon gis of t heh ighestqg uality.

Water Reclamation: Pilot schemes on using reclaimed water have been conducted
in Ngong Ping and Shek Wu Hui. The Government is looking into the feasibility of
providing reclaimed water from Shek Wu Hui Sewage Treatment Works for consumers
in Sheung Shui and Fanling for toilet flushing and other non-potable uses. WSD is
promoting the reuse of grey water and rainwater harvesting in both public and private
developments,wh ereverp racticable.

New Water Resources: Pilot tests have confirmed that reverse osmosis desalination
technology is viable for Hong Kong. WSD will closely monitor the technological
advancement and develop the option of seawater desalination when the production
costsan den ergycon sumptionh aveb ecomeaccep table.

Public Participation & Support

Everyone s support and active participation in water conservation is of the utmost
importance.Th ef ollowingt ipscan h elps avewat erin d ailyli fe:

¢ Take short showers instead of baths

e Only run washing machines or dishwashers with a full load

¢ Turn off the tap while brushing teeth, soaping hands and shaving

¢ Don’t wash vegetables and fruits under a running tap

e Water plants with the same water used for washing vegetables and fruits
e Fix dripping taps and water mains promptly

¢ Notify the management office immediately if water mains inside your residential
estateor b uildinglot leak

e Use water-saving devices, e.g. a dual-flush cistern for the toilet, and pay attention
toWE LSlab els

e Teach children that water is not for games
e Control the flow from the taps; don’t always turn it on full

e Wash cars with a bucket of water and a towel, instead of a hose
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; Senior Manager of Strategic Business, HKQAA

There is a worldwide movement to systematize environmental management. Many
organisations are grappling with environmental crises such as climate change,
resource depletion and the extinction of biodiversity, and ISO 14001 Environmental
Management System (EMS) is now more relevant and popular than ever. Organisations
have developed EMS to improve the efficiency and effectiveness of their environmental
programmes or to engage multiple stakeholders in an equitable manner so as to
achieve continuous improvement in their environmental performance. EMS has been
implemented at many levels to solve a wide range of environmental challenges,
including depletion of water resources and deterioration of water quality, which are now
highon t hes ustainabilityagen da.

Thep rinciplesof an E MScover :

e A policy that articulates a commitment to a specific level of environmental
performance;

e Specific, measurable quantity and quality objectives and performance targets;

e A planning process and strategy to meet commitments;

¢ An organisational structure for executing the strategy;

* |mplementation programmes and support tools to meet objectives;

e Communication and training programmes; and

¢ Measurement and review processes to monitor the progress of achievement.

As the World Business Council for Sustainable Development is reminding the business

world, “Business must pay more attention to its growing role in the world of more

constrained water and ever-tightening supply-demand balances. Organisations

should review the water risk factors that affect their business and prioritize resources

management so as to formulate viable strategies to cope with future changes. EMS

could be designed to address specific environmental issues like water resources

management. The process of establishing EMS will engage all stakeholders within the

organisation, which in turn ensures broad acceptance of the internalized environmental

issues to be revealed and solved, resulting in better resources management and

yielding significant performance improvements.

In the context of water resources management, an EMS approach offers distinct
advantages, with the potential to demonstrate good water stewardship, and deliver
measurable and sustainable outcomes. In fact, EMS combines government intervention
tools, i.e. regulatory compliance mechanisms, with market-based incentives to attain
environmental goals. It is a practical solution to help organisations create robust water
stewardshipin itiatives.

EMS emphasizes striking a balance between regulatory compliance and market-driven
incentives that may lead to changes in resources use and the pollution behaviour of
an organisation. For instance, it provides practical guidance on water risk analysis
such that opportunities to monitor an organisations water footprint by increasing the
efficiency of water usage can be easily identified. Also it facilitates the establishment of
sustainable water strategies and initiatives, and can be utilized for improving the quality
of wastewater to support reuse opportunities. The process of quantifying the amount of
carbonemis sionsmayals op rovideap reliminarymeas urement of water consumption.

Efficient water usage and grey water reuse can lead to huge savings, a profitable
outcome that attracts more management interest. According to the World Business
Council for Sustainable Development, “With population growth and economic
development accelerating demand for everything, fresh water is becoming scarcer,
and the full value of water is becoming increasingly apparent.” Adopting a systematic
approach to dealing with carbon and water footprints has the potential to have a
positiveimp acton an or ganisation s bottom line and, ultimately, its survival.
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Technical Corner

Dr Nigel H Croft
Associate Technical Director, HKQAA

Access to safe water is widely becoming recognized as a basic human right. In
many parts of the world people take their supply of on-tap water and sanitation
services for granted, but elsewhere millions of people must work hard to secure
these, and still others are entirely deprived of such basic services. The United
Nations has set ambitious goals to increase access to drinking water and
wastewaters ervices,p articularlyin d evelopingcou ntries.

Nor are the world s water resources unlimited. It has been said that the next
major world conflicts will not be about oil or mineral resources ' they will be
about water. Conservation, wise use and a conscious effort to avoid pollution are
essentialt or eacht hegoal of vitalacces st ogood g ualitywa ter for all.

In some parts of the world, bottled water has become a trend , but the
environmental implications of providing bottled water (especially when safe
drinkingwat eris r eadilyava ilable) arealr eadyb eings everely criticized.

This article will address the important role that ISO is playing in helping to define
the criteria for, and provision of safe water to the world s population, under both
normalop eratingcon ditionsan din t imesof cr isis.

WaterQu ality

ISO s Technical Committee TC147 ( Water quality ) has been in existence
since 1971, and has produced over 250 specific technical standards related to
water quality, including definition of terms; criteria for sampling; measurement
and reporting of water characteristics using physical, chemical, biochemical,
biological and microbiological methods . It does not, however, attempt to
define the limits of acceptability for water quality, which is normally done by
governmentalor r egulatoryb odiesat t hen ationalan d/orr egional level.

A typical example of the standards produced by TC147 is ISO 5667-5:2006

Water quality -- Sampling: Guidance on sampling of drinking water from
treatment works and piped distribution systems . This standard establishes
principles to be applied for the sampling of water intended for human
consumption, including for drinking, cooking, food preparation, or other
domestic purposes, plus all water used in the manufacture, processing or
preservationof p roductsin tendedf or humancon sumption.

