lesue G4 SBRER) | 7 - 2017

The ISO/IEC 27001 “Toolbox” for Cybersecurity
ISO/IEC 27001 iR T A%

Kickoff Ceremony of "HKQAA Hong Kong Registration — Food Waste Recycling”
FERHAERTEEM — HRONREBRE

HKQAA Macau Branch Grand Opening Cocktail Reception

FERHEHRERAMSLFATES oy Y =
HKQAA Symposium 2017 Successfully Held ﬁ % Vo)

HONGEKONGEQUALITY#ASSURANCENAGENCY.

FRREFEREENRFAE2017EFET 588 eRBB




Contents A&

(1] Feature EERE
HThe ISO/IEC 27001 "Toolbox" for Cybersecurity
ISO/IEC 27001 #84& 22 T AAE

HKQAA Updates & FHER
HKQAA Symposium 2017 Successfully Held
BB mEREREREM 2017 BIRETT

Kickoff Ceremony of “HKQAA Hong Kong Registration —
Food Waste Recycling”

EEMEREREBEM — FrrL B H8E

HKQAA CSR Index Presentation Ceremony
BEMERE R G EEIRBURIK S

Key Findings of HKQAA CSR Index 2016

20166 BEMERERH B EERABHRE

HKQAA Certification (Shanghai) Ltd Extended Its Scope of

Certification Service to ISO 50001 Energy Management Systems

IRER BRI (L§) A RN AR RE R HBEZISO 50001
RRREERR

HKQAA Enhancement Programme for Recycling Industry
Recognition Ceremony

HKQAA—1RFH BB UCE R IR IA B 3575t 21532718
HKQAA Macau Branch Grand Opening Cocktail Reception
BEMEREREFINARIREEE

News & Trends #iliE %

Welcome on Board ifi§i X ith
Training Schedule Z3lI3#2

Governing Council EE5

Article Contributions #%i$%%5

VISION encourages article submissions. Submitted articles should
include both printed and soft copy in Word or Rich Text format.
Contributions should reach the Chief Editor by fax: (852) 2202 9222
and e-mail: vision@nhkgaa.org.

VISION is the official newsletter of Hong Kong Quality Assurance
Agency (HKQAA). The Agency retains copyright in all materials
published in the newsletter. The contents of articles in the newsletter
do not necessarily reflect the views or opinions of HKQAA. Please
contact the Chief Editor at (852) 2202 9111 for any reproduction or
transmission of this publication.

CEBR) BUlZ R RERAALTRRE - FIRXERIIEDAK
HN - TREE R XS SR AWOrd s X PR AT - X248
#mEE - fEH : (852) 22029222 » EI : vision@hkgaa.org °

(EM) REEMBERERTEHER @M - AETIER
NABAKXEREREBAAE - NAUMHE - REREK
EEMEREFRZER - WREERAATAS - BFHE (852)
2202 9111 ELZNFI|48 4R eB gt 4

From the Editor #HF&/IEE

Enhancing Cybersecurity

With the rapid development of information technology, government operations, organisational activities and people's
dally lives are heavily reliant on the Internet. According to figures released in late 2016 by the United Nations International
Telecormmunication Union, there were about 3.9 billion Internet users worldwide and mobile networks covered 84%
of the global population. Recent cyber attacks have brought high risks to corporations. Over 1 bilion user accounts
with a well-known search engine were stolen a few years ago, and more than 150 countries were attacked by the
“WannaCry” virus in recent months. Cyber security is now at the forefront of global concemns. Many organisations want
to establish effective cybersecurity management systems to handle incidents including network intrusions and cyber
attacks, to avoid or reduce the risks and impacts.

The International Organisation for Standardisation (ISO) has developed a series of standards based on I1SO 27001
Information security management systems requirements, including 1ISO27017 Code of Practice for Information
Security Controls for Cloud Services, 1IS027018 Code of Practice for Protection of Personally Identifiable Information
(Pl in Public Clouds Acting as Pl Processors, and ISO27032 Guidelines for Cybersecurity. These standards aim at
providing a framework for assisting organisations to enhance their ability to manage cybersecurity. They also improve
stakeholders’ confidence in information that is generated, stored or transmitted electronically.

For example, ISO 27017 provides guidelines supporting the implementation of Cloud information security controls
during data storage, management, encryption and transmission for Cloud service customers and providers. ISO
27018 is the first intemational standard to focus on the protection of personal data in the Cloud. It helps Cloud
service providers assess the risks and implement necessary controls. Finally, ISO 27032 covers the baseline security
practices stakeholders can implement to cope with cybersecurity gaps.

HKQAA is dedicated to introducing advanced international standards to assist local organisations to improve
management performance and handle different risks. In this issue of VISION, Dr Nigel H. Croft, Chairman of the ISO
Technical Subcommittee on Quality Systems, introduces this series of cybersecurity standards. In the future, we will
organise seminars and invite experts to share technical knowledge and trends so as to encourage organisations to
systematically manage information security risks in the Internet world.

We hope more organisations will establish standardised management systems in future, effectively reducing the losses
and damage arising from information security risks, and thus bring greater protection for individuals, organisations and
society in the long run.
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The ISO/ IEC 27001 “Toolbox” for Cybersecurlty

ISO/IEC 27001 iR R2 I RHE

Associate Technical Director, HKQAA
Chairman, ISO Technical Subcommittee on Quality Systems (ISO/TC 176/SC2)

FEEREGERETRE
BERFECHAMEERRETERE (ISO/TC 176/SC2) £

Dr Nigel H Croft

REXEL

Information security management is not a new topic, but recent events
including the “WannaCry” virus and the alleged cyber-interference by
Russia in the US election campaign have brought cyber security to the
forefront of global concerns.

The WannaCry incident was a worldwide cyberattack, which targeted
computers by encrypting data and demanding ransom payments using
the untraceable Bitcoin cryptocurrency in order to restore the victims’
files to their original state. The attack was reported to have infected
more than 230,000 computers in over 150 countries. The frequency and
sophistication of this type of malware — as well as questions about the
possible motivations of the perpetrators — have alarmed governments and
operators of critical infrastructure.

Evolution of Information Security Management Standards

Some of the first initiatives on Information Security management came from
the British Department of Trade and Industry (DTI) which published a 'Code of
Practice for Information Security Management' in 1992. This was subsequently
transformed into a British Standard (BS 7799) in 1995, which in turn formed
the foundations for the development and publication in 2005 of ISO/IEC 27001
“Information security management systems — Requirements”. The current
version of ISO/IEC 27001 was published in 2013, and is supplemented by
ISO/IEC 27002, which gives guidelines for organisational information security
standards and information security management practices including the
selection, implementation and management of controls taking into consideration
the organisation's information security risk environment.

Although ISO/IEC 27001 is the best-known information security standard, it is
by no means the only one. It is now supported by a whole suite of standards
developed by ISO/IEC JTC 1, a joint technical group of ISO and the IEC
(International Electrotechnical Commission) to address the ever-evolving
risks and opportunities provided by modern Information and Communications
Technologies (ICT).

ISO and IEC Standards for Cybersecurity

Cyberspace is a complex environment consisting of interactions between
people, software and services, supported by worldwide distribution of ICT
devices and networks. Collaboration is essential to ensure a safe online
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environment, and the various standards developed by ISO/IEC JTC 1 form
part of the so-called ISO/IEC 27001 “cyber-risk toolbox”. The following are
a few examples:

HEARER 2012 50 - REERLEMGIERT - &

ISO/IEC 27032 “Guidelines for Cybersecurity”

This standard, published in 2012, was the first to address security gaps
arising from the lack of communication between the different users and
providers of cyberspace. It aims to improve cybersecurity by addressing its
unique aspects and its dependencies on other security domains such as:

information security,

network security,

internet security, and

critical information infrastructure protection (CIIP).

ISO/IEC 27032 covers the baseline security practices for stakeholders in
the Cyberspace and includes:

e an overview of Cybersecurity,

e an explanation of the relationship between Cybersecurity and other
types of security,

e a definition of stakeholders and a description of their roles in
Cybersecuirity,

e guidance for addressing common Cybersecurity issues, and

e a framework to enable stakeholders to collaborate on resolving
Cybersecurity issues.

ISO/IEC 27017 - Code of Practice for Information Security Controls
for Cloud Services

The Cloud is one of the most widely used innovations in today’s fast-paced
world of commerce and business. As use of the Cloud increases, users
are demanding assurances that data stored and processed in the Cloud
is safe. Because of its very nature, the marketplace for Cloud services is
global, with providers dispersed across wide geographical areas, and data
is routinely transferred across national boundaries. International guidance
is therefore key. This Code of Practice, published by ISO and IEC in 2015,
provides guidelines supporting the implementation of information security
controls for Cloud service customers and Cloud service providers. The
standard emphasises that the selection of appropriate information security
controls, and the application of the guidance provided, will depend on
a risk assessment and any legal, contractual, regulatory or other Cloud-
sector specific information security requirements.

ISO/IEC 27018 - Code of Practice for Protection of Personally
Identifiable Information (PIl) in Public Clouds Acting as PII
Processors

Information security and data protection can certainly be addressed with
management tools, but in broader terms, privacy is a social issue with
impacts well beyond the data stored and managed by Cloud services.
This requires that governments, enterprises, academia and consumers
reflect on the wider issues of harms and risks and, in particular, the
consequences of decisions taken in their deployments of Cloud services.
Published in 2014, ISO/IEC 27018 is the first International Standard that
focuses on protection of personal data in the Cloud.

