HKQAA TRAINING PLANNER (May - Dec 2019)

Courses Title ‘ Duration (Day) E‘:‘(&; ! VEy e Coursle Code o yo
Quality & Integrated Management Systems
1SO 9001:2015 QMS - Understanding & Application 1 1580 VM1C/HK-05A VM1C/HK-06A VMI1C/HK-07A VMI1C/HK-08A
1SO 9001:2015 /&5 & EH A 2 - FHEZELER] (U&A) 9-May 3-Jun 22-Jul 2-Aug
1SO 9001:2015 QMS - Internal Auditor Training 2 3300 VM3C/HK-06A VM3C/HK-07A VM3C/HK-08A
1SO 9001:2015 ’T# =N *CI Bz ; 5-6 Jun 4-5 Jul 26-27 Aug
5 9800/ QMS/IRCA/06
g 9300* 17-21Jun
1SO 9001 2015 QMS Lead Audltor (Cantonese) 5 5800/ QMS/LA/06 QMS/LA/08
1SO 9001:2015 /2 S/ FiIAh 2, - - {Ta6k% BB se 5300* 10-14 Jun Aug
1SO 9001:2015 QMS Lead Auditor Transition Course 2 4800/ QMO6E/HK-06A
1SO 9001:2015 25 & Bl i 2, - F(EH% SRR 4300* 20-21 Jun
The Must-know Essentials for QMS Representative 1 1680/ MT23C/HK-08A
B RS £ - B E AN 1580* 9-Aug
1SO 9001:2015 QMS Documentation 1 1680/ QMS4C/HK-08A
1SO 9001:2015 & & HHES % - 1580* 14-Aug
Understanding and Application of an Integrated Management System (IMS) 2 3500/ IMS5C/HK-07A
FEEFUA Z(IMS) B R e A 3300* 30-31 Jul
ntegrated Management Systems (IMS) Set Up & Audit Approach ’ 3500/ IMS2C/HK-07A
i 3 N3 R % 3300* 16-17 Jul
Sustalnabllltv (Environmental and CSR)
1SO 14001:2015 EMS - Understanding & Application 1 1730/ EMS2C/HK-06A EMS2C/HK-08A
1SO 14001:2015 BRI/ FHl B 2. - FfiR Bl A 1630* 6-Jun 6-Aug
1SO 14001:2015 EMS - Internal Auditor Tralnlng 2 3400/ | EMS3C/HK-05A EMS3C/HK-07A | EMS3C/HK-08A
1SO 14001:2015 B FHES 2, - 7 HE i 3300* 23-24 May 11-12 Jul 12-13 Aug
CQI & IRCA Certified 1SO 14001.: 2015 EMS Lead Audltor 1Eng||sh SANEWA 5 9300/ EMS/IRCA/07
1SO 14001:2015 EE AT A ok 2ie 9800* 22-26 Jul
1SO 14001:2015 EMS Lead Auditor (Cantonese) 5 5800/ EMS/LA/06 EMS/LA/08
1SO 14001:2015 ERIEA P ES 2, - LT3 B I3 5300* 17-21 Jun 19-23 Aug
1SO 14001:2015 EMS Transition Course SANEWA 2 4800/ EMS/TC/07
1SO 14001:2015 EHEAs LAY 2, - BERRGAR 4300* 22-23 Jul
1SO 14001: 2015 EMS - Implementation and Documentation 1 1680/ | EMS8C/HK-05A
1SO 14001:2015 EEHEAET B it K TS S | 1580* 29-May
1SO 14064-1:2018 Greenhouse Gases - Understanding & Application 1 1730/ EM22C/HK-06A EM22C/HK-08A
1SO 14064 JH == EASHER & By - JE F Brs g 1630* 17-Jun Aug
1SO 14064-1:2018 Greenhouse Gases - Lead Verifier Training 2 3400/ EM23C/HK-06A EM23C/HK-08A
1SO 14064 i == S Ae i B - O % e (&80 BERfE 3300* 20-21 Jun 22-23 Aug
1SO 50001:2018 Energy Management Systems - Understanding & Application 1 1200/ | EMO7C/HK-05A EMO07C/HK-07A
1SO 50001:2018 fi 5 S A 2, - FH R B fE 1080* 28-May 10-Jul
1SO 50001:2018 Energy Management Systems - Internal Auditor Training 2 3500/ | EMO8C/HK-05A EMO08C/HK-08A
1SO 50001:2018 KEJF/E RS £ - AP B8 3300* 28-29 May 12-13 Aug
ENMS/IRCA/06
CQI & IRCA Cemfled 1SO 50001 2018 Energy Mana ementS stems Lead Auditor (English 5 9300/
g 9800* 17-21 Jun
1SO 50001:2018 Energy Management Systems Lead Auditor (Cantonese) 5 5800/ ENMS/LA/06
1SO 50001:2018 fEJFAEFH 40 - L B8 I3 5300* 10-14 Jun
