» The basic interest-based negotiation theories. Course code Ms549C/HK-08A

o The skills in exploring options for mutual Date 16 August 2021

benefits of the negotiation. Time 2 p.m. to 5 p.m.

» The use of objective criteria. Course Fee  HK$1,500

. . .. Language Cantonese with English Material
» The process of dealing with subjective people guag &
and objective problems. Venue 19/F., K. Wah Centre, 191 Java Road,
North Point, Hong Kong

e The identification of common bullying and
gorilla tactics in negotiation and the method of Joanne Chan
Tel: 22029330

dealing with such tactics. Email: joanne.chansm@hkgaa.org

Please send this application form to training@hkqgaa.org and crossed cheque payable to "Hong Kong Quality Assurance Agency” to “ Training Services
Unit, 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong. *

Fax: 22029198

Email: training@hkgaa.org el
Company Name: Membership / Certification No: (if applicable)
Address:
Contact Person: (Mr./Ms.) Tel: Title:
Fax: E-mail:
Participant 1: (Mr./Ms.) Title:
Tel: E-mail:
Participant 2: (Mr./Ms.) Title:
Tel: E-mail:
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