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Bank Culture Reform

This course aims to provide an overview of the guidelines, requirements
under “Bank Culture Reform” ,market insight into what other peer banks
are doing, and how can bank assess. Culture framework and practical
approach will also be shared in order to facilitate banks’ preparation for
the guidance from the regulator.

Background on 2 March 2017, the
Hong Kong Monetary

1 o .

; CONTENT i Authority (HKMA) issued

T et a guidance note on
“Bank Culture Reform”,

Requirements under “Bank Culture Reform” which sets out “three
» Background and overview of Bank Culture Reform pillars” for promoting
» What is bank culture and how to establish it? Sounld balnk :l;'tu:;e vall
» HKMA's three pillars - dab

» How to manage, measure and monitor the culture of bank
as expected by the regulator?

» How to comply with the regulatory requirements on bank
culture reform?

» What can be done to comply with the requirements?

Impacts and implications
» Impacts and implications for banks and banking practitioners

» “Dos and Don’ts” in the course of daily banking operations
» Peer-Bank Practices

Date : 4t December 2018 (Tuesday)

Time : 2:00 p.m. - 5:00 p.m. (3 Hours)

Course Fee : HK $ 800

Venue : 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong

Language: Cantonese



Speaker Profile: Mr. Albert So

Practising Solicitor, University Lecturer, Executive Committee and Arbitration
Committee Member of International Chamber of Commerce (Hong Kong),
Accredited Mediator, Accredited Family Mediator, Asia Pacific Region
Arbitration Group Arbitrator, Financial Dispute Resolution Centre Mediator,
Certified Anti-Money Laundering Specialist, Certified Financial Crimes Specialist,
Member of Association of Certified Fraud Examiners, Honorary Legal Advisor of

Tung Wah Group of Hospitals (Long Love Integrated Family Service Centre)

BEng(Hons); LLB(Hons); PCLL(HKU); PGCert(Cambridge);
ExeEd(Harvard);, MHKIoD; FHKMAAC; FHKIArb; FRAS;

Fellow of International Bar Association; Honorary Legal Advisor;

For enquiry:
Mr. Kerwin Ho  Tel : 2202 9367
Email : kerwin.ho @hkqaa.org Fax : 2202 9198

Please make cheque payable to “Hong Kong Quality Assurance Agency” and send it together with this form
to: Hong Kong Quality Assurance Agency, 19/F., K. Wah Centre, 191 Java Road, North Point, Hong Kong.

[ REPLY SLIP)
Tel: 2202 9367 Fax No: 2202 9198 Email: kerwin.ho@hkqaa.org Course Code: M106C/HK-12A

Membership /

Company Name: Certification No: (if applicable)

Address:

Contact Person: (Mr./Ms.) Tel: Title:
Fax: E-mail:

Participant 1: (Mr./Ms.) Title:

Tel: E-mail:

Participant 2: (Mr./Ms.) Title:

Tel: E-mail:

*Remarks : 1. All successful registrants will receive a confirmation letter. 2. There is handling charge for the request of attendance record. Please note that the above information may be used by HKQAA for
processing the application of the seminars, and for any other purposes as stated in the Privacy Policy Statement. You may view the Privacy Policy Statement of HKQAA from its website
(www.hkqaa.org/cmsimg/privacy/statement.pdf). 3. HKQAA reserves the right to cancel the course, change the trainer, contents, date, time and / or venue as necessary.
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