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Anti-Epidemic Hygiene Measures Certification Scheme
(IR RS Y AR

Anti-Epidemic Hygiene Measures Certification Scheme is developed by the Hong Kong Quality Assurance Agency. The
purpose of this scheme is to verify the implementation of industry-specific preventive measures by the applicants with
reference to the guidelines proposed by the local Health Department in response to COVID-19, and thereby increase
the confidence of the public towards the applicants’ businesses. This handbook stated the requirements of
Anti-Epidemic Hygiene Measures Certification Scheme. The adoption of the hygiene measures proposed by the Hong
Kong CHP and Hong Kong FEHD should not be interpreted as setting a standard of care, or be deemed inclusive of all
proper methods of care.
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This certification scheme aims to confirm applicant’'s responsibilities and recognize its efforts towards the
implementation of hygiene measures. The scheme is not guaranteed that the certified organization is free from viruses
and diseases, it is our goal to strive for minimizing the risk of public health.
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Disclaimer:

RERH:

Hong Kong Quality Assurance Agency shall not be liable for any loss or damage suffered by the Participant or any other parties
whatsoever or howsoever caused by, arising from and/or in connection with, whether directly or indirectly, the certification scheme.
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This document is not controlled. Contents of this document are subject to change without prior notice. Enquiries about status and
issue of amendments should be directed to the Hong Kong Quality Assurance Agency.
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Chapter One Administrative Requirements

F—EH TEEX

1.0 Introduction

1.0 f&H

Hong Kong Quality Assurance Agency (HKQAA) is committed to provide timely and appropriate services that
address pressing social needs. Refined based on “Hygiene Measures for CoV-Prevention Certification” that was
launched by HKQAA in March 2020, “Anti-Epidemic Hygiene Measures Certification Scheme” (Scheme) was
developed in the midst of the 2020 global epidemic. Tourism-related applicants can participate in the first phase of
the scheme. Other industries will also be covered in other phases in order to help different industries to combat
challenges.
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The evaluation criteria of the Scheme is with reference to the guidelines provided by the Hong Kong Center for
Health Protection (CHP) and the Hong Kong Food and Environmental Hygiene Department (FEHD). Applicant
shall fulfill the content in the self-declaration checklist so as to ensure the hygiene measures satisfying the
requirements set by CHP and FEHD, and thereby establish the confidence of the public towards the participating
organization.
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2.0 Terms and Definitions

2.0 MEERIESR

2.1 The following Terms and Definitions are applicable to “Anti-Epidemic Hygiene Measures

Certification Scheme”

THIRHTENERERAL " #EDUEE f-eaEaTE] ) -

Anti-Epidemic Hygiene Measures
Certification Scheme (Scheme)
[EESAREs iy ey (NG )

applicant

R

certified organizations

JEE

certification scope
P i [

certification suspension

RN

© FHELHEIRS 2020 - RHEFRTE » BHELOZE

the Scheme developed, owned and operated by HKQAA since
September 2020. It certify tourism-related organizations with hygiene
measures implemented that duly and fully complies with all requirements

as set out in this Handbook

&L EREEATHEA > B 2020 4 9 AHlE k2@ nmeaastE -
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organization which has applied for the Scheme

FHER AT BB

the organizations participated in the Scheme and complied with the

requirements as set out in this Handbook

2SI T ASHEIRVERS RS A TMETHHRYER

the type of services and activities as applicable at each certification site.
Other services and activities being provided which are out of the
certification scope of the certification site will not be covered in this

certification

TN EHERE S P R BRI RS AUE S - (RN LR S AT RE e #
PIFTPE B AR B B A A AR RE A 7 = s A

a status of certification, certification status may be suspended at any time
if the certified organization’s hygiene measures cannot be effectively
maintained, or unannounced audit cannot be successfully conducted
within the time limit, certification suspension may lead to certification

withdrawal

SREERDL,  BREETA S B R W (S S S P A (R A B R B
BRETEARBETEFR AN TR TR B A - EERlas il ge
AT
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certification withdrawal