WaterP rovisionS ervices

A more recent initiative from ISO has been the formation of Technical
Committee TC 224 (S ervice activities relating to drinking water supply systems
and wastewater systems - Quality criteria of the service and performance
indicators”) in 2001. The work of this technical committee includes the definition
of a language common to the different stakeholders, the definition of the
characteristics of the elements of the service according to the consumers
expectations, a list of requirements to fulfil for the management of a drinking
water supply system and a wastewater system, service quality criteria and a
related system of performance indicators. It does not set any target values or
thresholds, which, as previously mentioned, are normally defined by governmental
orr egulatoryb odies.

ISO/TC224h asp ublishedt hree management-orienteds tandards to date:

e |SO 24510:2007 “Activities relating to drinking water and wastewater
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services - Guidelines for the assessment and for the improvement of the service
to users . This service-oriented standard addresses components of the service
relating to users, core service objectives, guidelines for satisfying user needs and
expectations, assessment criteria for service to users in accordance with the
guidelines provided and examples of indicators linked to the assessment criteria
thatcan b eu sedf oras sessings ervicep erformance.

e SO 24511:2007 “Activities relating to drinking water and wastewater services
- Guidelines for the management of wastewater utilities and for the assessment
of wastewater services , which is applicable to publicly and privately owned and
operatedwas tewateru tilities.

e |SO 24512:2007 “Activities relating to drinking water and wastewater services -
Guidelines for the management of drinking water utilities and for the assessment
of drinking water services . This standard addresses drinking water systems in
their entirety and is applicable to systems at any level of development (e.g. on-site
systems,d istributionn etworks,t reatmentf acilities).| tin cludes:

o the definition of a language common to different stakeholders;

o the definition of the components of drinking water supply systems;

0 guidelines for the management of drinking water utilities;

0 guidelines for objectives, service assessment criteria and related performance
indicators,ap propriatef ort heas sessment of drinking water services.

WaterP rovisionu nder Crisis Conditions

Disruption of drinking water supplies can have grave consequences and result from
both natural and man-made causes ranging from hurricanes, earthquakes, severe
droughtan dot hers,t oin dustrial pollutionof wat ers upplieso r terrorist attacks.

ISO has recently published the International Workshop Agreement IWA6:2008
Guidelines for the management of drinking water utilities under crisis conditions ,
which is intended to identify and chart the critical elements that are of great
significance to drinking water security.

IWA 6:2008 provides the guidelines for a water utility, or any body responsible for
the management of parts of the water supply system, to be prepared and ready
to manage a water crisis. It is based on the familiar Plan-Do-Check-Act model ,
incorporating risk analysis and providing for continual improvement. It also proposes
toolsa nd means for ensuringd rinking waters ecurity,a nd models for water distribution
systemss ecurity.Th emain t opicscov eredar e:

e water security products and means, including water contamination detection and
identification technologies, physical and electronic protection and containment of
watercon tamination.

e optimized modes for defining effective and efficient ways of positioning monitors
and means of containment in water supply systems, and best practice for
decontamination

¢ technologies and processes for managing a water security event that includes
risk management , security and continuity management, communications,
interoperability,t rainingan dcomp etence.

Safe water is a vital component for modern society. Although the standards and
guides developed by ISO for water quality and supply management are voluntary in
nature, they are intended to provide guidance and support for governmental and/or
regulatoryin itiativesin each cou ntry.
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HEKOQAA SYMPOSIUM 2009
ﬁ EHr”’T: SR rl'-l‘

The HKQAA Symposium 2009 was held successfully on 24 and 25 November at
The Hong Kong Federation of Youth Groups Building (Hong Kong) and Yucca Hotel
(Jiangmen), and on 4 Dec 2009 at the Purple Mountain Hotel in Shanghai. Over 900
guests from government, industry and commerce, universities and other institutions,
as well as members of the public, attended the symposium. Ms Maria Kwan, JP,
Director-General of Trade and Industry, the Government of the HKSAR, Mr Ou Da-
hong, Deputy Secretary-General, Jiangmen Municipal People s
Government, Mr Li Hang-gao, Vice Director General of Jiangmen
Bureau of Foreign Trade & Economic Cooperation and Ms Chen
Yue, Director of the Department for Accreditation, Certification
and Accreditation Administration of the People s Republic of
China, were the officiating guests.

This year, the main theme of the Symposium was Sustainable
World Beginning from Sustainable Business . The event provided
a platform for government officials, industry experts and the
worldwide business elite to share their valuable insights into, and
experience of, business practices for achieving sustainability.
Four sessions were held in Hong Kong: An Evolution of CSR Era 11 After Economic
Crisis; A Healthy Community of Better Food Safety and Hygiene Control; A Smaller
Carbon Footprint, A Cleaner Future ; and Green Infrastructure = A Cornerstone
of Blue Sky . Two more sessions focusing on food safety and corporate social
responsibilitywer eh eldin Jian gmena ndS hanghair espectively.
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Sustainable development is not only an issue for a particular industry sector; rather,
it requires the cooperation of every person, every business and every government.
The event received strong support from government and industry, and there were
keynote speeches by representatives from renowned organisations such as Cathay
Pacific Airways Ltd., the Civil Engineering and Development Department, the Council
for Sustainable Development, Environmental Protection Department, The Hong Kong
JockeyClu b,S ocialA ccountabilityl nternationalan dt hewor king group for ISO 26000.

We would like to take this opportunity to thank all speakers, sponsors, and
supporting organisations for making this symposium so memorable. The
presentations of our speakers are now available on our symposium website
http://www.hkgaa.org/symposium2009

SupportingOr ganizations 354
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Announcement on HKQAA-HSBC/CSR Index?

HKQAAHSBC R H B ST B D

On 5 November, Hong Kong Quality Assurance
Agency (HKQAA) held a “HKQAA-HSBC CSR
Index: CSR Advocate Mark Presentation
Ceremony and Press Conference” today in
The Excelsior, Hong Kong, to witness the
announcement of the first HKQAA-HSBC CSR
Index 2009 in the presence of 25 participated
organisations’ representatives and distinguished
guests. The “HKQAA-HSBC CSR Index” was
jointly launched by HKQAA and The Hongkong
and Shanghai Banking Corporation Limited
(HSBCQ). It comprises two series of Indices, the

HKQAA-HSBC CSR Index Advocate Mark “Hong Kong CSR Advocate Index” and the “Hong
HKQAA-HSBC 1+t @B (F £ EHF T Kong 100 CSR Index”.

The “HKQAA-HSBC CSR Index” was developed with reference to ISO/DIS 26000
Guidance on Social Responsibility. The participated organisations were evaluated based
on the forty recommended practices in 7 core subjects on a five point scale in determining
the CSR system maturity of organisations. Organisations which gain an average score of 3
points or above are entitled to use the “HKQAA-HSBC CSR Index Advocate Mark”. In this
first year, 25 well-known organizations from the public and private sectors participated.

