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Hong Kong Quality Assurance Agency (HKQAA) has
been helping industrial and commercial bodies to
develop effective management systems to achieve
organisational and business goals since 1989,

From August 2010 to October 2010, we have
been pleased to welcome 39 organisations to our
community. Among them, they have obtained 49
certificates of ISO 9001, 1ISO 10002, ISO 14001,
OHSAS 18001, FSSC 22000, HKQAA-WSMS-FINE,
QSPSC:2009 and TL-HS 5.0/4.0. We believe the
new members will contribute to the overall success
of the brand that adds values to stakeholders.
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Training Schedule I 33! =2
Feb to May 2011 |2

Hong Kong &%

Course Title Duration (Day) Fee (per head) HKD Course Code & Date SRTE4RSR%: A H
BEEH BERE(R) KE(SA)EY  fo-p Mar =8 Apr TIF May EF
Quality Management Systems BEETHER
ISO 9001:2008 Quality Management Systems - Introduction 9,00am-12:00pm Free QMS1C/HK-03A QMS1C/HK-5A
ISO 9001:2008 BEE®RFEA — AM Half-day *E 1 3
ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 HKD 1350 VM1C/HK-02A  VMIC/HK-03A  VM1C/HK-04A  VM1C/HK-05A
ISO 9001:2008 BEEEEHER — EHELEER ' 14 3 6 1"
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > HKD 2.900 VM3C/HK-02A VM3C/HK-03A VM3C/HK-04A  VM3C/HK-05A
ISO 9001:2008 HEEEHR — NEEREIZI ' 24-25 1718 18-19 16-17
The Must-know Essentials for Quality System Management Representative @ 1 HKD 1350 MT23C/HK-03A
EEEERRA —ERERREEEA ' 14
ISO 9001:2008 Quality Management Systems Documentation QMS4C/HK-05A
ISO 9001:2008 BB EIRHR 4 © R 27
ISO 9001:2008 Quality Management Systems - Advanced Internal Auditing Techniques @ > HKD 3,000/ QMS5C/HK-05A
IS0 9001:2008 BEEEER — ERARE XIS HKD 2,800* 12413
Quality Management Systems Auditor/Lead Auditor Training Course (IRCA Reg #A17071) @ 5 HKD 10,000/ QMS/IRCA/04
BEEEHER — TEEREFETIRE (IRCA ZMiEA17071) HKD 9,500* 1115
W13k Run a World Class Wine Storage Facility QMO1C/HK-02A QMO1C/HK-05A
a1y St © HKD 1,500 o A
Environmental Management Systems IRISERER
ISO 14001:2004 Environmental Management Systems - Understanding & Application @ 1 HKD 1,500/ EMS2C/HK-02A  EMS2C/HK-03A  EMS2C/HK-04A  EMS2C/HK-05A
ISO 14001:2004 RIZEIRRER — IBfREER HKD 1,350* 18 4 8 6
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ > HKD 3,000/ EMS3C/HK-03A  EMS3C/HK-04A  EMS3C/HK-05A
ISO 14001:2004 RIFEHRFER — NEPRIBERRAEREH HKD 2,800* 10-11 14415 19-20
ISO 14001:2004 Environmental Management Systems - Implementation and Documentation @ 1 HKD 1500 EMS8C/HK-03A
1SO 14001:2004 RIEERER — BB UL ' 7

Occupational Health and Safety Management B ¥ EEH=ZE

OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS8C/HK-02A  OHS8C/HK-03A  OHS8C/HK-04A  OHS8C/HK-05A
Understanding & Application @ 1 HKD 1 '5001 25 2 20 5
OHSAS 180012007 BiiBRIZ 2 SRR — BARER 0
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHS9C/HK-03A OHS9C/HK-05A
Internal OHS Audtor Training © o XD 2000 28-29 30-31
OHSAS 18001:2007 B REME 2 ERER — NBBERFENZ 2 ERERAEHEIE HKD 2,800
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OHOGE/HK-04A
Auditor/Lead Auditor Training B s D) KOO0 15-16 & 18-20
OHSAS 18001:2007 B¥EENR2 EBRA — TESHEFERIIRE HKD 9,500
OHSAS 18001:2007 Occupational Health and Safety Management Systems - OH11E/HK-04A

