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Introduction

REGULATIONS

The Regulations (defined below) govern the rules for the Scheme (defined below) operated by
the HKQAA (defined below) for the certification of companies and businesses with approved
Management Systems (defined below) and Products (defined below).

Interpretation

For the purpose of these Regulations;

"Appeals Panel"

"Business"

"Certificate"

"Certification Mark”

“Council”

"Executive Director"

“Guide 65”

"HKQAA"

‘[EC”
“1SO”
“ISO/IEC 17021

"Management System"

"Management System
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means a panel established for the purpose of hearing appeals
relating to the Scheme. The panel appointed in respect of each
appeal shall consist of the Chairman of the Council (or his appointed
deputy) and at least two other members drawn from the Council.

means a person, firm, body corporate or unincorporate which has
applied for but has not yet been granted a Certificate and/or a
person, firm, body corporate or unincorporate which has been
granted a Certificate, as the context so admits.

means a certificate issued by the HKQAA endorsed by a director
(being one of the Council Members) and the Executive Director of
the HKQAA that recognises that having been audited by HKQAA the
Management System operated by the Business and/or the Products
manufactured and/or supplied by the Business are in accordance
with these Regulations.

means the trade mark of HKQAA that a certified Business will be
permitted to use to signify certification.

means the governing body of the HKQAA.

means the member of the permanent staff of HKQAA appointed for
the time being by the Council to be in charge of the HKQAA. The
Executive Director also takes the role of the secretary of the HKQAA.

means the general requirements and standards published by ISO
and IEC in relation to the testing and certification of Products by
certification bodies.

means the Hong Kong Quality Assurance Agency, a non-profit
distributing organisation, established for operating the Scheme.

means the International Electrotechnical Commission.
means the International Organisation for Standardization.

means the general requirements and standards published by ISO
and IEC in relation to the audit and certification of Management
Systems by certification bodies, the observance of which is intended
to ensure that certification bodies operate third-party management
systems certification schemes in a competent, consistent and
impartial manner, thereby facilitating the recognition of certification
bodies and the acceptance of their certification schemes on an
national and international basis.

means the organisational structure, responsibilities, procedures,
processes and resources for implementing a management system.

means documents setting out the specific practices, resources and
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3.1

3.2

4.2

Documents" sequence of activities relevant to a particular product, service,
contract or project in relation to the Management System, which may
include a System Manual.

“‘Management System means the various applicable standards that a Business’s

Standards” Management System must comply with in order to be certified under
these Regulations, as published by ISO and/or other relevant
organisations from time to time.

“Product” means the products and/or the particular design or specifications of
products and/or the process of manufacture of products in respect of
which HKQAA is offering certification services to a Business.

“Product Standards” means the applicable technical and other standards that a Product
must comply with in order to be certified under these Regulations as
published by ISO and/or other relevant organisations from time to

time.
"Regulations” means the regulations of the Scheme set out herein.
"Sectoral Scheme" means a scheme which has been established for the certification of

organisations operating within certain areas of technology and which
require special procedures and regulations to supplement the
Regulations.

“System Manual” means the main document used in drawing up and implementing a
Management System; its prime purpose is to describe the
Management System adequately while serving as a permanent
reference in the implementation and maintenance of that
Management System.

"the Scheme" means a scheme (including a Sectoral Scheme) to be operated by
HKQAA for certifying Businesses as having a Management System
and/or Products that are in accordance with the Management
System Standards and Product Standards respectively.

“TM Guidance means a trade mark user document setting out the required terms
Document” and conditions under which a certified Business may use the
Certification Mark.

Authority

The HKQAA is recognised by the Government of Hong Kong SAR to operate the Scheme and
award certification rights under the Scheme and acts through the Executive Director who, for the
purpose of conducting audits and other activities under these Regulations, may from time to time
delegate his functions or any of them to individuals whom he may appoint or remove as he may
deem necessary, subject to such conditions as the HKQAA may from time to time impose.

The HKQAA shall operate the Scheme under the accreditation of relevant accreditation bodies
using normative accreditation guidelines such as ISO/IEC 17021 and Guide 65.

Application

A Business who desires to be certified under the Scheme must make an application in writing to
HKQAA and otherwise complete and submit the required application form requesting
certification under the Scheme and provide all information and documents required by HKQAA.
In relation to an application for certification of a Product the Business must clearly specify the
Product and qualities thereof to be certified.

Following the making of an application for certification, HKQAA shall as soon as practicable
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5.2

5.3

5.4

5.5

review the application to ensure that all required information has been provided, the
requirements for certification have been clearly defined and the Business is prepared and ready
to be assessed. HKQAA shall also determine that it has the capability to perform the certification
service with respect to the scope of certification sought.

Audits

Following the submission of an application for certification, a Business being properly prepared
and ready to be assessed and HKQAA determining that it has the required expertise to carry out
the certification, HKQAA shall convene an audit team and conduct a full audit and assessment of
the Business’s Management Systems and/or evaluate the Product(s) of the Business in respect
of the applied for certification.

All Businesses that are subsequently certified shall be subject to ongoing monitoring including
on-site audits, and certified Businesses acknowledge that surveillance audits will be conducted
at least once every year of certification. Prior to the end of each certification period a full
recertification audit will be conducted of a Business and HKQAA shall make its decision on
renewing certification based on the results of such recertification audit, as well as the results of
the monitoring and surveillance that have taken place over the certification period.

All audits and decisions consequent to audits will be carried out by HKQAA in accordance with
practices and policies determined and notified by HKQAA from time to time including the
practices and policies set out in ISO/IEC 17021 and Guide 65. Businesses hereby acknowledge
and agree to such practices and policies including those set out in ISO/IEC 17021 and Guide 65.

Without limitation to Clause 5.3;

5.4.1 All audits and evaluations will be carried out by qualified and experienced personnel,
either employed by HKQAA or contracted by HKQAA. HKQAA shall provide a Business
with the names of all personnel who will form part of an audit team, and when requested
will make available background information on each member of an audit team. Where
possible, this will be done in sufficient time to permit a Business to object to any particular
personnel, and for HKQAA to reconstitute an audit team in response to any valid
objection.

5.4.2 HKQAA agrees that it will in its reasonable judgment audit and evaluate sufficient
objective evidence upon which to base a decision on whether to certify or re-certify a
Management System.

5.4.3 All Businesses acknowledge that they have the responsibility to ensure that the
Management Systems and/or Products conform with the requirements of certification and
that HKQAA will merely carry out an objective assessment and evaluation.

5.4.4 HKQAA shall inform a Business of all the required arrangements for the conduct of an
audit of a Management System and/or the evaluation of a Product, including provision for
examining documentation, the required access to all processes and areas, records and
personnel and testing of Products, all for the purposes of assessing certification, as well
as in respect of future ongoing surveillance and recertification.

5.4.5 The dates for an audit and/or evaluation shall as far as possible be agreed in advance.

It may be necessary for the HKQAA to conduct audits of certified Businesses or to further
evaluate certified Products at short notice to investigate complaints, or in response to changes,
or as follow up on Businesses whose certification has been suspended. In such cases;

5.5.1 a Business will allow the audit and/or evaluation to proceed and will cooperate fully;

5.5.2 HKQAA shall describe and make known in advance to the certified Business the
conditions under which these short notice visits are to be conducted; and

5.5.3 HKQAA shall exercise additional care in the assignment of the audit team, as a Business
acknowledges that it will not have the opportunity to object to audit team members.
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5.6

6.2

6.3

6.4

7.2

7.3

Additionally, in so far as the Management System Standards or Product Standards applicable to
a certified Business require periodic unannounced audits or evaluations, then a Business agrees
that it will allow such audits and evaluations to take place and will cooperate fully with HKQAA
and its audit team at the time of the audit and/or evaluation.

Certification

A Business who satisfies the HKQAA that it is capable of complying with these Regulations and
the Scheme and that it carries on a bona fide business, and who gives to the HKQAA such
undertakings and proof of the Business's legal status as it may require, shall, subject to the
conditions of these Regulations, be entitled to be certified under the Scheme and obtain a
Certificate which shall nevertheless remain the property of HKQAA. A separate Certificate will
be issued in respect of each certification for which an application is made.

HKQAA shall certify a Business under the Scheme for an initial period of 3 years from the date of
acceptance and thereafter certification under the Scheme shall be renewable (subject to
compliance with these Regulations) every 3 years.

Certification is subject to the terms of these Regulations and HKQAA's rights hereunder. If a
Business does not intend to renew its certification under the Scheme in respect of a certification
pursuant to Clause 6.2 above , it must notify HKQAA in writing four months in advance of the end
of the relevant 3 year term. If a Business wishes to terminate certification, it must give HKQAA at
least 4 months notice in writing.

From the date of application, a Business shall be given a period of three years to put in place
Management Systems and/or Products that are in accordance with the Scheme. A Business
must submit a new application if the Business has not been certified within the said period unless
otherwise agreed by HKQAA.

Information

HKQAA confirms that it will provide all interested parties with full information about the Scheme
including the criteria for certification and the audit and certification process. Without limitation to
the foregoing HKQAA shall on request provide a Business details or copies of all Management
System Standards and Product Standards at reasonable charges and on reasonable terms to be
decided by HKQAA from time to time. HKQAA shall also on request provide Businesses with all
information reasonably requested relating to certification including information relating to the
application process and the initial auditing of a Business, as well as information regarding the
granting, maintenance, renewal, extension, suspension, reduction of and/or withdrawal of
certification under the Scheme.

In addition, but subject always to Clause 13, HKQAA agrees to provide Businesses and other
interested parties information regarding specific audits, including audits conducted in response
to complaints.

HKQAA shall make available information about certifications granted, suspended or withdrawn
in response to requests for such information from members of the public, and a Business
acknowledges that its certification status will be publicly available information. HKQAA shall
maintain a directory of certified Businesses that shall show amongst other things the name,
scope and territory of each certified Business.

Impartiality

HKQAA recognises the importance of impartiality, the active management of conflicts and
objectivity in operating the Scheme and HKQAA agrees to use all reasonable efforts to run the
Scheme in a fair and impartial manner. Without limitation HKQAA shall not;

8.1.1 provide and shall not offer consultancy services as to how to achieve certification under
the Scheme;
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8.1.2 provide and shall not offer information or internal audits to a Business;

8.1.3 contract out or outsource audits to any entity that provides consultancy services in
relation to certification under the Scheme.

9. Assignment and Subcontracting

9.1 A Business may hot sub-licence nor assign or otherwise transfer the right to use the Certificate or
it's certification under the Scheme without the prior written permission of the HKQAA.

9.2 HKQAA may sub-contract out or outsource the auditing of a Business, the evaluation of a
Product or other certification activities provided under the Scheme to a third party provided
always;

9.2.1 the ultimate decision as to whether to grant, renew, suspend or withdraw certification
shall remain with HKQAA;

9.2.2 HKQAA shall be fully responsible for all activities outsourced and such outsourced
activities shall be provided in accordance with these Regulations.

10. Obligations of a Business
10.1 A Business warrants that it shall:
10.1.1 at all times comply with these Regulations;

10.1.2 claim compliance with the Scheme and certification rights with respect only to those
activities and Products which are the subject of a Business's certification under the
Scheme.

10.1.3 establish, document and at all times maintain a Management System in accordance with
the appropriate Management System Standards and/or other normative documents as
agreed with HKQAA from time to time in respect of all business activities certified, and
make available copies of all or any part of the Management System Documents on the
request of HKQAA and/or if required lodge copies of the same with the HKQAA for
reference purposes;

10.1.4 manufacture and/or supply certified Products in accordance with the appropriate Product
Standards and/or other normative documents as agreed with HKQAA from time to time.

10.1.5 notify the HKQAA promptly of any intended changes to the Management System or
Products or other changes which may affect conformity with a Business’s certification
pursuant to the Scheme.

10.1.6 not use its certification in such a manner as to bring the HKQAA into disrepute, and a
Business shall not make any statement regarding its certification which the HKQAA may
consider misleading or unauthorized.

10.1.7 ensure that its certification documents including the Certificate, or any report, or any
part thereof, and the Certification Mark and the trade marks and trade names of HKQAA
are not used in a misleading manner.