The overall score on the “Hong Kong CSR Advocate Index” in 2009 was 4.53 out of
5. This indicates that organisations have generally implemented mature systems for
the management of CSR-related issues. Of the 7 core subjects, most organisations
demonstrated well-structured systems for labour practices and human rights in general.
The local legal requirements for these areas have been thoroughly stipulated and widely
enforced, reflecting the fact that companies
in Hong Kong appear to be rather law-
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Nearly all the organisations have organised
activities to promote environmental caring culture. However, the organlsatlons seldom
implement systematic approach for managing its carbon emission activities. Besides that,
organisations display a well-built system in protecting the property rights and prevent
corruption. A few of the participated organisations showed no understanding of anti-
competitive behaviour at all. The awareness for preventing engaging anti-competitive
behaviour demands further enhancement. Philanthropy and volunteerism are the most
adopted community involvement and development programmes. On-going approach for
investing resources in developing the competence of local community.

Mok, BFmEs s E R
TERESPEEL - 12 TATFEERST ) HHE - #
BRI L RS RAB AR YA RANE
BEE - R - BEHRBEFTRRERSD
HIERA - ﬁﬁbﬂ%@ ETHE2ERER
HH - BE—RLUBRBEEDABHELR
REIHIRE %*ﬁ@%%)ﬁ&ﬁﬂlﬁﬁﬁﬁﬁ%
AL o



Average Score of Respective Subjects

FE100ERABHREREH

Manufacturing S3E %
Construction & Engineering
<

ERIER
Retail B2

w
(o))

Ig
o I
vy = L
S
N
N
~
©
N

Public Body 23 1448

IS

Catering BR R 2
Tourism A i#3E

Property ith ZE 2

Trading and Logistics
=YLy

Government BT
Telecommunication B3l 2
Financial 52

Corporation 12

O

Public Services 22 $£ IR ¥

Education (&

o
[\
o

40 60

[==]
o

100

HKQAA-HSBC CSR Advocate Mark Company List
HKQAA-HSBC R BEEXAEERERERBE

The Hong Kong 100 CSR Index is a research
project on organisations’ disclosure of CSR
issues. One hundred organisations in Hong
Kong from fourteen sectors have been selected
for analysis. A set of 16 CSR indicators was
developed with reference to ISO/DIS 26000
to study and quantify the CSR disclosure of
the sampled organisations. The higher the
score attained, the higher the degree of CSR
transparency.

The overall score on the 2009 Hong Kong
100 CSR Index was 63 out of 100. This
represents the overall average CSR Disclosure
Score for the 100 sampled organisations.
There was a large variation in scores between
different sectors, with education and the
public service sector demonstrating a high
degree of transparency, while manufacturing,
construction and engineering companies
generally provided only limited information
about their CSR programmes. For the
complete “HKQAA-HSBC CSR Index 2009
Report”, please visit http://www.hkgaa.org/
CSR_main.htm
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For Enroliment & Details
Please contact 2202 9111 or
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3M Hong Kong Limited M BEBERAA

Alliance Construction Materials Limited REBREMRBRAR

Amoy Food Limited BIERRIRMERAR

Analogue Group of Companies TRTREEH

Bamboos Professional Nursing Services BAEEEERE

Café De Coral Holdings Limited RREEBEBRAR

Canon Hongkong Company Limited FEEEBBERAR

China State Construction Engineering (HK) Limited ~ FRBIZ R B EEH R/AF

Chun Lee Engineering Co., Ltd. EXNTEBRAR

Driltech Ground Engineering Limited EEMETERRAR 2

EGL Tours Company Limited RREIRITAEREAR Chairman Ir Prof. Peter Mok (4th from right) accompanied by Ms
Hang Seng School of Commerce R EEZERT Teresa Au on his right and Executive Director Dr Michael Lam
Hong Kong Observatory FEBRNE (6t from left) and representatives of the first 25 Advocate Mark
Intellectual Property Department HBERE holders.
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Redland Concrete Limited SRR T ERAR

Shui On Construction and Materials Limited HEEERRAT

The Link Management Limited BESEERAR

Tsuen Lee Metals and Plastics Toys Company Limited 2%|H<&BBITEERAR
US & Associates Consulting Company Limited TR R B = B ETE R AR

Wan Chung Construction Company Limited B EEARAT
Wharf T&T Limited NEBHNERAE
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Since the Hong Kong Government abolished the import
duty on wine in 2008, the development of Hong Kong as
a regional wine trading and distribution hub has gathered
further momentum. Wine-related business activities
have seen robust growth. In particular, the industry is
forecasting that Hong Kong is overtaking London in 2009
to become the worlds second largest wine auction centre
in the world, just after New York. The industry players, with
their expertise and years of experience in handling wine-
related business in Hong Kong, have been responding
swiftly to the surge in market needs by expanding their
operations. In support, HKQAA has partnered with the
industry to develop a management systems certification
scheme for wine storage facilities. This scheme is the first
of its kind in the region, if not the
world. Not only was the idea of
having such a scheme championed
by the industry itself, local industrial
experts have contributed a great
deal to the process leading to
promulgation of the scheme. Many
of them serve on the Technical
Committee of WSMS whose
responsibilities include providing
guidance in drafting and finalizing
the specifications for certification.
Their expertise has been particularly valuable to HKQAA when
drawing up specifications which will help ensure that Hong
Kongs certified facilities offer conditions which, according to
the key players in the wine industry, would be comparable to
the very best international practices for the proper cellaring,
storagean dwar ehousingo f winesin Hon gKon g.

The certification requirements are developed on the basis of the
globally accepted international good management practices,
having regard to the best practices in wine storage. The
certification process follows a well proven and internationally
recognized methodology that gives an objective and impartial attestation of the ability
of management systems to deliver wine storage services that fuffill certain standards.

For the purpose of launching the Wine Storage Management Systems Certification
Scheme, HKQAA has compiled a handbook. It provides the details of requirements
and reference materials for the certification of wine storage management systems by
twocat egories:

¢ ‘Fine Wine Storage Management Systems Certification’ intended for wines that

. require long term storage; and ﬁ*‘i

AR |
‘Commercial Wine Storage Management Systems Certification’ for wines that are
producedp rimarilyf orco nsumptionin t hen earf uture.