Building on the foundations of ISO/IEC 27001, ISO/IEC 27018 offers
specific guidance to help Cloud Service Providers (CSPs) assess the risks
and implement state-of-the-art controls for the protection of Pll stored in
the Cloud, and has the following key objectives:
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e Help Cloud service providers that process personally identifiable
information to address applicable legal obligations as well as customer
expectations

e Enable transparency so customers can choose well-governed Cloud
services

e Facilitate the creation of contracts for Cloud services

e Provide Cloud customers with a mechanism to ensure Cloud providers’
compliance with legal and other obligation

ISO/IEC 27013 - Integrated Solutions for Services

More organisations are choosing to combine an information security
management system (ISO/IEC 27001) with a service management system
(ISO/IEC 20000-1). An integrated system means an organisation can
efficiently manage the quality of its services, handle customer feedback
and solve problems, while keeping information safe.

ISO/IEC 27013 offers a systematic approach to facilitate the integration of
an information security management system with a service management
system, which results in lower implementation costs and avoids duplication
efforts as only one audit, instead of two, is needed when seeking
certification.

ISO/IEC 27010 - Information Security Management for Inter-sector
and Inter-organisational Communications

When an organisation shares information with another organisation, how
can they be sure that their data will be kept safe? ISO/IEC 27010 is a
sector-specific addition to the ISO/IEC 27000 toolbox, which guides the
initiation, implementation, maintenance and improvement of information
security in inter-organisational and inter-sector communications. It includes
general principles on how to meet these requirements using established
messaging and other technical methods.

ISO/IEC 27039 - Selection, Deployment and Operations of Intrusion
Detection and Prevention Systems (IDPS)

How can organisations detect and prevent cyber intrusions to their
networks, systems and applications? Best practice shows that they
have to be able to know when, if and how an intrusion into their network,
system or application occurs. They should also be ready to identify what
vulnerability was exploited and what controls should be implemented to
prevent similar intrusions from taking place in the future. One way to do
this is through an Intrusion Detection and Prevention Systems (IDPS), as

ISO/IEC 27013 —RISFEaMRAR

MRBZEEEREEELEEIEE X(SO/IEC
27001) M iR 7% & 1 88 K(1SO/IEC 20000-1) & #fe

— (AR AR RERER B AU EEBRSE R

REEFPRENBRAMEE RRFREEZELE -

ISO/IEC 27013 R T—ERZFIH X RKELEL
2EBBRHERBEBEENGH AREPRBRE
B REEITAE R {MRERTRA BRE
BIf-

ISO / IEC 27010 - BB R EAGENNERR
2ER

B EAREEE MBS E SR NAREREER
%7 ISO/IEC 27010 & ISO/IEC 27000 I B #5 i %
BESBMNET ABESREIMBRANEELE
ZRUE B HERNESEEREIES - ERaE
M FIARENBEREMAR BERELIRME
AZER

ISO/IEC 27039— 88 & AR5 A & 2 & (IDPS)
BB BEMNEE

MR ] el (BRI K B LE B PO B 4 - R R FRTR Fr
BRBREAR ' REEBRR T MMXEAMBESER
B 20 ARAERRLE - ZHERARINHA
Zo M MEIELT W BB BHEF AR B8
HEES UIEHARREERIEMAR  01SO/IEC
27039 Fril - 18RI R FEFI AR S R(IDPS) BL2EF—
Tk -

ISO / IEC 27031 — B EHBEEMIE R REM K
(ICT) Z#&5l

ISO/IEC 27031 R IR & BB R 1= B R i Bl -
BRLEBARZENRERENERET RO EME
REBMBARNESERERBERNENOLEE &
HEREREEENE . KBRERMNE EaRERE
IR EAth BB AR AE B AR T RE

described in ISO/IEC 27039. FEREKBESRBARMOER  #RL2MEHK

- ENEATSIER  BREE(CEBLERETR
ISO/IEC 27031 - Guidelines for Information and Communication Bek|lT T —ZEEE. 12E B 12| RITASE] 5
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ISO/IEC 27031 deals with ICT readiness for business continuity, which
enables organisations to be prepared when an incident, such as a cyber-
attack, occurs and to have ICT systems back up and running in the
shortest possible time. It is associated with a number of other International
Standards aimed at dealing with incident preparedness, disaster recovery
planning, and emergency response and management.

In a world that is ever-more dependent on Information and Communication
Technology, the question of cybersecurity becomes critical at the governmental,
organisational and individual levels. ISO and IEC have developed a whole
suite of standards to provide requirements, guidance and codes of conduct
aimed at improving confidence in information that is generated, stored or
transmitted electronically.
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HKQAA Symposium 2017 Successfully Held

FEREFERTERFE 2017 ARERT

HKQAA'’s annual flagship event, the HKQAA Symposium 2017 was held
concurrently in Hong Kong and Guangzhou this year. The Hong Kong
session was successfully held at the Cordis, Hong Kong on 18 May 2017,
and the Guangzhou session was held at Jianguo Hotel Guangzhou on 26
May 2017.

This year the theme of the Symposium was “Governance, Risk and
Compliance Management in the Era of Sustainability”. In his welcoming
remarks, Ir C. S. Ho, Deputy Chairman of HKQAA, said, “Sustainability has
become one of the key forces driving organisations towards prolonged
success. Stakeholders and investors increasingly view organisations’
sustainability performance as a significant indicator of sound governance.
Visionary leaders have to take a balanced and comprehensive approach
to seizing opportunities, managing risks and improving competitiveness.”

The Symposium brought together industry experts and leaders from
different sectors to discuss the latest management trends and innovative
strategies, and address today’s sustainability challenges and opportunities.
The topics included corporate governance, green finance, asset
management, sustainability reporting, privacy management trends,
urban development, green buildings, food waste recycling, managing an
ageing workforce, digital innovation and reindustrialisation, and the latest
developments in ISO standards. The whole-day event attracted over 700
participants from government, corporations, academic institutions and
industry associations. “| believe this event will bring illuminating insights
to local organisations to improve their risk and compliance management
performance, stimulating them to explore more far-sighted governing
strategies and achieve continuous development,” said Ir Ho.

We would like to thank all our speakers, sponsors and supporting
organisations for making the Symposium a success. The presentations
of the speakers are now available on our website at http://www.hkgaa.
org/symposium2017.

.

Mr Wong Kam-sing, GBS, JR, HE W S
Secretary for the Environment,
the Government of the HKSAR
delivered the keynote remarks

in the Symposium.
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Ir C. S. Ho, Deputy Chairman
of HKQAA, delivered a
welcoming speech.
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Dr Michael Lam, Chief Executive Officer of HKQAA (right) conveyed thanks
to one of the guest speakers, Prof Alfred Chan Cheung-ming, SBS, JP,
Chairperson of Equal Opportunities Commission.
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il T e e - (From left) Mrs Vicki Kwok, Deputy Director of Environmental
S £ Protection, Environmental Protection Department, the Government

of the HKSAR; Ms Yuan Yuan, Head of GRI Regional Hub
China, Global Reporting Initiative; Ms Brenda Kwok, Chief Legal
Counsel, Privacy Commissioner for Personal Data, Hong Kong;
Dr Calvin Lee Kwan, General Manager, Sustainability, Link Asset
Management Limited; Mr Joseph Law, Senior Director - Planning
& Development, CLP Power Hong Kong Limited; Dr Nigel H Croft,
Chairman, ISO Technical Subcommittee on Quality Systems,
joined the panel discussion in the morning session.
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(From left) Sr Wong Bay, Chairman, Hong Kong Green Building Council; o GOLIK - S by
Professor Alfred Chan Cheung-ming. SBS, JP, Chairperson, Equal e s = o e
Opportunities Commission; Dr MeiKei leong, Chief Technology Officer, 2 e :

Hong Kong Applied Science and Technology Research Institute Company
Limited; Mr Yu Kam Hung, Executive Committee Member, China Real
Estate Chamber of Commerce Hong Kong and International Chapter
Limited; Dr Nigel H Croft, Chairman, ISO Technical Subcommittee on

Quality Systems, joined the panel discussion in the afternoon session.
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The Guangzhou session
was successfully

held at Jianguo Hotel
Guangzhou.
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Ms Phyllis Li, JP, Deputy Director of Planning (Territorial), Planning Department, the Government of the
HKSAR was one of the guest speakers in the Hong Kong session.
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The Hong Kong session drew over 700 participants during the day.
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Mr P. C. Chan, Chief Operating Officer of HKQAA (right 3); and the guest speakers including
8 LR A — Prof Wang Xiao-hui, Professor of Lingnan (University) College in Management, Sun Yat-
Governance, isk and Compliance Management in the Era of Sustainabiity sen University, and Founder of Lingnan-ISC Environment, Health, and Safety Academy for
PN e L e - Chinese Enterprises (left 3); Mr He Li, Dean of Shenzhen Star Social Work College (left 2);
Mr Yu Kai-lun, Senior Engineer of Guangdong Provincial Academy of Building Research
Group (left 1); Mr Peng Zhi-ping, Associate Dean of China Commerce Management Institute
(Guangzhou) (right 2); Dr Hong Meng-na, Chief Operating Officer of Poi-Tech Guangzhou
(right 1).
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Prof Wang Xiao-hui gave a speech
in the Guangzhou session.
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Currie & Brown

Providing
constructive solutions

Cost management and quantity surveying

Project management

Construction programming and programme advisory
Advisory services

Asia Pacific Americas ' Europe ' India = Middle East

WwWWw.curriebrown.com

Golik Concrete was founded in 1991 and is one of the major ready
mixed concrete suppliers for the construction industry in Hong
Kong.