10.1.8 give the representatives of HKQAA access (without prior notice if required by HKQAA)
during normal working hours (including shift operating hours) to the premises or sites in
which work or services the subject of the certification under the Scheme is being
carried out or provided and/or Certified Products are being manufactured or stored, for
the purpose of, inter alia;

(&) examining materials, processes, finished articles, methods of testing, methods of
operation, records and systems, Management System Documents, verifying that
the Management System in place and/or certified Products being produced or

HKQAA/M001 Rev 6 15 October 2008 (#262589) 6 © Hong Kong Quality Assurance Agency



10.2

10.3

10.4

11.
111

supplied are in accordance with the Business's certification under the Scheme;
and

(b) undertaking audits or establishing that a Business has carried out its obligations
on withdrawal of certification under the Scheme as described in Clause 20.

10.1.9 provide the HKQAA on request samples of brochures and promotional materials and
samples of goods (including certified Products) which may be tested by an accredited
laboratory to confirm conformance to standards claimed directly or by inference by a
Business in its Management System Documents.

10.1.10 nominate a management representative and one or more deputies authorised to act in
the nominee's absence and replacement nominees as may be necessary (such
nominations to be subject to HKQAA's approval) who shall be responsible for all matters
in connection with the requirements of a Business's certification under the Scheme.

10.1.11 maintain the required Management System Documents and operate its Management
System in accordance with the Management System Documents, and in all respects to
the standards applicable to the particular trade or industry of a Business.

10.1.12 use certification only to indicate that the Business’'s Management Systems and/or
Products are in conformity with the appropriate Management System Standards and/or
Product Standards and/or other normative documents, and not use the Business’s
certification to imply that a product or service is approved or certified by the HKQAA
when it is not.

10.1.13 make available to the HKQAA, when requested, the records of all complaints and
corrective action taken in accordance with the appropriate Management System
Standards and/or Product Standards and/or other normative documents.

10.1.14 ensure that all its goods (including any certified Products) of the Business are of
merchantable quality and fit for their proper purpose and that all its services are
provided to customers and clients with all reasonable care and skill.

A Business acknowledges that the certification of its Management System and/or Products by
HKQAA in accordance with the Scheme and any continuing certification has or will in part be
based upon documentation, records and samples which the Business has or will provide HKQAA,
and the Business hereby warrants that all such documents and records have in the past and will
in the future be entirely accurate and genuine and all samples have in the past and will in the
future be properly representative of Products and will not in any way be amended or created for
the purposes of certification and that the Business's continuing certification hereunder is
conditional on the Business complying strictly with this warranty.

A Business warrants that any English or Chinese translation provided of its official name in the
application for certification is true and accurate and solely indicates and represents the Business
and not any non-certified entity.

A Business warrants that it shall only use its certification in relation to its own business and will
not imply that any parent, subsidiary, affiliate, partner or other entity is certified when this is not
the case including by the use of any misleading English, Chinese or other translation or version
of the name of the certified company specified in the certified companies application and proof of
legal status as provided under Clause 4.

Charges
The HKQAA shall charge and a Business shall pay;
11.1.1 an application and documentation assessment fee;

11.1.2 afee for each Certificate granted payable annually. The first annual fee shall be payable
by a Business upon award of a Certificate and subsequent annual fees shall be due on
the anniversary of certification. There shall be no refund of the annual fee
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11.2

11.3

114

12.
12.1

13.
13.1

notwithstanding that a Business has its certification rights suspended or withdrawn or
upon a Business terminating certification;

11.1.3 audit fees for first stage assessment, pre-audit (optional), certification audit visit, Product
evaluation, follow up visit, surveillance visit and renewal audit and/or evaluation shall be
charged according to the actual mandays and the prevailing manday unit rate agreed by
both parties;

11.1.4 other fees for any use of any additional accreditation marks permitted by HKQAA from
time to time. Overseas travelling expenses including meals, transportation and
accommodation costs as may be incurred by HKQAA in respect of a Business shall be
subject to mutually agreement between HKQAA and a Business; and

11.1.5 any additional costs incurred by HKQAA due to a Business's non-compliance with these
Regulations, and activities related to Clause 10.1.8.

All fees to be charged to and payable by a Business in accordance with Clause 11.1 shall be
those fees that the HKQAA believe in its discretion to be fair and reasonable, and the rate or
amount of such fees may be increased from time to time by the HKQAA without notice to a
Business. HKQAA shall provide a Business full details and information concerning all relevant
fees relating to the Scheme on request.

The application and documentation assessment fee (non-refundable) shall be payable by a
Business upon submission of an application for certification. Fees for first stage assessments,
pre-audits (optional), certification audits and Product evaluations and follow up visits shall be
payable in advance before the required work is undertaken by the HKQAA. Surveillance visits,
renewal audits and evaluations, overseas travelling expenses reimbursement and annual fees
(non-refundable) shall be payable within 30 days from date of invoice. All fees paid shall be
non-refundable and shall not be subject to set-off, deduction or refund.

If a Business fails to pay any fees on their respective due dates the HKQAA shall be entitled to
charge a Business interest on the outstanding fee at the rate of 4% per annum above the Hong
Kong and Shanghai Banking Corporation Limited’s Prime Rate in force from time to time from
the date the payment became due until actual payment is made.

Obligations of HKQAA

Without prejudice to Clause 5 the HKQAA shall use its best endeavours to send a representative
to a Business not less than twice in any 12 month period in which a Business is manufacturing
Products or operating processes or rendering services for which it is certified for the purpose of
verifying that the obligations imposed by the certification under the Scheme and these
Regulations are being carried out.

Confidentiality

All information of a technical or business nature disclosed by a Business to HKQAA in the
certification process shall be regarded as confidential and shall only be disclosed by HKQAA to
its employees and sub-contractors as is necessary and HKQAA shall ensure that such personnel
treat such information as confidential. Such information shall only be used by HKQAA for the
purposes of auditing and certification and shall not without the prior written consent of the
disclosing entity be disclosed by HKQAA to any third party, provided always the foregoing
obligations of confidence shall not apply to information which is;

13.1.1 in the public domain;

13.1.2 already in the possession of the HKQAA or later comes into the possession of the
HKQAA without any obligations of confidence from an independent third party
who has not derived it from the Business in question;

13.1.3 disclosed to a third party pursuant to the written consent of the Business in
guestion;
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13.2

13.3

13.4

14.
14.1

14.2

14.3

15.
15.1

16.
16.1

16.2

13.1.4 disclosed to a third party pursuant to statutory, regulatory or other legal
requirements including any Order of court; or

13.1.5 disclosed for the purpose of accreditation or recognition assessment.

HKQAA shall prior to disclosure of information under Clause 13.1.4 or 13.1.5 above inform the
Business of the intended disclosure (unless prohibited by law).

HKQAA may disclose confidential information of a Business to its subcontractors and auditors.
HKQAA confirms that it shall inform all of its employees (including committee members) and all
sub-contractors acting on its behalf of the confidentiality obligations of HKQAA as specified
above, and HKQAA shall be responsible for ensuring that such employees and subcontractors
keep all relevant information confidential.

For the purposes of Clause 13.1 confidential information of a Business shall include information
concerning a Business received from third party sources, under conditions of confidentiality.

Exclusion of liability

Subject to the Control of Exemption Clauses Ordinance (Cap.71) HKQAA shall not be liable to a
Business for any loss or damage whatsoever or howsoever caused arising directly or indirectly in
connection with the certification of a Business or its Products under the Scheme or the sale of
goods (including certified Products) or rendering of services to the public by a Business (whether
or not by reference to the Certification Mark), and notwithstanding the generality of the foregoing
the HKQAA expressly excludes liability for consequential loss or damage suffered by a Business
including any loss or damage resulting from claims brought by any clients or customers of a
Business, or for loss of profit, business, revenue, goodwill or anticipated savings.

Subject to Clause 14.1 above all conditions and warranties on the part of the HKQAA implied by
statute, common law or otherwise are expressly excluded.

Without prejudice to Clauses 14.1 and 14.2, and in the event that the courts of Hong Kong
consider a complete exclusion of liability hereunder to be unreasonable, HKQAA'’s liability in
contract, tort or otherwise to a Business with respect to any claim arising in connection with its
acts or omissions in assessing and/or certifying a Business and/or operating the Scheme shall
be limited to no more than ten times the fees received by HKQAA from a Business in the year in
which the alleged liability arose or HK$200,000 whichever is less.

Indemnity

A Business shall be liable for and will indemnify the HKQAA against any and all liability, loss,
damages, costs, legal costs, professional and other expenses of any nature whatsoever
incurred or suffered by the HKQAA whether direct or consequential (including but without
limitation any economic loss or other loss of profits, business or goodwill) arising out of any
dispute or contractual, tortious or other claims or proceedings brought against the HKQAA by a
third party claiming relief against the HKQAA by reason of;

15.1.1 the certification of a Business under the Scheme and/or the breach of these Regulations
by a Business;

15.1.2 the manufacture, use or sale of any goods (including certified Products) or the provision
of any services by reference to the Certification Mark or a Business's certification under
the Scheme.

Records

HKQAA shall maintain full records on the audit and other certification activities for all
Businesses.

Businesses recognise that records on Businesses shall without limitation include the following;
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16.3

17.
17.1

17.2

17.3

18.
18.1

18.2

18.3

19.
19.1

16.2.1 application information and initial audit, evaluation, surveillance and recertification
reports;

16.2.2 records of complaints and appeals, and any subsequent correction or corrective actions;
16.2.3 documentation of certification decisions;

16.2.4 certification documents, including the scope of certification with respect to Products,
processes or services, as applicable;

16.2.5 related records necessary to establish the credibility of certification, such as evidence of
the competence of auditors and technical experts.

HKQAA shall keep the records on Businesses secure to ensure that the information is kept
confidential. Records shall be transported, transmitted or transferred in a way that ensures that
confidentiality is maintained.

Ownership and use of Certification Mark

The HKQAA is the beneficial owner of the Certification Mark and is not aware that the use of the
Certification Mark will infringe the rights of any third party in Hong Kong or elsewhere but gives
no warranty as to whether any such third party rights will be infringed in Hong Kong or elsewhere.

A Business will not make any representation or do any act which may be taken to indicate that it
has any right, title or interest in or to the ownership or use of the Certification Mark except under
the terms of its certification under the Scheme, and acknowledges that nothing contained in
these Regulations shall give a Business any right, title or interest in or to the Certification Mark
save as granted hereby.

Upon certification a Business may use the Certification Mark. A Business undertakes only to use
the Certification Mark in accordance with the TM Guidance Document, that will be provided to a
Business on or_before certification. A Business will on request give to the HKQAA any
information as to its use of the Certification Mark.

Temporarily suspending or amending certification rights

If a Business is temporarily unable to comply with the requirements of certification and/or fails to
comply with these Regulations including any failure to permit surveillance or recertification audits,
the HKQAA may require the Business in question to discontinue use of the Certification Mark or
any claim to certification under the Scheme with immediate effect until it is satisfied that the
conditions of certification are again achieved, and the Business in question has remedied any
breach of these Regulations.

Alternatively HKQAA may temporarily amend the scope of certification in circumstances where a
Business is unable to comply with these Regulations in respect of the full scope of its original
certification.

HKQAA will on the request of a Business suspend a Business’s certification.

Reducing and withdrawing certification rights

The HKQAA may forthwith withdraw a Business's certification under the Scheme or permanently
reduce the scope of such certification or refuse to grant or renew certification or extend its scope
by notice in writing if a Business;

19.1.1 is unable to comply with the requirements of certification and/or commits a breach of
these Regulations including any failure to permit surveillance or recertification audits,
provided that if the breach is capable of remedy the notice shall only be given if a
Business shall not have remedied the same within one month of having been given notice
in writing specifying the breach and requiring it to be remedied.
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19.2

20.
20.1

20.2

21.
21.1

22.
22.1

22.2

22.3

19.1.2 is subject to a suspension order or an amendment order under Clause 18 for more than 6
months.

19.1.3 becomes subject to the bankruptcy laws or makes any arrangements or composition with
its creditors, or enters into liquidation, whether compulsory or voluntary (but not including
liquidation for the purpose of reconstruction), or has a Receiver of its business appointed,
or an officer of a Business is convicted of an offence tending to discredit the reputation
and good faith of the Business as a trader.

The decision to withdraw or reduce the certification rights of a Business shall (subject to Clause
23) be at HKQAA's absolute discretion and such decisions or grounds shall be notified to a
Business in writing.