Jof two parts: (a) the ‘System
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encompass the planning, tion, monitoring and improvement
wine sto mar

ervices. Practi g wine storage facilities are required
to establish” management systent
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OutreachS tudyMis sion

When finalizing the specifications of the “HKQAA Wine Storage Management Systems
Certification Scheme”, HKQAA executives took a study mission in October 2009 and
visited 11 wine storage facilities in United Kingdom, France and the United States to
understand more about overseas wine industry operations. Wine merchants and wine
producersin B ordeauxwer e alsovis itedt olis tent ot heirviews on wine storage.

T rusta ndW ordof Mouth

In view of the value being stored, ‘Trust’ between customers and wine storage
service providers is commonly recognized to be a critical success factor for running
a wine storage business. To gain the trust of customers, sound infrastructure and
management systems are essential, especially for new wine storage companies who
do not have a long history. ‘Word of mouth’ is particularly important when the service
cannot be verified and the value may be affected by it. Personalized service is also
important to make customers happy: staff with good knowledge of wine will create a
strongb ondwit hc ustomers.

IdealS torageCon ditions

Underground facilities are comparatively ideal to maintain storage conditions for wine
to develop to its best. Mines, bomb shelters and basements are handy choices,
although extra care is required to cater for the damp
environment and possible flooding. Above-ground
facilities with good thermal insulation can also create a
suitable storage environment. Of course, investment in
thermal insulation and climate control systems will be
required, and there will be additional running costs will
be another major issue to be taken care of. Vibration
and ultraviolet rays are also important agenda for
establishmentof good win es toragef acilities.

Management systems are relatively new to most wine storage service
providers, so the ‘System Requirements’ stipulated in the ‘HKQAA
Wine Storage Management Systems Certification Scheme Handbook’
help them to appreciate the need to establish management systems
to maintain competitiveness through defining policies, performance
indicators and wine storage management plans; implementing
the plans with adequate resources; monitoring effectiveness after
implementation; and making adjustments to the management systems
andp lans.

The study mission was fruitful and concluded that the certification
requirements are properly established. Special thanks go to the senior
executives and technical staff who were kind enough to receive HKQAA
executivesan ds haret heire xperiencean dkn owledgeof win e storage.
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1 The Hong Kong and China Gas Company (Towngas) FHi#hEESEHRAT (EESAT)—EHAER

u has been providing customers with a safe, reliable SRtz 2 « AIE K EEANBHERGLE @ 1
supply of gas, while working to preserve and  # HRE D KEBIE - ARAELREERE - L
improve the environment. To enhance industry 2 T B@ A=, HE A TR 2000 £ 11 A
awareness of Health, Safety and Environment, ;ﬁi;jﬁy TERER, - &8 YEEEBENS

Towngas held a Health, Safety & Environment LR E SR EEEERN FEE -
(HSE) Day in November, 2009. The Lion Dance

Team of the Hong Kong Fire Services Department FERERERRERARRES iDE:J S
and the Hong Kong Police Pipe Band performed AR+ A XHFRI[AABEERE SRS
att heop eningcer emony. g MARBIMBEBT T T OEEEAS

MRFEEETRREE -

HKQAA shares Towngas environmental goals
and was pleased to support this meaningful event. REBTHNREZEEE  TEm g{%ﬁ%
Dr Michael Lam, Executive Director of HKQAA, FEEHERT HKQAA- HSBC =ES
was the officiating guest at the HSE Day. HEEEHER, - TH, BE

E%%‘Tﬁ T8~ THk ) B
DrM ichaell. am, E xecutiveDir ector of vl d

HKQAA r eceiveda  thank-yougif t from In response to the climgtg .change iss.ue., HKQAA & TRk CBEEES  LIEED
Towngas. has introduced several initiatives to assist industries 2 &= g/ fik R EI - F(PI4E(S »

2 RS AR B . o )

i%ﬁfﬁﬁgﬁi’?m%ﬁ BLESRR 1o reduce their carbon footprint, including the S S T F) 0 TE ] 2R AT 1K R A
HKQAA-HSBC CSR Index , the Carbon Tt & o

Management Systems Certification Scheme”, “Carbon Audit” and “Carbon Labelling” B rn

HKQAAD elievest hatcollab orativeef fortswilllead t oalowca rbon economy.

o iy
HKQAA! Partmpatesin the 9th GS1{Hong|Kong]
anagement Excellence Summ|t

»Eiﬁnnﬁﬁ ﬁ*hﬂ r%nFE%‘é’ﬁ“FﬁEiﬁﬁﬁBﬁﬁLﬁﬂﬁIlléﬁu-

Hong Kong Quality Assurance Agency (HKQAA) was ( tO 2009 11 B 10 H » &

invited by the GS1, to be the panelist of Hong Kong

Supply Chain Management (SCM) Excellence Summit, = @enmizu
held on 10 November 2009. The Summit marked a
record-breaking milestone in many areas including

over 550 delegates from an array of industries

and sectors; 38 prominent speakers gave keynote
addresses.

MERERESSERR
BHEnEE ET"SE
NEEFSERREHSH
EEEEaRE NEE
R2E - BABEBGWAK
B BB 550 IR KRR FE R
MAREXS2EH WEFT 38

WSl =V
Mr P C Chan, Operations, Director of HKQAA, was J RIS AR
invited to be the panelist of discussion with the theme B - e ABREREREEEE

on Build up Customers confidence with Quality , Ms Conser Lee, Head of Membership Development and Services [t & e £ #EF " LI B E
of GS1 Hong Kong presented a souvenir to Mr P C Chan,

sharing thoughts from the views of a conformity  gueations Director of HKQAA. BUBERED ., SENE
assessment body. The society is highly disturbed by ZFEBERAEBHS I HEFRERESRBEFLTESTESHEE FRE X DZE2IJ/EAEEK
the Chinese commodities, especially the Chinese @ T EEREREFESEERTELE « TEMENELE - BE—

food containing melamine. How to rebuild customers’ confidence was the concern of R FEERALHAETHE AT =B 5%
China’s manufacturing industry that they are facing. Mr Chan pointed out, certification ~ ZFIENEE » MARIBERE OEPRRESYE
was one of the measurements for organisations to improve the quality of products, but ~ FEHAIRIE - BREA R A RBEELENE S
mostimp ortantly,t ob eas ocialr esponsibleor ganisationis t he main key to success. EMAERAL EEEEMNERLENVEEELE

With the aim to enhance awareness of assessment and certification towards all RE-

industries and commerces, HKQAA has been introducing international advanced A EIRF TRHEAYTELDBENIA » B

management systems, and to promote a wide range of applications of management RERZF—EHBHSIERNRNEHEER - BB

systems through various channels such as symposia, training courses and workshops.  FFsT& ~ 353l ~ TESHSH R EERZR » B4
BAEMEEERRMNER -



The ISO Survey 2008, published in December 2009, outlines trends in the
development of management systems in different industries. The survey reveals a
sharpr isein u seof s tandards for foods afetyan din formation security.