. N . o HKD 6,200/ ¥
Auditor/Lead Auditor Conversion Training @ 3 HKD 5.700* 15-16 & 18

OHSAS 18001:2007 Biskf EMZ 2 EEB R — TEFRSEBHIIRE

Hygiene & Food Sector F4HB M
Implementing HACCP for Food Businesses Programme HA1OC/HK-03A
BRRNREERRHNE O ° HKD3200 28 Feb -1 Mar
ISO 22000:2005 Food Safety Management Systems Implementation Course HA9C/HK-05A
IS0 22000:2005 Bl R 8RR EEBRRE 0O 3 D 4800 35
ISO 22000:2005 Food Safety Management Systems - Auditor/Lead Auditor Course (IRCA Reg. 1 7289)£B 5 HKD 10,000/ |RCA/FSMS/04
AREE2ERER — TEEREFEIRIERE (RCA =55k 17289) 9.500* 28-31 Mar &1Apr
Integrating Social Responsibility into your Organisation EW21C/HK-02A
ERIH AL O AKD 1,500 16
An in-depth Understanding of ISO26000 - SRO3E/HK-04A
UE \\Vhat Does Social Responsibility Mean to Your Organization? @ 2 HKD 3,200 7-8

RAFITISO 26000 — HEEEHEENES
Customer Satisfaction EEE iR

Y3k Auditing ISO 10002:2004 Customer Complaints Handling System MT31C/HK-02A

Mg 150 100022004 /5 W - AFARIZIEE| — PHE A 0 HD 1500 17

Management Tools, Skill for Improvement S T Bl#ikE

;Egﬁ]\t gﬁzfled\lat{\g% Q@%(;v/};gilganagement Tool of Conflict Resolution @ 1 HKD 1,500 EW33C2/‘I;IK—05A
g%:rrgx:ti:sn X;;!—I{)PE%AQ] ;S}g the Workplace Operation @ 1 HKD 1,350 GPOSC‘I/EKfOZA

ﬁ'ggpg‘v}g 2@%@%?; Management © HKD 1,500 MT34C1/7H K-02A

© 1w

Integrated Management Systems 48 &8

Integrated Management Systems Set Up & Audit Approach > HKD 3.000 IMS2C/HK-04A
FAEBRER — BUNRERNE ' 1112
Telecom and Information Service Management B BB LZ 2 RIEEE

ISO 27001:2005 Information Security Mgmt Systems Lead Auditor Training Course

(IRCA Reg.A17321) E) s
IS0 27001:2005 (EER2EHER - TEBREBEIRE (RCA LR A17321)

@)

HKD 12,000/ |SE61E6/ [’%—OSA

11,000*

Remarks | * Please refer the early bird payment deadline to our web-site BRARRESERBERAZ NS
L For enquires, please contact our Training Service Unit at Tel : 2202 9111
Our web-site : http://www.hkgaa.org ~ Email : training@hkgaa.org

Last Updated Date : 12 Jan 2011
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Schedule | #3582

Mainland China A7 B A it

Course Title Duration (Day) ~ Fee (per head) RMB Course Code & Date RF24R%%M B
HERE RERE(X) WEBMAEE reb=p Mar =8 Apr [H May £H
Quality BBE
VM1P/GZ-02A VM1P/SZ-03A VM1P/GZ-04A VM1P/GZ-05A
ISO 9001:2008 Quality Management Systems - Understanding & Application @ 1 RMB 600 Gz 21 su 14 Gz 13 Gz 17
ISO 9001:2008 BEERFAR — IBMEER VVM1P/SH-03A VM1P/SH-04A VM1P/SH-05A
SH 24 SH 18 SH 26
VVM3P/GZ-02A VM3P/SH-03A VVM3P/GZ-04A VM3P/GZ-05A
ISO 9001:2008 Quality Management Systems - Internal QMS Auditor Training @ > RMB 1 200 GZ 22-23 SH 25-26 Gz 1415 GZ 1819
ISO 9001:2008 E 2 EE MR — N E EERRBAREREL ' VM3P/SH-04A VM3P/SH-05A
SH 19-20 SH 27-28
VVM4P/SH-05A
ISO 9001:2008 Quality Management Systems Internal Auditor Transition Training SH 20
IS0 9001:2008 Z & EBE XK E LBk P L RMB 800