Over 20 years, we have fortified a competent portfolio supplying
high quality concrete to public sector work projects by the Hong
Kong Airport Authority, KCRC, MTRC, Hong Kong Housing
Authority, URA, HD, ASD, CEDD, DSD and WSD; plus many others
in the private arena.

Golik Concrete continually strives to keep abreast with the latest
developments in the industry to introduce improved products to the
market and in recent years, we have successfully expanded our
footprint and strengthened our production lines. Our quality
assurance team ensures strict product compliance giving our
customers a guaranteed level of confidence whilst our technical
support team ensures all customer enquiries are addressed in
priority.

GOLIK

BhARRLIAMLA
GOLIK CONCRETE LIMITED

BAREAR & erd i the Fh S

EE Tel: (852) 2634 1818

{2 & Fax: (852) 2634 0088
EE Email : info.gc@golik.com
#341F Website: www.golik.com.hk

Our 4 batching plants are located at Tong Yan San Tsuen, Yuen
Long, Ping Che in the North NT, Yau Tong in East Kowloon and Mui
Wo on Lantau Island.
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Kickoff Ceremony/of “*HKQAA HongiKong Registration =

n

Food Waste Recycling
EERHFEREEEMR

A

On 18 May 2017, HKQAA kicked off the “"HKQAA Hong Kong Registration —
Food Waste Recycling” scheme. Mr Wong Kam-sing, GBS, JP, Secretary for
Environment, the Government of the HKSAR, officiated at the ceremony,
which was part of the HKQAA Symposium 2017.

Food Waste Recycling Reduces Waste of Resources

The amount of food waste is increasing rapidly but disposing of this kind
of organic waste to landfills is not sustainable as it may impose a burden
on our environment. Food waste recycling is one of the approaches to
minimising food waste disposal.

In response to industrial and social needs, HKQAA has been subsidised
by the Recycling Fund of the Government to develop the “HKQAA Hong
Kong Registration — Food Waste Recycling”. The scheme promotes
good practice in food waste recycling in order to help enhance industry
operations and increase the amount of food waste which is recycled. It
also enables our city to move towards a circular economy so that resources
are used efficiently throughout their life cycle.

Recycling Fund Subsidises Pilot Programme

Applications for the pilot programme of the scheme, and assessment
processes, will begin in July this year. A presentation ceremony will be
held to recognise the efforts of participating organisations in facilitating
food waste recycling.

In the pilot programme, the first-year registration fee will be subsidised
by the Recycling Fund. This programme is open to “Companions” who
are involved in food waste disposal, such as restaurants and food retailers;
Food Waste Collectors involved in food waste collection, separation,
transportation and storage; and Recyclers which recycle food waste into
semi-finished or finished products.

Ir C. S. Ho, Deputy Chairman of HKQAA, said, “The joint effort of the
industry and the community is essential to waste recycling. Hopefully this
scheme will motivate the public and industry to support source separation
and food waste recycling, thus help reduce
food waste disposal in the longrun.”

Mr Wong Kam-sing, GBS, JP,

Secretary for Environment,

the Government of the HKSAR

(centre), Ir C. S. Ho, Deputy

Chairman (left 4), Dr Michael Lam,

Chief Executive Officer (left 6) and

the Governing Council members

of HKQAA witnessed the kickoff

ceremony of HKQAA Hong Kong
Registration — Food Waste Recycling.
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Recycling Fund
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Food Waste
Recycling
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Any opinions, findings, conclusions or recommendations expressed in this material / event (or by members of the Project Team) do not reflect the views of the Government of the Hong Kong

Special Administrative Region or the Advisory Committee on Recycling Fund.

Funded by the Recycling Fund
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The HKQAA CSR Index Presentation Ceremony was held on 18 May 2017
during the breakout session of HKQAA Symposium 2017. This year 34
organisations were presented with CSR Index Marks to recognise their
achievements in social responsibility, 19 receiving CSR Advocate Marks and
15 CSR Plus Marks.

HKQAA launched the HKQAA CSR Index in 2008 to provide quantitative
metrics for measuring the maturity level of an organisation’s social
responsibility practices. The Index was developed with reference to ISO
26000 Guidance on Social Responsibility, covering seven core subjects,
organisational governance, human rights, labour practices, the environment,
fair operating practices, consumer issues and community involvement and
development. It provides a framework which organisations can use to improve
their social responsibility performance.

Ir C. S. Ho, Deputy Chairman of HKQAA said, “We are glad that a number
of organisations have made significant achievements in promoting social
responsibility. Their work not only enhances the reputation and competiveness
of the organisations, but also creates value for society and protects the
environment. We hope more organisations will join the initiative in future and
let’'s work together to make betterment to our society”

Ir C. S. Ho, Deputy Chairman (left 5, front row); Dr
Michael Lam, Chief Executive Officer (left 6, front
row) of HKQAA, and the organisations participating
in HKQAA CSR Index.

7N B Bl FE AT TAZAD (RIHEA 5) -
BHMNEEEL (AL 6) A—R[BBRERER
HEEERE N2 EBERR -
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Ir C. S. Ho, Deputy
Chairman of HKQAA
delivered a speech in the
ceremony.
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’ CSR Index Plus Mark il & H{E &R SR

Mr Frankie Chan,

Deputy General Manager of

Well Born Real Estate
Management Limited (a member
of Henderson Land Group)
EHRYVEEERARLT (HEkX
~> MESERR) BBEERELEE

Participating organisations’ sharing 28§ 9 =
CSR Advocate Mark it @ BT EEES

Ly

Ms Natalie Yuen,

Senior Manager,

Public Affairs and Communications
of Frieslandcampina (Hong Kong)
Limited

JELE (FE)BRAFL
WA REE SO A

HEHR

“The CSR Index Mark not only enhances the corporate image, but
also encourages our colleagues to promote social responsibility,
for instance, inviting tenants and business partners to join more
CSR activities.”

[53 e EEEHERS] TEEDRARAER B
RE e E TN - I R RS - Sl
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“We are grateful to receive the CSR Advocate Mark. This
programme helps review the existing CSR work and allows our
colleagues to learn more about the idea of social responsibility i
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HKQAA CSR Index - List of Participating Organisations
FEnERERLIERCEER —2EBERE

Name of Organisation

A.S.Watson Industries

Alliance Construction Materials Limited
ATAL Engineering Group

Cafe De Coral Holdings Limited

China Everbright International Limited
Chun Lee Engineering Company Limited
CLP Holdings Limited

Crystal Group

Driltech Ground Engineering Limited
Frieslandcampina (Hong Kong) Limited
Fuji Xerox (Hong Kong) Limited

GP Batteries International Limited
Hanison Construction Company Limited
Hip Hing Engineering Company Limited

Hong Kong Trade Development Council

Housing Department (Development and Construction Division)

Housing Department (Estate Management Division)
Hsin Chong Group Holdings Limited

Jumbo Orient Contracting Limited

Kai Shing Management Services Limited (International Commerce Centre

Management Services Office)

Leo Paper Group (Hong Kong) Limited

Megastrength Security Services Company Limited, a member of

EEREX
REBREMEERAE
ZETIZEH
AREEBERAR
B RBIR B R A A
EFTIRARARF
REZERER AR
PR

EWETIZERAR

g

TS

i
BREELEREGRAAF
SRS A R A A
BETEARAF
BRESHERRE

FEE (BRENIEEE)

FEZE (EWBEERR)
MESEZERERAQA
ReTREARAR

EER (B8) ARAR
ELiE% (B8) BRARF

RBEERBERAR GRIREZES)
MEFMER (F8) BERAF

(As of 18 May 2017 #Z 201745 318 H)

HiEEE Index type 15 &35 5!

VCOOVOOVOOOLVOOLE ©O VOOLODODODODOOLDVOEORDVDODOODOO ©O

e e G BEIEMEREKE QR - ENRLRGERRA]
New World Development Company Limited Tt REERAR QA
NWS Holdings Limited FrElEEEER A
Paul Y. Engineering Group Limited RERLEFRAT]
Sa Sa International Holdings Limited S BREER B R A A
Shinryo (Hong Kong) Limited FEIRBBERAA
Shinryo Technical Services Limited MERMTRE AR AR
Shui On Building Contractors Limited IR EAR AR
Shun Tak Holdings Limited EEEEERAT
Shun Yuen Construction Company Limited ERELEGR AR
The Wharf (Holdings) Limited EEEE
Tong Kee Engineering Limited REIRRARAR
Well Born Real Estate Management Limited ERYMHEEEBRAT
Remarks fff &
Index type JEBR) M N )
0 - csR Advocate Index (? - CSRIndex Plus @ <) ‘@
HEBEEEEERY vocate HEREERER @,
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The Presentation Ceremony for the HKQAA CSR Index was held at the HKQAA
Symposium 2017 to recognise the holders of HKQAA CSR Advocate Mark
and HKQAA CSR Plus Mark. The benchmarking results of the HKQAA CSR
Index 2016 were announced with key findings provided below.

In 2016, a total of 34 organisations demonstrated their commitment to social
responsibility by participating in the HKQAA CSR Index series (19 took
part in the HKQAA CSR Advocate Index and 15 in the HKQAA CSR Index
Plus). Participants included a number of Government departments as well
as listed and non-listed sustainability-driven corporations. 7 participants (3
from HKQAA CSR Advocate Index and 4 from HKQAA CSR Index Plus) were
new to the schemes.

The average score on the HKQAA CSR Advocate Index was 4.73 out of 5 in
2016, a 2.6% increase as compared to 2015 and a 5.1% increase compared
to 2009, the initial year. The average score on the HKQAA CSR Index Plus
was 75.8 out of 100 in 2016, an increase of 0.5% compared to 2015.