1SO 50001:2018 Energy Management Systems Transition Course 1 1200 ENMS/TC/07
1SO 50001:2018 £ JFEH 2405 - AR EEEE 22-23 Jul
) . 05 EM22C/HK-08A
Environmental management and 1SO 14001, 1SO14064 and 1SO 50001 NEW (Night Class) 5-Aug
Eco Label Foundation Training S NEWH* 1 1500/ EM24C/HK-06A EM24C/HK-08A
ER R 1200* 24-Jun 22-Aug
Water Footprint Foundation Training S NEWH* 1 1500/ EM25C/HK-06A EM25C/HK-08A
UK e B B L R 1200* 25-Jun 23-Aug
How to Prepare Corporate Sustainability Report? 1 1600 SRO1C/HK-08A
AT (S R 15-Aug
1SO 26000 Implementation *FNEW** (Nighotf(’tlass) SROfé:IAIE-g(JBA
) ) . 05 EW65C/HK-06A
Corporate Governance and Sustainable Risk Management NEW (Night Class) 10-Jun
Recognizing Social Responsibility and Stakeholder Engagement with Case Study **NEW** (Nighotilass) EWG?%{TUT'WA
HKQAA Sustamable Bullqu Index (HKQAA SBI) - Understanding & Verification 1 1550 SBI1C/HK-05A
- g £ 6-Jun
Occupatlonal Health and Safety Management
1SO 45001:2018 OHSMS - Understanding & Application SR NEWH* 1 1730/ | OH19C/HK-05A OH19C/HK-08A
1SO 45001:2018 Ik S {7 3= ET PR 21 - PR O T 1630 16-May 21-Aug
1SO 45001:2018 OHSMS - Internal Auditor Training SR NEWH* 2 3400/ OH20C/HK-06A
1SO 45001:2018 Hik 3 (i 52 4 A FEHE & - ISR iZ Bl 3300* 24-25 Jun
CQI & IRCA Certified 1ISO 45001:2018 OHSMS Lead Auditor (English 5 9300/ OHLA/IRCA/06
1SO 45001:2018 Hif 3 (i 2 B Fil g £ - TATESRZ E55E (CQI & IRCAFIH]) 9800* 15-19 Jul
1SO 45001:2018 OHSMS Lead Auditor (Cantonese) 5 5800/ OHMS/LA/06
1SO 45001:2018 Hi (i e B Hlge £ - TAEHIZE 5300* 10-14 Jun
repara ory Course for ISO 45001 OHSMS SR NEWH* 1 1680/ OH18C/HK-07A
: e IR 1580" ol
F&B - Hyglene Food Safety & Wine Storage
Hygiene Control System - Understanding & Implementation 1 1600 GP02C/HK-07A
B 2 - T 8-Jul
1SO 22000:2018 FSMS - Understanding and Application 1 1600/ HASC/HK-05A HA5C/HK-08A
1SO 22000:2018 {5727 4= P 2 - 7 i B e 1 1500* 10-May 19-Aug
1SO 22000:2018 FSMS - Internal Auditor Training 2 3500/ HAT7C/HK-07A HA7C/HK-08A
1SO 22000:2018 i 7 2 ETHEE 4 - NI BRI 3300* 22-23 Jul 19-20 Aug
CQI & IRCA Certified 1ISO 22000:2018 FSMS Lead Auditor Training (English) 5 9300/ FSML/IRCA/08
1SO 22000:2018 £ 5L 27 = HH RS 2 - FERIZ E555 (CQI & IRCAZH]) 9800* 5-9 Aug
1SO 22000:2018 Food Safety Management Systems - FSMS Lead Auditor Training 5 5800/ FSML/LA08
(Cantonese) 1SO 22000:2018 &/ &5 £ - T{IEFEZEHE 5300* 12-16 Aug
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HA14C/HK-05A

HA14C/HK-08A

1SO 22000:2018 FSMS Transition Course SRNEWH* 1 1600/
= 1500* 16-May 7-Aug
2 3700/ HAIC/HK-07A
i 3 3500* 22-23 Jul
mplementlnq HACCP for Food Businesses Proqramme 2 3500/ HA10C/HK-06A HA10C/HK-08A
B EY) % EEEEH] (HACCP) 572 3200* 20-Jun 20, 28 Aug
3 1500 MO091C/HK-05A MO091C/HK-06A
8-10 May 24-26 Jun
B S B 3 3500 M092C/HK-06A M092C/HK-08A
12-14 Jun 14-16 Aug
M935/HK-04A M935/HK-07A
T > e 4 6300 27 Apr, 4 May,
11 May. 18 May 20 Jul, 27 Jul, 3 Aug, 10 Aug
2 1800 MO088C/HK-05A MO088C/HK-07A
8-9 May 24-25 Jul
