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Article Contributions Ei0gfs

“VISION" encourages article submissions. Submitted articles should include
both printed and soft copy in World or Rich Text format. Contributions should
reach the Chief Editor by fax: (852) 2202 9222 and e-mail: vision@hkgaa.org.

“VISION" is the official newsletter of Hong Kong Quality Assurance Agency
(HKQAA). The Agesncy retains copyright in all materials published in the
newsletter, The contents of articles in the newslstter do not necessarily reflect
the views or opinions of HKQAA, Please contact the Chief Editor at (852) 2202
9111 for any reproduction or transmission of this publication.
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Mission =5

“Heal the world, make it a better place, for you and for me, and for the entire human
race”. These are a few of the lyrics of the song “Heal the World”, and they remind us of
the need to stop climate change before it is too late. Although there are a number of
factors that could be causing this problem, excess consumption of energy is definitely
one of the key contributors.

Energy conservation begins with us! All human activities consume energy but by
preventing wastage and improving efficiency it may be possible to reduce greenhouse
gas emissions. In the cover story of this issue, Mr Edwin Ginn of Hong Kong
Observatory, Ir Roger Lai of Hong Kong Association of Energy Engineers and Ir Cary
Chan of Swire Properties Ltd give us ideas about how energy consumption is linked to
climate change and comment on different aspects of energy conservation. In the
Technical Corner, Dr Nigel Croft give us an overview of the development of
management systems since the most common management standard, 1ISO 9001, was
first published twenty-two years ago.

We would like to be an example and use less energy and fewer resources in the
production of this publication. To that end, we will reduce the printing of hard copies
and distribute electronic copies to our clients and business partners from the next
issue onwards. Of course, the quality will remain the same and we will continue to
ensure that 'VISION' keeps providing latest information and exploring contemporary
issues of interest to us all.
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To promote management systems and product certification concepts in accordance with
the applicable certification standards; to assist industry and commerce to implement
relevant systems; and to deliver world-class assessment and certification services.
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Climate change has become a global challenge. A number of inspirational
articles on this matter has been published including our previous issues of
VISION which depicted the scale of the problem across the continents. We are
going to drill down a bit to explore one of the aspects that can help alleviate the
shift of climate in the future — Energy Conservation.

According to data from Environmental Protection Department, the annual
carbon dioxide emission is about 45 million tons while over 60% of which is
from the local power plants. 89% of the total power consumption is generated
by Hong Kong's stock of buildings. The reduction of electricity consumption in
buildings, therefore, not only can reduce greatly greenhouse gas emission in
Hong Kong, but also at the same time, lower the operating costs and improve
the local and regional air quality.

At present, people's awareness of energy conservation keeps rising,
nevertheless, the implementation force should have been stronger. To
appreciate the importance of energy conservation, to get a better picture of
how we are doing, this featured article may provide a clue. It is necessary to
encourage more discussion on energy conservation, to work together to save
energy in their daily lives and to adhere to the principle of “use if required, save
if possible” and also to make Hong Kong an energy-efficient and
environmental-friendly city.

As we know, energy conservation is one of the most effective ways to slow
down climate change. But what are the effects of over-consumption of energy
on the climate and how will our life be affected by climate change? Mr Edwin
Ginn, Senior Scientific Officer and Head of the Climate Change and Climate
Forecasting Division of the Hong Kong Observatory, answers these questions
and talks about the efforts of the Observatory in related public education
activities and the resources provided in helping the public to combat climate
change.

Excessive Energy Consumption Leads to Global Warming

Rapid development of economic and industrial activities since the 18" century
has lead to excessive use of energy and resources. In particular, the burning of
fossil fuels, especially coal, emits large amounts of greenhouse gases into the
atmosphere. The increase in anthropogenic (human induced) greenhouse gas
concentrations in the atmosphere enhances the greenhouse effect. This can be
visualized as the thickening of an invisible blanket covering the earth, resulting
in global warming. Various positive feedback loops amplifies this warming. One
example being the melting of snow and ice due to the warming. This in turn
results in less incoming solar radiation being reflected back into space and
hence further warming of the earth’s surface. Global warming also leads to
thermal expansion of sea water and extensive melting of ice and snow over
ground flowing into the sea, resulting in the rise of the global mean sea level.
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Mr Edwin Ginn

Senior Scientific Officer
(Climate Change and Climate
Forecasting Division)
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The greenhouse gases added through human activities - carbon dioxide,
methane and nitrous oxide - will reside in the atmosphere for decades or even
centuries. The resulting global warming and its effect are thus long lasting. As
such, it is considered by scientists and policy makers to be one of the most
serious problems that mankind has to face, not only now but for generations to
come.
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Climate change can affect our daily life in many ways. Potential areas of impact
include:

Rising temperatures with more frequent heat waves.

Global sea level rise and more storm surges, especially in low-lying areas
and major river deltas.

Increase in storms, floods and associated damage.

More frequent floodings and droughts, with the likelihood of hundreds of
millions of people facing water shortage crises.

Decreases in agricultural production and reduced food supply.
Ecological and environmental imbalance; significant extinction of species
around the globe.

Enhanced the spread of infectious diseases.

Increased morbidity and mortality from heat waves, floods and droughts.

Efficient Energy Use Helps Combat Climate Change

Besides engaging in weather observations and scientific research on climate
change, the Hong Kong Observatory has been working proactively to keep
government departments and all sectors of the public informed about the
climate changes that are taking place. Efforts have also been made to help the
public to understand the scientific basis of climate change and what an
individual or organization can do to combat it. An extensive public education
and outreach campaign has been carried out through the launch of the
Observatory’ s climate change webpages, exhibitions, lectures, talks and
educational videos (such as “16 Degrees” for Roadshow), and by
participating in various activities organized by the government, non-
government organizations and green groups. To engage school children on the
subject, the Observatory produced an educational package on climate change
for free distribution to schools and libraries. A team of professional
meteorologists from the Observatory has also been formed to deliver talks on
climate change for schools, universities and other organizations.

Carbon dioxide, as a result of burning of fossil fuel, is a major contributor to the
enhanced greenhouse effect and global warming. We can help to reduce its
concentration in the atmosphere by adopting a simpler life style and using
energy more wisely. This will help to slow down the rate of global warming and
rse affects of human |nduoed chr@te change.
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'/ Ir Cary Chan
t Head of Technical Services of Swire Properties Ltd

How does the property management sector contribute to energy conservation?
Ir Cary Chan, Head of Technical Services of Swire Properties Ltd, shares his
experience with us.