AL

complaint surveillance audit

P B %

deliverables

ESREY|

electronic certificate

Handbook
Fff

Hong Kong Quality Assurance
Agency (HKQAA)
FEmE RS
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a status of certification, after certification withdrawal, new application
shall be re-submitted and all the issues lead to certification withdrawal

shall be rectified if the applicant wishes to re-apply for certification

SOREIAML o N EREETR - (I HEE A S EERYEE - E TR AT
i WA IEFTH BRI

the process of evaluating the objective evidence observed during on-site
visit to the certified organization without prior notice to determine the

extent to which rectification against the complaint is completed

A FRSCIB ARSI T PSS T IS # % - BT E S
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items that HKQAA will provide for certified organizations

HE e ORag R (A TH H T st

the electronic certification of the Scheme that prove the certified
organization has fulfilled the Scheme requirements. There are normal
and “Plus” version of electronic certificate. The purpose of “Plus”
version is to encourage and recognize certified organizations’ effort
in implementing extra hygiene measures under the pandemic,
which is not covered in the certification scope. Both certificates are

equal in its status

STEIETHGEE - USSR CRE AT EIVEDK - ETHEE
A7 Rl AR R Plus™hiz - “Plus”hit R RS e 52 s eSS (e bl
e ERrERVERME TN - MR E TR RVERS Ma A i B S AR
sa s EN > WEEE AR ARSI R

the Handbook which is drafted and prepared by HKQAA for the Scheme.
Amendments, supplementary documents and/or additions may be made

by HKQAA at its sole and absolute discretion from time to time

AT &AL A RS A E NG - A IRaE = P %
A EREE AT MHE LB ~ i es8g i

Hong Kong Quality Assurance Agency, a non-profit distributing

organisation, is the owner and operator of the Scheme

T E ReGE (IR ARSI DL R AT BB A F
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non-conformity

e

online register of certified

organizations

4 L rEE R

QR code sticker
TR

recertification audit
RS L

registration code

RO

self-declaration checklist

AR E

non-fulfillment of the requirements of the Scheme, the certified
organization is required to take corrective action within a stated time

period

JESEHRERAE I e s T EIEDR - WP E R BRI IEFE B

list of the name of the certified organizations which will be disclosed on
the HKQAA online platform

e AR S RN LA R RS LS

the self-adhesive stickers designed by HKQAA with QR code printed
which links to the certified organization’s self-declaration statement and

electronic certificate

A (R R EIE 4T R AR - TS
B E R R E THE

the process of evaluating the objective evidence observed during on-site
visit to the certified organization without prior notice to determine the
extent to which the requirements of this Scheme are fulfilled for
recommending an extension of validity of the certificate for another one
year, it will usually be conducted 3 months prior to the expiry of

certification

AR TR AR T S IR BB R EES
1B o DIRESREm E s T S SR I R A A — 4 E R
EFIHIH 7T 3 (# B #1T

the 6 digit number code provided by HKQAA or Hong Kong Tourism
Board (HKTB) to the applicant for the purpose of confirmation during
application

H & B E frat e SE R R I S e R (7 R EE R Y 6 (LB
B FYE RIS 2

the list of items that are tailored based on specific industry characteristics
referenced to the guidelines on Prevention of COVID-19 by the Centre
for Health Protection (CHP) of the Department of Health and Food and
Environmental Hygiene Department (FEHD)

RIETHRER O R 2% T BRRIAENE T L &Y R L Z
2019 EAR SRR S [ Bra T HIHY— 25T E
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tourism-related organizations the licensed premises or operation involved in the provision of services
ALt i AH BRI AR to the public and tourists, which include, but not limited to: food
premises, hotels, MICE (Meetings, Incentive Travel, Conferencing,
Exhibitions) venues, retail, shopping malls, tourist attractions, tour

coaches and cross border coaches, and travel agencies

Fo KB R i AR RIS AR AR T > BFEER PRI &R ~ TS - 22
MR e - EENREE - BIRGHE N RERGT - BE - BYIREE
Jitciz SR ~ e £ R PSRt~ RRITHE

unannounced audit the process of evaluating the objective evidence observed during visit to
ENCEw I the applicant/ certified organization without prior notice; or gather
evidence through off-site desktop record review according to the degree
of risk and sampling strategies to determine the extent to which the

requirements of this Scheme are fulfilled

DRIFEA T S B IR\ AR e Fe bR B - ER TR SRR L T iR F s 1
8 JESSRIE TG ER BB REF R ERIERE ST
LA LA e 5 T E ZR I Ry e

In case there is any conflict between the Chinese version and the English version, the English version shall

prevail.