For the first time, the survey includes ISO 22000 for food safety management
systems. A steep increase of 96% was observed in ISO 22000. A total of 8,702
certificates were issued in 112 countries with 369 in Mainland China and 39 in
Hong Kong. For ISO/IEC 27001, 9,246 certifications were issued in 82 countries,
236in Main landCh ina,59in Hon gKon gan d2in Macau .

And, for the standards of quality'management systems and environmental
management systems, up to the end of December 2008, a 3% growth had been
observed in ISO 9001 while there had been a 22% growth in ISO 14001. Among
them, 224,616; 3,499 and 102 of ISO 9001 certificates and 39,195, 739 and 23
of ISO 14001 certificates were issued in Mainland China, Hong Kong and Macau
respectively.

The total number for ISO 9001 certificates includes ISO 9001:2000 and ISO
9001:2008 certificates because ISO 9001:2008 contains no new requirements
compared with 2000 edition. ' The main survey findings are provided free of charge
on ISO’s website at http://www.iso.org/iso/survey2008.pdf.

T35 E)A)

Industry Development

72009 £ 12 A ik (ISOFAE K& 2008) TIEH T &
HEANHARASHNBRNDT - RERRERRZS
EERFNEEZ2EERANERBANBANEE -

HEMAFAERISO 22000 B L2 EHE R i
B 96% MBS R - R 112 BB XL E 8,702 3k
BE PREAHAES S B 369 kA 39 5k ° 1M
ISO/IEC 27001 1A 82 {EBZR L85 H 9,246 ik:EE » H
FRFAE A 236 5k » BB AORPIDBIB 595Kk K 23k ©

CTEEEERZNREEEER M » 8X 2008 F
J& » ISO 9001 X ISO 14001 FTas 3 HIEEZ D B8 3%
N 22% Ry & - B ISO 9001 BEAHE @ RER
#h~ FENBRPID RIS Y 224,616 3K ~ 3,499 5k K
102 3R ° 1M ISO 14001 FE S EFEAM « FE KR
FI3BI%3 Y 39,195 3K ~ 739 3k K 233K °
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982,832 188,815 9,246 8,102
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1ISO9004:2009P ublishedon 310c tober2009

The new ISO 9004 standard, titled Managing for the sustained success of an
organisation & A quality management approach focuses on factors such as
the business environment in which the organisation operates, the needs and
expectations of its stakeholders, its long term strategies, resource management,
and the way it manages knowledge, information and technology. Although ISO 9004
is not a mandatory standard, and not intended to be used for certification purposes,
its voluntary adoption can provide significant benefits for those organisations who
wish to build on and take greater advantage of their existing quality management
system.

NewCh airmanfor IS O/TC176/SC2

HKQAAs Associate Technical Director, Dr Nigel H Croft, has been appointed as
the new Chairman of ISO/TC176/SC2, the ISO subcommittee responsible for the
most prestigious standards in the ISO portfolio, ISO 9001 and ISO 9004. Dr Crofts
appointment is subject to a formal ballot of the 81 voting members of the Technical
Committee, but this formality is expected to be completed before he begins his
duties att hen ext Plenary Meetingo f ISO/TC176 in Bogota,C olombia in June 2010.

Dr Croft succeeds Dr John Davies, who retired recently after 24 years as Chair of
SC2, having presided over the publication of all four editions of ISO 9001 and ISO
9004.

HKQAA Participates in the Business for Social Responsibility
Conference

HKQAA Chairman Ir Prof. Peter Mok was
joined by Dr Nigel H Croft and Ms Gloria
Ho at the annual BSR Conference in San
Francisco in October 2009. Over 1000
delegates had the opportunity to hear
eminent speakers discuss the theme of
the conference ( Reset Economy; Reset
World ) which emphasized the need for
organisations and their stakeholders
worldwide to re-evaluate their priorities in
the face of increasing social, environmental and economic challenges. Speakers
included Elizabeth Bagley, US Special Representative for Global Partnerships
and advisor to Hillary Clinton, John Donahue, President and CEO of E-Bay, and
Ben Verwaayen, CEO of Alcatel-Lucent. Of particular interest, was the extremely
stimulating keynote presentation given in Mandarin (with simultaneous translation
into English) by Zhang Yue, Chairman and CEO of Broad Air Conditioning, and
environmentally-friendlyCh inesec ompanys pecializingin n on-electric chillers.

Global Food Safety Initiative Recognizes Management
System Accreditation as a Basis for Food Safety Management
Schemes

Dr Nigel H Croft, Associate Technical Director of Hong Kong Quality Assurance
Agency, participated actively in recent discussions involving GFSI, the International
Accreditation Forum (IAF) and ISO s Conformity Assessment Committee (ISO/
CASCO) regarding the use of ISO 17021 and ISO 22003 as a basis for accreditation
of certification bodies providing certification to GFSI-recognized schemes.

GFSI has traditionally based its recognition on accreditation to the product
certification standard ISO Guide 65. As a result of the discussions, GFSI will now
recognize management system accreditation, such as that on which the new FSSC
22000 scheme is based. This now opens up the way for HKQAA to be able to
provide accredited certification to ISO 22000 and the GFSI-recognized FSSC 22000
withas ingleau dit.
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MrX iaoJdia nhuaEle cteda sV ice-Ch airmano f IAF

In October 2009, Mr Xiao Jianhua, Secretary-General of China National Accreditation
Service for the Conformity Assessment (CNAS) was elected as Vice-Chairman of the
IAF at its 23rd conference. This appointment signifies the leading role the Chinese
accreditationau thorityp lays in thein ternationalar ena.

China Introduces Low-carbon Product Certification with GTC

Recently, the Environmental Development Center of the Environmental Protection
Department and the German Technical Cooperation Company signed the "Sino-
German cooperation projects in low-carbon product certification" in Beijing. This
collaboration is a first foreign cooperation project for the Environmental Protection
Department in the field of low-carbon product certification.

Introducing low-carbon product certification is an initial step to promoting the
development of the environmental protection sector in China. China can keep up with
the latest developments in low-carbon and encourage the development of low-carbon
product certification and direct to the sustainable development, in return reduce the
tradeb arriers.

Product certification introduces a low carbon supply chain, and encourages the
manufacturerst od evelopa nd producelowcar bont echnology and products.

