
 
 

Professional Ethics 
 
HKQAA insists on the integrity of the assessment and certification processes. Professional 
ethics is the prevailing personal attribute of our staff. We operate stringent processes and 
follow the principle of factual based decision-making. It is imperative for us to deliver every 
assessment and certification service free from any undue influence. We do not enter into 
any cooperation with any consultancy firms over assessment and certification processes, 
which further demonstrate our independence, impartiality and credibility.  
 
For providing comments and suggestions on our professional ethics, please e-mail to 
ethics@hkqaa.org  
 

 

專業操守 
 
香港品質保證局向來堅守審核及認證的公正性，道德操守更是本局人員的首要素質。我們運

作嚴謹，基於事實以作決策，確保每項評審及認證服務絕不受外界干預。我們並沒有與任何

顧問機構在審核或認證服務上建立合作關係，以進一步顯示本局之獨立、公正和公信力。  
 
如欲就本局的專業操守給予意見和建議，請電郵至 ethics@hkqaa.org。  
 


