Terms and Conditions

Registration

a)
b)

c)

d)

e)

Seats will be offered on a first-come-first-served basis. For details, please contact
us at (852) 2202 9111.

Registrants/participants are liable to settle the entire course fee once the
enrolment form has been submitted.

Confirmation of class schedule will be sent two months before class starts. If you
do not receive any confirmation two months prior to the course, please call (852)
2202 9111.

Payment should be made together with the enrolment form before the course
commencement.

Official receipt will only be issued upon written request.

Cancellation and/ or Changes

a)

b)

c)

d)

f)

Course fee is non-refundable or non-transferable to other courses unless a
formal written request of withdrawal is received by HKQAA at least two months
before the class commencement. Late enrollments are subject to the same
cancellation deadline.

Should a delegate fails to attend or withdraw after cancellation deadline, the full
course fee remains payable.

HKQAA reserves the right in any circumstances to cancel the Course, for example
because of an insufficient number of participants or for whatever reason. The
announcements will make two months before the course commencement.
HKQAA shall not be liable to any Participant for any delay, non-performance of
services, loss or damage arising from any cause or causes beyond its reasonable
control including, without limitation, any of the following: governmental act, war,
terrorist attacks, fire, flood, earthquake, storm, tsunami, embargo, explosion or
civil commotion.

If necessary, HKQAA has the absolute right to change the logistics, schedules,
venue(s), speaker(s) and content of the course and/or training programme
without any prior notice to the applicant(s) and the participant(s).

In case that the training programme or the course is unable to held as scheduled
under whatsoever reason(s), HKQAA has the absolute right to cancel the training
programme or the course and notify the applicant(s) as soon as possible and
refund the received course fee to the applicant(s). Either party shall not raise
any claim against the other for any loss and damage.
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Substitution

a) There will be no charge if a substitute person from the same organization wishes
to replace the original delegate on the same course and date.

Certificate of Attendance

a) Certificate of Attendance will only be issued to participants who have attended
the full course with no less than 90% attendance.

Remarks:

1. Allthe above services are subject to HKQAA's general terms and conditions as published and amended by
HKQAA from time to time without prior notice. HKQAA reserves the right to cancel the course, change the
trainer, content, date, time and / or venue as necessary.

2. Contracts (Rights of Third Parties) Ordinance (Chapter 623 of the Laws of Hong Kong) is not applicable to
this Contract.

3. The governing law of this Contract is the laws of Hong Kong SAR and the Courts of the Hong Kong SAR has
non-exclusive jurisdiction.

4. Should there be any inconsistency of Terms and Conditions between the Chinese and English version,
Chinese version shall prevail.
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