Consequence of Suspension or Withdrawal

Upon suspension or withdrawal of a Business's certification under the Scheme (for whatever
reason) a Business agrees and warrants that it shall forthwith;

20.1.1 cease using the Certificate and/or Certification Mark in any manner whatsoever and shall
cease using any advertising or other material that may imply that a Business and/or its
Products are certified under the Scheme.

20.1.2 cease carrying on business or operating in a manner which may imply that a Business
and/or its Products are certified under the Scheme and cease holding out any present
connection or association with the HKQAA.

20.1.3 at HKQAA'’s option either deliver up to the HKQAA or destroy in the presence of a
representative of the HKQAA (if HKQAA wish a representative to be present) the
Certificate, all materials and items bearing the Certification Mark and other material
contemplated by sub-clause 20.1.1

20.1.4 notify all customers of the suspension or termination of certification rights where
certification is a condition of contract with a customer and where business is active or
likely to be active with that customer within one year of suspension or termination.

In circumstances where a certification is amended, a Business shall only claim certification in its
reduced form and shall amend all use of the Certification Mark and advertising material
accordingly.

Duration

These Regulations (as amended from time to time) shall remain in force for so long as any
Business is certified under the Scheme.

Complaints

HKQAA agrees to investigate in its reasonable discretion all complaints received in respect of
the Scheme including in respect of the audit and certification process and the certification of
Businesses.

Upon receipt of a complaint, HKQAA shall confirm whether the complaint relates to the Scheme
and, if so, HKQAA shall use reasonable efforts appropriately to address and resolve the same.
Such complaints shall be addressed and investigated in accordance with the HKQAA
documented complaint handling procedure.

Without limitation a Business acknowledges that if a complaint relates to its certification, the
examination of the complaint shall consider the effectiveness of its certified Management
System and/or the quality of its certified Products, as appropriate.
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23.
23.1

23.2

24.
24.1

25
25.1

26.
26.1

27.
27.1

Appeal

In the event of a Business wishing to appeal against any decision of the HKQAA under these
Regulations it shall within 21 clear days after having been officially informed of such a decision
give notice in writing to the secretary of the HKQAA of its desire to appeal against that decision.
A meeting of the Appeals Panel shall be held within 30 clear days of receipt of such notice and
the appellant shall be given at least 7 clear days notice of the time and place of such a meeting.
The original decision of the HKQAA shall stand (and its effect take place) pending any meeting
of the Appeals Panel. At such a meeting both the appellant and the HKQAA executives shall be
entitled to be heard in confidence. The decision of the majority of the Appeals Panel as declared
by its chairman shall be final. The chairman may exercise a casting vote. The chairman shall
provide the appellant a written statement of the appeal findings; including the reason for the
decision reached, within 21 clear days after the decision of the Appeals Panel is made.

No member of an Appeals Panel may have any direct interest in the subject of the appeal.
Nevertheless, an appellant shall have the right to state objections to the constitution of the
Appeals Panel. Following receipt of any objection the Council shall consider the objection and
decide whether to change or retain the constitution of the Appeals Panel. The Council's decision
in relation to the objection and constitution of the Appeals Panels shall be final.

Alterations

These Regulations and/or Scheme may from time to time be altered by the HKQAA. No such
alterations shall affect the right of a Business to use the Certification Mark or claim to be certified
under the Scheme unless or until it shall have been given notice in writing of such alterations by
the HKQAA who will notify a Business of the date by which it must comply with the altered
Regulations and/or Scheme, which shall not normally be less than six months from the date of
notification of the alteration. Following the date of effectiveness of the altered Regulations
and/or Scheme HKQAA shall use its best efforts to verify that each Business carries out any
necessary adjustments to its procedures and/or Management System and/or Products within
such time as HKQAA considers reasonable.

Notice

Any notice given under these Regulations shall be in writing and signed by or on behalf of the
party giving it and may be served by leaving it or sending it by post, in the case of HKQAA or a
Business, at or to its address for the time being (registered office where applicable). Any notice
so served by post shall (unless the contrary is proved) be deemed to have been served forty
eight hours from the time of posting; and in proving such service it shall be sufficient to prove that
the notice was properly addressed and posted in accordance with this clause.

Waiver

No failure or delay on the part of the HKQAA to exercise any right or remedy under these
Regulations shall be construed or operate as a waiver thereof nor shall any single or partial
exercise of any right or remedy preclude the further exercise of such right or remedy as the case
may be. The rights and remedies provided under these Regulations are cumulative and are not
exclusive of any rights or remedies provided by law.

Governing Law

The Regulations shall be construed in accordance with the laws of Hong Kong and shall be
subject to the exclusive jurisdiction of the courts of Hong Kong.

*k%

HKQAA/M001 Rev 6 15 October 2008 (#262589) 12 © Hong Kong Quality Assurance Agency



?:[ %ﬁ#lﬁ@%&

HH

20084 10| 15 !



HKQAA/M001 Rev 6C 15 October 2008 (#262588)

o7

FHE CESPLN D) LA b gl T
(LA T ) 7
s (ESL

R
Hﬁ:q& t‘ﬁ%ﬁ IT"'J—F;‘[ :
“_Pﬁgf‘é E[l 'F&'f”

T

.
ks

“§EFHeS
“ BT R

“IEC”
“1SO”
“ISO/IEC 17021"

e

P

ik WEOCESRFLN Y ) A ZEEFE
gutpg“ §:§“§%ﬂ1£4j §J?§EUIUFI MJ;;&_ FgJH F['
L@FF[{[EIJ fi bfg EHLH F@;ﬁﬂqwh 0

i SR T s i
RS S pjég rf’j F'F[' T H 2 rm (ﬁ\}iﬁ% EE[?JI’A:
;D-'* J/[ f[if[ £ EHy F'BE&F ARy e

?F le IR A EIVREEF I~ R *u*ﬁ@ A7E
%ﬁiplpa:dfa %p/ Erabst %“f,ﬂilﬁ RN
ERE e EJHFE‘ AT RS
[ I?;E‘Fpiﬁl%_ﬂ FVATEE T E%’ﬁ[@ﬁ‘ﬁi% [[?r Hi
tqu%pmﬁ J= ) J[lﬁﬁﬂly;" ' TR [%[ﬁl,’?‘rfﬁi
By ) gugr?@ﬁgfﬁf 57T i
HLH pj[i;lf[{ 5= uj",m,%[EIJ**‘%JEEIT%LI/FW@FF[[[” 54 H
P f

F‘Igu]ﬁ;[j«

Fr gt §JEEZ‘ELJT% '}Iﬁ’@'“'ﬂnﬁﬂ RS S PV
%‘lﬁ‘ﬁﬁi el gﬁ_ FFWFEIE”)FE F F F FF[!
}‘FI Flﬁ‘lﬁl W rljﬁlljﬁff[}ﬁ&*ﬁ

F[Elq¥ FJFI% [“ EIA‘ q lElf HT«%' ?%F @Tlﬁ‘_ﬂ Fquﬁij
g Jﬁlﬁa%‘iw?&&?&&ﬁ A F,w TR
K f[ B

ﬁé’?ﬁdgﬁ ﬁ‘g;lf p M@Mﬂ[fjgé F%Jg’m ~ FHIISOAIEC
JJ% HJEIJ~ HEF T F 1A

?J?&kmﬁ ’@'ﬂ%\%‘i& ’ Efz i RLES ?JEEI sl Ry = puZE

f TBIERTHT FREE Eier
1 BB (A

5 1ISOFECHER ;ﬁ&%ﬁ*?ﬁ'ﬁﬁ méﬂff‘? T

%[JF”“ ‘ﬂ%l#;ﬁwﬁﬁ §i§§&&ﬁ A FLIEJ*%DF“

°=’[JPE|%§:%°&&*ﬁWﬁ. A N (P RTE N (PP

T EENR o R H B RAR ER  HR RE
ﬁﬁ”?ﬁ rbil?j;‘gm E,Up;}% U o

EEEE" R EER gﬁ@ﬁ' AR B A T

R -

mant

14 © i fITHES



4.2

NES SRSt IS Eﬁpﬁ AR5 ﬂf J&ﬂE'JJF%JF” ﬁfk’ mlﬁg
TIEI qﬁ —L[mi CHRANE Fﬂﬂ"glﬂ‘ RN B Tt

AR e [E“J;f%w:f S @:;zz i w**%f: LAY
IEO%’[IIFVE[ [*’jﬁlF%Jq jﬁéjﬂ‘f IEIJ 3 B AR .

T f fakind ’?f'ﬂ%\%“@.&f J@J*?%Eqﬂr,qﬁgﬁbﬁ%ﬁﬂj rrrﬁmp@
FJ PR B fify = *ﬁﬁ‘%‘;ﬁp&%#‘ FIIES % i VRdE

AR L RO R - Ep A~ [IISORIED
ti[%ﬁlﬁl% 93,7 Eﬁﬂ‘f IEIJ pjjri(uﬁf@«*%pﬂ[%iﬁil«*

AT ?ﬁ¢¢l¢[] s TR Ffﬁéﬁ'lﬂ

A L ST IR A 19 AT A
ﬁ{%ﬁﬂ‘ L%IEIJ[ #F"?’L¢£§I IFIJE{“EIU

P 15 I D AR IR RO B T (A
%Eﬁf?ﬁ&r['“ﬂﬁ; Fﬁﬂﬁflfb“‘ﬁﬁ?%ﬁgi?ﬂﬁﬂ‘

el G TR P S 5 T R

R *E*&F'”*%'Fﬁ‘é%ﬂ/p&@ 9 P13
—EJEIJE{'EIU(“IJ}‘FIFIFiiE{“E}U) FF[!
il Ej‘ﬁiuf SRR R R R S R
TS CEFFAOTHR 0P 1 -

R

?ﬁﬁﬁlﬁijwiﬁ?ﬁ HUI*P‘”E&:P‘”WF‘ CEM R EEEIT igi?ﬁn Il S A
%%n,ww% @@mﬁﬁﬁ@ o@%ﬁ¢lm1mﬁwwﬂwﬁ@ﬁ
EE R f NG e I s R A 3=FZI |5 B pY *4

ﬁg%@miﬁwﬁﬂ%{n%vmsonEc 17021 - JFiFHBSITE ~ Y PRI R R
il
E?‘J IE[ r [EE IFﬂ}giEIEH [PEQ%EE ’ FI[].:E_JE ?%F ﬁl&%‘FFIB?EL[Ij'PIFI[? IK/iT]FJFﬁ,
T’Ej F/\ o EIUF”? EH %% fit ?’EFF;WI%E bt JF’?E TR
F%”f Fﬁ[‘% IFL«ﬁEi FF“'“ I PE?FI Fuaﬂﬁ” FF KE F%EJFF
Ffrj* IT’E“E?J?&H‘ i f'ﬁg VO R T I 55’5@'[] [%ﬁﬁjﬂli Il

AT I E el HT’EIﬂ’ o ol - E UF‘F E’JF' TR AT AR
CEEH o T R L FIPE—L R iE I+F’?]‘E;[jijr,§:§rﬁ'ﬁ’5[ﬁ”[]’ %';f%
—EJEB”J“

w1y

TR « SR O IR

HKQAA/MO001 Rev6C 15 October 2008 (#262588) 15 © Ak



E! ﬁﬁjé ,’;*EJP%fj@:%ﬁJ u]‘ag[ﬂ;ﬁf;ﬁz; I?ﬁﬁﬁlﬁx%ﬁ&lﬁl FRBENY AT - S
%E“ SNSRI 2 '**Pl?ﬁﬁtﬁ-ﬁr?ﬁ %[[/FI&%TFFQ*I]EIJ@FF[EP e

5.2 F%Ejﬂlfimﬁwﬁm P EN?IFF‘%*%WH IR > [ T
R 5 O T + 3 W] S
%*“**Puﬂ? pﬁﬂfﬁ%@%&%@ﬁrﬂ%ﬂﬁ%[lrﬁﬁﬁ“ﬁf%'ﬂ
FUBAR SRS I~ PRERL AR SRR TPV