EHSCRB ORI R - RIS B -
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3.0 Eligibility
3.0 HFEK

Please refer to the section of “About the Scheme” on the website
BRI LAY TR RREEETE] oy
< https://hkhygiene.hkgaa.org>

4.0 Certification Scope
40 WHEEE

Please refer to “Certification Scope” on the website
iE SR B T ElEEEE
< https://hkhygiene.hkgaa.org>

5.0 Certification Process

5.0 mEEME

Application

EE
=]

Unannounced Audit

ATRSC AL

Certification

A A
EY A4S
[0S A

Additional Audit (if necessary)
HINEZ (A FRE)

Recertification Audit
Flse &

Diagram 1: Certification Process

B % LEgaaife
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5.1 Detailed Certification Process

5.1 FRAISSRE R

Please refer to “Certification Application Guidance” on the website
SR By TR H SRR L Wy
< https://hkhygiene.hkgaa.org>

6.0 Validity of Certification

6.0 BRREHARK

The certification is valid for one year. HKQAA monitors and evaluates whether the applicant continuously
fulfils the requirements and the guidance of use of mark through Unannounced Audit, and Recertification

Audit. The validity of certification will be extended for one year after conducting Recertification Audit and
passing HKQAA's internal review and approval.

Toaa A REL R —4 - TARME RS A TR B A LA R L A AR A R S e 2
SKECESFREEEERIES | - SERHRE R % M G RN E R E BRI AR - LA g T & —
o

Certified organizations shall immediately inform HKQAA if there is any confirmed case of infection of
COVID-19 within the certification validity, and submit a follow-up report within 14 days covering the
measures implemented and relevant execution records in response to the confirmed case. HKQAA may
arrange extra audits to follow-up if necessary, otherwise, follow-up work will be conducted during the next
audit.

WERE ARG S RS R 2 S IRIRIE T Bl T RSB REE - W-TVUE TER AR
AL A RS ZE Fr PR BV BRAE RS it i o5 RO BB T4C 8% - BB PreE R el G A e FR L RS MR L AR R
#E o B T REZIF R R -

7.0 Complaint Handling
7.0 ReofERE

Regarding any complaint against certified organizations regarding this Scheme received by HKQAA, the
case will be referred to the certified organization for follow-up actions. The validity of certification may be
affected if certified organization fails to close out the complaint case within one month.

WE BB Ores m B (Lo St S ES R R A R AT BIAVILST - ARSI & T TR R R B -
ERETE R ARBE I — (8 H N 5E iR BRAE R - SUE s BESSTRIRHY SEE &R -

Certified organizations shall provide investigation records to HKQAA within 3 days upon receiving the
complaint. HKQAA may arrange a complaint surveillance audit to the certified certification site to review
the corrective actions if deemed necessary. HKQAA retains the absolute discretion to make decision for
suspending or withdrawing the certification.

JESSHS R BT RN = RN B R TR E (RS i A A E s - BB RS HEA R EE HIES
B BT R E i LGB A ERS i - BB (R8O B DR B 1 B s B A2 Y
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8.0 Certification Suspension

8.0 EiEwR

The following circumstances may lead to certification suspension:
THEN AT R =R

Issuance of a certification contrary to or in violation of any laws or regulation of Hong Kong;
PRI S S0 RGN 2 SR A AR AM

Failure to fulfil the Scheme requirements during unannounced audit or recertification audit, and
failure to arrange a follow-up audit or resolve the non-conformity during follow-up audit;