Energy Conservation - a Long Term Battle

In the past, most companies in the property management sector thought that
the objective of energy reduction was to reduce operating costs. Now,
forward-looking companies are starting to adopt business changes to meet the
emerging challenges of the future “Low Carbon Economy”. It is expected that
combating air pollution and global warming will be a long term battle which
requires business to get ready for the following changes:

* Fuel costs will be much higher, with social costs added to them.

* Much more stringent regulations will be in place, and these may put
companies out of business if they are not prepared. But at the same time,
this may create more business opportunities for companies that are
prepared.

* Customers will be better aware of the effects of climate change and drive
demands for buildings emitting less carbon.

Building Green Buildings

For new buildings, the use of environmental assessment tools, such as BEAM
and LEED, can allow designers to choose the design option with the lowest
expected energy consumption. However, before a building is ready to operate,
verifying that the original design intent and energy-efficient systems are
functioning well are equally important. Testing and commissioning records
should become an integral part of operation manuals for building operation
personnel.

For buildings in operation, the focus should be on continuous improvement.
Most buildings are equipped with a sophisticated Building Management System
(BMS), and plant operating data collected from it can be transformed into useful
information that can be used for understanding where and how improvements
can be made to the performance of equipment. It is important that such data
are kept and stored in a central database so that they can be easily retrieved for
analysis and other purposes, like fault detection and diagnosis, whenever
needed.

Overcoming Difficulties

In technical level, the “Building Management System” is still being used as an
expensive time clock instead of meeting its intended purpose, which is to
optimize the operation of plant and equipment, and to provide information for
energy management. Besides, a lot of resources are being put into upgrading
the BMS and improving the knowledge of the engineers and operators in order
to better utilize the BMS.,

Aligning the attitude to combating climate change across the different
departments of a company is difficult. A clear message from the top
management is needed so that a good balance of environment, quality of
services and resources can be maintained.
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Ir Roger Lai

President of Hong Kong Association of Energy Engineers

Energy conservation is so important to the future of mankind. Hong Kong, as an
international business and financial centre, the commercial activities are
responsible for a major share of energy consumption. How can we assess the
performance of energy conservation in commercial activities and act
accordingly? Ir Roger Lai, President of Hong Kong Association of Energy
Engineers (HKAEE), shared his insights on this topic with us.

Industry Norm as Benchmark Continuous Improvement

Different industries will have different energy consumption patterns.
Benchmarking oneself with the norm of the same or similar industries is one way
of knowing assessing the performance of energy conservation in one's own
particular commercial activity. For example, in the transportation industry, fuel
consumption per passenger-km is one commonly used benchmark. In
commercial office buildings, the energy consumption per unit area per year is a
widely used benchmark. This means that we should conduct energy audits
periodically. Nowadays, carbon reduction has received increased attention.
Energy audits have been broadened to become energy-cum-carbon audits

One should not be satisfied with being better than the norm, strive for energy
efficiency should be a continuous improvement process. We should strive for
better and better energy efficiency incessantly. The combat against climate
change is a campaign that would last for decades before the trend of increase in
green house gas can be reversed. Thus, every organization should establish
some form of energy audit, and to set targets for energy-efficiency
improvements in regular intervals.

Top Management Should Play the Leading Role

A sustained vigilance and drive on energy-efficiency and carbon reduction could
only achieved with commitment from top management, and also putting in place
an energy-efficiency cum carbon reduction management system. Staff should
be briefed on such company policies, and staff groups are to be engaged in
discussions on the topic to achieve buy-in, and relevant training should be
provided to staff. Roger's experience in implementation of 1SO9001, and
1ISO14001 shows that, in many cases, the quest for quality and environmental
care can be sustained if top management is committed to the implementation of
a quality management system and an environmental management system
respectively. Roger also has high hopes that the implementation of energy-
efficiency cum carbon reduction management system will achieve the same
degree of success as the ISO9001 or the ISO14001 systems.

Hong Kong’s Performance on Energy Saving

Regarding the world averages, Hong Kong has been doing quite well on energy
saving, but we are not among ones at the top of the league and there is a long
way to go. Many countries have already established various systems to mandat
observation of energy efficiency. Some countries have imposed tax systems
encourage carbon reduction. Also, the proposed mandatory energy efficienc
code for building service systems has yet to be enacted. We have some deg
of improvement in the past, but that are mainly due to voluntary
Hopefully, the performance of the energy conversation in Hong Kong wil

pushing ahead.
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Traditional publishing requires a lot of paper, and large amount of timber is
used, with greenhouse gases and chemical pollutants by-products of the
process. And if we do not use, treat and recycle waste paper properly, it will
surely increase the burden on our landfills. If we wish our future generations to
grow up in a pleasant environment, we must do our part to minimize
wastage.

One obvious answer is to make more use of electronic media, and this

is a practical step most companies can take to protect our

environment. Given HKQAA's concern with environmental protection
and sustainable development, we have decided to offer an online
version of our quarterly newsletter from October 2009,
We will upload the full version of "VISION" to our
official website www.hkgaa.org for free download and
will email an e-version automatically to existing subscribers.

If you would still like to receive printed copies, please complete

and return the following “Subscription Form” to us by fax (Fax no.:
2202 9222).
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“Vision” Free Subscription Form (&) ﬁ.ﬂffﬂﬂﬁﬁ

Subscription No. (5T E#%): (if applicable 4ni&E )

CC No. (o5 i 5i%): (if applicable 4ni& )

Name of Company (2 & & TE):

New Subscriber (#75T[H):  e-publishing EThr

Printed Copies ENfIlhR

Contact Person Name (Bf#& A4 42): Mr. 5t 4 /Mrs. 2z 1/Miss./| B

Company Address (% @lbk):

Position (B%{z):

Postal Code (E}#R):

Country (EIZ):

Contact Telephone No. (B #4& T =%):

E-mail (BFH15):

Facsimile No. ({5 FL5E):

Please Fax 2202 9222 or send to “HONG KONG QUALITY ASSURANCE AGENCY” I R&IEEH 2202 0222 iBEHFESHUEER

Please Tick The Appropriate Box (sE1EEE B —IH=ZE 2R 11 v )