5.3 FTEPRAYL | T ESTRE R ?%FFZ ET T RSB [?ﬁﬁéﬁlﬁa%‘iﬂ
ﬁyﬁﬂhm ﬁ”%wﬂﬁﬁiﬂTﬁéFF%ﬁ&’QH‘ O“EClﬂﬂlﬁéi Il
m[}mi%pfﬁ o R Fljéﬁr?"‘“ F§J i’ [Fﬂ?;gt;rm[miﬂm%’ c&,lSO/IECl?OZl%D?F[
I—JGSHIFJ?'}”L['IEI Jiflg‘cj[mi%p_‘ﬁjé—[—

54 TREUCTEEBIMYE AR
54.1 ”ﬁyﬁﬁ§fiﬁﬁﬂld& ﬁ*%iﬁﬁlkﬁﬁﬁy’lw ‘%{Eﬂ%ﬂnk

F”l%F kL dﬁﬁ’ﬁlﬁm WIS B EY e SR SRR R T R 2
]Elli[ﬂ:[[}ﬁ_{ *EIFF? 0 r‘f‘—;? JIFL[T\‘A%E[{J_{ Jéﬁ;[?i/‘, “'&gk},g IE”,IUFJ =
]}i

,[Q[ 0 r+ H '_’F” ) F‘EEHEIJJ?L ]JJE i5| ’EEFF?J} TR IFI/ J;i},Fl[ 1R
2o mfliﬁ f’?f’ﬂﬁm R O Ejj;;?ﬁ'lz'llf”[?%ﬁd_‘\ BT TR R
PR

5.4.2 *wﬁwﬁﬂa&ﬂ#ﬂ%ﬂpﬂm%w%%aﬁgwﬂ i
543 HTE| iy TR Elﬁa@‘[ﬁﬁ‘—ﬁﬂl/p&@ (T Rt - oy 5 TR
ﬂnﬂl Flf |—Iéﬁgjﬂl—r E’ﬂF—rwg”F FF[! T FF

544 PV HH LT IR  FIHRS *E“Tfﬁ“ﬁ@fﬁﬁﬂl/p&@g*ﬁ AT WP =
}El%mﬂlfwr o SRR A B BRI SIS Jb
& @ﬁ%@ﬂﬁ” aak F"@%Wf o T PRI E ﬁ?i?“jﬁreﬁﬂﬂq%wﬁw%fﬁ

T
545 FIFFIB GG R PREIELH
5.5 f[?ﬁﬁlﬁlﬁ\%wh‘*“%[ﬁ% jggisJﬁllfp?*l?EL['@ﬁF & n—fgﬁﬂf,ﬁ%—~ ﬂ*f,?}
RIS i e B TR o 12

“'gh—ﬁ?ﬂ/} R ["L“%EI?%
55.1 iyt R AE F Y (BB AR ]

5.5.2 I—f‘ 'ﬁi@’rlﬁm b P R P R 1 7 RO
53 I IITINGELSTLTITRGS | N R TR
}ﬁ?ﬁ?ﬁﬁf”’?‘/ JEET S5

_H.

HKQAA/M001 Rev 6C 15 October 2008 (#262588) 16 © %ﬁﬁﬂf’f"m (=g



5.6

6.2

6.3

6.4

7.2

7.3

PIE > " I R TR S I&E}Zif fg”ﬁ&*f'iﬁtmiﬁﬂ{ﬂﬁﬁﬁp&i
“’FJ*'F'&J% EFL eﬁff‘ff‘-l?ﬁ%lﬂ T A YA F I PR
W TR

e

F?‘r I ’F: @h’ﬁlﬁm LS » IHI‘L_JJ¢t§I%f|%DE§:%“;{»§}U F@s [ S
I’H‘ @?Iﬁ\—a bl T R EJP%JJEIjiéjPHﬁpJIJ;\?Fjb P TR A

tﬁj{'f[ F'[ *F Jﬁ'J T U R R U’EQ%EE%WV@?{;E}%‘ (F =
11 SRLFTH RV GE ey ﬁ%ﬁﬁﬂﬁ%r1r$iJL§a ;ﬁﬁﬁwﬁﬁ~

]JJ_H;F{'[ °

F,?%Flf Wlﬁa%“ B’Eﬁﬁdﬁﬁ‘n Sl EL TR R, = = (IR0 [HEED)
=ik FHEEJH [ Eur?:;“’“‘ F1E) = Fagi- CVHESRLA T AR -

Hmy¢t§l%f,[ ﬁﬂﬂ@jﬁbp %EFFF[U@FW;\@ F,}%:}:JIEILJ%%H\] Ffrui':“ dis -
T fEF 6.2 8L R S J%“‘?ﬂ}f‘ﬁfumﬁa ESRER R F%JE‘J: ﬁpﬁfﬁiﬁtﬁq N
A J:F:‘fJJD“'IW FIFTYZ R ?%Fﬁ BV b = DNl TR LR R A
H= = JJT’E—FJ'JD“'IE‘FJ J%’plﬁ/:“zm T ETEE ) o

(T E VT S RE I:EFEFJH R it LB RN AR 3 ol 1 R
?r%ﬁﬁﬂﬂf,%FJZ?iIPiEEFJBﬂP IR R El?ﬁ*%ﬁlﬁl 5 Bﬁj 3 gﬁﬁﬁﬁ
SRl = -

.
g ,#tw%pw%@%#ﬁgmmp i i
R« YOI AT P
ﬁé%[ﬁ;%&w%$wﬁmﬂgAﬁfﬁﬁw@£@#m$ﬁww¢ i
W FIB1EQ/FIF;EFF?J} I]E”“[TTP:I]‘E;/[T‘ ff FF?J} I:T’E—{ﬂg?g«ﬁﬁiﬂ JFJ?EJ EPR EIJ}AF[E%‘J H[
@ﬁwmwwwﬁwj%waﬂ’w BB - S - WA I -

F I {I{“{@%D/FI&WJF TR EW‘TQIEI N EW‘?{V‘[

P o i aSes (R L3AVAS P Hﬁ ﬁlﬁa%i&fﬂ:ﬁfﬂﬁ“’lﬂm oAl
[:H EJF"l}% ”éﬂfi],]flllgﬁ“*‘ ’ c{J}P%%—j‘E}“ ,—:IEIJ

P TR S SRR H*%#ﬁv~m@wm%~maﬁW§ﬂ’%
i e e mgioge 2 v I T (R
o t[%ﬁé”%lfllﬁfuﬁﬂﬁ“ [ihd P“ﬁﬂﬂq[ﬁ'ﬂ[iﬁ%@

~
~r-E

fliﬁj[’ﬁlﬁafﬁi.ﬁg’ W 7+15E—Iﬂfi§§ﬁ§?[lﬁwﬁféH' ’ fﬁxi *?@Eﬁii%ffétﬂ'l%ﬁ
éﬁgj IFC‘/[ F[&Fff =S H”f 7 KEJ]E”_}UTLT’E—FHFHEEJH EIU & [Q [?:‘ﬁ'-[_k ’
F[?’EFFF[!@FFIJE'\—EJ = :37 H e

BLL RSk A TR RS B R S I RO
812 [FIFY RS 17 KRS A P

HKQAA/MOOL Rev 6C 15 October 2008 (#262588) 17 © ¥ TR



9.2

10.
10.1

813 KUY (%57 b E I 2 (P HLH P B R I R R o
Ak o

TS &y

VUL R ] RO
PIEE M TS T ‘[*'1*5*“331?’9

h Ejfi R [ﬁhjf;‘ggfﬁf el o ?’H‘ﬁlﬁlﬁ—ﬂ W }HFE FIpAR S [ilf[! f J—rﬁfl‘/%‘j’

jf/\rximﬁr?}ﬂﬁ”ﬂ [*'jr?i?rj F,;lhy; B HY 9f 2 [Jqf,él 4

9.2.1 %?’EFFF[[![@?I%—Q F Fl%f{%ﬁﬁf%‘y Vs EEE FI[H F[&WJ?JEEZ EVF‘EI s
. fﬁmlﬁi (BT IR IS 0 SRR = I [T SRR

TRV E

ERELEE

10.1.1 I"ﬁ[ﬁ 3]‘+ﬁ£4j¢*§'%f| ;

10.1.2 [l@ %E:Elr?:nim[al guiﬁgb@ﬁ[ﬁﬁ?jgn E,Ubr?;;g;@ﬂjo

10.1.3 T‘ﬂ%‘*’\ﬁ'ﬁﬁﬁ'ﬁ?ﬁ“ﬁ b AR YA M Eﬁ%ﬂ* P&lﬁ! @Tlﬁa%“wfpﬂ T P Y

fF » ERTH R 7 :“%mﬁg% R 7

w.f WA YR 1) 8 e }i‘“ﬁw]@w«
R EEES (AN BN F'T'W?i D/fM‘EzHJHfoE* AT i TR

TS 7

10.1.4 ﬁﬁt ,guj@;lfg«*%p/ﬁyj Eﬁg‘ﬁﬁ?ﬁﬁ[&@ﬁ%y ARy LY P O
Jﬁ'[l [\/lﬂ V‘EJS‘FHWEJ@FF

10.1.5 HAjt[“ IFIN*A“TET«%I E,IT IK/@E# IEIJ:“f [}%ﬂlﬁlcli [K/f H “AIJ/%EQFF? Fqn—g EW’T?*\‘J'FHE
UIEILJITTF/\I ﬂ:ﬂ JEIUI;F ’ Fljl %ﬂﬂ‘ﬂfﬁfﬁ EﬁAlﬁ‘_ﬁi T

1016 ™ I :"‘%ﬂﬂﬁ“ﬁ ﬁlﬁl?ﬁg?‘ffﬁ%&ﬁr@%%& F T T S

PO (B b 17 LS AR E RS 7 3 -
10.1.7 pgl{éﬂ\[lﬂﬁﬁﬁ“ filr =] JH?J;E; o W JEI;E‘;L[ -~ "%‘flf'w[[ fi ﬁ
7} N ngiﬁﬂ b?%’[]t I«IVIE”FF?TJbFF? [[

10.1.8 - ;Fs% Iptgrr@% Ll,p;,xéz(*rvs?ﬁlf[! T S R B T A I T
ﬁr R (0 ﬂﬁéf&ﬁrg A8 N LR R A
[ 7& Pa TRIRSE T L B W R i ST
By B2 %[E'E'Ji
(a) ﬁfiﬁ*% @ TIRETEE - B~ QISR S0 -
P i m. AR AV 2 g 0
R AL e

HKQAA/M001 Rev 6C 15 October 2008 (#262588) 18 © %ﬁfﬁﬂlﬁlﬁﬁgﬂy



10.2

10.3

10.4

11.
111

(0) HFEY o R TR 20T » T
EVI‘F‘]EI Ja=;3'7j °

1019 ks ﬁ%%%w%$%ﬁ&%a*ﬁ¢ﬁﬁﬁﬁ* %ﬁﬁﬁﬁ
o Hm@ﬁoEW%Pﬁgﬁziﬁiﬁﬁﬁ@F&j??H*@
%“H'ﬁl R R Tﬁﬁru@%”’ri,w G~ o

10.1.10 fpiT- EIETFE'%*%%D%QETFE'%{I*%?&?E PR T - TR 2
% S SN e %EJLI* L e E ufiﬁﬂ
W$ymwﬁp>of**4pi?%Mmu SRR
fr— STHS

10.1.11 “nﬁﬁ “}Lpﬁftﬁ?ﬂ_ﬁd} 3N ;[ﬂj%gjjfjl?a_;j; eS| w@;ﬁg_r (F' 53]: 4
F[I[_{ J[Llfﬂn‘riﬁf A= ’{fﬁ?_’ﬁ%l—fip‘/ HPURE o

JKMZ%%QFP“*%W%ﬁWT%%4ﬁ®@QM[ﬁﬁWTﬁﬁfﬁﬁ
;D/ fv & I[H’FE#%D/FVH el TRAE N i o ng‘ﬁ’l [ = 4 T
g TR S e T T g

