
















C E P Conducted in Putonghua
以普通話授課

Conducted in Cantonese
以廣東話授課

Conducted in English
以英語授課 GZ Guangzhou

廣州
Shanghai
上海SH Suzhou

蘇州SU Macau 
澳門MU

For registration and enquiry
報名及查詢

May to Aug 2011 2011 年 5月至8月

* Please refer the early bird payment deadine to our website 請於本局網頁參看優先報名之付款詳情
The course schedule is subject to change. Please refer to the most updated schedule in our web-site 課程內容或會略為改動，最新詳情請參看本局網頁  
Organizations contracted HKQAA as their management system certification service providers have no obligation to enroll in any HKQAA training services 
聘用本局管理體系認證服務的機構並無義務參加本局所舉辦的培訓課程
For enquires, please contact our Training Service Unit at Tel : 2202 9111 Our web-site : http://www.hkqaa.org Email : training@hkqaa.org  Last Updated Date : 15 April 2011

Remarks
備註

Hong Kong 香港
Course Title  Duration (Day) Fee (per head) HKD  Course Code & Date  課程編號及日期

課程名稱 課程長度 (天) 收費 (每人) 港幣 May 五月 Jun 六月 Jul 七月 Aug 八月

  

Quality Management Systems 質量管理體系

Energy / Environmental Management Systems 能源及環境管理體系

Mainland China 中國內地

Hygiene & Food Sector 衞生和食品

Management Tools, Skills for Improvement 管理工具和技能

Integrated Management Systems 綜合管理

Customer Satisfaction 顧客滿意

Telecom and Information Service Management 電訊及訊息安全服務管理

Occupational Health and Safety Management 職業健康和安全

Social Responsibility 社會責任

NEW
最新課程

NEW
最新課程

NEW
最新課程

NEW
最新課程

NEW
最新課程

NEW
最新課程
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最新課程
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最新課程
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最新課程
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最新課程
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最新課程
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最新課程
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ISO 14001:2004 Environmental Management Systems - Understanding & Application
ISO 14001:2004 環境管理體系 － 理解與應用
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training
ISO 14001:2004 環境管理體系 － 內部環境管理體系審核員培訓
ISO 14001: 2004 Environmental Management Systems - Implementation and Documentation
ISO 14001:2004 環境管理體系 － 實施及文件指引
Environmental Management Systems (ISO 14001:2004) Auditor/Lead Auditor Training  
ISO 14001 環境管理體系 － 主任審核員證書培訓課程
Environmental Management Systems (ISO 14001:2004) Auditor/Lead Auditor Conversion Training
ISO 14001 環境管理體系 － 主任審核員轉證培訓課程
Managing Energy Consumption - ISO 50001 Approach 
能源管理 － ISO 50001

OHSAS 18001:2007 Occupational Health and Safety Management Systems - 
Understanding & Application
OHSAS 18001:2007 職業健康和安全管理體系 － 理解與應用
OHSAS 18001:2007 Occupational Health and Safety Management Systems - 
Internal OHS Auditor Training 
OHSAS 18001:2007 職業健康和安全管理體系 － 
內部職業健康和安全管理體系審核員培訓

ISO 22000:2005 Food Safety Management Systems Implementation Course
ISO 22000:2005 實施食品安全管理體系課程
Implementing HACCP for Food Businesses Programme
實踐食物安全重點控制課程
ISO 22000:2005 
Food Safety Management Systems Auditor/Lead Auditor Course (IRCA Reg#17289)  
ISO 22000:2005 食品安全管理體系 － 主任審核員證書培訓課程（IRCA 註冊號17289）

How to Prepare Corporate Substainability Report?
如何撰寫企業持續發展報告
An in-depth Understanding of ISO 26000 - What Does Social Responsibility Mean to Your 
Organization?
深入剖析ISO 26000 － 社會責任對機構的意義

ISO 10002:2004 Customer Satisfaction -Guidelines for Complaints Handling -
Understanding & Application
ISO 10002:2004 客戶滿意度 － 投訴處理指引 － 理解與應用
Auditing ISO 10002: 2004 Customer Complaints Handling System
ISO 10002:2004 客戶滿意度 － 投訴處理指引 － 內部審核員培訓

The Art of Mediation : A Powerful Management Tool of Conflict Resolution
和解的藝術：工作間的衝突管理
Improving Service Quality with Lean Techniques
運用精益技巧提高服務質素

ISO 31000:2009 Principles and Guidelines for Risk Management - Understanding & Application
ISO 31000:2009 風險管理的原因及指引 － 理解與應用
Cost Reduction by Lean Management
精益管理減省營運成本

Integrated Management Systems Set Up & Audit Approach
綜合管理體系 － 建立與審核方法

ISO 27001:2005 Information Security Management Systems - Understanding & Application
ISO 27001:2005 信息安全管理體系 － 理解與應用
ISO 27001:2005 Information Security Management Systems Auditor/Lead Auditor Course
 (IRCA Reg.#17321) 
ISO 27001:2005 信息安全管理體系 － 主任審核員證書培訓課程（IRCA 註冊號#17321） 
Understanding the requirement of TL 9000 R5.0/R4.5 Quality Management Systems
TL 9000 R5.0/R4.5 質量管理體系理解的要求