EEEEEE fik % Service # 5 Construction
(Nature of Business) FER TR R FHEZ Utility
Non-Profit making company
BT#A (1-20) (21-50) (51-100)
(No. of Employees) (501-1000) (1001 or above)

I fiF Government %liEManufacturing
[E5 [ Consultation H {ihOthers (please specific)
(101-200) (201-500)
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The annual conference “2009 Mainland Fﬂjﬁfﬁﬂgﬁ-

R R MR R B R B

and Hong Kong Construction Industry ATH—E—FEH [20097R f&
Forum” , jointly organized by Ministry of m & I)a i ;ﬁiﬁ E E nﬁ HEARSERE| DR

Housing and Urban-Rural Development
and Development Bureau, was held
from 8 to 10 April 2009 in Chengdu,
Sichuan. The Hong Kong delegation
was led by Mrs Carrie Lam, Secretary
for Development. As in the past, Hong
Kong Quality Assurance Agency and
the construction industry have been
very supportive to the forum. )
HKQAA’ s Chairman, [r [®R7eiiuese:
Prof. Peter Mok, Deputy m%ﬁs

Chairman, Ir Dr W K Lo A =)
together with the top
management joined this
major event in the industry.

The theme of this year's
Forum is “Sustainable Urban
Form: From Disaster Risk
Reduction and Prevention to Quality Construction” . The
devastating 5 - 12 Wenchuan earthquake has added a new
dimension to this year's forum. The core programme will
comprise three interactive discussion forums: 1) Lessons
learnt from Disaster; 2) Disaster Risk Prevention and
Reduction; and 3) Quality City Construction. The event
provided a platform for distinguished industry leaders from
Hong Kong and the Mainland to share their experience and vision on topics
under the main theme, and to promote the exchange of construction technology
and expertise, and enhance the co-operation between the construction industry
of the Mainland and Hong Kong.

A study mission was also arranged after the Forum to cities/areas with
reconstruction projects supported by the HKSAR. “The site visit to Dujiangyan is
very inspiring and meaningful. We can have a real picture of the post-quake
reconstruction work. It is glad to see that different sectors of the Mainland and
Hong Kong Community have been actively supporting the reconstruction work.”
Coleman Tse, General Manager of Construction Business of HKQAA said.
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New Certified Clients "
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The HKQAA Carbon Seminar, on the theme of “Carbon Emission Reduction —
The Right Thing to Do” , was held on 12 May 2009 at City University of Hong
Kong. The event attracted more than a hundred decision-makers from different
industries, which was very encouraging, and all speakers and audience
members were enthusiastic about sharing their views on reducing carbon
footprints in Hong Kong.

At the event, professional representatives
from government and industry shared their
insights and experience of carbon emission
reduction. The keynote speakers were: Mr
Edwin Ginn, Senior Scientific Officer of Hong
Kong Observatory; Ir Colin Chung, Executive
Director of Parsons Brinckerhoff (Asia)
Limited; Ms Connie Sham, Senior Manager
of Strategic Business of Hong Kong Quality
Assurance Agency; Ir Roger Lai, President of
The Hong Kong Association of Energy
Engineers; Mr Henry Chan, President of The
Hong Kong Institute of Housing; Ir Cary
Chan, Head of Technical Services of Swire
Properties Limited; Ir Sidney Tong, Head of Business Development- Engineering
of Hong Yip Service Company Ltd.; and Mr Kent Fung, Assistant Secretary for
the Environment (Energy) of Environment Bureau.

The Seminar was generously sponsored by Camelpaint Chemicals Co. Ltd.,
Synergy Global (Hong Kong) Ltd. and TioStone Environmental Limited.

Hong Kong Quality Assurance Agency has developed various products and
services to assist organizations to reduce carbon emissions effectively, such as
carbon audits, carbon reduction labeling and carbon management systems.

Due to the overwhelming response to the seminar, HKQAA will arrange another
carbon workshop on 30 July.
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HKQAA becomes the Qualified Service Providers for Ener@f-'c'ﬁrf?l-carbon Audit Projects

g

EEREREERARER_SILBHNSABHEE SRR EME

HKQAA has recently become one of the accreditation bodies to be the qualified
Service Provider for Energy-cum-carbon Audit Projects’. The objective of the
programme is to encourage existing building owners to carry out energy-cum-
carbon audits, with a view to systematically reviewing the use of energy and
guantifying the greenhouse gas (GHG) emissions associated with their buildings.
Opportunities for enhancing energy efficiency and conservation, and reducing
the level of GHG emissions arising from building operations, will also be sought.
The scheme covers energy-cum-carbon audits carried out in communal areas of
residential, commercial and industrial buildings or composite buildings
comprising any two of these three types.

Reference £EH#l

IREREKEEESER ¢ httpwww.building-energy-funds.gov.hk/tc/registers/ECA-Projects-Company. html
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' Energy and Conservation Fund website: hitp://www.building-energy-funds. gov.hk/en/registers/ECA-Projects-Company. html
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Technical Corner

Management Systems’-

Author : Dr Nigel H Croft
Associate Technical Director, HKQAA

In 1989, the ISO 9000 family of international standards had only recently been
launched; there was no ISO 14001 standard for environmental management, no
ISO 9001-based sector-specific standards like TL 9000 or ISO/TS16949 for the
telecommunications and automotive industries, and certainly no international
standards on Information Security, Supply Chain Continuity or Corporate Social
Responsibility. Health and Safety in the workplace was largely controlled in a
regulatory manner, with “enforcement” by government regulators being the
typical approach. So how have things changed in the last 20 years? This article
focuses on the technical and philosophical changes that have seen a gradual
move away from traditional “prescriptive” engineering-type approaches of the
1980’s, focused primarily on manufacturing industry, towards a more principles-
based approach suitable for all kinds of organization, focusing on defining
policies and achieving planned results by effective process management.

Quality

The first edition of the ISO 9000 standards, published on 15 March 1987, was
developed based on traditional quality assurance standards used in the
manufacturing sector (specifically in the engineering, aeronautical, nuclear and
military-related industries) that had been around since the 1950's. The “quality
system” requirements standard 1SO 9001 was developed to address contractual
situations where the ‘“supplier” had to demonstrate the ability to
“design/develop, produce, install and service" its products. 1ISO 9002 was used
in situations where the “supplier" was required only to produce and install
according to customer specifications and 1SO 9003 was a much simplified (and
little-used) version aimed at “suppliers” where conformance of product to
customer requirements was ensured only by final inspection and testing.