1 1500 QMO04C/HK-08A
5 28-Aug
Technology, Telecommunications, Information Security and Management
1SO/IEC 20000:2011 ITSMS - Understanding & Application SRNEWH* 1 1600/ IS10C/HK-07A
ISO/IEC 20000:2011 # s (iR 15 B Bl 2405 - i P L P fiRe 1500* 24-25 Jul
1SO/IEC20000 IT Service Management Audltor Course 2 6200/ 1S09C/HK-06A
ISO/IEC20000 {5 B 3 5800* 24-25 Jun
ISO/IEC 27001:2013 ISMS - Understandlng & Application 1 1600/ ISE3C/HK-05A
ISO/IEC 27001:2013 #5274 /B Hi 240 - i i Bl fig 1500* 23-May
ISO/IEC 27001:2013 ISMS - Internal Auditor Training SANEWH* 2 3500/ ISE4C/HK-07A
ISO/IEC 27001:2013 & 52 4B Hil 23405 - PNty B sl 3200* 22-23 Jul
CQI & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Auditor Training (English 5 9300/
ISO/IEC 27001:2013 ¥ s { 44/ 3 9800*
ISO/IEC 27001:2013 ISMS Lead Auditor Training (Cantonese) 5 5800/ ISMS/LA/06 ISMS/LA/08
ISO/IEC 27001:2013 FRFZ-SEH LY - THEEZS 5300* 17-21 Jun 19-23 Aug
CQI & IRCA Certified ISO/IEC 27001:2013 ISMS Lead Audltor Transmon Course (English) SANEWA 2 3200/ 1S08C/HK
ISO/IEC 27001:2013 ZsRZ 2 BH LY : 3000* 18-19 Jul
Implementation of ISO/IEC 27001 2013 ISMS SRNEWA 2 3500/ ISE5C/HK-08A
ISO/IEC 27001:2013 25 (5 H 27 S RS 2 3300* 5-6 Aug
TL 9000 R6.0IR5.5 QMS Audiing (QUEST Forum Sanctioned Training) (Englis) . 10500/ ISEGC/HK-06A
TL 9000 R6.0/R5.5 & &5 10200** 17-19 Jun
Green Finance and FinTech Training Program
Green Finance Certification Foundation Workshop 2019 05 500 FP01C/HK-05A FPO1C/HK-08A
o o RiEREE AL T /ED 2019 i 7-May 9-Aug
|nTech Enhancement Workshop Series 1 1280/ FP02C/HK-06A
Section 1: FinTech Governance Risk & Compliance Management 1480* 13-Jun
FinTech Enhancement Workshop Series: 1 1280/ FPO3C/HK-06A
Section 2: Cybersecurity Leaders & Managers in FinTech 1480* 20-Jun
FinTech Enhancement Workshop Series: 1 1280/ FP04C/HK-06A
Section 3: Managing Successful FinTech Projects 1480* 27-Jun
FinTech Enhancement Workshop Series: 1 1280/ FPO5C/HK-07A
Section 4: FinTech Startups & Sustainable Development 1480* 4-ul
Law and Legislation ( Hong Kong, Macau & China) (M901)
Fundamental Contract Law for Managers and Professionals 1 1500 M906C/HK-07A
b E[EDA 10-Jul
M909C/HK-05A M909C/HK-08A
1 1500
7-May 22-Aug
M911C/HK-06A
1 1500
B 2 R 1 B 24-Jun
Fundamental Law for Offlce Admlmstrators
Sy~ 1 1500
egal Aspects of Patents and Copyrlqhts Uses and Protection 1 1500 M921C/HK-05A
o N AR 17-May
Legal Aspects of Food Safety Management in Hong Kong 1 1500
FWi A YR e =R NN B1:]
Introductlon to Company Law for Non-lawyer: 1 1500 M925C/HK-08A
=i 30-Aug
egal Aspects for Flnanual Technology 1 1500 M933C/HK-08A
LEEEA 6-Aug
Essentlals of Employment Contracts & Related HR Law 1 1500 M928C/HK-06A
PO
R &40 Fe A\ T &R AR R AR b 26-Jun
Legal Essentials for Business Uses of Social Media o
NEW** 1 1500
P P AR A R
M102C/HK-07A
Legal Impacts and Recent Development of European Union GDPR and Hong Kong PDPO *RHOTH* 1 1600
EQE CEFAESCRRIRE]) BEHE (EABRIRARRIRET) AL AR S RIT R 10-Jul