Please refer to Chart 1 and Chart 2 for the average scores of the 7 core
subjects of both indices.

In the HKQAA CSR Advocate Index, the overall performance was stronger
in Labour Practices, Consumer Issues and Organisational Governance due
to the increasing number of regulations on labour protection and the sets
of compliance controls adopted. Government Departments was the best
performer, followed by Consumer Goods sector and the Properties and
Construction sector.

In the HKQAA CSR Index Plus, Community Involvement and Development
achieved the highest score among the core subjects. The Industrial sector
was the best performer followed by Utilities sector.

Good Practices Observed

The 2016 verification process revealed that the following CSR initiatives
continued to drive the improving CSR performance:

* Top management commitment

e Stakeholder engagement

e Embedding CSR into people management and development

e Strategic community investment

e Accelerating the transition to the circular economy

The findings showed that regular CSR performance reporting was an effective
communication mechanism which allowed companies to keep track of and
publicly demonstrate a commitment to CSR and sustainability over time. This
was conducted to obtain feedback and exchange ideas on CSR-related issues
with stakeholders for future improvement and deeper integration.

Hong Kong Exchanges and Clearing Limited (HKEx) has decided to enforce
the Environmental, Social and Governance Reporting in its Listing Rules. By
doing this, companies can have better risk management, improved access to
capital, greater capacity to meet supply chain demands and lower operational
costs. The first phase was carried out in 2016, and we look forward to the
second phase, i.e. the upgrading of the KPIs in the ‘Environmental’ subject
area of the guide from recommended to ‘comply or explain’. With the higher
level of company engagement and expectations from stakeholders, we
anticipate better overall performance in the area of sustainability, as well as
a proactive approach to addressing sustainability challenges and responding
to the needs of stakeholders.
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The overall CSR performance is included in the HKQAA CSR Index Series
2016 Summary Report. The Report includes an analysis of the performance
of 714 companies, fulfilling the benchmarking purpose of the HKQAA CSR
Index Plus scheme and HKQAA Sustainability Rating and Research (HKQAA
SRR) . For the full report and enroliment details, please visit HKQAA's website:
http://www.hkgaa.org.

1 HKQAA CSR Index Plus is based on the same proprietary sustainability performance
assessment methodology as HKQAA SRR. Participants in the CSR Index Plus scheme
can therefore benchmark against more than 600 listed companies in HKSAR and
PRC which were assessed in the HKQAA SRR on sustainability performance.

E8 Overall 473
S EET Labour Practices 495

SHEEZE Consumer Issue 475

1378 Organizational Governance 473
A Human Rights 469

15 The Environment 468

N

NF&BE Fair Operating Practices 467
HESRARE | .

Community Involvement Development

45 455 46 465 4.7 475 48 485 49 495 5

Average Scores of the 7 CSR Core SubJects in 2016 for HKQAA CSR Advocate Index
2016 FHEERLEERBLAERETHD

HKQAA(Certification](
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HKQAA Certification (Shanghai) Ltd, a subsidiary of HKQAA in the mainland
China, was approved by the Certification and Accreditation Administration of
the People's Republic of China (CNCA) to extend the scope of certification
service to ISO 50001 Energy Management Systems (EnMS) on 19 May 2017.

ISO 50001 can help organisations improve their energy efficiency, review
energy performance, save energy cost and contribute to the reduction of
carbon emission. This certification is applicable to all types and sizes of
organisations, ranging from commercial to industrial or institutions. For further
details on HKQAA'’s certification and supporting services, please contact us at:

Hong Kong Quality Assurance Agency &S ERER

Email EE : hkqaa@hkqaa.org
Tel &E3E : Hong Kong & — (852) 2202 9111

Macau ;&F5
Xian fA%2

— (853) 2875 1199
— (86 29) 86360030

Community Involvement Development
AF&EE Fair Operating Practices

{S#%3%4 Organizational Governance

SHEEZE Consumer Issue

BEEH Labour Practices

Shanghai)|Ltd|Extended}Its}Scopeof Certification
Servicejto}1SO}50001! @m@ym

Shanghai L&
Guangzhou & — (86 20) 8383 3777

HENBEBTeEARAFRNBEENERER LS
BEERBE 2016 FiramE) @%?i"%ﬁﬁzﬁﬁké?a%(
B EERERERUFELRTALME] -
714%%5’]%1:!: AT o BREAFFAMRE RIREFEE -
BB  http://www.hkgaa.org °

*;J

THEETEREERAR[EERERERVHERRTR
RHF | FH T A - E 2 M B IE R B
[ AT #5 AR 3% R AT AR M58 | A PR H0781 600 P &8 it
EHRAR ETAREERRRNTL -

EE Overall
HEZENER

1815 The Environment

A Human Rights 71.2

66 68 70 72 74 76 78 80

Average Scores of the 7 CSR core subjects in 2016 for HKQAA CSR Index Plus
ERERERLRIEETYES

2016 FHE

EX DG RE BTN R BB AT ERER
B(LEB)BRAR  EFBEBRRRERVEEEEELE
it R2017F5 10 EERBREEHEEZISO
50001 BEREEEE R o

ISO 50001 A Bh B = H LR M ~ BERERAEM
VA BERACAR MR DBk HE R - W RFBEAN SR KR
W%  TERQLEE - ANE S G ARG
R RBM IR RS - A8 T

— (86 21) 6876 9911

IS



NSk HKQAA Updates

HKQANENhancement Programmelfor Recycling Industry,

[[HKQAASHE 188 8 [0 Uy 3 1 3% 0 158 (B 12 2l o ) 55 2

SR A 3tk Y B
Funded by the Recycling Fund

U

Recycling
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The HKQAA Enhancement Programme for Recycling Industry by
Development of Practice Note and Training Recognition Ceremony was
successfully held at Harbour Grand Kowloon on 23 June 2017. During the
event, HKQAA announced the official publication of the Guidelines for Hong
Kong Recycling Industry Operations, which is subsidised by the Recycling
Fund. Mrs Vicki Kwok Wong Wing-ki, Deputy Director of Environmental
Protection, Environmental Protection Department, the Government of the
HKSAR, is the officiating guest of the ceremony.

Develop Practice Note to Enhance Industry Development

To coordinate with the Government on environment protection development,
and to suit the needs of the community and industry, Hong Kong Quality
Assurance Agency (HKQAA) recently launched the HKQAA Enhancement
Programme for Recycling Industry by Development of Practice Note and
Training, which is subsidised by the Government’s Recycling Fund. It aims
at strengthening the knowledge of recycling industry practitioners, and
enhancing their performance and public image, thus boosting the long
term development of the industry.

This Programme has developed a Practice Note on the recycling of food
waste, waste cooking oil, textiles, rubber, tyres and wood. The Practice
Note references international standards as well as the experience and
practices of the overseas recycling industry. It also records industry good
practices and collects different views from stakeholders through on-site
visits and interviews, in order to give a balanced picture of various issues.

Strengthen Knowledge to Promote Good Recycling Practices

Training has been provided to the local recycling industry, with a subsidy
from the Recycling Fund, to encourage practitioners to implement good
practices. The training courses cover a number of modules, including
the background of the Hong Kong recycling industry, the sorting and
maintenance of operational records, environmental management,
and occupational health and safety management. It enables industry
practitioners to have a better understanding of the Practice Note,
encouraging them to improve their performance in environmental,
occupational health and safety management, as well as promoting the
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REYDIRIAGCERHIBE S

The Guidelines for Hong Kong
Recycling Industry Operations is
officially published.

(EBRUYCEEEER ) EXHAR

Mrs Vicki Kwok, Deputy
Director of Environmental
Protection, Environmental
Protection Department,
delivered the keynote
remarks in the ceremony.
RREFAZSRIBEFEL
TIEHIE FEEE o

Mrs Vicki Kwok Wong Wing-ki, Deputy Director of Environmental Protection,
Environmental Protection Department (left 5, front row), Mr Jimmy Kwok,
BBS, MH, JP, Chairperson of the Recycling Fund Advisory Committee (right

4, front row), Mr Wong Hon Ming, Assistant Director of Environmental

-

Protection Department (right 2, front row), Dr Michael Lam, Chief Executive
Officer of HKQAA (left 4, front row), Mr Ronald Lau, Chairman of the HKQAA
Enhancement Programme for Recycling Industry Steering Committee (right
3, front row) and Steering Committee members, Recycling Fund Advisory
Committee members and guest speakers.
RRFASRIDEFALZL (FE > £h)  BRESEREES

T EEPIREESL 4, BBS, MH, AT &t (FTHE - AW) - BIRERE
ERFERLE (A £2)  BEMBERERSEEMERBZL (R
M) » [HKQAA—RFTEINFEERR | THEREEE®
TEERESRL (RiEE - A=)  —RIBAEEZEGKE -
ERESHAZEEGLE REAREAR °
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appropriate maintenance of downstream records of recyclable materials.

Mr Ronald Lau, Chairman of the HKQAA Enhancement Programme for
Recycling Industry Steering Committee, said “HKQAA intends the training
courses to be ‘Train-the-Trainer’ courses. Apart from self-improvement,
trainees will pass on their knowledge and contribute to the industry in the
long run. | hope this Programme can sow the seeds of good recycling
practices.”

There has been an overwhelming response from industry since the launch
of the training. A total of 1,200 trainees have joined the training courses
and around 200 trainees have successfully completed all modules. In
addition to recognising the trainees in today’s ceremony, several industry
representatives also shared their experience in environmental protection
and anticipated industry trends.