The first small revision to ISO 9001, issued in 1994, maintained the general
structure and manufacturing focus of the standard, and introduced a specific
sub-clause addressing requirements for preventive action. By this time, ISO had
also published 1SO 9000-2 (an implementation guide for ISO 9001, 9002 and
9003) and ISO 9004-2 (a guide for implementing a quality system in the service
sector), both of which were withdrawn when the Year 2000 version of the I1ISO
9000 standards were published.

In order to make the ISO 9000 standards more business-focused and easier to
understand for those not involved in manufacturing industries, 1SO placed great
emphasis during the development of the ISO 9000:2000 family on defining and
deploying throughout the standards a set of eight quality management
principles. These now form the basis for both the ISO 9001 requirements
standard and the ISO 9004 guideline standard. The eight principles are:

Customer focus

Leadership

Involvement of people

Process approach

System approach

Factual based decision-making
Continual improvement
Mutually-beneficial supplier relationships

In addition to the shift from “Quality Assurance” to “Quality Management”, 1ISO
9001:2000 also saw a change in focus from many “hard” engineering-based
requirements to “softer”, more abstract “"people-focused” requirements.
Requirements related to *“management commitment” and “employee
awareness” were introduced, and, whilst these are much more appropriate for a
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modern organization, they are also much more difficult to audit than some of
the old “black or white" (“Yes/No") requirements of the 1994 versions.

The recently-published ISO 9001:2008 standard incorporated only a few small
changes to existing (ISO 9001:2000) requirements, and retained the eight
quality management principles at its core. Future revisions to I1SO 9001 (though
still at least five or six years away) are likely to include an increased emphasis
on risk management, organizational agility to respond to changing business
environment, and possibly the introduction of ethical business considerations.

“Quality with a capital Q”

The last 20 years have seen ever-increasing socistal concerns about the need
for organizations to address issues other than the narrow concept of “product
quality”, in order to improve the quality of life for their stakeholders (direct
customers and end-users, employees, investors, suppliers, society as a whole,
and indeed future generations). ISO 9000 had introduced the concept of a
management systems approach to quality, and we have seen the same
rationale applied to the environment, health and safety, information security,
and Corporate Social Responsibility, among others.

In 1989, there was no international standard for environmental management
systems, but several recent events had already identified the need for increased
international awareness of environmental issues.

The landmark Brundtland Commission report to the United Nations, published
in 1987, emphasized the need for “sustainable development that meets the
needs of the present without compromising the ability of future generations to
meet their own needs." This has since been one of the cornerstones for the
development of the ISO 14000 family of standards, and, indeed, the future
ISO 26000 standard on Social Responsibility (due for publication in 2010)

ISO 14001 was published in 1996, and has since been revised in 2004. Over
the years, there has been significant work done “behind the scenes” between
ISO's Technical Committees TC176 (Quality management) and TC207
(Environmental management) to bring the standards closer together in terms of
their format, sequence and common elements, and this will almost certainly
continue in the future.

QOver recent years, we have also seen the emergence of a new standard for
Health and Safety management systems. Although not an “ISO standard”,
OHSAS 18001 has seen increasing acceptance around the world in its use for
certification purposes. The standard loosely follows the structure and content
of ISO 14001, and employs both the process approach and the use of the
Plan-Do-Check-Act cycle to identify and manage health and safety risks.

Although there are many more sector-specific and other standards that have
come into existence, together with the soon-to-be-published ISO 9004:2009
(“Guidelines for Sustained Success - A quality management systems
approach”) and the future ISO 26000 (“Guidance on Social Responsibility”)
form the basis for organizations to develop a truly sustainable approach for the
long-term. Hopefully 20 years from now, we will be able to look back and see
that the world is a better place than it was when the journey began in 1989.

In general, there has been a shift away from the traditional *manufacturing”
focus of the original (1987) series of ISO 9000 standards, towards a more
people-oriented approach suitable for organizations in the service and other
non-manufacturing sectors. Global recognition of the need for sustainable
development will further emphasize this shift in the future, as organizations
become more and more concerned with their long-term sustained success, the
environment in which they operate and the health, safety and overall welfare of
their personnel.
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Corporate Social Responsibility
Does it Matter to Me?

EREERE > BEMT 2

Author : Mr. P C Chan
Director, Operations, HKQAA

It is not difficult to find stories in the media related to corporate social
responsibility (CSR). Recently, for example, a large telecommunications
company laid off staff, as did a television company. Labour groups protested
that these organizations did not have any sense of social responsibility. Before
this there was the toxic milk scandal, the mini-bonds scandal and the subprime
mortgage crisis, and in all of these cases the media did stories on enterprises
that were said to display a lack of social responsibility. During NPC & CPPCC
sessions, national leaders have also pointed out that enterprises should have a
sense of social responsibility.

So, it seems that we all agree that enterprises should be socially responsible.
But do business owners share this view? Friends of mine who are business
owners do not. They believe corporations that perform well in terms of social
responsibility are those obeying the law, paying tax on time and hiring staff, as
well as providing a stable job in a time of global financial crisis. Many employers
think that the commitment to greater social responsibility means higher
operating costs; this seems to be a far-fetched topic in today’s economic
environment.

However, some market research results show that corporations who show
greater CSR can create greater business opportunities, but not just doing
something good for society. The Food Marketing Institute in the United States is
a research institute that serves major retailers. It recently published research
showing that about 80% of consumers choose brands with better performance
in social responsibility, assuming they are the same price and quality as their
competitors’ products. This view seems to be supported by the CIES Business
Forum (Food Business Forum) survey., CIES members include world-renowned
retailers such as Wal-Mart and TESCO, and Hong Kong well-known brands
such as Jusco and Dairy Farm. In 2008, CIES conducted a survey with more
than 400 retailers worldwide in 52 countries, to ask about the retailers’ "Top of
Mind" issue. Corporate social responsibility was at the top of the list, food safety
was second and customer health and nutrition third; the economy and
consumer demand, which business owners concern most was fourth. We
should not forget that these 400 retailers are the target customers of many local
corporations, so it seems that ignoring CSR is not an option.