ChinaP romisest oR educeG DPCa rbonDiox ide Emissions

On 26 November 2009, the PRC government committed to control the carbon
emission. In 2020, carbon emissions will be reduced by 40% to 50% when compared
with 2005 for every GDP. There was an overwhelming positive response to this
news from the international community. The policy promise goes some way to
demonstrating that China is a responsible country when facing global environmental
challenges. The PRC will implement different policies in order to control greenhouse
gas emissions and invest more resources in developing resource-saving and
environmentalf riendlycomm unity.
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Survey and Mapping Office (SMO) of the Lands Department
was awarded the certificates of ISO 9001 Quality Management
System and the ISO 14001 Environmental Management
System in 2003 and 2007 respectively. In this issue, we are
honor to have Mr Wong Chung-hang (Wong), Deputy Director/
Survey and Mapping of the Lands Department to share with us
his vision and the prospect of implementing the management
systems.

Incentives and Experiences from ISO

The original aim was to identify the quality objectives for
streamlining all the quality management procedures, and to
enhancet hecolleagu esex pectationsan dawar enessof g uality
management through implementing ISO 9001. The senior
management staff actively participated in training courses in
order to know more about how to put quality management into practice. They then
promoted the idea to the middle management and front-line staff. The result is that all
colleaguesn owh avet hes amef aithin ach ievingt hes amegoa |. Wong said.

Of course, our colleagues had to face a lot of difficulties, particularly when their
workload was increased in preparing the necessary documentation. After many
discussions, we all understood the importance of having the environmental and quality
management systems for establishing the clear objectives and the efficient procedure
leading to a steadfast foundation of continual improvement. As the communication
among different units improved, staff entered into the required high team spirit for
bettercoop eration,wh ichin t urnin creasedt heover allp roductivity.

Environmentally-Friendly Operations

SMO attaches great importance to
environmental protection. We use the latest
digital equipment and follow environmentally-
friendly practices for printing maps and photos in
order to minimize sewage emissions and paper
consumption. The chemical waste produced
while developing film is categorized and recycled
to avoid pollution to the environment. We also
use the waterproof environmentally-friendly
synthetic paper, instead of traditional art paper,
to produce countryside maps which are now

SMOu sest he waterproof environmentally-
friendlys ynthetic paper to produce
countrysidem aps which are now more

durable. more durable. For outdoor surveying, we use the
B BRI IE BB KBRS ozone-save spray paint of low volatile organic
AR IR E 1]

compoundsf ort hes urvey station marking.

Next Milestone of SMO

Wong further told us the importance of occupational safety and health in his staffs
daily operation. As such, SMO would like to consider implementing OHSAS 18001 as
the first priority project over other management systems in the next step. It is expected
that the implementation of OHSAS 18001 would raise staff s awareness of safety and
healthat wor k.

The Survey and Mapping Office, Lands Department
The SMO of the Lands Department is the authority for land surveys and all types of mapping
in Hong Kong. The major responsibilities of SMO are the establishment and maintenance
of geodetic survey network; provision of cadastral and photogrammetric surveys as well as
cartographic and reprographic services; maintenance of computerised Land Information

System for mapping data and cadastral records; production and revision of digital maps and
plans at different scales for various purposes for the use of both general public and relevant
business parties. With the introduction of the global positioning system in recent years,
the Satellite Positioning Reference Station System is established for the development of
various major infrastructures. SMO is also responsible to assist Land Survey Authority in the
enforcement of the Land Survey Ordinance (Cap. 473).

Mr Wong Chung-hang, Deputy Director/ Survey
and Mapping of the Lands Department to sharing
his vision and the prospect of implementing the
management systems.
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Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to
develop effective management systems to achieve
organizationalan d business goals since 1989.

From August 2009 to October 2009, we have been
pleased to welcome 47 organizations to our community.
Among them, they have obtained 59 certificates of
ISO 9001, ISO 10002, ISO 14001, ISO 22000,
ISO 27001, OHSAS 18001, PAS 55, SA8000, TL 9000 ONG KONG QUALITY ASSURR
and HKQAA-HACCP. We believe the new members will
contribute to the overall success of the brand that adds
valuest os takeholders.
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Hong Kong

Course Title
EEE
ality B2

ISO 9001:2008 Quality Management Systems - Introduction
IS0 9001:2008 BEEEER — AP

ISO 9001:2008 Quality Management Systems - Understanding & Application
IS0 9001:2008 EEEREER — ERLUER

ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training
1SO 9001:2008 BEEEHER — ANBEEBRAERE

1SO 9001:2008 & B EEHER — ERENEBEIZIRTD

ISO 9001:2008 Quality Management System Documentation

IS0 9001:2008 B 2 EIZEE R

IS0 9001:2008 EEEEEEFR - THEFREFEEETRE
BETERR — TEFREFEEE (RCAMSE#A17071)

Wine Storage Management Systems - Understanding & Application
AERRTERER — BREER

1SO 14001:2004 BREEIRER — IBAREAFERT

IS0 14001:2004 TFEEER — RHREERRATRIEI

Energy Management Workshop : Saving Cost and Energy (BS EN 16001:2009)
RERER I

Improving Business Performance by Managing Carbon Emission

AR IR R IR

ISO 14001 Environmental Management Systems Auditor/Lead Auditor Conversion Training

IS0 14001 R EERER — TEFREHHIHIIRE

ISO 14001 Environmental Management Systems Auditor/Lead Auditor Training
IS0 14001 RIFEEER — TEBREZTEHIRE

OHSAS 18001:2007 iR L2 EIRRAR — HMFLEER

OHSAS 18001:2007 Occupational Health and Safety Management Systems -
Internal OHS Auditor Training
OHSAS 18001:2007 BiZE(RFEAM R 2B R — NAREREE

ISO 22000:2005 Food Safety Management Systems - Understanding & Application
IS0 22000:2005 R R2EIRER —HARLEEMR

Implementing HACCP for Food Businesses Programme

BRRVREENRHRE

1S0 22000:2005 EitRRREEEEARE (NTTSRARE)
(/3% Good Manufacturing Practice (GMP) Compliance Training for Pharmaceutical Industry

WELY AR T EMRITRFRERR

Integrating Social Responsibility into your Organisation

ISO 9001:2008 Quality Management Systems - Advanced Internal Auditing Techniques

ISO 9001:2008 Quality Management Systems Auditor/Lead Auditor Transition Course Update

Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071)

ISO 14001:2004 Environmental Management Systems - Understanding & Application

ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training
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ISO 22000:2005 Food Safety Management Systems Implementation Course (NTTS Approved Course) ©
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Duration (Day)
ERE (X)