WIS DRSS R A TR i M L S SRS I R BE T A TEIZEK - MR AE 2R A % B
RASDRARAENPRET L P L © SRS B T e =

Failure to make corrective actions within a stated time limit proposed by HKQAA when a certified
organization fails to fulfil certification requirements during unannounced audit or renewal audit;
JEETRRE NN TR R L B SR L PR BE T SR s 20K BN B e B (RS R et
HIFE E R R N BRI [EFE T & AIYES mTRE R

Failure to close out valid complaint case and make appropriate corrective actions within one month;

or

BB - REEFS—E A A 5e R B s PR AU IE TR © B¢

Any other reasons that HKQAA may think just and fit. Including but not limited to:
1) There is confirmed case in the certified organization within the validity of certification, the
certification shall be suspended immediately until it is proved to be safe;
2) Using the certification to make misleading or false statements; or
3) Sub-licence, assign, or transfer the right to use the certificate or the certification under the

Scheme to a third party without the prior written permission of the HKQAA.

(AR 75 s S B (R Fey o i S AN TEAVER E - B FE{ERBRRY -
1) HEBSFEREASEHN N ZE - ZIGFRIETL AT B 2Bt h% e
Fir Ry 1k 5
2) FIFHEREE(E R st R ; B¢
3) 1EARKEBRNE R ETHEERIVE R TR S0 S A o 23 o i - e,
DLEA i 455 =5 -

Certified organization shall make corrective actions within a stated time period as determined by the
HKQAA after certification is being suspended. The validity of certification will be resumed if the corrective
actions fulfil HKQAA requirements. The maximum period for certification suspension is one month*. If
certified organization fails to rectify the non-conformity within the stated time period, certification will be
withdrawn.

*The period for certification suspension will not exceed the validity of certification
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9.0 Certification Withdrawal
9.0 HHEEsE

The following circumstances may lead to certification withdrawal:
THNIED AT R B

Vi.

Vi.

Vii.

Vii.

Viii.

viii.

Violation of the requirements of "Anti-Epidemic Hygiene Measures Certification Scheme
Handbook";
B (EEUE st B ) BY=EK

Violation of "Terms and Conditions";
B (RO

Violation of "Guideline for the Use of Mark";

BN (FEEEATES1) |

Failure to pay for the certification fee;

REEFwEEEH -

Failure to conduct/complete the unannounced audit within the validity of certification;
RAEF wEEE A SO T e A TR BRI A

Failure to fulfil the Scheme requirements, and not able to arrange follow-up audit or resolve
non-conformity during follow-up audit or complete the corrective actions within a stated time
period;

FRLRBEFTEASTEIZOR » R L PR A L B & ZEOK Y TH H oRAE R BB A P g A B T
HItARBE R ERFRE AN SE K

Failure to rectify the non-conformity in order to resume the validity of certification within the
one-month period of certification suspension;

REEAEEHE S0 — {1 5 IR IR A FF S A E QU IEDUSAE SRRE A8

Voluntary withdrawal; or

E R - 5

Any other reasons that HKQAA may think just and fit.
(Al A B P8 fa el Fe & 8 S AN TERVERE -

© FHEILEHEE 2020 — IRMEFTA > BIEIMZE HKQAA-M076-HKO-6EC-OB 7 June 2021 (#4115152) 12 754 18 7



Organization can reapply in not less than one month after certification withdrawal and completing

rectification, the certification process will follow 5.0 as stated.

FERDREAREH R - AN DI —(8 F RS R DUR T E PR FiEE - sl e &2 Ll 5.0 #EfT -

I8

In addition to the circumstances mentioned above, certified organization shall re-apply under the following

circumstances:

Pr_EalfE s - JEREHISIELE T YT M EERT S

Change of name of the certified organization;

JESEHERE S

Change of address of the certified organization; or

JEREHIE B ot L ¢ B¢

Change to the license of the certified organization.