Today, the Internet and advanced telecommunications products have driven
super brands like Wal-Mart and TESCO to pay more attention to CSR. In a
globalized world, information about social responsibility, like quality,
environmental protection and ethical behaviour, can spread rapidly. If you, as a
customer, is dissatisfied with the attitude of service personnel during a shopping
experience, you can use your phone to video the incident and upload it to
YouTube. Similarly, unflattering photos of a factory used by a supplier to a large
brand could have a great impact and lead directly to business losses. This
explains why well-known international brands and local companies have
invested resources in CSR for their management and supply chain in recent
years.
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An enterprise’s position on corporate social responsibility will undoubtedly have
an impact on social harmony and stability. Let's take the examples of Wal-Mart
and China Mobile. Wal-Mart had over four trillion dollars of total revenue in
2008, which would make it number 23 on the International Monetary Fund
(IMF) list of countries (ranked by GDP), just behind Poland and higher than
Taiwan and Hong Kong. China Mobile earns less than Wal-Mart, but earned
more than sixty bilion U.S. dollars, and would rank 61 in the IMF list, just
behind Vietham. The commercial activities of these corporations can thus
directly affect thousands of other businesses and tens of thousands of jobs.

The ISO 26000 social responsibility guideline (said to be more important than
the ISO 9000 standard) will be an important international standard that aims to
promote the establishment of harmonious societies. Four hundred experts from
48 countries have been working on the guidelines since 2003. It was my honor
to meet with Dr Jorge Cajazeira, Chairman of the Working Group, in Hong
Kong at the end of last year. He looked forward to the completion of the draft of
ISO 26000 standard and to its official publication by the end of 2009. Those
standard define what social responsibility means to human beings and
therefore recommend corporations on how to enhance performance on social
responsibility.

As Asia’s world city, Hong Kong cannot be left behind when it comes to
embracing international business trends. Of course not all companies
have huge financial resources like Wal-Mart and China Mabile, but |
believe that every corporation can do something to improve the well-
being of people. Let's start learning together today, implementing the
ways to enhance CSR performance and creating a win-win situation
for business and society.
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ISO/CASCO moves closer to new standard for third-party
audit requirements

During its recent meeting in Geneva at the beginning of June 2009, 1SO’s
Conformity Assessment Committee further progressed its work on developing
additional reguirements for third party management systems auditing. The future
ISO/IEC 17021 Part 2 will define requirements for a certification body’s contract
review process, audit team selection, auditor competence and the selection and
use of technical experts, among other topics. It will supplement the existing
structural and managerial requirements for certification bodies that are specified
in ISO/IEC 17021:2006 standard, which is used as a basis for accreditation.

As a result of the Geneva meeting, the Draft International Standard will be made
available in the near future, and the final standard is on schedule for publication
in 2010.

Publication of ISO 26000 on schedule for 2010

ISO's Working Group on Social Responsibility (ISO/WG SR) held its 7" meeting
in Québec, Canada from 18-22 May, and consensus was achieved among the
300 + multi-stakeholder participants present to move the development of
ISO 26000 forward for publication as a Draft International Standard. More than
3,000 comments had been submitted during the successful balloting of the
Committee Draft that was made before the meeting. During the meeting, a
number of complex issues such as barriers 1o trade, human rights and user
friendliness of the text were discussed and agreed. ISO 26000 will provide
organizations with guidance on incorporating social responsibility into their
operations.

Dr Jorge Cajazeira, Chair of ISO/WG SR, commented: “This was an ocutstanding
meeting which included some ‘passionate’ debates. Nevertheless, the sense of
justice and the fairness has never been closer and has allowed us to move the
draft ISO 26000 to ancther crucial step in its path to publication.”

The next meeting of the ISO/WG SR will be held in Copenhagen, Denmark, in
the first half of 2010, and the publication of ISO 26000 is targeted for September
2010.

New Food Safety Recognition Scheme approved

The Global Food Safety Initiative (GFSI) recently announced that the
ISO 22000-based scheme offered by the Foundation for Food Safety
Certification in the Netherlands has now been formally benchmarked and
approved. FSSC 22000 Food Safety System Certification is based on
ISO 22000, and includes additional “pre-requisite programme reguirements” for
food manufacturers as defined in the “Publicly Available Specification” PAS 220.

FSSC 22000 is one of only five GFSI-benchmarked Food Safety Certification
schemes that are recognized by major food retailers around the world, including
Carrefour, Tesco, Metro, Migros, Ahold, Wal-Mart and the Delhaize Group, and is
currently the only one based on the international standard 1SO 22000.

HKQAA is accredited by UKAS in the United Kingdom to provide certification to
ISO 22000, and, as a participating member of the GFSI Technical Committee,
expects 1o be among the first certification bodies worldwide recognized to
provide accredited certification to FSSC 22000, early in 2010.
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The publication of a new ISO/IEC standard gives an
overview of Information Security Management Systems

With more and more organizations implementing information security
management systems (ISMS) as part of their risk management strategy recently,
ISO/IEC developed ISO/IEC 27000:2009 "Information technology - Security
techniques - Information Security Management System - Overview and
Vocabulary“has been published.

Edward Humphreys, convenor of the working group which developed the
standard, comments: “Standardized security technigues are becoming
mandatory requirements for e-commerce, health-care, telecommunications, and
automotive industries in both the commercial and government sectars. ISO/IEC
27000:2009, together with the other ISO/IEC 27000 family of standards, aims to
assist organizations to achieve an appropriate level of information security.”

Applicable to all types and sizes of organizations and corporations, the new
standard will assist organizations to understand the fundamentals, principles
and concepts for improving the protection of their information assets.

China issued 400,000 certifications for voluntary
certification

According to the Certification and Accreditation Administration statistics as of
31 March this year, China had issued 415,282 valid voluntary certifications in
15 major categories. Voluntary certification distributed in Hong Kong, Macau
and other regions, including 34 provinces, autonomous regions and
municipalities, a total of 171 certification bodies have been approved by the
CNCA to engage in valuntary certification.

In 15 major certification categories, including quality management system
certification, environmental management system certification, occupational
health and safety management system certification, hazard analysis and critical
control point management system certification, food safety management system
certification and information security management system certification,
altogether more than 350,000 certifications have been issued, as well as 6,683
issued to foreign companies by the certification bodies in China. Quality
management systems, including the GB/T 19001-2000/1ISO 9001:2000,
TL 9000 specially designed for the telecommunications industry manufacturers,
ISO 13485 guality management system for medical devices industry and
ISO/TS 16949 for the automotive industry. GB/T 19001-2000/ ISO 9001:2000,
has obtained the most certificates, more than 230,000.