10.113 Tl ¥k P (R Bﬁlf[\fﬁe%F’?Eﬁ;‘a?:tl%I bm%\ﬁ pﬁf}f;lﬁﬁ'T@
v AR [ ijp [T I HiS

10.1.14 Fﬁiwaqﬁﬁ!<w§H|@%§@ﬁ>_»ﬁﬁaf Hﬁﬁﬁﬁﬁﬁ%%%
L3 L) IR R A T R SR

FF? E EI7§<§;’7§|%E\ fﬁl&kfﬁi'}i# j%hj?jgﬁm [J%TJEI *’T}EI?EI _;%D/ ,&,—,}% F;EVT I_Iﬂ J§:§§
o= "ﬁf RRRERL PO T T l&;{ﬁ;[j&fgﬂ yg;ﬁ[ =5 F,y Ty
T~ AR RS F - iy pﬁ Mﬁéj ) FrrE I |¢%p1cl%§, kL
APk ”“iﬂﬁ’?ﬂﬁrﬁi& {*p@vﬁ'ﬁflpj r~ﬂ;{q’7~jﬁﬂ_|ﬂpm‘n it FJ I"i/p
ETES PR, &Jgﬂvﬁ%rFW$WIﬁﬂﬂ@ R ER
(i Fu;fﬁjkqgjr%ﬁg ; ‘Tvquj»m - 'iflf %ﬁﬁ,ﬁ,ﬂ AR o

R ETL %%EEZE*]T’EAﬂ EUHIE}“W T EERLE Y Y [y 2 |
RN ARG %1 72 R o

[y VARG K S TN S
B2 52 VRS L SRS PO SR il il
E2idi ﬁ%ﬂ“'ﬂf%ﬂ‘?ﬁlﬂﬁlﬂi J/IJmF‘F ﬁffr?pﬁ; Y7 pJ[ﬁEE?F (eSS
[E3RE G AR F&ﬂd,gaa EWT’?¢E &

(gl
T R S A Ty O B
11.1.1 F[lﬁ%ﬂw Hcljz_ré; A ;

HKQAA/M001 Rev 6C 15 October 2008 (#262588) 19 © %ﬁﬁ;lﬁp@wﬁzﬂy



11.2

11.3

11.4

12.
12.1

13.
131

11.1.2 Wik5 e st pua & I e - iyt |r+3‘%faﬁﬂ%,ﬁj 8-
b - {é%@@ﬁ” B TR - T R IEIFFH IEJ?:EEI
[JT@:F, Fl&ﬁ?‘%p&m FR% ['—angf%? o (RN =t

11.1.3 37 BE“F%* R () -~ BT j@;[{ SR ELERY - B
’f‘?ﬂﬁéﬁﬂmﬁﬂ[/fl9:“ﬁ% R ITEOEE S PIRERY > [y S R el H%*\
SRl PRIy -

11.1.4 |E|F'£,3%FFFE@T|%Q T Eﬁw’—ﬁipﬁg fAETg R ;@:{apm G Flﬁ;lﬁﬂﬁ
R R R PR R ) aimﬂ/bﬁw cu£ A gu»%p, e g

ke ’ﬁlﬁaaﬂ IR 1 R RS A ijﬁgﬁ{lw‘ﬁq

1145 [y T b A V10187 B T R L
EIPERY [ [ aE gt gun ] -
FUSIRHILL » g W02 g 1 (0 30 1L Efﬁﬁiﬁﬂ@
AR AT ”%’ﬁué”“ IS R ol o= A ET El%i b
E%ﬁﬂ~ﬁ@ﬂﬂw e e 7 77 %ﬁﬁ%mﬂﬁ%
} ,]‘E;[j\jtg_,ﬂ * ﬁF FOAF AR -

ﬂ?ﬁﬁﬁﬂmej;%ﬁw @Wﬁ*ﬁ?(ﬁﬁé » o RIFEEE

() - R LSRN I - IR Y
T (S S Ju_ =X Ef *M‘? SRR TR 397}5“@235”1 sl |

U5 (P facbll) o R RS FURIPB0 LT P B = [P 5] ikl
S P IBR R -

I A (0 SO - G
11 BTSSR > P TR AR STV AL oy R
MR L R L% -

B ITRE R E
T TR RSB Y TR I £ (1206 E PSR ] DAy

IRl E TR HIJ‘% ’ WFZE*’I T R R R Rl e A S A
S i~ 9O R AR (e -
Fﬁi‘lﬁ

gl riﬁd%“xﬁ*ﬁflm ii@%%“ L T Hrﬁl&méﬁ f“?'fﬂ‘iﬁﬂ P!
Erﬁ';&&)‘“ﬁ“*‘ ﬂg‘lﬁl n—ﬂ FI-HZI SN "JF&[E %F JF’DJJ E[JFF?:TJ;'EL?' P E[ EF @ﬁ%‘l
R nP“J EI?E’EI%\IF“?‘EE F}Iﬁ ays I%Jf ﬁ?ﬁg ’?f'ﬂ%\aﬂ b b PR R 2 R A A
o E&ﬁ%@mmzﬂf'*ﬂlj Pl Fyvg @Tlﬁa%“iﬂ @ﬂjl%lﬁ* fﬂ iy
= ThEE e [ EEBUET %E 7 o )E” IR -
13.1.1 Tkt 2t H ARV

1312 5 TV A= gt g5 mﬁw%yaﬂ&&_r i (B 2
%“zlﬂ f Rt pu sy = ”B’EQELJ?H’P'FTIEI TP RLIEE F%JFFNIEVFTI,
aﬂp;

HKQAA/M001 Rev 6C 15 October 2008 (#262588) 20 © %ﬁfﬁﬂlﬁlﬁﬁgﬂy



13.2

13.3

134

14.
141

14.2

143

15.
151

16.

1303 (L R TR TS AR

13.1.4  [AB92 14 & %'E*Ifk’?f?ﬁlltf'ifl&fl PR B 2 (P BB D I
BV LR Y

1315 Eh r?xi fﬁ%—%ﬁp&ﬁ?i%—ﬂﬁ, M Ep R -

f' g’?f'ﬂ%\y F.H',*EJELH%_PI*_ FH13. 1455 13 L5 sl o 1 v P AR
REEEER) -

FT T I ﬂ‘“m g 'F' ORERI1 ) WA FLS (T
ALK Fllﬁ‘\[;ﬂrﬁﬂf IE E[J?,:E'ﬂ& FIBJ?&' ) JF'[IF’?EJn “[JFF?J I*—:& [ g =yt I?%FFF
b FJFHMEG = Fﬂ*‘ﬁf R F'F'Eﬁ TS PREYAIST B S e A
PR s -

RSB 2+ R TR SRS T (U TS IV I o E Y
IR .

i
PUSC At o PRI (07105 ) E"J’jf'”{ PR IR Juﬁﬁm
UE“EJ[E!' E@Ei pﬁffw IE E}'%gé @’;{ Wi T [) p%&ﬁﬂ%ﬁ ot
REIRGE ﬁ[}% it SN T ﬁfw Iiﬁ P (PR AR
@TM F.Mm F[Em o %vg* P“JF'JL e R - B
EJ Jf}lpﬁgi & EFF?*IEIJ%*IF&%I%?PE ;EWEJTEHZFHEH FW?{*J{E ¥
S R IA AT o TR RS A

m%a AL AR U P P PR A
ﬁ“lﬁl =S FJ_}UPI]EI JFH‘EJ[ [ b W

& PR R4 LA 00 RN 1) 27 7 MR IR 4 A h Tl oy 2 s 1
B GO - S [’@'ﬂ%\yi.& r+hfpﬂ* ST AN ﬂ'/fl&?ﬁ’
W iﬁf[lgumpm&%bw J& p‘J[f ;E%EF T Gl JFJ e,
fil gy £ [WJPI%TFF%J*I?%FIE”EFG = EEET HrJr lfr? P o= Gy y&lﬁ!
VR b Py TS E SR I F'ﬁfﬁu?ﬁf"*zoo oo I | ﬁfﬂ&

']
Efﬁl'gf
FEORE™S SR S T8 = e ST 5 s IQ%FVH [*B“PJPIEJ?F» [l&%@? *‘J(fj
ok ET R F.H:E#,%:‘I *Tvgim , ﬁf—f 30 7“3:&'{ Tl FJI Y R [WTEJ
HY A o AV %Dr IRENC S TEJ%E MR 35‘4““ Ji I
l'f?‘[‘zk@'rﬁ‘m R cu?[lm Wf” lwr JEJR iy HH [*HEJWF% K E
o S R SRR A RS R oy ’?Wm b E‘ﬁfén
15.11 AR RS ﬁfwrr?:n SRS TR~ 4P

15.1.2 J [P |2 FI‘/FFQJMEJ@ VF‘?QJIH ffi™ F[‘/ﬁfh = |I E“FF[! (E[J?Fl Puagg
) o (R -

P

HKQAA/MO001 Rev6C 15 October 2008 (#262588) 21 © Ak



16.1
16.2

16.3

17.
171

17.2

17.3

18.
18.1

18.2

18.3
19.
19.1

ﬁiﬁﬁ O (BT TR A S PRI 2 R
VR RS TR RIS SR I S S
16.2.1 Hlﬁ%aﬁv_[ﬂl?m‘?ﬁﬁ Y~ ERIRAET

16.2.2 JLFFA1IERSISR 1) 5T it (P 5 0 D

16.2.3 ?J?ﬁ%tﬁl}lpfj@ (%
1624 RV [F > WIS G gD R -

16.25 M R [F[[fkffrﬁﬁuﬁ'%%ﬁﬂ%’ IO PR A £ E"ﬂﬂfﬁj’%‘\ﬁ TR
e

FI?JEFFF TG b FIRRE (L R 7y - [EJ:H%, TRV B © SRS -
SR ‘VE*] R R YR & -ifpﬂﬁwtm o

F H%ﬁg%ﬂ\;fﬁ E @‘EE fﬁl Fl

[?’EFFF @f'ﬂ%\ r.ﬁigi?rﬁg:tﬂﬁ’lﬁ?ﬁ b RIS J?FJ’FE’:?EUIEIF'Jﬁgl IEJ"“J
f iy B PP ey T puteA| lﬁ' ?’EFFF[!WI%@ BT W et %*J"’T
f' r+ F,?:EFFIVEI FIBY A o

& o AR T 3 UﬂJfﬁrj[%ﬁffr?ﬁF‘FJﬂ?ﬁ[a” Pt T T PR R
A EI“[*“TEHEEJTE:%” PRI I lﬁ%ﬂ i@ﬁ%lﬂ%ﬁ i 1 R
[ R aERI o ¢€E'ﬁ|ﬂ?[~’ T T R R
MEF @%pﬁ@ﬁ

e E‘zﬁpfd? > I I P RGEASEE - fy - R e F'fﬁﬁ%_%ﬁw (e fil
PRRIRRE > Y PR e R E'p& '/F'J?F:Mﬂ?ﬁm i E R T
il v fol ST HRLH [ I gL i) Fun—afﬂ:@ﬁﬁﬁﬂ

?’?@F?li‘“%%@*ﬂ

A prrmﬁj = ] i oo AV 4 s~y 4 41 cug, E|RFE SRR
ff‘?lﬁﬁéﬁ gdﬁ@’ﬁlﬁ\m A el F*%mﬂ“[ﬁjlﬂ‘ IHEBF' R I LY [
PRk sl = i EII:[FL«EEJ[#HE REEEEE F"Jﬂﬁ%&‘r*lpﬂ e
%%%WF @5EWﬁE¢ﬁ

TS RUR RS LA P RO A R R
??TE I’,Clyﬁz? k IE[JFHQ—EJ_[EJ Hl o

TR R TR TR YRR ¢

AR R S

Z/D%'F?frj*’l FEWT/UF} I} I?%Fﬁ @Tlﬁa%‘wﬂ n E'[J“F“[?lzﬂﬁ”y:“ﬁ?fﬁjﬁ“ IR
HIErEE b Jaggg;ﬁi Fﬁf wnw =5 Eﬂ?gum Bl g AR FM%@&F@

EWJFF(FK/EP?J\—H f =SR] O] I

HKQAA/M001 Rev6C 15 October 2008 (#262588) 22 © TS



19.2

20.
20.1

20.2

21.
211

22.
22.1

22.2

19.11 T’F’J‘“ﬁ“?j?jﬁij\ﬂl/p&ﬁi@¢t§l%ﬁ , c[JfFliéé S :;nfgf:é?ﬁfﬁ?rﬁ
K |£IﬁElﬁJ7,wEi5|1E3F| I #F“f’sr, EIJFI £l 1’57‘9‘5 %Eﬂ;{[ FIFJEj?, FhEi’”:’
FLI?\‘J[H ?F"f’sr I/ i — [—{F ’j?kl F OSSR R R F’-J?'y‘ SR %%jj/\r?:;ﬁ
@%{Jp J@;[WJ HJ Lo