JESH AR IR AT -

10.0 Consequence of Certification Withdrawal

10.0 HSHRSEHIRR

10.1

10.1

10.2

Upon withdrawal of the organization under the Scheme (for whatever reason), the organization
agrees, undertakes and warrants that it shall forthwith:

E AT E M RYREES (ESmIAEMIRA) B WEEE - KeE R iR il

10.1.1  cease displaying the certificate or otherwise make available the certificate to the public,
cease using the mark, the labels and the stickers in any manner whatsoever and cease
using any advertising or other material that may imply that the organization is certified
under the Scheme;

1011 fFikEREEE B A T A AR HEEEE - A% 1L DU 7 = FRREEE ~ A8 ARG R A= 1
{56 P A0 B 5 s H A AT R R 2 N & F st E N SR

10.1.2  return and/or destroy, in the presence of a representative of HKQAA if so required by
HKQAA, the deliverables provided to the organization in accordance with the instructions
given by HKQAA;

10.1.2 MR FHELERSEFEER  SIEFAEE BB RSENARESIE N T HHAERERE K
IEGEA B A B RS 5 R HAR AL

10.1.3  cease carrying on business or operation which may imply that the organization is certified
under the Scheme and cease holding out any present connection or association with
HKQAA; and

10.1.3  {Fik DI RIS RS T E] MESEEHY T R A S B SR - S R BRI B M (RS
B (R B R

10.1.4  notify all customers of the termination of certification where certification under the Scheme
is a condition of contract with a customer and where business is active or likely to be active
with that customer within one year of termination.

10.14  {EHSREWAILAVHE - AR DAEARREET B TSR R E FEIRIEIE S - DURIERES
W E e LE R —FN - YA S E TR g A EBERNIFTAER S

Under no circumstances shall the organization be entitled to any claim for damages or
compensation from HKQAA in the event of a certification being suspended, revoked, not renewed,
varied, added to or amended in any way whatsoever.
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10.2

FEEMELT - SRR TS LAV - 80 - A8 AN 50 WS &%
an'E PRas S EOK B E TR R e i -

11.0 Application Denial
11.0 {EEHH

HKQAA may consider refusing the application based on the information submitted by the applicant, or fail

to pass document review will not be further processed. Denied applicant may re-apply after completing

rectification.
BB RS HE R IE S MR B R S BAEAR RS - SRR B EX M A EE— PR -
PHELE R SEY 5 NG IER 22 fRf% > T E R S FHEE o

12.0 Note for Applicants
12.0 2EZHH

By applying this certification scheme, applicants have agreed on complying with the contents of

"Anti-Epidemic Hygiene Measures Certification Scheme Handbook", "Terms and Conditions", and

“Guideline for the Use of Mark".
HH AT S INASEE T BB RIS T (Frbis s iasgsast 81 Fm) » (RFRME:) ~ (EsEERES]) 19
FTEANE

The purpose of collection of information: HKQAA would like to use the information collected
from your organization to process your application for certification and fulfill the internal quality
control process in HKQAA.
BRI ERY ¢ BRI E R S I S ISR R BT EE 5% IL5E e B anE
reg mEYNHEVE EPEHIRAR -

The storage of information: all information collected during audits will be treated with the
strictest standards of security and confidentiality, and secured with restricted access by authorized
personnel only.
BRIRVERE © (ERIZBE PRI T A B R’ DL A By 2 RO B AR R B - I B AR s i
YN BT AR -

The disposal of information: all information collected during audits will be retained for such
period as may be necessary for carrying out the purposes of fulfilling the certification requirements
as well as the internal quality control process in HKQAA.

HRRE © (R IZBE PN A B RHR R —EBVHARR - DLW S ST Z R DL R & e
TRES RN BV E B H Y -

The right of applicant: applicant may prepare the required documents or records prior to HKQAA

representative(s) on-site audit (e.g. covering up anyl sensitive information).
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Iv. S EHEHIRER] | 2 B 1 HKQAA (RERIEAT DU L AT M DT s S ean sk DLOE A% (i
EATMBURERD) -

V. The photo taking arrangement: Auditors may take photos of the activities and facilities within the
certification scope/ certification site, or take copies of operation documents, as well as conduct
interviews with employees during the on-site audit. All information collected is solely for the
Anti-Epidemic Hygiene Measures Certification purposes. All sensitive information on the
documents or records may be covered (e.g. personal information of the staff or customer, etc.).