   QMS1C/HK-05A  QMS1C/HK-07A 
   3 (9:00am-12:00pm)  4 (2:00-5:00pm) 
   VM1C/HK-05A VM1C/HK-06A VM1C/HK-07A VM1C/HK-08A
   11 1 / 15 19 01
   VM3C/HK-05A VM3C/HK-06A VM3C/HK-07A VM3C/HK-08A
   16-17 7-8 28-29 18-19
   QMS4C/HK-05A   
   27   
   S078C/HK-05A  
   12
     QMS/IRCA/07 
     11-15 
   QM01C/HK-05A   QM01C/HK-08A
   4   22

   EW33C/HK-05A   
   24   
    MT36C/HK-06A  
    16-17

    OH12C/HK06A
    28
      MT38C/HK-08A
      11 

      IMS2C/HK-08A
      11-12

    MT14C/HK-06A  
    3
  
     MT31C/HK-07A 
     22 

      ISE3C/HK-08A
      31

    ISE6E/HK-06A   
    13-17   

      
TL10E/HK-08A

      4

   EMS2C/HK-05A EMS2C/HK-06A EMS2C/HK-07A EMS2C/HK-08A
   6 10  14  5
   EMS3C/HK-05A EMS3C/HK-06A  EMS3C/HK-08A
   19-20 20-21  24-25
      EMS8C/HK-08A
      15
     EM01E/HK-07A 
     4-8 

     EMS9E/HK-07A 
     4-6
    EM06E/HK-06A
    29-30 

   OHS8C/HK-05A OHS8C/HK-06A OHS8C/HK-07A OHS8C/HK-08A
   11 13 18 8

   OHS9C/HK-05A OHS9C/HK-06A OHS9C/HK-07A OHS9C/HK-08A
   30-31 23-24 25-26 29-30

   HA9C/HK-05A   
   3-5   
     HA10C/HK-07A 
     20-21 

     IRCA/FSMS/07  
     18-22  

    SR01C/HK-06A  
    3

    SR03E/HK-06A
    27-28  

Course Title  Duration (Day) Fee (per head) RMB  Course Code & Date  課程編號及日期

課程名稱 課程長度 (天) 收費 (每人) 人民幣 May 五月 Jun 六月 Jul 七月 Aug 八月

Quality 質量

Environment 環境

    TL03P/GZ-06A
    GZ   27  
    TL05P/GZ-06A  TL05P/GZ-08A
    GZ   20  GZ   11
    TL04P/SZ-06A TL04P/GZ-07A TL04P/SH-08A
    SU   15-17 GZ   25-27 SH   29-31
    TL04P/SH-06A
    SH   27-29  

Information Security 信息安全

Telecommunications and Information Service 電訊和資訊服務

Management Tools and Skill 管理工具和技能

Occupational Health and Safety 職業健康和安全

Social Accountability 社會責任

P

P

P

P

P

P

P

P

     VM1P/GZ-05A  VM1P/GZ-07A
   GZ   16  GZ   4 
   VM1P/SH-05A  VM1P/SH-07A
   SH   23  SH   20 
     VM1P/SZ-07A
     SU   22 
   VM3P/GZ-05A  VM3P/GZ-07A
   GZ   17-18  GZ   5-6
   VM3P/SH-05A  VM3P/SH-07A
   SH   24-25  SH   21-22  

    MT23P/GZ-06A  MT23P/GZ-08A
    GZ   10   GZ   9
    MT23P/SH-06A
    SH   17  

   EMS2P/GZ-05A  EMS2P/GZ-07A
   GZ   9  GZ   11 
   EMS2P/SH-05A
   SH   28   
   EMS3P/GZ-05A  EMS3P/GZ-07A
   GZ   10-11  GZ   12-13 
   EMS3P/SH-05A
   SH   29-30   
     IE01P/SH-07A
     SH   27-28 
     IE01P/GZ-07A
     GZ   28-29 

    OHS8P/GZ-06A OHS8P/SH-07A OHS8P/SH-08A
    GZ   28 SH   13 SH   3
      OHS8P/SZ-08A
      SU   12
      OHS8P/GZ-08A
      GZ   15 
    OHS9P/GZ-06A OHS9P/SH-07A OHS9P/GZ-08A
    GZ   29-30 SH   14-15 GZ   16-17

     ISE3P/GZ-07A ISE3P/SH-08A
     GZ   18 SH   19

     ISE4P/GZ-07A
     GZ   19-20 

    SA01P/SH-06A
    SH   7-8
    SA01P/GZ-06A
    GZ   15-16
   SA05P/GZ-05A   SA05P/GZ-08A
   GZ     23-25   GZ   3-5
   WR01P/SZ-05A  WR01P/GZ-07A
   SU   6  GZ   21 
   WR01P/GZ-05A
   GZ   16
   BS02P/SH-05A BS02P/GZ-06A BS02P/SH-07A BS02P/GZ-08A
   SH   13 GZ   17 SH   7 GZ   12
   BS02P/SZ-05A
   SU   20   