Publication of “China’s Restriction on Excessive
Packaging of Goods Standard”

According to the General Administration of Quality Supervision, Inspection and
Quarantine of the Pecple’s Republic of China (AQSIQ), the national standard
“restriction on excessive packaging of food and cosmetic products” has been
approved and will be implemented in April 2010. The standard was developed
by experts from the Standardization Administration with extensive investigation,
research and reference to relevant information from outside of China. It aims to
solve the problem of excessive packaging of some goaods, thereby reducing the
consumption of resources.

The standard of food and cosmetic packaging sets the three mandatory
requirements, as follows:

* Porosity (amount of empty space between products): packaging must not
exceed 60% of the porosity

* Packaging layers: there can be no more than three layers of packaging

* Cost: the total cost of all packaging must not exceed 20% of the sales price

The reguirements of the standard have been adjusted for products such as
wine, cakes, grain, health food and cosmetics, all products which traditionally
use more packaging materials.
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The Implementation of TL 9000 Quallty\

Management System in Telecom Industry

TL QOOOE‘H#E!EE% REOEMR o

TET)\FREERABDBERWARATF (FH)

Fujian FUNO Mobile Communication Technology Co., Ltd (FUNO) celebrated its
10" anniversary in 2008. In the same year, FUNO obtained TL 9000 quality
management system certification and successfully implemented enhancement
of processes like network planning, engineering works and installation network
maintenance and information services.

Optimized Service Measurement

Mr Zhu Zhi Yong, System Management Specialist & Administration Supervisor of
FUNO CO Department, emphasizes that the company values and understands
the needs of their customers. FUNO continues to enhance the measurement of
service processes through a combination of TL 9000 application characteristics
by maintaining the quality of service, aiming for zero complaints as well as no
more than one accident per year. In order to ensure that all processes are under
control, FUNO monitors the input process, transfer and output activities, and
regulates the effectiveness and efficiency of every process measurement
method, including testing, validation, data analysis and internal audit.

During the implementation process, FUNO has achieved acceptable levels on
measurement indicators according to their own quality requirements, for
example, when applying the quality service indicator (SQ) during service
installation. Combining the work with the measurement requirements leads to
reductions in the duplication of statistics, and can reflect the actual work done
and directly help with management decision-making.

Rational Allocation of Resources Means Continual
Improvement

“While effectively implementing the TL 9000 quality management system, we
must achieve the resources invested for quality objectives at the same time,
including human resources, infrastructure, working environment, information,
financial resources, natural resources, suppliers and resources provided by
business partners,” said Mr Zhu. FUNO makes use of network diagrams, flow
charts and text to present in logical order the processes and sub-process
necessary for achieving quality objectives, interfaces and interrelationships, then
uses these to determine the duties of the various departments, thus assigning
resources effectively. At the same time, during the quality management process,
FUNO provides training for internal auditors and studies third-party quality
inspection reports, as well as holding internal quality meetings to introduce Plan
- Do - Check - Act (PDCA) into the quality management system process. As we
know, resources are always scarce so enterprises must allocate them optimally.
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Welcome on Board | ¥ K

New Certified-Clients
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Memorable 5
Moments £22:=

Hong Kong Quality Assurance Agency (HKQAA)
has been helping industrial and commercial
bodies to develop effective management systems

to achieve organizational and business goals
since 1989.

From Feb 2009 to Apr 2009, we have been
pleased to welcome sixty-six organizations to our
community. Among them, they have obtained
eighty certificates of ISO 9001, ISO 10002,
ISO 14001, ISO 20000, ISO 22000, ISO 27001,
OHSAS 18001, SA8000, HKQAA-5S, HKQAA-
HACCP and HCS. We believe the new members
will contribute to the overall success of the brand
that adds values to stakeholders.
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Training Schedule | £ I5RTE

July to Oct 2009 | 2009 <

Hong Kong &

Course Title Duration (Day)  Fee (per head) RMB Course Code & Date MRTZRIRABH
Ri2EH RERE(X) WEEBAE® .y 4R Aug \B Sep LA Oct+A
Quality M8 I | N | N —
150 9001: 2008 Quality Management Systems - Introduction B:00am-12:00pm Free QMSICHK-OTA QMS1C/HK-09A
1S0O 9001:2008 B R FHEEE — AM Half-day % nE 2 21
150 9001:2008 Quality Management Systems - Understanding & Application © 1 HKD 1.300 WM CHE-OTA VMICHK-084 WMICHK-D94 WMACIHK-104
IS0 9001:2008 & & E1HHE F — EARABEH ! 6 3 4 5
IS0 9001:2008 Quality Management Systems - Internal UMS Auditor Training WM3CHK-0TA WMICHK-D8A QMS1C/HK-09A WM3C/HK-104
190 900112008 BRI R — AITHH & HI218 & 12 EIE A 0 & LA 1314 1011 17-18 29.30
150 9001:2008 Quality Management Systems Auditor/Lead Auditor Transition Course Update HKD 1,600/ SO5SE/MHK-10A
IS0 90012008 % & BRI % - == E% 14 B HACR BRI () 1 HKD 1.500° t
150 9001:2008 Quality Management Systems - Advanced Internal Auditing Technigues © 2 HKD 3,000/ QAMSSCIHK-08A
IS0 9001:2008 W & 5 1 e F — M s A apsE s HKD 2,700 25.26

{3k SO 9001:2008 Quality Management System Documentation QMS4C/HK-084

Wl SO 9001:2008 B MBS R S © L RRE £
Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071) HKD 10,000/ 1QAT/IRCAMD
HEREWE SRS ESURE (RCASTHHE#A17071) B s S gy
Environment iR
ISO 14001:2004 Envirenmental Ma ment Systems - Understanding & Application 1 HKD 1,500/ EMS2CHK-O7A EMS2C/HK-08A EMS2C/HK-09A
1SO 14001:2004 TRIEFTEM F — T2 WA HKD 1,300* 10 7 22
IS0 14001:2004 Environmental Ma ment Systems - Intemal EMS Auditor Training 2 HKD 3,000/ EMS3C/HK-08A EMS3CHK-104
1SO 14001:2004 TETTEM E — MR E B REEBE HKD 2,700 20-21 22-23
Greennouse Gases : Control, Monitoring, Verification & Validation ] HKD 2,000/ EMOZEMK-104
RERR N - R - EeRARGE HKD 1.800* 5-Oct
Building a Carbon Management System 2 HKD 3,600/ EMO3EMK-10A
B (#) REME HKD 3,400* 56 Oct
IS0 14001 Environmental Ma ment Systems Auditor/Lead Auditor Conversion Training HKLD 6,200/ EMSSE/HK-104
IS0 140013R 1% IR — EHER 5 B EIAIER HKD 5.700* 14-16 Oct
150 14001 Environmental Management Systems Auditor/Lead Auditor Training 5 HKD 10,000/ EMOIEMHK-104
1SO 14001 R B IR £ — {25 BB REHIRE HKD 9.500* 1417 & 19