V. LR FiZ B GG P IS HE SRS AR N B EGE i TR IR B IS
DURELE THEATIHSE © ArA &R A AR DU fiatse < H - 2B AT S S Bk Py Al
HEEGER (B0 & SRR r(E N &R ) -

13.0 Impartiality
13.0 A 1EM:

HKQAA recognizes the importance of impartiality, the active management of conflicts and objectivity in
operating the Schemes and HKQAA agrees to use all reasonable efforts to operate the Schemes in a fair
and impartial manner.

T E RS BRI ALE - A ZE M B T EPE S E S - WEEFE—-VI&HIE5S)
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14.0 Appeal
14.0 E5f

Applicant or certified organization who wishes to appeal against any decision of HKQAA under this
Scheme, it shall, within 21 days after being officially informed by HKQAA of such decision, provide a

written notice to HKQAA of its desire to appeal against such decision and the grounds of its appeal.

RIBAT > — B2 IS g R o B R E (RS BRI E MR E T B3 AER BB REES
TIBHIERER —+—HW > A& E RS R L E A I E _EITHE R TR -

The appeal will be considered by the Chief Executive Officer/ Deputy Chief Executive Officer of HKQAA
who shall provide a written statement of the findings of the appeal within 30 days after the appeal is lodged.
Such findings shall be final and conclusive.

H B E R VAR E BISESES Rt ERT S - e LIRS ER =T 0N - DIEEP R EFT
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Chapter Two Certification Requirements

BFE BRREEK

1.0 General

1.0 &&H]

2.0
2.0

3.0
3.0

This chapter describes the certification requirements. “Shall” indicates a requirement and “should”

indicates a recommendation

AE

ERREALEEERRE AT BIAEERE R - T B ) —SEfambltE =R, " H ) —AIoRERER Tk -

Applicant shall complete the self-declaration checklist specific for its industry sector, and submit the

completed form to HKQAA for auditing purposes.
HEETE R IE L IR T e R B BBIRE » IR TR E RS RFFEZ 2 -

Self-declaration Checklist

BEBIRE

2.1 Applicant shall complete and submit the self-declaration checklist to confirm, accept and agree
to comply with “Anti-Epidemic Hygiene Measures Certification Scheme”, "Terms and
Conditions”, and "Guidelines for Use of Mark”.

2.1 HEEEREBIEER RS H AR - DI - BEZMIER (ErEbUs i slms st &) - (fk

KR GRIE ) B (EESEERIFES() -

2.2 The applicant shall agree to disclose all the content in the self-declaration checklist on the
HKQAA website.

2.2 HIFEEBEEATAESEEIREHRENAS RS ENT S E RS ErAELL L -

2.3 Applicant shall comply with all the items stated in the self-declaration checklist and demonstrate
such measures or evidence during unannounced audit so as to fulfil the certification
requirements.

2.3 HIEHTEREZETN R TR B AN % R HE it 28 G 2 P 5 E TR 2 B TR Y UL LR & 3058
R -

Good Practices and features (optional)

REFUE R RS (B8E)

3.1

3.1

It is optional for applicants to fill in the good practices implemented during the epidemic, such as
providing specific services or facilities, etc. The good practices shall not be one of the questions
stated in the self-declaration checklist.

ER AT A ] BRI R IR e B R A AT Y BRAF B0 - AR AR E RS Bt - RIFIHUETIE
REPEHEEANNE—EE -
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3.2 There are two versions of electronic certificate, normal and “Plus”. Applicant who filled in the
good practices and features during application would receive a “Plus” version electronic
certificate after review and approved by HKQAA. The purpose of “Plus” version is to
encourage and recognize certified organizations’ effort in implementing extra hygiene measures
under the pandemic. HKQAA does not certify the extra hygiene measures implemented by the
certified organization, and both certificates are equal in its status.

32 BFHEEGAHMERA » LB PIUS"R - FHEEHEMETIE FEsIF S RIFHUE ARG EAEE
B RES Plus"IRE 55 & - “Plus”hiu - Rysth 5 &5 &S A e bz bR RRYERS MET A 18
WAARRA R & THVEIME LR - W ES AN TR AR R E -
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