Free Distribution to Encourage Implementation

Today HKQAA announced that, with the subsidy of the Recycling Fund,
the Guidelines for Hong Kong Recycling Industry Operations is officially
published and distributed to the local recycling industry at no charge. An
electronic copy will also be uploaded to the website for industry members,
other stakeholders and the public to encourage implementation.

Dr Michael Lam, Chief Executive Officer of HKQAA, said “l hope that
the Programme and the Guidelines for Hong Kong Recycling Industry
Operations can promote good practices, enhance the industry’s operational
performance and facilitate long-term development. In this way, every
organisation and every practitioner can maximise their social function,
and create greater value for the environment and the society.”

HKQAA Enhancement Programme
for Recycling Industry Steering
Committee (middle, front row), and
Steering Committee members, Miss
Joanne Lee (left 3, front row) and
Mr Ken K'Y So (right 3, front row),
recognised the trainees.
[HKQAA— 27 Bl 28R IR | 18
BiEEZ 8@ RAERBLE
(RIHE - )  IEEHEEZEEKE
Zyufs/ A (FigE - £=) - HEE

| 2
Mr Ronald Lau, Chairman of the
10

[HROAA— @A RNEEESER
A

[HKQAA— IR A HE B EIER IR | THE R EZ B F
FERELERT  [EERERERSHEBRER
BT 5531 M | (Train-the-Trainer) 12 * 28K 7B
BE  FPERBEERENEM  BROMES XE
B BETENRRER - IMAIEIHEB EME N X
BN - B ERA TEARINME -

BB HEITAR - BRI ERBRXHF - 51,200
ANRZM - ABI 200 BEEEMEBEETHRE - KN
B TESRNHAR £ - BIHERFIIZ2EI - TR
BIEUERARR AT HZERRFROLRNL
B URREEFROREER -

EHRAHRBETE SEBERFEER

AN KRTFEHEB EEM - ERRESET (F
AR EEREFER) LA LR RESE T AMEIUE
R W EHEFEIRY - TEXRR FoERkHEER
RESEMERTR - SERBANEEE -

BEEAMERBRAEMEHABLIMART  [HE
THKQAA— 1R M B R CEER IR I TH B RCKF B
BIEER)  APHDEERESERR ML - 8271
HEEBERE  REXRREWELKFE  EE—MH
EMENEE B UOKKES  BEEANHE
WEE - RIRENHEHEE ANEE - |

A (L) BERERERPBALEREMLL HBEERBLE
BEeRWVELE BERRENBEZENS TR IBRK
Bt PERRHEHSRREXRSTHENE  AREES
EBERERSREREBERELELERDZS -

(From left) Ms Meico Cheong, Assistant General Manager of
HKQAA, Mr Chan Sik Kwan, President of Hong Kong Recycle
and Development Association, Dr Lau Yiu Shing, Chairman

of Hong Kong Recycle Materials & Re-production Business
General Association Limited, Ms Joanne Lee, Director General
of Environmental Protection, The Federation of Environmental
and Hygienic Services, and Mr Lau Yung Pui, Deputy
Chairman of Hong Kong Recycling Chamber of Commerce
participated in the Industry Forum.

<

Guests, trainees, participants
and “Big Waster” witnessed
the official publication of

the Guidelines for Hong
Kong Recycling Industry
Operations.

R5EE  HIIEE -
HREEE AR —R
REBECEBDUEEERER)
IERHR -

Any opinions, findings, conclusions or recommendations expressed in this material / event (or by members of the Project Team) do not reflect the views of the Government of the

Hong Kong Special Administrative Region or the Advisory Committee on Recycling Fund.
KER/ EE (SIEE KK E) IRENEFMER - X

EmgiEE  YTRREBFITHRERNXEEESEAZEENER -
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HKQAA- Macau Branch Grand Openmg

E%mgﬁ%ﬁuﬁﬁ TﬁEEE

The HKQAA Macau Branch Grand Opening Cocktail Reception was successfully
held at Four Seasons Hotel Macao, Cotai Strip on 18 July 2017. Dr Shuen
Ka Hung, on behalf of the Secretariat for Economy and Finance, the Macau
Government, officiated at the ceremony. Ms Leong On Kei, Macau Legislative
Assembly member, Mr Mak Soi Kun, Macau Legislative Assembly member
and HKQAA Governing Council member, and Ms Maria Helena de Senna
Fernandes, Director of the Macao Government Tourist Office, also participated
in the ribbon cutting ceremony.

Nurture Talents and Optimise Macau’s Advantages

In line with the 13th National Five-Year Plan, the Belt and Road Initiative, and
the Five-Year Development Plan of the Macau Special Administrative Region,
HKQAA has announced the opening of its Macau Branch to collaborate with
local industry to optimise the business advantages of Macau, nurture talents
and strengthen regional cooperation.

Dr Michael Lam, Chief Executive Officer of HKQAA, said, “HKQAA strives to
train more professionals for Macau’s industries, as well as facilitate regional
exchange of knowledge and experience. We are also dedicated to maximising
the role of conformity assessment services in enhancing industry development
and achieving management excellence. By introducing advanced international
management systems and providing certification and verification services,
we help local industry improve management performance and utilise its
competitive edge. These services also encourage systematic energy and
carbon management, which align with the Government’s policy on environmental
protection.”

Ir Dr Hon. Lo Wai Kwok, Chairman
of HKQAA, expressed, “We believe
that opening the Macau branch will
further facilitate cooperation between
the HKQAA, the Macau Government,
industry and the community. | hope, in
the near future, we can develop a closer
relationship with different sectors, and
jointly support the development of local
enterprises, society and economy.”

HKQAA Governing Council members and
guests made a toast during the ceremony.
EEMEREREFKERSZMUZE —FE
THBEE
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Cocktail

%;auu%ﬂ%;ﬁ%ﬁAmﬂ F7 4188 BBEPILETH/E
BO[EERERERBMSARNREES ] - BISEM
ff%%ljﬁﬂzw«ﬂﬁﬁﬁﬁﬂTﬁﬁi‘%%ﬂﬁﬁﬂ*EIL§

RPN AeZERTH L BPIAEHENRE

/&DDE%E&%?%%EX%EK%TJ@%E AN IRE BB
NEEL LT MELEARESHIEREN -

REEFTAS RERFIESR

REABERI+=R88 - [ —HF B BERE - A
FRFBRBAN AFRRAE I SFHBETH - AF
FHRE EEMRRFIRIS AR BAMTE - KESE
FRBEFERIORPINERES @ NBEEAT - KR

HAatE-

RBRENEBE LR  [ABH7ERP TR
INEZEEAT - fREREAMBALRIN  FHEE
BARTERBEHRETEERNELETENAL B
BEIABRAENERRE  RERENZEEFRY
BBV AN TR SR TH B IRA N - BIERPIER MRS
MBS ﬂt@ﬂé%ﬁﬂlﬁﬂ’ﬁ%%ﬂ(% + HE B ED BERLAR A
RHULER  AREKELE—D - |

BRI BE R
AREFEREZEFETTIEZMNE : [IRXES
AR - B — P RER IR F'ﬂ#—irEBZﬁ ERM
e 2 R EE - FEETABBK - BfIgesmiE
ERGHREETNEER  BFHESRMBEEDER

RBEFHEARWER !

mL /4

Flﬁ paN /\

TEDESR - BRFIEIEEM

Dr Shuen Ka Hung, on behalf of the Secretariat for Economy and
Finance, the Macau Government (Left 4), Ms Leong On Kei, Macau
Legislative Assembly member (Left 2), Mr Mak Soi Kun, Macau
Legislative Assembly member and HKQAA Governing Council member
(Right 2), Ms Maria Helena de Senna Fernandes, Director of the Macao
Government Tourist Office (Right 3), Ir Dr Hon. Lo Wai Kwok, Chairman
of HKQAA (Right 4), Ir C. S. Ho, Deputy Chairman of HKQAA (Left 3), Ir
Prof Peter Mok, Honorary Chairman of HKQAA (Left 1), and Dr Michael
Lam, Chief Executive Officer of HKQAA (Right 1), participated in the
ribbon cutting ceremony.
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International

Nigel Croft awarded Medal by American Society for Quality

Dr Nigel H Croft, HKQAA’s Associate Technical Director, has been
awarded the American Society for Quality Freund-Marquardt Medal for
2017. This is presented annually to nominees who have applied
quality principles to the development, implementation,
and literature of management standards. The
citation on Dr Croft’'s award reads as follows: “For
his passion, dedication and leadership in the
application of quality management principles to
the development, promotion and implementation of
quality management system standards on a global
scale, for over twenty years”

Revision to ISO Quality Standard for Local
Government

The new revision of ISO 18091 (Guidelines for the application

of ISO 9001 in local government) has reached the Committee

Draft ("CD”) stage. The revision will align this standard with

the 2015 version of ISO 9001. In addition to providing guidance on the

implementation of a quality management system in the local government

context, ISO 18091 also contains the following useful annexes:

e Annex A provides information about some typical local government
processes

e Annex B gives a description of a diagnostic model that can be used as
a starting point for the implementation of an integral quality management
system aiming for a reliable local government.

e Annex C shows how to support the achievement of the United Nations
Sustainable Development Goals through the implementation of ISO 18091.

e Annex D describes the functioning and conditions for the creation of an
“Integral Citizens' Observatory” as a tool for citizen participation and the
accountability of a local government.

New ISO Handbook for ISO 14001 in Small Businesses

For SMEs, implementing an environmental management system can be
a real challenge as technical and financial resources, in addition to staff
time, is often limited. ISO has recently published a revision to its handbook
“ISO 14001:2015 Environmental management systems — A practical guide
for SMEs” updated to take into account the latest edition of the standard,
published in 2015.