9:00am-12:00pm Free

Half-day K HE

1 HKD 1,300

HKD 2,800

HKD 3,000/
HKD 2,700*

HKD 1,300
HKD 1,600/
HKD 1,500%

HKD 10,000/
HKD 9,500%

HKD 1,500

HKD 1,500/
HKD 1,300*

HKD 3,000/
HKD 2,700*

HKD 1,800/
HKD 1,600*

HKD 1,600/
HKD 1,500"

HKD 6,200/
HKD 5,700*

HKD 10,000/
HKD 9,500*

HKD 1,500/

! HIKD 1.300*

HKD 3,000/
HKD 2,700*
HKD 1,300
HKD 2,800
HKD 4,800#

HKD 3,000

Fee (per head) HKD
WEEA)EE

Jan—B

QMSTC/HK-01A
8
VM1C/HK-01A
4
VM1C/HK-01A
20-21

SO59E/HK-01A
19
IQA1/IRCA/01
25-29

EMS2C/HK-01A
14

EMO5E/HK-01A
20
EMO3E/HK-01A
21
EMS9E/HK-01A
6-8
EMO1E/HK-01A
6-8 & 11-12

OHS8C/HK-01A
4

OHS9C/HK-01A
18-19

EW21C/HK-01A

Course Code & Date RF24RE% % B HA
Feb —R Mar =R

QMS1C/HK-03A
1
VM1C/HK-02A VM1C/HK-03A
8 8
VMBC/HK-028 VMBC/HK-03A
25-26 15-16

QMO1C/HK-03A
1

EMS2C/HK-03A
4

EMS3C/HK-02A  EMS3C/HK-03A
23-24 30-31

OHO8C/HK-02A
1

OHS9C/HK-03A
16-17

HASC/HK-03A
12
HA10C/HK-02A
23&26

GPO5C/HK-03A
6&13

EW21C/HK-03A

Apr B

VM1C/HK-04A
14
VMBC/HK-04A
26-27
QMS5C/HK-04A
12-13
QMS4C/HK-04A
19

EMS2C/HK-04A
23

Occupational Health and Safety B3 2RHIZE

OHSAS 18001:2007 Occupational Health and Safety Management Systems - Understanding & Application

OHS8C/HK-04A
20

OHSIC/HK-04A
27-28

HAIC/HK-04A
12-14

Corporate Social Responsibility 24 & ST
0

P EEE

ISO 10002:2004 Customer Satisfaction - Guidelines for Complaints
Handiing - Understanding & Application
IS0 10002:2004 FFMEE — RFREIES| — BREER

Integrated Management Systems Set Up & Audit Approach
FATERR — BUSERE

ISO 31000 AS/NZS4360 Risk Management Systems - Understanding & Application
IS0 31000 AS/NZS4360 ERREIREER — I RELfEM
The Must-know Essentials for Quality System Management Representative

HEEEER — BEAAKNERRA

Implementation of HKQAA 5S in the Workplace Operation
BHEHKQAA — 58 FELIERIMEE

Lean Sigma Black Belt
R ATERRS

Managing Risk with Business and Financial Analysis (for Non financial executives)
RIRER — BERMBOTERANIFMBEEAL)

Managing and Controliing Business Risks

EERREE L

Effective Presentation Skill for Managers

EEANBERERD

ISO 27001:2005 Information Security Management Systems Lead Auditor Training Course

(IRCA Reg#A17321) (NTTS Approved Course)
1SO 27001:2005 AERZEEMA — TEFBREFEFHIIRE
(RCA FM3£#A17321) INTTSRAI:R42)

Risk Management for IT Security
B R2NRRER

o B

6 W m6e 6 a6

HKD 1,500

HKD 1,300

2 HKD 3,000

1 HKD 1,500

HKD 1,300

HKD 1,300

HKD 24,000

HKD 4,800/
HKD 4,600"

HKD 1,600/
HKD 1,500"

HKD 1,300

HKD 12,000/
HKD 11,000*#

HKD 3,000

5

IMS2C/HK-01A
11-12

MT23C/HK-01A

25

EW30E/HK-01A
22

26

MT 14C/HK-03A
29

OH11C/HK-03A
26

GPO3C/HK-02A
2
EW29C/HK-03A
19 Feb -27 Mar
each Fri & Sat

EW27C/HK-03A
1-2

EW22C/HK-02A
1

ISEGE/HK-02A
1-5

ISO1C/HK-11A
5-6

IMS2C/HK-04A
8-9

Management Tools and Skills E¥ T EFI#EE

Remarks
BRAREELERIERBZINFHE

* Please refer the early bird payment deadline to our web-site

‘ # NTTS approved course with 50% course fee reimbursement

NTTS 38 AJ 242 AT IR [B150%MY R 2 2
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Course Title Duration (Day)  Fee (per head) RMB Course Code & Date FRTZ4RERA: A
REEE RERE (X) KEEBANAREE  jan-pg Feb =F Mar =8 AprEH

Quality &
VM1P/SH-01A VM1P/SH-03A
SH 8 SH 3

VM1P/GZ-01A VM1P/SZ-03A
ISO 9001:2008 Quality Management Systems - Understanding & Application @ RMB 500 GZ {11 SuU 5

1SO 9001:2008 EEEIREER — HPfREAFER VM1P/GZ-03A

Gz 17
VM3P/GZ-01A VM3P/SH-03A  VMB3P/SZ-04A
GZ 12-13 SH 4-5 SU 26-27

VM3P/GZ-03A
GZ 18-19

ISO 9001:2008 Quality Management Systems Internal Auditor Transition Training @ 1 RVB 800 VM4P/SH-03A VM4P/SH-04A
ISO 9001:2008 B2 EE RN SEARIET SH 12 SH 23

Environment 3215

ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 RVB 600 EMS2P/SH-02A EMS2P/GZ-04A
ISO 14001:2004 IRIFEIPER — IBREAFER SH 3 Gz 7

EMS3P/SH-02A EMS3P/SH-04A

ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ RVE 1.200 SH 4-5 SH 29-30
ISO 14001:2004 BIFEEER — AFRBEERREREIT ’ EMS3P/GZ-04A

GZ 89

ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ RVB 1,000

ISO 9001:2008 BEFERAR — WA EEHEEAEREHI

IECQ HSPM QC080000 - Internal Auditor Training IE01P/GZ-02A
[ECQ HSPM QC080000 - AEREE % 8453 1P ? AVIB 1,500 GZ 45