Occupational Health and Safety li#E2R%ZE

Risk Assessment for Safety Management Implementation
ERER T DEF LR

OHSAS 18001:2007 Occupational Health and Safety Management Systems -
Understanding & Aoplication

HKD 1,500/ OHO4C/HK-08A
HKD 1.300* 6

UKD 1500,  OHSS8CHKO7A  OHSSCHK-08A  OHSBC/HK-D9A  OHSEGHK-10A

5 6 OfE®®® 66

OHSAS 180012007 2 EF %2 S MR — R A 7 n 9 16
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 3,000/ OHSIC/HK-07A OHSOCHK-08A OHSIC/HK-10A
Internal OHS Auditor Training 1 HKD 2.700°
OHSAS 18001:2007 IEREAE 2 WM E — FEREEE i 30-31 2627 27-28
L3k Implementation of Occupational Health and Safety Management Systems - 2:00pm-5:30 OHOTCIHK-08A
il Y based on OHSAS 18002:2008 (@l aiy e
WIHERE R IR A E 2 R — EFOHSAS 18002:2008 25

Food Safety BREE

ISO 22000:2005 Food Safety Management Systems - Understanding & Application HASCIHK-08A
IS0 22000-2006 5 25 B F 08 7 — TR B 0 i A i
Imolementing HACCF for Food Businesses Pragramme
BRI S BB O =2 A
I1SD 22000:2005 Food Safety Mgmt Systems Auditor/Lead Auditor Course IRCAFSMSIOG
(IRCA Req.#17288) [NTTS Approved Course] @ 5 HED 10.00(.’1."
IS0 22000:2005 AmESEEMER —TIEE 2% HKD 9,500 25-26 & 28-30
SIS | IRCAREST4#17289) [NTTSER T &)

LISk GMP for Pharmaceutical Industry : An Overview Training Course HKD 1.300 GPOMCHK-08A

ain SESEU T R O o : 2
Automotive Management Systems SEEEER
ISOTS 16849:2002 Automotive Quality Management Systems - Understanding & Application © 1 HKD 1,500/ MT25C/HK-0TA
ISOITS 16949:2002 JTEME & FIEMH 5 — ERRREA HKD 1,300* 20
ISO/TS 16942:2002 Automative Quality Managemeant Systems - MT27CHK-08A
Core Tools Application Training © 2 HKD 2,800
ISOITS 16949:2002 W & B I8 2 — f.0 TR A RE 10-11
IS0 10002:2004 Customer Satisfaction - Guidelines for Complaints Handling - MT14CHK-09A
Understanding & Application B ) 1 HKD 1,300
IS0 10002:2004 B FER — EHEMIES — A2 mmA 14
Manage Difficult Customer Stituations. HKD 1.300 EW24C/HK-09A
it 24

A HEEENTFMECME
Integrated Management Systems Set Up & Audit Approach
EEENNE-BUREEAR

IMSZC/HK-09A
24-25

Management Tools and Skills EB TRk

The Must-know Essentials for Quality System Management Representative © 1 HKD 1.300 MT23C/HK-09A
HEENRE-ENIRENEERN 22
Effective Presentation Skill for Managers 1 EW22C/HK-08A

BEAGBEERT 0 HKD 1,300 o

ONB &

2 HKD 3,000

Social Accountability # &= {F

L5k Intearating Social Responsibility into your Organization EW21C/HK-08A
Sl E oSl E R i HKD 1,500 o1

o

Remarks | * Please refer the early bird payment deadline to our web-site
AR EEHESTEAER S TRHE

e # MNTTS approved course with 50% course fee reimbursement
NTTSEE ] 2 A R ES0% AR EEA

18




ffaining Schedule | 133352

Mainland China & B (A,

Course Title Duration (Day)  Fee (per head) RMB Course Code & Date SRTERIRRBH
REZH RERE(X) WHEMAR®E  JuytB Aug \B Sep LA Octt+A

Quality B8
QMSIP/SH-OTA
150 9001:2008 Qual ny Managemem Systems - Introduction @ Half-day Free SH 17
ISO 9001:2006 & & SIREE— AP *x W QMS1PISZ-07A
su 24
YMIPIGZ-OTA VM1 P/GZ-08A WM 1PIGZ-08A, VMIPIGZ-10A,
ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 RMB 600 GZ 27 GZ 19 GZ 9 GZ 14
IS0 9001:2008 & = 5 # 5 — IR A VM 1P/SH-OTA
SH 29
VIM3PIGZ-0TA WM3RIGZ-08A VM3PIGZ-09A WM3PIGZ-10A
1S0 9001:2008 Quality Management Systems - Internal AMS Auditor Training @ 2 RME 1,200 GZ 28-29 GZ 20-21 GZ 10-11 GZ 1516
ISC 9001:2008 & 51 i F — REE R EI N 2 5E ! WM3R/SH-0TA WM3RISZ-08A VM3PISZ-09A
SH  30-31 suU  27-28 sU  24-25
150 9001:2008 Qua ny Management Systems - Internal Auditor Transition Training @ 1 RMB 800 VMAP/SH-08A WMAPSH-09A WMAPRISH-10A
1SO 9001:2008 5 = 7 18 2 N 5 SRS SH T SH 2 SH 13

Environment B8

EMS2P/GZ-0TA EMS2P/GZ-08A EMS2P/GZ-094

150 14001:2004 Enwironmental Ma msnt Systems - Understanding & Application @ 1 RME 600 GZ 1 GZ 12 GZ 16

1SO 14001:2004 RIBERME Z — 2 EMS2P/SH-0TA EMS2P/SH-09A
SH 6 SH ]
EMS3PIGZ-07A EMS3P/GZ-08A EMS3P/GZ-09A

150 14001:2004 Environmental Management Systems - Intemal EMS Auditor Training GZ 23 GZ 1314 GZ 1718