New version of ISO 22000 on schedule for publication in 2018

The new revision of ISO’s food safety management system standard has just
reached the Draft International Standard (DIS) phase. The new version will
adopt ISO’s High-Level Structure (HLS), which is the common framework
for all management systems standards, making it easier for businesses to
integrate with other components of their management system such as quality,
environment, and health and safety. Risk is a vital concept for food businesses
and the standard will distinguish between risk at the operational level (through
the Hazard Analysis Critical Control Point approach, or HACCP) and risk at
the strategic level of the management system (business risk) with its ability
to embrace opportunities in order to reach a business’s specific goals.

The revised version of ISO 22000 is expected to be published by June 2018.

News & Trends [Eiiliikit—

fEXEITHEFEXEEERTRE
EEMEIREREMTBE R B X E L (Dr Nigel H Croft)
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SN Welcome on Board

New Certified Clients .

February to April 2017
2017%F2H=E4H

HEEER

Memorable

Moments & &
— %l

Hong Kong Quality Assurance Agency (HKQAA)
has been helping industrial and commercial
bodies to develop effective management systems

to achieve organisational and business goals
since 1989.

From February to April 2017, we have been
pleased to welcome 22 organisations to our
community. Among them, they have obtained
27 certificates of HCS, HACCP, ISO 9001, ISO
14001, ISO 22000, OHSAS 18001, QSPSC, SA
8000, SQM and TL-H 5.5/5.0. We believe the new
members will contribute to the overall success of
the brand that adds values to stakeholders.

EBMEREDA 1989 F MK AR - B AT
AAEMEEER ARt ESHENMEEmBEE -

$2017¢2Hi4ﬂﬁﬂﬁﬁ FEMERERD LA
27 R FEZ  BFEHCS  HACCP - ISO 9001 ISO
14001 ~ ISO 22000 * OHSAS 18001 ~ QSPSC -
SA 8000 * SQM K. TL-H 5.5/5.0  7E Itk =% 1 & 22
KB INAERFNTY - KBRRE © FKE RN
ARG R B EATHY MR A0 B A 2R KA RS o

%oTﬂﬁ% Customlsed Serwces

.-" =

As one of the leading and most trusted conformity assessment bodies inthe  {EAI K[ENREBIE N EEMMUAN SR TEEZ

region, HKQAA keeps developing and introducing innovative services to meet —  BALEREREERRLELSTNEER S A H
the needs of the market and individual organisations. We are pleased to tailor  BR# - A fETH S & AR #E L E Sk o RFILS A5
a wide range of services to satisfy specific client requirements, including EEHIEBRGE  GEREREZSE - IE . & i

verification, assessment, certification, registration, survey, research, training MYl s R R AR o

and other professional services. . A N O e g N
AR MRS RAFRAREHFTIER
B ZH R -

Contact our Business Team for customised services that focus on your specific
business goals.

Tel 3% : (852) 2202 9111 | E-mail EEP: hkqaa@hkqgaa.org
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Training
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Schedule
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1EallsRizE

Aug-Nov2017 2017 8 AZE 11 A

Course Title

Duration
REKE (X)

Nov +—HA

L]
O]
R
3

Standard & Systems Training #5483 %l

1SO 9001:2015 Quality Management S\t/lstfzm - Internal Auditor Training @
1SO 9001:2015 A2 BB R A Fb = 1% AT

1SO 9001:2015 Documented Information - Document Structures and Document System Establishing Training@
1SO 9001:2015 B EIRIR RIS B 2 X454 S 4w il 15 I

1ISO 9001:2015 Quality Risk Management Implementing

1SO 9001:2015 B X fa EH RS @
IECQ HSPM QC080000 Hazardous Substance Management System - Internal Auditor Training/(@
IECQ HSPM QC080000 5 =R & B RN Eb s iz i I

TL 9000 R6.0/R5.0 Telecommunication Quality Managerment System - Internal Auditor Training

TL 9000 R6.0/R5.0 EB {5l T @& EH A E RF1I

TL 9000 R5.5/R5.0 Quality Managerment Systems - Auditing @
TL 9000 R5.5/R5.0 {5\l B EEAR K FZ A (QUEST Forum AN IRIZ )

IATF 16949:2016 Automobile Industry Quality Management System - Internal Auditor Trainin;g(@
IATF 16949:2016 ;%i%im@%%fiidi%mﬁﬁi%v%

IATF 16949:2016 Automobile Industry Quality Management System Conversion Training
IATF 16949:2016 /& 1Tl T & BB R ERhRIF I

VDA 6.3 Process Audit @
VDA 6.3 iJ12 &=z

ISO/IEC 27001:2013 Information Security Management Systems Internal Auditor Training @
ISO/IEC 27001:2013 {5 R L& BRI RN = RF I

1ISO 13485:2016 Medical Device Industry Quality Management System - Internal AuditorTraining@
ISO 13485:2016 [ f7 sa T L T 8 &R R M #h etz A I

ISO 14971 Risk Management System for Medical Device @
1SO 14971 [EFr 88 MAT b M B EIRIR R N FB & Az AL I

ISO/IEC 20000:2011 Information Technology Service Management System - Internal Auditor Training
ISO/IEC 20000:2011 ITfE B BARARS I R AR &z RIE I

SA 8000:2014 Social Accountablility Management Systems - Intenal Auditor Training @
SA 8000:2014 tt 2 TEE BRI RN F Rz A

ISO 14001:2015 Environmental Management Systems - Internal Auditor Training @
ISO 14001:2015 B E B R R A #R e #% A 5%

OHSAS 18001:2007 Occupational Health and Safely Management Systems - Internal Auditor Training
OHSAS 18001:2007 Tl i B 2 BB 4% 5 ORI & 15 A P
ISO 31000:2009 Risk Management System - Internal Auditor Training @
1SO 31000:2009 X.F% & s 2 P #B e 1% R 55

ISO 55001:2014 Asset Management System - Implementation @
ISO 55001:2014 % 7= E IR Z2 3R TAED)

I1SO 22000:2005 Food Safety Management Systems -Internal FSMS Auditor Training @
1SO 22000:2005 B fn %2 & B BN R A B & 1% RIRFE

ESD System Internal Auditor Training

BEERERNMBEZA

3

5S P EE

58S Site Management

JIT (Just In Time) of Lean Production

B 2 JIT CER A7)

GD&T Gage Design and Detection in Practice
GD&T % Ki&it &iw

Flexie Production Planning Management
AT SHIEE R

TPM - Total Productive Maintenance

TPM- £ H A =B RS

Measurement System Analysis

MSA NI &R 5517

Supply Chain Quality and Risk Management
HR R E SR E R

Key to Strong Enterprise — Quality Circle Operation
FB{b 2 A——mfE QCCIizfE

8D-Quality Problem Analysis and Solving

8D- & [R5 1T

Project Management

THER

Statistical Process Control

SPC geititizfz i

Failure Mode and Effects Analysis

FMEA B7ERBUE R 2 T

Seven QC Tools (Traditional & New)
QCH+AFE

Advanced Study for Supplier Quality Engineers
HAE R E TR INFHENE

Communication Skills

JAIBRTS

Time Management

A ) B 22

TTT Training on Internal Lecturer - Professional Presentation Skill
TTT REBF NI I 2 TR RIS

Manufacturing workshop Management practices - Group Leader Managemen
HIEFEREERS - HEKTIER

Management Skills for Middle Management
TREEARAEEKEESE

Employee Motivation

AT NP R TR
Mind Map@ :
BESERIMRA THERE
Zodiak@ :

L SRS~ REERM S T e
Human Resource Management for Non-Human Resource Manager
FANRREENANTIRER

CClCiCiCICICICICINCICECICICRCIC IR R R R R

(Day) Fee (per head) RMB Course Code & Date B2ESR A#
( W& (§A) AR Aug \B Sep 7LB oct+8
3 RMB1.800  ab paadh IMGP/GZI0A
1 RMB 1,200 %I\QSAE"GGZOBA
1 RMB 1,200 %l\'{lloﬁngogA
2 RMB2400 &0 PoHOSA
g RMB 3,800
5 RMB 16,000 g2 G208
g RMB 2,500 f\éEGSFz%%saA
2 RMB 1,600 'y ' FZZS_HZgBA g;ﬂ F;/geéz’ 0A
1 RMB 1,200 EC')'IOGPZ/(?WOA
3 RMB 2,800 (l;SzE7P4%_Z§$A
3 RMB 2,400 %thPZ/%gQA
2 RMB 2400  a16R/GZ08A
3 RMB 3,000 (lESZEQP(/)g-Z11 0A
2 RMB 1,500 2@01 Pég_HO%QA
2 RMB 1,200
3 RMB 1800  QASOPISZ08A
2 RMB 2,500
6 RMB 9,000 SGI\QOSFZ%?%
g RMB 1,800
2 RMB 2,400 <E5§29'Zgzz17 0A

RMB 1,200
RMB 2,500
RMB 3,000
RMB 2,500
RMB 2,500
RMB 1,000
RMB 2,500
RMB 1,800
RMB 1,200
RMB 3,000
RMB 1,000
RMB 1,000
RMB 2,400