undamentals of Negllgence for Managers and Professionals 1 1500
2. CHE T 5 B
Safety and Enwronmental Offences in Construction Projects 1 1500 MO908C/HK-07A
U 517 7l 4 ek . 9 A P O € A BN E 4 25-Jul
Essential Laws for Premises and Facilities Management 1 1500 M908C/HK-08A
SRR LR i PR O A 16-Aug
Updates on Insurance Law and Practice in Hong Kong SRNEW** 1 1500 M932C/HK-06A
(R R R ] 24-Jun
Customer Service: From Good To Great
1SO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling MT14C/HK-06A
- Understanding & Application 1 1280 17-3un
1SO 10002:2018 2 [y & - SR RFeET | - P RO
1SO 10002:2018 Customer Satisfaction - Guidelines for Complaints Handling 3200/ MT56C/HK-08A
- Internal Auditor Training 2 3000% 21-22 Au
1SO 10002:2018 % FUmiTi i - e sidEg | - NSl asix B ’
1SO 10002:2018 Customer Satisfaction - Guidelines for Complalnts Handling *NEW* 1 1280 MT73C/HK-06A
- Transition Training % =% - AR | - EHGRE 17-Jun
Effective Complaint Handling & Risk Management in the Customer Service Centre 1 1200 EWS53C/HK-06A
BRSPS R MR o R B L7-un
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Target Management & Coaching Skills - "19 Questions™ SRNEWH* 1 900/ M533C/HK-07A
Sl iNE e Cramm S 1200* 19-Jul
wxNEW** | 200pm-5:00pm | 780/ M525C/HK-07A
Half-day 580* 26-Jul
wxNEW** | 200pm-5:00pm | 780/ M527C/HK-06A
Half-day 580* 25-Jun
B4 B R = 1 1500 RML7C/HK-08A
21-Aug
QUA-MUNICATION (2R #5322 251 FENEW** 2 3800 M532‘ZC£ ';JKU'IOM
AR 1 1200 MOSECIHK-06A
Business continuity Management, Risk and Crises Management
Business Continuity Planning and Management SANEWA 3 6000/ RMO3C/HK-07A
SRR TR 2 5800* 23-25 Jul
Resolve Crisis Emotional Distress: Evaluation & Methods SRNEWH* 1 2100/ RMO9C/HK-06A
R S EE A B R ST BT A 1900* 24-Jun
1SO 22301 Business Continuity Management Systems - Understanding & Application 1SO 1 1600 RMO1C/HK-07A
22301 HE I T I 2, - PHAREAE 23-Jul
1SO 22301 Business Continuity Management Systems - Internal Auditor Training SRNEWA 2 3700/ RMO02C/HK-08A
1SO 22301 & E B PR 21 - st Eisall] 3500* 21-22 Aug
Business Continuity Management System (BCMS) Auditor/Lead Auditor Conversion SRNEWH* 3 9500/ MT57C/HK-08A
Training Course 2 EFRFATE RS 2, - F (R BEHREREZ 9000* 14-16 Aug
Risk and Opportunities based approach and Aspect Identification with Life Cycle Perspective 1 1680 EM192(;/_IJ—|UIT-O7A
1SO 31000:2009 Principles and Guidelines for Risk Management RMO4C/HK-07A
- Understanding & Appllcatlon 1 1600
e = 23-Jul
Soft Skills Training Program (M501)
Introductory to Coaching Skills - To Unleash your Staff Potential SANEWA 1 1200/ | M534C/HK-05A M534C/HK-08A
R AP TRS - B B TUBAE 900* 31-May 23-Aug
Maximize your Communication Flexibility SxNEW** 1 1200/ MB535C/HK-08A
A e W =0 A e 900* 6-Aug
Cooperation Skills Set with our New-Gen *rNEW | 2:000m-5:00pm 780/ M536C/HK-06A
B A AL Bl 1T Half-day 580* 24-Jun
Tips for Being a "New-Gen" Manager SRNEWA 1 1200/ M537C/HK-07A
| BN AV S == 900* 4-Jul
Rapport Building and Interpersonal Skills *xNEW** | 200pm-5:00pm 780/ | M526C/HK-05A M526C/HK-08A