Environment B8

EMS2P/GZ-03A  EMS2P/SH-04A  EMS2P/GZ-05A

ISO 14001:2004 Environmental Management Systems - Understanding & Application Gz 14 SH 11 GZ 25
IS0 14001:2004 BIFEILHAR — BRI SO B 600

EMS3P/GZ-03A  EMS3P/SH-04A  EMS3P/GZ-05A
ISO 14001:2004 Environmental Management Systems - Internal EMS Auditor Training @ 2 RMB 1.200 Gz 15-16 SH 12-13 GZ 26-27
ISO 14001:2004 RIFEEER — AMREEREREREIH Y

IEO1 P/GZ-02A IEO1 P/GZ-04A
IECQ HSPM QC080000 - Internal Auditor Training 3 AMBis00 | @215-16 62)25-26
IECQ HSPM Q080000 — AR E % S35 P '

Occupational Health and Safety Bi¥ZEN=R2

OHSAS 18001:2007 Occupational Health and Safely Management Systems - @ OHS8P/GZ-02A OHS8P/SH-04A
Understanding & Application 1 RMB 600 GZ 23 SH 6
OHSAS 18001:2007 B {EZRA L2 ERER — BREER OHS8P/SZ-04A
su 15
OHS8P/GZ-04A
GZ 18
OHSAS 18001:2007 Occupational Health and Safely Management Systems - OHS9P/GZ-02A OHS9P/SH-04A

o

Internal OHS Auditor Training RMB 1,200 GZ 24-25 SH 7-8
OHSAS 18001:2007 Bz ERMEZ2EIRIBR — NEBREBRNR2ERBAEREE OHS9P/GZ-04A
GZ 19-20

ISE3P/SH-03A  ISE3P/GZ-04A

ISO/IEC 27001:2005 Information Security Management Systems - SH 27 ez 1

Understanding & Application
ISO/IEC 27001:2005 58 R 2 EEER — BREER

1 RMB 800

ISO/IEC 27001:2005 Information Security Management Systems - ISE4P/SH-03A  ISE4P/GZ-04A

NI

Understanding & Application, Internal Auditor Training RMB 2,000 SH 28-29 Gz1213
ISO/IEC 27001:2005 {58 Z2EEER — ARE RS

1SO 20000:2005 Information Technology Service Management System Intermal Auditor Training ISO2P/GZ-03A

IS0 20000:2005 { B AR EE B R ABE R : fiPeeed Gz 9-11

Social Accountability $#tE&{F

SA8000:2008 Social Accountability Management Systems - Internal Auditor Training SAO1P/SH-03A

2 RMB 1,800 SH 1415

SA8000:2008 # & EEEEEER — ARER S @
SAO1P/GZ-03A
GZ 28-29
Corporation Social Accountability Managing Engineer Training ( :) SAO5P/GZ-05A |
HEEAEBIRAAR 3 Rl Gz 23-25
WRO1P/GZ-02A WRO1P/SZ-05A |
WRAP (Worldwide Responsible Accredited Production) Understanding Training 1 RMB 780 Gz 18 SsU 6
WRAP BRI B A A S AR ER P WROTP/SH-O5 |
SH
WRO1P/GZ-05A |
GZ 16
BSCI (Business Social Compliance Initiative) Understanding Training @ 1 RMB 780 BSO2P/GZ-04A  BSO2P/SH-05A ‘
BSCHEZMRE T B R B RE GZ 12 SH 10
BSO2P/GZ-02A  BSO2P/SH-03A BSO2P/SZ-05A |
GZ 28 SH 22 sU 20

Management Tools and Skills S T Efli5aE

The Must-know Essentials for Quality System Management Representative MT23P/SH-03A  MT23P/GZ-04A

b|

HEEEBZR - ERERENETAA { 18 70 SH 8 Gz 1

Understanding the Essence of TL 9000 Requirements Handbook R4.0 1 RMB 1 280 TLO3P/GZ-03A

