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Because ofthe COVID-19 pandemic, more corporate and individual users are using online
tools to conduct business, manage their financial matters and make purchases remotely.
Under this ‘new normal’, fintech and Open API (Application Programming Interface) are
widely used, and are expected to keep growing and expand to different sectors.
Fintech and Open APl have become hot topics in recent years, with the continuous
support of the HKSAR Government. However, as related start-up companies lack
operational knowledge and experience, it can be difficult for them to gain the trust
of their clients to develop their business.

HKQAA has developed the Hong Kong Registration — Start-up Plus, which is an
extension of the Hong Kong Registration — Start-ups. With additional elements
related to information security management in Open API, the Scheme echoes
Hong Kong Monetary Authority’s latest documents and helps pave the way to
smart banking in the near future, as well as meeting industry needs.

The management principles behind the recommended practices are based on
the Plan-Do-Check-Act (PDCA) cycle and risk-based thinking. By following the
practices, start-ups should be able to identify and manage the major risks to quality,
and financial and information security, especially those related to Open API, and
improve their management performance. By obtaining the registration, start-ups
can demonstrate their management standard and competence, and enhance their
clients’ and business partners’ confidence in them.

In this issue of VISION, Hong Kong Monetary Authority, which is actively promoting
the adoption of Open API; Hong Kong Science and Technology Parks Corporation,
strategic partner for Hong Kong Registration — Start-ups, and a pilot start-up
company from the Scheme, beNovelty, share their views on Fintech and Open API.
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HKMA published the “Open APl Framework for the Hong Kong Banking Sector”
in 2018. Can you share with us the reason for developing the Framework?
The formulation of the Open API Framework is one of the seven initiatives announced
by the HKMA in September 2017 to prepare Hong Kong to move into a new era of
Smart Banking.

The feedback collected during the industry consultation in early 2018 indicated
that both the banking industry and tech firms are very supportive of developing an
Open API framework, which would allow Open API to be widely and systematically
adopted by the banking sector. The collaboration between banks and third-party
service providers will not only help the banking sector maintain its competitiveness,
but also improve financial services to ultimately provide better consumer experience.

How can the Framework assist the industry to adopt APIs effectively?

The Framework takes a four-phase and risk-based approach, which helps the
banking sector adopt various Open API functions in a wide and structured manner.
The Framework begins with the less risky sets of functions, i.e. product information
(Phase 1) and customer acquisition (Phase 1), and then move on to account
information (Phase Ill) and transactions (Phase V).

The Framework also helps the industry adopt Open APIs effectively by providing
guidelines and recommendations. For example, the Framework recommends the
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