AR T TR A BSR4 TUEDT Half-day 580* 29-May 14-Aug
Find your "Time Stone" back - Skills Set for Time Management *eNEW | 2:00pM-5:00pm 780/ M528C/HK-07A
RO ORAY B R A - s R PR T Half-day 580 10-Jul
The Key of EQ Management *xEWH* | 2:00pm-5:00pm 780/ M538C/HK-07A
BNt = Half-day 580* 12-Jul
Breakthrough in Mind and Self Awareness - Level 1 - The Law of Change 2 2180 M506C/HK-06A
RS 22 P 22,23-Jun
Introduction to Desiagn Thinking 1 1800/ | MO084C/HK-05A MO84C/HK-08A
|*’L‘+ e APY 1500* 28-May 6-Aug
- 2 2700/ MO082C/HK-07A
2400* 11-12 Jul
. : . . 10000/ | PCO1C/HK-05A PCO1E/HK-06A PCO01C/HK-07A PC01C/HK-09A
The 7 Habits of Highly Effective People Signature Program 2 9500* 23.24 May 17-18 Jun 1112 Jul 5.6 Aug
Entrepreneur Technical Tools
1SO 37001 Anti-Bribery Management Systems - Introduction *kNEWx | 9:00am-12:00pm 980 A001C/HK-06A
1SO 37001 [ e 5 F S 0 AF] Half-day 21-Jun
1SO 41001:2018 Facility Management System - Understanding & Application S NEWH* 1 1600/ FMS01C/HK-07A
1SO 41001:2018 ¥ i/ P S 2 - fiE F B PR 1500* 10-Jul
1SO 55001:2014 Asset Management System - Understanding & Application S NEWH* 1 1600/ SMOAC/HK-07A
1SO 55001:2014 7 7 FH it 2. - Jite P Bt E A2 1500* 29-Jul
Implementation of HKQAA 5S in the Workplace Operation 1 1600/ GP03C/HK-07A
B iti HKQAA 5S 11 T {E[MIfY =& 1500* 31-Jul
Entrepreneur Management Tools
\Workshop on Performance Management through KPI Setting 1 1080/ | M021C/HK-05A MO021C/HK-08A
(3 R P AR B R T AR 980* 6-May 6-Aug
Workshop on Developing Supervisory Skills & Leadership Charisma 1 1080/ MO022C/HK-06A
s ELE RS T (EDY 980* 3-Jun
Workshog on Strateglc Compensation System Design 1 1080/
i 7 : i 980*
1 1080/ MO24C/HK-07A
! % 980* 23-Jul
Workshog on Effective Project Management 1 1080/ MO025C/HK-08A
5 %50E H s R TAED] 980* 14-Aug
Workshop on Effective Performance Appraisal 1 1080/ MO026C/HK-08A
E SRR TAEY] 980* 6-Aug
Workshop on Effective Communication & Influencing Skills 1 1080/ MO028C/HK-07A
R i R TR TAE DS 980* 12-Jul
Workshop on Transforming HR Role as Strategic Partners 1 1080/ MO063C/HK-06A
FETT HR SRES M Ok R i i) TAEL 980* 18-Jun
Workshop on Competency-based Interviewing Skills 1 1080/ MO081C/HK-08A
| DAREE B T 7 SEA A SR Ryl TAEDT 980* 19-Aug
P G52 - FHORE BTG () o NEW 05 980 Mmg?c_’;:ym Mmozjfi'; 06A
BIPYEERIER - 7 RS () SNEWS |1 1800 MINCRTLOTA
R B FANEW** 1 1200 Mll%a(l';’;'o“
TeamBuiIding
g?rgzilme Ganfe UT e e to2 M Ry B TR 5 E iSRS SR T B R AR B a 8K -
Team Collaboration in LEGO® SERIOUS S NEW** 1t02 Mr. Andy Fung (2202 9395 / andy.fung@hkqaa.org)
PLAY® Mr. Kerwin Ho (2202 9367 / kerwin.ho@hkqgaa.org)
Team Collaboration in Meamngful Micro-Film NEW 102 . - aa.org
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* Please refer the early bird payment deadline to our web-site
== QUES | Forum member

# NTTS approved course with 50% course fee reimbursement
Last Updated Date : 9 Apr 2019
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