1SO 14001:2004 I8 EILEE Z — 2155 1268 Z 94 B 1 ‘® 2 RIS, EMS3P/SH-0TA EMS3PISH-09A
SH 7-8 SH 1011

Environmental Aspects’ Identifying and Evaluating Techniques EMSBP/GZ-07A

SR 0 SRR R P 1 R & 2

Occupational Health and Safety Bl RBEHEE

OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHSSPJ’?’Z 07, DHS&PI"C'%.SZ 098 OHSBP.’;S:—! 104
Understanding & Application @ 1 RMB 600 GZ GZ SH
OHSAS 18001:2007 Mt e > FEM R - BRERm A sﬁHSBP};S:-OQA

5 : OHSOPIGZ-OTA OHSaP/GZ-094A QOHSAP/SH-10A
OHSAS 18001:2007 Occupational Health and Safely Management Systems
Internal OHS Auditor Training @ 2 RMB 1,200 GZ 1817 GZ 2425 SH 2223
OHSAS 18001:2007 R EfE 2 MR- NERE iR i kot g byl SEHSB:{;S:;GQA
Risk Assessment for Safcry Management Implementation ® f AVE T80 OHOAPIGZ-0TA OHO4FIGZ-09A
H T B R GZ 2 GZ 24

| Food Safety RRZ2

15022000:2005 Food Safety Manageme"lt Systems - Internal FSMS Auditor Training @ 2 RME 1.500 HATP/GZ-07TA HATP/GZ-104A
REREZERME-AAREEERREHEEE ! GZ 27-28 GZ 2930
Design and Plan of Customer Complaints Handling Process - n
on IS0 10002 Management Systams : ® 1 RME 780 MTIERCZ 00N LTS I
HFETTEAE PR AR A — BRSO 10002 M R 10 SH 27

I Information Security (ER 2%

ISQYIEC 27001:2005 Information Security Management Systems - |SEIP/SH-
Understanding & Application @ 1 RMB 800 SERRGLU
ISQYIEC 27001:2005 2 B =2 B iR — ARG R SH 25
Integraged Managements Systems Set Up & Audit Approach @ 2 RMB 1.800 IMS2P/GZ-084A IMS2PiGZ-094
EEEREE BUREENE l GZ 1314 GZ 2829

| Management Tools and Skills S TR

How to Create 55 Culture and Conduct Internal Assessment GPO1P/SH-08A

IR 5S XL TP ATl P it SH 14
The Must-know Essentials for Quality Systern Management Representative M MT23P/GZ-07A MT23P/GZ-08A MT23PIGZ-104
HEEEEE. ERERANEBAD P M 780 & & 2 & >
| Social Accountability 3 & B {E

SABD00:2008 Social Accountability Mana: é&menl Systems - Internal Auditor Transition Course 1 RMB 680 SADAPIGZ-OTA SAD4P/GZ-09A SAD4PIGZ10A
SABD00:2008+1 & B £ 5 1 18 R — REHEER ARSI Gz 17 GZ 30 GZ 19
SAB000:2008 Secial Accountability Management Systems - Intemal Auditor Training ® 2 RMB 1.200 SAMP/GZ-0TA SADP/GEZ-08A SADTPIGEZ-104
SAS0DD:20084 R EEERER —REEEBE z 6z 2324 Gz 17-18 Gz 2930
WRAP Internal Auditor Training @ 1 RMB 780 WROTP/GZ-0TA WROTPIGZ-08A WRO1P/GZ-10A
WRAP PIEfdris Biga GZ 10 GZ 6 GZ 21
BSCI Internal Auditer Training BSOIPIGZ-OTA  BSO1P/GZ-08A BSO1PIGZ-10A
BSCI B3t B il SO EMEZD Gz u ® - Gz
Telecommunications and Information Service & #l& AR

TLO4P/GZ-08A TLO4PIGZ-104
TL 9000 R4.0 Quality Managerment Systems - Internal Auditor Training GZ 26-28 GZ 19-21
TL 9000 R4.0 W& TR E —AEHEREN @ = B HO TLO4P/SH-08A

SH 26-28
TL 9000 R4.0 Quality Managerment Systems - Auditing TLO2PIGZ-07A TLO2P/GZ-10A
TL 9000 R4 W B E B E REET (QUESTI SR 312) »P e RMBS200 @B z2u Gz 2830

For registration and enquiry | Hong Kong Office T EHiEEMR - Tel 5 (852) 2202 9111
HAREN HKQAA Certification (Shanghai) Ltd. {24288 E3E( LG BMAS) - Tel BEE: (86 21) 6876 9911
HKQAA Certification {Shanghai) Ltd. Guangzhou Branch {Z#32 2 IRF( LB B IRA S REM I 2T - Tel TEE: (86 20) 8384 0200
HKQAA Certification (Shanghai) Ltd. Suzhou Representative Office #IH4E:2:80RIE(Li8)BIRA SIBRMIMEER - Tl BEE: (86 512) 6900 9119

Guungzhou Shanghai Suzhou Shenzhen

Conducted in Canlonese Conducted in English Conducted in Putonghua
‘ SH o SU gy SZ zi

IR S IUBIEEIR BN GZ

For training course details and online registration, please visit HKQAA website i REREEHEBELEBE - FHNELLHFERER
http://www hkgaa.org
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Registrationiis now. Open!

Sustainable Beginning)fro
SustainablelBusiness
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Hong|Kong| & & Jiangmen LR Shanghaililt

24-25 November 2009 25 November 2009 26 November 2009

The Hong Kong Federation of Yucca Hotel Grand Hyatt
Youth Groups Building ERERE Shanghai
EEFFEREXE IHBERBRAEE

Hong Kong &/& Shanghal = Guangzhou E/M

T : (852) 2202 9111 T : (86 21) 6876 9911 T : (86 20) 8384 0200
B, : (852) 2202 9222 B, : (86 21) 6876 9922 £, : (86 20) 8382 3066
X : hkgaa@hkgaa.org X : info.sh@hkgaa.org X : info.gz@hkgaa.org

Suzhou /M Chicago = pn&f

T3 : (86 512) 6900 9119 T : (1773) 344 4066
El: (86 512) 6512 9119 B : (1312) 949 1445
X : info.sz@hkgaa.org X : info.us@hkgaa.org