Occupational Health and Safety B3 2RNZE

OHSAS 18001:2007 Occupational Health and Safely Management Systems OHS8P/GZ-01A
- Understanding & Application @ 1 RMB 600

OHSAS 180012007 BRI L2 SIRME R — IEAREAfEF ® 20
OHSAS 18001:2007 Occupational Health and Safely Management Systems

- Internal OHS Auditor Training @ RVEB 1.200
OHSAS 18001:2007 B BN Z 2 EHE R — NEBXERNL2EERA ’

EEsE Gz 21-22

Information Security 2 &2

ISE3P/SH-01A ISE3P/GZ-03A
ISO/IEC 27001:2005 Information Security Management Systems - @ SH 8 GZ 29

- o RVMB 900
Understanding & Application ISE3P/SH-03A
ISO/IEC 27001:2005 SRR EEEER — IBELIER SH 24

ISE4P/SH-01A ISE4P/GZ-03A
ISO/IEC 27001:2005 Information Security Management Systems - Internal Auditor Training @ RMVB 1.900 SH 9-10 GZ 30-31
ISO/IEC 27001:2005 fE R X2 EHER — NHEEXEEEBRFXREIE ’ ISE4P/SH-03A

SH 25-26
ISO/IEC 27001:2005 Information Security Management Systems Lead Auditor Training Course ISE6P/IRCA/ ISEGP/IRCA/
(IRCA Reg#A17321) (NTTS Approved Course) RMB 10,000 GZ-02A GZ-03A
ISO/IEC 27001:2006 R R2EERER — EEBREFTEEIRE ’
(IRCA JEM8E#A17321) INTTS Approved SRR :272) GZ 24-28 GZ 20-24

Social Accountability #t &2 &{F

SAB8000:2008 Social Accountability Management Systems - Internal Auditor Training RVB 1.800 SA01P/GZ-03A
SAB000:2008 # EEEEEREA — AFEXEHI ’ GZ 15-16
WRAP Internal Auditor Training WR01P/SH-01A

WRAP A28 8553l RVB 780 D 19

Corporation Social Accountability Managing Engineer Training

HEEEERTRMRE

OHS9P/GZ-01A

SA05P/GZ-04A
RMB 2,800 & 2123

BSCI (Business Social Compliance Initiative) Understanding Training

BSCl BV TH S R E R EE

GZ 2
BS02P/SH-02A
SH 26
Management Tools and Skills & T B fll¥RE
MT23P/SH-01A MT23P/SH-04A
The Must-know Essentials for Quality System Management Representative @ SH 12 SH 9

RMB 780

P
BS02P/GZ-02A
P

RMB 980

EEEERA- ERERRNEREAA MT23P/GZ-01A MT23P/GZ-04A

GZ 14 GZ 29
Telecommunications and Information Service Bl & il IR
Understanding the Essence of TL 9000 Requirements Handbook R5.0 AVB 900 TLO3P/SH-01A TLO3P/SH-03A
TL 9000 R6.0 = 2 E AR FMARIEE SH 11 SH 5
TLO4P/SH-01A TLO4P/SH-03A  TLO4P/SH-04A
SH 13-15 SH 29-31 SH 26-28

TLO4P/GZ-01A
GZ 25-27

TL 9000 R5.0/R4.0 Quality Managerment Systems - Internal Auditor Training

TL 9000 R5.0/RA0 BE BEMEE — REPEREHE eSSy

For registration and enquiry | Hong Kong Office &FBMERE - Tel |5E: (852) 2202 9111
HAaRER HKQAA Certification (Shanghai) Ltd. E:3R38 iR (L) EMMA S - Tel EiE: (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch {24322 E7(Li8)ERASIEM S A8 - Tel EFE: (86 20) 8383 3777
HKQAA Certification (Shanghai) Ltd. Suzhou Representative Office 1Z#32 2R (Li8)ERASFMMFEE - Tel TE: (86 512) 6900 9119

Guangzhou Shanghai Suzhou Shenzhen

AR GZ gy SH 15 SU' g SZ )

Conducted in Cantonese Conducted in English Conducted in Putonghua
DAERAERIR IASRERER

For training course details and online registration, please visit HKQAA website ¥ #lI;RFEEH B LRR - FHESERERERNRE
http://www.hkgaa.org




Organizer: Co-organizer:
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HONG KONG QUALITY ASSURANCE AGENCY Ayl . ' ' . . a
@
- = Member of WTC Group
EE R ERER VIC MM

e HKQAA/ IVE Bussiness Administration Seminar

.!.liB.. 2T E , NE 0 AFE .

D e S

Timene*fr.a* : T

Venue 184 IVE (Chai Wan), LT S005, G/F, Lee Wai Lee Building, 30 Shing Tai Road,
Chai Wan, Hong Kong
FBNERREORFENSEHEEUTLT S005

LT CE G £ @ Prof. Ho Kin Chung, BBS
Dean of Science & Technology of The Open University of Hong Kong (OUHK)
A2 RHIR, BBS - BB LRAZREERKRE
Dr. Ali AL-Zubaidi, Managing Director
Integrated Management Systems Associates Limited

ME - ZREET - REEEBEAAHSESALE
Language i85 JEEIEDYE

Seminar key topics fEE5ERE e Key issues discussed and concluded in Copenhagen Conference

REFARBRIFLEEZIRE

e |mplications & outcomes of the climate negotiation in Copenhagen
FARRBRIEFCFRNRUR

e Emergence of Developing Countries Block
BRPERFE - NE - B@Hk - BA) WEL

e What consequences can we expect for Hong Kong, China and other
parts of the world?
FEHHES - FERZREMBE S

¢ |mpact of Copenhagen Conference on Business Community and potential
business opportunities
FARBRIEF L EFHHELS 2 ER BT

® Response to global climate changes: local community actions

it BEIERIRRIREC Z1TE
Enquiries & : 2202 9111 Website #3il : http://www.hkqgaa.org

Hong Kong &8 Shangha| ;= Guangzhou EM

T : (852) 2202 9111 (86 21) 6876 9911 T : (86 20) 8383 3777
EL : (852) 2202 9222 EL, (86 21) 6876 9922 =L : (86 20) 8382 3066
X : hkgaa@hkqgaa.org X : info.sh@hkgaa.org X : info.gz@hkgaa.org
+ . =+ =]
Suzhou &M Chicago Z in&
T : (86 512) 6900 9119 T : (1773) 344 4066
El : (86 512) 6512 9119 EL: (1312) 949 1445

X : info.sz@hkgaa.org XJ : info.us@hkgaa.org





