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The table below is the industries and related certification scopes include the type of services and activities as applicable at each site:
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Industry 172& 1Tl Certification scope F¥E5#IE IAIEEHE
1. Dining Provision of catering services/ catering food
BEE RAE ek %/ B
BEiRll RitE ks Bk
2. Hotels Provision of hotel services
TEE AR5
IS TRHLEER S
3. Retail Selling of consumer goods or services to customers
BEHE IR B P AR 7S
ZEL I s HH B s e AR 55
4. Shopping Malls Provision of property/ facility management/ tenancy management services,
VIG5 provision and supervision of cleaning services
TR Rt/ s E R HEEHRS - IRANIEE A RIS
TN/ S RS - RN E SRS
5. Travel Agencies Design and provision of fully escorted tours, ticketing and packaged travel services
FRITH: TR ALARE FIHTIRITE - B AREE SRR
JiiREa AT AR LA RS FRVIRITH - EFRRFERERS
6. Tourist Attractions Management and operation of tourist attractions
Jiigiis=ec SRRV g Vgl 1
iS5 EHEREDIRFF S
7. Fixed-Route Public Transport Operator Operation of fixed public transportation route, provision of scheduling, vehicle
[ TE B AR N AT A = A repair and maintenance service
[t 1€ B& 2 N AT E 1B RS EHEEEALOIBEE S - RAMRE - A EBIREIRE
EmBEEA IS » R RE - BB TERS
8. Residential and Commercial Building (Operated | Provision of property management services
by Property Management Company) PRty S AR S
FEXREERE (HYEEEAEEHE) RN E RS
EERELKRE (HYLEHAEET)
9. Service and Contact Centre Provision of advisory, sales/ maintenance/ after sales service
R Ko 2 = s ROLEET - SHE/ 4/ B1RIRTS
k55 e s REEEIE > B/ R/ EERS
10. Workplace Handling of daily operation and administrative supporting work
ARG PRERH 8 ~ SCE R T
TAESFR W HEED - XPHIRIE
11. Banks Provision of individual and business banking service
T FRALE A R A SR TR
T FEHE N AFIMLARTTARSS
12. Mini-storage Provision of storage rental service
a9 =y FRHbE I AR s
puryfijgex e RS
13. Library Provision of books and information lending service
EEEE TRHEE A A RHE R RS
EH1E PR K BTRHE R AR 55
14. Pet Store and Pet Beauty Salon Selling of pets and its related products to customers, or provision of grooming
HEVINE KRRV FE A service
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15. Beauty Salon Provision of beauty treatment service
FEEIE TRHESE AR IS
EEIE REEERITIERSS
16. Hair Salon Provision of haircuts and styling service
E2it)= FRALEREZ KOS R RS
ozt AR SOSRIRSS
17. Museum and Performance Venue Provision of venue for art and cultural exhibition/ performance
THYEE R Z M RS LRl B/ R R (5
e R NAEZARE Y/ R
18. Takeaway Food Shop (Applicable to the Selling of snacks/ packaged ready-to-eat food/ food shop that provide takeaway
Provision of Snacks/ Packaged Ready-to-Eat service only (the dining activity provided while standing in the food shop is not
Food/ Food Shop that Provide Takeaway included in the certification scope)
Service only) B/ &/ CEENEaY) RREIMTIRB YIS (ENERIIRETIIR
aYyNEE CERRR NG CEERIE | Y ASTEHEN)
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19. Residential Care Home for the Elderly Provision of residential care services for the elderly
G TRk o 2 TR 5
GRS Feft L b ik 55

20. Construction Site A place/ any area where construction works (including but not limit to the following
RER T activities: construction, erection, installation, reconstruction, repair, maintenance,
ST renewal, removal, alteration, improvement, dismantling, demolition, laying of

foundation and excavation) is undertaken

BT TR (IS EARIR AT ES) © s~ 285 - 248 - EHiE - &8
B~ 42 - B - B - @) O Wb B S SISO ERRIIZE TR ) 1Y
5

BTSN TR (AREERRTLUTIES) © BE - 44k - & - E=E - &
B~ 4EE - B - TR - el - O - BRER - RED - ARSUHEAIIZ R AR ) WY

W
21. Educational Institution and School Provision of kindergarten/ nursery services, or primary/ secondary/ tertiary
ELGSL Y YN education
BENI R RALANHERE AT SRS - BUNES R SERE
FRALAnERE/AT) LRSS » BUNF R SRS
22. Tutorial Centre, Playgroup Centre, Interest Provision of private tuition course/ playgroup; or venue for holding interest classes
Classes and Workshop Venue and workshop
fE L~ RN - BEUEEIDE T | SRR AHE SRSV N BRI LS N DT S TSRS
TES Sl FREERL AN ST IRAZ e N 5 B2 3l S BB R T ARSI Pl
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Remark: Any dining activities exist in the industries other than Dining and the refreshment break during conference/ meeting will not be covered
in the related certification scope
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