TL 9000 R5.0 BEEHEAERFMINREE ' Gz 18
TLO4P/SZ-02A

TL 9000 R4.0 Quality Managerment Systems - Internal Auditor Training @ 3 RMB 3.800 SU 23-25

TL 9000 R5.0/R4.0 BEERER — NEPHEREIZI ' TLO%%/%ZZOZA TLO&;%/GZZZOM TLOA:PS/SJ-A—OSA
GZ 28- GZ 20- SH 16-

For registration and enquiry | Hong Kong Office E#EMIZER - Tel &5% : (852) 2202 9111 « Email EE : training@hkqgaa.org

HanEN HKQAA Certification (Shanghai) Ltd. {Z# 2R (Li8)BRAE - Tel B:E : (86 21) 6876 9911
HKQAA Certification (Shanghai) Ltd. Guangzhou Branch 252 E#(LiB)BRATEMS AT - Tel T : (86 20) 83833777
HKQAA Certification (Shanghai) Ltd. Suzhou Representative Office =28 IRTE(Li8)BRATVEMIMEE - Tel E55 : (86 512) 69009119
Conducted in Cantonese Conducted in English Conducted in Putonghua Guangzhou Shanghai Suzhou Macau
DU AR B ksea AP Sasimn GZ' )i SH 15 | SU g | MU e

For training course details and online registration, please visit HKQAA website ¥R ER RB LHE > FHUEHSERERERER
http://www hkqgaa.org



HONG KONG QUALITY ASSURANCE AGENCY

HKQAA Executive Briefing
THARMBEGE

Planning for your first Sustainability /
Social Responsibility Report
MEAREIARIE— O SERE /
e RERE
Highlights

ENAE

» What is Sustainability / Social Responsibility_(-S
BEER [WHELRR /o8& EHRE] ? =

» Overview of the GRI Sustainability Reporting Guidelines
E¥HmEERASE (AEERRRSER) B8

» Linkage to the new ISO 26000 Guidance for Social Responsibility
B F S| (ISO 260001 &S FiEr) 8,

Date 3 March 2011 (Thursday) H ® 2011F3A3H (2HM)
Time 3:00 pm — 5:00 pm B M T43:00-5:00
Venue HKQAA #h B EERERER
19/F., K.Wah Centre, 191 Java Road, BRILABEE191%
North Point, Hong Kong BEFRFH N9
Fee Free of Charge EMER &8
Speaker mE
Ms Connie Sham mOME DR
Senior Manager of Strategic Business, HKQAA FRARHRERSRFERERER
Experienced in independent verification of sustainability / SR reports DASEAMBETIRERR | HEEERENBELRIET
published by well-known organisations such as the Architectural Services 16 BIEREE WEIRE FEPERRERAR - BE
Department, Electrical and Mechanical Services Department, the Hong R TIRERAT - AGHERRATEZ

Kong and China Gas Company Ltd, Hong Kong Aircraft Engineering
Company Ltd and Swire Properties Ltd

Enrolment & Enquiries 382 R ZE&

Contact Person B#& A Ms Zoe Chin $£/\iH

Telephone No. E&% : (852) 2202 9317 (Direct H#8), (852) 2202 9111 (General E#)
E-mail £ : zoe.chin@hkgaa.org

Website f§ & : www.hkgaa.org

Hong Kong &% [ Beijing 1t Shanghai L& Guangzhou E/ @ Suzhou %M Chicago = st

T . (852) 2202 9111 T (86 10) 6833 3262 T (86 21) 6876 9911 . (86 20) 8383 3777 T (86 512) 6900 9119 T (1 773) 344 4066
E : (852) 2202 9222 E, : (86 10) 6833 0812 E, : (86 21) 6876 9922 E, : (86 20) 8382 3066 E, : (86 512) 6512 9119 E, 1 (1312) 949 1445
D« : hkqaa@hkgaa.org [ : info.bj@hkgaa.org [« : info.sh@hkgaa.org [« :info.gz@hkgaa.org [« :info.sz@hkgaa.org [« : info.us@hkgaa.org