19.1.2 UFE AR I8 AR TR FpI IR P G ] -

1913 &ﬁ“@§ﬁ$mﬁw@®%*$WrH?ﬁiﬁﬁJﬁ@ﬁﬂﬁ P
{Emﬁ — = igﬁjﬂ iE IJEIETIEIJ IE‘IT\ E[J}‘ nod g[ﬂg‘ﬁﬁjT I—IEIJ{E

D it iﬁ B H TP E gy Lt EERU A
-~ FI IE:IQJ/'}’?Fg,k IEIJFFQir@-?bEGB[F[yTE

JIRETIAY ) > MR AT B3 gy Sy O

J I‘l [[—L“ZiFlj:k—i:F\/]i&}%ZE[ j'PHI/:LIE‘\[;:[[FF?kI

T S

T ARt POpeament HIMTIHGR G mimarien - s

001 T 7 0 AV R » 2 b R
FIVEEL 3 fif o e r w6l E,LEE@ eI I ?a FE PR -

2012 [H T le E;Eﬁ* ﬁw’lﬂllfl&ﬁ@ﬁ T Uiggﬁjgijpﬁﬁ SR €5
Fl&'ﬁ* [[—‘i—] IFIE Ff[! @TFI%‘EEJ Fl} EJ[_ F %YEJI'TEK}?,

20.1.3 fk' %EFFFE (VIR I —\Tf EHEY FIFH‘FF LT S e Y Ji
PN COPN [!’ﬁl%\ﬂ F.P’EfﬁEr RS2 \%ﬁi?ﬁﬂ% TR |poad
FRGEIITE PRI 1 1 £ (5 20.L Il R e -

2004 F* BTG OV BT AR IV EL o SRR OGRS 5 A O
o Fpe o RATHITIROREI- #7) > AT o %
S R T

ng eSS ulsflglj[ N PR ETR B R E,Jr?dgg “: o >, Fﬁf’”
#ﬂ:ﬁpué Fi %’p’?‘a l#l ﬁxﬁﬂ lﬁ:L['ﬁlrépjlrxclsr

HHR

P By AR PRI AT R ORI IS e E s
* F e

a0
FAFT R TR (1 AT e
Wisths - i e 1T i

BT TR T @¢wﬁiT?%§ﬁm i ey
TR P 11 B R« e i
I B S  HRCE)

HKQAA/MO001 Rev6C 15 October 2008 (#262588) 23 © Ak



22.3

23.
23.1

23.2

24,
24.1

25
25.1

26.
26.1

27.
27.1

Ty TR E%EWHFWEW rgs PR e R R IR R

FIES H Pﬁ:ggj‘g; FF[}[pJ £l > IR RIS L -
r}%

Al EEHL%TF‘[?%F@W%%H A IL’:L['F”F ERE SRl F%lf‘jt] L E p
RPN SR o - T rlzﬁﬁ'fdﬁlﬁg[ (e ;t'
JW%H&”' FETRLE - 5 LUt ey %ﬁ«ﬁ%ﬂﬁ
=N Pﬁ?iﬂ%mu T3-Sl pjﬁjj S TR AT F%EJ rvgkﬁ[f%\l—:lsﬁjﬁljy-[—ﬂj &
b PR R %H'J A T nﬁﬂfﬁmiw FIpUE @ (o
iiﬂf) AT APV ER R e gwaﬁrq@; wg'g&wf?ﬁ?* TE ?“J
s 54@/ Ptk il sgmee - gias S kg
ﬁf ENEE: Pa?i}?ﬁ eI R A - %Z:\PJ [l 7 R
[ﬂﬁ” Mooy

FFE Ry N @E"ﬂ? FEE (T ﬁwﬂﬁ@%n T P?“&M@**ﬂ
w fg%wﬂ IR - %EE[L [[FEIBR  E R R R LT R i
YF%% TRV « BV RN A RS FL OB T Zﬁns‘ﬁa

H_?—m\/

\T?E(

7*:[ Eiﬁl%\_ﬂ FJ_FI o fj Ejjl “lﬂtﬁj{l%wf&/§" _\in U [[—"~—“Z§F|I cl?‘j ﬁJé%BFF?%IIEI
U b g R ] - B2 Sy e
Eﬁlﬁ\—ﬂ H llﬁ‘\[;‘TIEJF%EJI""y 7{3’5‘ #[@'rlﬁ\ﬁﬂ FI-HMILE‘L;[[F? Epe FI:L\_EVF{I =R
IEIJ ES e E}UEJEIEF j‘yElﬁF QEII'KUIVj'F—[IE}I[[ﬂB—\EIT PR E] o 18
Uly'ﬂlsutflil%pl Y PRt Uiiyl* ’ [3 FF @Tlﬁ‘_ﬂ b Flltqrﬁ{ Ry JI[FF?J} IJE.J
f' T+ i [%p JEﬁFE, [E , #ﬁﬂﬁgﬂ‘ %LI/F& ﬁ‘;@ ”%LI/F,&@FF#P e lﬁ ugzg Fﬁ%}:
il
ﬁ¢*§'ﬁlé§ﬂ'¢ﬁr ([P Pyt R s YR B
T g jguﬁew:tﬂ[ B ) e T
BV FORE [~ [N U ER=li? l_zi_ﬂlzm;[l B (F=ZEEV] I?EYKW’FE“{’) ] 1
FEigep Eij( IR SR C T R
e

2 f
AT b RS (A éﬁlﬁm 7= e A8 ] 791%#?9?“53?5?] T REERE L
F[Wfﬁ y S R[S R RS R R s i PRIES A D) 1 0 £ T AR 79?FFT”ﬂJ§i &

TRAE 9‘?% i *l*lﬁl?%* AR o I RORRF AR fL
Eﬁ% S FFF@?* éjtf'i”[* l’%ﬂp%ﬁfﬂﬂi

T
X %J%ﬁ QEIT%E%J{ Fi P Fﬂ TAy i HRE B?ElflquEf J?ﬁ PR EI_F[

**k*

HKQAA/M001 Rev 6C 15 October 2008 (#262588) 24 © %ﬁfﬁlﬁp?ﬁﬁiﬁ%,}



it i R ARE R

ME

20084E10H15H



1. g5

ME

1.1 ARE CESCIL IO FIH A M RRE R GE X R 30 R A8 E T
CE SCILR 30 il T BRI, AEAEXUT 5 o AIETHR] S A2 A ]
BHAAR GEXI NI Ry b i) 2w L 7 SE PEAIE IR 55

2. 3%
2.1 AT 5
“RRERL

“F_F‘ﬁ‘}i, »”

“iiE:I:g »”

114 _M:LJ‘_E*E:F'E\- ”»

“%$Ej »”

& A
A

113 %5%65 »”

“R I RURIE R

[13 IEC »
“ISO”
“ISO/IEC 170217

HKQAA/M001 Rev 6C 15 October 2008 (#262588)

Fa o0 T WS DGIETHRIAT R BRI O 2R i 42 BRE
R _EVRPT SO & By 2 # 3R B (2R AR
AR RE /D 44 FLAD R 2R Rl DA 2 o

e e HFHEMARSRBAER A B9 EANBHEEEE
JEIL R A, A/ s E S RME RN AL BT RN
AR BAR S VA BT A, KB SCmE

TR i i R RAIE R I &t it i U ORI R — #4355 (O
HH MR L) MBI RES, A i i TR IE
JRIAE T A T P I P B A8 BRAA AR R/ R P ) 3 A/
AL, AR R BAR RN/ 0™ S A
AR

FRIRAF VIR IO RS 5 R v A IE B LD\ IE W8 4% 1 A o
JRARIE R C e M R bR bR s

ST TR B BRI

FREF RN ZAT. HurEE H w8 AN AL RS
BRI i AR IE SR A BN 51 o R 3R IR AT 7 HE v AR E =)
YIRS TR

F8 5 UAUEH RS 7= S BEA TR AT ER AT HH ISOFITEC
AT ) — M SR A bR A

FRE U TURIE R, 2R A PR AE TR Bl i AE A
AL 6

B CEPrE THEHAZLRS” .

B CHEBRbREL L

5 1 ISOFITECHE W AIE ML %) 4 BiAKR R AT S 1% SO UE B
AT ) — M SR ABRE ;s A UEAL AL 25058 55 b3k 55 SR TR
e, DABRARVENIR LLE 2. 45— H A1 7 S 5 =
7 BAR ZONUETERI, AT B AN [ s J2 10T 4 S AE
B AT B A SR TR 4532 15

26 © A it B R IE )



4.2

CEHEAR” Fooh TSt AR R TR E AL o, B, T
Fr Bt Ja .

AR R FRPIH AR why IRSS . G RIEIR HATR M L8 B AR
AR AL BB S 1 3CPF, AR — 6
“URRTM” .

AR R bRUE” TN T HANERAFAUE 7 B R AT 1 1
LSO/ mg At AH 2 20 ZAN IS AT ) 2% 3 FH B o

“IThh PR AT b B DR AIE SR ) i SR AR AR S5 I, i S i)
i A/ B it R AR BEE B, R/ B b (I T

“rr i bRiE” FAN THEA R E AT AL 77 i b UF 51 HTSOAT/ B
FABA SCH LA MU B 38 ) BB AR AE AN F A A o

“CARE” FASCAE A A IE TSl BT A7 A6 48 U481

“Arlbatdl” T 0 R A WA HEA T DGIE TR N (RS 200 T F
IRRE P SRR AN FE A B F) -4l

“URARTM” F T IR St s BAR R 20 %S B AERE
BARRAE e 08, IF 0 St e 435 1208 PRAR R R K
e =F

“INIETHRI]” i HH 7 U ot B ORAIE R AL ) PR AT 20 I 75 5 T B

PR ZRBRERT 7 ot b VR A SRR ZR M/ ™ i R 1 1B T A
UER R (AT IE D)

“ARbR 5 MR £ T DCUE 78 A DA A 8 I 200 < 1 4%k
RT3 ST R AR L] & S0
BLFR

A U i JFUORALE JR) 2 B MR 90 47 BUX BURF A S BEAE TR FAE A E TH ) #2AL
WURAEAS AL, T S ERAT A o« BB A F EAT B A AR B I
ST AN Ry P e B AT R RES T AL P B R R e N L

T S AR S 3 A N TS0/ TEC 17021 $8RI65HITEME. A AT PEE SR R4t
R

HiE

B Ay BB T U EHE RISRAFIAIE, A0 [r) 7k 5 AR E R A T S el s
FEPEAT HF IR TR 45 2 HiE 26, ) I A 7 o 5 0 (R30E J= 10 BT A 8 LD S
o RFHIEF SAE, B A2 AR B UE P b R A R T .

S E S IS, B SRR R V) Sz a4 7 Ja o R e AL i, DA
RETH TR BR e g t, ANEZERCARHM e, 107 S AZ W& i 4%
ZVPH o U SRRE R0 2, AN G A BT ERIAEYE N, JEATIA

HKQAA/M001 Rev6C 15 October 2008 (#262588) 27 © Tk T RE R



UEARSS
5. Hi%

5.1  RIERASMERIE G, CAMEFme iR vrar, & ks BUiRiIE R Bk A S
H A AT A RVAE RS Z L TR, F M TURIE R AU a2 N, B3
TR AN IE A T ) BRAR AR AT e o A S5 VP, /O T A A A T Y
%o

5.2 PrAE AT, 2R WAE I AL AE A RF R, i i AR R R
WA RS DRI — IR B H % AERESAUE IS R AT, RS e
BEAT IR A%, B b ORI R R P A% 1 45 2R A LA ARSI A T kAT
i M AR, e S AR S AL

5.3 PIATHAZ L A gk e, ORE R A e B DRI R AR A A it B ORALE SRy AN I
1l 5 RT3 7 R RS AE AT T BT R S, RAETSO/TEC 1702 1M RI65H 81 Hh K1
AR £ o B UK I T ISR E A AT 8, B4 1S0/IEC1702140
FEFE65H P A A EVE AR AT B

5.4 ARTEEKE. 3K T BUR]:

b.4. 1 T H VR th & i e AL M N 58 i nl LR A ik b T RAIE SR
(1 53 O A P et R ORAIE SR 0 70 BN B3 e i it L ORI JRIZH0RE B A /N 4
NGRSO BT/ FRAE R 7 ZERIN SR O A% /N A 25 1l 53 1 1 55 5%
Ble EWATHIGIL b, N AT I ], LR P AR g A SR I
XF, FFAEAR S PR UL R AE BR800 &, ) DAEDFr L 21
/N

5. 4.2 UG TLORUE R [R] KR A FES AT, 0 A8 00 2 WA E e 25 T S A% S 7
%, ARSI e e 0 AR R VAR RSN .