RMB 2,500

RMB 2,400
RMB 1,000
RMB 2,800
RMB 2,400
RMB 2,400
RMB 2,800
RMB 2,000
RMB 1,500

RMB 2,500

GP09P/GZ08A
04

GM13P/GZ08A
GZ 23-24

MS04P/GZ08A
GZ 22

MS19P/SHO8A
SH 10-11

GMO7P/GZ08A
GZ 07-08

GMO6P/GZ08A
GZ 28-29

MS14P/SHO8A
SH 02-03

GM21P/SHO9A
SH 14-15

MS06P/GZ09A
Gz 22

MS20P/GZ09A
GZ 18

MS18P/SHO9A
SH 28

M504P/GZ09A
GZ o1

ECO8P/SH10A
SH 06-07
GM26P/GZ10A
GZ 12-13

ES29P/GZ10A
GZ 16

GM12P/SH10A
SH 14-15

GMO6P/GZ10A
GZ 17-18

M519P/SH10A
SH 25-26

QMS4P/GZ11A
GZ 09
QMO7P/GZ11A
GZ 10

TLO4P/GZ11A
GZ 01-03

EMS3P/GZ11A
GZ 21-22

RM15P/GZ11A
GZ 29-30

HA7P/GZ11A
GZ 13-15

GM14P/GZ11A
GZ 16-17

ES28P/SH11A
SH 29-30

MS17P/SH11A
SH 13-14

MT33P/SH11A
SH 20-21

GM23P/GZ11A

GZ 07-08

GM25P/GZ11A
Gz 27-28

For registration and enquiry
BEREN

Hong Kong Office HFHMMERE » Tel T : (852) 2202 9111 o Email £ : training@hkgaa.org

HKQAA Certification (Macau) Ltd. #R#E:22 R %5 (BMF) HPRA T « Tel E5F ¢ (853) 2875 1199

HKQAA Certification (Shanghai) Ltd. #R#E2B R (LiE) BMRAF « Tel T35 ¢ (86 21) 6876 9911

HKQAA Certification (Shanghai) Ltd. Guangzhou Branch #4322 k% (L) BRATIEM S A F) « Tel 55 : (86 20) 8383 3777

For training course details and online registration, please visit HKQAA website FMRRERRA LHKE  FABEBRERE/WE http://www.hkqaa.org
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Hong Kong &% Aug-Nov 2017 2017F 8 AZE 11 A

Course Title Duration (Day) Fee (per head) HKD Course Code & Date SR2#R5% & H
REER RERE(X) KR(BA)ER Aug \B Sep LA Oct+A Nov +—A
Quality and Integrated Management Systems 2z & EHE
1SO 9001:2008 Quality Management Systems - Understanding & Application VM1C/HK-11B
ISO 9001:2008 & &2 X - 22425 A © HKD 1,580 01
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ P HKD 3.300 VMB3C/HK-08B VMBC/HK-11B
ISO 9001:2008 EE EIREE X - NIEEFRERFZ B : 03-04 09-10
ISO 9001:2015 Quality Management Systems - Understanding & Application @ 1 HKD 1,580 VM1C/HK-08B VM1C/HK-09A VM1C/HK-10A VM1C/HK-11A
ISO 9001:2015 HE EIREE R - HAFEAFER : 03 06 03 02
ISO 9001:2015 Quality Management Systems - Internal QMS Auditor Training @ 5 HKD 3.300 VM3C/HK-08A VM3C/HK-09A VMBC/HK-10A  VMBC/HK-11A
ISO 9001:2015 EEERB X - N HBEREARERSH ’ 14-15 26-27 30-31 07-08
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1,680/  MT23C/HK-08A MT23C/HK-10A
ZEEHER - BEREARNEZAM HKD 1,580* 24 24
ISO 9001:2015 Quality Management Systems Documentation @ 1 HKD 1,680/ QMS4C/HK-11A
ISO 9001:2015 E & EIREE R4 HKD 1,580* 24
CQI & IRCA Certified ISO 9001:2015 Lead Auditor (Quality Management Systems) QMS/IRCA/10
Training Course (18030) @ B EEB 1?288{
ISO 9001:2015 EEEFE R - EEBXEBEIFIIRE : 16-20
Environmental Conservation RiE#HE
ISO 14001:2004 Environmental Management Systems - Interrlal EMS Auditor Trainin@ 2 HKD 3,400/  EMS3C/HK-08B
ISO 14001:2004 FREBE R - NFIRFEILEATZ AT HKD 3,300* 01-02
ISO 14001:2015 Environmental Management Systems - Understanding & Application @ 1 HKD 1,730/ EMS2C/HK-10A EMS2C/HK-11A
ISO 14001:2015 IRIREIREE X - IEAFEAFER HKD 1,630" 04 14
ISO 14001:2015 Environmental Management Systems - Internal EMS Auditor Trainin@ P HKD 3,400/  EMS3C/HK-08A EMS3C/HK-10A
ISO 14001:2015 BIRERE R - NEIRFEILE RFZEE HKD 3,300* 03-04 26-27
ISO 14001: 2015 Environmental Management Systems - Implementation and EMSSC/HK-11A
Documentation @ 1 :&B 1 ggg{
ISO 14001:2015 BHEE IR - EH & X 53| ' 1
Risk and Opportunities based approach and Aspect Identification with Life Cycle EM19C/HK-08A
Perspective @ 1 HKD 1,680 i
CQlI & IRCA Certified ISO 14001:2015 Lead Auditor (Environmental Management EMS/IRCA/11
Systems) Training Course (18040) . @ 5 EEB ﬁggg{
ISO 14001:2015 IRRE LB R - EEFXEFETIRRE ' 06-10
CQl & IRCA Certified ISO 14001:2015 Auditor Transition (Environmental Managemen@ 5 HKD 4,800/ EM20E/HK-11A
Systems) (17967) HKD 4,300* 30 Oct - 1 Nov
ISO 50001:2011 Energy Management Systems - Understanding & Application @ 1 HKD 1,200/ EMO7C/HK-10A
ISO 50001:2011 BEIREIREE 5 - IR iR B e HKD 1,080 06
ISO 50001:2011 Energy Management Systems Auditor/Lead Auditor Training Course @ 5 HKD 9,000/  EM10C/HK-08A
ISO 50001:2011 AEIREIR R AL - TEFZEFEIFIIRE HKD 8,000 14-18
ISO 50001:2011 Energy Management Systems Auditor/Lead Auditor Conversion @ HKD 6,000/  EM11C/HK-08A
Training 3 =
ISO 50001:2011 ALRE B R4 - EEBHBBEBBERE HKD 5,500 14-16
GreenHouse Gas Verifier Training @ P HKD 8,500/ EMO09C/HK-09A
MERERIE HKD 3,300* 21-22
Occupational Health and Safety Management Bi ¥ @EHR 2
OHSAS 18001:2007 Occupational Health and Safety Management Systems - HKD 1,730/ OHS8C/HK-09A OHS8C/HK-11A
Understanding & Application @ 1 HKD 1.630°
OHSAS 18001:2007 B BEMEZ 2 EIRE R - BAREER ' 22 i
OHSAS 18001:2007 Occupational Health and Safety Management Systems - g 5
Internal OHS Auditor Training @ > HKD 3,400/ OHSIC/HK-08A OHSIC/HK-10A
OHSAS 18001:2007 BEEEFMEL 2 ERER - ANBERFNLZ2ERER HKD 8,300* 1647 30-31
FEz B - -
reparatory Course for 45001 (Occupational Healtl afety Management 1, 5
P C for ISO 45001 (O ional Health & Safety M @ 1 HKD 1,680/ OH18C/HK-09A
Systems) HKD 1,580* 22
Understanding of Factories and Industrial Undertakings (Safety Management) @ 1 HKD 1.500 OH15C/HK-08A
Regulation (F&IU(SM)R) for OHSAS 18001 Practitioners ! 16

Hygiene, Food Safety & Wine Storage #i4 « RRR2RERE
ISO 22000:2005 Food Safety Management Systems - Understanding and Applicatior@ 1 HKD 1,600/ HASC/HK-11A
ISO 22000:2005 Binic 2 EILHE R - BARHFER HKD 1,500 10
ISO 22000:2005 Food Safety Management Systems - Internal FSMS Auditor Training @ 5 HKD 8,500/ HA7C/HK-08A
BRmEZ2EEBR - NFEZEE HKD 3,300* 28-29
ISO 22000:2005 Food Safety Management Systems Implementation Course @ o HKD 3,700/ HA9C/HK-09A
ISO 22000:2005 EHER (%2 B 1288 Riri2 HKD 3,500* 12-13
Foundation of HKQAA Wine Storage Management Systems Specifications @ 1 HKD 1.500 QMO4C/HK-11A
BUBRFHRME - B ’ 02
a0 - s@zo M HK-08A
LR oo sume RERERRE 0 2 HKD 2,000 085704 e
Team Building
Zodiak: The Game of Business Finance and Strategy @ 1to2
- ® BMBERCEREE S EENE - FHE T EARFRIZEIREH -
ezt Cel Elsaiedion [ LIEE0E SIERI0US HLAY @ o2 Mr. Anson Wong (2202 9395 / 6111 3855) / anson.wong@hkgaa.org
Team Collaboration in Meaningful Micro-Film Production @ 1to2

Personal Enrichment & Certification (M501) fE A RA MBS EFIK
: : - . HKD 10,000/ PCO1C/HK-09A PCO1C/HK-10A
The 7 Habits of Highly Effective People Signature Program @ 2 HKD 9,000* 14-15 26-27
P PCOBE/HK-09A PCOBE/HK-11A
Hogan Assessment Certification Workshop 2016 @ 2 HKD 18,500 13-14 2923

22
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Course Title Duration (Day) Fee (per head) HKD Course Code & Date i85k & A i
BRiEgE RERE(X) HBE(EA)E% Aug /\B Sep LA Oct+A Nov +—A

M911C/HK-08A M911C/HK-11A

Negotiation and Mediation Skills for Managers and Professionals 1 HKD 1,500

Fundamental Law for Office Administrators

M920C/HK-10A
TTIRA B R AR A8 1 HKD 1,500 o
Fundamental Law for Education Administrators 1 HKD 1.500 M917C/HK-09A
RETBA BEREE M ’ 29