ISO 9001:2008 Quality Management Systems - Understanding & Application
ISO 9001:2008 質量管理體系－理解與應用

ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training
ISO 9001:2008 質量管理體系－內部質量管理體系審核員培訓

ISO 14001:2004 Environmental Management Systems - Understanding & Application
ISO 14001:2004 環境管理體系－理解與應用

ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training
ISO 14001:2004 環境管理體系－內部環境管理體系審核員培訓

IECQ HSPM QC080000 - Internal Auditor Training
IECQ HSPM QC080000 - 內部審核員培訓

 2 RMB 1,200

 1 RMB 600

 2 RMB 1,200

 2 RMB 1,500

ISO/IEC 27001:2005 Information Security Management Systems -  
Understanding & Application
ISO/IEC 27001:2005 信息安全管理體系 — 理解與應用

 1 RMB 800

ISO/IEC 27001:2005 Information Security Management Systems -  Internal Auditor Training
ISO/IEC 27001:2005 信息安全管理體系 — 內部審核員培訓

 2 RMB 2,000P

 2 RMB 1,800
SA8000:2008 Social Accountability Management Systems - Internal Auditor Training
SA8000:2008社會責任管理體系 — 內部審核員培訓 P

 3 RMB 2,800
Corporation Social Accountability Managing Engineer Training 
社會責任管理工程師課程 P

 1 RMB 780
WRAP (Worldwide Responsible Accredited Production) Understanding Training
WRAP 環球可信社會責任生產組織之條文解讀課程 P

 1 RMB 780
BSCI (Business Social Compliance Initiative) Understanding Training
BSCI 倡議商界遵守社會責任之條文解讀 P

 1 RMB 980The Must-know Essentials for Quality System Management Representative
質量管理體系 — 管理者代表的重要須知

P

 1 RMB 1,280
Understanding the Essence of TL 9000 Requirements Handbook R5.0
TL 9000 R5.0 質量管理體系要求手冊改版精要 P

 1 RMB 1,280
Understanding the Essence of TL 9000 Measurements Handbook R4.5
TL 9000 R4.5 質量管理體系測量手冊改版精要 P

 3 RMB 3,800
TL 9000 R5.0/R4.5 Quality Managerment Systems - Internal Auditor Training
TL 9000 R5.0/R4.5 質量管理體系－內部審核員培訓 P

OHSAS 18001:2007 Occupational Health and Safely Management Systems - 
Understanding & Application 
OHSAS 18001:2007 職業健康和安全管理體系－理解與應用

OHSAS 18001:2007 Occupational Health and Safely Management Systems - 
Internal OHS Auditor Training
OHSAS 18001:2007 職業健康和安全管理體系－
內部職業健康和安全管理體系審核員培訓

 2 RMB 1,200

 1 RMB 600

 1 RMB 600

ISO 9001:2008 Quality Management Systems - Introduction
ISO 9001:2008 質量管理體系 － 入門
ISO 9001:2008 Quality Management Systems - Understanding & Application
ISO 9001:2008 質量管理體系 － 理解與應用
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training
ISO 9001:2008 質量管理體系 － 內部審核員培訓
ISO 9001:2008 Quality Management System Documentation
ISO 9001:2008 質量管理體系文件
ISO 9001:2008 QMS Auditing Refresher Course (Transition) 
ISO 9001:2008 質量管理審核轉版進修課程
Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071) 
質量管理體系 － 主任審核員證書培訓課程（IRCA 註冊號 #A17071）
Run a World Class Wine Storage Facility
建立優良存酒設備

 Half-day HKD 100

 1 HKD 1,350

 2 HKD 2,900

 1 HKD 1,350

 1  HKD 1,500

 
5

 HKD 10,000/
  HKD 9,500*

 
5

 HKD 10,000/
  HKD 9,500*

 
5

 HKD 10,000/
  HKD 9,500*

 1 HKD 1,500

 1 HKD 1,500

 1 HKD 1,500

 1 HKD 1,500

 1 HKD 1,500

 1 HKD 1,500

 1 HKD 1,600

 1 HKD 1,600

 
5

 HKD 12,000/ 
  HKD 11,000*

 2 HKD 3,400

 2 HKD 3,200

 
3

 HKD 6,200/ 
  HKD 5,700*

 
1

 HKD 1,500/ 
  HKD 1,350*

 
2

 HKD 3,000/ 
  HKD 2,900*

 3 HKD 4,800

 2 HKD 3,200

 1 HKD 1,500

 1 HKD 1,500

 
1

 HKD 1,500/ 
  HKD  1,350*

 
2

 HKD 3,000/ 
  HKD 2,900*

 
2

 HKD 3,500/ 
  HKD 3,200*

 
2

 HKD 3,500/ 
  HKD 3,200*

15