5.4.3 FrATE AR NAT DOAERA RS BRAA RN/ B W AT S NI 2K, T A i
JRARAE Ja) HHEA T 2 MR PP o 55 PEAZ B AT

B. 4. 4 U T ORUE SR Z0Unt HEA T8 BEAR R A% AN/ 1™ b VP AZ AT R I P AT e 15 %2
R AR, WARRMEEZ SO SRAPTA TP ALK gAML BBl
PRI R 2L Y o AT A A T HEAT DGR PP R R P R 45 M B
A .

5. 4.5 AL/ B 1) PV UG 2 .

5.5 FVERMLTUORIE JR)AE b SN 25 1) SRR R 7 P 32 HH R 0T N AT B A el — TR &
LA E 7 ity AR A B UR 0 AR SEAH B W5t sl o B A5 DR DR A A 78 7 1R AT
PRBEE % . AEMSEAH O T

5.5.1 P AUSCVFa %A/ B A% TAR I 40 Tl 15 1F

5.5.2 ki JFUORE &) 20 F0U5E 1m) R UCUE R s 7 88 I 560 2 SEREAT 1 I 1A ) 2%
s BLK

5.5.3 FHEMFURIUEJRAEFRIR A7 A% /N I D6 20k AMAE L, DRUR R 2 A
VIR R iV A i o

HKQAA/M001 Rev6C 15 October 2008 (#262588) 28 © Tk T RE R



»

T34k, AT GRS R B A R bR b v R E R4 SR o A% e
%, TR R SOV BSR AL S VPAZ T, AR S A%/ ol PP A% N 5 T ot it fRk
JR) R R N T A

IR

17 2 BEAL AT s il B DR UE SRR %08 7 REE T AN B AAUE TR, WSt AT
HoMb 55, %A b i DR IE R R SEAHAT ISR AL A PR UE IR, AERAA
TS TAEAFRIRTSR &, B R BEAE TR DA AR S, (Hi
ULV A ot DR SR B B8 7 o RO R T AT B R AR, R AN A —
ik

A W SRR UE R 2R R TR B 7 IR, B8 IR =4 O3z H RS
W JE VR TERIBEAT B VIE IR =R — I (R TR SR a A=) .

WNAESEAS B 26 3N 1 SO K 7 s i S ORAIE SRR AT A 7 7 o JE R A
IR 25 K6, 209 STV E B FE AL T RIEAT A o, (20T G =R IBR 45 R
i SR PYAS RS 18 0 S A s it S DRAIE R e RS P A R AR DR A
U 20 2 2 B i DY A 3 A T FE 3G 0 o s i S ORI S o

MHE HHG, 204 738 7 =S RR, LE i P 0 BRAAR 2R ORT / B b A5 WIE
vl B R AR IR IR N VI, TR AR HE,  BRARE U S PR
IR [ e it o

BBk

A it T ORUE SR A VR D9 AR OGS 7 A IR T R i k), ARG AR e
PARHAZ S IANUERE P o AL, 9 il ORI R 3 2 42 FC AN IR L f 5 2R 2
L O, N 7 EOREE PP BAR R bR S ARHE A0 T BRI A . A s
b R ORUE SRR 2N 7 7 B S BR R, [ B P SR AL S VIR AT BERE, kT H
TR AR DD AZAT RN TR, DURIGIETH R T 4iRF. 8k, EK,
P SRR/ S VIR BEA% 1 DL

TiAh, EAREE S AR IS AIAR R, s i S DRI SR [R] R 1R 7 7 A AR AR 5C 487 2
PAT R RS RZI R, AT X BRI BEA T 1 5 %

A TORUE SRR 23 AR ER, R S TR T B B NI BEAS kL, 7
PN EIROLE T 2T 50k i i S ORE RZIOR B — 0 IR R ) 1 44
Ko AR AUERT A FR S IAUETE FEAY 554

AIEH

At i FUORIE SR, AR PEIETHRIA R b, OREF 2 IERRR AR e RN IR
PO EL AU R ORAIE R R) R4 2 TEANBAT (07 SR A GIE T Rl AEAERT SO0 1,
AW TR IE R S AN

8. 1. 1 $t ol PR A T U T F2 A UE VR B DA UE B A% 1) 0K 1 I 55
8. 1.2 [A) g ) S A S B A Fi e A% R 55

HKQAA/M001 Rev6C 15 October 2008 (#262588) 29 © Tk T RE R



8. 1.3 CREHH A% AR/ s AN AN AT AT S A5G T4 A UE T S DA IR P 780 i 55 1) R

(e
9. #it5048

9.1 ARZA ORI RAS R, 78 AR R T S A5 A A AR BEA%
FVFIRL Heik s DUHAR T A

9.2 RATHLLNFAERAA0AL, B TORIER DR R S 77 i R
TYVAETHRI B HAB VAR TS S 7r B ERAN A 25 55 =)

9.2.1 FHsMFUORUER AR B RS T Ty 2. 5 BB VIR B A% R B 4 Tk 8

B
9.2.2 U TRIE RN BT A 3G sl 58 2 o0, R0 g sh 2§ AR 2
et
10. [Ehad: 0 g s

10. 1 P 2RARAIE:
10. 1. 1 Joi ] I 318 sy AR 3
10. 1. 2 HAEFRHAATEIE FI N 45 B i A IR TR A IERUR

10. 1. 3 HR e AH I 18 AR AR AR AEAN /AN 5 7538 it o ORI ) R ) At AN S
i, RAFIAUE B A Mk 55 3 370 HLIG e r I ) 357 50 78 BRAK R T o
B AR SO ORL DURAER MR ORIE R EOR T, Rz Bk
A A e 0 A AT 5 20 P B AR i A/ B R B SR AT 45 A T ol R DR AL )
2%,

10. 1. 4 F538 249 (077 bR EAT /AN IS 55 75 9 il Jo ORI =) 7 2 PR AR RV S A, 1
TGN/ B NS RANE 7 i o

10. 1. 5 A AE iy X A8 B A 2R o i ) 1) T e oAl 5 ) e DA IE W8 X DR
THRIRF S PER S, U PRI R0 A8 b o DR AIE S5

10. 1. 6 HATHUEA 5 AL ORI SR 1 75 252 00, 7 S AR
s it S ORALE SR T BE N R iR 3 BOR GBI SSUIE R 5 ik .

10. 1. 7 A ORAS LR S 05 008 F AR SO, A HAIEAS o AR A3 o sl AR AT 38
I3 NUERR & EARARHE it 5 DR IR SR R BT AR AR 44

10. 1. 8 SCVFAHE i T ORISR ARER G A s i R ORI =) BRI TS 20 2 56 T )
TIEH TAEI (8] (AR ECHEERAEIN 18] Py, BEAIEAEREST i A IEE A
) TAFBIRSS B AL BT Bz s, 1/ BIE N E A 3G B A DIE ™ i R AL BT R
Dy, FLEZHRE:

(a) Ao AEPEL TP Bl Wik, A, 0K RS
BEARR I, RS PR AR AT BIAL AN/ B EAE A B MR
WAL i AT AR ZEK JF

HKQAA/M001 Rev6C 15 October 2008 (#262588) 30 © Tk T RE R



(b) HEATHIAZ, BUERT T LM, JEAT T A L
AP E N

10. 1.9 N A dh ORI SR B ZERER O™ dh BERMEA TS AL AT RE, R3O0 it
A (EARAUE ) AT S8 =, SR SRy - e 1 5 A BRAA R
SO PR R P PR BGRE A VR  RR BTk B A AR HE— 2L

10. 1. T0FRVR— 44 8 B B AR A 1% B AR B N AU T S — 2 i 44X
B, Ul ey S i B AUR IO (WESARIRZIAS 2748 i
JRORUE R A o IR N B s AR T ) RO i A AR ZERAT O
—D1FH 5%

10. 1 TT4ERFFig € I BLAR R SCPR R 8 BEAR R ORI AR BRAA R, RN AE
AT RS A 35 378 P B AR T B MR A

10. 1. T2 TATF e A% HH SRR W 7 7 10 A A 38 R0/ B3 i 4 5 06 24 1) B B b
AEAN/ B i AR AT/ A R RS SO o 78 7 AR AU BEAS S P IR AR
R AT OL R, AFFIE 725877 it B 5% CL 28 3RAT A s it 5t DR AIE S ) i

10. 1. 13N 7 3 i 50 OR LIk SR 2SR i DT AT B IR0 3% DL AR 8 38 =4 10 B4 AR b
AES T bR HER/ H AR G ST T SR A 2 T4 e ) e %

10. 1. 14RARIL A Sl CRLFRATATIAGE ™ ) 2% ] i A5 it oA i P 3 24 1
g, FEe TR A PR AR AR AN BAK 7] 75 )7 A S IR 55

10.2 57 UK B T ORI SR AR VAR o ) L AR R R/ B e EA T R AIE
IATANT FF B2 UL L / BRI 70 SEN AR T e Ry EEER 45 7 s i B DR AIE R PR 3C
fEL RIS b P UL ORIE, T A IS CE Al s, i
Z AR R4 56 A vERA b LS AT AR KSR BE I T AT 7 e A, AR e
Hop AR, Ao TR AT AR E ki, i o AEAS
BN RFEAAUE, BT R R AR AT IS PRIIE.

10.3  F P ZORAEAE HE A IE I S AL A rp s SOIE A PR e, eI, 1 H SR FRIF
AT P M AR AT AR AL 1 FAE

10.4 B PURIEAER S R TAGEN S, AESERESLZREM T, FoRRE A
BEAA] . A BB AR AR AR BA7 Sl AE, AR AR ]
FEF5 R ATE W FR I AR ALV A B 0 B I BT 48 W R DA AIE 2 ) 42 BR AT AR] Lt 5
PERSE S, v sl e R AR A I 44 K

11. % H

1.1 FUS ST ARE R 20T 7 2 2 s ) 2% FH A

L1 11 BRI SCPEDP o 3 5

HKQAA/M001 Rev6C 15 October 2008 (#262588) 31 © Tk T RE R



1. 1.2 FUEHR SRR HIIE B REFE N G 2 78 7 AE R MU UE A5 I A 205 55—
FRIFE . JaELEFIMAR T IAUESE— AR H 2. IR (R AIE
BRI 5, X R 7 EVGIEBE A, A T IRIE

11. 1.3 B BOT. PUH (AN L RS, 7. BRI
Mot B ARS8 U AN/ e e S 20 S B N VS, iR Az W B
JUPRR 8 X075 TR A A AR HE AL B

UL 1 4 AR 7 s vt o DR U SR AN IR PRE VR A AE AT M A ) b s 1 HA B o s i ot
DRAE R w] BEDI R i A A A AR B, ARG . ATl SRR EA 2, 2052
A it JTU DR UE SRR 7 2 8] 38 AR LB 20 B

11. 1.5 TR P A ESF AR DL S 5 43K 10. 1. 843 S ITE 80 M Lh A s i SR IE
JR S AT AT & AN o F

1.2 RURAGKIL L, R PR 5 2 SRR e, A0 R TR )
RN A A FLAFRRI B . JE2K B S A G AL, bl TR T A
AREHTTEAUR AN . T 5 UIE TR RO S, B il ST ARE 4
L P SRR G A A R

1.3 R AR SEACINIE I I ST HOE SOOI 2 CARSIRIE) o BB BUrr.
TiUd (Al o IR R 77w PRAZRTER E A A 0 3 FHAA, R JE A th & ik
FRAE R T JERRE 1 A o MBS Wi bk, ST VP . AR 2 AT 3 LA R AT
o (AR, e R EEITH B30 H Wakht. iy oA st A IR,
H HASTFHER B .

T4 QR P R BEAEA Y. 1 29 H B AR 2%, IR 20 FASE S 2], AR 2
W) H RS B R SERR SO TR], s b S ORI SR A B 7 P BRI i
AT AR T BT B LR 5 4% o

12. BRI R ) /AT

12. 1 EAWERKSPIEN]T, A SR IE R UL T ZEATAT 12 H B3 18]y A 2> F P
PRI PRI — 42403, DIRZ SEW P IEAE S UE VR EE SR A 352 i 5 7 o AT
= S S TP e R AR S (B JRINETE D .