Hong Kong Competition Law Fundamentals for Managers and Professionals
EEENRRBNEBRFE

Legal Fundamentals of Tendering

1 HKD 1,500 M914Cé4HK—1OA

1 HKD 1,500 M909C/HK-09A

Fundamental Contract Law for Managers and Professionals
EEENRRHNERE
Fundamentals of Negligence for Managers and Professionals

M90B6C/HK-08A MOOBC/HK-11A
1 HKD 1,500 29 23

M907C/HK-10A

0000000000066

REDERINERSAE « AR REHAR HKD 1,500
Safety and Environmental Offences in Construction Projects 1 HKD 1.500 M908C/HK-09A

[EWESEE | RIZRY - BIBE R L2 RRREDER ! 14
EEANZ L ERARER 1 HKD 1,500 MO22CK10A
BTSRRI 1 HKD 1,500 T
Essential of Employment Ordinance Half-day HKD 750 MngCéEK'OBA M924C£EK'1 1A
Introduction to Company Law for Non-lawyers 1 HKD 1,500 MQQSC,‘{.'H K-09A MI25C/HK-11A
(TR BN H R 1 HKD 1,500 MOZECICT0A
Management Tools, Skill for Improvement I T Afl#T5
ISO 37001 Anti-Bribery Management Systems - Introduction @ Half-day HKD 980 AOO1C£I;K-1OA
ISO 55001:2014 Asset Management Sééstem - Understanding & Application @ 1 HKD 1,600/  SM04C/HK-08A

ISO 55001:2014 BEEIRE XK - 12 R E A HKD 1,500* 04

Implementation of HKQAA 58 in the Workplace Operation @ 1 HKD 1,600/  GPO3C/HK-08A

E s HKQAA 5S 1E T{ER#) &5&E HKD 1,500* 24
Vﬁ\éo}rl_kshopﬁ Om% E?)T?lotwmigﬁ ID-JH‘R R{/O'!% as Strategic Partners @ 1 HKD 1,080/ MO63C/HK-10A

= HR KA BI T HKD 980* 12

orkshop on Developing Supervisory Skills & Leadership Charisma , g -
Worksh Developing S i Skills & Leadership Chari 1 HKD 1,080/ M022C/HK-09A MO022C/HK-11A
BEBEERIEII TS HKD 980* 19 17
Workshop on Performance Management through KPI Setting @ 1 HKD 1,080/ MO021C/HK-10A
¥ R FIEME BRI TES HKD 980* 23
Viv%kir%op ;; Eiuujsilne?%;rocess Improvement @ 1 HKD 1,080/ M024C/HK-09A
AR E ST HKD 980" 18
Workshop on Effective Project Management @ 1 HKD 1,080/  M025C/HK-08A MO025C/HK-11A
BRORR EEENITIES HKD 980* 22 23
}/l\iflcjr\l;szh%; on Effﬁzctﬁive Performance Appraisal @ 1 HKD 1,080/ MO026C/HK-09A
ERETE T HKD 980* 12
‘orkshop on Effective Communication & Influencing Skills , - -

Worksh Effective C ication & Infl ing Skill 1 HKD 1,080/  M028C/HK-08A MO028C/HK-10A

BRER R ERIIE TED HKD 980* 18 20

Business English Series Bi5®AXERT)
)

Professional Written Replies to Complaints Workshop @ :&B 1 ?gg{ M065E6I1-|K—09A

Report Writing Workshop @ 1 :ﬁg 1 ;?281 MO66E£I1-|K»1 0A

Effective Proposal Writing Workshop @ 1 :Eg 1 ?28{ MOGBEé:IK-OBA MOGBEéI;!K-1 1A
Effective Communication in Meetings @ 1 :ﬁg 1??8{ MO76E£K—1OA

Effective Presentation Skills @ 1 :EB j] ?gg{ MO77%/;IK08A MO77E1/:|;—IK1 1A

Business Continuity Management, Risk and Crises Management 2B #TEER - REREHEE

I1SO 22301 Business Continuity Management Systems - Understanding & Application RMO01C/HK-08A RMO1C/HK-11A
IS0 22301 & ERHEE B R - B EfE POR ARD £ 02 13

ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & RMO4C/HK-08A RMO4C/HK-11A
Application @ 1 HKD 1,600

ISO 31000:2009 [\ & I )[R A [ 43| - 2% e PR 02 13

Customer Service: From Good To Great BIZ R : BREE

ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - MT14C/HK-08A MT14C/HK-10A
Understanding & Application @ 1 HKD 1,280

FNBE - RREIEES| - ZFERER 16 06
ISO 10002:2014 Customer Satisfaction - Guidelines for Complaints Handling - Internal MT56C/HK-10A
Auditor Training . N N N @ 2 n&g 23884
ISO 10002:2014 BFMBE - IRFEIBIES| - AFHFXBIE ' 16-17

o)

Corporate Social Responsibility & #iit & #& {*

How to Prepare Corporate Sustainability Report? SRO1C/HK-11A
INERE G SRR © HiID 1,600 09
ISO/IEC 27001:2013 Information Security Management Systems - Understanding & Application, 1 HKD 1,600/ ISE3C/HK-08A ISE3C/HK-11A
ISO/IEC 27001:2013 (E R 2 BRI K - IR ELE HKD 1,500 22 06

TL 9000 R5.5/R5.0 Quality Management System Auditing (QUEST Forum Sanctioned @ 3 HKD 10,500/ TLO2E/HK-10A

Training) (English) HKD 10,200** 23-25

HKQAA Sustainable Building Index (HKQAA SBI) B85 n[{5{E% K58 (HKQAA SBI)

HKQAA Sustainable Building Index (HKQAA SBI) - Understanding & Verification SBIHC/HK-11A
R R - AR © HKD 1,550 10

Remarks | * Please refer the early bird payment deadine to our website 55 A BB 2 HE L HA 2 NS Last Updated Date : 13 June 2017
e ** For QUEST Forum members  QUEST Forum & 8 & ) )

The course schedule is subject to change. Please refer to the most updated schedule in our web-site ;RI2 WA EI AT - K FBEELR2ELARBE

Organisations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services

AR RERE RRERGOEE L ERB2INA BRI EIRE

Conducted in Cantonese @ Conducted in English Conducted in Putonghua
VAT SR AR PASRGERGR DA 38 FE IR

For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http ://training.hkgaa.org Email : training@hkgaa.org 23
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LRI
Course Contents RERAR : N -
Basic Concept of Design ThinkingiR st B4 E A= \ /
Core Value of Design Thinking s&&t B4 0B E 5 6
Experiential Learning What Is Design Thinking 8 B2 Al :8 38 5+ B4 = ,-‘
Understanding: How to enlarge what you knowing? 21187 3 K 52 &1 4y S5 ? 2 ey
Observation: How to listen the hidden message? 2{AI A K455 /Y T 35 T SR EA9% 2 —
Point of View: How to create Insight? Zn{i Rk 2% 157 B 4 2 } =
Ideation: How to create under constraints? Z{AI1E G RV IRHEREERIER 2 :
Prototype: How to use hands to think and communication? #{Al i FB@E B Z ? s /
Testing and Feedback: How to co-create with customers? B E FETERAIEL A ? E "
Establish corporate culture with Design Thinkings& 5 B4 & %32 3 5 X1t X
Date B 29 August 2017 2017488 28H
Time BRI | 9:30am - 5:00pm T LOE305 & T 58 -

Venue Hh2h 19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
ERLABEE1VEEEBBRP 198

Language 355 Cantonese EXR %
Speaker E&E Mr Mac Leung, Design Thinking Certified Facilitator
[RRet B4 | RUEMRHALE Enquiry Z8
Mr Anson Wong E5&4
Tel®E&E :

(852) 2202 9395

- e A o & ' (852) 6111 3855
| I8 :
dvanced sam“lar on F Ise _ ansonEvToE:;@hkqaa.org

éscription and Mis-se ling"
<<rﬁnn:ﬁﬂhfn¥@1>>,§¢ﬁpzm

- . "

: " T 28 B | .
.

! Course Contents R 2% : .' .

Application of trade description into services & f#tEH E’Q’f%aaﬂﬁﬁﬁ
Offences in respects of trade description i 3 B8 K #HEI ZE 1T

False, misleading or incomplete information E{R  FREHF TR NS
Unfair trade practices 1~ R & & 3%

Trade descriptions dos and don'ts 7 & % B8 A7 B9 BT % 7 AT i
Vicarious liabilities ftt A I BB KR E £

Date B 9 October 2017 2017 £ 10 A 9 H

Time B e 9:30am - 5:00pm £ E98F305 & T F56

Venue Hh 2y 19/F, K. Wah Centre, 191 Java Road, North Point, Hong Kong
ERLAEEE1NREZRARF L1988

Language 55 Cantonese with English materials /&R %% LA 28 LA

Speaker HEE Practising Barrister(s) ¥l % X {2l

Hong Kong &i& Shanghai Lti# Guangzhou M Xian BB& Macau #®Fj
T (852) 2202 9111 T: (86 21) 6876 9911 T: (86 20) 8383 3777 T (86 29) 8636 0030 T (853) 6238 8759
A: (852) 2202 9222 E: (86 21) 6876 9922 E.: (86 20) 8382 3066 E.: (86 29) 8636 0031 B 1 info.mo@hkgaa.org

B hkgaa@hkgaa.org B info.sh@hkgaa.org B info.gz@hkgaa.org B info.xn@hkgaa.org