13. PR

131 R AEERE AR 1) 9 ot R ORAIE SR 83 PR BT AT SR B A E B A Bk, IR
WL BORE, s i ORAIE JR) R BEAE 0 LI ) i AR > R 4R 1 A At o R
UE R RIS GO PR o B3 i U ORAIE R R RS LB IS BB T Hi A% A
WAL, SR AL R, A i SO ORUE SR AR U TR} ] AT 285
=i, HERRE SEN B AEH T Ao

13. 1.1 J& T A 5k

13. 1.2 il dh U RAIE R C 2T, o A b B ORAIE =) R AE TR AT DR DA
R0 B AN (568 =T 3RAF I BERE 10125 =7 FFANE AT K1 ) 3R %
jagedif

HKQAA/M001 Rev6C 15 October 2008 (#262588) 32 © Tk T RE R



13, 1.3 MHRAT O R ™ (18- 18T )11 1) 55 =7 90 e RO B

13. 1.4 MARVEBIRE IS TR AR s AR A e (R AE ATk B i %) 1T 7]
F=JT WL B

13. 1.5 24 T A W] P HT SR DA DAL 1145 5 B

13.2  FIESTERIE /A B R R4k 13. 1. 48513, 1. SPTIR %Rl  ZAE 3 75 Ay il
GO (BRAREEZE IR

13.3 AR ORUE SR vl R 7S P OB TR R 70 G 78 RN B A% D390 o A T il O PR UIE SR
WIZRZUE AP e 5 CBRSHE R 0 AP o Wi AR EAT R A it i
FRIEJR IR DT AR A8 i T DR AUE R 20 S0 e i DR _E 3 e B3RN0 B RE 0 Bl A
REBHRE

134 U418, L&, F 7 HUE SO, ZUR e DR 00 1 SR =D RIS
PPN

14. "R

141 ARl CHRTTABE R CBT140 ) MEUE, ST FAE. & EAET
KV TR A 7 bty BB R A ARG DT (BRI D 8@tk CBig
ATBAT G UHINUE R &) 17 L2 m ] 45 DA 5 20O Rt ) 3 B PR 40 K st
A i R ORAIE RS ot R BIE e BAT— PR BRI, 56h3- 75 7 38 e AR
PR R B0 T, E R ) BB R I B UK B, B A
55+ N S BTN A BB G, A it 5 DR R R R AR T DA

14,2 MR R4k 14 TIRLE, AT IRRHERR ORIk s AR BT B 5 1
A it ORI = 5 1T (8 BT AT 281 B R

4.3 {EARWA 4. TRI4. 2/ 2R, DLRAE B ML BN AN 2 B 8 1 58 4 e 57
SN E BGOSR AR A R S R AT VR R A/ S E SR R/
Y S it UE TR I R A B AT Bl B 200 51 AT AT R I, A SR AR E R A S
A« AR AL B HAD 7 TR 7 P PR BT, N AN AE BT e BR DT AT IR ARy
U ORI = AN RS P BB ) 28 FH G % 83 i 200, 00070 LU & Ak

15. T 4z

15,1 fHT AR TG AT i al . AR A=A Al 7 T ) 2R % i 28 =7 1m)
A il TORUE SR SEH UR VA LURITE S, NI A s ity T ORI =) i oK (A Ao 5P £
W ERZEA AR, ARV D, SR, B8 SO, SRS Lk AvE
PR B A S ], (O EAN R AR 2 D R sl FA A Ml 55 B 2
D 1N LA DT IR A i B ORAIE R 4 T I A

15. 1 1 ARFE UL THRIEA TR 7 DAUEAN/ B ) 3 S AL 3

15. 1.2 G A UEAR & B DA UE GRS RIS A ] B B AR AT 52
CEAENIE ) SR PUER RS

16. X

HKQAA/M001 Rev6C 15 October 2008 (#262588) 33 © Tk T RE R



16.
16.

16.

17.
17.

17.

17.

18.
18.

18.

18.

19.
19.

s it T DR IR JRIZ0OR B A T PR o A L Al DA IR TR 3 ) A i T %
(A S/ NI S RGP e Ok i (SN R e

16. 2. 1 G GRS k% PPAZ . BRI v i ot s

16. 2. 2 HEYRA LRI, USRI AR i E A 1E 35 it

16. 2. 3 TAUEHRE J 1 1) S A

16. 2. 4 NUESCHF, BdE 7. TRsiRss (PEEHD AL .

16. 2. 5 WL INUE A S VEPT 5 A SCIE 3, B AR B o A B3 5 BOR & 5K e T RUALE
B o

Ttk R R AR R A7 56 TR 0T, IR BRSO EEI% . {6
SRR, AR R VORI 1 7 2RI AT

Wik ST A S A

At b FRAE R VAR S S 2t AT FEAFIBEIEAR S A H] & BRI A
P B A 5 AT 58 =D IBOR], B i S ORALE SR I ANER B3R 5 =D B 2
TAEA BBy 2 BRI .

B T AHORUE TR AR 25k BT i W AOVE FRL AN, R - AN DU AR R 54Tl 36
7 H ERFAUERR & B B A BORAE FH AT AR TR B e ot o 1 7 FF 200K,
AT ARV FE AL, A AR AN 45 T 7 P RHAUE AR & (AR A
NS e

F o Hal e, BERTAE A IERR & 7 P AR IR R SR i bR 3 SRk Al
MVAERRS, SRR RUE S 2 B AR I 7 )™ o )7 200N 7 s i
R R GEPAEAT O T HAL WU RS &S A BERL

B 15 BB BOAERUR

U SR PRI AN BEART A AL ZESRM/ BOR RERE S AL, B8 BT SR VFIEA T o
PR S, A ah PR UE SR ] ZERAT OGP BN A5 AR T A UE A s 452 1 B AR 3%
WAETHRERAFINIE, HRXRHE VLRI DL BFE R, Ay Xm ) e zext
AT (AR AR S A UL AP R

SCEAE T AN BEAE JASIAUE VL TRl A A AR B R AT D0 K, A il o DR IR SRS ]
B INHAE R R IE T L

A it T ORI Jm R I 7 P SR 45 i AR AR BEA%

28 YR B AU

DR IR AT R, A et ORALE SR mT 7 B 5 18 e R SRR R FIE

RIFTSRAF VAR BEA, B8 Aa it VIR BEA% VS, BB B 4845 T B8 KWk

7932/ MP N RINTIRENE 2 B

19. 11T ANBERT 5 N UE ZERAN /w0 S A LB, Al AT S0 VI IEA T B o A% Bl
B, AEANRAZAE S AT mT DLANR, AT 24 A 3 3 e i 25U e I

HKQAA/M001 Rev6C 15 October 2008 (#262588) 34 © Tk T RE R



19.2

20.
20. 1

20. 2

21.
21.1

22.
22.1

22.2

BRI LA J5 — B R AR 3 AT A bR, EIRSCTAIE
BRI %0 5 7] K HY

19. 1. 2 W BIRS P8 2% 2K 18 Hh 1) 3 452 30 4 sl A8 chc & ik 64 H &

19. 1. 3 22 R 2 W r=vE R, Bl ST AT AT 155 4% 2 HE i f57 45 B 38 plp i, ol
HENTEHFET — i A mbid e AR (EAEE N T B80T 1)
B, wETRE TS N, BB P MmN e A bR, iR
AT AT REAE 2 7 7 AR v MU s 25 R A 2 40t

Fr U W FUORALE SR A A B 58 AE AN HE A 45 2 23 1 175 0 JRUEH B4 9 v 2 DA IE A

), TS e s ml AR 20 LA T W SN S

HEREERER

PP R T AAUE BEA%— B E s ol et BRI A,

[l R ORUE S ED

20. 1. 1 5tk DA 5 AR HIIEAS AN/ BAAUE bR, FF2 (AT AT vl R 7 i )
A/ B g AR T RIRAF AR AR 5 s A L

20. 1.2 4581k LUn] RERS 7R 1 )7 A/ CEL P A2 UE T RIBRAF A IR I 5 sUE I8k 55
o, IS IERIR LN 5 A i B ORAIE R AR 58 R B R

20. 1. 3 %A M T ORUE R ROGE SR, ACHY BAE A i T ORI R — B ARRAE I I 16
OUN CH R T DRAIE R Ay AT — A ARAE ) AHEREFS . AT AIIE
bR HIBTA MBI i LR 5 463020, 1. 1T AR L ER B

20. 1. 4 JEHANAE GEAS BT 45 2 BV R, T AN BT LOE N 5 A %%
Jr BURAENIE GRS S s RS — A, A7 B = g Ak
FAERKI AT

FEVAE SRS BB SO0 &, R T ARR B SN T VGIESERS, IR0

UEAR A AT AN B AR R R H AR A 1B

HARR
AT P HGAE TR AAE R, ARE CRARINEMELD SAE i) R OREr
GV @
BF

At by T ORALE = AR S B BTG S e B, S AT IR T R T sk B0 g
THRE, B RHE SR, BURGRINIE SR 7 7 B8R

PERBR R, A R RERZW A ZBOF e S SRR ¢, Wi, &l
JARAE SR E U A A BRI 2% ) A B, TP VR 2R 7 o T ORAIE
JRITIE B UR AL R P3R4 T R A AN AL

HKQAA/M001 Rev6C 15 October 2008 (#262588) 35 © Tk T RE R



22.

23.
23.

23.

24.
24.

25

25.

26.
26.

217.
27.

AN, B E HAAEBSATOG, B A 2% AR BLAR R K RE
A/ AR d B i, IR AT I RO R

B

A 1 P KON A P e DR UE JRAE A I A AR AT e Rt RIN S i 7 0
FERRIZI G E I IE AR AUG 2R A, A5 AU b T R R R, R
A% E S EURRIESR . B URZR B3 SRR I JH ) =T R N 8T
W 1 EVR 5 AR ICESAT R A /D -B R, SOl SN S ORI 2847 I a) St
1 EURZ A BT AT 0T, A s dh ORISR 19 SR R e 2R3 AN (OOF H.
RO o EVRTTAE I RORUE AT BON AR W AR ML R e SR
EATH R PE ) VR L IR ZARE o« SR ] DA T AL R e PEBEERAL
W EREAE_LVFZ oA e e i 2R, ) VR S Ak ek E 1
J A ) _EVRE R BRIE S

R RS GAAS S BV R R A, BV Ao E
VR A R GE H 7 I PR TR, HE5R20% 8 I P M AT B el R
B LR R A k. BRI R BOM LR D12 AR Y B Ay B 4 vk
iE o

Bk

At it DR IR SR ] RE A IS A AN/ BRGIE VT Rib RSB A 2 i g ) A
MVAESR S FIBOM, A ZZ 2 ) AETHRIZEA T AR RIBCR,  BRARSCE 220 ) 3k
AU ot S ORAIE SR S T SN B, A9 ot o ORALE JRIRE A N R A 208 R XY
RRIUPRR/ BANUE R F, 2 HUPEE S A 2 e i mol A D>+ 84 He 12
o8 R AN/ BN E TR B, A b 5t DRAIE JRIZIAE H e K55 T s & i A
A I TR A, O LR P 0/ B B A 2R R/ B8 ot A T AT 0 75 1D R 3

T4

VAU R AT BB, JFlR S 4 ek TR 4, %
Tl W TSI R U I R (AR AL, ASEFD LA A B 25
REHIT %k . AT DA E R 7 R A AT (B lE IS SR ) BNl
FR 25 DY )\ /N P33 s T BEAIE W RS 0 0 EE 00 4 M 45 A 4% 1 2 B
7,

FAX B

T U i ST ARAIE JR AT BRI R AT A AL 25 P AT AR SRR VI, AN B el
R RO Z AR 5 RN VO S, T A A A AT AR S R R Y
ARZEHEBR NG L — 5 AT A R SR ARV . A B P LR RO A
SURURERG, A HE I M 5 1A (T BUR B R RO 5

EERER

AH U B He ARG 52 T M T 1 S s U B

Kk

HKQAA/M001 Rev6C 15 October 2008 (#262588) 36 © Tk T RE R



